
ʃˊˇʿˈ˄ˍʰ ˁʰʽ ɮʴˇˊʷˌ

ǥɸȌŰŮȈŮǿ ȉǽȍȌȎ ŰȄȎ ȉŮȈǽŰȄȎ:
çǴȐǽŭȆŬ ǧȍǼůȄȎ ȂȆŬ ŰȄȊ ŮȊǿůȐȏůȄ ŰȄȎ ŬȊŰŬȂȒȊȆůŰȆȇȕŰȄŰŬȎ 
ȇŬȆŰȄȎ ŭȆŬȍȅȍȒŰȆȇǾȎ ɸȍȌůŬȍȉȌȂǾȎ ŰȌȏ ŰȌȏȍȆůŰȆȇȌȖ ŰȌȉǽŬè



ϭ нлн1Deloitte Central Mediterranean & REMACO ɮΦɳΦ ʂ˂ʰ ˍʰ ʵʽˁʰʽ˗˃ʰˍʰ ˁʰˍˇ˔ˎˊ˖˃ʷ˄ʰΦ 2ʃʰˊʰʵˇˍʷˇ п όʃпύΥ ʅˍˊʰˍʹʴʽˁʺ ˁʰʽ ʅ˔ʷʵʽˇ ɲˊʱˋʹˌ ʰ˄ʱ ˉˊˇˇˊʽˋ˃ˈ 2

ɲʽʶˎˁˊʽ˄ʾˋʶʽˌ ϧ ʶʽʵʽˁˇʾ ˈˊˇʽ

ʆˇ ˉʰˊˈ˄ ˍʶˏ˔ˇˌ ʰˉˇˍʶ˂ʶʾ ˃ʷˊˇˌ ˍʹˌ ˃ʶ˂ʷˍʹˌ ˉˇˎ ʶˁˉˇ˄ʺʻʹˁʶ ʰˉˈ ˍʽˌ ʶˍʰʽˊʾʶˌ ζ59[hL¢¢9 .¦{Lb9{{ {h[¦¢Lhb{ ɮɿʍɿʇɾɶ ɳʆɮɹʄɹɮ ʅʇɾɰʁʇɽʍɿ ɳʃɹʋɳɹʄɶʅɳʍɿ ˁʰʽ ζw9a!/h 
ɮɿʍɿʇɾɶ ɳʆɮɹʄɳɹɮ ʅʇɾɰʁʇɽʁɹ ɳʃɹʋɳɹʄɶʅɳʍɿ ɼɮɹ ɮɿɮʃʆʇʀɶʅη ʴʽʰ ˂ˇʴʰˊʽʰˋ˃ˈ ˍˇˎ ζɹɿʅʆɹʆʁʇʆʁʇ ʅʇɿɲɳʅɾʁʇ ɳɽɽɶɿɹɼʍɿ ʆʁʇʄɹʅʆɹɼʍɿ ɳʃɹʋɳɹʄɶʅɳʍɿη όɹɿʅɳʆɳύ ˋˍˇ ˉ˂ʰʾˋʽˇ ˍʹˌ 
ʃˊʱ˅ʹˌ ˃ʶ ˍʾˍ˂ˇ ζʃʰˊʶ˃ʲʱˋʶʽˌ ʴʽʰ ˍʹ˄ ˋˎˋˍʹ˃ʰˍʽˁʺ ˉˊˈʴ˄˖ˋʹ ˁʰʽ ˉʰˊʰˁˇ˂ˇˏʻʹˋʹ ˃ʶˍʰʲˇ˂˗˄ ˍˇˎ ˉʰˊʰʴ˖ʴʽˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˁʰʽ ˍʹ˄ ˎˉˇˋ̱̋ ˊʽ˅ʹ ˍ˖˄ ʵˊʱˋʶ˖˄ ʰ˄ʱˉˍˎ˅ʹˌ ˁʰʽ 
ˉˊˇˋʰˊ˃ˇˋˍʽˁˈˍʹˍʰˌ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˁʰʽ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄η ˁʰʽ aL{ рллооооΦ

ʆˇ ɹɿʅɳʆɳ ʷ˔ʶʽ ˍʹ˄ ʰˉˇˁ˂ʶʽˋˍʽˁʺΣ ˉʰʴˁˈˋ˃ʽʰ ˁʰʽ ʰˉʶˊʽˈˊʽˋˍʹ ʱʵʶʽʰ ˔ˊʺˋʹˌ ˁʰʽ ʶˁ˃ʶˍʱ˂˂ʶˎˋʹˌ ˍʹˌ ˃ʶ˂ʷˍʹˌΦ ɳˉʽˍˊʷˉʶˍʰʽ ʹ ʰ˄ʰʵʹ˃ˇˋʾʶˎ̀́ Σ ˉʱ˄ˍʰ ˃ʶ ʰ˄ʰʴˊʰ˒ʺ ˍʹˌ ˉʹʴʺˌ ˉˊˇʷ˂ʶˎˋʹˌΦ

ɶ ʰˉˇˍˏˉ˖ˋʹ ˍ˖˄ ˈˉˇʽ˖˄ ˔ʰˊʰˁˍʹˊʽˋˍʽˁ˗˄ ˍʹˌ ʰʴˇˊʱˌ ˉˊʰʴ˃ʰˍˇˉˇʽʺʻʹˁʶ ˋˍʹ ʲʱˋʹ ʰ˄ʱ˂ˎˋʹˌ ʵʶˎˍʶˊˇʴʶ˄˗˄ ʵʹ˃ˇˋʽʶˎ˃ʷ˄˖˄ ˋˍˇʽ˔ʶʾ˖˄Φ ɲʽʶˎˁ́̔ ˄ʾʸʶˍʰʽ ˈˍʽ ʵʶ˄ ˉˊʰʴ˃ʰˍˇˉˇʽʺʻʹˁʶ 
ˁʰ˄ʶ˄ˈˌ ʶʾʵˇˎˌ ˉˊ˖ˍˇʴʶ˄ʺˌ ʷˊʶˎ˄ʰΦ

ɼʰ˄ʷ˄ʰ ˋʹ˃ʶʾˇ ˍʹˌ ˉʰˊˇˏˋʰˌ ˃ʶ˂ʷˍʹˌ ʵʶ˄ ʰˉˇˍʶ˂ʶʾ ʺ ʵʶ˄ ˉˊʷˉʶʽ ˄ʰ ʻʶ˖ˊʹʻʶʾ ˈˍʽ ʰˉˇˍʶ˂ʶʾ ˎˉˈˋ˔ʶˋʹ ʺ ʵʶˋ˃ʶˎˍʽˁʺ ˉˊˈʲ˂ʶ˕ʹ ʴʽʰ ˍˇ ˃ʷ˂˂̌˄ Φ ɳˉʽˋʹ˃ʰʾ˄ˇˎ˃ʶ ˈˍʽ ˇˊʽˋ˃ʷ˄ʶˌ ˎˉˇʻʷˋʶʽˌ 
ˉˇˎ ʷ˔ˇˎ˄ ˎʽˇʻʶˍʹʻʶʾ ˋˍʹ ˃ʶ˂ʷˍʹ ʰˎˍʺΣ ˈˉ˖ˌ ˁʰʽ ˇʽ ʶˁˍʽ˃ʺˋʶʽˌ ʴʽʰ ˍʹ ˃ʶ˂˂ˇ˄ˍʽˁʺ ʶ˅ʷ˂ʽ˅ʹ ʵʽʰ˒ˈˊ˖˄ ˃ʶʴʶʻ˗˄ ˁʰʽ ʵʶʵˇ˃ʷ˄˖˄Σ ʶ˄ʵʶ˔ˇ˃ʷ˄̟̩  ˄ʰ ˃ʶˍʰʲ˂ʹʻˇˏ˄Σ ˃ʶ ˋˎ˄ʷˉʶʽʰ ˍʹ ˃ʶˍʰʲˇ˂ʺ 
ˍ˖˄ ˋ˔ʶˍʽˁ˗˄ ʰˉˇˍʶ˂ʶˋ˃ʱˍ˖˄ ˍʹˌ ˃ʶ˂ʷˍʹˌΣ ˃ʶˍʰʲˇ˂ʺ ʹ ˇˉˇʾʰ ˃ˉˇˊʶʾ ˄ʰ ʶʾ˄ʰʽ ˁʰʽ ˋʹ˃ʰ˄ˍʽˁʺΦ ʅˎ˄ʶˉ˗ˌΣ ˍˇ ɹɿʅɳʆɳ ˁʰʽ ˇʽ ˋˎʴʴˊʰ˒ʶʾˌ ˍʹˌ˃ʁ ˂ʷˍʹˌ ʵʶ˄ ˃ˉˇˊˇˏ˄ ˄ʰ ʻʶ˖ˊʹʻˇˏ˄ ˎˉʶˏʻˎ˄ˇʽ 
ʴʽʰ ˍˎ˔ˈ˄ ʰˉˇˁ˂ʾˋʶʽˌ ˍ˖˄ ˃ʶʴʶʻ˗˄ ˁʰʽ ʵʶʵˇ˃ʷ˄˖˄ ˉˇˎ ʰ˄ʰ˒ʷˊˇ˄ˍʰʽ ˋˍʹ ˃ʶ˂ʷˍʹ ʺ ʴʽʰ ˍˎ˔ˈ˄ ˉʰˊʰ˂ʶʾ˕ʶʽˌΦ

ʁʽ ʶˁˍʽ˃ʺˋʶʽˌ ˁʰʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˉˇˎ ˉʶˊʽʷ˔ˇ˄ˍʰʽ ˋˍʹ˄ ˉʰˊˇˏˋʰ ˃ʶ˂ʷˍʹ ʵʾʵˇ˄ˍʰʽ ʴʽʰ ʶ˄ʹ˃ʶˊ˖ˍʽˁˇˏˌ ˁʰʽ ˃ˈ˄ˇ ˋˁˇˉˇˏˌ ˁʰʽ ˈ˔ʽ ʴʽʰ ʶ˃ˉˇˊʽˁ̌ ˏˌΣ ʶˉʶ˄ʵˎˍʽˁˇˏˌ ʺ ʱ˂˂ˇˎˌ ˋˁˇˉˇˏˌΦ ʅʶ ˁʰ˃ʾʰ 
ˉʶˊʾˉˍ˖ˋʹ ʵʶ˄ ˃ˉˇˊʶʾ ˄ʰ ʶˁ˂ʹ˒ʻˇˏ˄ ˖ˌ ˋˎ˃ʲˇˎ˂ʺΣ ˋˏˋˍʰˋʹ ʺ ˉˊˈˍʰˋʹ ʴʽʰ ʶˉʷ˄ʵˎˋʹ ˇˏˍʶ ˖ˌ ˉˊˇˍˊˇˉʺ ʴʽʰ ˍʹ˄ ˉˊʰʴ˃ʰˍˇˉˇʾʹˋʹ ˇˉˇʽʰˋʵʺˉˇ̱ʁ  ˃ˇˊ˒ʺˌ ʶˉʶ˄ʵˏˋʶ˖˄Φ 

ɶ ˔ˊʺˋʹ ʺ ˋˍʺˊʽ˅ʹ ˋˍʹ˄ ˉʰˊˇˏˋʰ ˃ʶ˂ʷˍʹ ʰˉˈ ˇˉˇʽˇʵʺˉˇˍʶ ˃ʷˊˇˌ ˁʰʽ ˍˎ˔ˈ˄ ʰˉˇ˒ʱˋʶʽˌ ˉˇˎ ʲʰˋʾʸˇ˄ˍʰʽ ˋʶ ʰˎˍʺ˄ ʰˉˇˍʶ˂ˇˏ˄ ʰˉˇˁ˂ʶʽˋˍʽˁʺ ˎ̄ʁ ˎʻˎ˄ˈˍʹˍʰ ʰˎˍ˗˄ ˉˇˎ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ ˍʹ 
˃ʶ˂ʷˍʹΦ ʆˇ ɹɿʅɳʆɳ ˁʰʽ ˇʽ ˋˎʴʴˊʰ˒ʶʾˌ ˍʹˌ ˃ʶ˂ʷˍʹˌ ʵʶ ˒ʷˊˇˎ˄ ˁʰ˃ʽʱ ʶˎʻˏ˄ʹ ʺ ˎˉˇ˔ˊʷ˖ˋʹ ʴʽʰ ʸʹ˃ʾʶˌ ˉˇˎ ˃ˉˇˊʶʾ ˄ʰ ˉˊˇˁˏ˕ˇˎ˄ ˋʶ ˇˉˇʽˇʵʺ̄̌ ˍʶ ˃ʷˊˇˌΣ ˖ˌ ʰˉˇˍʷ˂ʶˋ˃ʰ ʰˉˇ˒ʱˋʶ˖˄ ˉˇˎ 
ˍˎ˔ˈ˄ ˂ʹ˒ʻˇˏ˄ ʲʰˋʽˋ˃ʷ˄ʶˌ ˋˍʹ˄ ˉʰˊˇˏˋʰ ˃ʶ˂ʷˍʹΦ



3

ʃˊˇʿˈ˄ˍʰ ˁʰʽ ɮʴˇˊʷˌ

ʋʰˊˍˇ˒ˎ˂ʱˁʽˇ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˍʹˌ ɳ˂˂ʱʵʰˌ5

ɼˏˊʽʰ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ 7

Sun & Beach 8

ɿʰˎˍʽˁˈˌ ˍˇˎˊʽˋ˃ˈˌ 17

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ˁʰʽ ɸˊʹˋˁʶˎˍʽˁˈˌ ˍˇˎˊʽˋ˃ˈˌ26

City Break 35

MICE 47

ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ ςʅˎ˄ˇˉˍʽˁʺ ʶˉʽˋˁˈˉʹˋʹ 56

ʅˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍ 5h8

ɮʴˊˇˍˇˎˊʽˋ˃ˈˌ 59

ʁʽˁˇˍˇˎˊʽˋ˃ˈˌ 62

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ˍˇˎˊʽˋ˃ˈˌ 65

ʆˇˎˊʽˋ˃ˈˌ ʶˎʶ˅ʾʰˌ 70

Sports & Activities 73

ʆˇˎˊʽˋ˃ˈˌ ʆˊʾˍʹˌ ɶ˂ʽˁʾʰˌ 77

ɳˉʾˋˁʶ˕ʹ ˋʶ ˋˎʴʴʶ˄ʶʾˌ ˁʰʽ ˒ʾ˂ˇˎˌ 81

ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ ςʅˎ˄ˇˉˍʽˁʺ ʶˉʽˋˁˈˉʹˋʹ 83

ɮ˄ʱ˂ˎˋʹ ʲʰˋʽˁ˗˄ ʵʽʶʻ˄˗˄ ʰʴˇˊ˗˄ ˍʹˌ ɳ˂˂ʱʵʰˌ85

ɼˏˊʽʰ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ 86

ʃʰʴˁˈˋ˃ʽˇˌ ʋʱˊˍʹˌ 87

Sun & Beach 89

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ 93

ʃˇ˂ʽˍʽˋˍʽˁˈˌ  ˁʰʽ ɸˊʹˋˁʶˎˍʽˁˈˌ ˍˇˎˊʽˋ˃ˈˌ97

City Break 101

MICE 105

ʅˎʴˁˊʽˍʽˁʺ ʰ˄ʱ˂ˎˋʹ 109

ɮ˄ʱ˂ˎˋʹ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ʰʴˇˊ˗˄ 113

ɱʶˊ˃ʰ˄ʾʰ 114

ɶ˄˖˃ʷ˄ˇ ɰʰˋʾ˂ʶʽˇ 122

ɶʃɮ 130

ɱʰ˂˂ʾʰ 140

ɹˍʰ˂ʾʰ 148

ʄ˖ˋʾʰ 153

ɼʾ˄ʰ 159

ɿˈˍʽʰ ɼˇˊʷʰ 167

ɹ˄ʵʾʰ 172

ɼʰ˄ʰʵʱˌ 179

ɰʰˋʽˁʷˌ ʰʴˇˊʷˌ-ˋˍˈ˔ˇʽ ʴʽʰ ˁˏˊʽʰ ˉˊˇʿˈ˄ˍʰ 185

ʃʰˊʱˊˍʹ˃ʰ ɹΥ ʆʱˋʶʽˌ ˁʰʽ ʶ˅ʶ˂ʾ˅ʶʽˌ ˋˍʰ ˁʰ˄ʱ˂ʽʰ
ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ 188

ʃʰˊʱˊˍʹ˃ʰ ɹɹΥ ɼʰʽ˄ˇˍˈ˃ʶˌ ˍʱˋʶʽˌΣ ʶ˅ʶ˂ʾ˅ʶʽˌ ϧ concepts̀ ˍˇ˄ ˍˇ˃ʷʰ ˍʹˌ ʵʽʰ˃ˇ˄ʺˌ 
199



4

ʃʾ˄ʰˁʰˌ ˋˎ˄ˍˇ˃ˇʴˊʰ˒ʽ˗˄

ʅˎ˄ˍˇ˃ˇʴˊʰ˒ʾʶˌ ʃʶˊʽʴˊʰ˒ʺκ ɳˉʶ˅ʺʴʹˋʹ

ϵ  ɳˎˊ˗

$ ɲˇ˂ʱˊʽˇɶʃɮ

AU$ ɲˇ˂ʱˊʽˇɮˎˋˍˊʰ˂ʾʰˌ

ϻ ɽʾˊʰɶɰ

CHF ɳ˂ʲʶˍʽˁˈʊˊʱʴˁˇ

ų ɾˉʰʆ̱ʰʿ˂ʱ˄ʵʹˌ

ʶˁʰˍ. ɳˁʰˍˇ˃˃ˏˊʽʰ

ʵʽˋ. ɲʽˋʶˁʰˍˇ˃˃ˏˊʽʰ

ˍˊʽˋΦ ʆˊʽˋʶˁʰˍˇ˃˃ˏˊʽʰ

˔ʽ˂Φ ʋʽ˂ʽʱʵʶˌ

˃Φ ɾʷˍˊʰ

x˂ ˃Φ ʋʽ˂ʽˈ˃ʶˍˊʰ

ˍΦ˃Φ ʆʶˍˊʰʴ˖˄ʽˁʱ˃ʷˍˊʰ

ˁˍ˂Φ ɼʰʽ̱˂h ˇʽˉʱ

ˁΦʰΦ ɼʰʽɦ˂ ˂ʰ

ˉΦ˔Φ ʃʰˊʰʵʶʾʴ˃ʰˍˇˌ˔ʱˊʽ˄

~ ʃʶˊʾˉˇˎ

ɮ˃ʶɮ ɯˍˇ˃ʰ˃ʶh˄ʰˉʹˊʾʰ

ɳɳ ɳˎˊ˖ˉʰʿˁʺɴ˄˖ˋʹ

ɶʃɮ ɶ˄˖˃ʷ˄ʶˌʃˇ˂ʽˍʶʾʶˌɮ˃ʶˊʽˁʺˌ

ɶɰ ɶ˄˖˃ʷ˄ˇɰʰˋʾ˂ʶʽˇ

ɽΦ ɮ˃ʶˊʽˁʺ ɽʰˍʽ˄ʽˁʺɮ˃ʶˊʽˁʺ

ɾΦʁΦ ɾʷˋˇˌˈˊˇˌ

ʁʆɮ OnlineTravelAgency



5

ʋʰˊˍˇ˒ˎ˂ʱˁʽˇ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˍʹˌ 
ɳ˂˂ʱʵʰˌ



6

Sun & Beach ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ 

ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ

City Break MICEʅˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁʱ 

ˉˊˇʿˈ˄ˍʰ

ɮʴˊˇˍˇˎˊʽˋ˃ˈˌ

ʁʽˁˇˍˇˎˊʽˋ˃ˈˌ

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ 

ʆˇˎˊʽˋ˃ˈˌ

ʆˇˎˊʽˋ˃ˈˌ ɳˎʶ˅ʾʰˌ

ɳˉʾˋˁʶ˕ʹ ˋʶ ˋˎʴʴʶ˄ʶʾˌ 

ˁʰʽ ˒ʾ˂ˇˎˌ

ʆˇˎˊʽˋ˃ˈˌ ʆˊʾˍʹˌ

ɶ˂ʽˁʾʰˌ

Sports & Activities

ɾʶ ʲʱˋʹ ˍˇ ɳʻ˄ʽˁˈ ʅˍˊʰˍʹʴʽˁˈ ʅ˔ʷʵʽˇ ʆˇˎˊʽˋ˃ˇˏΣ ˍˇ ˔ʰˊˍˇ˒ˎ˂ʱˁʽˇ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˍʹˌ ˔˗ˊʰˌ ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ ˍʰ ˉʰˊʰˁʱˍ˖ р 
ˁˏˊʽʰ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ˁʰʽ ˍʰ т ˋˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁʱΣ ˍʰ ˇˉˇʾʰ ʶʾˍʶ ˋˎ˃ˉ˂ʹˊ˗˄ˇˎ˄ ˁʰʽ ʶ˄ʽˋ˔ˏˇˎ˄ ˍʹ˄ ʶ˃ˉʶʽˊʾʰ ˍˇˎ ʶˉʽˋˁʷˉˍʹ 
(enablersύ ʶʾˍʶ ʰˉʶˎʻˏ˄ˇ˄ˍʰʽ ˋʶ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʰ ˍ˃ʺ˃ʰˍʰ ˍʹˌ ʰʴˇˊʱˌ όniche).

ʋʰˊˍˇ˒ˎ˂ʱˁʽˇ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˍʹˌ ɳ˂˂ʱʵʰˌ

ʃʹʴʷˌΥ ɹɿʅɳʆɳ
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ɶ ʸʺˍʹˋʹ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ Sun & Beach ̄ʰˊˇˎˋʾʰˋʶ ˋʹ˃ʰ˄ˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹ ˍʹ˄ ˍʶ˂ʶˎˍʰʾʰ ˍʶˍˊʰʶˍʾʰ όCAGRфΣп҈ύΣ ˃ʶ ˍʹ˄ 
ɹˋˉʰ˄ʾʰ ˄ʰ ʰˉˇˍʶ˂ʶʾ ˍˇ ʵʹ˃ˇ˒ʽ˂ʷˋˍʶˊˇ ˉˊˇˇˊʽˋ˃ˈΦ ʁʽ ˍʰ˅ʽʵʽ˗ˍʶˌ κ ˁʰˍʰ˄ʰ˂˖ˍʷˌ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ Sun & Beachh ˉʰʽˍˇˏ˄ ˇ˂ˇʷ˄ʰ ˁʰʽ 
ˉʶˊʽˋˋˈˍʶˊˇ ˃ˇ˄ʰʵʽˁʷˌ κ ʰˎʻʶ˄ˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ ˋˎ˄ʵˎʱʸˇˎ˄ ˉˇ˂˂ʰˉ˂ʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ˁʰʽ ˉˊʰˁˍʽˁʷˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌΦ

Sun & Beach | ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ɲʽʶʻ˄ʺˌ ʸʺˍʹˋʹ ʴʽʰ ˍˇ ˉˊˇʿˈ˄ Sun & Beach,̀ ʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰΣ нлмрҍнлмф

ɼˇˊˎ˒ʰʾˇʽ ˉˊˇˇˊʽˋ˃ˇʾ Sun& BeachΣ ˋʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰ ˁʰʽ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎΣ 
2019
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ɹˋˉʰ˄ʾʰʆˇˎˊˁʾʰɳ˂˂ʱʵɾhʶ˅ʽˁʆ̍ʰʿ˂ʱ˄ʵʹɹˍʰ˂ʾɼhˊˇʰˍʾɶhʃɮ ɱʰ˂˂ʾʰʃˇˊˍˇʴʰ˂ʾʰ

17,3% 8,3% 7,4% 6,0% 5,5% 5,2% 4,3% 3,8% 3,1% 2,0%

ʋʋ ʃˇˋˇˋˍˈ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎ ˍ˖˄ ˍʰ˅ʽʵʽ˗˄

ɱʶ˄ʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʆˇ ˉˊˇʿˈ˄ Sun & Beach, ̌ ˉʰˊʱˁˍʽˇˌ ˍˇˎˊʽˋ˃ˈˌ ʰˉˇˍʶ˂ʶʾ ˍˇ ˃ʶʴʰ˂ˏˍʶˊˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄Σ ˁʱˍʽ ˉˇˎ ˖ˋˍˈˋˇ 
ʵʹ˃ʽˇˎˊʴʶʾ ˒ʰʽ˄ˈ˃ʶ˄ʰ ˎˉʶˊˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ʶˉʹˊʶʱʸʶʽ ˍʰ ˉʰˊʱˁˍʽʰ ˇʽˁˇˋˎˋˍʺ˃ʰˍʰΣ ʶ˄˗ ʹ ʸʺˍʹˋʹ ʶ˃˒ʰ˄ʾʸʶʽ 
ʷ˄ˍˇ˄ʹ ʶˉˇ˔ʽˁˈˍʹˍʰ ˃ʶ ʵʽʱˊˁʶʽʰ ˁˎˊʾ˖ˌ ˍˇˎˌ ˁʰ˂ˇˁʰʽˊʽ˄ˇˏˌ ˃ʺ˄ʶˌΦ

Å ʁʽ ˍʰ˅ʽʵʽ˗ˍʶˌ ˈˍʰ˄ ʶˉʽ˂ʷʴˇˎ˄ ʷ˄ʰ ˉˊˇˇˊʽˋ˃ˈΣ ʰ˄ʰʸʹˍˇˏ˄ ˇ˂ˇʷ˄ʰ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊˇ ˃ˇ˄ʰʵʽˁʷˌ κ ʰˎʻʶ˄ˍʽˁʷˌ 
ʶ˃ˉʶʽˊʾʶˌ ʰ˄ˍʾ ˄ʰ ˔ʰ˂ʰˊ˗˄ˇˎ˄ ʰˉ˂ʱ ˋʶ ˃ʽʰ ˉʰˊʰ˂ʾʰΦ ɮˎˍˈ ʽˋ˔ˏʶʽ ʽʵʽʰʾˍʶˊʰ ʴʽʰ aƛƭƭŜƴƴƛŀƭǎ ˍʰ˅ʽʵʽ˗ˍʶˌ ʺ 
DŜƴŜǊŀǘƛƻƴ ¸Φ ʃʰˊˈ˂ˇ ˉˇˎ ʶ˅ʰˁˇ˂ˇˎʻʶʾ ˄ʰ ˎˉʱˊ˔ʶʽ ˃ʽʰ ˃ʶʴʱ˂ʹ ʰʴˇˊʱ ʴʽʰ ˃ʰʸʽˁˈ ˍˇˎˊʽˋ˃ˈ ˁʰʽ ˉʰˊʰ˂ʾʶˌΣ ʹ ʰʴˇˊʱ 
ʰˎˍʺ ˒ʰʾ˄ʶˍʰʽ ˄ʰ ʰ˂˂ʱʸʶʽΣ ʶʽʵʽˁʱ ˋˍʹ ɲΦ ɳˎˊ˗ˉʹΣ ˈˉˇˎ ˇ ζˁʰʻʰˊˈˌη ˍˇˎˊʽˋ˃ˈˌ ʰ˄ʰ˕ˎ˔ʺˌ ʲˊʾˋˁʶˍʰʽ ˋʶ ˉˍ˗ˋʹ.

Å ʁʽ ˍʰ˅ʽʵʽ˗ˍʶˌ ʰ˄ʰʸʹˍˇˏ˄ ˈ˂ˇ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊˇ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ ˍˇˎˌ ʶ˃ˉ˂ˇˎˍʾʸˇˎ˄Σ ʶ˄ˍʱˋˋˇ˄ˍʰˌ ˉˇ˂ʽˍʽˋˍʽˁˈ 
ˉʶˊʽʶ˔ˈ˃ʶ˄ˇ ˁʰʻ˗ˌ ˁʰʽ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˉʶˊʽˉʷˍʶʽʰˌ ˁʰʽ ʰʻ˂ʹˍʽˋ˃ˇˏ ˋˍˇ ˉ˂ʱ˄ˇ ˍ˖˄ ʵʽʰˁˇˉ˗˄ ˍˇˎˌΦ 

Å ʁʽ ɳˎˊ˖ˉʰʾˇʽ ˍˇˎˊʾˋˍʶˌ ˉ˂ʷˇ˄ ʶˉʽ˂ʷʴˇˎ˄ ˄ʰ ʰˉˇ˒ʶˏʴˇˎ˄ ˍʰ ˉ˂ʺʻʹΣ ˃ʶ ʰˉˇˍʷ˂ʶˋ˃ʰ ˃ʶʴʱ˂ʰ ʶˎˊ˖ˉʰʿˁʱ 
ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰ ˄ʰ ˉˊˇˋ˒ʷˊˇˎ˄ ˉʰˁʷˍʰ ʶˁʵˊˇ˃˗˄ ˋʶ ˉʽˇ ʰˉˇ˃ʰˁˊˎˋ˃ʷ˄ˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌΦ

Å ɳˉˇ˃ʷ˄˖ˌΣ ˍʰ ˍʶ˂ʶˎˍʰʾʰ ˔ˊˈ˄ʽʰ ˎˉʱˊ˔ʶʽ ˃ʽʰ ˋˍˊˇ˒ʺ ˉˊˇˌ ˍʹ˄ ʰ˅ʽˇˉˇʾʹˋʹ ˉˊˇˇˊʽˋ˃˗˄ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ 
ˉˊˇˋ˒ʷˊˇˎ˄ ʶ˄ʰ˂˂ʰˁˍʽˁʷˌ ˃ˇˊ˒ʷˌ ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ˄ʷ˖˄Σ ˋˍˇ˔ʶˎ˃ʷ˄˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄, 
ˋˎ˄ʵˎʱʸˇ˄ˍʰˌ ˍˇ Sun & Beach ˃ʶ ʱ˂˂ʰ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰΣ ʶˋˍʽʰˋ˃ʷ˄ʰ ˋʶ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʻʶ˃ʰˍʽˁʷˌ ʶ˄ˈˍʹˍʶˌΣ ˃ʶ 
ˁˏˊʽˇ ʱ˅ˇ˄ʰ ˍʹ˄ ˍˇˉʽˁʺ ˁˇˎ˂ˍˇˏˊʰΣ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈΣ ˍˇ˄ ʰʻ˂ʹˍʽˋ˃ˈ ˁʰʽ ˍʽˌ ˒ˎˋʽˁʷˌ ˇ˃ˇˊ˒ʽʷˌ ˃ʶ ˋˁˇˉˈ ˄ʰ ʰˎ˅ʹʻʶʾ 
ˍˇ ˃ʷˋˇ ˍˇˎˊʽˋˍʽˁˈ ʷ˅ˇʵˇ ʰ˄ʱ ʹ˃ʷˊʰΣ ˁʰʻ˗ˌ ʶˉʾˋʹˌ ˁʰʽ ˍʹ˄ ʶˉʽ˃ʺˁˎ˄ˋʹ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ˉʶˊʽˈʵˇˎΦ

Å ɱʽʰ ʷ˄ʰ ˇ˂ˇʷ˄ʰ ˁʰʽ ʰˎ˅ʰ˄ˈ˃ʶ˄ˇ ʰˊʽʻ˃ˈ ˍʰ˅ʽʵʽ˖ˍ˗˄Σ ʹ ʶˉʽ˂ˇʴʺ ˍˇˎ ˍʰ˅ʽʵʽ˖ˍʽˁˇˏ ˉˊˇˇˊʽˋ˃ˇˏ ʶ˅ʰˊˍʱˍʰʽ ʰˉˈ ˍʹ˄ 
ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏ όˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺΣ ˇʽˁˇ˄ˇ˃ʽˁʺ ˁʰʽ ˁˇʽ˄˖˄ʽˁʺ ˁʰʽ ˇʽ ˍʰ˅ʽʵʽ˗ˍʶˌ ʰˎˍˇʾ ʰˉʰʽˍˇˏ˄ ˍʹ˄ 
ˉˊˇˋʽˍˈˍʹˍʰˁʰʽ ˍʹ ʵʽʰʻʶˋʽ˃ˈˍʹˍʰ ˒ʽ˂ʽˁ˗˄ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄Σ ʲʽ˗ˋʽ˃˖˄ ˁʰʽ ˁˇʽ˄˖˄ʽˁʱ ˎˉʶˏʻˎ˄˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ 
ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄Φ ɳˉˇ˃ʷ˄˖ˌΣ ˇ˂ˇʷ˄ʰ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊˇʽ ˉˊˇˇˊʽˋ˃ˇʾΣ ˉʱˊˇ˔ˇʽˍˇˎˊʽˋˍʽˁ˗˄ ˎˉʹˊʶˋʽ˗˄ 
όʵʽʰ˃ˇ˄ʺΣ ʰʶˊˇˉˇˊʽˁʷˌ ˁʰʽ ˃ʶˍʰ˒ˇˊʽˁʷˌ ʶˍʰʽˊʶʾʶˌΣ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˉˇˎ ˉʰˊʷ˔ˇˎ˄ ˍˇˎˊʽˋˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˁΦʰΦύΣ 
ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰ ˁʰʽ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ʴˊʰ˒ʶʾʰ ˎʽˇʻʶˍˇˏ˄ ˉˊʰˁˍʽˁʷˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌˋˍʰ ˉ˂ʰʾˋʽʰ ˍʹˌ ʵʽʰ˔ʶʾˊʽˋʹˌΣ 
ʶ˄ʷˊʴʶʽʰˌΣ ˄ʶˊˇˏ ˁʰʽ ʰˉˇˊˊʽ˃˃ʱˍ˖˄Σ ˁʰʽ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍ˖˄ ˍˇˉʽˁ˗˄ ˁˇʽ˄ˇˍʺˍ˖˄ όˍˇˉʽˁʷˌ ʰ˂ˎˋʾʵʶˌ ˉˊˇ˃ʺʻʶʽʰˌ ˁʰʽ 
ˉʰˊˇ˔ʺ ʰˉʰˋ˔ˈ˂ʹˋʹˌύ ˁʰʽ ʰ˄ʰʵʶʽˁ˄ˏˇˎ˄ ˍʰ ˉˊˇʴˊʱ˃˃ʰˍʰ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˃ʷˋ˖ ˍʹˌ ˂ʺ˕ʹˌ ʶˉʾˋʹ˃˖˄ ˉʽˋˍˇˉˇʽʺˋʶ˖˄ 
όˉΦ˔Φ Green Destination Awards, Green Key).

Å ɶ ʵʽʰ˄ˇ˃ʺ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ Sun & Beach ɹʾ˄ʶˍʰʽ ˍˈˋˇ ˃ʷˋ˖ ˄ʷ˖˄ ˁʰ˄ʰ˂ʽ˗˄ ʵʽʰ˄ˇ˃ʺˌΣ ˈˉ˖ˌ ʶʾ˄ʰʽ ˍʰ 
ɲʽʰʵʽˁˍˎʰˁʱ ʆʰ˅ʽʵʽ˖ˍʽˁʱ ʃˊʰˁˍˇˊʶʾʰ (Online Travel Agencies ςOTAs), ̱ ʰ ˍʰ˅ʽʵʽ˖ˍʽˁʱ portal / aggregators (ˉΦ˔Φ 
Booking.com, Expedia) ˁʰʽ ˇʽ ʱ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ ʰˉˈ ˍˇ˄ ˉʱˊˇ˔ˇˍʰ˅ʽʵʽ˖ˍʽˁ˗˄ ˎˉʹˊʶˋʽ˗˄Σ ˈˋˇ ˁʰʽ ˃ʷˋ˖ ˍˇˎ ˉʽˇ 
ˉʰˊʰʵˇˋʽʰˁˇˏ ˃ˇ˄ˍʷ˂ˇˎ ʵʽʰ˄ˇ˃ʺˌ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍʽˁ˗˄ ˉˊʰˁˍˇˊʶʾ˖˄ ˁʰʽ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍʽˁ˗˄ ʴˊʰ˒ʶʾ˖˄Φ

Å ʍˋˍˈˋˇΣ ˍˇ ˃ˇ˄ˍʷ˂ˇ ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ʷ˔ʶʽ ˎˉˇˋˍʶʾ ˋʹ˃ʰ˄ˍʽˁʺ ʰˉˇʵʽʰ˃ʶˋˇ˂ʱʲʹˋʹ˃ʶʽ˗˄ˇ˄ˍʰˌ ˍʰ 
ˉʶˊʽʻ˗ˊʽʰ ˁʶˊʵˇ˒ˇˊʾʰˌ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊʰˁˍˇˊʶʾ˖˄ ˁʰʽ ˇʵʹʴ˗˄ˍʰˌ ˍʽˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˍˇˎ ˁ˂ʱʵˇˎ όˉΦ˔Φ TUI) ˄ ʰ 
ʰˁˇ˂ˇˎʻʺˋˇˎ˄ ˋˍˊʰˍʹʴʽˁʷˌ ˁʰʻʶˍˇˉˇʾʹˋʹˌ ˍˇˎ ʶˉʽ˔ʶʽˊʹˋʽʰˁˇˏ ˍˇˎˌ ˃ˇ˄ˍʷ˂ˇˎ όˉΦ˔Φ ʰʴˇˊʱ ˅ʶ˄ˇʵˇ˔ʶʽʰˁ˗˄ 
˃ˇ˄ʱʵ˖˄ ˁʰʽ ʰʶˊˇˉˇˊʽˁ˗˄ ʶˍʰʽˊʶʽ˗˄ύΦ

CAGR: 9,4%

ʃʹʴʷˌΥ ²ƻǊƭŘ ¢ǊŀǾŜƭ aƻƴƛǘƻǊϯΤ LtY LƴǘŜǊƴŀǘƛƻƴŀƭΣ нлмфΣ /.L μ ¦Y aƛƴƛǎǘǊȅ ƻŦ CƻǊŜƛƎƴ !ŦŦŀƛǊǎΣ ɮ˄ʱ˂ˎˋʹ Deloitte
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ʆʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ Sun & Beach ʁʾ˄ʰʽ ˍʰ ʵʽʰʵʽˁˍˎʰˁʱ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ʴˊʰ˒ʶʾʰ όʁʆɮǎύ ˈˉ˖ˌ ˉΦ˔Φ 
Bookingˁ ʰʽ 9ȄǇŜŘƛŀˁʰʽ ˇʽ ˃ʶʴʱ˂ˇʽ ˁʰʽ ʶʵˊʰʽ˖˃ʷ˄ˇʽ tour operators ̄ ˇˎ ʶˋˍʽʱʸˇ˄ˍʰʽ ˁˎˊʾ˖ˌ ˋˍˇ ˃ʰʸʽˁˈ ˍˇˎˊʽˋ˃ˈ ˈˉ˖ˌ ˉΦ˔Φ TUI, FTIˁ ʰʽ 
DER Touristik.

ɰʰˋʽˁˇʾ ˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄:

Åʃʰˊʰʻʰ˂ʱˋˋʽʰ ʻʶˊʽ˄ʱ 

ʻʷˊʶˍˊʰ

Åʃʰˊʰʻʰ˂ʱˋˋʽʰ ʶ˄ˇʽˁʽʰʸˈ˃ʶ˄ʰ 

ʵ˖˃ʱˍʽʰ ˁʰʽ ˉʰˊʰʻʶˊʽˋˍʽˁʷˌ 

ˁʰˍˇʽˁʾʶˌ

ɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌˉʶ˂ʰˍ˗˄:

Å ʃʶ˂ʱˍʶˌ ʵʽʰˁˇˉ˗˄ ʰ˄ʰ˕ˎ˔ʺˌ

Å ʁʽˁˇʴʷ˄ʶʽʶˌ ˃ʶ ˉʰʽʵʽʱ

Å ʃ˂ʺˊ˖ˌ ʰ˄ʶ˅ʱˊˍʹˍˇˌ ˍʰ˅ʽʵʽ˗ˍʹˌ 

(Fully independent traveler / FIT)

Å ʁ˃ʰʵʽˁʺ ˉʶˊʽʺʴʹˋʹ όGroup 

inclusive tour/ GIT)

Å ɳˉʾˋˁʶ˕ʹ ˒ʾ˂˖˄ ˁʰʽ ˋˎʴʴʶ˄˗˄ 

(Visiting friends and relatives / VFR)

Å Millennialsˁ ʰʽ GenZ

Å ʆˊʾˍʹ ʹ˂ʽˁʾʰ όɮˋʹ˃ʷ˄ʽʰ ˇʽˁˇ˄ˇ˃ʾʰ/ 

silver economy)

ʃʱˊˇ˔ˇʽ

(Providers)

ʋˇ˄ʵˊʷ˃ˉˇˊˇʽ

(Wholesalers)1
ɽʽʰ˄ˇˉ˖˂ʹˍʷˌ

(Retailers)1
ʃʶ˂ʱˍʶˌ

(Consumers)

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ
ʺ κ ˁʰʽGlobal Distribution System*

B2B ̄ ˖˂ʺˋʶʽˌ
B2C ̄ ˖˂ʺˋʶʽˌ

B2C ̄ ˖˂ʺˋʶʽˌ

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ

ʆˇˎˊʽˋˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ κ Tour 

operators (TO) όʴˊʰ˒ʶʾʰ ˉ˖˂ʺˋʶ˖˄ ˁʰʽ 

ʵʽʰʵʽˁˍˎʰˁʱύμ ʲʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌΥ TO 

ʶʽˋʶˊ˔ˈ˃ʶ˄ˇˎ ˍˇˎˊʽˋ˃ˇˏΣ ¢h 

ʶ˅ʶˊ˔ˈ˃ʶ˄ˇˎ ˍˇˎˊʽˋ˃ˇˏΣ ¢h  

ʶˋ˖ˍʶˊʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ

Åɾʰʸʽˁˈˌ 

ˍˇˎˊʽˋ˃ˈˌ 

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

ÅHigh-end/ 

ˉˇ˂ˎˍʶ˂ʺ 

ˍʰ˅ʾʵʽʰ 

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

Åɲʽʰ˒ˇˊʶˍʽˁʷˌ 

ˁʰˍʹʴˇˊʾʶˌ κ 

ˎˉʹˊʶˋʾʶˌ  ʰ˄ʱ 

ˉ˂ʰˍ˒ˈˊ˃ʰ 

όˉΦ˔Φ ʲʰˋʽˁʺΣ 

premium, 

ˉˇ˂ˎˍʶ˂ʺˌύ

ʆʰ˅ʽʵʽ˖ˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ κ ¢ǊŀǾŜƭ agenciesόʴˊʰ˒ʶʾʰ 

ˉ˖˂ʺˋʶ˖˄ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱύ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱ 

ˍʰ˅ʽʵʽ˖ˍʽˁʱ ʴˊʰ˒ʶʾʰ όOTAs)

Åɾʰʸʽˁˈˌ 

ˍˇˎˊʽˋ˃ˈˌ 

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

ÅHigh-end/ 

ˉˇ˂ˎˍʶ˂ʺ 

ˍʰ˅ʾʵʽʰ  

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

ʃ˂ʰˍ˒ˈˊ˃ʶˌ 

ʁʽˁˇ˄ˇ˃ʾʰˌ 

ɲʽʰ˃ˇʽˊʰˋ˃ˇˏ 

(Sharing Economy 

Platforms)

Åɸʶ˃ʰˍʽˁʷˌ/ 

ʶʽʵʽˁʷˌʰʴˇˊʷˌ 

(specialists)

ςʃʶˊʽˉʷˍʶʽʰ

ςʃˇ˂ʽˍʽˋ˃ˈˌ

ςʁʽˁˇʴʷ˄ʶʽʶˌ 

˃ʶ ˉʰʽʵʽʱ 

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ ʺ κ ˁʰʽGlobal 
Distribution System*

ɳ
˄
ʵ
ʶ
ʽ
ˁ
ˍ
ʽ
ˁ
ʱ
 

ˉ
ʰ
ˊ
ʰ
ʵ
ʶ
ʾ
ʴ
˃
ʰ
ˍ
ʰ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte

ϝ ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ GDS: Amadeus, Sabre, Travelportˁ ʰT̔ravelsky

1. B2B ̄ ˖˂ʺˋʶʽˌ  ˃ˉˇˊˇˏ˄ ˄ʰ ʴʾ˄ˇˎ˄ ˁʰʽ ˃ʶˍʰ˅ˏ ˍ˖˄ tour operators ̋  ˍ˖˄ travel agent (̄ Φ˔Φ wholesaler travel agent  ̄ˇˎ˂ʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ˋʶ retailer travel agent )

Sun & Beach | ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ
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Sun & Beach | ɼˏˊʽʶˌ ˍʱˋʶʽˌ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ ϧ ˋ˔ʶʵʽʰˋ˃ˇˏ ˉˇ˂ˎˍʶ˂˗˄ resorts рϝ ˋˍʹ ɾʶˋˈʴʶʽˇ(1)
ʃʰˊʰˁʱˍ˖ ˉʰˊˇˎˋʽʱʸˇ˄ˍʰʽ ˇʽ ˁˏˊʽʶˌ ˍʱˋʶʽˌ ˋˍʹ˄ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˁʰʽ ˋ˔ʶʵʽʰˋ˃ˈ ˍ˖˄ ˉˇ˂ˎˍʶ˂˗˄ˉʰˊʰʻʰ˂ʱˋˋʽ˖˄ resorts рϝ ˋˍʹ 
ɾʶˋˈʴʶʽˇ ˁʰʽ ʰ˒ˇˊˇˏ˄ ˍˈˋˇ ˍʹ˄ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˁʰʽ ˍʹ˄ ʶ˅˖ˍʶˊʽˁʺ ʶʽˁˈ˄ʰ ˍ˖˄ ˃ˇ˄ʱʵ˖˄ ˈˋˇ ˁʰʽ ˍʽˌ ʶˋ˖ˍʶˊʽˁʷˌ ˂ʶʽˍˇˎˊʴʾʶˌ ˁʰʽ 
ˎˉʹˊʶˋʾʶˌ ˉˇˎ ʰˎˍʷˌ ˉˊˇˋ˒ʷˊʶʽ ˁʰʽ ʶˋˍʽʱʸˇˎ˄ ˁˎˊʾ˖ˌ ˋˍʹ ʲʽ˖ˋʽ˃ˈˍʹˍʰΣ ˋˍʹ˄ ʰˎʻʶ˄ˍʽˁˈˍʹˍʰˁʰʽ ˋˏ˄ʵʶˋʹ ˃ʶ ˍʰ ˍˇˉʽˁʱ ˋˍˇʽ˔ʶʾʰΣ ˋˍʹ˄ 
ʰ˂˂ʹ˂ʶˉʾʵˊʰˋʹ ˁʰʻ˗ˌ ˁʰʽ ˋˍʽˌ ˋˏʴ˔ˊˇ˄ʶˌ ˍʶ˔˄ˇ˂ˇʴʾʶˌ ˁʰʽ social mediaόˁˎˊʾ˖ˌ ˋˍˇ instagrammability).

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte

ɼˏˊʽʶˌ ˍʱˋʶʽˌ ˋˍʹ˄ 
ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ϧ ˍˇ 
ˋ˔ʶʵʽʰˋ˃ˈ ˉˇ˂ˎˍʶ˂˗˄ 
ˉʰˊʰʻʰ˂ʱˋˋʽ˖˄resorts 

5* ˋˍʹ˄ ɾʶˋˈʴʶʽˇ

ɮ˂˂ʹ˂ʶˉʾʵˊʰˋʹ 

ɮʾˋʻʹ˃ʰ 
ˇʽˁʶʽˈˍʹˍʰˌ

ɰʽ˖ˋʽ˃ˈˍʹˍʰ

ɳˎʶ˅ʾʰ ϧ 
ʲʽˇ˒ʽ˂ʽˁˈˌ 
ˋ˔ʶʵʽʰˋ˃ˈˌ

ɴ˅ˎˉ˄ʹ 
ˍʶ˔˄ˇ˂ˇʴʾʰ

ɮˎʻʶ˄ˍʽˁˈˍʹˍʰ

ʅˏ˄ʵʶˋʹ ˃ʶ 
ˍˇˉʽˁʱ ˋˍˇʽ˔ʶʾʰ

Instagrammability

ɳˉʽˋˁˈˉʹˋʹ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ˉˇ˂ˎˍʶ˂˗˄ ˍʰ˅ʽʵʽ˖ˍʽˁ˗˄ ˋˎ˃ʲˇˏ˂˖˄ όˉΦ˔Φ Virtuoso, Luxury Travel 
Advisor, etc.)

ɳˉʽˋˁˈˉʹˋʹ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁ˗˄ ˁʰʽ ˋ˔ʶʵʽʰˋˍʽˁ˗˄ ʶˍʰʽˊʶʽ˗˄ όˉΦ˔Φ Gensler, RottetStudio, 
WATG, LTW Designworks, HKS)

ɳˉʽˋˁˈˉʹˋʹ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ʵʽʰʵʽˁˍˎʰˁ˗˄ ˉ˂ʰˍ˒ˇˊ˃˗˄ ˉˇ˂ˎˍʶ˂ˇˏˌ ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ˒ʽ˂ˇ˅ʶ˄ʾʰˌ όˉΦ˔Φ 
WorldHotelsCollection, Skift, TRAVEL+LEISURE)

ɮ˄ʱ˂ˎˋʹ ˁˇˊˎ˒ʰʾ˖˄ ʰ˂ˎˋʾʵ˖˄ ˉˇ˂ˎˍʶ˂˗˄ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ ˁʰʽ brands (̄ Φ˔Φ Banyan Tree Collection, 
One & Only, St. Regis, Ritz Carlton, Edition Collection, Luxury Collection, Six Senses, Four Seasons, 
Mandarin Oriental)

ɳˉʽˋˁˈˉʹˋʹ ˉˊˈˋ˒ʰˍ˖˄ ό˄ʷ˖˄ ˁʰʽ κ ʺ ˉ˂ʺˊ˖ˌ ʰ˄ʰˁʰʽ˄ʽˋ˃ʷ˄˖˄ύ ˉˇ˂ˎˍʶ˂˗˄ ʻʷˊʶˍˊ˖˄ рϝ ˋˍʹ˄ 
ˉʶˊʽˇ˔ʺ ˍʹˌ ɾʶˋˇʴʶʾˇˎ

ɲʽʶʻ˄ʷˌ ʵʾˁˍˎˇ ˁʰʽ ʶ˃ˉʶʽˊˇʴ˄˖˃ˇˋˏ˄ʹ ˍʹˌ 5ŜƭƻƛǘǘŜ

01

02

03

04

05

06

ɾʶʻˇ˂ˇʴʽˁʺˉˊˇˋʷʴʴʽˋʹ ˉˇˎ ʰˁˇ˂ˇˎʻʺʻʹˁʶ ʴʽʰ ˍʹ˄ ʰ˄ʰʴ˄˗ˊʽˋʹ ˍ˖˄ ˁˏˊʽ˖˄ ˍʱˋʶ˖˄ ˋˍʹ˄ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ 
ˁʰʽ ˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ˉˇ˂ˎˍʶ˂˗˄ ˉʰˊʰʻʰ˂ʱˋˋʽ˗˄ resorts 5*̀ ˍʹ ɾʶˋˈʴʶʽˇ
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ɳˉʽˉ˂ʷˇ˄Σ ˉʰˊˇˎˋʽʱʸˇ˄ˍʰʽ ʲʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˁʰʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ʰ˄ʰ˒ˇˊʽˁʱ ˃ʶ ˍʽˌ ˍʱˋʶʽˌ ˉˇˎ ʰ˄ʰʴ˄˖ˊʾˋʻʹˁʰ˄ ˉʰˊʰˉʱ˄˖Φ

Sun & Beach | ɼˏˊʽʶˌ ˍʱˋʶʽˌ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ ϧ ˋ˔ʶʵʽʰˋ˃ˇˏ ˉˇ˂ˎˍʶ˂˗˄ resorts рϝ ˋˍʹ ɾʶˋˈʴʶʽˇ όнύ

ɮˎʻʶ˄ˍʽˁˈˍʹˍʰ

Å ɮ˄ʰʸʹˍ˗˄ˍʰˌ ˍʹ˄ ʰˎʻʶ˄ˍʽˁʺ ʶ˃ˉʶʽˊʾʰ ˁʰʽ ˍʹ ˋˎ˄ˇ˂ʽˁʺ ˋˏ˄ʵʶˋʹ ˃ʶ ʷ˄ʰ˄ ˍˈˉˇΣ ˍʰ ˍʰ˅ʾʵʽʰ ˍʹˌ ʰ˄˗ˍʶˊʹˌ ˁʰʽ ˍʹˌ ˃ʶˋʰʾʰˌ ˍʱ˅ʹˌ ˍʰ˅ʽʵʽ˖ˍ˗˄ ʷ˔ˇˎ˄ ʵʹ˃ʽˇˎˊʴʺˋʶʽ ˃ʽʰ ˉʰʴˁˈˋ˃ʽʰ ʰʴˇˊʱ ʴʽʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˁʰʽ 
ʻʷˊʶˍˊʰ ˉˇˎ ʰ˄ˍʽˁʰˍˇˉˍˊʾʸˇˎ˄ ˍʹ˄ ˍˇˉʽˁʺ ˁˇˎ˂ˍˇˏˊʰ ˁʰʽ ˍˇ˄ ˉʰˊʰʵˇˋʽʰˁˈ ˋ˔ʶʵʽʰˋ˃ˈΦ

Å ʅˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ʷ˄ʰ ˃ʷˊˇˌ ˔ʰˊʰˁˍʹˊʾʸʶˍʰʽ ʰˎʻʶ˄ˍʽˁˈΣ ˈˍʰ˄ ˇ ˋ˔ʶʵʽʰˋ˃ˈˌ ˍˇˎ ʰ˄ˍʽˁʰˍˇˉˍˊʾʸʶʽ ʷ˄ʰ˄ ʶˎˊˏˍʶˊˇ ˋˍˈ˔ˇ ˁʰʽ ˇ ˔˗ˊˇˌ ʰ˄ˍʰ˄ʰˁ˂ɦ ˃ʽʰ ʶˎˊˏˍʶˊʹ ˉʶˊʽˇ˔ʺ ˁʰʽ ʷ˄ʰ ʶˎˊˏˍʶˊˇ ˉˇ˂ʽˍʽˋˍʽˁˈ ˉ˂ʰʾˋʽˇΣ 
ˍˇ ˇˉˇʾˇ ˃ʶˍʰ˒ʷˊʶʽ ʷ˄ʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ ˉʰˊʰˋˁʺ˄ʽˇΦ

ʅˏ˄ʵʶˋʹ ˃ʶ 
ˍˇˉʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʅʶ ˃ʽʰ ˇʽˁˇ˄ˇ˃ʾʰ ˍ˖˄ ʶ˃ˉʶʽˊʽ˗˄Σ ˇ ˋ˔ʶʵʽʰˋ˃ˈˌ ˁʰˍʰ˂ˎ˃ʱˍ˖˄ ˉˇˎ ˍʽ˃ˇˏ˄ ˍʹ˄ ˍˇˉʽˁʺ ˁˇˎ˂ˍˇˏˊʰ ˁʰʽ ˉˇ˂ʽˍʽˋ˃ˈΣ ʶʾ˄ʰʽ ʷ˄ʰˌ ˋʹ˃ʰ˄ˍʽˁˈˌˉʰ́ʱʴˇ˄ˍʰˌ ʵʽʱˁˊʽˋʹˌΦ 

Å ɶ ʷ˃ˉ˄ʶˎˋʹ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ˉˊˇʷˊ˔ʶˍʰʽ ʰˉˈ ˍˇˎˌ ˄ˍˈˉʽˇˎˌ ˁʰʽ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈ ˍˇˎˌΦ όˉΦ˔Φ ˍˇˉʽˁʺ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺΣ ˍˇˉʽˁʱ ʶˉʽ˂ʶʴ˃ʷ˄ʰ ˎ˂ʽˁɦΣ ˍˇˉʽˁʷˌ ˍʶ˔˄ʽˁʷˌΣ ˍˇˉʽˁʱ ʷˊʴʰ ˍʷ˔˄ʹˌύ

ɮ˂˂ʹ˂ʶˉʾʵˊʰˋʹ 
Å ʃʱ˄˖ ʰˉˈ ˍˇ пл҈ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ ˉʽˋˍʶˏˇˎ˄ ˈˍʽ ʶʾ˄ʰʽ ˉˇ˂ˏ ˋʹ˃ʰ˄ˍʽˁˈ ˄ʰ ˋˎ˄ʰ˄ˍˇˏ˄ ʱ˂˂ˇˎˌ ˍʰ˅ʽʵʽ˗ˍʶˌ ˋʶ ʷ˄ʰ ˍʰ˅ʾʵʽ ʰ˄ʰ˕ˎ˔ʺˌΦ

Å ʃˊˇˌ ʰˎˍʺ ˍʹ˄ ˁʰˍʶˏʻˎ˄ˋʹΣ ˍʰ ʻʷˊʶˍˊʰ ʰ˄ʰˉˍˏˋˋˇˎ˄ ˁˇʽ˄ˈ˔ˊʹˋˍˇˎˌ ˔˗ˊˇˎˌ ʴʽʰ ˄ʰ ʵʽʶˎˁˇ˂ˏ˄ˇˎ˄ ˍʹ˄ ʰ˂˂ʹ˂ʶˉʾʵˊʰˋʹ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄ ό˂Φ˔Φlobbyˉˇ˂˂ʰˉ˂˗˄ ˔ˊʺˋʶ˖˄Σ ʰ˄ˇʽ˔ˍʺ ˁˇˎʸʾ˄ʰ)ˁʰʽ ˄ʰ 
˒ʽ˂ˇ˅ʶ˄ʺˋˇˎ˄ ˋˍˇ ˔˗ˊˇ ˍˈˋˇ ˉʶˊʽˋˍʰˋʽʰˁʷˌ ˈˋˇ ˁʰʽ ʶˉʾˋʹ˃ʶˌ ˇ˃ʽ˂ʾʶˌΦ 

ɮʾˋʻʹ˃ʰ ˇʽˁʶʽˈˍʹˍʰˌ
Å ʁʽ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʷˌ ˍʱˋʶʽˌ ˋˍˊʷ˒ˇ˄ˍʰʽ ˋˍˇ ˄ʰ ˁʱ˄ˇˎ˄ ˍˇˎˌ ʰ˄ʻˊ˗ˉˇˎˌ ˄ʰ ˄ʽ˗ʻˇˎ˄ ʱ˄ʶˍʰ ˋˍˇ ˔˗ˊˇΣˋʰ˄ ˄ʰ ʲˊʾˋˁˇ˄ˍʰʽ ˋˍˇ ˋˉʾˍʽ ˍˇˎˌΦ 

Å ʆʰˁ ʰˍʰ˂ˏ˃ʰˍʰ ˃ʶ ˔˗ˊˇˎˌ ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˄ ˋˍˇˎˌ ˍʰ˅ʽʵʽ˗ˍʶˌ ˍʹ˄ ʰʾˋʻʹˋʹ ˉˇˎ ˄ʽ˗ʻˇˎ˄ ˋˍˇ ˉˊˇˋ˖ˉʽˁˈ ˍˇˎˌ ˔˗ˊˇΣ ʰˉˇˍʶ˂ˇˏ˄ ˋʹ˃ʰ˄ˍʽˁˈ ˁˇ˃˃ʱ̱ʽ ˍʹˌ ˋˎ˄ˇ˂ʽˁʺˌ ʶ˃ˉʶʽˊʾʰˌ ʰˉˈ ˍˇ ˍʰ˅ʾʵʽ ˍˇˎˌΦ

ɰʽ˖ˋʽ˃ˈˍʹˍʰ

Å ʁ ˋʶʲʰˋ˃ˈˌ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ʰˉˇˍʶ˂ʶʾ ˋʹ˃ʰ˄ˍʽˁʺ ˉˊˇːˉˈʻʶˋʹʴʽʰ ˍˇˎˌ ˍʰ˅ʽʵʽ˗ˍʶˌ όˍˇ то҈ ˍ˖˄ ˉʰʴˁˈˋ˃ʽ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ ʶ˅ʷ˒ˊʰˋʰ˄ ˍʹ˄ ˉˊˈʻʶˋʺ ˍˇˎˌ ˄ʰ ˃ʶʾ˄ˇˎ˄ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ ˃ʾʰ ˒ˇˊʱ ˋʶ ʷ˄ʰ 
˒ʽ˂ʽˁˈ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ˁʰˍʱ˂ˎ˃ʰ ʶ˄˗ ˍˇ тл҈ ʽˋ˔ˎˊʾˋˍʹˁʶ ˈˍʽ ʶʾ˄ʰʽ ˉʶˊʽˋˋˈˍʶˊˇ ˉʽʻʰ˄ˈ ˄ʰ ˉˊˇ˔˖ˊʺˋˇˎ˄ ˋʶ ˁˊʱˍʹˋʹʶʱ˄ ʷ˄ʰ ˁʰˍʱ˂ˎ˃ʰʶʾ˄ʰʽ ˒ʽ˂ʽˁˈ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄Σ ʰ˄ʶ˅ʱˊˍʹˍʰ ʰˉˈ ˍʹ˄ 
ʰˊ˔ʽˁʺ ˍˇˎˌ ˉˊˈʻʶˋʹ).

Å ʁ ʲʽ˗ˋʽ˃ˇˌ ˋ˔ʶʵʽʰˋ˃ˈˌ ˃ʶʽ˗˄ʶʽ ˍʽˌ ʰˊ˄ʹˍʽˁʷˌ ʶˉʽˉˍ˗ˋʶʽˌ ˋˍˇ ˉʶˊʽʲʱ˂˂ˇ˄Σˍʹ˄ ˎʴʶʾʰ ˁʰʽ ˍʹ˄ ʱ˄ʶˋʹ ˍ˖˄ ʶ˄ˇʾˁ˖˄ ˍˇˎ ˁˍʽˊʾˇˎΣ ʲʶ˂ˍʽ˗˄ˇ˄ˍʰˌ ˉʰˊʱ˂˂ʹ˂ʰ ˍʹ˄ ʰˉˈʵˇˋʹ ˍˇˎ ˁˍʽˊʾˇˎΦ

ɳˎʶ˅ʾʰ ϧ ʲʽˇ˒ʽ˂ʽˁˈˌ 
ˋ˔ʶʵʽʰˋ˃ˈˌ

Å ʆʰ ˃ʶʴʱ˂ʰ ʰʾʻˊʽʰ ˁʰʽ ˍʰ ˉʰˊʱʻˎˊʰ ˉˇˎ ʶ˅ʰˋ˒ʰ˂ʾʸˇˎ˄ ʱˉ˂ʶˍˇ ˒ˎˋʽˁˈ ˒˖ˌΣ ʹ ʲ˂ʱˋˍʹˋʹΣ ˇʽ ʸ˖˄ˍʰ˄ˇʾ ˍˇʾ˔ˇʽΣ ˇʽ ˒ˎˋʽˁʷˌ ˎ˒ʷˌ ˁʰʽ ˍʰ ˒ˎˋʽˁɦ  ˎ˂ʽˁʱ όˉʷˍˊʰΣ ˅ˏ˂ˇΣ ˔ʰ˂ˁˈˌύΣ ʶˉʽ˒ʷˊˇˎ˄ ʻʶˍʽˁˈ ʰ˄ˍʾˁˍˎˉˇ 
ʶʾ˄ʰʽ ˃ʶˊʽˁʷˌ ʰˉˈ ˍʽˌ ˉˊʰˁˍʽˁʷˌ ˉˇˎ ʶ˒ʰˊ˃ˈʸˇ˄ˍʰʽ ˃ʶˋˍˈ˔ˇ ˄ʰ ʶˉʰ˄ʰˋˎ˄ʵʷˋˇˎ˄ ˍˇ˄ ʱ˄ʻˊ˖ˉˇ ˃ʶ ˍʹ ˒ˏˋʹΣ ˃ʷˋʰ ʰˉˈ ˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ʵˇ˃ʹ˃ʷ˄˖˄ ˉʶˊʽʲʰ˂˂ˈ˄ˍ˖˄Σ ˋˍʰ ˇˉˇʾʰ ˉˊˇʱʴʶˍʰʽ ʹ ʶˎʹ˃ʶˊʾʰ ˍ̟˄ 
˔ˊʹˋˍ˗˄Φ

Å ɶ ʶˎʶ˅ʾʰ ˁʰʽ ˇ ʲʽˇ˒ʽ˂ʽˁˈˌ ˋ˔ʶʵʽʰˋ˃ˈˌ ʶ˄ˈˌ ˔˗ˊˇˎΣ ʶʾ˄ʰʽ ˉʰˊʱʴˇ˄ˍʶˌ ˉˇˎ ʶ˄ʶˊʴˇˉˇʽˇˏ˄Σ ʵʽʶʴʶʾˊˇˎ˄ ˁʰʽ ʶ˃ˉ˄ʷˇˎ˄Φ ʆʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ʵʹ˃ʽˇˎˊʴˇˏ˄ ʲʽˇ˒ʽ˂ʽˁˇˏˌ ʻˏ˂ʰˁʶˌ ˉˇˎ ˉʰˊʷ˔ˇˎ˄ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ 
˃ʽʰ ʰʾˋʻʹˋʹ ʶˎʶ˅ʾʰˌ ˁʰʽ ˔ʰ˂ʱˊ˖ˋʹˌΦ

Å ʅˍˇ ˃ʷ˂˂ˇ˄Σ ʹ ʶˎʶ˅ʾʰ ˍ˖˄ ˍʰ˅ʽʵʽ˗˄ ʻʰ ˋˎ˄ʵʷʶˍʰʽ ˈ˂ˇ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊˇ ˃ʶ ˍʹ˄ ʶˎʶ˅ʾʰ ˍˇˎ ˍˈˉˇˎ ˁʰʽ ˍˇ˄ ˍˊˈˉˇ ˃ʶ ˍˇ˄ ˇˉˇʾˇ ˋˎ˄ʶʽˋ˒ʷˊˇˎ˃ ʶ ˋʶ ʰˎˍˈΣ ˃ʶ ˍˇ Dƭƻōŀƭ ²ŜƭƭƴŜǎǎ Institute˄ʰ ˉˊˇʲ˂ʷˉʶʽ ˈˍʽ ˇʽ 
ʵʰˉʱ˄ʶˌ ʴʽʰ ˍˇ˄ ˍˇˎˊʽˋ˃ˈ ʶˎʶ˅ʾʰˌ ʻʰ ˒ˍʱˋˇˎ˄ ˍʰ фмфΣп ʵʽˋʶˁʰˍˇ˃˃ˏˊʽʰ ʵˇ˂ʱˊʽʰ ˍˇ нлнн όϤ му҈ ˍʹˌ ˉʰʴˁˈˋ˃ʽʰˌ ˍˇˎˊʽˋˍʽˁʺˌ ʰʴˇˊʱˌύ.

ɴ˅ˎˉ˄ʹ ˍʶ˔˄ˇ˂ˇʴʾʰ

Å ʁʽ ˋ˔ʶʵʽʰˋˍʷˌ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ ˉˊʷˉʶʽ ˄ʰ ˋˁʷ˒ˍˇ˄ˍʰʽ ˉʷˊʰ ʰˉˈ ˍʰ ˁʰˍʰˋˁʶˎʰˋˍʽˁʱ ˎ˂ʽˁʱΣ ˁʰʻ˗ˌ ˇʽ ʰ˄ʰʵˎˈ˃ʶ˄ʶˌ ˍʶ˔˄ˇ˂ˇʴʾʶˌ ʶˉʹˊʶʱʸˇˎ˄ ˋ́˃ʰ˄ˍʽˁʱ ˍʹ˄ ʶ˃ˉʶʽˊʾʰ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄Φ 

Å ɶ ˔ˊʺˋʹˍˇLˎƻ¢ όLƴǘŜǊƴŜǘ ƻŦ ¢ƘƛƴƎǎύ ˁʰʽ IoE(Internet of Everythingύ ˋˎ˃ʲʱ˂ʶʽˋʶ ̄ʁˊʽˋˋˈˍʶˊʶˌ ʰˉˇ˒ʱˋʶʽˌ ʲʱˋʶʽ ʵʶʵˇ˃ʷ˄˖˄ ˁʰʽ ʶˊʴʰ˂ʶʾʰ ʴʽʰ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍˇˎ ˋˎ˄ʵʶʵʶ˃ʷ˄ˇˎ 
ˍʰ˅ʽʵʽ˗ˍʹΦ

Å ɮ˄ʰʵˎˈ˃ʶ˄ʶˌ ˍʶ˔˄ˇ˂ˇʴʾʶˌ ˈˉ˖ˌ ʹ ʶʽˁˇ˄ʽˁʺ ˉˊʰʴ˃ʰˍʽˁˈˍʹˍʰΣ ʹ ˍˊʽˋʵʽʱˋˍʰˍʹ ʶˁˍˏˉ˖ˋʹ ˁʰʽ ˇʽ˒ˇˊʹˍʷˌ ˋˎˋˁʶˎʷˌ όʰˁˇˎˋˍʽˁʱΣ ˁʱ˃ʶˊʶˌ ˁΦʰΦύ ˃ˉˇˊˇˏ˄ ˄ʰ ˔ˊʹˋʽ˃ˇˉˇʽʹʻˇˏ˄ ˋʶ˅ʶ˄ˇʵˇ˔ʶʽʰˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰ.

Instagrammability

Å ʆˇ ˉ˂ʶˇ˄ʷˁˍʹ˃ʰ ˍʹˌ ˔ˊʺˋʹˌ ˍˇˎ LƴǎǘŀƎǊŀƳ ˖ˌ ʶˊʴʰ˂ʶʾˇˎ ˋ˔ʶʵʾʰˋʹˌΣ ʲˇʹʻʱ ˋˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ʽˋˍˇˊʽ˗˄ ˃ʶ ʶˉʾˁʶ˄ˍˊˇ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌΦ ɶ ʵˎ˄ ʰˍˈˍʹˍʰˁˇʽ˄ˇˉˇʾʹˋʹˌ ˋˍʰ ˃ʷˋʰ ˁˇʽ˄˖˄ʽˁʺˌ ʵʽˁˍˏ˖ˋʹˌ ʶʾ˄ʰʽ 
ʷ˄ʰ ˉˇ˂ˏˍʽ˃ˇ ʶˊʴʰ˂ʶʾˇΣˁʱˍʽ ˉˇˎ ˍʰˉʽˇ ζʷ˅ˎˉ˄ʰη ˁʰˍʰ˂ˏ˃ʰˍʰ ˍˇ ʷ˔ˇˎ˄ ˉ˂ʷˇ˄ ʰ˄ˍʽ˂ʹ˒ʻʶʾΦ 

Å ʆʰ ʻʷˊʶˍˊʰ ˋ˔ʶʵʽʱʸˇˎ˄ ˈ˂ˇ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊˇ ˍʰ ʶ˅˖ˍʶˊʽˁʱ ˁʰʽ ʶˋ˖ˍʶˊʽˁʱ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎˌ ˃ʶ ʴ˄˗˃ˇ˄ʰ ˍʹ˄ LƴǎǘŀƎǊŀƳƳŀōƛƭƛǘȅΣ ˁʰʻʽˋ̱̠ ˄ˍʰˌ ˍˇ ˁʰˍʱ˂ˎ˃ʰˁʰˍʱ˂˂ʹ˂ˇ ʴʽʰ ˁˇʽ˄ˇˉˇʾʹˋʹˋˍˇInstagram
˃ʶ ˋˁˇˉˈ ˄ʰ ʶ˄ʻʰˊˊˏ˄ʶʽ ˒˖ˍˇʴˊʰ˒ʾʶˌ ˁʰʽ ˎ˕ʹ˂ʷˌ ʲʰʻ˃ˇ˂ˇʴʾʶˌ ˋʶ ʵʽʰʵʽˁˍˎʰˁˇˏˌ ʽˋˍˈˍˇˉˇˎˌ ˁˊʽˍʽˁ˗˄ ʴʽʰ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺ όˁʰʽ ʵ˖ˊʶʱ˄ύ ʵʽʰ˒ʺ˃ʽˋʹΦ 

Å ʁʽ ˔ˊʺˋˍʶˌ-ˋˍˈ˔ˇʽ ʶʾ˄ʰʽ ˍˈˋˇ ʹ ʴʶ˄ʽʱ ɵ ˈˋˇ ˁʰʽ ˇʽ ƳƛƭƭŜƴƴƛŀƭǎ ˉˇˎ ʵˊʰˋˍʹˊʽˇˉˇʽˇˏ˄ˍʰʽ ˋˍʰ ˁˇʽ˄˖˄ʽˁʱ ˃ʷˋʰ ˁʰʽ ˍʰ˅ʽʵʶˏˇˎ˄ ˋʶ ʱ˂˂ʶˌ ˔˗ˊʶˌ ʰ˄ʰʸʹˍ˗˄ˍʰˌ ˄ʷʶˌ ʶ˃ˉʶʽˊʾʶˌΦ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte
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ʃʹʴʷˌ: Trans Maldivian Airways, Harbour Air Seaplanes, Deloitte analysis

ɶ ˍˇˎˊʽˋˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹ ˍ˖˄ ˄ʹˋʽ˖ˍʽˁ˗˄ ˉʶˊʽˇ˔˗˄ ʶ˅ʰˊˍʱˍʰʽ ˋʶ ˃ʶʴʱ˂ˇ ʲʰʻ˃ˈ ʰˉˈ ˍʹ˄ ʶˎˁˇ˂ʾʰ ˉˊˈˋʲʰˋʹˌ ˋʶ ʰˎˍʱΣ ʴʶʴˇ˄ˈˌ ˉˇˎ 
ˇʵʺʴʹˋʶ ˋˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ʰʶˊˇˉˇˊʽˁ˗˄ ʶˍʰʽˊʶʽ˗˄ ˃ʶ ˋˍˈ˂ˇ ˎʵˊˇˉ˂ʱ˄˖˄ ˍˈˋˇ ˋˍʽˌ ɾʰ˂ʵʾʲʶˌ ˁʰʽ ʶˁˍˈ˅ʶˎˋʶ ˍʹ˄ ˍˇˎˊʽˋˍʽˁʺ ˁʾ˄ʹˋʹΣ ˈˋˇ 
ˁʰʽ ˋˍˇ Vancouveṟ ˇˎ ɼʰ˄ʰʵʱ ˉˇˎ ˁʰˍʱ˒ʶˊʶ ˄ʰ ʵʽʶˎˁˇ˂ˏ˄ʶʽ ˍʹ ˋˏ˄ʵʶˋʹ ˍʹˌ ʹˉʶʽˊ˖ˍʽˁʺˌ ˔˗ˊʰˌ ˃ʶ ˍʰ ˄ʹˋʽʱΦ

Sun& Beachμ ɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ ˂ˏˋʶʽˌ ˃ʶˍʰ˒ˇˊʱˌ

Harbour Air Seaplanes

Å ɶ ʶˍʰʽˊʶʾʰ IŀǊōƻǳǊ !ƛǊ ʽʵˊˏʻʹˁʶ ˋˍʹ ɰˊʶˍʰ˄ʽˁʺ ɼˇ˂ˇˏ˃ˉʽʰ ˍˇ мфунΣ ˃ʶ ʵˏˇ 
˃ʽˁˊʱ ˎʵˊˇˉ˂ʱ˄ʰ ŘŜ HavillandBeaverˁ ʰʽ ʷ˄ʰ ʰˊ˔ʽˁˈ ˋ˔ʷʵʽˇ ʶ˅ˎˉʹˊʷˍʹˋʹˌ 
ˍʹˌ ʵʰˋʽˁʺˌ ʲʽˇ˃ʹ˔ʰ˄ʾʰˌΣ ʶ˄˗ ˅ʶˁʾ˄ʹˋʶ ˃ʶ ˍʹ˄ ˉˊˇˋ˒ˇˊʱ ʽʵʽ˖ˍʽˁ˗˄ 
˄ʰˎ˂˗ˋʶ˖˄ ˋʶ ʰʴˇˊʰˋˍʷˌ ˉˇˎ ʶˉʽˋˁʷˉˍˇ˄ˍʰ˄ ˍʹ˄ ʰˁˍʺΦ 

Å ɾʶ ˍʹ˄ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹ ʶˉʽˍˎ˔ʾʰ ˁʰʽ ʸʺˍʹˋʹ ˍˈˋˇ ˋʶ ˃ʶˍʰˁʽ˄ʺˋʶʽˌ ˈˋˇ ˁʰʽ ˋʶ 
ˍˇˎˊʽˋˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌΣ ʹ ʶˍʰʽˊʶʾʰ ʶˉʶˁˍʱʻʹˁʶ ʴˊʺʴˇˊʰ ˃ʶ ˍʹ˄ ˉʱˊˇʵˇ ˍ˖˄ 
ʶˍ˗˄Σ ˉˊˇˋʻʷˍˇ˄ˍʰˌ ˁʰʻʹ˃ʶˊʽ˄ʱˉˍʺˋʶʽˌ ˃ʶˍʰ˅ˏ Vancouver, Vancouver 
Island, Gulf IslandsΣ {ǳƴǎƘƛƴŜ /ƻŀǎǘ ˁʰʽ ²ƘƛǎǘƭŜǊΦ

Å ʅʺ˃ʶˊʰΣ ˃ʶˍʱ ʰˉˈ 38˔ˊˈ˄ʽʰ ˁʰʽ ˃ʶ ˉʶˊʽˋˋˈˍʶˊʰ ʰˉˈ пл ʰʶˊˇˋˁʱ˒ʹΣ ˍˇ 
IŀǊōƻǳǊ !ƛǊ DǊƻǳǇΣ ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ ˍʰ IŀǊōƻǳǊ !ƛǊ Seaplanes, Whistler Air 
ˁʰʽ {ŀƭǘǎǇǊƛƴƎ !ƛǊ ʷ˔ʶʽ ʴʾ˄ʶʽ ˃ʽʰ ʰˉˈ ˍʽˌ ˃ʶʴʰ˂ˏˍʶˊʶˌ ʰʶˊˇˉˇˊʽˁʷˌ ʶˍʰʽˊʶʾʶˌ 
ˎʵˊˇˉ˂ʱ˄˖˄ ˋˍˇ˄ ˁˈˋ˃ˇΦ 

Å ɶ IŀǊōƻǳǊ !ƛǊ ʰˉʰˋ˔ˇ˂ʶʾ ˉ˂ʷˇ˄ ˉʱ˄˖ ʰˉˈ плл ˎˉʰ˂˂ʺ˂ˇˎˌΣ ˁʰʽ ʶ˅ˎˉʹˊʶˍʶʾ 
рлл ˔ʽ˂Φ ʶˉʽʲʱˍʶˌ ˃ʶ ˉʱ˄˖ ʰˉˈ олΦллл ˉˍʺˋʶʽˌ ˋʶ ʶˍʺˋʽʰ ʲʱˋʹΦ

Å ʆˇ нлмуΣ ʹ ʶˍʰʽˊʶʾʰ ˉˊˈˋʻʶˋʶ ʷ˄ʰ CessnaGrand Caravan9· ˋˍˇ ˋˍˈ˂ˇ ˍʹˌ 
ʴʽʰ ˄ʰ ʶ˅ˎˉʹˊʶˍʺˋʶʽ ˄ʷʶˌ ʵʽʰʵˊˇ˃ʷˌ ˃ʶˍʰ˅ˏ ˍˇˎ Vancouver, Seattleˁ ʰʽ 
TofinoΣ ˍˇ ˇˉˇʾˇ ʶʾ˄ʰʽ ˃ˇ˄ʰʵʽˁˈ ˋˍˇ˄ ˁˈˋ˃ˇΦ

Å ʃʰˊˈ˂ˇ ˉˇˎ ʲʰˋʽˁˈ ˋˎˋˍʰˍʽˁˈ ˍˇˎ ʶˉʽ˔ʶʽˊʹ˃ʰˍʽˁˇˏ ˃ˇ˄ˍʷ˂ˇˎ ˍʹˌ  ʶʾ˄ʰʽ ʹ 
ʵʽʶˎˁˈ˂ˎ˄ˋʹ ˋˍʹ ˃ʶˍʰˁʾ˄ʹˋʹ ˍ˖˄ ʶˉʽʲʰˍ˗˄Σ ʹ ʰˉˇˋˍˇ˂ʺ ʶ˃ˉˇˊʶˎ˃ʰˍʽˁ˗˄ 
˃ʶˍʰ˒ˇˊ˗˄ ʰˉˇˍʶ˂ʶʾ ʶˉʾˋʹˌ ʵʹ˃ˇ˒ʽ˂ʺ ˎˉʹˊʶˋʾʰΣ ʶʽʵʽˁʱ ʴʽʰ ˍʽˌ ˉʽˇ 
ʰˉˇ˃ʰˁˊˎˋ˃ʷ˄ʶˌ ˉʶˊʽˇ˔ʷˌ ˈˉˇˎ ˇʽ ˉʰˊʰʵˇˋʽʰˁˇʾ ˃ʶˍʰ˒ˇˊʶʾˌ ʷ˔ˇˎ˄ ʵˏˋˁˇ˂ʹ 
ˉˊˈˋʲʰˋʹΦ 

Å ʆˇ ˉˊˈʴˊʰ˃˃ʰ ˉˍʺˋʶ˖˄ ˍʹˌ Harbour!ƛǊ ˁˎ˃ʰʾ˄ʶˍʰʽ ʶˉˇ˔ʽʰˁʱ ˂ˈʴ˖ ˍʹˌ 
ˉˇ˂ʽˍʽˁʺˌ ʴʽʰ ˂ʶʽˍˇˎˊʴʾʰ ˃ˈ˄ˇ ˃ʶ ˍˇ ˒˖ˌ ˍʹˌ ʹ˃ʷˊʰˌΣ ˃ʶ ʰˉˇˍʷ˂ʶˋ˃ʰ ˄ʰ 
ˉˊˇˋ˒ʷˊʶʽ ˉʽˇ ʶˁˍʶˍʰ˃ʷ˄ˇ ˉˊˈʴˊʰ˃˃ʰ ˁʰˍʱ ˍˇˎˌ ˁʰ˂ˇˁʰʽˊʽ˄ˇˏˌ ˃ʺ˄ʶˌΦ

Å ɳˉʽˉ˂ʷˇ˄ ʹ ʶˍʰʽˊʾʰ ˉˊʰʴ˃ʰˍˇˉˇʽʶʾ ˁʰʽ ˉˍʺˋʶʽˌ ˃ʶ ˋˁˇˉˈ ˍˇ ǎƛƎƘǘǎŜŜƛƴƎΣ ˃ʾʰ 
ʰˉˈ ˍʽˌ ˉʽˇ ʰˎʻʶ˄ˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˋˍʹ ʵˎˍʽˁʺ ʰˁˍʺ ˍˇˎ ɼʰ˄ʰʵʱΦ ʆˇ ˍʰ˅ʾʵʽ ˃ʶ 
ˎʵˊˇˉ˂ʱ˄ˇ ʶʾ˄ʰʽ ʷ˄ʰˌ ˅ʶ˔˖ˊʽˋˍˈˌ ˍˊˈˉˇˌ ˄ʰ ʵʶʽ ˇ ˍʰ˅ʽʵʽ˗ˍʹˌ ˍʹ ˉˈ˂ʹΣ ˍˇ 
˄ʶˊˈ ˁʰʽ ˍʰ ʲˇˎ˄ʱ ˁʰʽ ˋˎ˄ʵˎʱʸʶʽ ˉʰˁʷˍʰ ʹ˃ʶˊʺˋʽʰˌ ʶˁʵˊˇ˃ʺˌ ˃ʶ ˃ʾʰ ˋʶʽˊʱ 
ʲˊʰʲʶˎ˃ʷ˄˖˄ ʶ˃ˉʶʽˊʽ˗˄Φ

Å ɳ˄ʵʶʽˁˍʽˁʷˌ ʲˊʰʲʶˏˋʶʽˌΥ Better Business BureauAccredited Business(2020), 
Canadian  TourismAwards Business of theYear(2019), Honourable Company 
of Air Pilots-Award of Honour(2020), /ŀƴŀŘŀΩǎ .Ŝǎǘ aŀƴŀƎŜŘ /ƻƳǇŀƴƛŜǎ
(2009-2019), EcostarAwards-Climate Action(2019), /ŀƴŀŘŀΩǎ ¢ƻǇ {Ƴŀƭƭ ϧ 
Medium Employers(2016-2019ύ ˁΦʰΦ

Trans Maldivian Airways 

Å ɶ ¢Ǌŀƴǎ aŀƭŘƛǾƛŀƴ !ƛǊǿŀȅǎΣ ʴ˄˖ˋˍʺ ˁʰʽ ˖ˌ ¢a!Σ ʶʾ˄ʰʽ ʶˍʰʽˊʶʾʰ 
ʰʶˊˇ˃ʶˍʰ˒ˇˊʱˌ ˃ʶ ˎʵˊˇˉ˂ʱ˄ʰ ˉˇˎ ˋˎ˄ʵʷʶʽ ˍˇ ɲʽʶʻ˄ʷˌ ʰʶˊˇʵˊˈ˃ʽˇ ɾʰ˂ʷ-
ɰʶ˂ʱ˄ʰόa[9ύ ˃ʶ ˍʰ ʴˏˊ˖ ˄ʹˋʽʱ ˋˍʽˌ ɾʰ˂ʵʾʲʶˌΦ ɳˉʽˉ˂ʷˇ˄Σ ʹ ¢Ǌŀƴǎ aŀƭŘƛǾƛŀƴ 
!ƛǊǿŀȅǎ ˉˊˇˋ˒ʷˊʶʽ ˎˉʹˊʶˋʾʶˌ ʰˉʶˎʻʶʾʰˌ ˃ʶˍʰ˒ˇˊʱˌ ˋʶ ˉʶˊʽˋˋˈˍʶˊʰ ʰˉˈ ул 
ʻʷˊʶˍˊʰ ˍ˖˄ ɾʰ˂ʵʾʲ˖˄.

Å ɶ ʶˍʰʽˊʶʾʰʽʵˊˏʻʹˁʶ ˍˇ мфуф ˖ˌ IǳƳƳƛƴƎōƛǊŘ LǎƭŀƴŘ IŜƭƛŎƻǇǘŜǊǎ ˁʰʽ ˅ʶˁʾ˄ʹˋʶ 
ˍʹ ˃ʶˍʰ˒ˇˊʱ ˍˇˎˊʽˋˍ˗˄ ʰˉˈ ˍˇ ʰʶˊˇʵˊˈ˃ʽˇ ˋʶ ʶˉʽ˂ʶʴ˃ʷ˄ˇ ʰˊʽʻ˃ˈ 
˄ʹˋʽ˖ˍʽˁ˗˄ ʻʷˊʶˍˊ˖˄Φ ʆˇ мффо ʽʵˊˏʻʹˁʶ ʹ aŀƭŘƛǾƛŀƴ !ƛǊ TaxiΣ ʷ˄ʰˌ ʱ˃ʶˋˇˌ 
ʰ˄ˍʰʴ˖˄ʽˋˍʺˌ ˉˇˎ ˉˊˇˋʷ˒ʶˊʶ ˍʰ˔ˏˍʶˊʶˌ ˃ʶˍʰ˒ˇˊʷˌ ˃ʶ ˎʵˊˇˉ˂ʱ˄ʰΦ

Å ʆˇ мффт ʹ Hummingbird Island Helicopters ˃ʁ ˍˇ˄ˇ˃ʱˋˍʹˁʶ ˋʶ IǳƳƳƛƴƎōƛǊŘ 
LǎƭŀƴŘ !ƛǊǿŀȅǎ ʶʽˋʱʴˇ˄ˍʰˌ ˍʰ ˎʵˊˇˉ˂ʱ˄ʰ TwinOtterˋˍˇ ˋˍˈ˂ˇ ˍʹˌΣ ʶ˄˗ ˃ʷ˔ˊʽ 
ˍˇ мфффΣ ˇ ˋˍˈ˂ˇˌ ˍʹˌ ʶʾ˔ʶ ˃ʶˍʰʲʶʾ ʶ˅ˇ˂ˇˁ˂ʺˊˇˎ ˋʶ ˎʵˊˇˉ˂ʱ˄ʰΦ

Å ʆˇ нлллΣ ˍˇ IǳƳƳƛƴƎōƛǊŘ LǎƭŀƴŘ ˃ʶˍˇ˄ˇ˃ʱˋˍʹˁʶ ˋʶ ¢Ǌŀƴǎ aŀƭŘƛǾƛŀƴ !ƛǊǿŀȅǎΣ 
ˎˉˈ ˄ʷʰ ʵʽʰ˔ʶʾˊʽˋʹ ˁʰʽ ʰˉʷˁˍʹˋʶ ʷ˄ʰ˄ ˋˍˈ˂ˇ мс ˎʵˊˇˉ˂ʱ˄˖˄ TwinOtterΣ ʶ˄˗ 
˂ʶʽˍˇˎˊʴˇˏˋʶ ˉʰˊʱ˂˂ʹ˂ʰ ˃ʶ ˍʰ aŀƭŘƛǾƛŀƴ !ƛǊ Taxiɹ ʽʰ ˍʹ˄ ˉʰˊˇ˔ʺ ˎˉʹˊʶˋʽ˗˄ 
˃ʶˍʰ˒ˇˊʱˌ ˋʶ ʷ˄ʰ˄ ʰˎ˅ʰ˄ˈ˃ʶ˄ˇ ʰˊʽʻ˃ˈ ˍˇˎˊʽˋˍʽˁ˗˄ ʻʷˊʶˍˊ˖˄Φ

Å ʆˇ нлмо ʹ BlackstoneDǊƻǳǇ ʰ˄ʰˁˇʾ˄˖ˋʶ ˍʹ˄ ʶ˅ʰʴˇˊʱ ˍˇˎ ˉ˂ʶʽˇ˕ʹ˒ʽˁˇˏ 
˃ʶˊʽʵʾˇˎ ˍ˖˄ ¢Ǌŀƴǎ aŀƭŘƛǾƛŀƴ !ƛǊǿŀȅǎ ˁʰʽ aŀƭŘƛǾƛŀƴ !ƛǊ TaxiΣ ʴʽʰ ˄ʰ 
ʵʹ˃ʽˇˎˊʴʺˋˇˎ˄ ˃ʽʰ ˄ʷʰ ʶˍʰʽˊʶʾʰ ˃ʶ ˋˍˈ˂ˇ пп ˎʵˊˇˉ˂ʱ˄˖˄Σ ˍˇ˄ ˃ʶʴʰ˂ˏˍʶˊˇ 
ˋˍˇ ˁˈˋ˃ˇΦ ɶ ˄ʷʰ ʶˍʰʽˊʶʾʰ ʻʰ ʵʽʰˍʹˊˇˏˋʶ ˍʹ˄ ʶˉ˖˄ˎ˃ʾʰ ¢Ǌŀƴǎ aŀƭŘƛǾƛŀƴ 
!ƛǊǿŀȅǎΦ ʍˋˍˈˋˇΣ ˍˇ нлмтΣ ʹ Bain/ŀǇƛǘŀƭ tǊƛǾŀǘŜ 9ǉǳƛǘȅ ˋˎʴˁˊˈˍʹˋʶ ˃ʽʰ 
ˁˇʽ˄ˇˉˊʰ˅ʾʰ ˁʰʽ ʶ˅ʰʴˈˊʰˋʶ ˍʹ ʆɾɮ ʰˉˈ ˍʹ BlackstoneGroup. 

Å ɮˉˈ̱́ ˄ ʾʵˊˎˋʺˍʹˌΣʆ́ɾɮ ʰˉˇˍʶ˂ʶʾ ˋˎ˄ʵʶˍʽˁˈ ˁˊʾˁˇ ʴʽʰ ˍʰ ˄ʹˋʽʱ ˍ˖˄ 
ɾʰ˂ʵʽʲ˗˄Σ ˁʰʽ ʷ˔ʶʽ ʶ˅ʶ˂ʽ˔ʻʶʾ ˖ˌ ʹ ˁˇˊˎ˒ʰʾʰ ʶˍʰʽˊʶʾʰ ʰʶˊˇ˃ʶˍʰ˒ˇˊʱˌ ˃ʶ 
ˎʵˊˇˉ˂ʱ˄ʰ ˉʰʴˁˇˋ˃ʾ˖ˌΣ ʰ˄ʰʴ˄˖ˊʽˋ˃ʷ˄ʹ ʶˉʰ˄ʶʽ˂ʹ˃˃ʷ˄ʰʴʽʰ ˍʹ˄ 
ˉʰˊˇ˔ʺʶ˅ʰʽˊʶˍʽˁ˗˄ ˁʰʽ ˁʰʽ˄ˇˍˈ˃˖˄ˎˉʹˊʶˋʽ˗˄ˋˍʹ˄ˉʰʴˁˈˋ˃ʽʰ 
ˍˇˎˊʽˋˍʽˁʺʰʴˇˊʱΣʶ˄˗ ˁʰˍʷ˔ʶʽ ˁʰʽ ʷ˄ʰ ˋˏ˄ˇ˂ˇ ˉʽˋˍˇˉˇʽʺˋʶ˖˄ISŌ ˇˎ 
ʵʽʰˋ˒ʰ˂ʾʸʶʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˁʰʽ ˍʹ˄ ʰˋ˒ʱ˂ʶʽʰ ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ ˍʹˌΦ

Å ɶ ¢a! ʷ˔ʶʽ ʰ˄ʰʴ˄˖ˊʽˋˍʶʾ ʶˉʰ˄ʶʽ˂ʹ˃˃ʷ˄ʰ ʴʽʰ ˍʹ˄ ˉʰˊˇ˔ʺ ʶ˅ʰʽˊʶˍʽˁ˗˄ 
ˎˉʹˊʶˋʽ˗˄ ˁʰʽ ˍʹ˄ ˉˊ˖ˍˇˉˇˊʾʰ ˋˍʹ˄ ˁʰʽ˄ˇˍˇ˃ʾʰ ˋˍʹ˄ ˉʰʴˁˈˋ˃ʽʰ ˍˇˎˊʽˋˍʽˁʺ 
ʰʴˇˊʱΣ ˂ʰ˃ʲʱ˄ˇ˄ˍʰˌ ˃ʶˍʱ ʰˉˈ ʵʽʱˋʹ˃ʶˌ ʵʽʰˁˊʾˋʶʽˌ ˁʱʻʶ ˔ˊˈ˄ˇΦ

Å ɳ˄ʵʶʽˁˍʽˁʷˌ ʲˊʰʲʶˏˋʶʽˌ: LƴŘƛŀƴ hŎŜŀƴΩǎ [ŜŀŘƛƴƎ {ŜŀǇƭŀƴŜ hǇŜǊŀǘƻǊ όʰˉˈ ˍˇ 
2014),²ƻǊƭŘΩǎ ƭŜŀŘƛƴƎ {ŜŀǇƭŀƴŜ hǇŜǊŀǘƻǊ όʰˉˈ ˍˇ2014), Gold 100- Maldives 
Leading Companies Award (ʰˉˈ ˍˇ2016), Leading Tourist Transportation 
Provider / South Asian Travel Awards (2019) 

ɾʰ˂ʵʾʲʶˌ ɼʰ˄ʰʵʱˌ

Å ʁʽ ɾʰ˂ʵʾʲʶˌ ʰˉˇˍʶ˂ˇˏ˄ˍʰʽ ʰˉˈ мΦмфн ˁˇˊʰ˂˂ʽˇʴʶ˄ʺ 

˄ʹˋʽʱ ˃ʶ ˉ˂ʹʻˎˋ˃ˈ ˁʱˍ˖ ˍ˖˄ пллΦллл ˁʰˍˇʾˁ˖˄Φ ɱʽʰ ˃ʽʰ 

˔˗ˊʰ ˉˇˎ ʲˊʾˋˁʶˍʰʽ пол ˔˂˃Φ ʰˉˈ ˍʹ˄ ˉ˂ʹˋʽʷˋˍʶˊʹ 

ʹˉʶʽˊ˖ˍʽˁʺ ˔˗ˊʰ ˍʹ˄ ɹ˄ʵʾʰΣ ˇʽ ʰʶˊˇˉˇˊʽˁʷˌ ˋˎ˄ʵʷˋʶʽˌ 

ʶʾ˄ʰʽ ˉˇ˂ˏˍʽ˃ʶˌ ʴʽʰ ˍʹ˄ ˇʽˁˇ˄ˇ˃ʾʰ ˍʹˌΦ 

Å ɾʶ ʶʻʶ˂ˇ˄ˍʽˁʺ ˉˊ˖ˍˇʲˇˎ˂ʾʰ ˍ˖˄ ˁʰˍˇʾˁ˖˄  ˍ˖˄ 

ɾʰ˂ʵʽʲ˗˄Σ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˍˇ ˉˊ˗ˍˇ ʰʶˊˇʵˊˈ˃ʽˇ ˁʰʽ ˍˇ 

мфсс ˋˍˇ ˄ʹˋʾ ɾʰ˂ʷ ˉˊʰʴ˃ʰˍˇˉˇʽʺʻʹˁʶ ʹ ˉˊ˗ˍʹ 

ʶ˃ˉˇˊʽˁʺ ˉˊˇˋʴʶʾ˖ˋʹΦ 

Å ʁʽ ˉʶˊʽˉʶˍʶʽ˗ʵʶʽˌ ˍʰ˅ʽʵʽ˗ˍʶˌ ˉˇˎ ʺˊʻʰ˄ ˋˍʽˌ ɾʰ˂ʵʾʲʶˌ 

ˍʰ ʶˉˈ˃ʶ˄ʰ ˔ˊˈ˄ʽʰ ˉʶˊʽˇˊʾˋˍʹˁʰ˄ ˋˍʹ˄ ʶ˅ʶˊʶˏ˄ʹˋʹ ˍ˖˄ 

˄ʹˋʽ˗˄ ˁˇ˄ˍʱ ˋˍˇ ɾʰ˂ʷΣ ʰ˂˂ʱ ʹ ˅ʶ˔˖ˊʽˋˍʺ ˇ˃ˇˊ˒ʽʱ 

ˍˇˎˌ ʱˊ˔ʽˋʶ ˄ʰ ˉˊˇˋʶ˂ˁˏʶʽ ˈ˂ˇ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊˇˎˌ 

ʶˉʽˋˁʷˉˍʶˌΣ ˃ʶ ˍʰ ˉˊ˗ˍʰ ʻʷˊʶˍˊʰ ˄ʰ ʰ˄ˇʾʴˇˎ˄ ˍˇ мфтн 

ˋʶ ˁˇ˄ˍʽ˄ʺ ʰˉˈˋˍʰˋʹΦ

Å ʅˏ˃˒˖˄ʰ ˃ʶ ˍˇ ʇˉˇˎˊʴʶʾˇ ʆˇˎˊʽˋ˃ˇˏ ˍ˖˄ ɾʰ˂ʵʽʲ˗˄Σ 

ˍˇ нлмф ʷ˒ʻʰˋʰ˄ ˋˍʹ ˔˗ˊʰ ˉʶˊʾˉˇˎ мΣт ʶˁʰˍΦ 

ˍˇˎˊʾˋˍʶˌΣ ˁʱˍʽ ˉˇˎ ʽˋˇʵˎ˄ʰ˃ʶʾ ˃ʶ ˉʱ˄˖ ʰˉˈ ˍˊʶʽˌ 

˒ˇˊʷˌ ˍˇ˄ ˉ˂ʹʻˎˋ˃ˈ ˍ˖˄ ˄ʹˋʽ˗˄Φ



ϭ нлнл 5ŜƭƻƛǘǘŜ /ŜƴǘǊŀƭ aŜŘƛǘŜǊǊŀƴŜŀƴ ϧ w9a!/h ɮΦɳΦ ʂ˂ʰ ˍʰ ʵʽˁʰʽ˗˃ʰˍʰ ˁʰˍˇ˔ˎˊ˖˃ʷ˄ʰΦ 14ʃʰˊʰʵˇˍʷˇ н όʃнύΥ ɮ˄ʱ˂ˎˋʹ ɲʽʶʻ˄˗˄ ʆʱˋʶ˖˄ ɮʴˇˊʱˌ

ʃʹʴʷˌ: European Coastal Airlines brochure, EX-YU Aviation News, ch-aviation, Deloitte analysis

ɶ European Coastal Airlines ˋˍʹ˄ ɼˊˇʰˍʾʰ ˎˉʺˊ˅ʶ ʹ ˉˊ˗ˍʹ ʶˍʰʽˊʶʾʰ ˋˍʹ˄ ˋˏʴ˔ˊˇ˄ʹ ɳˎˊ˖ˉʰʿˁʺ ʰʶˊˇˉ˂ˇˀʰ ˉˇˎ ˉʰˊʶʾ˔ʶ 
ˉˊˇʴˊʰ˃˃ʰˍʽˋ˃ʷ˄ʶˌ ˉˍʺˋʶʽˌ ˎʵˊˇˉ˂ʱ˄˖˄ ʴʽʰ н ˔ˊˈ˄ʽʰ ˉˊˇˍˇˏ ˉʰˏˋʶʽ ˍʹ ˂ʶʽˍˇˎˊʴʾʰˌ ˍʹˌ ˂ˈʴ˖ ˍʹˌ ʰ˄ʱˁ˂ʹˋʹˌ ˍˇˎ ʃʽˋˍˇˉˇʽʹˍʽˁˇˏ 
ɮʶˊˇ˃ʶˍʰ˒ˇˊʷʰ ʰˉˈ ˍʽˌ ˊˎʻ˃ʽˋˍʽˁʷˌ ʰˊ˔ʷˌ ˍʹˌ ˔˗ˊʰˌ ʴʽʰ ˂ˈʴˇˎˌ ʰˋ˒ʰ˂ʶʾʰˌΦ

Sun & Beach | ɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ ˂ˏˋʶʽˌ ˃ʶˍʰ˒ˇˊʱˌ

ɼˊˇʰˍʾʰ

European Coastal Airlines

Å ɮˉˇˍʶ˂ˇˏˋʶ ˍʹ˄ ˉˊ˗ˍʹ ʶˍʰʽˊʶʾʰΣ ˃ʾʰ ɱʶˊ˃ʰ˄ʽˁʺ ˁʰʽ ɼˊˇʰˍʽˁʺ ˁˇʽ˄ˇˉˊʰ˅ʾʰΣ ˉˇˎ 
˂ʶʽˍˇˏˊʴʹˋʶ ˍʹ˄ ˉˊ˗ˍʹ ˉˊˇʴˊʰ˃˃ʰˍʽˋ˃ʷ˄ʹ ˎˉʹˊʶˋʾʰ ˎʵˊˇˉ˂ʱ˄˖˄ ˋˍʹ ˋˏʴ˔ˊˇ˄ʹ 
ɳˎˊ˖ˉʰʿˁʺ ʽˋˍˇˊʾʰΦ

Å ʆʰ ˎʵˊˇˉ˂ʱ˄ʰ ʻʰ ˉˊˇˋʷ˒ʶˊʰ˄ ˍʰ˔ˏˍʶˊʹ ʵʽʰˋˏ˄ʵʶˋʹ ˍʹˌ ʶ˄ʵˇ˔˗ˊʰˌ ˍʹˌ ɼˊˇʰˍʾʰˌ ˃ʶ ˍʰ 
˄ʹˋʽʱ ˍʹˌ ˔˗ˊʰˌ ό˂ʽʴˈˍʶˊˇ ʰˉˈ м ˗ˊʰύ ˋʶ ˋ˔ʷˋʹ ˃ʶ ˍʹ˄ ʰˁˍˇˉ˂ˇˀʰ όо-п ˗ˊʶˌύ 
ˉˊˇˋ˒ʷˊˇ˄ˍʰˌ ˋʹ˃ʰ˄ˍʽˁʺ ʶ˅ˇʽˁˇ˄ˈ˃ʹˋʹ ˔ˊˈ˄ˇˎ ˋˍˇˎˌ ˍʰ˅ʽʵʽ˗ˍʶˌΦ

Å ʅˍˈ˔ˇˌ ˍʹˌ ʶˍʰʽˊʶʾʰˌ ʺˍʰ˄ ʹ ʶʴ˔˗ˊʽʰ ˁʰʽ ʵʽʶʻ˄ʺˌ ʶˉʷˁˍʰˋʹ όɹˍʰ˂ʾʰ ˁʰʽ ɾʰˎˊˇʲˇˏ˄ʽˇύ ˍˇˎ 
ˉˍʹˍʽˁˇˏ ˍʹˌ ʵʽˁˍˏˇˎ ʴʽʰ ˄ʰ ʶˁ˃ʶˍʰ˂˂ʶˎʻʶʾ ˍʹ˄ ʰˎ˅ʹ˃ʷ˄ʹ ˍˇˎˊʽˋˍʽˁʺ ʸʺˍʹˋʹ ʴʽʰ ˍʰ ˄ʹˋʽʱ 
ˍʹˌ ɼˊˇʰˍʾʰˌΣ ˁʰʻ˗ˌ ˁʰʽ ʹ ˂ʶʽˍˇˎˊʴʽʱ ˎʵʰˍˇʵˊˇ˃ʾ˖˄˃ʶ ʶˁʵˇˍʺˊʽʰ ʶʽˋʽˍʹˊʾ˖˄Σ ˁʰˍʱˋˍʹ˃ʰ 
ˁʰʽ ʰ˄ʰ˕ˎˁˍʺˊʽˇ κ ʶˋˍʽʰˍˈˊʽˇ ˋʶ ˁʱʻʶ ˉˊˇˇˊʽˋ˃ˈΦ 

Å ɲʽʷʻʶˍʶ ˋˍˈ˂ˇ п ˎʵˊˇˉ˂ʱ˄˖˄ de Havilland Canada DHC-6 Twin Otter˃ ʶ ˔˖ˊʹˍʽˁˈˍʹˍʰ мф 
ʻʷˋʶ˖˄ όн ʰˉˈ ˍʰ ˇˉˇʾʰ ʶʾ˔ʰ˄ ʵˎ˄ʰˍˈˍʹˍʰ ʴʽʰ ˉˊˇˋʴʶʾ˖ˋʹ ˋʶ ˄ʶˊˈ ˁʰʽ ˁ˂ʰˋˋʽˁˇˏˌ 
ʰʶˊˇʵʽʰʵˊˈ˃ˇˎˌύ ˁʰʽ ˉˊʰʴ˃ʰˍˇˉˇʾʹˋʶ ʶˉʶ˄ʵˏˋʶʽˌ ˏ˕ˇˎˌ ϵнн ʶˁʰˍΦ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ 
ˎˉˇʵˇ˃˗˄ ˃ʶˍʰ˅ˏ ˍ˖˄ ˇˉˇʾ˖˄ ˁʰʽ мм ˎʵʰˍˇʵˊˈ˃ʽʰ.

Å ʀʶˁʾ˄ʹˋʶ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍʹˌ ˍˇ˄ ɮˏʴˇˎˋˍˇ ˍˇˎ нлмп όʷˉʶʽˍʰ ʰˉˈ ˉˊˇˋˉʱʻʶʽʰ мп ʶˍ˗˄ύ ˁʰʽ 
ˍˇ нлмс ˅ʶˁʾ˄ʹˋʶ ˍʽˌ ˉˊ˗ˍʶˌ ʵʽʶʻ˄ʶʾˌ ˉˍʺˋʶʽˌ ˋˎ˄ʵʷˇ˄ˍʰˌ ˍʹ˄ ɹˍʰ˂ʾʰ ˃ʶ ˍʰ ˄ʹˋʽʱ ˍʹˌ 
ɼˊˇʰˍʾʰˌΦ

Å ɶ ˁˏˊʽʰ ʲʱˋʹ ʺˍʰ˄ ˋˍˇ ʅˉ˂ʽˍˁʰʽ ʵʽʰˍʹˊˇˏˋʶ ˎˉʹˊʶˋʾʶˌ ˉˊˇˌ ˍʰ ʰʶˊˇʵˊˈ˃ʽʰ ʄʽʷˁʰ, 
ɵʰ˄ˍʱˊˁʰʽ ɾʱ˂ʽ ɽˈʽ˄ˍʸΣ ˁʰʻ˗ˌ ˁʰʽ ˋʶ ˉˊˇˇˊʽˋ˃ˇˏˌ ˋʶ ˈ˂ʹ ˍʹ˄ ʰˁˍˇʴˊʰ˃˃ʺ ˍʹˌ ˔˗ˊʰˌΦ

Å ɶ ʶˍʰʽˊʶʾʰ ʷˉʰˎˋʶ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍʹˌ ˍˇ˄ ʁˁˍ˗ʲˊʽˇ ˍˇˎ нлмсΣ ʷˉʶʽˍʰ ʰˉˈ ʰ˄ʱˁ˂ʹˋʹ ˍˇˎ 
ʃʽˋˍˇˉˇʽʹˍʽˁˇˏ ɮʶˊˇ˃ʶˍʰ˒ˇˊʷʰ ʰˉˈ ˍʹ˄ ʇˉʹˊʶˋʾʰ ʃˇ˂ʽˍʽˁʺˌ ɮʶˊˇˉˇˊʾʰˌ ˍʹˌ ɼˊˇʰˍʾʰˌ 
ˍˇ˄ ɮˏʴˇˎˋˍˇ ˍˇˎ ʾʵʽˇˎ ʷˍˇˎˌ ʴʽʰ ˂ˈʴˇˎˌ ʰˋ˒ʰ˂ʶʾʰˌΣ ˃ʾʰ ʰˉˈ˒ʰˋʹ ˉˇˎ ʰ˃˒ʽˋʲʹˍʺʻʹˁʶ 
ʰˉˈ ˍʹ˄ ʶˍʰʽˊʶʾʰΦ
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ʁʽ ʲʰˋʽˁˇʾ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ ˋˍʹ˄ ɾʶˋˈʴʶʽˇ ˋˍˇ ˉˊˇʿˈ˄ Sun & Beach ʁˋˍʽʱʸˇˎ˄ ˋˍʹ˄ ʵʽʰ˒ˇˊˇˉˇʾʹˋʹ ˁʰʽ ʶ˃ˉ˂ˇˎˍʽˋ˃ˈ ˍˇˎ 
ˉˊˇʿˈ˄ˍˇˌ ˃ʶ ʱ˂˂ʰ ˁˏˊʽʰ ˁʰʽ ˋˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁʱ ˉˊˇʿˈ˄ˍʰ όˁˎˊʾ˖ˌ ˉˇ˂ʽˍʽˋˍʽˁˈ ˁʰʽ ɱʰˋˍˊˇ˄ˇ˃ʽˁˈ ʆˇˎˊʽˋ˃ˈ ˁʰʽ ʺˉʽʶˌ ʰʻ˂ʹˍʽˁʷˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌύΣ ˋˍʹ˄ ˃ʶʾ˖ˋʹ ˍʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌΣ ˋˍʹ˄ ˉˊˇ˗ʻʹˋʹ ʲʽ˗ˋʽ˃˖˄ ˁʰʽ ˎˉʶˏʻˎ˄˖˄ ˉˊʰˁˍʽˁ˗˄ ˁʰʽ ˋˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ 
ˋˍˇ˔ʶˎ˃ʷ˄˖˄ ʰʴˇˊ˗˄ ˁʰʽ ˍ˃ʹ˃ʱˍ˖˄ ˉʶ˂ʰˍ˗˄ ˃ʶ ˋˏʴ˔ˊˇ˄ʰ ˕ʹ˒ʽʰˁʱ ˃ʷˋʰΦ

Sun & Beach | ɮ˄ʱ˂ˎˋʹ ʲʰˋʽˁ˗˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁ˗˄ ˔˖ˊ˗˄

Å ɰʰˋʽˁˈˌ ˋˍˈ˔ˇˌ ˍʹˌ ɹˋˉʰ˄ʾʰˌ ˋˍˇ ˁˇ˃˃ʱˍʽ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ Sun& 
Beachʁ ʾ˄ʰʽ ˇ ˋˎ˄ʵˎʰˋ˃ˈˌ ˍˇˎ ˃ʶ ˍʰ ʱ˂˂ʰ ˁˏˊʽʰ ˁʰʽ ˋˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁʱ  ˉˊˇʿˈ˄ˍʰ 
όˉΦ˔Φ ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌΣ Sports & activities, ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ 
ʆˇˎˊʽˋ˃ˈˌύ ˁʰʽ ʹ ˉˊˇˋʷ˂ˁˎˋʹ ˍ˖˄ ˁʰˍʱ˂˂ʹ˂˖˄ ʰʴˇˊ˗˄ ʺ κ ˁʰʽ ˍ˃ʹ˃ʱˍ˖˄ 
ˉʶ˂ʰˍʶʾʰˌΦ ʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ʷ˔ˇˎ˄ ʰ˄ʰʴ˄˖ˊʽˋʻʶʾ ˋˎ˄ʵˎʰˋ˃ˇʾ ˃ʶ ʲʱˋʹ ˍʽˌ 
ʰ˄ʱʴˁʶˌ ˁʰʽ ˉˊˇˍʽ˃ʺˋʶʽˌ ˍ˖˄ ʶˉʽ˃ʷˊˇˎˌ ʰʴˇˊ˗˄ ʺ κ ˁʰʽ ˍ˃ʹ˃ʱˍ˖˄ ˉʶ˂ʰˍ˗˄ όˉΦ˔Φ 
Sun & Beach ˃ʶ ˒ˏˋʹ ˁʰʽ ʶˎʶ˅ʾʰ ʴʽʰ ˍˇ ɶɰΣ Sun & Beach ˃ʶ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ 
ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈ ˁʰʽ ɱʰˋˍˊˇ˄ˇ˃ʽˁˈ ʆˇˎˊʽˋ˃ˈ ʴʽʰ ˍˇˎˌ ˍˇˎˊʾˋˍʶˌ ˍˊʾˍʹˌ 
ʹ˂ʽˁʾʰˌΣ ˉˊˇ˗ʻʹˋʹ ʶ˄ˈˌ ˉʽˇ ˉʰˊʰʵˇˋʽʰˁˇˏ ˉʰˁʷˍˇˎ Sun & Beach ̀ˍʹ˄ ʰʴˇˊʱ 
ˍʹˌ ɹˊ˂ʰ˄ʵʾʰˌ ˁʰʻ˗ˌ ʶˁˍʽ˃ʱˍʰʽ ˈˍʽ ʶʾ˄ʰʽ ˂ʽʴˈˍʶˊˇ ˗ˊʽ˃ʹύΦ

Å ɳˉʽˉ˂ʷˇ˄Σ ˋˍˈ˔ˇˌ ʶʾ˄ʰʽ ʹ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍʹˌ ʷ˄ˍˇ˄ʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌ ˁʰʽ ʹ 
ʵʽʰ˒ˇˊˇˉˇʾʹˋʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ˃ʷˋ˖ ˍʹˌ ˉˊˈˋʲʰˋʹˌ ˋʶ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ όniche) 
ˁʰʽ ʵʽʰ˒ˇˊˇˉˇʽʹ˃ʷ˄ʶˌ ʰʴˇˊʷˌ ҍ ˋˍˈ˔ˇˎˌ ˉˇˎ ˉˊʰʴ˃ʰˍˇˉˇʽˇˏ˄ ˎ˕ʹ˂ˈˍʶˊʶˌ 
ʵʰˉʱ˄ʶˌ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ˍ˖˄ ʶˉʽˋˁʷ˕ʶ˖˄ ˍˇˎˌΦ

Å ɶ ˋˍˊʰˍʹʴʽˁʺ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ʶˋˍʽʱʸʶˍʰʽ ˉ˂ʷˇ˄ ˋˍˇ˄ ˍˇˎˊʾˋˍʰ ˁʰʽ ˉˊˇˌ 
ʰˎˍʺ ˍʹ˄ ˁʰˍʶˏʻˎ˄ˋʹ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ˍʰʽ ʶ˅ʰˍˇ˃ʽˁʶˎ˃ʷ˄ʶˌ ʶ˄ʷˊʴʶʽʶˌ ˃ʱˊˁʶˍʽ˄ʴˁ 
˃ʷˋ˖ ʵʽʰʵʽˁˍˎʰˁ˗˄ ˍʶ˔˄ʽˁ˗˄ όƻƴƭƛƴŜ techniques).

Å ɳˉʽˉ˂ʷˇ˄Σ ˋˍˈ˔ˇˌ ʶʾ˄ʰʽ ʹ ʶˉʰ˄ʰˉˊˇˋʷʴʴʽˋʹ ˍ˖˄ ˗ˊʽ˃˖˄ ʰʴˇˊ˗˄ όˁʰʽ ʶʽʵʽˁʱ 
ʰˎˍ˗˄ ˉˇˎ ʶ˃˒ʰ˄ʾʸˇˎ˄ ˉˍ˗ˋʹ ˈˉ˖ˌ ˉΦ˔Φ ʹ ɱʶˊ˃ʰ˄ʾʰύ ˃ʷˋ˖ ʶ˄ˈˌ ˉˇ˂ˎˍ˃ʹ˃ʰˍʽˁˇˏ
ˁʰʽ ˋˍˇ˔ʶˎ˃ʷ˄ˇˎˉ˂ʱ˄ˇˎ ˃ʱˊˁʶˍʽ˄ʴˁΣ ˁʰʻ˗ˌ ˁʰʽ ʹ ˉˊˇˋʷ˂ˁˎˋʹ ˍ˖˄ ʰʴˇˊ˗˄ ˍʹˌ 
ɮˋʾʰˌ ˉˇˎ ʶ˃˒ʰ˄ʾʸˇˎ˄ ʷ˄ˍˇ˄ʹ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ ˎ˕ʹ˂ʺ ˃ʷˋʹ ˍˇˎˊʽˋˍʽˁʺ ʵʰˉʱ˄ʹΦ

Å ɾʶ ʲʱˋʹ ˍʹ˄ ˋˍˊʰˍʹʴʽˁʺ ˁʰʽ ˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉ˂ʱ˄ˇ ˍʹˌ ɹˋˉʰ˄ʾʰˌΣ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ 
ˎ˂ˇˉˇʽʹʻˇˏ˄ ˋʹ˃ʰ˄ˍʽˁʷˌ ʶˉʶ˄ʵˏˋʶʽˌ ˋˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ Sun & Beach ̱ʰ 
ʶˉˈ˃ʶ˄ʰ ʷˍʹ ˃ʶ ʶˋˍʾʰˋʹ ˋˍˇˎˌ ˍˇ˃ʶʾˌ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ʶ˄ʽˋ˔ˏˋˇˎ˄ ˍʹ˄ 
ˉˊˇˋʷ˂ˁˎˋʹ ˍˇˎˊʽˋˍ˗˄ ˈˉ˖ˌ ˉΦ˔Φ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ˅ʶ˄ˇʵˇ˔ʶʽʰˁʷˌ ˃ˇ˄ʱʵʶˌΣ 
ˎˉˇʵˇ˃ʷˌΣ ʰˋ˒ʱ˂ʶʽʰΣ ˋˏˋˍʹ˃ʰ ˎʴʶʾʰˌ ˁʰʽ ʵʾˁˍˎˇ ˃ʶˍʰ˒ˇˊ˗˄Φ ɳˉʽˉ˂ʷˇ˄Σ ˇʽ 
ˉʰˊʰˉʱ˄˖ ʶˉʶ˄ʵˏˋʶʽˌ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʵʽʷˉˇ˄ˍʰʽʰˉˈ ˍʽˌ ʰˊ˔ʷˌ ˍʹˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌΦ

Å ɶ ɹˋˉʰ˄ʾʰ ˋˎ˄ʶ˔ʾʸʶʽ ˄ʰ ʰˉˇˍʶ˂ʶʾ ˍˇ˄ ʹʴʷˍʹ ˋˍˇ˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˉʰˊʰ˂ʽ˗˄ ˉˇˎ 
ʵʽʰʻʷˍˇˎ˄ ɱʰ˂ʱʸʽʰ ʅʹ˃ʰʾʰ κ ɰlueFlagόруф ˉʰˊʰ˂ʾʶˌΣ мр҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎ 
ˉʰʴˁˇˋ˃ʾ˖ˌύ ʴʶʴˇ˄ˈˌ ˉˇˎ ʷ˔ʶʽ ˋˎ˃ʲʱ˂ʶʽ ˋˍʹ˄ ˁʰʻʽʷˊ˖ˋʹ ˍʹˌ ɹˋˉʰ˄ʾʰˌ ˖ˌ 
ʲʰˋʽˁˈ ˉˊˇˇˊʽˋ˃ˈ ˋˍˇ ʶ˄ ˂ˈʴ˖ ˉˊˇʿˈ˄Φ

Å ɶ ʆˇˎˊˁʾʰ ʷ˔ʶʽ ˁʰʻʽʶˊ˖ʻʶʾ ˖ˌ ʷ˄ʰˌ ʲʰˋʽˁˈˌ ˁʰʽ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈˌ ˉˊˇˇˊʽˋ˃ˈˌ ˋˍˇ 
ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ Sun & Beach ̱ʰ ˍʶ˂ʶˎˍʰʾʰ ʷˍʹ ˁˎˊʾ˖ˌ ˂ˈʴ˖ ˍ˖˄ 
ʰ˄ˍʰʴ˖˄ʽˋˍʽˁ˗˄ ˍʽ˃˗˄ ˁʰʽ ˍʹˌ ˉˇʽˁʽ˂ʾʰˌ ˍ˖˄ ʵʽʰʻʷˋʽ˃˖˄ ʶˉʽ˂ˇʴ˗˄ ʴʽʰ ˍˇˎˌ 
ˍˇˎˊʾˋˍʶˌΦ

Å ɰʰˋʽˁˈˌ ˋˍˈ˔ˇˌ ˍʹˌ ʆˇˎˊˁʾʰˌ ʶʾ˄ʰʽ ˄ʰ ʵʽʰ˒ˇˊˇˉˇʽʹʻʶʾ ʰˉˈ ʷ˄ʰ˄ ˃ˇ˄ˇʵʽʱˋˍʰˍˇ 
ζSun, Sea & Sandη ˉˊˇˇˊʽˋ˃ˈΣ ˋʶ ʷ˄ʰ˄ ˉˊˇˇˊʽˋ˃ˈ ˈˉˇˎ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ʻʰ 
˃ˉˇˊˇˏ˄ ˄ʰ ˉˊʰʴ˃ʰˍˇˉˇʽʺˋˇˎ˄ ˁʰʽ ʱ˂˂ʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʻ˗ˌ ˁʰʽ ˄ʰ ʷˊʻˇˎ˄ 
ˋʶ ʶˉʰ˒ʺ ˃ʶ ʱ˂˂ʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ όˁˎˊʾ˖ˌ ʽˋˍˇˊʽˁʱΣ ˉˇ˂ʽˍʽˋˍʽˁʱ ˁʰʽ 
ʴʰˋˍˊˇ˄ˇ˃ʽˁʱύΦ ɳˉʽˉ˂ʷˇ˄Σ ˋʶ ʶˎʻˎʴˊʱ˃˃ʽˋʹ ˃ʶ ˍʹ˄ ʶʻ˄ʽˁʺ ˋˍˊʰˍʹʴʽˁʺ 
ˍˇˎˊʽˋ˃ˇˏΣ ʹ ˉˊˇ˗ʻʹˋʹ ˁˏˊʽ˖˄ ˁʰʽ ˋˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁ˗˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ 
ʴʾ˄ʶˍʰʽ ˋʶ ˉʶˊʽ˒ʶˊʶʽʰˁˈ ʶˉʾˉʶʵˇ ˃ʶ ʲʱˋʹ ˍʰ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁʱ ˉ˂ʶˇ˄ʶˁˍʺ˃ʰˍʰ ˁʰʽ 
ˍʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˍʹˌ ʶˁʱˋˍˇˍʶ ˉʶˊʽ˒ʷˊʶʽʰˌΦ

Å ɳˉʽˉ˂ʷˇ˄Σ ˋˍˈ˔ˇˌ ʶʾ˄ʰʽ ʹ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍʹˌ ʷ˄ˍˇ˄ʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌΣ ʹ ʶ˄ʾˋ˔ˎˋʹ 
ʽˋ˔ˎˊ˗˄ ˎ˒ʽˋˍʱ˃ʶ˄˖˄ ʰʴˇˊ˗˄ όˉΦ˔Φ ɶ˄˖˃ʷ˄ˇ ɰʰˋʾ˂ʶʽˇΣ ʄ˖ˋʾʰΣ ɾʷˋʹ ɮ˄ʰˍˇ˂ʺύ 
ˁʰʽ ʹ ˉˊˇˋʷ˂ˁˎˋʹ ʰ˄ʰʵˎˈ˃ʶ˄˖˄ ʰʴˇˊ˗˄ҍˋˍˈ˔˖˄ ˉˇˎ ʷ˔ˇˎ˄ ʰ˄ʰʴ˄˖ˊʽˋʻʶʾ όˉΦ˔Φ 
ɼʾ˄ʰΣ ɹ˄ʵʾʰΣ ɿˈˍʽʰ ɼˇˊʷʰΣ ɹʰˉ˖˄ʾʰύΦ

Å ɰʰˋʽˁʷˌ ʰˊ˔ʷˌ ˋˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ Sun & Beach ʁʾ˄ʰʽ ʹ ʶ˒ʰˊ˃ˇʴʺ 
ˉˊʰˁˍʽˁ˗˄ ʲʽ˗ˋʽ˃˖˄ ˁʰʽ ˒ʽ˂ʽˁ˗˄ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄Σ ʹ ˉˊˇ˗ʻʹˋʹ ˍ˖˄ 
ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁ˗˄ ˉʽˋˍˇˉˇʽʺˋʶ˖˄ ˋˍʰ ˍˇˎˊʽˋˍʽˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰ όˉΦ˔Φ .ƭǳŜҍCƭŀƎ, 
DǊŜŜƴҍ{ǘŀǊύ ˁʰʽʹ ˎˉˇˋˍʺˊʽ˅ʹ ˍ˖˄ ˍˇˉʽˁ˗˄ ʰˊ˔˗˄ ˋˍʹ˄ ˎ˂ˇˉˇʾʹˋʹ ʶˉʶ˄ʵˏˋʶ˖˄ 
ˋʶ ˎ˒ʽˋˍʱ˃ʶ˄ʶˌ ˍˇˎˊʽˋˍʽˁʷˌ ˎˉˇʵˇ˃ʷˌ ˁʰˍʱ ˃ʺˁˇˌ ˍ˖˄ ʰˁˍ˗˄Φ

Å ʆʰ ˍʶ˂ʶˎˍʰʾʰ ʷˍʹ ʷ˔ˇˎ˄ ˉˊʰʴ˃ʰˍˇˉˇʽʹʻʶʾ ˋʹ˃ʰ˄ˍʽˁʷˌ ʶˉʶ˄ʵˏˋʶʽˌ ˋʶ ʶˉʾˉʶʵˇ 
ˎˉˇʵˇ˃˗˄ ˋˍˇˎˌ ʵʹ˃ˇ˒ʽ˂ʶʾˌ ˉʰˊʰʻʰ˂ʱˋˋʽˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˍʹˌ ʆˇˎˊˁʾʰˌ όˉΦ˔Φ 
ɮˍˍʱ˂ʶʽ,h ɾˉˈ˄ˍˊˇˎ˃ύ ˃ʷˋ˖ ˋˎ˃ˉˊʱ˅ʶ˖˄ ʽʵʽ˖ˍʽˁˇˏ ˁʰʽ ʵʹ˃ˇˋʾˇˎ ˍˇ˃ʷʰΣ ʶ˄˗ ˃ʶ 
ʲʱˋʹ ˍˇ ˋˍˊʰˍʹʴʽˁˈ ˋ˔ʶʵʽʰˋ˃ˈ ˋˍˇ˄ ˍˇ˃ʷʰ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ 
ʶ˄ʽˋ˔ˎʻˇˏ˄ ˁʰʽ ʵʽʰ˒ˇˊˇˉˇʽʹʻˇˏ˄ ˁʰʽ ʱ˂˂ˇʽ ˉʰˊʰʻʰ˂ʱˋˋʽˇʽ ˉˊˇˇˊʽˋ˃ˇʾ ˉˇˎ 
ʰˁˈ˃ʰ ʵʶ˄ ˉˊˇˋʶ˂ˁˏˇˎ˄ ˎ˕ʹ˂ʱ ʶˉʾˉʶʵʰ ʶˉʽˋˁʶˉˍ˗˄Φ

Å ɶ ɼˊˇʰˍʾʰ ʷ˔ʶʽ ˁʰˍʰ˒ʷˊʶʽ ˄ʰ ʶ˄ʽˋ˔ˏˋʶʽ ˍʹ ʻʷˋʹ ˍʹˌ ˋˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ Sun & 
Beach ̱ ʰ ˍʶ˂ʶˎˍʰʾʰ ʷˍʹ ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˉ˂ʷˇ˄ ˃ʾʰ ʰˉˈ ˍʽˌ ʲʰˋʽˁˈˍʶˊʶˌ ʰʴˇˊʷˌ ˋˍʹ 
ɾʶˋˈʴʶʽˇΦ

Å ɰʰˋʽˁˇʾ ˋˍˈ˔ˇʽ ˍʹˌ ɼˊˇʰˍʾʰˌ ˋˍˇ ˉˊˇʿˈ˄ Sun & Beach ʁʾ˄ʰʽ ˉˊˇ˗ʻʹˋʹ ʶ˄ˈˌ 
ʲʽ˗ˋʽ˃ˇˎ ˁʰʽ ˎˉʶˏʻˎ˄ˇˎ ˃ˇ˄ˍʷ˂ˇˎ ˃ʶ ʶˋˍʾʰˋʹ ˋˍʹ˄ ˉˇʽˈˍʹˍʰ ˁʰʽ ˍʹ˄ ˎ˕ʹ˂ʺ 
ˉˊˇˋˍʽʻʷ˃ʶ˄ʹ ʰ˅ʾʰΣ ʹ ʵʽʰ˒ˇˊˇˉˇʾʹˋʹ ˁʰʽ ˋˏ˄ʵʶˋʹ ˍˇˎ ˃ʶ ʱ˂˂ʰ ˍˇˎˊʽˋˍʽˁʱ 
ˉˊˇʿˈ˄ˍʰ όˉΦ˔Φ ʃˇʵʹ˂ʰˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌΣ ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌΣ ɿʰˎˍʽˁˈˌ 
ʆˇˎˊʽˋ˃ˈˌύΣ ʹ ʶ˄ʾˋ˔ˎˋʹ ˍˇˎ ˋˎ˄ˈ˂ˇˎ ˍ˖˄ ˍ˃ʹ˃ʱˍ˖˄ ˍʹˌ ʰ˂ˎˋʾʵʰˌ ʰ˅ʾʰˌ ˁʰʽ ʹ 
ʶˉʷˁˍʰˋʹ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ˉʶˊʽˈʵˇˎΦ

Å ʃˊˇˌ ʰˎˍʺ ˍʹ˄ ˁʰˍʶˏʻˎ˄ˋʹΣ ʲʰˋʽˁˈˌ ʱ˅ˇ˄ʰˌ ʰˉˇˍʶ˂ʶʾ ʹ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ 
ʰ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˎˉˇʵˇ˃˗˄ˁʰʽ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ:

ҍ ɲʹ˃ʽˇˎˊʴʾʰ ˄ʷ˖˄ ˅ʶ˄ˇʵˇ˔ʶʽʰˁ˗˄ ˃ˇ˄ʱʵ˖˄ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ όпҍр ʰˋˍʷˊʽʰύ

ҍ ɮ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ ˋˍʽˌ ˃ʽˁˊʷˌ ˅ʶ˄ˇʵˇ˔ʶʽʰˁʷˌ ˃ˇ˄ʱʵʶˌ

ҍ ɮ˄ʰʲʱʻ˃ʽˋʹ ˂ˇʽˉ˗˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˎˉˇʵˇ˃˗˄ όˁʱ˃ˉʽ˄ʴˁΣ ʻʶ˃ʰˍʽˁʱ ˉʱˊˁʰΣ 
ˉʰˊʰ˂ʾʶˌΣ ˁˍ˂Φύ

ҍ ɳ˄ʾˋ˔ˎˋʹ ˁʰʽ ˁʾ˄ʹˍˊʰ ʽʵʽ˖ˍʽˁˇˉˇʽʺˋʶ˖˄ ˃ʶ ˋˍˈ˔ˇ ˍʹ˄ ˎ˂ˇˉˇʾʹˋʹ ˋ˔ʶˍʽˁ˗˄ 
brownfield ˁ ʰʽ greenfield ̱ ˇˎˊʽˋˍʽˁ˗˄ ʷˊʴ˖˄

Å ɶ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ʰˉˇˍʶ˂ʶʾ ʲʰˋʽˁˈ ʱ˅ˇ˄ʰ ˋˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ Sun & 
BeachΣ ʶ˄˗ ˉˊˇˍʶˊʰʽˈˍʹˍʰ ʶʾ˄ʰʽ ʹ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍ˖˄ ˒ʰʽ˄ˇ˃ʷ˄˖˄ 
ˎˉʶˊˍˇˎˊʽˋ˃ˇˏˋʶ ʵʹ˃ˇ˒ʽ˂ʶʾˌ ˉʰˊʱˁˍʽˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˈˉ˖ˌ ˉΦ˔Φ ˋˍˇ 
ɿˍˇˎ˃ˉˊˈʲ˄ʽˁ ˈˉˇˎ ʷ˔ˇˎ˄ ˎʽˇʻʶˍʶʾ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ˋˍˊʰˍʹʴʽˁʷˌ ˁʰʽ ʵˊʱˋʶʽˌ 
όζRespect the Cityη ˁʰʽ ζCity for all seasonsηύ ˉˇˎ ʷ˔ˇˎ˄ ˋˍˈ˔ˇ ˍʹ ˃ʶʾ˖ˋʹ ˍˇˎ 
˒ʰʽ˄ˇ˃ʷ˄ˇˎ ˁʰʽ ˍʹ˄ ʶˉʷˁˍʰˋʹ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ˋʰʽʸˈ˄Φ

ɹˋˉʰ˄ʾʰ ʆˇˎˊˁʾʰ ɼˊˇʰˍʾʰ

ʃʹʴʷˌΥ Plan 9ǎǘǊŀǘŞƎƛŎƻŘŜ aŀǊƪŜǘƛƴƎ нлмуҍнлнл μ ʆǳǊŜǎǇŀƷŀΣ tǊƻǇƻǎŀƭ ŦƻǊ ¢ƻǳǊƛǎƳ 5ŜǾŜƭƻǇƳŜƴǘ {ǘǊŀǘŜƎȅ ƻŦ ǘƘŜ wŜǇǳōƭƛŎ ƻŦ /Ǌƻŀǘƛŀ ǳƴǘƛƭ нлнл μ ɲʹ˃ˇˁˊʰˍʾʰˌ ˍʹˌ ɼˊˇʰˍʾʰˌΥ ʇˉˇˎˊʴʶʾˇ ʆˇˎˊʽˋ˃ˇˏΣ Tourism Strategy of Turkey ς2023 | Ministry of Culture & Tourism, ɮ˄ʱ˂ˎˋʹ Deloitte
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ʃʰˊʰˁʱˍ˖ ˉʰˊˇˎˋʽʱʸˇ˄ˍʰʽ ʶ˄ʵʶʽˁˍʽˁʷˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ ˈˉˇˎ ˇʽ ˉˊˇˇˊʽˋ˃ˇʾ ʶ˄ʽˋ˔ˏˇˎ˄ ˁʰʽ ʰ˄ʰʲʰʻ˃ʾʸˇˎ˄ ˍˇ ˉˊˇʿˈ˄ Sun& Beach
ʶˋˍʽʱʸˇ˄ˍʰˌ ˋˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ˎˉˇʵˇ˃˗˄ ˉˊˈˋʲʰˋʹˌΣ ˋˍʹ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˁʰʽ ˋˍˇ˄ ˕ʹ˒ʽʰˁˈ ˃ʶˍʰˋ˔ʹ˃ʰˍʽˋ˃ˈ ʺ κ ˁʰʽ ˎʽˇʻʶˍˇˏ˄ ˋ˔ʶˍʽˁʱ 
ˁʰʽ˄ˇˍˈ˃ʰ conceptsόˈˉ˖ˌ ˉΦ˔Φ ˍˇ World of Glampingˋˍʹ˄ ʅ˂ˇʲʶ˄ʾʰύ ˋʶ ʶˎʻˎʴˊʱ˃˃ʽˋʹ ˃ʶ ˍʽˌ ʰ˄ʱʴˁʶˌ ˁʰʽ ʰˉʰʽˍʺˋʶʽˌ ˍʹˌ ʶˉˇ˔ʺˌΦ

Sun & Beachμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ

ɶ ˉˊ˗ˍʹ ʷˁʵˇˋʹ ˍˇˎ ɰˊʰʲʶʾˇ ˍˇˎ UNWTO ˁ ʰʽ CǳƴŘŀŎƛƽƴONCE, 
ά!ŎŎŜǎǎƛōƭŜ ¢ƻǳǊƛǎǘ 5Ŝǎǘƛƴŀǘƛƻƴέʰˉˇ˄ʶ˃ʺʻʹˁʶ ˋˍʹ ˔˗ˊʰ ˍˇ нлмфΦ

ʃˊˈʴˊʰ˃˃ʰ ʃˊˇˋʲʱˋʽ˃˖˄ ʃʰˊʰ˂ʽ˗˄Σ ʃʰˊʰ˂ʾʰ ʴʽʰ ˈ˂ˇˎˌ

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʃˊˈʴˊʰ˃˃ʰ ˉˇˎ ʰ˄ʰˉˍˏ˔ʻʹˁʶ ˍˇ нллрΣ ˃ʶ ˋˎ˄ʶˊʴʰˋʾʰ ˍˇˎ ɳʻ˄ʽˁˇˏ ɹ˄ˋˍʽˍˇˏˍˇˎ 
ɮˉˇˁʰˍʱˋˍʰˋʹˌΣ ˍʹˌ ʃˇˊˍˇʴʰ˂ʽˁʺˌ ʇˉʹˊʶˋʾʰˌ ʃʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˁʰʽ ˍˇˎ 
ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ όTurismo de PortugalύΣ ˃ʶ ˋˍˈ˔ˇ ˄ʰ 
ˁʰˍʰˋˍʺˋʶʽ ˈˋˇ ˍˇ ʵˎ˄ʰˍˈ˄ ˉʶˊʽˋˋˈˍʶˊʶˌ ˉʰˊʰ˂ʾʶˌ ˍʹˌ ˔˗ˊʰˌ ˉˊˇˋʲʱˋʽ˃ʶˌΣ 
ʵʽʰˋ˒ʰ˂ʾʸˇ˄ˍʰˌ ˍʹ˄ ʽˋˈˍʹˍʰΣ ˍʹ˄ ʰˋ˒ʱ˂ʶʽʰΣ ˍʹ˄ ʱ˄ʶˋʹ ˁʰʽ ˍʹ˄ ʰ˅ʽˇˉˊʷˉʶʽʰ ˋʶ 
ˈˋˇˎˌ ˍʽˌ ʶˉʽˋˁʷˉˍˇ˄ˍʰʽΣ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄˖˄ ɮ˃ʶɮκ ˉʶˊʽˇˊʽˋ˃ˇˏˌ 
ˁʽ˄ʹˍʽˁˈˍʹˍʰˌΣ ʰˉˇ˄ʷ˃ˇ˄ˍʰˌ ˍʹ ˋʹ˃ʰʾʰ κ ʲˊʰʲʶʾˇ ζʃˊˇˋʲʱˋʽ˃ʹʃʰˊʰ˂ʾʰη όPraia 
!ŎŜǎǎƝǾŜƭύ ˋʶ ˉʶˊʽˇ˔ʷˌ ˁˇ˂ˏ˃ʲʹˋʹˌ ˉˇˎ ˉ˂ʹˊˇˏ˄ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ˁˊʽˍʺˊʽʰΦ

Å ɶ ˋʹ˃ʰʾʰ ˍˇ нлнл ʰˉˇ˄ʶ˃ʺʻʹˁʶ ˋʶ нлл ˉʶˊʽˇ˔ʷˌ ˁˇ˂ˏ˃ʲʹˋʹˌ όмрт ˉʰˊʱˁˍʽʶˌΣ по 
ʶˋ˖ˍʶˊʽˁʷˌύ ҍ мтм ʵʽʰʻʷˍˇˎ˄ ʰ˃˒ʾʲʽʶˌ ˁʰˊʷˁ˂ʶˌ ˁʰʽ ˃ʷˋʰ ˉˊˈˋʲʰˋʹˌ ˋˍˇ ˄ʶˊˈΦ

Å ʁʽ ˎˉˇ˔ˊʶ˖ˍʽˁʷˌ ˉˊˇːˉˇʻʷˋʶʽˌ ʴʽʰ ˍʽˌ ʃˊˇˋʲʱˋʽ˃ʶˌ ʃʰˊʰ˂ʾʶˌ ʶʾ˄ʰʽΥ

ҍ ɳˏˁˇ˂ʹ ˁʰʽ ˔˖ˊʾˌ ʶ˃ˉˈʵʽʰ ˉˊˈˋʲʰˋʹ ˉʶʸ˗˄ ʰˉˈ ˍˇ ʵʹ˃ˈˋʽˇ ʵˊˈ˃ˇ ˋˍʹ˄ 
ʶʾˋˇʵˇ ˍʹˌ ˉʶˊʽˇ˔ʺˌ ˁˇ˂ˏ˃ʲʹˋʹˌ ˁʰʽ ˁʰˍʱ˂˂ʹ˂ʹ ˋʺ˃ʰ˄ˋʹΦ

ҍ ʋ˗ˊˇˌ ˋˍʱʻ˃ʶˎˋʹˌ ˁʰʽ ʵʶˋ˃ʶˎ˃ʷ˄ˇʽ ˔˗ˊˇʽ ʴʽʰ ˇ˔ʺ˃ʰˍʰ ʴʽʰ ɮ˃ʶɮ̋ ˃ʶ 
ˉʶˊʽˇˊʽˋ˃ʷ˄ʹ ˁʽ˄ʹˍʽˁˈˍʹˍʰΣ ˈˋˇ ˍˇ ʵˎ˄ʰˍˈ˄ ˉʽˇ ˁˇ˄ˍʱ ˋˍʹ˄ ʶʾˋˇʵˇΦ

ҍ ɲʾˁˍˎˇ ʵʽʰʵˊˇ˃˗˄ ˉʶʸˇˉˇˊʾʰˌ ˋˍʹ˄ ˉʰˊʰ˂ʾʰΣ ˔˖ˊʾˌ ʶ˃ˉˈʵʽʰΣ ˍˇ ˇˉˇʾˇ 
ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˉʶʸˇʵˊˈ˃ˇˎˌ ˋˍʹ˄ ʱ˃˃ˇ ʺ ʰˋ˒ʰ˂ˍˇˋˍˊ˖˃ʷ˄ˇΣ ˋˍʰʻʶˊˈ ˁʰʽ 
ˋˎ˄ʶ˔ʷˌ ˃ˇ˄ˇˉʱˍʽΣ ʶ˄˗ ˋʶ ˉʶˊʾˉˍ˖ˋʹ ʰ˄ʽˋˈˉʶʵˇˎ ʶʵʱ˒ˇˎˌΣ ˍʰ ˋˁʰ˂ˇˉʱˍʽʰ 
ˋˎ˃ˉ˂ʹˊ˗˄ˇ˄ˍʰʽ ˃ʶ ʰ˄ʶ˂ˁˎˋˍʺˊʶˌ ʺ ʰ˄ˎ˕˖ˍʽˁʷˌ ʶ˅ʷʵˊʶˌΦ ʆˇ ʵʾˁˍˎˇ ˍ˖˄ 
ʵʽʰʵˊˇ˃˗˄ ˇʵʹʴʶʾ ʰˉʰˊʰʾˍʹˍʰ ˋˍʹ˄ ˉʶˊʽˇ˔ʺ ʹ˂ʽˇʻʶˊʰˉʶʾʰˌ όˇ˃ˉˊʷ˂ʶˌΣ 
ˍʷ˄ˍʶˌΣ ˋˁʹ˄ʷˌύΣ ˋʶ ˉˊˇˋʰˊ˃ˇˋ˃ʷ˄ʶˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˎʴʽʶʽ˄ʺˌ ˁʰʽ ˋʶ ˋˍʰʻ˃ˈ 
ˉˊ˗ˍ˖˄ ʲˇʹʻʶʽ˗˄Φ

ҍ ʃʰˊˇˎˋʾʰ ˄ʰˎʰʴˇˋ˗ˋˍʹˁʰʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ʴʽʰ ˍˇ ˁˇʽ˄ˈ ˋˍʹ˄ ʶʾˋˇʵˇ ˍʹˌ 
ˉʰˊʰ˂ʾʰˌ ˁʰʽ ˋˍˇ˄ ʽˋˍˈˍˇˉˇˍˇˎ ʵʺ˃ˇˎΣ ˃ʶ ˂ʶˉˍˇ˃ʷˊʶʽʶˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇˎˌ 
ˈˊˇˎˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ˁʰʽ ˍʽˌ ˎˉʹˊʶˋʾʶˌ ˎˉˇˋˍʺˊʽ˅ʹˌ ˉˇˎ ʵʽʰˍʾʻʶ˄ˍʰʽΦ 

ʃˊˈˋʻʶˍʶˌ ˁʰ˂ʷˌ ˉˊʰˁˍʽˁʷˌ:ɮ˃˒ʾʲʽˇˌ ʶ˅ˇˉ˂ʽˋ˃ˈˌ ʴʽʰ ˁˇ˂ˏ˃ʲʹˋʹ ʺ κ ˁʰʽ ˉʶˊˉʱˍʹ˃ʰ 
ˋˍʹ˄ ˉʰˊʰ˂ʾʰ ʴʽʰ ʱˍˇ˃ʰ ˃ʶ ˃ʶʽ˖˃ʷ˄ʹ ˁʽ˄ʹˍʽˁˈˍʹˍʰΣ ʰˉˇʵˎˍʺˊʽʰ ϧ ˄ˍˇˎˌΣ ˉʰˊʰ˂ʽʰˁʱ 
˃ˉʰˊΣ ʶˋˍʽʰˍˈˊʽʰ ˁʰʽ ˁʰˍʰˋˍʺ˃ʰˍʰ ˉˊˇˋʲʱˋʽ˃ʰˋʶ ˈ˂ˇˎˌ, ʁ ˅ʰˍˇ˃ʽˁʶˎ˃ʷ˄ʹ ˎˉˇʵˇ˔ʺ 
ˁʰʽ ˁʰʻˇʵʺʴʹˋʹ ʴʽʰ ʱˍˇ˃ʰ ˃ʶ ˉˊˇʲ˂ʺ˃ʰˍʰ ˈˊʰˋʹˌΣ ˋˎˋˍʺ˃ʰˍʰ ʴʽʰ ʵˊˇ˃ˇ˂ˈʴʹˋʹ 
ˋˍʹ˄ ˉʰˊʰ˂ʾʰ ˁʰʽ ʰˎˍˈ˄ˇ˃ʹ ˉˊˈˋʲʰˋʹ ˋˍˇ ˂ˇˎˍˊˈ ʴʽʰ ˍˎ˒˂ˇˏˌΦ

Smart Tourism μ ɾʱ˂ʰʴʰ

Å ʅˍˇ ɳˎˊ˖ˉʰʿˁˈ ʊˈˊˇˎ˃ ʆˇˎˊʽˋ˃ˇˏ ˋˍˇ ɳ˂ˋʾ˄ˁʽ ˉˇˎ ʵʽˇˊʴʱ˄˖ˋʶ ʹ ɳˎˊ˖ˉʰʿˁʺ 
ɳˉʽˍˊˇˉʺΣ ˇʽ ˉˈ˂ʶʽˌ ˍʹˌ ɾʱ˂ʰʴʰ όɹˋˉʰ˄ʾʰύ ˁʰʽ ˍˇ ɱˁʷˍʶ˃ˉˇˊʴˁ όʅˇˎʹʵʾʰύ ʺˍʰ˄ ˇʽ 
˄ʽˁʹˍʷˌ ˍˇˎ ʵʽʰʴ˖˄ʽˋ˃ˇˏ ɳˎˊ˖ˉʰʿˁʺ ʃˊ˖ˍʶˏˇˎˋʰ ɴ˅ˎˉ˄ˇˎ ʆˇˎˊʽˋ˃ˇˏ нлнлΦ

Å ɶ ˋˎʴˁʶˁˊʽ˃ʷ˄ʹ ʰ˄ʰʴ˄˗ˊʽˋʹ ʴʽʰ ˍʹ˄ ˉˈ˂ʹ ˍʹˌ ɾʱ˂ʰʴʰˌΣ ʻʰ ˔ˊʹˋʽ˃ʶˏˋʶʽ ˖ˌ 
ˉˊˈˍˎˉˇ ʴʽʰ ʱ˂˂ˇˎˌ ˍˇˎˊʽˋˍʽˁˇˏˌ ˉˊˇˇˊʽˋ˃ˇˏˌΣ ˁʰʻ˗ˌ ʰˉˈ ˍˇ ˃ˇ˄ˍʷ˂ˇ ˍˇˎ 
ˉʰˊʰʻʰ˂ʱˋˋʽˇˎ ˍˇˎˊʽˋ˃ˇˏ ˃ʶˍʷʲʹ ˋʶ ʷ˄ʰ ˄ʷˇ ˃ˇ˄ˍʷ˂ˇ ζʷ˅ˎˉ˄ʹˌη ˍˇˎˊʽˋˍʽˁʺˌ 
ʰ˄ʱˉˍˎ˅ʹˌΣ ˃ʶ ˋˍˈ˔ˇ ˄ʰ ˉˊˇ˖ʻʺˋʶʽ ˍʹ ʲʽ˖ˋʽ˃ˈˍʹˍʰΣ ˄ʰ ʶ˅ʰˋ˒ʰ˂ʾˋʶʽ ˍʹ˄ 
ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˁʰʽ ˄ʰ ˋˎ˃ʲʰʵʾˋʶʽ ˃ʶ ˍˇ˄ ˕ʹ˒ʽʰˁˈ ˃ʶˍʰˋ˔ʹ˃ʰˍʽˋ˃ˈΦ

ʅʹ˃ʰ˄ˍʽˁʷˌ ˉˊ˖ˍˇʲˇˎ˂ʾʶˌΥ

Å ʇˉˇʵˇ˃ʷˌ ˉ˂ʺˊˇˎˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ˋʶ у ˉʰˊʰ˂ʾʶˌ ˍʹˌ ˉˈ˂ʹˌ όˊʱ˃ˉʶˌ 
ˉˊˈˋʲʰˋʹˌΣ ˉ˂ʰˁˈˋˍˊ˖ˍʰ ˉʶʸˇʵˊˈ˃ʽʰ ˋˍʹ˄ ˉʰˊʰ˂ʾʰΣ ˉˊˇˋʲʱˋʽ˃ʰ ʰˉˇʵˎˍʺˊʽʰ 
ˁʰʽ ˁʰʻʾˋ˃ʰˍʰύΦ

Å ʅ˔ʷʵʽˇ ʵˊʱˋʹˌ ʴʽʰ ˍʹ˄ ʰʶʽ˒ˇˊʾʰΣ ˗ˋˍʶ ˄ʰ ˃ʶˍʰˍˊʰˉʶʾ ʹ ˉˈ˂ʹ ˋʶ ʲʽ˗ˋʽ˃ˇ 
ˉˊˇˇˊʽˋ˃ˈ ʴʽʰ ˍˇˎˌ ˁʰˍˇʾˁˇˎˌ ˁʰʽ ˍˇˎˌ ˍˇˎˊʾˋˍʶˌΣ ˋˏ˃˒˖˄ʰ ˃ʶ ˍʹ ˋˍˊʰˍʹʴʽˁʺ 
ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ нлнлҍнлрлΦʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰΥ

ѐ ʃˊˈʴˊʰ˃˃ʰ ʶ˅ˇʽˁˇ˄ˈ˃ʹˋʹˌ ʶ˄ʷˊʴʶʽʰˌΣ ˃ʶ ʶʴˁʰˍʱˋˍʰˋʹ ˍʶ˔˄ˇ˂ˇʴʾʰˌ [95 ˋʶ 
ʵʹ˃ˈˋʽˇ ˒˖ˍʽˋ˃ˈΣ ʷ˅ˎˉ˄ˇˎˌ ˃ʶˍˊʹˍʷˌΣ ʶ˒ʰˊ˃ˇʴʺ ˋˎˋˍʹ˃ʱˍ˖˄ ʵʽʰ˔ʶʾˊʽˋʹˌ 
ʶ˄ʷˊʴʶʽʰˌ ˁʰʽ ʰˎˍˇ˃ʰˍʽˋ˃ˈˌ ˍˇˎ ʵʽˁˍˏˇˎ ʹ˂ʶˁˍˊʽˁʺˌ ʶ˄ʷˊʴʶʽʰˌΦ 

ѐ ʃˊˈʴˊʰ˃˃ʰ ʶ˅ˇʽˁˇ˄ˈ˃ʹˋʹˌ ˄ʶˊˇˏ ˃ʷˋ˖ ʷ˅ˎˉ˄ˇˎ ˋˎˋˍʺ˃ʰˍˇˌ ˉˇˍʾˋ˃ʰˍˇˌ 
ʴʽʰ ˉʱˊˁʰκ ˁʺˉˇˎˌΣ ˋˏˋˍʹ˃ʰ ʴʽʰ ˍʹ ʵʽʶˎˁˈ˂ˎ˄ˋʹ ˍʹˌ ʰˉˈˊˊʽ˕ʹˌ ˎʵʱˍ˖˄ ˁʰʽ 
ˍʹ˄ ʶˉʶ˅ʶˊʴʰˋʾʰΣ ʷ˂ʶʴ˔ˇ ˁʰʽ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍ˖˄ ˇˋ˃˗˄Φ 

ѐ ʆˇ ˋ˔ʷʵʽˇ ʹ˂ʶˁˍˊʽˁʺˌ ˁʽ˄ʹˍʽˁˈˍʹˍʰˌ ˍʹˌ ɾʱ˂ʰʴʰˌʱ˄ˇʽ˅ʶ ˍˇ ʵˊˈ˃ˇ ʴʽʰ 
ˋʹ˃ʰ˄ˍʽˁʷˌ ʶˉʶ˄ʵˏˋʶʽˌ ˋʶ ˉʽˇ ˉˊʱˋʽ˄ʶˌ ˃ʶˍʰ˒ˇˊʷˌΣ ˈˉ˖ˌ ˉΦ˔Φ ˇʽ ʶˉʰʴ˖ʴʽˁʷˌ 
˂˖ˊʾʵʶˌ ˂ʶ˖˒ˇˊʶʾ˖˄ ʴʽʰ ʹ˂ʶˁˍˊʽˁʱ ˂ʶ˖˒ˇˊʶʾʰ ˁʰʽ ˍˇ ʵʾˁˍˎˇ ˉˇʵʹ˂ʱˍ˖˄Φ

Å ʂ˂ʰ ˍʰ ˕ʹ˒ʽʰˁʱ ˁʰ˄ʱ˂ʽʰ ʷ˔ˇˎ˄ ˋ˔ʶʵʽʰˋˍʶʾ ʴʽʰ ˄ʰ ˉʰˊʷ˔ˇˎ˄ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˋˍˇˎˌ 
ˍˇˎˊʾˋˍʶˌΣ ˃ʶ ˍʹ˄ ˍˇˉʽˁʺ ˍˇˎˊʽˋˍʽˁʺ ʰˊ˔ʺ ˄ʰ ˉˊˇˋ˒ʷˊʶʽ ʹ˔ʹˍʽˁˈ ˍˇˎˊʽˋˍʽˁˈ 
ˇʵʹʴˈΣ ʶ˄˗ ˁ˖ʵʽˁˇʾ vw ʲˊʾˋˁˇ˄ˍʰʽ ˋʶ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˋʶ ˈ˂ʹ ˍʹ˄ ˉˈ˂ʹΦ 

Å ɮ˄ʱˉˍˎ˅ʹ ʷ˅ˎˉ˄ˇˎ ˋˎˋˍʺ˃ʰˍˇˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˇʵʽˁʺˌ ˁˎˁ˂ˇ˒ˇˊʾʰˌ ˃ʶ ʵˎ˄ʰˍˈˍʹˍʰ 
ʶ˄ˍˇˉʽˋ˃ˇˏ ʰˍˎ˔ʹ˃ʱˍ˖˄ ˁʰʽ ˁʰʻˇʵʺʴʹˋʹˌ ˋˍʱʻ˃ʶˎˋʹˌΣ ˃ʶ ʰʽˋʻʹˍʺˊʶˌ ˋʶ 
˔˗ˊˇˎˌ ˋˍʱʻ˃ʶˎˋʹˌ  ʴʽʰ ˍʹ˄ ʶˁˍʾ˃ʹˋʹ ˍ˖˄ ʵʽʰʻʷˋʽ˃˖˄ ʻʷˋʶ˖˄ ˁʰʽ ˉʰˊʱ˂˂ʹ˂ʹ 
˃ʶˍʱʵˇˋʹ ˍ˖˄ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˋʶ ˉˊʰʴ˃ʰˍʽˁˈ ˔ˊˈ˄ˇ ˃ʷˋ˖ ˍʹˌ ʶ˒ʰˊ˃ˇʴʺˌ {a!{{!Φ

Å ɶ ˍˇˉʽˁʺ ˍˇˎˊʽˋˍʽˁʺ ʰˊ˔ʺ ˋˎ˄ʶˊʴʱˋˍʹˁʶ ˃ʶ ˍˇˉʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌΣ ʴʽʰ ˍʹ˄ 
ˉˊˇˋ˒ˇˊʱ ˁʰʽ˄ˇˍˈ˃˖˄ ʵˊˇ˃ˇ˂ˇʴʾ˖˄Σ ˈˉ˖ˌ ˉΦ˔Φ ˇʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʵʽʰʵˊˇ˃ʷˌ ˉˇˎ 
ˇʵʹʴˇˏ˄ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˋʶ ʴʰˋˍˊˇ˄ˇ˃ʽˁʱ ʰ˅ʽˇʻʷʰˍʰΣ ˍˇ ˃ˇ˄ˇˉʱˍʽ tƛŎŀǎǎƻ ˁˍ˂Φ

World of Glamping

Å ɽˈʴ˖ ˍʹˌ ʰ˄ʱʴˁʹˌ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ ˍ˖˄ ˉʰˊˇ˔˗˄ ˁʰʽ ˍʹˌ ˇˊʴʱ˄˖ˋʹˌ ˍ˖˄ 
ʻʷˊʶˍˊ˖˄ glamping, ˃ ʽʰ ˇ˃ʱʵʰ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ʶˉʰʴʴʶ˂˃ʰˍʽ˗˄ ˋˍʹ ʅ˂ˇʲʶ˄ʾʰΣ ˋʶ 
ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍˇ˄ ʁˊʴʰ˄ʽˋ˃ˈ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ʅ˂ˇʲʶ˄ʾʰˌ ˁʰʽ ˍˇ ʇˉˇˎˊʴʶʾˇ 
ʁʽˁˇ˄ˇ˃ʽˁʺˌ ɮ˄ʱˉˍˎ˅ʹˌ ˁʰʽ ʆʶ˔˄ˇ˂ˇʴʾʰˌ ˎ˂ˇˉˇʾʹˋʰ˄ ˍˇ ʷˊʴˇ World of Glamping.

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰΥ

Å ʆˇ ʷˊʴˇ ˉˊˈˁʶʽˍʰʽ ʴʽʰ ˍʹ˄ ˉˊ˗ˍʹ ˉ˂ʰˍ˒ˈˊ˃ʰ ˉʽˋˍˇˉˇʾʹˋʹˌ ˉˇʽˈˍʹˍʰˌ ʴʽʰ 
ʻʷˊʶˍˊʰ glampinḡ ʰʴˁˇˋ˃ʾ˖ˌ ˉˇˎ ʶʽˋʱʴʶʽ ˁʰ˄ˈ˄ʶˌ ˁʰʽ ˁˊʽˍʺˊʽʰ ʰ˅ʽˇ˂ˈʴʹˋʹˌΣ ˃ʶ 
ˋˁˇˉˈ ˄ʰ ˁʰˍʹʴˇˊʽˇˉˇʽʺˋʶʽ ˍʽˌ ˉʰˊˇ˔ʷˌ ˁʰʽ ˄ʰ ˋˎ˃ʲʱ˂˂ʶʽ ˋˍʹ˄ ˇˊʴʱ˄˖ˋʹ ˍʹˌ 
ˋˎʴˁʶˁˊʽ˃ʷ˄ʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ʶ˃ˉʶʽˊʾʰˌΦ 

Å ʆʰ ʻʷˊʶˍˊʰ ʶ˂ʷʴ˔ˇ˄ˍʰʽ ʰˉˈ ˇ˃ʱʵʰ ʶ˃ˉʶʽˊˇʴ˄˖˃ˈ˄˖˄ ʲʱˋʶʽ мрл ˁˊʽˍʹˊʾ˖˄Σ 
ʲʰʻ˃ˇ˂ˇʴˇˏ˄ˍʰʽ ʰˉˈ м ʷ˖ˌ ˁʰʽ т ʰˋˍʷˊʽʰ ˁʰʽ ˔˖ˊʾʸˇ˄ˍʰʽ ˋʶ п ʲʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌ 
(tree houses, tent structures, lodges & villas, wild stays).

Å ɾʷˋʰ ʰˉˈ ˍʹ ˍˇˎˊʽˋˍʽˁʺ ˋʶ˂ʾʵʰ ˍʹˌ ʅ˂ˇʲʶ˄ʾʰˌ όSlovenia.info)Σ ˇʽ ʶ˄ʵʽʰ˒ʶˊˈ˃ʶ˄ˇʽ 
˃ˉˇˊˇˏ˄ ˄ʰ ʶ˄ʹ˃ʶˊ˖ʻˇˏ˄ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇ glamping ˁ ʰʽ ˍʹ ˋˎ˄ˇ˂ʽˁʺ ˉˊˇˋ˒ˇˊʱ ˍˇˎ 
ˋˍʹ ʅ˂ˇʲʶ˄ʾʰΣ ˄ʰ ʶˉʽ˂ʷ˅ˇˎ˄ ˃ʶ ʲʱˋʹ ˍʹ˄ ˁʰˍʹʴˇˊʾʰ ˁʰʽ ˍʹ ʲʰʻ˃ˇ˂ˇʴʾʰ ˉˇˎ 
ʶˉʽʻˎ˃ˇˏ˄ ˁʰʽ ˄ʰ ˉˊˇ˔˖ˊʺˋˇˎ˄ ˋʶ ˁˊʱˍʹˋʹ ˃ʷˋ˖ ˍ˖˄ ʽˋˍˇˋʶ˂ʾʵ˖˄ ʰˉˈ 
ˇˉˇʽʰʵʺˉˇˍʶ ʰˉˈ ˍʽˌ ˉˊˇˍʶʽ˄ˈ˃ʶ˄ʶˌ ʶˍʰʽˊʶʾʶˌҍ ˉʰˊˈ˔ˇˎˌ ʵʽʰ˃ˇ˄ʺˌ ʶˉʽ˂ʷ˅ˇˎ˄Φ

Å ɳˉʽˉ˂ʷˇ˄Σ ˎˉʱˊ˔ʶʽ ʹ ʵˎ˄ʰˍˈˍʹˍʰ ˄ʰ ˃ʶˍʰʲˇˏ˄ ˋˍʹ˄ ˁʶ˄ˍˊʽˁʺ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ 
ζ²ƻǊƭŘ ƻŦ DƭŀƳǇƛƴƎηΣ ˁʰʽ ˄ʰ ˉˊˇ˔˖ˊʺˋˇˎ˄ ʰˉˈ ʶˁʶʾ ˋʶ ʰˉʶˎʻʶʾʰˌ ˁˊʱˍʹˋʹ ʴʽʰ 
ʵʽʰ˃ˇ˄ʺΣ ˋˎ˃ʲʱ˂˂ˇ˄ˍʰˌ ˋˍʹ ʲʽ˗ˋʽ˃ʹ ˍˇˎˊʽˋˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹ ˍʹˌ ˔˗ˊʰˌΣ ˁʰʻ˗ˌ ʴʽʰ 
ˁʱʻʶ ʰˉʶˎʻʶʾʰˌ ˁˊʱˍʹˋʹΣ ʵʾ˄ʶˍʰʽ ˉˇˋˇˋˍˈ н҈ ˋʶ ˒ʽ˂ʰ˄ʻˊ˖ˉʽˁʷˌ ˇˊʴʰ˄˗ˋʶʽˌΦ

ɳˉʽˉ˂ʷˇ˄ ˉ˂ʹˊˇ˒ˇˊʾʶˌΥ

Å ʁ ˈˊˇˌ glamping̋  ʵʽʰ˒ˇˊʶˍʽˁʱ ˁʱ˃ˉʽ˄ʴˁ ˉˇ˂ˎˍʶ˂ʶʾʰˌΣ ʶʾ˄ʰʽ ˃ʽʰ ʰˉˈ ˍʽˌ ˍʰ˔ˏˍʶˊʰ 
ʰ˄ʰˉˍˎˋˋˈ˃ʶ˄ʶˌ ˍʱˋʶʽˌ ˋˍˇ˄ ˉʰʴˁˈˋ˃ʽˇ ˍˇˎˊʽˋ˃ˈΦ

Å ɾʶ ˍʹ˄ ʶ˃˒ʱ˄ʽˋʹ ˍˇˎ /ƻǾƛŘҍмфΣ ˍˇ ˉˊˇʿˈ˄ Sun & Beach ˒ʰʾ˄ʶˍʰʽ ˈˍʽ 
ˉˊˇˋʰˊ˃ˈʸʶˍʰʽ ˋˍʰ ʵʶʵˇ˃ʷ˄ʰ ˍʹˌ ʶˉˇ˔ʺˌΣ ˃ʶ ˍʽˌ ʰˉˇˋˍʱˋʶʽˌ ˁʰʽ ˍʰ ˃ʷˍˊʰ 
ʰˋ˒ʰ˂ʶʾʰˌ ˄ʰ ˉˊ˖ˍʰʴ˖˄ʽˋˍˇˏ˄ ˋˍʰ ˍʰ˅ʾʵʽʰΦ ʃˊˇˌ ʰˎˍʺ ˍʹ˄ ˁʰˍʶˏʻˎ˄ˋʹΣ ʹ 
ʅ˂ˇʲʶ˄ʾʰ ʰ˄ˍʰˉˇˁˊʾ˄ʶˍʰʽ ˋˍʹ˄ ˍʱˋʹ ˁʰʽ ˍʽˌ ʰ˄ʱʴˁʶˌ ˍʹˌ ˄ʷʰˌ ʶˉˇ˔ʺˌ 
ˉˊˇˋ˒ʷˊˇ˄ˍʰˌ ˉ˂ʹʻ˗ˊʰ ʶˉʽ˂ˇʴ˗˄ ˋʶ ˇˊʴʰ˄˖˃ʷ˄ʰ ʻʷˊʶˍˊʰ glamping̀ ʶ 
ˉʰˊʱˁˍʽʶˌ ˉʶˊʽˇ˔ʷˌ ˍʹˌ ˔˗ˊʰˌΦ 

Å ɶ ʵʽʰ˃ˇ˄ʺ ˋʶ ʰˎˍʱ ˍʰ ˁʰˍʰ˂ˏ˃ʰˍʰ ˉˊˇˋ˒ʷˊʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ 
˄ʰ ˔ʰ˂ʰˊ˗ˋˇˎ˄ ˁʰʽ ˄ʰ ʶ˅ʶˊʶˎ˄ʺˋˇˎ˄ ˍʽˌ ˉʶˊʽˇ˔ʷˌ ʰˎˍʷˌ ˃ʷˋʰ ʰˉˈ ʰˎʻʶ˄ˍʽˁʷˌ 
ʶ˃ˉʶʽˊʾʶˌ ʺ ʰˁˈ˃ʹ ˁʰʽ ˄ʰ ˋˍˊʰ˒ˇˏ˄ ˋʶ ʰʻ˂ʹˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˈˉ˖ˌ ˇʽ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˋʶ ˉˇˍʱ˃ʽʰΣ ˂ʾ˃˄ʶˌ ʺ ˁʰˍʰˊˊʱˁˍʶˌ ˍʹˌ ˉʶˊʽˇ˔ʺˌΦ

ʃʹʴʷˌΥ Accessible Tourism | Turismo de Portugal, Camps, glamping sites and motorhome rest areas | ɹ Feel Slovenia, Compendium of best practices | European Commission, ɮ˄ʱ˂ˎˋʹ Deloitte
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ɶ ʸʺˍʹˋʹ ˍˇˎ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ˉʰˊˇˎˋʾʰˋʶ ˍˇ ˔ʰ˃ʹ˂ˈˍʶˊˇ ˊˎʻ˃ˈ ʰ˄ʱˉˍˎ˅ʹˌ ˋʶ ˋ˔ʷˋʹ ˃ʶ ˍʰ ˎˉˈ˂ˇʽˉʰ ʲʰˋʽˁʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ 
ˍʹ˄ ˍʶ˂ʶˎˍʰʾʰ ˍʶˍˊʰʶˍʾʰ όCAGR6,2҈ύΣ ˃ʶ ˍˇ ɾʶ˅ʽˁˈ ˄ʰ ʰˉˇˍʶ˂ʶʾ ˍˇ ʵʹ˃ˇ˒ʽ˂ʷˋˍʶˊˇ ˉˊˇˇˊʽˋ˃ˈΦ 

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ɲʽʶʻ˄ʺˌ ʸʺˍʹˋʹ ʴʽʰ ɿʰˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈ ˋʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰΣ нлмрҍнлмф

ɼˇˊˎ˒ʰʾˇʽ ˉˊˇˇˊʽˋ˃ˇʾ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏΣ ˋʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰ ˁʰʽ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎΣ нлмф
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ɾʶ˅ʽˁɹ̍ˋˉʰ˄ʾɶhʃɮ ɱʰ˂˂ʾɹhˍʰ˂ʾʰɾˉʰ˔ʱ˃ʶˌɼˊˇʰˍʾʰɳ˂˂ʱʵʰʃˇˊˍˇʴʰ˂ʾʰɿʹˋʽʱ ˍˇˎ 
ɳʽˊʹ˄ʽˁˇˏ

19,6% 7,0% 6,8% 4,9% 4,8% 3,6% 3,0% 2,3% 2,2% 2,1%

ʋʋ ʃˇˋˇˋˍˈ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎ ˍ˖˄ ˍʰ˅ʽʵʽ˗˄

ɱʶ˄ʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʁ ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ʶʾ˄ʰʽ ˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ ˉˇˎ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʻʰ˂ʱˋˋʽʶˌ ʵʽʰˁˇˉʷˌ ˁʰʽ ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ ˍˇ˄ 
ˍˇ˃ʷʰ ˍˇˎ yachting (̀ ˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌύ, ̱ ʹˌ ˁˊˇˎʰʸʽʷˊʰˌ ˁʰʽ ˍʹˌ ʰˁˍˇˉ˂ˇˀʰˌΦ

Å ʆˇ ʶˁˍʶˍʰ˃ʷ˄ˇ ʵʾˁˍˎˇ ʰˁˍˇʴˊʰ˃˃˗˄Σ ʹ ˏˉʰˊ˅ʹ ˋʹ˃ʰ˄ˍʽˁˇˏ ʰˊʽʻ˃ˇˏ ˄ʹˋʽ˗˄Σ ʷ˄ʰ ˁʰ˂ʱ ʰ˄ʶˉˍˎʴ˃ʷ˄ˇ ʵʾˁˍˎˇ 
ˉʰˊʰʻʰ˂ʱˋˋʽ˖˄ ˉˈ˂ʶ˖˄ ˃ʶ ˍʽˌ ʰˉʰˊʰʾˍʹˍʶˌ ˂ʽ˃ʶ˄ʽˁʷˌ ˎˉˇʵˇ˃ʷˌ ˁʰʽ ˇʽ ʶˎ˄ˇʿˁʷˌ ˁ˂ʽ˃ʰˍˇ˂ˇʴʽˁʷˌ ˋˎ˄ʻʺˁʶˌ 
ʰˉˇˍʶ˂ˇˏ˄ ʲʰˋʽˁʷˌ ˉˊˇːˉˇʻʷˋʶʽˌ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏΦ

Yachtingόˋˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌύ

Å ɮ˒ˇˊʱˍʹ˄ ˉˊʰʴ˃ʰˍˇˉˇʾʹˋʹ ʻʰ˂ʱˋˋʽ˖˄ ˉʶˊʽʹʴʺˋʶ˖˄ ˃ʶ ̔̀ˍʽˇ˒ˈˊʰ ʺ ʻʰ˂ʰ˃ʹʴˇˏˌ ˉʰˊʷ˔ˇ˄ˍʰˌ ˎˉʹˊʶˋʾʶˌ 
ʵʽʰ˃ˇ˄ʺˌ ˁʰʽ ʶˋˍʾʰˋʹˌ ˋˍˇ˄ ˍˇˎˊʾˋˍʰΣ ˁʰʻ˗ˌ ˁʰʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˉˊˇˋʷʴʴʽˋʹˌ ˋʶ ˄ʹˋʽ˖ˍʽˁʷˌ ˁʰʽ ˉʰˊʱˁˍʽʶˌ 
ˉʶˊʽˇ˔ʷˌΦ ʁʽ ˉʶˊʽʹʴʺˋʶʽˌ ʰˎˍʷˌ ˉˊʰʴ˃ʰˍˇˉˇʽˇˏ˄ˍʰʽ ʴʽʰ ˂ˈʴˇˎˌ ʰ˄ʰ˕ˎ˔ʺˌ ˃ʶ ʽʵʽˈˁˍʹˍʰ όʽʵʽ˖ˍʽˁˈ yachting)̋  
˃ʽˋʻ˖˃ʷ˄ʰ ˋˁʱ˒ʹ ʵʽʰ˒ˈˊ˖˄ ˍˏˉ˖˄ ˁʰʽ ˃ʶʴʶʻ˗˄ όʶˉʰʴʴʶ˂˃ʰˍʽˁˈ yachtinḡ ˇˎ ˂ʶʽˍˇˎˊʴʶʾ ˃ʶ ˄ʰˎ˂˗ˋʶʽˌύΣ ˍʰ 
ˇˉˇʾʰ ʶʾˍʶ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˋˍʹ ˃ʾˋʻ˖ˋʹ ˍˇ ˉ˂ʺˊ˖˃ʰ όcrewedboatsύ ʶʾˍʶ ˉˊˇˋ˒ʷˊˇ˄ˍʰʽ ˔˖ˊʾˌ ʰˎˍˈ όbareboats).

Å ɰʰˋʽˁˇʾ ˉʰˊʱʴˇ˄ˍʶˌ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ yachting h ˉˇˍʶ˂ˇˏ˄ ʹ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ ˂ʽ˃ʶ˄ʽˁ˗˄ ˎˉˇʵˇ˃˗˄ όˉΦ˔Φ 
ʵʹ˃ʽˇˎˊʴʾʰ ʶˉʽˉ˂ʷ˖˄ ʻʷˋʶ˖˄ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ˁʰʽ ʻʷˋʶ˖˄ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ʶ˅ˎˉʹˊʶˍʺˋˇˎ˄ ˋˁʱ˒ʹ ˃ʶʴʱ˂ˇˎ 
˃ʶʴʷʻˇˎˌύ ˁʰʽ ˍˇˎ ʶˉʽˉʷʵˇˎ ˍ˖˄ ˉˊˇˋ˒ʶˊˈ˃ʶ˄˖˄ ˎˉʹˊʶˋʽ˗˄ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˂ʽ˃ʷ˄˖˄ κ ˃ʰˊʾ˄˖˄ ʴʽʰ ˍʹ˄ 
ˉˊˇˋʷ˂ˁˎˋʹ ˍˇˎˊʽˋˍ˗˄ ˃ʶ ˎ˕ʹ˂ʱ ʶʽˋˇʵʺ˃ʰˍʰΣ ˁʰʻ˗ˌ ˁʰʽ ʹ ʵʹ˃ʽˇˎˊʴʾʰ ˄ʷ˖˄ ʶʴˁʰˍʰˋˍʱˋʶ˖˄ ό˃ʰˊʾ˄ʶˌΣ 
ʰʴˁˎˊˇʲˈ˂ʽʰΣ ˁʰˍʰ˒ˏʴʽʰ ˋˁʰ˒˗˄ύΦ

Å ʁʽ ˉʰˊʰʵˇˋʽʰˁʷˌ ʰʴˇˊʷˌ ˍˇˎ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ˋˍʹ ɾʶˋˈʴʶʽˇ ʲˊʾˋˁˇ˄ˍʰʽ ˋˍʰ ʲˈˊʶʽʰ ˁʰʽ ʵˎˍʽˁʱ ˉʰˊʱ˂ʽʰ 
όɹˋˉʰ˄ʾʰΣ ɱʰ˂˂ʾʰ ˁʰʽ ɹˍʰ˂ʾʰύΣ ʶ˄˗ ˍʰ ˍʶ˂ʶˎˍʰʾʰ ˔ˊˈ˄ʽʰ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹ ʸʺˍʹˋʹ ʶ˄ˍˇˉʾʸʶˍʰʽ ˁʰʽ ˋˍʰ ʲˇˊʶʽˇʰ˄ʰˍˇ˂ʽˁʱ 
ˉʰˊʱ˂ʽʰ ˁʰʽ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ˋˍʹ˄ ɼˊˇʰˍʾʰΣ ˋˍʹ˄ ɳ˂˂ʱʵʰ ˁʰʽ ˋˍʹ˄ ʆˇˎˊˁʾʰΦ

ɼˊˇˎʰʸʽʷˊʰ

Å ɮ˒ˇˊʱ ˍʰ˅ʾʵʽʰ ʰ˄ʰ˕ˎ˔ʺˌ ʷ˄ʰ˄ˍʽ ˄ʰˏ˂ˇˎΣ ʵʽʱˊˁʶʽʰˌ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ ʵˏˇ ʹ˃ʶˊ˗˄ ʶ˄ ˉ˂˖Σ ˃ʶ ˁˏˊʽˇ ˋˁˇˉˈ ˍʹ˄ ˉʰˊˇ˔ʺ 
ˎˉʹˊʶˋʽ˗˄ ʵʽʰ˃ˇ˄ʺˌΣ ʶˋˍʾʰˋʹˌ ˁʰʽ ˕ˎ˔ʰʴ˖ʴʾʰˌ ˋˍˇˎˌ ʶˉʽʲʱˍʶˌ ˍˇˎ ˉ˂ˇʾˇˎ ˁʰʽ ˍʹ˄ ʶˉʾˋˁʶ˕ʹ ˍˇˎˌ ˋʶ 
ˉˊˇˇˊʽˋ˃ˇˏˌ ˉˇʽˁʾ˂ˇˎ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌΦ

Å ɰʰˋʽˁˇʾ ˉʰˊʱʴˇ˄ˍʶˌ ʴʽʰ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ˁˊˇˎʰʸʽʷˊʰˌ ʰˉˇˍʶ˂ˇˏ˄ ʹ ˏˉʰˊ˅ʹ ˁʰˍʱ˂˂ʹ˂˖˄ ˎˉˇʵˇ˃˗˄ ˋˍʰ ˂ʽ˃ʱ˄ʽʰ 
ˍʹˌ ˔˗ˊʰˌόˁˎˊʾ˖ˌ ʻʷˋʶ˖˄ ʰʴˁˎˊˇʲˇ˂ʾʰˌˁʰʽ ˍʶˊ˃ʰˍʽˁ˗˄ ˋˍʰʻ˃˗˄ ˁʰˍʱ˂˂ʹ˂˖˄ ʴʽʰ ˋˍʱʻ˃ʶˎˋʹ 
ˁˊˇˎʰʸʽʶˊˈˉ˂ˇʽ˖˄ ʵʽʰ˒ˈˊ˖˄ ˃ʶʴʶʻ˗˄ύΣ ʹ ˉʰˊˇ˔ʺ ˎˉʹˊʶˋʽ˗˄ ˎ˕ʹ˂ˇˏ ʶˉʽˉʷʵˇˎ ˍˈˋˇ ˋˍʰ ˂ʽ˃ʱ˄ʽʰ ʶˉʽʲʾʲʰˋʹˌ 
(home port)̍ ˋˇ ˁʰʽ ˋˍʰ ˂ʽ˃ʱ˄ʽʰ ʵʽʷ˂ʶˎˋʹˌ (port of call), ́  ʶ˄ʾˋ˔ˎˋʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ˍʹˌ ˁˊˇˎʰʸʽʷˊʰˌ ˃ʶ ˉˊˈˋʻʶˍʶˌ 
ʶ˃ˉʶʽˊʾʶˌ όˉΦ˔Φ ʶˁʵˊˇ˃ʷˌ ˋʶ ˁˇ˄ˍʽ˄ʱ ˄ʹˋʽʱύΣ ˁʰʻ˗ˌ ˁʰʽ ʹ ʵʹ˃ʽˇˎˊʴʾʰ ˄ʷ˖˄ ʵˊˇ˃ˇ˂ˇʴʾ˖˄ ˁʰʽ ʹ ʶ˄ʾˋ˔ˎˋʹ κ 
ʶ˄ˇˉˇʾʹˋʹ ˎˉʰˊ˔ˈ˄ˍ˖˄ ˍˇˉʽˁ˗˄ ʺ ˉʶˊʽ˒ʶˊʶʽʰˁ˗˄ ʵˊˇ˃ˇ˂ˇʴʾ˖˄Φ 

CAGR: 6,2%

ʃʹʴʷˌΥ ²ƻǊƭŘ ¢ǊŀǾŜƭ aƻƴƛǘƻǊϯΤ LtY LƴǘŜǊƴŀǘƛƻƴŀƭΣ нлмфΣ ɮ˄ʱ˂ˎˋʹ Deloitte
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ʆʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ yachting ʁ ʾ˄ʰʽ ˇʽ ʱ˃ʶˋʶˌ ˁˊʰˍʺˋʶʽˌ ˃ʷˋ˖ ˍ˖˄ ʶˍʰʽˊʽ˗˄ ˄ʰˏ˂˖ˋʹˌΣʵʽʰ˔ʶʾˊʽˋʹˌ 
ˁʰʽ ʰʴˇˊˇˉ˖˂ʹˋʾʰˌ ˋˁʰ˒˗˄ ˈˉ˖ˌ ˉΦ˔Φ Fraserˁ ʰʽ BluewaterΣ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ όspecialist)ˉˊʱˁˍˇˊʶˌ ˁʰʽʁʆɮs ̍ ˉ˖ˌ ˉΦ˔ΦSailogy, Sunsailˁ ʰʽ
Globe Sailor, ̒ʶ˃ʰˍʽˁʷˌ όspecialist) ̄ ˂ʰˍ˒ˈˊ˃ʶˌ ˈˉ˖ˌ ˉΦ˔Φ Tourradar, Travelopiaˁ ʰʽ IntrepidΣ ˁʰʻ˗ˌ ˁʰʽ ˉ˂ʰˍ˒ˈˊ˃ʶˌ ˇʽˁˇ˄ˇ˃ʾʰˌ 
ʵʽʰ˃ˇʽˊʰˋ˃ˇˏ ˈˉ˖ˌ ˉΦ˔Φ Borrow a Boatˁ ʰʽ Click & Boat.

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˋˍˇ˄ ˍˇ˃ʷʰ ˍˇˎ Yachting

ʃʱˊˇ˔ˇʽ

(Providers)

ɽʽʰ˄ˇˉ˖˂ʹˍʷˌ

(Retailers)
ʃʶ˂ʱˍʶˌκ

Consumers

ɰʰˋʽˁˇʾ ˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄:

Åɳˍʰʽˊʶʾʶˌ ʵʽʰ˔ʶʾˊʽˋʹˌ 

ˋˁʰ˒˗˄

Åɳˍʰʽˊʶʾʶˌ ʰʴˇˊˇˉ˖˂ʹˋʾʰˌ 

ˋˁʰ˒˗˄

Åɾʶˋʾˍʶˌ ʴʽˇˍ

Åɹʵʽˇˁˍʺˍʶˌ ˋˁʰ˒˗˄ 

(˃ʶ˃ˇ˄˖˃ʷ˄ˇʽ ʽʵʽˇˁˍʺˍʶˌ ϧ 

˃ʶʴʱ˂ʶˌ ʶˍʰʽˊʶʾʶˌύ

ɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌ 

ˉʶ˂ʰˍ˗˄Υ

Åʃʶ˂ʱˍʶˌ ʰ˄ʰ˕ˎ˔ʺˌ

Åʁʽˁˇʴʷ˄ʶʽʶˌ ˃ʶ ˉʰʽʵʽʱ

Åɵʶˎʴʱˊʽʰ

Åɳ˄ʺ˂ʽˁʶˌ ˃ˈ˄ˇ

Åɾʶ˃ˇ˄˖˃ʷ˄ˇʽ 

ˍʰ˅ʽʵʽ˗ˍʶˌ

B2C ̄ ˖˂ʺˋʶʽˌ
Åʁʽ ʶˍʰʽˊʶʾʶˌBoatsetter, Sailogyˁ ʰʽ Northrop& Johnsonʁ ʾ˄ʰʽ 
˃ʶˊʽˁˇʾ ʰˉˈ ˍˇˎˌ ˁˇˊˎ˒ʰʾˇˎˌ ˉʰʾˁˍʶˌ ˋˍʹ˄ ˉʰʴˁˈˋ˃ʽʰ 
ʰʴˇˊʱ ˄ʰˏ˂˖ˋʹˌ ˋˁʰ˒˗˄Φ

Åʅˍy̌achtingΣ ʹ ʵʽʰ˄ˇ˃ʺ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ʴʾ˄ʶˍʰʽ ˁˎˊʾ˖ˌ ˃ʷˋ˖ 
ʵʽʰʵʽˁˍˎʰˁ˗˄ˉ˂ʰˍ˒ˇˊ˃˗˄ˁʰʽ travel agentsΦ ʃʱ˄˖ ʰˉˈ 50% 
ˍ˖˄ ɳˎˊ˖ˉʰʾ˖˄ ʶ˄ʹ˃ʶˊ˗˄ˇ˄ˍʰʽ ʵʽʰʵʽˁˍˎʰˁʱΦ ʅˎʴˁʶˁˊʽ˃ʷ˄ʰΣ 
ˍʰ ˎ˕ʹ˂ˈˍʶˊʰ ˉˇˋˇˋˍʱ ˁʰˍʰʴˊʱ˒ˇ˄ˍʰʽ ˋˍʽˌ ʰʴˇˊʷˌ ˍˇˎ ɶɰ 
όфт҈ύ ˁʰʽ ˍʹˌ ʄ˖ˋʾʰˌ όфп҈ύΣ ʶ˄˗ ˍʰ ˔ʰ˃ʹ˂ˈˍʶˊʰ ʶ˄ˍˇˉʾʸˇ˄ˍʰʽ 
ˋˍʽˌ ʰʴˇˊʷˌ ˍʹˌ ɱʰ˂˂ʾʰˌ όрл҈ύ ˁʰʽ ˍʹˌ ɱʶˊ˃ʰ˄ʾʰˌ όрт҈ύΦ 
ɮ˅ʽˇˋʹ˃ʶʾ˖ˍˇ ʴʽʰ ˍʹ˄ ʰʴˇˊʱ ˍ˖˄ ɶʃɮ ʶʾ˄ʰʽ ˍˇ ˔ʰ˃ʹ˂ˈ 
ˉˇˋˇˋˍˈ ˉˇˎ ˁʰˍʰʴˊʱ˒ʶˍʰʽ ˋˍʹ˄ ʶ˄ʹ˃ʷˊ˖ˋʹ ʰˉˈ ˍˇ LƴǘŜǊƴŜǘ 
ό˃ˈ˂ʽˌ мт҈ύΦ

Åʆˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ yachting ̫ ˔ʶʽ ˅ʶˁʽ˄ʺˋʶʽ ˄ʰ ˉˊˇ˖ʻʶʾˍʰʽ 
ˉ˂ʷˇ˄ ˁʰʽ ʰˉˈ ˋʹ˃ʰ˄ˍʽˁʷˌ ˅ʶ˄ˇʵˇ˔ʶʽʰˁʷˌ ʰ˂ˎˋʾʵʶˌΦ 
ɳ˄ʵʶʽˁˍʽˁʱΣ ʹ Ritz-Carltonʷ˔ʶʽ ˂ʰ˄ˋʱˊʶʽ ˍʹ˄ ζʅˎ˂˂ˇʴʺ Ritz-
CarltonYachtη ʰˉˈ ˍˇ˄ ɾʱʽˇ ˍˇˎ нлму ˉˇˎ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ 
ˉˇ˂ˎˍʶ˂ʶʾˌ ˁˊˇˎʰʸʽʷˊʶˌ ˃ʶ yacht ˃ ʶ ˃ˇ˄ʰʵʽˁʷˌʶ˃ˉʶʽˊʾʶˌΦ

Åʆʰ ˃ʹ˔ʰ˄ˇˁʾ˄ʹˍʰ ˋˁʱ˒ʹ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ˍʰʽ ˁˎˊʾ˖ˌ ʴʽʰ 
ʵʽʰˁˇˉʷˌ ʰ˄ʰ˕ˎ˔ʺˌΦ ɳˍʰʽˊʶʾʶˌ ˈˉ˖ˌ DreamYachtCharter, 
Nautalˁʰʽ ʱ˂˂ʶˌ ˉˊˇˋ˒ʷˊˇˎ˄ ˍˇ˄ ˁʰˉʶˍʱ˄ʽˇΣ ʽˋˍʽˇ˒ˈˊʰΣ 
ˁʰˍʰ˃ʰˊʱ˄ ˁʰʽ ˉˇ˂˂ˇˏˌ ˍˏˉˇˎˌ ˋˁʰ˒˗˄ ʴʽʰ ʵʽʰˁˇˉʷˌ ʺ 
ʰ˄ʰ˕ˎ˔ʺΦ

Åʃʶˊʽˋˋˈˍʶˊʰ ʰˉˈ млΦллл ˋˁʱ˒ʹ ʶʾ˄ʰʽ ʺʵʹ ˁʰˍʰ˔˖ˊʹ˃ʷ˄ʰ 
ˋˍˇ AirbnbΣ ˍˇ ˇˉˇʾˇ ʶˉʶ˄ʵˏʶʽ ˋˍˇ ʲʽ˖˃ʰˍʽˁˈ ˍʰ˅ʾʵʽ 
όˋʹ˃ʶʽ˗˄ʶˍʰʽ ˈˍʽ ʶ˅ʰʴˈˊʰˋʶ  ˍʹ˄ ʽˋˉʰ˄ʽˁʺ ʶˍʰʽˊʶʾʰ 
Trip4Real).

Åɶ ʶˍʰʽˊʶʾʰ Borrow a boat ɻ ʽʰʻʷˍʶʽ 35.000ˋˁʱ˒ʹΣ 
ʰʴˁˎˊˇʲˇ˂ʹ˃ʷ˄ʰ ˋʶ с5˔˗ˊʶˌ ˋʶ ˈ˂ˇ ˍˇ˄ ˁˈˋ˃ˇ ˁʰʽ ˃ˉˇˊˇˏ˄ 
˄ʰ ʶ˄ˇʽˁʽʰˋˍˇˏ˄ ˃ʷˋ˖ ˍʹˌ ˉ˂ʰˍˇ˒ˈˊ˃ʰˌˉˇˎ ʵʽʰʻʷˍʶʽΦ

Åɶ Travelopiaʁ ʾ˄ʰʽ ˉˊ˖ˍˇˉˈˊˇˌ ˋˍˇ˄ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇ 
ˍʰ˅ʽʵʽ˖ˍʽˁˈ ˍˇ˃ʷʰΣ ˃ʶ ʷ˄ʰ ʶˁˍʶˍʰ˃ʷ˄ˇ ˔ʰˊˍˇ˒ˎ˂ʱˁʽˇ 
ʰ˄ʶ˅ʱˊˍʹˍ˖˄ ʶ˃ˉˇˊʽˁ˗˄ ˋʹ˃ʱˍ˖˄Σ ˍʰ ˉʶˊʽˋˋˈˍʶˊʰ ʰˉˈ ˍʰ 
ˇˉˇʾʰ ʶʾ˄ʰʽ ʹʴʷˍʶˌ ˋˍˇ˄ ˍˇ˃ʷʰ ˍˇˎˌΦ ʅˍʹ˄ Travelopia
ʰ˄ʺˁˇˎ˄ ˇʽ ʶˍʰʽˊʶʾʶˌ ¢ƘŜ Mooringsˁʰʽ SunsailΣ ˇʽ 
˃ʶʴʰ˂ˏˍʶˊʶˌ ʶˍʰʽˊʶʾʶˌ ˄ʰˏ˂˖ˋʹˌ ˋˁʰ˒˗˄ ˉʰʴˁˇˋ˃ʾ˖ˌΦ

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ ʺ κ ˁʰʽbooking
platforms ɹ ʽʰ yachts charters 

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ

Åɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌ κ 

ʻʷ˃ʰˍʰ ʶˁʵˊˇ˃˗˄Υ

ςʃˇ˂ˎˍʶ˂ʶʾˌ 

ʶˁʵˊˇ˃ʷˌ 

ςʃʶˊʽˉʷˍʶʽʰ 

ʆʰ˅ʽʵʽ˖ˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ/ travelagenciesόʴˊʰ˒ʶʾʰ ˉ˖˂ʺˋʶ˖˄ ˁʰʽ 

ʵʽʰʵʽˁˍˎʰˁʺ ˉʰˊˇˎˋʾʰύ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁˈ ˍʰ˅ʽʵʽ˖ˍʽˁˈ ʴˊʰ˒ʶʾˇ κ 

online travelagencies(OTAs)

Åɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ 

(specialists)

travel agencies 

ˋˍy̌achting 

ˁʰʽ ˍˇˉʽˁʱ

travel agencies

˃ʶ ʶˋˍʾʰˋʹˋˍˇ 

yachting

ʃ˂ʰˍ˒ˈˊ˃ʶˌ 

ʁʽˁˇ˄ˇ˃ʾʰˌ 

ɲʽʰ˃ˇʽˊʰˋ˃ˇˏ όSharing 

Economy Platforms)

Åɸʶ˃ʰˍʽˁʷˌ όspecialists) 

ˉ˂ʰˍ˒ˈˊ˃ʶˌ ˉˇˎ 

ˉˊˇˋ˒ʷˊˇˎ˄ ˉʰˁʷˍʰ 

ʶ˃ˉʶʽˊʽ˗˄ ˋˍˇˎˌ 

ˉʶ˂ʱˍʶˌ ˁʰʽ ˋˎ˄ʵˎʱʸˇˎ˄ 

ˍˇ yachting ˃ ʶ ʶ˃ˉʶʽˊʾʶˌ 

ˁʰʽ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ 

ˉʶˊʽˉʷˍʶʽʰˌ ʺκˁʰʽ 

ˉˇ˂ʽˍʽˋ˃ˇˏ

Booking 

platforms ɹ ʽʰ 

yachts 

charters 

Åɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ 

(specialists)

OnlineTravel 

Agencies

όʁʆɮs) ̀ ˍˇ

yachting

ʃʹʴ̫̩:ɮ˄ʱ˂ˎˋʹ Deloitte
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ʆʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˍʹˌ ɼˊˇˎʰʸʽʷˊʰˌ ʶʾ˄ʰʽ ˇʽ ʱ˃ʶˋʶˌ ˁˊʰˍʺˋʶʽˌ ˃ʷˋ˖ ˍ˖˄ cruise lines, ̌ ʽ 
ʶʵˊʰʽ˖˃ʷ˄ˇʽ tour operators˃ʰʸʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ ˈˉ˖ˌ ˉΦ˔Φ ʹTUI (TUI Cruises) ˁʰʽ ʹ Der Touristik(KuoniCruises)Σ ˍʰ ʵʽʰʵʽˁˍˎʰˁʱ 
ˍʰ˅ʽʵʽ˖ˍʽˁʱ ʴˊʰ˒ʶʾʰ όʁʆɮǎύ ˃ʰʸʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ ˈˉ˖ˌ ˉΦ˔Φ Priceline ˁ ʰʽ Expedia ˁ ʰʻ˗ˌ ˁʰʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ όspecialist)ˉˊʱˁˍˇˊʶˌ ˁʰʽ 
ʁʆɮs ̍ ˉ˖ˌ ˉΦ˔Φ Planet cruiseˁ ʰʽ Viatorʰ˄ˍʾˋˍˇʽ˔ʰΦ

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˋˍˇ˄ ˍˇ˃ʷʰ ˍʹˌ ɼˊˇˎʰʸʽʷˊʰˌ

ʃʱˊˇ˔ˇʽ

(Providers)

ɽʽʰ˄ˇˉ˖˂ʹˍʷˌ

(Retailers)1

ʃʶ˂ʱˍʶˌκ

Consumers

ɰʰˋʽˁˇʾ ˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄:

Åɳˍʰʽˊʶʾʶˌ ɼˊˇˎʰʸʽʷˊʰˌ(cruise 

lines)

ɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌ ˉʶ˂ʰˍ˗˄Υ

Å ʃʶ˂ʱˍʶˌ ʰ˄ʰ˕ˎ˔ʺˌ

Å ʁʽˁˇʴʷ˄ʶʽʶˌ ˃ʶ ˉʰʽʵʽʱ

Å ʃ˂ʺˊ˖ˌ ʰ˄ʶ˅ʱˊˍʹˍˇˌ 

ˍʰ˅ʽʵʽ˗ˍʹˌ όFully 

independent traveler/ FIT)

Å ʁ˃ʰʵʽˁʺ ˉʶˊʽʺʴʹˋʹ 

(Group inclusive tour/ GIT)

Å Millennials and Gen Z

Å ʆˊʾˍʹ ʹ˂ʽˁʾʰ όɮˋʹ˃ʷ˄ʽʰ 

ˇʽˁˇ˄ˇ˃ʾʰκ silver economy)

Åɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌ κ 

ʻʷ˃ʰˍʰ ʶˁʵˊˇ˃˗˄Υ

ςʃʶˊʽˉʷˍʶʽʰ

ςʁʽˁˇʴʷ˄ʶʽʶˌ ˃ʶ ˉʰʽʵʽʱ

ςʃˇ˂ˎˍʶ˂ʶʾˌ ʶˁʵˊˇ˃ʷˌ  

ςʁ˃ʰʵʽˁʷˌ όgroups)

ʆʰ˅ʽʵʽ˖ˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ/ travel

agenciesόʴˊʰ˒ʶʾʰ ˉ˖˂ʺˋʶ˖˄ ˁʰʽ 

ʵʽʰʵʽˁˍˎʰˁʺ ˉʰˊˇˎˋʾʰύ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁˈ 

ˍʰ˅ʽʵʽ˖ˍʽˁˈ ʴˊʰ˒ʶʾˇ κ ƻƴƭƛƴŜ travel

agencies(OTAs)

Åɾʰʸʽˁˈˌ 

ˍˇˎˊʽˋ˃ˈˌ 

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

Åɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ 

(specialists)travel 

agencies ̀ ˍʹ˄ 

ˁˊˇˎʰʸʽʷˊʰ ˁʰʽ 

ˍˇˉʽˁʱtravel 

agencies˃ ʶ ʶˋˍʾʰˋʹ 

ˋˍʹ˄ ˁˊˇˎʰʸʽʷˊʰ

ʆʰ˅ʽʵʽ˖ˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ / 

Shoreexcursionsagencies

ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˄ ˉʰˁʷˍʰ 

ʶ˃ˉʶʽˊʽ˗˄ ˋˍˇˎˌ ˉʶ˂ʱˍʶˌ 

ˍʹˌ ˁˊˇˎʰʸʽʷˊʰˌ

ʋˇ˄ʵˊʷ˃ˉˇˊˇʽ 

(Wholesalers)1

ʆˇˎˊʽˋˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ κ Tour

operatorsό¢hύ όʴˊʰ˒ʶʾʰ 

ˉ˖˂ʺˋʶ˖˄ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱύ 

Åɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ(specialists) 

tour operators̀ ˍʹ˄ 

ˁˊˇˎʰʸʽʷˊʰ 

B2C ̄ ˖˂ʺˋʶʽˌ

B2C ̄ ˖˂ʺˋʶʽˌ Åɰʰˋʽˁˇʾ ˉʰʾˁˍʶˌ ˋˍʹ˄ ʰʴˇˊʱ ˁˊˇˎʰʸʽʷˊʰˌ:
ҍ Norwegian Cruise Lines (NCL)
ҍ Royal Caribbean Cruises Ltd. (RCL)
ҍ Carnival Corporation & Plc (CCL)
ҍ Disney Cruise Line
ҍ MS
ҍ NCLH
ҍ French Liner
ҍ Cunard
ҍ Silversea
ҍ RCI
ҍ White Star Liner
ҍ TUI
ҍ Hurtigruten

Åʆˊʶʽˌ ʶˍʰʽˊʶʾʶˌ ʶ˂ʷʴ˔ˇˎ˄ ˍʹ˄ ˉ˂ʶʽˇ˄ˈˍʹˍʰ ˍ˖˄ 
ʰˉˇʻʶ˃ʱˍ˖˄ˁˊˇˎʰʸʽʷˊʰˌ ˁʰʽ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ʹ Carnival
CorporationΣ ʹ wƻȅŀƭ CaribbeanCruisesˁ ʰʽ ʹ Norwegian
Cruise Line Holdings.

Åʅˍʹ˄ ˁˊˇˎʰʸʽʷˊʰΣ ʹ ʵʽʰ˄ˇ˃ʺ ˍˇˎ ʶ˄ ˂ˈʴ˖ ˉˊˇʿˈ˄ˍˇˌ 
ʴʾ˄ʶˍʰʽ ˁˎˊʾ˖ˌ ˃ʷˋ˖ tour operators ˁ ʰʽ travel agents ˁ ʰʽ 
ˈ˔ʽ ˃ʷˋ˖ ˍˇˎ ɲʽʰʵʽˁˍˏˇˎΦ ʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ˇʽ 
ʵʽʰʵʽˁˍˎʰˁʷˌ ˁˊʰˍʺˋʶʽˌ ʰ˄ˍʽˉˊˇˋ˖ˉʶˏˇˎ˄ ˃ˈ˂ʽˌ ˍˇ нл҈ 
ˍ˖˄ ˋˎ˄ˇ˂ʽˁ˗˄ ʶˋˈʵ˖˄ ˍʹˌ ˁˊˇˎʰʸʽʷˊʰˌΣ ˍˇ ˇˉˇʾˇ 
˔˖ˊʾʸʶˍʰʽ ʽˋˈˉˇˋʰ ˃ʶˍʰ˅ˏ ˍ˖˄ ʽˋˍˈˍˇˉ˖˄ˍ˖˄ cruise lines
ˁʰʽ ˍ˖˄ ʶ˄ʵʽʱ˃ʶˋ˖˄ κintermediaries ̔ ˋˍˈˍˇˉ˖˄.

Åʆʰ ˉʰˁʷˍʰ ʶˉʽˁʶ˄ˍˊ˗˄ˇ˄ˍʰʽ ˋʶ ˋˎ˄ʶ˔˗ˌ ʵʽʶˊʶˎ˄ˈ˃ʶ˄ʰ 
ʵˊˇ˃ˇ˂ˈʴʽʰΣ ʶ˃ˉʶʽˊʾʶˌ ˉˊˇˇˊʽˋ˃ˇˏ ˁʰʽ ʶˉʽ˂ˇʴʷˌ ʴʽʰ 
ʰˉˈˁˍʹˋʹ ˃ˇ˄ʰʵʽˁ˗˄ ˁʰʽ ʽʵʽʰʾˍʶˊ˖˄ ˋˍʽʴ˃˗˄ ˋˍʰ social 
mediaΣ ˋˍˇ˔ʶˏˇ˄ˍʰˌ ˋˍˇˎˌ Millennials ˁ ʰG̔en Z.

Åʃʰˊʰʵʶʾʴ˃ʰˍʰ ʶˍʰʽˊʶʽ˗˄ ˉˇˎ ʷ˔ˇˎ˄ ʶʽˋʷ˂ʻʶʽ ˋˍʹ˄ ʰʴˇˊʱ 
ˁˊˇˎʰʸʽʷˊʰˌ ˃ʶ ʶˋˍʾʰˋʹ ˋˍˇˎˌ Millennialsʁ ʾ˄ʰʽ ʹ  !ǉǳŀ 
ExpeditionsΣ ʹ Merapiˁʰʽ ʹ UniworldRiverCruises.

Åɾʶ ʲʱˋʹ ʶˁˍʽ˃ʺˋʶʽˌ ˉʰˊʰʴˈ˄ˍ˖˄ ˍʹˌ ʰʴˇˊʱˌΣ ˋˍʹ˄ ʰʴˇˊʱ 
ˍʹˌ ˁˊˇˎʰʸʽʷˊʰˌ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʶ˄ʽˋ˔ˎʻʶʾ ˍˇ ʱ˃ʶˋˇ 
˃ˇ˄ˍʷ˂ˇ ˁˊʰˍʺˋʶ˖˄Φ 

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ ʺκˁʰʽ
Global Distribution System* ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ ʺκˁʰʽGlobal 

Distribution System*
ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ

B2B ̄ ˖˂ʺˋʶʽˌ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte

ɳ
˄
ʵ
ʶ
ʽ
ˁ
ˍ
ʽ
ˁ
ʱ
 

ˉ
ʰ
ˊ
ʰ
ʵ
ʶ
ʾ
ʴ
˃
ʰ
ˍ
ʰ

ϝ ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ GDS: Amadeus, Sabre, Travelportˁ ʰT̔ravelsky

1. B2B ̄ ˖˂ʺˋʶʽˌ  ˃ˉˇˊˇˏ˄ ˄ʰ ʴʾ˄ˇˎ˄ ˁʰʽ ˃ʶˍʰ˅ˏ ˍ˖˄ tour operators ̋  ˍ˖˄ travel agent (̄ Φ˔Φ wholesaler travel agent  ̄ˇˎ˂ʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ˋʶ retailer travel agent )
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ʁʽ ʲʰˋʽˁʷˌ ˍʱˋʶʽˌ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ˁʰʽ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍ˖˄ ˎˉˇʵˇ˃˗˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˂ʽ˃ʷ˄˖˄ ˋˍʹ ɾʶˋˈʴʶʽˇ ʰ˒ˇˊˇˏ˄ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˃ʰˊʾ˄˖˄ 
˖ˌ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇˇˊʽˋ˃˗˄ όάŘŜǎǘƛƴŀǘƛƻƴ ƳŀǊƛƴŀǎέύΣ ˍʹ˄ ˉʰˊˇ˔ʺ ˉˊˈˋʻʶˍ˖˄ ˎˉʹˊʶˋʽ˗˄ κ ˉʰˊˇ˔˗˄ ˉˊˇˋˍʽʻʷ˃ʶ˄ʹˌ 
ʰ˅ʾʰˌ ˁʰʽ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˎˉˇʵˇ˃˗˄ ʴʽʰ superyacht, ̱ ʹ˄ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˁʰʽ ˍʹ˄ ˔ˊʺˋʹ ˍʹˌ ˕ʹ˒ʽʰˁʺˌ ˍʶ˔˄ˇ˂ˇʴʾʰˌΦ

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɼʰʽ˄ˇˍˈ˃ʶˌ ˍʱˋʶʽˌ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ϧ ˂ʶʽˍˇˎˊʴʾʰ ˃ʰˊʾ˄˖˄

Åɾʰˊʾ˄ʶˌ ˉˇˎ ˂ʶʽˍˇˎˊʴˇˏ˄ ˖ˌ 
ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇʽ ˍˇˎˊʽˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ κ 
ˁʷ˄ˍˊʰ ʴʽʰ ˍˇˎˌ ʶˉʽʲʱˍʶˌ ˁʰʽ ˍʰ ˉ˂ʹˊ˗˃ʰˍʰ 
ˍ˖˄ ˋˁʰ˒˗˄

Åʃˇ˂˂ʰˉ˂ʱ ˁʷ˄ˍˊʰ ʶˋˈʵ˖˄ ˉʷˊʰ ʰˉˈ ˍˇ˄ 
ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˈΣ ˍˇ˄ ʰ˄ʶ˒ˇʵʽʰˋ˃ˈ ˁʰʽ ˍʹ 
ˋˎ˄ˍʺˊʹˋʹ ˍˇˎˊʽˋˍʽˁ˗˄ ˋˁʰ˒˗˄Σ ˈˉ˖ˌ

ҍɳ˃ˉˇˊʽˁʱ ˁʰˍʰˋˍʺ˃ʰˍʰ

ҍɳˉʽ˔ʶʽˊʺˋʶʽˌ ʶˋˍʾʰˋʹˌ ϧ ʰ˄ʰ˕ˎ˔ʺˌ

ҍʃˇ˂ˎˍʶ˂ʶʾˌ ˁʰˍˇʽˁʾʶˌ

ҍʃˇ˂ˎˍʶ˂ʺ ˅ʶ˄ˇʵˇ˔ʶʾʰ

ҍʃˇ˂ʽˍʽˋˍʽˁˇʾ ϧ ˋˎ˄ʶʵˊʽʰˁˇʾ ˔˗ˊˇʽ

ҍɼʷ˄ˍˊʰ ʶˎʶ˅ʾʰˌ κ ʱʻ˂ʹˋʹˌ 

Åɮ˄ʰʲʱʻ˃ʽˋʹ κ ʶˉʷˁˍʰˋʹ ˎ˒ʽˋˍʱ˃ʶ˄˖˄ 
˂ʽ˃ʶ˄ʽˁ˗˄ ˎˉˇʵˇ˃˗˄ ʺ ˄ʷʰ ʰ˄ʱˉˍˎ˅ʹ

Åʃʰˊˇ˔ʺ ˉˊˈˋʻʶˍ˖˄ ˎˉʹˊʶˋʽ˗˄/ ˉʰˊˇ˔˗˄ 
ˉˊˇˋˍʽʻʷ˃ʶ˄ʹˌ ʰ˅ʾʰˌˋˍˇˎˌ ʶˉʽʲʱˍʶˌ ˁʰʽ 
ˋˍʰ ˉ˂ʹˊ˗˃ʰˍʰ ˍ˖˄ ˋˁʰ˒˗˄ ˈˉ˖ˌ ʶˋˍʾʰˋʹΣ 
ˍˇˎʰ˂ʷˍʶˌ ϧ ˄ˍˇˎʸʽʷˊʶˌΣ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ 
WiFiΣ ˎˉʹˊʶˋʾʶˌ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ʰˉˈ ˍˊʾˍˇˎˌ

Åʆʱˋʹ ʴʽʰ ˇ˂ˇʷ˄ʰ ˁʰʽ ʰˎ˅ʰ˄ˈ˃ʶ˄ˇ ˃ʷʴʶʻˇˌ 
ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˋˁʰ˒˗˄ ˁʰʽ ˁˊʾˋʽ˃ʹ 
ʷ˂˂ʶʽ˕ʹ ˁʰˍʱ˂˂ʹ˂˖˄ ʰʴˁˎˊˇʲˇ˂ʾ˖˄ ˋˍʹ 
ɾʶˋˈʴʶʽˇ

Åɮ˄ʱˉˍˎ˅ʹ ˄ʷ˖˄ ˃ʰˊʾ˄˖˄ ʺ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ 
ˎˉˇʵˇ˃˗˄ ˍ˖˄ ˎ˒ʽˋˍʱ˃ʶ˄˖˄ ˃ʰˊʾ˄˖˄ ˃ʶ 
ʰʴˁˎˊˇʲˈ˂ʽʰ ˍʰ ˇˉˇʾʰ ˃ˉˇˊˇˏ˄ ˄ʰ 
˒ʽ˂ˇ˅ʶ˄ʺˋˇˎ˄ ˋˁʱ˒ʹ ˉˇ˂ˏ ˃ʶʴʱ˂ˇˎ 
˃ʶʴʷʻˇˎˌˁʰʽ ˄ʰ ʽˁʰ˄ˇˉˇʽʺˋˇˎ˄ ˍʹ˄ 
ʰˎ˅ʹ˃ʷ˄ʹ ʸʺˍʹˋʹ

Åɳ˒ʰˊ˃ˇʴʺ ʰˊ˔˗˄ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ 
ʵʽʰ˔ʶʾˊʽˋʹˌ ˁʰˍʱ ˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ˁʰʽ ˁʰˍʱ ˍʹ 
˂ʶʽˍˇˎˊʴʾʰ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˂ʽ˃ʷ˄˖˄ ˈˉ˖ˌ:

ҍʋˊʺˋʹ ʰ˄ʰ˄ʶ˗ˋʽ˃˖˄ ˉʹʴ˗˄ ʶ˄ʷˊʴʶʽʰˌ

ҍɲʽʰ˔ʶʾˊʽˋʹ ʰˉˇʲ˂ʺˍ˖˄ ˁʰʽ ˂ˎ˃ʱˍ˖˄ ˍ˖˄ 
ˋˁʰ˒˗˄ όˋˏ˄ʵʶˋʹ ˃ʶ ˎˉˇʵˇ˃ʷˌ 
ʵʽʰ˔ʶʾˊʽˋʹˌ ˁʰʽ ʶˉʶ˅ʶˊʴʰˋʾʰˌ 
ʰˉˇʲ˂ʺˍ˖˄ ˍʹˌ ˃ʰˊʾ˄ʰˌύ

ҍɲʽʰ˔ʶʾˊʽˋʹ ˎʵʱˍ˖˄

ҍʃˊˇˋˍʰˋʾʰ ˍ˖˄ ʶʽʵ˗˄

Åʁ˂ˇʷ˄ʰ ˁʰʽ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹ ʵʽʰˋˏ˄ʵʶˋʹ ˃ʶ ˍʹ˄ 
ˍˇˉʽˁʺ ˁˇʽ˄˖˄ʾʰΣ ˗ˋˍʶ ˇʽ ˃ʰˊʾ˄ʶˌ ˄ʰ 
ʰˉˇˍʶ˂ʷˋˇˎ˄ ˁʷ˄ˍˊˇ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍ˖˄ 
ˍˇˉʽˁ˗˄ ˁˇʽ˄ˇˍʺˍ˖˄

Åɮˎ˅ʰ˄ˈ˃ʶ˄ʹ ˋʹ˃ʰˋʾʰ ˉʽˋˍˇˉˇʽʺˋʶ˖˄ ˁʰʽ 
ˉˊˇʴˊʰ˃˃ʱˍ˖˄ ʰ˄ʰʴ˄˗ˊʽˋʹˌ ˁʰʽ 
ˉˊˇ˗ʻʹˋʹˌ ʶ˄ʶˊʴʶʽ˗˄ ʲʽ˗ˋʽ˃ʹˌ ʰ˄ʱˉˍˎ˅ʹˌ

Åɮˎ˅ʰ˄ˈ˃ʶ˄ʹ ˔ˊʺˋʹ ˕ʹ˒ʽʰˁ˗˄ ˍʶ˔˄ˇ˂ˇʴʽ˗˄ 
ʴʽʰ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˂ʶʽˍˇˎˊʴʾʰˌ ˍʹˌ 
˃ʰˊʾ˄ʰˌ ˁʰʽ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍ˖˄ ˉʶ˂ʰˍ˗˄:

ҍɮˉˇ˃ʰˁˊˎˋ˃ʷ˄ʹ ʵʽʰ˔ʶʾˊʽˋʹ ˎˉˇʵˇ˃˗˄ 
ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ˁʰʽ ˉˊˇ˃ʺʻʶʽʰˌ ˄ʶˊˇˏ/ 
ʹ˂ʶˁˍˊʽˋ˃ˇˏ / ʰ˄ʶ˒ˇʵʽʰˋ˃ˇˏ ˋˁʰ˒˗˄

ҍʃ˂ʰˍ˒ˈˊ˃ʶˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˃ʰˊʾ˄˖˄ ˃ʷˋ˖ 
ˁʽ˄ʹˍ˗˄ ˋˎˋˁʶˎ˗˄ όˉΦ˔Φ mobile check-in, 
ʵʶʵˇ˃ʷ˄ʰ ˔ˊʺˋʹˌ ˎˉˇʵˇ˃˗˄ κ 
ʶ˄ʷˊʴʶʽʰˌ ˉˊʰʴ˃ʰˍʽˁˇˏ ˔ˊˈ˄ˇˎ 
ʰˎˍˇ˃ʰˍˇˉˇʾʹˋʹ ˔ˊʶ˗ˋʶ˖˄Σ ˉ˂ʹˊ˖˃˗˄ 
ˁʰʽ ʶˉʽˁˇʽ˄˖˄ʾʰˌ ˃ʶ ˍˇˎˌ ˉʶ˂ʱˍʶˌύ 

ҍʋˊʺˋʹdrone ɹ ʽʰ ˍʹ˄ ˁʰˍʰ˃ʷˍˊʹˋʹ ˍ˖˄ 
ʵʽʰʻʷˋʽ˃˖˄ ʻʷˋʶ˖˄ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ

Åɳ˒ʰˊ˃ˇʴʷˌ κ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˉˇˎ ʶˉʽˍˊʷˉˇˎ˄ 
ˋˍˇˎˌ ˉʶ˂ʱˍʶˌ ˍʹ˄ ˋˏʴˁˊʽˋʹ ˍʽ˃˗˄ ˃ʶˍʰ˅ˏ 
ʵʽʰ˒ˇˊʶˍʽˁ˗˄ ˃ʰˊʾ˄˖˄ ˁʰʽ ˍʹ˄ ʰˉʶˎʻʶʾʰˌ 
ˁˊʱˍʹˋʹ ʻʷˋʶ˖˄ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ

ɮ˄ʱˉˍˎ˅ʹ

άŘŜǎǘƛƴŀǘƛƻƴ ƳŀǊƛƴŀǎέ

ʃˊˈˋʻʶˍʶˌ ˎˉʹˊʶˋʾʶˌ ϧ                              

ˎˉˇʵˇ˃ʷˌ superyacht
ɰʽ˖ˋʽ˃ˈˍʹˍʰ ʌʹ˒ʽʰˁʺ ˍʶ˔˄ˇ˂ˇʴʾʰ1 2 3 4

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte, Boat International, Marina Dock Age
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ɶ ɾʰˊʾ˄ʰ Port Vellˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌ ˁʰʽ ʹ ɾʰˊʾ˄ʰ ɽʶ˃ʶˋˇˏ ʰˉˇˍʶ˂ˇˏ˄ ʶˉʽˍˎ˔ʹ˃ʷ˄ʰ ˉʰˊʰʵʶʾʴ˃ʰˍʰ άŘŜǎǘƛƴŀǘƛƻƴ ƳŀǊƛƴŀǎέΣ ʵʽʰʻʷˍˇˎ˄ 
ˎˉˇʵˇ˃ʷˌ ʴʽʰ ˍʹ ˒ʽ˂ˇ˅ʶ˄ʾʰ superyacht ˁ ʰʽ ˉʰˊʷ˔ˇˎ˄ ˎˉʹˊʶˋʾʶˌ ˉˊˇˋˍʽʻʷ˃ʶ˄ʹˌ ʰ˅ʾʰˌ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˍˇˎˌΦ ɳˉʽˉ˂ʷˇ˄Σ ʹ ɾʰˊʾ˄ʰ 
ɽʶ˃ʶˋˇˏ ʶ˒ʰˊ˃ˈʸʶʽ ˉʽˋˍˇˉˇʽʹ˃ʷ˄ʶˌ ˃ʶ ɱʰ˂ʱʸʽʰ ʅʹ˃ʰʾʰ ˉˇ˂ʽˍʽˁʷˌ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌΦ

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ʆʱˋʶʽˌ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ϧ ˂ʶʽˍˇˎˊʴʾʰ ˃ʰˊʾ˄˖˄ μ ɰʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ(1)

Å ʃʶˊʽʴˊʰ˒ʺ:ɾʰˊʾ˄ʰ ˋˍʹ˄ ˉˈ˂ʹ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌ,ˉˇˎ ʰˊ˔ʽˁʱ ˔ˍʾˋˍʹˁʶ ʴʽʰ ˍˇˎˌ ʁ˂ˎ˃ˉʽʰˁˇˏˌ ɮʴ˗˄ʶˌ ˍˇˎ 
мффн ˁʰʽ ˃ʶˍʰˋ˔ʹ˃ʰˍʾˋˍʹˁʶ ˋˍˇ ˍʷ˂ˇˌ ˍˇˎ нлмп ˋʶ ˃ʾʰ ˎˉʶˊˉˇ˂ˎˍʶ˂ʺ ʶʴˁʰˍʱˋˍʰˋʹ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ 
superyacht όʷ˖ˌ ˁʰʽ мфл ˃Φύ ˃ʶ ʻʷˋʶʽˌ ʴʽʰ мрм ˋˁʱ˒ʹΣ ʷ˄ʰ ˉˇ˂ˎˍʶ˂ʷˌ ʶˋˍʽʰˍˈˊʽˇ ˁʰʽ ʷ˄ʰ ˃ˉʰˊ

Å ʇˉʹˊʶˋʾʶˌ: ʂ˂ʶˌ ˇʽ ʻʷˋʶʽˌ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˉʰˊˇ˔ʺ ʹ˂ʶˁˍˊʽˁʺˌ ʽˋ˔ˏˇˌΣ ˉˈˋʽ˃ˇ ˄ʶˊˈΣ 
ʵˎ˄ʰˍˈˍʹˍʰ ʰˉˈˊˊʽ˕ʹˌ ˎʴˊ˗˄ ʰˉˇʲ˂ʺˍ˖˄Σ ˋˏ˄ʵʶˋʹ ˋˍˇ ʵʽʰʵʾˁˍˎˇ ˎ˕ʹ˂ʺˌ ˍʰ˔ˏˍʹˍʰˌ ˃ʷˋ˖ ˇˉˍʽˁ˗˄ ʽ˄˗˄Σ 
˔˗ˊˇ ˋˍʱʻ˃ʶˎˋʹˌ ʰˎˍˇˁʽ˄ʺˍ˖˄Σ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ʰˉˇʻʺˁʶˎˋʹˌΣ ˎˉʹˊʶˋʾʰ ˁʰˎˋʾ˃˖˄Φ ʆˇ ˁˍʾˊʽˇ ˎˉˇʵˇ˔ʺˌ 
ʶˉʽˋˁʶˉˍ˗˄ ˍʹˌ ɾʰˊʾ˄ʰˌ ˉʰˊʷ˔ʶʽ ˎˉʹˊʶˋʾʶˌ нп ˖ˊ˗˄Σ ˋʰ˂ˈ˄ʽ ʴʽʰ ˍʰ ˉ˂ʹˊ˗˃ʰˍʰΣ ʴˎ˃˄ʰˋˍʺˊʽˇΣ ˁʷ˄ˍˊˇ 
ʶˎʶ˅ʾʰˌΣ ʶˉʽ˔ʶʽˊʹ˃ʰˍʽˁˈ ˁʷ˄ˍˊˇ ʴʽʰ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˉˇˎ ˉʰˊʷ˔ˇˎ˄ ˎˉʹˊʶˋʾʶˌ ˋʶ ˋˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌΣ ʶ˄˗ 
ˎˉʱˊ˔ʶʽ нп˗ˊʹ ˒ˏ˂ʰ˅ʹ ˃ʶ ˒ˏ˂ʰˁʶˌΣ ˉʶˊʾ˒ˊʰ˅ʹ ˃ʶ ˋˏˋˍʹ˃ʰ ʶ˄ˍˇˉʽˋ˃ˇˏ ʶʽˋʲˇ˂ʷ˖˄Σ ˁ˂ʶʽˋˍˈ ˁˏˁ˂˖˃ʰ 
ˉʰˊʰˁˇ˂ˇˏʻʹˋʹˌ ˁʰʽ ˋˏʴ˔ˊˇ˄ˇ ʵ˖˃ʱˍʽˇ ʶˉʽ˔ʶʽˊʹˋʽʰˁˇˏ ˋˎ˄ˍˇ˄ʽˋ˃ˇˏΦ 

Å ʃʶˊʽʴˊʰ˒ʺ:ʁ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ʷˊʴˇ ˍˇˎˊʽˋˍʽˁʺˌ ʰ˄ʱˉˍˎ˅ʹˌ ʶ˄ˍˈˌ ˍˇˎ ʰˋˍʽˁˇˏ ʽˋˍˇˏ ˉˇˎ ʵʹ˃ʽˇˎˊʴʶʾ ʷ˄ʰ˄ 
ˉˊˇˇˊʽˋ˃ˈ ʴʽʰ superyachtΣ ˁʰʻ˗ˌ ˋˎ˄ʵˎʱʸʶʽ ˁˇ˃˕ʷˌ ˉˇ˂ˎˍʶ˂ʺˌ ˁʰˍˇʽˁʾʶˌ όмсн ʵʽʰ˃ʶˊʾˋ˃ʰˍʰ ˁʰʽ тп 
ʲʾ˂˂ʶˌύ ˃ʶ ˃ʾʰ ˎˉʶˊˉˇ˂ˎˍʶ˂ʺ ˃ʰˊʾ˄ʰ ˃ʶ ˈ˂ʶˌ ˍʽˌ ʰˉʰˊʰʾˍʹˍʶˌ ˎˉʹˊʶˋʾʶˌ ˁʰʽ ʷ˄ʰ ʵʶ˂ʶʰˋˍʽˁˈ ˋˎ˄ʵˎʰˋ˃ˈ 
ʶˋˍʽʰˍˇˊʾ˖˄Σ ˁʰˍʰˋˍʹ˃ʱˍ˖˄Σ ˁʰʻ˗ˌ ˁʰʽ ʷ˄ʰ spa & fitness club ˁʰʽ ʷ˄ʰ˄ ˉˇ˂ˎ˂ʶʽˍˇˎˊʴʽˁˈ˔˗ˊˇ ˉˇ˂ʽˍʽˋ˃ˇˏ

Å ʇˉʹˊʶˋʾʶˌ: ʁʽ ˎˉˇʵˇ˃ʷˌ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ˍʹˌ ˃ʰˊʾ˄ʰˌ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ пнс ʻʷˋʶʽˌ ʴʽʰ ˋˁʱ˒ʹ ʷ˖ˌ мр ˃ΦΣ мун 
ʻʷˋʶʽˌ ʴʽʰ ˋˁʱ˒ʹ мр ˃Φ ʷ˖ˌ ол ˃ΦΣ ˁʰʽ ор ʻʷˋʶʽˌ ʴʽʰ ˋˁʱ˒ʹ ʰˉˈ ол ˃Φ ˁʰʽ ʱ˄˖Σ ˉʰˊˇ˔ʺ ˄ʶˊˇˏ ˁʰʽ 
ʹ˂ʶˁˍˊʽˁʺˌ ʽˋ˔ˏˇˌΣ нп˖ˊʹ ʲˇʺʻʶʽʰ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏΣ нп˖ˊʹ ʰˋ˒ʱ˂ʶʽʰ ˁʰʽ ˁ˂ʶʽˋˍˈ ˁˏˁ˂˖˃ʰ 
ˉʰˊʰˁˇ˂ˇˏʻʹˋʹˌΣ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ ˋˍˇ ʵʽʰʵʾˁˍˎˇ ˎ˕ʹ˂ʺˌ ˍʰ˔ˏˍʹˍʰˌ ˃ʶ ˇˉˍʽˁʺ ʾ˄ʰΣ ˉˊˈˋʲʰˋʹ WiFi, 
ˋˏˋˍʹ˃ʰ ʵʽʰ˔ʶʾˊʽˋʹˌ ʰˉˇʲ˂ʺˍ˖˄Σ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ʴʽʰ ˉ˂ʹˊ˗˃ʰˍʰΣ ʰˉˇʵˎˍʺˊʽʰΣ ˔˗ˊˇˌ ˋˍʱʻ˃ʶˎˋʹˌ ˋˍʹ˄ 
ˉ˂ʶˎˊʱ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏΣ ˋˍʰʻ˃ˈˌ ˁʰʽ ˎˉʹˊʶˋʾʰ ʰ˄ʶ˒ˇʵʽʰˋ˃ˇˏ ˁʰˎˋʾ˃˖˄Σ ˁʰʻ˗ˌ ˁʰʽ ˄ʰˎˉʹʴʶʾˇ ʴʽʰ 
˃ʽˁˊˇʶˉʽˋˁʶˎʷˌ ˁʰʽ ˋˎ˄ˍʺˊʹˋʹΦ

Å ʃʽˋˍˇˉˇʽʺˋʶʽˌ:ɱʰ˂ʱʸʽʰ ʅʹ˃ʰʾʰ ʴʽʰ ˍʽˌ ˉˊʰˁˍʽˁʷˌ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˉˇˎ ʶ˒ʰˊ˃ˈʸʶʽΣ ʶ˄˗ 
ʰˉˇˍʶ˂ʶʾ ˃ʾʰ ʰˉˈ ˍʽˌ ф ˃ʰˊʾ˄ʶˌ ˉʰʴˁˇˋ˃ʾ˖ˌ ˉˇˎ ʷ˔ˇˎ˄ ˂ʱʲʶʽ ˍˇ ʲˊʰʲʶʾˇ 5 Gold Anchor Platinum Award
ʰˉˈ ˍˇ Yacht HarbourAssociationɹ ʽʰ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍ˖˄ ˉʰˊʶ˔ˈ˃ʶ˄˖˄ ˎˉʹˊʶˋʽ˗˄Φ

Å ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ: ɲʽʰ˔ʶʾˊʽˋʹ ʰˉˈ ˍʹ˄ ʶˍʰʽˊʾʰ Francoudi& Stephanou Marinas-ˁʰˍʰˋˁʶˎʺ ʰˉˈ ˍʹ˄ 
ˋˏ˃ˉˊʰ˅ʹ AVAX S.A., CybarcoContracting Limited ˁʰG̔ ParaskevaidesLtd

ɾʰˊʾ˄ʰ Port Vell| ɹˋˉʰ˄ʾʰ

1

2

ɼʰˍˇʽˁʾʶˌ Castle

ɰʾ˂˂ʶˌ Peninsula

ʃʰˊʰ˂ʾʰ Peninsula

ɰʾ˂˂ʶˌ Island

ɼʰˍˇʽˁʾʶˌ ɿʹˊʷʰˌ

ɾʰˊʾ˄ʰ Superyacht

ɳˋˍʾʰˋʹ ˁʰʽ ˁʰˍʰˋˍʺ˃ʰˍʰ

Spa & ɹ ˎ˃˄ʰˋˍʺˊʽˇ

3

4

5

6

7

8

ɾʰˊʾ˄ʰ ɽʶ˃ʶˋˇˏ | ɼˏˉˊˇˌ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte, Boat International, Marina Port Vell, Limassol Marina, The Yacht HarbourAssociation, Cybarco
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ʆˇ Porto Montenegro ̀ ˍˇ˄ ˁˈ˂ˉˇ ˍˇˎ ɼˇˍˈˊˋˍʹ˄ ɼˊˇʰˍʾʰ ʵʽʰʻʷˍʶʽ ˃ʾʰ ˎˉʶˊˉˇ˂ˎˍʶ˂ʺ ˃ʰˊʾ˄ʰ ˃ʶ ˉ˂ʺˊʶˌ ʶˏˊˇˌ ˉʰˊˇ˔˗˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄ 
ˁʰʽ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ˄ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇˇˊʽˋ˃ˈ ʴʽʰ superyachtΦ ɶ ˁˊʰˍʽˁʺ ʶˍʰʽˊʾʰ ACI Marinas ̱ʹˌ ɼˊˇʰˍʾʰˌ ˉˊˇˋ˒ʷˊʶʽ ˃ʾʰ 
ʶ˒ʰˊ˃ˇʴʺ ʴʽʰ ˍʹ˄ ˁˊʱˍʹˋʹ ʻʷˋʶ˖˄ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏΣ ˉˊˈʴˊʰ˃˃ʰ ˉʽˋˍˈˍʹˍʰˌ ˉʶ˂ʰˍ˗˄ ˁʰʽ ʶ˒ʰˊ˃ˈʸʶʽ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺ 
ʵʽʰ˔ʶʾˊʽˋʹΦ

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ʆʱˋʶʽˌ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ϧ ˂ʶʽˍˇˎˊʴʾʰ ˃ʰˊʾ˄˖˄ μ ɰʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όнύ

Å ʃʶˊʽʴˊʰ˒ʺ:ʁ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˍˇˎˊʽˋˍʽˁˈ resortʴʽʰ superyacht ̄ ˇˎ ˅ʶˁʾ˄ʹˋʶ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍˇˎ ˍˇ нллф ˋˍˇ˄ 
ˁˈ˂ˉˇ ˍˇˎ ɼˇˍˈˊΣ ˋˍʹ ʻʷˋʹ ˃ʾʰˌ ˉʰ˂ʽʱˌ ˄ʰˎˍʽˁʺˌ ʲʱˋʹˌΦ ʃʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˎˉʶˊˉˇ˂ˎˍʶ˂ʺ ˃ʰˊʾ˄ʰ ˃ʶ ˈ˂ʶˌ ˍʽˌ 
ʰˉʰˊʰʾˍʹˍʶˌ ˎˉʹˊʶˋʾʶˌΣ ˎˉʶˊˉˇ˂ˎˍʶ˂ʷˌ ˇʽˁʽˋˍʽˁˈ ˔˖ˊʽˈΣ ˅ʶ˄ˇʵˇ˔ʶʾˇ р ʰˋˍʷˊ˖˄Σ ˉʱ˄˖ ʰˉˈ ул 
ˁʰˍʰˋˍʺ˃ʰˍʰΣ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˁʰʽ ʶˋˍʾʰˋʹˌΣ ʶ˂ʽˁˇʵˊˈ˃ʽˇΣ yacht club˃ ʶ ˔˗ˊˇˎˌ ʱʻ˂ʹˋʹˌΣ 
ʴˎ˃˄ʰˋˍʺˊʽˇΣ ˉʽˋʾ˄ʰΣ ˃ˇˎˋʶʾˇ ˄ʰˎˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌΣ ʶ˅˖ˍʶˊʽˁˇˏˌ ˔˗ˊˇˎˌ ʵʽˇˊʴʱ˄˖ˋʹˌ ʶˁʵʹ˂˗ˋʶ˖˄ ˁʰʽ 
ˋˎ˄ʰˎ˂ʽ˗˄Σ ʰˊʷ˄ʰ ʴʽʰ ˉˈ˂ˇ ˁʰʽ ˋˎ˄ʶʵˊʽʰˁʺ ʰʾʻˇˎˋʰ рсл ʻʷˋʶ˖˄.

Å ʇˉʹˊʶˋʾʶˌ: ɲʽʰʻʷˍʶʽпрл ʻʷˋʶʽˌ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ʴʽʰ ˋˁʱ˒ʹ ʰˉˈ мн ʷ˖ˌ нрл ˃Φ ˃ʶ ˉʰˊˇ˔ʺ ʹ˂ʶˁˍˊʽˋ˃ˇˏ ˁʰʽ 
˄ʶˊˇˏΣ ʵʽʰ˔ʶʾˊʽˋʹ ˎʴˊ˗˄ ʰˉˇʲ˂ʺˍ˖˄Σ WiFiˁʰʽ ʵʽʰʵʾˁˍˎˇ ˃ʷˋ˖ ˇˉˍʽˁʺˌ ʾ˄ʰˌΣ ʰ˄ʶ˒ˇʵʽʰˋ˃ˈ ˁʰˎˋʾ˃˖˄Σ 
ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˋˎ˄ˍʺˊʹˋʹˌΣ ʶˍʰʽˊʾʶˌ ˉʰˊˇ˔ʺˌ ˎˉʹˊʶˋʽ˗˄ ˋˁʰ˒˗˄ ʰ˄ʰ˕ˎ˔ʺˌ όˉΦ˔Φ ˃ʶˋʽˍʶʾʰΣ ˉˊʰˁˍˇˊʶʾʰύΦ

Å ʃʽˋˍˇˉˇʽʺˋʶʽˌ: ɮˉˇˍʶ˂ʶʾ ˃ʾʰ ʰˉˈ ˍʽˌ ф ˃ʰˊʾ˄ʶˌ ˉʰʴˁˇˋ˃ʾ˖ˌ ˉˇˎ ʷ˔ˇˎ˄ ˂ʱʲʶʽ ˍˇ ʲˊʰʲʶʾˇ 5 Gold Anchor 
Platinum Awardh ˉˈ ˍˇ Yacht HarbourAssociationɹ ʽʰ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍ˖˄ ˉʰˊʶ˔ˈ˃ʶ˄˖˄ ˎˉʹˊʶˋʽ˗˄Φ 

Å ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ:ɲʹ˃ʽˇˎˊʴʺʻʹˁʶ ʰˉˈ ʵʽʶʻ˄ʷˌ consortiumʶˉʶ˄ʵˎˍ˗˄ ˁʰʽ ˉ˖˂ʺʻʹˁʶ ˍˇ нлмс ˋˍʹ˄ 
Investment Corporation of DubaiΣ ʶ˄˗ ˎˉʱˊ˔ʶʽ ˋ˔ʶʵʽʰˋ˃ˈˌ ˁʰʽ ʴʽʰ ˍʹ ˃ʶ˂˂ˇ˄ˍʽˁʺ ʵʹ˃ʽˇˎˊʴʾʰ ˁʰʸʾ˄ˇΦ

Å ʃʶˊʽʴˊʰ˒ʺ:ʆˇ Adriatic Croatia International Club ʰˉˇˍʶ˂ʶʾ ˍʹ˄ ˃ʶʴʰ˂ˏˍʶˊʹ ʶˍʰʽˊʶʾʰ ʵʽʰ˔ʶʾˊʽˋʹˌ 
ˍˇˎˊʽˋˍʽˁ˗˄ ˂ʽ˃ʷ˄˖˄  ˋˍʹ˄ ɳˎˊ˗ˉʹ ˁʰʻ˗ˌ ˂ʶʽˍˇˎˊʴʶʾ ʵʾˁˍˎˇ нн ˃ʰˊʾ˄˖˄ ˋˍʹ˄ ɼˊˇʰˍʾʰ όтуΣруо҈ ˁˊʰˍʽˁʺ 
ʽʵʽˇˁˍʹˋʾʰύΦ

Å ʇˉʹˊʶˋʾʶˌ: ʃˊˇˋ˒ʷˊʶʽ ˃ʾʰ ʶ˒ʰˊ˃ˇʴʺ ʴʽʰ smartphones/ tablets ̄ ˇˎ ʵʾ˄ʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˋˍˇˎˌ ˉʶ˂ʱˍʶˌ ˄ʰ 
ˉˊʰʴ˃ʰˍˇˉˇʽʺˋˇˎ˄ ʹ˃ʶˊʺˋʽʶˌ ˁˊʰˍʺˋʶʽˌ ˁʰʽ ˄ʰ ˉ˂ʹˊ˗ˋˇˎ˄ ˃ʶ ˁʱˊˍʰ ʴʽʰ ʻʷˋʶʽˌ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ˋʶ п 
ʴ˂˗ˋˋʶˌ όˁˊˇʰˍʽˁʱΣ ʰʴʴ˂ʽˁʱΣ ʴʶˊ˃ʰ˄ʽˁʱ ˁʰʽ ʽˍʰ˂ʽˁʱύΣ ʶ˄˗ ˉʰˊʷ˔ʶʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇ˄ ˁʰʽˊˈ ˁʰʽ ˍʹ 
ʵʽʰʻʷˋʽ˃ʹ ˔˖ˊʹˍʽˁˈˍʹˍʰ ˋʶ ˁʱʻʶ ˃ʰˊʾ˄ʰΦ ʆˇ ˉˊˈʴˊʰ˃˃ʰ ˉʶ˂ʰˍʶʽʰˁʺˌ ˉʽˋˍˈˍʹˍʰˌ ACI Cardʁ ʾ˄ʰʽ ʵʽʰʻʷˋʽ˃ˇ 
ˋʶ ˉʶ˂ʱˍʶˌ ˉˇˎ ʷ˔ˇˎ˄ ʶˍʺˋʽˇ ˋˎ˃ʲˈ˂ʰʽˇ ʰʴˁˎˊˇʲˈ˂ʹˋʹˌ ʺ ˋˎ˄ʵˎʰˋˍʽˁʱ ʷ˄ʰ ʶ˅ʱ˃ʹ˄ˇ ˋˎ˃ʲˈ˂ʰʽˇ ˎʴˊˇˏ 
ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ˁʰʽ ʷ˄ʰ ʶ˅ʱ˃ʹ˄ˇ ˋˎ˃ʲˈ˂ʰʽˇ ˅ʹˊˇˏ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏΦ ʃˊˇˋ˒ʷˊʶʽ ʶˁˉˍ˗ˋʶʽˌ ʴʽʰ ˍˇ˄ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˈ 
ˋˁʰ˒˗˄ ˋˍˇ ʵʾˁˍˎˇ ˃ʰˊʾ˄˖˄ ˍʹˌ ACIΣ ˁʰʻ˗ˌ ˁʰʽ ˃ʾʰ ʻʷˋʹ parkingΣ ʶ˒ˈˋˇ˄ ˎˉʱˊ˔ʶʽ ʵʽʰʻʶˋʽ˃ˈˍʹˍʰΦ

Å ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ:ʅˎ˃˃ʶˍʷ˔ʶʽ ˋˍˇ ˉˊˈʴˊʰ˃˃ʰ Green Sail ̱ ˇ ˇˉˇʾˇ ˉˊˇ˖ʻʶʾ ˍʹ˄ ʶ˒ʰˊ˃ˇʴʺ 
ˉˊʰˁˍʽˁ˗˄ ˁʰ˂ʺˌ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˁʰʽ ʰʶʽ˒ˇˊʾʰˌ ˋʶ ˋˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌΣ ˃ʰˊʾ˄ʶˌ ˁʰʽ ˋˍˇ˄ 
ˍˇˎˊʽˋˍʽˁˈ ˍˇ˃ʷʰΣ ʶ˄˗ му ʰˉˈ ˍʽˌ нн ˃ʰˊʾ˄ʶˌ ˍʹˌ ACI̫ ˔ˇˎ˄ ˉʽˋˍˇˉˇʽʹʻʶʾ ˃ʶ ɱʰ˂ʱʸʽʰ ʅʹ˃ʰʾʰ ˍˇ нлнлΦ

ACI Marinas | ɼˊˇʰˍʾʰPorto Montenegro | ɾʰˎˊˇʲˇˏ˄ʽˇ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte, Porto Montenegro, ACI Marinas, Green Sail, Blue Flag 
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ʁʽ ʲʰˋʽˁˇʾ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ ˋˍʹ˄ ɾʶˋˈʴʶʽˇ ˋˍˇ ˉˊˇʿˈ˄ ˍˇˎ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ʶˋˍʽʱʸˇˎ˄ ˋˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ˄ʷ˖˄ ˁʰʽ ˋˍʹ˄ 
ʰ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ ˎˉʰˊ˔ˈ˄ˍ˖˄ ˂ʽ˃ʶ˄ʽˁ˗˄ ˎˉˇʵˇ˃˗˄ ό˃ʰˊʾ˄ʶˌΣ ˍˇˎˊʽˋˍʽˁʱ ˂ʽ˃ʱ˄ʽʰΣ ʰʴˁˎˊˇʲˈ˂ʽʰΣ ˎˉˇʵˇ˃ʷˌ ʴʽʰ ˁˊˇˎʰʸʽʶˊˈˉ˂ˇʽʰύΣ ˁʰʻ˗ˌ 
ˁʰʽ ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ ˉˇˎ ˉˊˇˋ˒ʷˊˇ˄ˍʰʽ ˋʶ ʰˎˍʷˌ ˃ʶ ˋˁˇˉˈ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍˇˎ ʶˉʽˋˁʷˉˍʹ ˁʰʽ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍ˖˄ 
ʵˎ˄ʰˍˇˍʺˍ˖˄ ˍˇˎˌ ˄ʰ ʶ˅ˎˉʹˊʶˍʺˋˇˎ˄ ˍʽˌ ʰ˄ʱʴˁʶˌ ˋˎʴˁʶˁˊʽ˃ʷ˄˖˄ ˍ˃ʹ˃ʱˍ˖˄ ˉʶ˂ʰˍʶʾʰˌ όˉΦ˔Φ ˃ʷʴʰ yacht, ˃ ʶʴʱ˂ʰ ˁˊˇˎʰʸʽʶˊˈˉ˂ˇʽʰύΦ

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɮ˄ʱ˂ˎˋʹ ʲʰˋʽˁ˗˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁ˗˄ ˔˖ˊ˗˄

Å ɶ ɹˋˉʰ˄ʾʰ ʶʾ˄ʰʽ ˃ʾʰ ˉʰˊʰʻʰ˂ʱˋˋʽʰ ˔˗ˊʰ ˉˇˎ ʵʽʰʻʷˍʶʽ тΦуул ˔˂˃Φʰˁˍˇʴˊʰ˃˃ʺˌΣ 
оΦнлл ʰˉˈ ˍʰ ˇˉˇʾʰ ʲˊʾˋˁˇ˄ˍʰʽ ˋˍʹ ɾʶˋˈʴʶʽˇΦ 

Å ɾʶ ʲʱˋʹ ʶˁˍʽ˃ʺˋʶʽˌ ˍʹˌ ɹˋˉʰ˄ʽˁʺˌ ɴ˄˖ˋʹˌ ɮʻ˂ʹˍʽˁ˗˄ ˁʰʽ ʆˇˎˊʽˋˍʽˁ˗˄ ˂ʽ˃ʷ˄˖˄Σ 
ˍʰ ˍʶ˂ʶˎˍʰʾʰ ол ˔ˊˈ˄ʽʰ ʹ ʰˏ˅ʹˋʹ ˍ˖˄ ʻʷˋʶ˖˄ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ˋˍʹ˄ ˔˗ˊʰ ʺˍʰ˄ 
ˋˎ˄ʶ˔ʺˌ όʰˏ˅ʹˋʹ ˉʱ˄˖ ʰˉˈ нрл҈ύΦ ʅʺ˃ʶˊʰΣ ʹ ɹˋˉʰ˄ʾʰ ʵʽʰʻʷˍʶʽ ʷ˄ʰ ʰˉˈ ˍʰ ˉʽˇ 
ʶˁˍʶˍʰ˃ʷ˄ʰ ʵʾˁˍˎʰ ˂ʽ˃ʶ˄ʽˁ˗˄ ˎˉˇʵˇ˃˗˄ ʴʽʰ ˋˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌ ˃ʶ орл ˃ʰˊʾ˄ʶˌ
нмп ˋˍʹ ɾʶˋˈʴʶʽˇύ ˁʰʽ мнрΦллл ʻʷˋʶʽˌ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏΦ To 2020, фп ˃ʰˊʾ˄ʶˌ 
ʷ˂ʰʲʰ˄ ɱʰ˂ʱʸʽʰ ʅʹ˃ʰʾʰ ˃ʶ ˍʹ˄ ˔˗ˊʰ ˄ʰ ˁʰˍʰˍʱˋˋʶˍʰʽ оʹˋˍʹ˄ ˉʰʴˁˈˋ˃ʽʰ 
ˁʰˍʱˍʰ˅ʹ ˃ʶˍʱ ˍʹ˄ ʁ˂˂ʰ˄ʵʾʰ όмнфύ ˁʰʽ ˍʹ˄ ɱʰ˂˂ʾʰ όмлсύΦ

Å ɶ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˔˖ˊʹˍʽˁˈˍʹˍʰˌ ˁʰʽ ˍʹˌ ˉˇʽˈˍʹˍʰˌ ˍ˖˄ ˎˉˇʵˇ˃˗˄ ˍʹˌ ˔˗ˊʰˌ 
ʰˉˇˍʶ˂ʶʾ ʲʰˋʽˁˈ ˉˎ˂˗˄ʰ ʴʽʰ ˍʹ˄ ʵʽʰˍʺˊʹˋʹ ˍʹˌ ʹʴʶˍʽˁʺˌ ˍʹˌ ʻʷˋʹˌ ˋˍˇ˄ 
ɿʰˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈ ˁʰʽ ˍʹ˄ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍˇˎ ʰ˄ˍʰʴ˖˄ʽˋ˃ˇˏ ʰˉˈ ʰ˄ʰʵˎˈ˃ʶ˄ˇˎˌ 
ˉˊˇˇˊʽˋ˃ˇˏˌ ˋˍʹ˄ ɰˇˊʶʽˇʰ˄ʰˍˇ˂ʽˁʺ ɾʶˋˈʴʶʽˇΣ ˈˉ˖ˌ ʹ ɼˊˇʰˍʾʰΦ ɱʽʰ 
ˉʰˊʱʵʶʽʴ˃ʰΣ ˍˇ ˂ʽ˃ʱ˄ʽ ˍʹˌ ɾʰ˂ʱʴʰˌ ˋ˔ʶʵʽʱʸʶʽ ˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ˃ʾʰˌ ˃ʰˊʾ˄ʰˌ ʴʽʰ 
˃ʷʴʰ yachtΣ ʶ˄ˈˌ ˅ʶ˄ˇʵˇ˔ʶʾˇˎΣ ʶ˄ˈˌ ˍˇ˃ʷʰ ˃ʶ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ʰ˄ʰ˕ˎ˔ʺˌ ˁʰʽ 
ʴˊʰ˒ʶʾʰ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ˁʰʽ ʶ˄ˈˌ ˋˎ˄ʶʵˊʽʰˁˇˏ ˁʷ˄ˍˊˇˎ ˉˇˎ ʻʰ ʶˉʽˍˊʷ˕ˇˎ˄ 
ˋˍˇ ˂ʽ˃ʱ˄ʽ ˄ʰ ʵʽʰ˒ˇˊˇˉˇʽʺˋʶʽˌ ˍʽˌ ˉʹʴʷˌ ʶʽˋˇʵʺ˃ʰˍˈˌ ˍˇˎ ˁʰʽ ˄ʰ ˉˊˇˋʶ˂ˁˏˋʶʽ 
ˎ˕ʹ˂ʺˌ ʰ˅ʾʰˌ ˍˇˎˊʾˋˍʶˌ ʶˋˍʽʰˋ˃ʷ˄ˇˎˌ ˋˍˇ ɿʰˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈΦ

Å ɾʶ ʲʱˋʹ ˍˇ˄ ˈʴˁˇ ʶˉʽʲʰˍ˗˄ ˁˊˇˎʰʸʽʷˊʰˌΣ ʹ ɹˋˉʰ˄ʾʰ ʶʾ˄ʰʽ ʹ нʹɳˎˊ˖ˉʰʿˁʺ ˔˗ˊʰ 
˃ʶˍʱ ˍʹ˄ ɹˍʰ˂ʾʰ ˃ʶ млΣм ʶˁʰˍΦ ʶˉʽʲʱˍʶˌ ˍˇ нлму Φ ɶ ɹˋˉʰ˄ʽˁʺ ˁˎʲʷˊ˄ʹˋʹ 
ʰ˄ʰʴ˄˖ˊʾʸˇ˄ˍʰˌ ˍʹ ˋʹ˃ʰˋʾʰ ˍˇˎ ˁ˂ʱʵˇˎ ʴʽʰ ˍʹ˄ ˇʽˁˇ˄ˇ˃ʾʰ ˍʹˌ ˔˗ˊʰˌ ʷ˔ʶʽ 
ˎʽˇʻʶˍʺˋʶʽ ˋʶʽˊʱ ˃ʷˍˊ˖˄ ʴʽʰ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈˍʹˍʰˌ ˉˇˎ 
ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˍʹ ˃ʶʾ˖ˋʹ ˍˇˎ ˁˈˋˍˇˎˌ ˔ˊʺˋʹˌ ˂ʽ˃ʶ˄ʽˁ˗˄ ˎˉˇʵˇ˃˗˄Σ ˍʹˌ 
˒ˇˊˇ˂ˇʴʾʰˌ ˉ˂ˇʾ˖˄ ˉˇˎ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ ˉʽˇ ʲʽ˗ˋʽ˃ʶˌ ˉʹʴʷˌ ʶ˄ʷˊʴʶʽʰˌΣ ˁʰʻ˗ˌ 
ˁʰʽ ʶʽʵʽˁˈ ˒ˇˊˇ˂ˇʴʽˁˈ ˁʰʻʶˋˍ˗ˌ ʴʽʰ ˍʹ˄ ˁˊˇˎʰʸʽʷˊʰ όтл҈ ˃ʶʾ˖ˋʹ ˍʹˌ 
˒ˇˊˇ˂ˇʴʾʰˌ ˉ˂ˇʾ˖˄ύ ˁʰʽ ˒ˇˊˇ˂ˇʴʽˁ˗˄ ˁʽ˄ʺˍˊ˖˄ ʴʽʰ ˍʹ˄ ʶˉʰ˄ʰ˂ʰ˃ʲʰ˄ˈ˃ʶ˄ʹ 
˔ˊʺˋʹ ʶ˄ˈˌ ˂ʽ˃ʷ˄ʰ ˖ˌ ˂ʽ˃ʰ˄ʽˇˏ ʵʽʷ˂ʶˎˋʹˌ ʰˉˈ ʶˍʰʽˊʶʾʶˌ ˍˇˎ ˁ˂ʱʵˇˎΦ

Å ɳˉʽˉ˂ʷˇ˄Σ ʹ ˔˗ˊʰ ʷ˔ʶʽ ʶˉʶ˄ʵˏˋʶʽ ϵнунΣт ʵʽˋΦ ˋʶ ʶˉʽʲʰˍʽˁʷˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˍʹ˄ 
ˉʶˊʾˇʵˇ нлллҍнлмсΣ ʶ˄˗ ʰ˄ʰ˃ʷ˄ˇ˄ˍʰʽ ʶˉʽˉ˂ʷˇ˄ ʶˉʶ˄ʵˏˋʶʽˌ ʰˉˈ ˍˇ˄ ˁˊʰˍʽˁˈ 
ˇˊʴʰ˄ʽˋ˃ˈ ˂ʽ˃ʷ˄˖˄ ˏ˕ˇˎˌ ϵнус ʶˁʰˍΦ ˍˇ нлмфҍнлннΣ ʰˉˈ ˍʰ ˇˉˇʾʰ ϵнмф ʶˁʰˍΦ ʻʰ 
ʵʽʰˍʶʻˇˏ˄ ʴʽʰ ˍʹ˄ ˁˊˇˎʰʸʽʷˊʰ όˉΦ˔Φ ϵрп ʶˁʰˍΦ ˁʰʽ ϵмр ʶˁʰˍΦ ʴʽʰ ˍʹ˄ ʶˉʷˁˍʰˋʹ ˍʹˌ 
ʰˉˇʲʱʻˊʰˌ ˁˊˇˎʰʸʽʶˊˈˉ˂ˇʽ˖˄  ˋˍˇ ˂ʽ˃ʱ˄ʽ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌ ˁʰʽ ˍˇˎ ɮˊʶˁʾ˒ʶ, 
ʰ˄ˍʾˋˍˇʽ˔ʰύΦ

Å ɶ ʆˇˎˊˁʾʰ ʶʾ˄ʰʽ ˃ʾʰ ˉʰˊʰʻʰ˂ʱˋˋʽʰ ˔˗ˊʰ ˉˇˎ ʵʽʰʻʷˍʶʽ тΦнлл ˔˂˃Φʰˁˍˇʴˊʰ˃˃ʺˌΦ

Å ɶ ˍˇˎˊʽˋˍʽˁʺ ˋˍˊʰˍʹʴʽˁʺ ˍʹˌ ʆˇˎˊˁʾʰˌ ʴʽʰ ˍˇ нлно ʻʷˍʶʽ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ 
ɿʰˎˍʽˁˇˏ όζɸʰ˂ʱˋˋʽˇˎηύ ˍˇˎˊʽˋ˃ˇˏ ˖ˌ ʷ˄ʰ˄ ʰˉˈ ˍˇˎˌ ʲʰˋʽˁˇˏˌ ˉˎ˂˗˄ʶˌ ʴʽʰ 
ˍˇ˄ ˍˇ˃ʷʰ ˍ˖˄ ˃ʶˍʰ˒ˇˊ˗˄ ˁʰʽ ˍ˖˄ ˎˉˇʵˇ˃˗˄ ˃ʶ ʲʰˋʽˁˇˏ ˍˇ˃ʶʾˌ ʶˋˍʾʰˋʹˌ:

ҍ ˍʹ˄ ˁˊˇˎʰʸʽʷˊʰ: ˄ ʰˎˉʺʴʹˋʹ ˁʰʽ ˂ʶʽˍˇˎˊʴʾʰ ˁˊˇˎʰʸʽʶˊˈˉ˂ˇʽ˖˄Σ ˁʰʻ˗ˌ ˁʰʽ 
ˁʰˍʰˋˁʶˎʺ ˁʰʽ ˂ʶʽˍˇˎˊʴʾʰ ˂ʽ˃ʷ˄˖˄ ˈˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ʰʴˁˎˊˇʲˇ˂ʺˋˇˎ˄ ˃ʶ 
ʰˋ˒ʱ˂ʶʽʰΣ ˋʶ ˉʶˊʽˇ˔ʷˌ ˃ʶ ˋʹ˃ʰ˄ˍʽˁʷˌ ˉˊˇˇˉˍʽˁʷˌ ˍˇˎˊʽˋˍʽˁʺˌ ʰ˄ʱˉˍˎ˅ʹˌ 
ʴʽʰ ˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ ʶˉʽˋˁʶˉˍ˗˄ ˎ˕ʹ˂ʺˌ ʰ˅ʾʰˌ ˁʰʽ ˍʹ˄ ʰˏ˅ʹˋʹ ˍʹˌ ˃ʷˋʹˌ 
ʵʽʱˊˁʶʽʰˌ ʵʽʰ˃ˇ˄ʺˌ ʰˎˍ˗˄ ˋˍˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ

ҍ ˍʰ ˋˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌ: ʁ ˋˍʾʰˋʹ ˋˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ˎˉˇʵˇ˃˗˄ ˋˍʽˌ ˃ʰˊʾ˄ʶˌ 
ˍʹˌ ɼ˖˄ˋˍʰ˄ˍʽ˄ˇˏˉˇ˂ʹˌΣ ˍʹˌ ɮˍˍʱ˂ʶʽʰˌ ˁʰʽ ˍʹˌ ʅ˃ˏˊ˄ʹˌ ˃ʶ ˋˁˇˉˈ ˍʹ 
ʵʹ˃ʽˇˎˊʴʾʰ ʶʴˁʰˍʰˋˍʱˋʶ˖˄ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ˒ʽ˂ˇ˅ʶ˄ʺˋˇˎ˄ ˃ʷʴʰ yacht ˁ ʰʽ 
ʷˍˋʽΣ ˄ʰ ˋˎ˃ʲʱ˂ˇˎ˄ ˋˍʹ˄ ˁʱ˂ˎ˕ʹ ˍʹˌ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹˌ ʸʺˍʹˋʹˌ ʴʽʰ ˍʽˌ ˋ˔ʶˍʽˁʷˌ 
ˎˉʹˊʶˋʾʶˌΣ ˋ˔ʶʵʽʰˋ˃ˈˌΣ ˁʰˍʰˋˁʶˎʺ ˁʰʽ ˂ʶʽˍˇˎˊʴʾʰ ˄ʷ˖˄ ˃ʰˊʾ˄˖˄ ˃ʶ 
ʵˎ˄ʰˍˈˍʹˍʶˌ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ʰ˄ˍʰˉˇˁˊʽʻˇˏ˄ ˋˍʹ˄ ˉˊˇʲ˂ʶˉˈ˃ʶ˄ʹ ʰˏ˅ʹˋʹ 
ˍʹˌ ʸʺˍʹˋʹˌ ˋˍˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˁʰʽ ˃ʶˍʰˍˊˇˉʺ ˉʱ˄˖ ʰˉˈ нлл ˁʰ˂ˎʲ˗˄ 
˕ʰˊʱʵ˖˄ ˋʶ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ʴʽʰ ˍʹ˄ ˁʱ˂ˎ˕ʹ ˍ˖˄ ʰ˄ʰʴˁ˗˄ ˋˁʰ˒˗˄ 
ʰ˄ʰ˕ˎ˔ʺˌ ˋʶ ʷ˄ʰ ʶˏˊˇˌ ˈ˔ʽ ˃ʶʴʰ˂ˏˍʶˊˇ ˍ˖˄ ор ˄ʰˎˍʽˁ˗˄ ˃ʽ˂ʾ˖˄

ω ɾʶ ʲʱˋʹ ˍˇ˄ ʁˊʴʰ˄ʽˋ˃ˈ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ˍʹ˄ ɴ˄˖ˋʹ ɸʰ˂ʱˋˋʽˇˎ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ 
ʆˇˎˊˁʾʰˌ ˍˇ ʵʾˁˍˎˇ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˂ʽ˃ʶ˄ʽˁ˗˄ ˎˉˇʵˇ˃˗˄ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ 50 
˃ʰˊʾ˄ʶˌ (8ˋˍʹ˄ ɼ˖˄ˋˍʰ˄ˍʽ˄ˇˏˉˇ˂ʹΣ мо ˋˍˇ ɮʽʴʰʾˇ ʃʷ˂ʰʴˇˌΣ ˁʰʽ нт ˋˍʹ ɿˈˍʽʰ 
ɾʶˋˈʴʶʽˇ ˁʰʽ ˍʰ ɼʰˍʶ˔ˈ˃ʶ˄ʰ ˁʰʽ н ˋˍʹ ɾʰˏˊʹ ɸʱ˂ʰˋˋʰύ ˁʰʽ нп ˂ʽ˃ʱ˄ʽʰ 
ʶʴ˔˗ˊʽ˖˄ ʵˊˇ˃ˇ˂ˇʴʾ˖˄ ˁˊˇˎʰʸʽʷˊʰˌ όʶˁ ˍ˖˄ ˇˉˇʾ˖˄ ˍʰ с ʶʾ˄ʰʽ ˁʰʽ ˂ʽ˃ʱ˄ʽʰ 
ʵʽʷ˂ʶˎˋʹˌ ʵʽʶʻ˄˗˄ ʵˊˇ˃ˇ˂ˇʴʾ˖˄ ˁˊˇˎʰʸʽʷˊʰˌύΦ ɳˉʽˉ˂ʷˇ˄Σ ˋʶ нн ˃ʰˊʾ˄ʶˌ 
ʰˉˇ˄ʶ˃ʺʻʹˁʶ ɱʰ˂ʱʸʽʰ ʅʹ˃ʰʾʰ ˍˇ нлнлΦ

ω ɶ ˃ʶʴʰ˂ˏˍʶˊʹ ˋˎʴˁʷ˄ˍˊ˖ˋʹ ʻʷˋʶ˖˄ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏ ʴʽʰ ˍˇˎˊʽˋˍʽˁʱ ˋˁʱ˒ʹ 
ʰ˄ʰ˕ˎ˔ʺˌ όмуΦррн ˋʶ ˈ˂ʹ ˍʹ ˔˗ˊʰύ ʲˊʾˋˁʶˍʰʽ ˋˍʽˌ ˉʶˊʽˇ˔ʷˌ ˍʹˌ 
ɼ˖˄ˋˍʰ˄ˍʽ˄ˇˏˉˇ˂ʹˌΣ ˍʹˌ ɾʰˊ˃ʰˊʾʵʰˌΣ ˍʹˌ ʅ˃ˏˊ˄ʹˌ ˁʰʽ ˍʹˌ ɮˍˍʱ˂ʶʽʰˌΣ ʶ˄˗ ˍˇ 
˃ˇ˄ˍʷ˂ˇ ʰ˄ʱˉˍˎ˅ʹˌ ˁʰʽ ˂ʶʽˍˇˎˊʴʾʰˌ ˍ˖˄ ˃ʰˊʾ˄˖˄ ʲʰˋʾʸʶˍʰʽ ˋˍʽˌ ʽʵʽ˖ˍʽˁʷˌ 
ʶˉʶ˄ʵˏˋʶʽˌ ˉˇˎ ˎ˂ˇˉˇʽˇˏ˄ˍʰʽˁˎˊʾ˖ˌ ʰˉˈ ʵˏˇ ˃ʶʴʱ˂ʰ ʶˉʽ˔ʶʽˊʹ˃ʰˍʽˁʱ ˋ˔ʺ˃ʰˍʰ 
ˍˇ˄ ˈ˃ʽ˂ˇ Dogus(5ҍmarin) ˁ ʰʽ ˍˇ˄ ˈ˃ʽ˂ˇ Koc(Setur).

Å ɶ ɼˊˇʰˍʾʰ ʶʾ˄ʰʽ ˃ʾʰ ˉʰˊʰʻʰ˂ʱˋˋʽʰ ˔˗ˊʰ ˉˇˎ ʵʽʰʻʷˍʶʽ сΦнту ˔˂˃Φʰˁˍˇʴˊʰ˃˃ʺˌΣ 
ˉʱ˄˖ ʰˉˈ мΦнпп ˄ʹˋʽʱΣ ˄ʹˋʾʵʶˌ ˁʰʽ ʲˊʰ˔ˇ˄ʹˋʾʵʶˌ ˋˍʹ˄ ɮʵˊʽʰˍʽˁʺ ʻʱ˂ʰˋˋʰΣ 
ˁʰʻ˗ˌ ˁʰʽ ту ˃ʰˊʾ˄ʶˌ ˁʰʽ муΦмтф ʰʴˁˎˊˇʲˈ˂ʽʰ όˉʰˊʰˁʱˍ˖ ˉʰˊˇˎˋʽʱʸʶˍʰʽ ʹ 
ʵʽʱˊʻˊ˖ˋʺ ˍˇˎˌ ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍˇ ˃ʷʴʶʻˇˌ ˍˇˎ ˋˁʱ˒ˇˎˌ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ 
˒ʽ˂ˇ˅ʶ˄ʺˋˇˎ˄ύ ˒ʽ˂ˇ˅ʶ˄˗˄ˍʰˌ сΦспф ˋˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌ ˍˇ нлмфΦ

Å ɾʶ ʲʱˋʹ ˍˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ˔˗ˊʰ ʴʽʰ ˍˇ нлнлΣ ˇ ɿʰˎˍʽˁˈˌ 
ʆˇˎˊʽˋ˃ˈˌ ʶʾ˄ʰʽ ˍˇ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊˇ ˉˊˇʿˈ˄ ˍʹˌ ɼˊˇʰˍʾʰˌ ˃ʶ ʲʱˋʹ ˍʹ˄ 
ʶ˂ˁˎˋˍʽˁˈˍʹˍʱ ˍˇˎ ˁʰʽ ˍʹ˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈˍʹˍʰ ˍʹˌ ˔˗ˊʰˌΦ

Å ɶ ˍˇˎˊʽˋˍʽˁʺ ˋˍˊʰˍʹʴʽˁʺ ˍʹˌ ɼˊˇʰˍʾʰˌ ʴʽʰ ˍˇ нлнл ˉʶˊʽʶ˂ʱʲʰ˄ʶ ˍʹ˄ ˁʰˍʰˋˁʶˎʺ:

ҍ мрΦллл ˄ʷ˖˄ ʰʴˁˎˊˇʲˇ˂ʾ˖˄ ˁˎˊʾ˖ˌ ˋʶ ˎ˒ʽˋˍʱ˃ʶ˄ʶˌ ˂ʽ˃ʶ˄ʽˁʷˌ ˎˉˇʵˇ˃ʷˌ ʺ 
ʶˊʶʽˉ˖˃ʷ˄ʶˌ ˉʶˊʽˇ˔ʷˌ ʺ ˋʶ ˎˉˈ ʰ˄ʱˉˍˎ˅ʹ ˎˉˇʵˇ˃ʷˌ

ҍ ɾʰˊʾ˄˖˄ ʴʽʰ ˍʹ ˒ʽ˂ˇ˅ʶ˄ʾʰ ˃ʷʴʰ yacht ̀ ʶ ʶ˂ˁˎˋˍʽˁˇˏˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˃ʶ 
ˍˇˎˊʽˋˍʽˁʺ ˉˊˇˋ˒ˇˊʱ ˈ˂ˇ ˍˇ ˔ˊˈ˄ˇ όʹ ˔˗ˊʰ ʵʶ˄ ʵʽʷʻʶˍʶ ˎˉˇʵˇ˃ʷˌ ʴʽʰ yacht 
˃ʶ ˃ʺˁˇˌ ˃ʶʴʰ˂ˏˍʶˊˇ ˍ˖˄ рл ˃ʷˍˊ˖˄ύ

ҍ ɿʷˇˎ ˂ʽ˃ʰ˄ʽˇˏ ʶˉʽʲʾʲʰˋʹˌ ʴʽʰ ˍʹ˄ ʶ˅ˎˉʹˊʷˍʹˋʹ ˍˇˉʽˁ˗˄ ʵˊˇ˃ˇ˂ˇʴʾ˖˄ 

Å ɳˉʽˉ˂ʷˇ˄Σ ʹ ˔˗ˊʰ ˋˍˇ˔ʶˏʶʽ ˋˍʹ˄ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ˁʰʽ ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ 
˃ʷˋʰ ʰˉˈ ˍˇ˄ ʶ˃ˉ˂ˇˎˍʽˋ˃ˈ ˁʰʽ ˍʹ˄ ˉˇʽˇˍʽˁʺ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˊˈˍʰˋʹˌ ʰ˅ʾʰˌ ʴʽʰ 
ˍˇˎˌ ʶˉʽʲʱˍʶˌΣ ˍʰ ˉ˂ʹˊ˗˃ʰˍʰ ˁʰʽ ˍʰ ˋˁʱ˒ʹ ˋˍʽˌ ˎˉˇʵˇ˃ʷˌ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏΣ 
ˍʹ˄ ˇˊʴʱ˄˖ˋʹ ˋˎˋˍʺ˃ʰˍˇˌ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏΣ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ˋˎˋˍʹ˃ʱˍ˖˄ 
ʰˋ˒ʱ˂ʶʽʰˌ ˋˍʹ ʻʱ˂ʰˋˋʰ όʰˁˍˇ˒ˎ˂ʰˁʺΣ ʵʽʰˋ˗ˋˍʶˌύΣ ˍʹ˄ ʶ˒ʰˊ˃ˇʴʺ ˉˊʰˁˍʽˁ˗˄ 
ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ ˁʰʽ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˋʶ ˃ʰˊʾ˄ʶˌΣ ˍˇ˄ ˁʰʻˇˊʽˋ˃ˈ 
ˉʶˊʽˇ˔˗˄ ˉʶˊʽˇˊʽˋ˃ʷ˄ʹˌ ʽˋˍʽˇˉ˂ˇˀʰˌ ˁʰʽ ʶ˂˂ʽ˃ʶ˄ʽˋ˃ˇˏΣ ˍʹ˄ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ 
ˎˉʹˊʶˋʽ˗˄ ˋˍʰ ˂ʽ˃ʱ˄ʽʰ ˁˊˇˎʰʸʽʷˊʰˌΣ ˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ ˃ʽˁˊ˗˄ ˁˊˇˎʰʸʽʶˊˈˉ˂ˇʽ˖˄ 
ˁʰʽ ˍˇ˄ ʶ˅ˇˉ˂ʽˋ˃ˈ ˍ˖˄ ˂ʽ˃ʷ˄˖˄ ʵʽʶʻ˄ʺˌ ʰ˄ʰ˔˗ˊʹˋʹˌ ʴʽʰ ˍʹ˄ ʶ˅ˎˉʹˊʷˍʹˋʹ 
ˁˊˇˎʰʸʽʶˊˈˉ˂ˇʽ˖˄ ˃ʶ ʷ˖ˌ ˁʰʽ нΦллл ʶˉʽʲʰʾ˄ˇ˄ˍʶˌΦ

Å ʁ ɼˊˇʰˍʽˁˈˌ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˍˇ˄ ɹˇˏ˂ʽˇ ˍˇˎ нлнл ʷʻʶˋʶ ˋʶ ˂ʶʽˍˇˎˊʴʾʰ 
˃ʾʰ ʵʽʰʵʽˁˍˎʰˁʺ ˉˏ˂ʹ ʴʽʰ ˍʹ˄ ʶˏˁˇ˂ʹ ʵʽʰʵʽˁˍˎʰˁʺ ˉ˂ʹˊ˖˃ʺ ˃ʶ ˁʱˊˍʰ ˍ˖˄ 
ˍˇˎˊʽˋˍʽˁ˗˄ ˒ˈˊ˖˄ ˋ˔ʶˍʽˁ˗˄ ˃ʶ ˍʹ˄ ʽˋˍʽˇˉ˂ˇˀʰΦ

ɹˋˉʰ˄ʾʰ ʆˇˎˊˁʾʰ ɼˊˇʰˍʾʰ
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ʃʹʴʷˌΥ Spanish Federation of Associations of Sports and Tourist Ports, Puertosdel Estato, CIA, Croatian National Tourist Board, Croatia Ministry of Tourism, Republic of Turkey Ministry of Culture and Tourism, Goturkeytourism, Turkish Marine Tourism Association, ɴ˄˖ˋʹ ɾʰˊʾ˄˖˄ ɳ˂˂ʱʵʰˌΣ ɮ˄ʱ˂ˎˋʹ Deloitte 
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ɶ ɹˋˉʰ˄ʾʰΣ ʹ ɱʰ˂˂ʾʰ ˁʰʽ ʹ ʃˇˊˍˇʴʰ˂ʾʰ ʶ˒ʰˊ˃ˈʸˇˎ˄ ˍˇ ʻʶˋ˃ˈ ˍ˖˄ ɿʰˎˍʽˁ˗˄ ʅˍʰʻ˃˗˄ ʴʽʰ ˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ˁʰʽ ˍʹ˄ ˉˊˇˋ˒ˇˊʱ ʶ˄ˈˌ 
ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇˎΣ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇˎ ˁʰʽ ʵʽʰ˒ˇˊˇˉˇʽʹ˃ʷ˄ˇˎ ˉˊˇʿˈ˄ˍˇˌ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ˁʱˍ˖ ʰˉˈ ʷ˄ʰ ˁˇʽ˄ˈ ʶʻ˄ʽˁˈ brand ˁ ʰʽ ˋˏˋˍʹ˃ʰ 
ˉʽˋˍˇˉˇʾʹˋʹˌ ˉˇʽˈˍʹˍʰˌΦ

ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ

ɿʰˎˍʽˁˇʾ ʅˍʰʻ˃ˇʾ

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʁʽ ɿʰˎˍʽˁˇʾ ʅˍʰʻ˃ˇʾ ʰˉˇˍʶ˂ˇˏ˄ ˍˇˉʽˁˇˏˌ κ ˉʶˊʽ˒ʶˊʶʽʰˁˇˏˌ ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˉˇˎ ˉˊˇ˖ʻˇˏ˄ ˍʹ˄ 
ʲʽ˗ˋʽ˃ʹ ʰ˄ʱˉˍˎ˅ʹ ˍ˖˄ ˄ʰˎˍʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˈˋˇ˄ ʰ˒ˇˊʱ ʰʻ˂ʹˍʽˁˇˏˌ ˁʰʽ ˍˇˎˊʽˋˍʽˁˇˏˌ 
ˋˁˇˉˇˏˌ ˃ʶ ˋˍˈ˔ˇ ˍˇ ˋˎ˄ˍˇ˄ʽˋ˃ˈ ˍ˖˄ ʶ˄ʶˊʴʶʽ˗˄Σ ˍʹ ˋˏ˃ˉˊʰ˅ʹ ˁʰʽ ˍʹ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶˍʰ˅ˏ 
ˍˇˉʽˁ˗˄ ʰˊ˔˗˄Σ ˄ʰˎˍʽˁ˗˄ ʶˍʰʽˊʶʽ˗˄ ˁʰʽ ˍˇˎˊʽˋˍʽˁ˗˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Σ ˍʹ˄ ʵʽʶˎˁˈ˂ˎ˄ˋʹ ˍʹˌ 
ˉˊˈˋʲʰˋʹˌ ˋʶ ʻʰ˂ʱˋˋʽʶˌ κ ˄ʰˎˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ʴʽʰ ˍˇˎˊʾˋˍʶˌ ʺ ˄ˍˈˉʽˇˎˌ ˁʰˍˇʾˁˇˎˌΣ ˍʹ 
ʵʹ˃ʽˇˎˊʴʾʰ ʶ˄ˈˌ ʶˎ˄ˇʿˁˇˏ ˉ˂ʰʽˋʾˇˎ ʴʽʰ ˍʹ˄ ˁʰʽ˄ˇˍˇ˃ʾʰ ˁʰʽ ˍˇ˄ ˉʶʽˊʰ˃ʰˍʽˋ˃ˈ ˃ʶ ʰˉ˗ˍʶˊˇ 
ˋˍˈ˔ˇ ˍʹ˄ ˁˇʽ˄˖˄ʽˁʺ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹ ˍ˖˄ ˍˇˉʽˁ˗˄ ˁˇʽ˄ˇˍʺˍ˖˄Φ 

Å ʁ ɿʰˎˍʽˁˈˌ ʅˍʰʻ˃ˈˌ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ʵʾˁˍˎˇ ˉʰˊˇ˔ʺˌ ˁʰʽ ʰ˄ʱˉˍˎ˅ʹˌ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ˁʰʽ 
ˉˇʽˇˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄Σ ˎˉʹˊʶˋʽ˗˄ ˁʰʽ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏΣ ˇˊʴʰ˄˖˃ʷ˄ˇ ˃ʶ 
ʲʱˋʹ ˍʹ˄ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ʰ˅ʽˇˉˇʾʹˋʹ ˍ˖˄ ˉˈˊ˖˄ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏΣ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ʶ˄ˈˌ 
ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˋˍˇ ˇˉˇʾˇ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶˍʰʽ ʹ ˉˊˇˋ˒ˇˊʱ ˁʰˍʰ˂ˏ˃ʰˍˇˌΣ 
ʹ ʶˋˍʾʰˋʹΣ ˇʽ ˄ʰˎˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ ʱ˂˂ʶˌ ˋˎ˄ʰ˒ʶʾˌ ˕ˎ˔ʰʴ˖ʴʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ 
ˋ˔ʶˍʽʸˈ˃ʶ˄ʶˌ ˃ʶ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈ ˁʰʽ ˍˇ ˍˇˉʽˁˈ ˉʶˊʽʲʱ˂˂ˇ˄Φ ɳ˅ʰˋ˒ʰ˂ʾʸʶˍʰʽ ʷˍˋʽ ʹ ˉʰˊˇ˔ʺ 
ʵʽʰ˒ˇˊˇˉˇʽʹ˃ʷ˄˖˄ ˁʰʽ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄˖˄ ʶ˃ˉʶʽˊʽ˗˄ ˉˇˎ ʶˉʽˍˊʷˉˇˎ˄ ˍʹ˄ ˉʰˊʱˍʰˋʹ ˍʹˌ ˃ʷˋʹˌ 
ʵʽʱˊˁʶʽʰˌ ʵʽʰ˃ˇ˄ʺˌ ˋˍˇ˄ ˉˊˇˇˊʽˋ˃ˈΣ ˍʹ˄ ʰˏ˅ʹˋʹ ˍ˖˄ ʵʰˉʰ˄˗˄ ʰ˄ʱ ʶˉʽˋˁʷˉˍʹ ˁʰʽ ˍʹ˄ 
ˁʰˍʰˉˇ˂ʷ˃ʹˋʹ ˍʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌΣ ʵʹ˃ʽˇˎˊʴ˗˄ˍʰˌ ʰ˅ʾʰ ʴʽʰ ˍʽˌ ˍˇˉʽˁʷˌ ˁˇʽ˄ˈˍʹˍʶˌΦ

ɲʾˁˍˎʰ ɿʰˎˍʽˁ˗˄ ʅˍʰʻ˃˗˄

Å ɶ ɹˋˉʰ˄ʾʰΣ ʹ ɱʰ˂˂ʾʰˁʰʽ ʹ ʃˇˊˍˇʴʰ˂ʾʰ ʷ˔ˇˎ˄ ʵʹ˃ʽˇˎˊʴʺˋʶʽ ˍˇˉʽˁʱ ʵʾˁˍˎʰ ɿʰˎˍʽˁ˗˄ ʅˍʰʻ˃˗˄ 
ˍʰ ˇˉˇʾʰ ʶʾ˄ʰʽ ˎˉʶˏʻˎ˄ʰ ʴʽʰ:

ҍ ˍʹ˄ ˉʽˋˍˇˉˇʾʹˋʹ ˍ˖˄ ɿʰˎˍʽˁ˗˄ ʅˍʰʻ˃˗˄Σ ˍˇ˄ ˁʰʻˇˊʽˋ˃ˈ ˁʰʽ ˍ˖˄ ʷ˂ʶʴ˔ˇ ˍ˖˄ ˉˇʽˇˍʽˁ˗˄ 
ˁˊʽˍʹˊʾ˖˄ ʴʽʰ ˍˇˎˌ ɿʰˎˍʽˁˇˏˌ ʅˍʰʻ˃ˇˏˌ ˁʰʽ ˍʽˌ ˋˎ˄ʵʶʵʶ˃ʷ˄ʶˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ

ҍ ˍʹ ʵʽʰ˔ʶʾˊʽˋʹ ˍˇˎ brand ̱ ˖˄ ɿʰˎˍʽˁ˗˄ ʅˍʰʻ˃˗˄ ˁʰʽ ˍʹ˄  ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˋˍʹ˄ 
ʶˋ˖ˍʶˊʽˁʺ ˁʰʽ ˍʹ ʵʽʶʻ˄ʺ ʰʴˇˊʱ 

ҍ ˍʹ˄ʁ̄ ʷˁˍʰˋʹ ˍˇˎ ʵʽˁˍˏˇˎ ˁʰʽ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˋʶ ˄ʷˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌΣ ˁʰʻ˗ˌ ˁʰʽ ˍʹ˄ 
ʵʹ˃ʽˇˎˊʴʾʰ ˋˎ˄ʶˊʴʰˋʽ˗˄ ˃ʶ ʱ˂˂ˇˎˌ ˒ˇˊʶʾˌ κ ˇˊʴʰ˄ʽˋ˃ˇˏˌ 

Å ɶ ɹˋˉʰ˄ʽˁʺ ɴ˄˖ˋʹ ɿʰˎˍʽˁ˗˄ ʅˍʰʻ˃˗˄ ό!ǎƻŎƛŀŎƛƽƴ 9ǎǇŀƷƻƭŀ ŘŜ 9ǎǘŀŎƛƻƴŜǎ błǳǘƛŎŀǎ) 
ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ ну ˉˊˇˇˊʽˋ˃ˇˏˌ ˁʰʽ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˉʱ˄˖ ʰˉˈ мΦтлл ʶˍʰʽˊʶʾʶˌ ˁʰʽ пΦрлл 
ˉˊˇʿˈ˄ˍʰ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏΦ

Å ʁ ɱʰ˂˂ʽˁˈˌ ɿʰˎˍʽˁˈˌ ʅˍʰʻ˃ˈˌ (France Station Nautiqueύ ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ нф ˉˊˇˇˊʽˋ˃ˇˏˌΦ

Å ʆˇ ɲʾˁˍˎˇ ɿʰˎˍʽˁ˗˄ ʅˍʰʻ˃˗˄ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ ό9ǎǘŀœƿŜǎbłǳǘƛŎŀǎde Portugalύ ʵʽʰʻʷˍʶʽ но 
ˉʽˋˍˇˉˇʽʹ˃ʷ˄ˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˁʰʽ р ˉˇˎ ʲˊʾˋˁˇ˄ˍʰʽ ˋˍˇ ˋˍʱʵʽˇ ˍʹˌ ˉʽˋˍˇˉˇʾʹˋʹˌΦ ʆˇ ʵʾˁˍˎˇ 
ʰˎˍˈ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˃ʶ ʲʱˋʹ ˍʰ ˉʰˊʱʵʶʽʴ˃ʰ ˍʹˌ ɹˋˉʰ˄ʾʰˌ ˁʰʽ ˍʹˌ ɱʰ˂˂ʾʰˌˁʰʽ ʰˉˇˍʶ˂ʶʾ ʷˊʴˇ 
ʶ˄ˍʰʴ˃ʷ˄ˇ ˋˍˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ нлнтΣ ʶ˄˗ ˇ ˁʰ˄ˇ˄ʽˋ˃ˈˌ 
ˉʽˋˍˇˉˇʾʹˋʹˌ ʲʰˋʾˋˍʹˁʶ ˋˍʽˌ ˁʰˍʶˎʻˎ˄ˍʺˊʽʶˌ ʴˊʰ˃˃ʷˌ ˍʹˌ ɳˎˊ˖ˉʰʿˁʺˌ ʁ˃ˇˋˉˇ˄ʵʾʰˌ 
ɿʰˎˍʽˁ˗˄ ʃˊˇˇˊʽˋ˃˗˄ όFedeton)Σ ˍʹ ʵʽʰ˔ʶʽˊʽˋˍʽˁʺ ˇ˄ˍˈˍʹˍʰ ˍˇˎ ʵʽʶʻ˄ˇˏˌ ʵʽˁˍˏˇˎ ˄ʰˎˍʽˁ˗˄ 
ˋˍʰʻ˃˗˄ ˋˍˇ ˇˉˇʾˇ ʰ˄ʺˁˇˎ˄ ˁʰʽ ˇʽ о ˉʰˊʰˉʱ˄˖ ˔˗ˊʶˌΦ

ʃʽˋˍˇˉˇʾʹˋʹ ϧ brand: ʆˇ brand ˁ ʰʽ ʹ ˉʽˋˍˇˉˇʾʹˋʹ ˍˇˎ ɿʰˎˍʽˁˇˏ ʅˍʰʻ˃ˇˏ ˉʽˋˍˇˉˇʽʶʾ ˁʰʽ ʶʴʴˎʱˍʰʽ 
ˍʹ˄ ˉˇʽˈˍʹˍʰ ˁʰʽ ˍʹ˄ ʶˉʾʵˇˋʹ ˍˇˎ ˋˍʰʻ˃ˇˏΣ ˍ˖˄ ˍˇˉʽˁ˗˄ ˇˊʴʰ˄ʽˋ˃˗˄Σ ˍ˖˄ ʶʴˁʰˍʰˋˍʱˋʶ˖˄Σ ˍ˖˄ 
ˎˉˇʵˇ˃˗˄Σ ˍˇˎ ʶ˅ˇˉ˂ʽˋ˃ˇˏΣ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Σ ˍ˖˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˁʰʽ ˍˇˎ ˉˊˇˋ˖ˉʽˁˇˏΦ 

ʃ˂ʶˇ˄ʶˁˍʺ˃ʰˍʰ ʴʽʰ ˍˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ

Å ʃˇʽˇˍʽˁˈ brand ̄ ˇˎ ʵʹ˃ʽˇˎˊʴʶʾ ʶ˃ˉʽˋˍˇˋˏ˄ʹ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˎˉˇˋˍʹˊʾʸˇ˄ˍʰˌ ˍʹ˄ ˉ˗˂ʹˋʹ

Å ɼʰʻˇʵʺʴʹˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʰ ˉˊˈˍˎˉʰ ˉˇʽˈˍʹˍʰˌ ˉˇˎ ˉˊʷˉʶʽ ˄ʰ ˉ˂ʹˊˇˏ˄ ˇʽ ˎˉʹˊʶˋʾʶˌ ˁʰʽ ˇ 
ʶ˅ˇˉ˂ʽˋ˃ˈˌ ʴʽʰ ˄ʰ ˉ˂ʹˊˇˏ˄ ˍʽˌ ʰˉʰʽˍʺˋʶʽˌ ʸʺˍʹˋʹˌ

Å ʇˉˇˋˍʺˊʽ˅ʹ ˋˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ʵʽʰ˒ˇˊˇˉˇʽʹ˃ʷ˄˖˄ ˉˊˇʿˈ˄ˍ˖˄ ɿʰˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ

Å ɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ʹ ʶˁˉʰʾʵʶˎˋʹΣ ʵʽˇˊʴʱ˄˖ˋʹ ʶˁʵʹ˂˗ˋʶ˖˄ ˁʰʽ ˋˎ˄ʶʵˊʾ˖˄ ˁʰʽ ˋˎ˃˃ʶˍˇ˔ʺ ˋˍʹ˄ 
ˋˍˊʰˍʹʴʽˁʺ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌΥ ʷ˄ˍˎˉˇ ˎ˂ʽˁˈΣ ʶˊʴʰˋˍʺˊʽʰΣ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ ʶˁʻʷˋʶʽˌ ˁˍ˂Φ

Å ɲʽʰˉˊʰʴ˃ʱˍʶˎˋʹ ˃ʶ ˍʰ˅ʽʵʽ˖ˍʽˁˇˏˌ ˉˊʱˁˍˇˊʶˌΣ ʵʽʰʵʽˁˍˎʰˁʷˌ ˉ˂ʰˍ˒ˈˊ˃ʶˌ ˁʰʽ ʱ˂˂ʰ ˁʰ˄ʱ˂ʽʰ 
ʵʽʰ˄ˇ˃ʺˌ ˁʰʽ ˉ˖˂ʺˋʶ˖˄

ʃʹʴʷˌΥ European Federation of Nautical Tourism Destinations, Nautical Portugal, France Station Nautique, Menorca 9ǎǘŀŎƛƽbŁǳǘƛŎŀ, Nautica DigitalΣ ɮ˄ʱ˂ˎˋʹ Deloitte
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ʁ ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ʶʾ˄ʰʽ ˍˇ ˃ˈ˄ˇ ʰˉˈ ˍʰ ʲʰˋʽˁʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ˉˇˎ ʵʶ˄ ˉʰˊˇˎˋʾʰˋʶ ˋˎ˄ʶ˔ʺ ʱ˄ˇʵˇ ˍʹ˄ 
ˍʶ˂ʶˎˍʰʾʰ ˍʶˍˊʰʶˍʾʰ όˉˍ˗ˋʹ Ϥо҈ ˍˇ нлмсΣ CAGR 6,3%ύΣ ˃ʶ ˍʹ˄ ɹˍʰ˂ʾʰ ˄ʰ ʰˉˇˍʶ˂ʶʾ ˍˇ ʵʹ˃ˇ˒ʽ˂ʷˋˍʶˊˇ ˉˊˇˇˊʽˋ˃ˈΦ  ʁʽ ˍˇˎˊʾˋˍʶˌ ʰˉʰʽˍˇˏ˄ 
ʰˎʻʶ˄ˍʽˁʷˌ ˁʰʽ ˉˊˇˋ˖ˉˇˉˇʽʹ˃ʷ˄ʶˌ ʶ˃ˉʶʽˊʾʶˌ ʴʽʰ ˄ʰ ʲʽ˗ˋˇˎ˄ ˍʹ˄ ˍˇˉʽˁʺ ˁˇˎ˂ˍˇˏˊʰ ˁʰʽ ˍʹ˄ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁʺ ˉʰˊʱʵˇˋʹΦ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ɲʽʶʻ˄ʺˌ ʸʺˍʹˋʹ ʴʽʰ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈˋʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰΣ нлмрҍнлмф

ɼˇˊˎ˒ʰʾˇʽ ˉˊˇˇˊʽˋ˃ˇʾ ʃˇ˂ʽˍʽˋˍʽˁˇˏ ϧ ɸˊʹˋˁʶˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏΣ ˋʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰ ˁʰʽ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎΣ нлмф
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ɹˍʰ˂ʾɱhʰ˂˂ʾɹhˋˉʰ˄ʾɼhʾ˄ʰ ɶʃɮ ɹʰˉ˖˄ʾʰɱʶˊ˃ʰ˄ʾʰʆʰʿ˂ʱ˄ʵʹʅʰˇˎʵʽˁʺ 
ɮˊʰʲʾʰ

ɾʶ˅ʽˁˈ

6,7% 6,1% 5,4% 5,2% 4,7% 4,4% 4,4% 4,0% 3,0% 2,5%

ʋʋ ʃˇˋˇˋˍˈ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎ ˍ˖˄ ˍʰ˅ʽʵʽ˗˄

ɱʶ˄ʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʁ ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ˇˊʾʸʶˍʰʽ ʰˉˈ ˍˇ UNWTO ̟ ˌ ζʷ˄ʰˌ ˍˏˉˇˌ ˍˇˎˊʽˋˍʽˁʺˌ ʵˊʰˋˍʹˊʽˈˍʹˍʰˌ 
ˋˍˇ˄ ˇˉˇʾˇ ˍˇ ʲʰˋʽˁˈ ˁʾ˄ʹˍˊˇ ˍˇˎ ʶˉʽˋˁʷˉˍʹ ʶʾ˄ʰʽ ˄ʰ ˃ʱʻʶʽΣ ˄ʰ ʰ˄ʰˁʰ˂ˏ˕ʶʽΣ ˄ʰ ʲʽ˗ˋʶʽ ˁʰʽ ˄ʰ ˁʰˍʰ˄ʰ˂˗ˋʶʽ ˍʰ ˎ˂ʽˁʱ 
ˁʰʽ ʱˎ˂ʰ ˉˇ˂ʽˍʽˋˍʽˁʱ ʰ˅ʽˇʻʷʰˍʰ κ ˉˊˇʿˈ˄ˍʰ ˋʶ ʷ˄ʰ˄ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇˇˊʽˋ˃ˈΦ ɮˎˍʱ ˍʰ ʰ˅ʽˇʻʷʰˍʰ κ ˉˊˇʿˈ˄ˍʰ 
ˋ˔ʶˍʾʸˇ˄ˍʰʽ ˃ʶ ʷ˄ʰ ˋˏ˄ˇ˂ˇ ʵʽʰˁˊʽˍʽˁ˗˄ ˎ˂ʽˁ˗˄Σ ˉ˄ʶˎ˃ʰˍʽˁ˗˄ ˁʰʽ ˋˎ˄ʰʽˋʻʹ˃ʰˍʽˁ˗˄ ˔ʰˊʰˁˍʹˊʽˋˍʽˁ˗˄ ˃ʽʰˌ 
ˁˇʽ˄˖˄ʾʰˌ ˉˇˎ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˍʽˌ ˍʷ˔˄ʶˌ ˁʰʽ ˍʹ˄ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺΣ ˍʹ˄ ʽˋˍˇˊʽˁʺ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱΣ ˍʹ 
˃ʰʴʶʽˊʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱΣ ˍʹ ˂ˇʴˇˍʶ˔˄ʾʰΣ ˍʹ ˃ˇˎˋʽˁʺΣ ˍʽˌ ʵʹ˃ʽˇˎˊʴʽˁʷˌ ʲʽˇ˃ʹ˔ʰ˄ʾʶˌ ˁʰʽ ˍˇˎˌ ʸ˖˄ˍʰ˄ˇˏˌ ˉˇ˂ʽˍʽˋ˃ˇˏˌ ˃ʶ 
ˍˇ˄ ˍˊˈˉˇ ʸ˖ʺˌ ˍˇˎˌΣ ˍʰ ˋˎˋˍʺ˃ʰˍʰ ʰ˅ʽ˗˄Σ ˍʽˌ ˉʶˉˇʽʻʺˋʶʽˌ ˁʰʽ ˍʽˌ  ˉʰˊʰʵˈˋʶʽˌηΦ 

Å ʁʽ ˍˇˎˊʾˋˍʶˌ ˉˇˎ ˉˊˇˍʽ˃ˇˏ˄ ˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈ ʰ˄ʰʸʹˍˇˏ˄Σ ˃ˇ˄ʰʵʽˁʷˌΣ ʰˎʻʶ˄ˍʽˁʷˌ ˁʰʽ 
ˉˊˇˋ˖ˉʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ ʵʽʰ˃ˇ˄ʺ (άǎǘŀȅ ƭƛƪŜ ŀ ƭƻŎŀƭέύΣ ʶˉʽʻˎ˃ˇˏ˄ ˄ʰ ʶ˅ʶˊʶˎ˄ʺˋˇˎ˄ ˍˇ ˒ˎˋʽˁˈ ˉʶˊʽʲʱ˂˂ˇ˄ ˁʰʽ ˍʽˌ 
ˉˊˇˋˍʰˍʶˎˈ˃ʶ˄ʶˌ ˉʶˊʽˇ˔ʷˌ ˁʰʽ ʶˉʽʵʽ˗ˁˇˎ˄ ˄ʰ ˋˎ˃˃ʶˍʱˋ˔ˇˎ˄ ˋʶ ʵʹ˃ʽˇˎˊʴʽˁʷˌ ʺ ˁʰ˂˂ʽˍʶ˔˄ʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ.

Å ʁ ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈˌ ˋ˔ʶˍʾʸʶˍʰʽ ˋˍʶ˄ʱ ˃ʶ ˃ʾʰ ˉ˂ʹʻ˗ˊʰ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ όˉΦ˔Φ 
ˁˊˇˎʰʸʽʷˊʰΣSun & Beach, City Break, MICEΣ ʆˇˎˊʽˋ˃ˈ ɳˎʶ˅ʾʰˌΣ ʁʽˁˇˍˇˎˊʽˋ˃ˈˁʰʽ ʆˇˎˊʽˋ˃ˈ ʃʶˊʽˉʷˍʶʽʰˌύ, ʁ ˄˗ ˇʽ 
ˍʰ˅ʽʵʽ˗ˍʶˌ ʶˉʽʸʹˍˇˏ˄ ˇ˂ˇʷ˄ʰ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊʶˌ ˉˊˇˋ˖ˉˇˉˇʽʹ˃ʷ˄ʶˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ ʶˎʶ˂ʽ˅ʾʰ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ˍˇˎ 
ˍʰ˅ʽʵʽˇˏ ˍˇˎˌ. 

Å ɳˉˇ˃ʷ˄˖ˌΣ ˍʰ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰ ˁʰʽ ˇʽ ˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄ ˉˊʷˉʶʽ ˄ʰ ˉʰˊʷ˔ˇˎ˄ ʶˎʷ˂ʽˁˍʰ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉʰˁʷˍʰ
ʴˏˊ˖ ʰˉˈ ˉˊˇˇˊʽˋ˃ˇˏˌ ˃ʶ ˉ˂ˇˏˋʽʰ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʾʰ ˃ʶ ˍˎˉˇˉˇʽʹ˃ʷ˄ʰ ˁʰʽ ˉˊˇʰʽˊʶˍʽˁʱ ˋˍˇʽ˔ʶʾʰΣ ˈˉ˖ˌ ˉΦ˔Φ 
ˉˊˇˋ˖ˉˇˉˇʽʹ˃ʷ˄ʶˌ ʶˉʽ˂ˇʴʷˌ ʵʽʰ˃ˇ˄ʺˌ ˁʰʽ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ όʽʵʽʰʾˍʶˊʰ ʵʹ˃ʽˇˎˊʴʽˁʷˌ ϧ ˁʰ˂˂ʽˍʶ˔˄ʽˁʷˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˈˉ˖ˌ ˃ˇˎˋʽˁʺΣ ˔ˇˊˈˌΣ ʶˊʴʰˋˍʺˊʽʰΣ ʴʰˋˍˊˇ˄ˇ˃ʾʰύ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ˋˎ˄ʵˎʰˋˍˇˏ˄Σ ʷˍˋʽ ˗ˋˍʶ ˇʽ 
ˉʶ˂ʱˍʶˌ ˄ʰ ˃ˉˇˊʷˋˇˎ˄ ˄ʰ ʵʹ˃ʽˇˎˊʴʺˋˇˎ˄ ˃ˇ˄ʰʵʽˁʷˌ ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ ˄ʰ ʰˉˇ˂ʰˏˋˇˎ˄ ʷ˄ʰ 
ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄Φ

Å ʁ ɸˊʹˋˁʶˎˍʽˁˈˌ όʃˊˇˋˁˎ˄ʹ˃ʰˍʽˁˈˌύ ʆˇˎˊʽˋ˃ˈˌ ʶʾ˄ʰʽ ʷ˄ʰ ʰˉˈ ˍʰ ˉʽˇ ʴˊʺʴˇˊʰ ʰ˄ʰˉˍˎˋˋˈ˃ʶ˄ʰ ˍˇˎˊʽˋˍʽˁʱ 
ˎˉˇˉˊˇʿˈ˄ˍʰ ˉʰʴˁˇˋ˃ʾ˖ˌ ˁʰʽ ʵʾ˄ʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˋˍˇˎˌ ˍʰ˅ʽʵʽ˗ˍʶˌ ˄ʰ ʶˉʰ˄ʰˋˎ˄ʵʶʻˇˏ˄ ˃ʶ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ 
ˉˍˎ˔ʷˌ ˍʹˌ ʻˊʹˋˁʶʾʰˌ ˍˇˎˌ ˁʰʽ ˋʶ ˋˎ˄ʵˎʰˋ˃ˈ ˃ʶ ˍʹ˄ ˍʱˋʹ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌΣ ʹ ˍˇˎˊʽˋˍʽˁʺ 
ʲʽˇ˃ʹ˔ʰ˄ʾʰʷ˔ʶʽ ˍʹ˄ ʶˎˁʰʽˊʾʰ ˄ʰ ˉˊˇˋ˒ʷˊʶʽ ˂ʶˉˍˇ˃ʶˊ˗ˌ ʶˉʽ˃ʶ˂ʹ˃ʷ˄ʶˌ ʻʶ˃ʰˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˉˇˎ ʶ˄ʽˋ˔ˏˇˎ˄ 
ˉʶˊʰʽˍʷˊ˖ ˍʹ˄ ˍʰ˅ʽʵʽ˖ˍʽˁʺ ʶ˃ˉʶʽˊʾʰ ˁʰʽ ˍˇ ˉˊˇ˒ʾ˂ ˍ˖˄ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊ˖˄ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁ˗˄ 
ˉˊˇˇˊʽˋ˃˗˄ όˉΦ˔Φ ʃˊˇˋˁˎ˄ʹ˃ʰˍʽˁʱ ˃ˇ˄ˇˉʱˍʽʰΣ ˉʶˊʽʹʴʺˋʶʽˌ ˋˍʹ˄ ʶʲˊʰʿˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱύΦ

Å ʁʽ ˉˊˇˇˊʽˋ˃ˇʾ ʻʰ ˉˊʷˉʶʽ ˄ʰ ʶ˄ˋ˖˃ʰˍ˗ˋˇˎ˄ ˋˍˇʽ˔ʶʾʰ ʰˉˈ ˍʹ˄ ˎ˂ʽˁʺ ˁʰʽ ʱˎ˂ʹ ˉˇ˂ʽˍʽˋˍʽˁʺ ˍˇˎˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱ ˁʰʽ 
ˍʰˎˍˈˍʹˍʰ ˋˍˇ ˍˇˎˊʽˋˍʽˁˈ ˍˇˎˌ ˉˊˇʿˈ˄ ˁʰʽ ˄ʰ ʵˇ˃ʺˋˇˎ˄ ʷ˄ʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˉˊˇʿˈ˄ ʃˇ˂ʽˍʽˋˍʽˁˇˏ ϧ ɸˊʹˋˁʶˎˍʽˁˇˏ 
ʆˇˎˊʽˋ˃ˇˏ ˉˊˇˋ˒ʷˊˇ˄ˍʰˌ ʶˉʶ˄ʵˎˍʽˁʱ ˁʾ˄ʹˍˊʰ ˋˍʽˌ ˍˇˉʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌˁʰʽ ˉʰˊʱ˂˂ʹ˂ʰ ʵʽʰˍʹˊ˗˄ˍʰˌ ˍʹ˄ 
ʰˎʻʶ˄ˍʽˁˈˍʹˍʱ ˍˇˎˌΦ

Å ʁʽ ʵʹ˃ˈˋʽˇʽ ˇˊʴʰ˄ʽˋ˃ˇʾ ˍˇˎˊʽˋ˃ˇˏΣ ˇʽ ˅ʶ˄ˇʵˇ˔ʶʽʰˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˁʰʽ ˍʰ resort ̄ ˇˎ ʻʷ˂ˇˎ˄ ˄ʰ ˉˊˇˋʶ˂ˁˏˋˇˎ˄ 
ˉʶ˂ʱˍʶˌΣ ʻʰ ˉˊʷˉʶʽ ˄ʰ ˋˎ˄ʶˊʴʰˋˍˇˏ˄ ˃ʶ ˍˇˉʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ,ˇʵʹʴˇˏˌ ˁʰʽ̒́ ʹˋˁʶˎˍʽˁˇˏˌ κ ˃ʹҍˁʶˊʵˇˋˁˇˉʽˁˇˏˌ 
ˇˊʴʰ˄ʽˋ˃ˇˏˌ ʴʽʰ ˄ʰ ˉˊˇˋ˒ʷˊˇˎ˄ ˃ˇ˄ʰʵʽˁʷˌ ˁʰʽ ʰˎʻʶ˄ˍʽˁʷˌ ˉˇ˂ʽˍʽˋˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ κ ʶ˃ˉʶʽˊʾʶˌΦ

CAGR: 6,3%

2,4 ʁ ˁʰˍΦ ˍʰ˅ʾʵʽʰ2,2%

ʃʹʴʷˌΥ ²ƻǊƭŘ ¢ǊŀǾŜƭ aƻƴƛǘƻǊϯΤ LtY LƴǘŜǊƴŀǘƛƻƴŀƭΣ нлмфΣ /.L μ ¦Y aƛƴƛǎǘǊȅ ƻŦ CƻǊŜƛƎƴ !ŦŦŀƛǊǎΣ ¦b²¢hΣ Dƭƻōŀƭ 5ŀǘŀΣ ɮ˄ʱ˂ˎˋʹ Deloitte
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ʆʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ʶ˄ ˂ˈʴ˖ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ʶʾ˄ʰʽ ˇʽ ʶʵˊʰʽ˖˃ʷ˄ˇʽ tour operatorsˉˇˎ ʶˋˍʽʱʸˇ˄ˍʰʽ ˁʰˍʱ ʲʱˋʹ ˋˍˇ 
˃ʰʸʽˁˈ ˍˇˎˊʽˋ˃ˈ ˈˉ˖ˌ ˉΦ˔Φ ʹ ¢¦L ˁʰʽˇʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ (specialist) tour operators ̍ˉ˖ˌ ˉΦ˔Φ ʹ Globus. ɳˉʽˉ˂ʷˇ˄Σ ʱ˂˂ˇʽ ˋʹ˃ʰ˄ˍʽˁˇʾ ˉʰʾˁˍʶˌ
ˋˍʹ ʵʽʰ˄ˇ˃ʺ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ʶʾ˄ʰʽ ˍʰ ʵʽʰʵʽˁˍˎʰˁʱ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ʴˊʰ˒ʶʾʰ όʁʆɮǎύ ˈˉ˖ˌ ˉΦ˔Φ Bookingˁ ʰʽ 9ȄǇŜŘƛŀ ˁʰʻ˗ˌ ˁʰʽ ˇʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ 
OTAs ̍ ˉ˖ˌ ˉΦ˔Φ Culture trip ˁ ʰʽ Contiki.

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ

ɰʰˋʽˁˇʾ ˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄:

Åɹˋˍˇˊʽˁˇʾ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁˇʾ 

˔˗ˊˇʽ ό˃ˇˎˋʶʾʰΣ ˃˄ʹ˃ʶʾʰΣ ˁˍ˂Φύ

Åɸˊʹˋˁʶˎˍʽˁˇʾ ˔˗ˊˇʽ ˁʰʽ 

˃˄ʹ˃ʶʾʰ

Åɳˍʰʽˊʶʾʶˌ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ 

ʻʶʰ˃ʱˍ˖˄ ϧ ʶˁʵʹ˂˗ˋʶ˖˄

ʃʱˊˇ˔ˇʽ

(Providers)

ʋˇ˄ʵˊʷ˃ˉˇˊˇʽ  

(Wholesalers)1

ɽʽʰ˄ˇˉ˖˂ʹˍʷˌ

(Retailers)1

ʃʶ˂ʱˍʶˌ

(Consumers)

ʆˇˎˊʽˋˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ κ Tour operators (TO) 

όʴˊʰ˒ʶʾʰ ˉ˖˂ʺˋʶ˖˄ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱύ μ 

ʲʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌΥ ¢h ʶʽˋʶˊ˔ˈ˃ʶ˄ˇˎ 

ˍˇˎˊʽˋ˃ˇˏΣ ¢h ʶ˅ʶˊ˔ˈ˃ʶ˄ˇˎ ˍˇˎˊʽˋ˃ˇˏ ¢hΣ 

¢h ʶˋ˖ˍʶˊʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ

Åɾʰʸʽˁˈˌ ˍˇˎˊʽˋ˃ˈˌ 

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

Åɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ 

(specialists)̀ ˍˇ˄ 

ˉˇ˂ʽˍʽˋˍʽˁˈ 

ˍˇˎˊʽˋ˃ˈ

ʆʰ˅ʽʵʽ˖ˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ / Travel agencies 

(ʴˊʰ˒ʶʾʰ ˉ˖˂ʺˋʶ˖˄ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱ) ˁ ʰʽ

ʵʽʰʵʽˁˍˎʰˁˈ ˍʰ˅ʽʵʽ˖ˍʽˁˈ ʴˊʰ˒ʶʾˇ κ online 

travel agencies (OTAs)

Åɾʰʸʽˁˈˌ 

ˍˇˎˊʽˋ˃ˈˌ 

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

Åɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ 

ˍˇˎˊʽˋˍʽˁˇʾ 

ˉˊʱˁˍˇˊʶˌ

(specialists)

Åɸʶ˃ʰˍʽˁʱ ʴˊʰ˒ʶʾʰ 

(ʶʽʵʽˁʶˏˇ˄ˍʰʽ

ˁˎˊʾ˖ˌ ˋˍʹ ɼʾ˄ʰ 

ˁʰʽ ˍˇ˄ ɮˊʰʲʽˁˈ 

ˁˈˋ˃ˇ)

ɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌˉʶ˂ʰˍ˗˄:

Å ʃʶ˂ʱˍʶˌ ʰ˄ʰ˕ˎ˔ʺˌ

Å ʁʽˁˇʴʷ˄ʶʽʶˌ ˃ʶ ˉʰʽʵʽʱ

Å ʃ˂ʺˊ˖ˌ ʰ˄ʶ˅ʱˊˍʹˍˇˌ ˍʰ˅ʽʵʽ˗ˍʹˌ 

(Fully independent traveler/ FIT)

Å ʁ˃ʰʵʽˁʺ ˉʶˊʽʺʴʹˋʹ όGroup 

inclusive tour/ GIT)

Å ɳˉʾˋˁʶ˕ʹ ˒ʾ˂˖˄ ˁʰʽ ˋˎʴʴʶ˄˗˄ 

(Visiting friends and relatives/ VFR)

Å Millennialsˁ ʰʽ GenZ

Å ʆˊʾˍʹ ʹ˂ʽˁʾʰ όɮˋʹ˃ʷ˄ʽʰ ˇʽˁˇ˄ˇ˃ʾʰ κ 

silver economy)

Åɲʽʰ˒ˇˊʶˍʽˁʷˌ 

ˁʰˍʹʴˇˊʾʶˌ κ 

ˎˉʹˊʶˋʾʶˌ κ 

brandsh ˄ʱ 

ˉ˂ʰˍ˒ˈˊ˃ʰ 

όˉΦ˔Φ ʲʰˋʽˁʺΣ 

premium, 

ˉˇ˂ˎˍʷ˂ʺˌ)

ʃ˂ʰˍ˒ˈˊ˃ʶˌ 

ʁʽˁˇ˄ˇ˃ʾʰˌ 

ɲʽʰ˃ˇʽˊʰˋ˃ˇˏ 

(Sharing Economy 

Platforms)

B2B ̄ ˖˂ʺˋʶʽˌ
B2C ̄ ˖˂ʺˋʶʽˌ

B2C ̄ ˖˂ʺˋʶʽˌ

Å ɼˏˊʽʰ ˉˊˇʿˈ˄ˍʰ ˉˇ˂ʽˍʽˋˍʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏΥ

ҍ ɾˇˎˋʶʾʰ

ҍ ɸʷʰˍˊʰ

ҍ ɮˊ˔ʰʽˇ˂ˇʴʽˁʱ ˃˄ʹ˃ʶʾʰ

ҍ ɸˊʹˋˁʶˎˍʽˁʱ ˃˄ʹ˃ʶʾʰ

ҍ ɾ˄ʹ˃ʶʾʰ ¦b9{/h

ҍ ɳˁʵʹ˂˗ˋʶʽˌ

ҍ ʃʰ˄ʹʴˏˊʽʰ

ҍ ʊʶˋˍʽʲʱ˂ ˃ˇˎˋʽˁʺˌ ϧ ˔ˇˊˇˏ

Å ʁʽ ˁˇˊˎ˒ʰʾʶˌ ʰʴˇˊʷˌ ʴʽʰ ˍˇ˄ ˉˇ˂ʽˍʽˋˍʽˁˈ 

ˍˇˎˊʽˋ˃ˈ ʶʾ˄ʰʽ ˇʽ ɶʃɮΣ ˍˇ ɶ˄˖˃ʷ˄ˇ 

ɰʰˋʾ˂ʶʽˇΣ ʹ ɱʶˊ˃ʰ˄ʾʰΣ ʹ ɹʰˉ˖˄ʾʰΣ ʹ 

ɱʰ˂˂ʾʰΣ ʹ ɰˊʰʸʽ˂ʾʰ ˁʰʽ ʹ ɮˎˋˍˊʰ˂ʾʰΦ

Å ʆˇ сл҈ ˍ˖˄ ɹʰˉ˗˄˖˄ ˍˇˎˊʽˋˍ˗˄ ʴʽʰ ˍʹ˄ 

ʶˉʽ˂ˇʴʺ ʶ˄ˈˌ ˉˊˇˇˊʽˋ˃ˇˏ ˋˍˇ ʶ˅˖ˍʶˊʽˁˈ 

˂ʰ˃ʲʱ˄ʶʽ ˎˉˈ˕ʽ˄ ˍʹ˄ ʽˋˍˇˊʾʰ ˁʰʽ ˍˇ˄ 

ˉˇ˂ʽˍʽˋ˃ˈΦ

Å ʁʽ ˍˇˎˊʾˋˍʶˌ ʰˉˈ ˍʽˌ ɶʃɮ ˁʰʽ ˍʹ˄ 

ɳˎˊ˗ˉʹ ʶʾ˄ʰʽ ˉʽˇ ˉʽʻʰ˄ˈ ˄ʰ ˁʱ˄ˇˎ˄ 

ˉˊˇˁˊʱˍʹˋʹʴʽʰ ʹ˃ʶˊʺˋʽʰ ʺ ʵʽʺ˃ʶˊʹ 

ˉˇ˂ʽˍʽˋˍʽˁʺ ʶˁʵˊˇ˃ʺ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ 

ˍʹˌ ʵʽʰ˃ˇ˄ʺˌ ˍˇˎˌ ˋʶ ˋˏʴˁˊʽˋʹ ˃ʶ ˍˇˎˌ 

ɮˎˋˍˊʰ˂ˇˏˌ ˁʰʽ ˍˇˎˌ ɿʷˇˎˌ ɵʹ˂ʰ˄ʵˇˏˌ

ˉˇˎ ʷ˔ˇˎ˄ ˍʹ˄ ˍʱˋʹ ˄ʰ ˁʱ˄ˇˎ˄ ˁˊʱˍʹˋʹ 

ʰˉˈ ˍˇˉʽˁˇˏˌ ˉˊʱˁˍˇˊʶˌΦ

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ
ʺ κ ˁʰʽGlobal Distribution System* ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ ʺ κ ˁʰʽGlobal 

Distribution System*
ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte

ɳ
˄
ʵ
ʶ
ʽ
ˁ
ˍ
ʽ
ˁ
ʱ
 

ˉ
ʰ
ˊ
ʰ
ʵ
ʶ
ʾ
ʴ
˃
ʰ
ˍ
ʰ

ϝ ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ GDS: Amadeus, Sabre, Travelportˁ ʰT̔ravelsky

1. B2B ̄ ˖˂ʺˋʶʽˌ  ˃ˉˇˊˇˏ˄ ˄ʰ ʴʾ˄ˇˎ˄ ˁʰʽ ˃ʶˍʰ˅ˏ ˍ˖˄ tour operators ̋  ˍ˖˄ travel agent (̄ Φ˔Φ wholesaler travel agent  ̄ˇˎ˂ʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ˋʶ retailer travel agent )
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ʆˇ Centro .ƻǘƝƴˋˍˇ ʅʰ˄ˍʰ˄ˍʷˊˍʹˌ ɹˋˉʰ˄ʾʰˌΣ ʷ˄ʰ ˄ʷˇ ˃ˇˎˋʶʾˇ ˍʷ˔˄ʹˌ ˁʰʽ ˉˇ˂ˎ˔˗ˊˇˌˍʶ˔˄˗˄Σ ˉˇ˂ʽˍʽˋ˃ˇˏ ˁʰʽ ʶˁˉʰʾʵʶˎˋʹˌ ˃ʶ ˁʰʽ˄ˇˍˈ˃ˇ 
ˁʰʽ ʶ˃ʲ˂ʹ˃ʰˍʽˁˈ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁˈ ˋ˔ʶʵʽʰˋ˃ˈΣ ʰˉˇˍʶ˂ʶʾ ˉʰˊʱʵʶʽʴ˃ʰ ˁʰʽ˄ˇˍˈ˃˖˄ ˎˉˇʵˇ˃˗˄ ˋˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈΣ 
ˁʰʻ˗ˌ ʷ˔ʶʽ ˋˎ˃ʲʱ˂ʶʽ ˋˍʹ˄ ʰ˄ʱˉ˂ʰˋʹ ˍˇˎ ˉʰˊʰ˂ʽʰˁˇˏ ˃ʶˍ˗ˉˇˎ ˍʹˌ ˉˈ˂ʹˌ ˁʰʽ ˋˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ʶ˄ˈˌ ˄ʷˇˎ ˇˊˈˋʹ˃ˇˎ ʴʽʰ ˍʹ˄ ˉˈ˂ʹΦ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ(1)

Å ʆˇ Centro .ƻǘƝƴΣ ʷˁˍʰˋʹˌ млΦнур ˍΦ˃ΦΣʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ˄ʷˇ ʽʵʽ˖ˍʽˁˈ ˃ˇˎˋʶʾˇ ˁʰʽ ˁʷ˄ˍˊˇ ˍʶ˔˄˗˄Σ ˉˇ˂ʽˍʽˋ˃ˇˏ 
ˁʰʽ ʶˁˉʰʾʵʶˎˋʹˌ ˋʶ ʷ˄ʰ ʶ˃ʲ˂ʹ˃ʰˍʽˁˈ ˁʰʽ ˉˊˇ˄ˇ˃ʽʰˁˈ ˋʹ˃ʶʾˇ ʶ˄ˍˈˌ ˍˇˎ ʰˋˍʽˁˇˏ ʽˋˍˇˏ ˍʹˌ ʅʰ˄ˍʰ˄ˍʷˊ, 
ˋˍʹ˄ ˉˊˇˁˎ˃ʰʾʰ ˍʹˌ ˉˈ˂ʹˌΣ ˉˇˎ ʱ˄ˇʽ˅ʶ ˍʽˌ ˉˏ˂ʶˌ ˍˇˎ ˋˍˇ ˁˇʽ˄ˈ ˍˇ нлмт ˁʰʽ ˒ʽ˂ˇʵˇ˅ʶʾ ˄ʰ ʰ˄ʰʵʶʽ˔ʻʶʾ ˋʶ 
ˇˊˈˋʹ˃ˇ ˁʰʽ ˉʰʴˁˈˋ˃ʽˇ ˉˊˇˇˊʽˋ˃ˈ ˍʷ˔˄ʹˌΦ

Å ʋˊʹ˃ʰˍˇʵˇˍʺʻʹˁʶ ˉ˂ʺˊ˖ˌ όϤ ϵ100 ʁ ˁʰˍΦύ ʰˉˈ ˍˇ ˒ʽ˂ʰ˄ʻˊ˖ˉʽˁˈ ʾʵˊˎ˃ʰ ˍʹˌ ˍˊʰˉʶʸʽˁʺˌ ʵˎ˄ʰˋˍʶʾʰˌ .ƻǘƝƴ
ˁʰʽ ˋ˔ʶʵʽʱˋˍʹˁʶ ʰˉˈ ˍˇ˄ ʵʽʶʻ˄ˇˏˌ ˒ʺ˃ʹˌ ɹˍʰ˂ˈ ʰˊ˔ʽˍʷˁˍˇ˄ʰ Renzo PianoΣ ʶ˄˗ ˋˍʰ ˃ˈ˄ʽ˃ʰ ʶˁʻʷ˃ʰˍʰ ˍˇˎ 
˃ˇˎˋʶʾˇˎ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʱ˄ʶˍʰʽ ʹ ʽʵʽ˖ˍʽˁʺ ˋˎ˂˂ˇʴʺ ˍʷ˔˄ʹˌ ˍʹˌ ˇʽˁˇʴʶ˄ʶʾʰˌ.

Å ʆˇ ˁˍʾˋ˃ʰ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ˁʰʽ˄ˇˍˈ˃ˇ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁˈ concept ˁ ʰʽ ʷ˄ʰ ʶˎˊˏˍʶˊˇ ʰˋˍʽˁˈ ˋ˔ʷʵʽˇ ʰ˄ʱˉ˂ʰˋʹ ˍʹˌ 
ˉʶˊʽˇ˔ʺˌ ˍˇˎ ʽˋˍˇˊʽˁˇˏ ˂ʽ˃ʰ˄ʽˇˏ ˁʰʽ ʰˉˇˁʰˍʱˋˍʰˋʹˌ ˍʹˌ ʵʽʰˋˏ˄ʵʶˋʹˌ ˍʹˌ ˉˈ˂ʹˌ ˃ʶ ˍʹ˄ ʻʱ˂ʰˋˋʰΦ 

ҍ ʆʰ ʲʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˍˇˎ ˁˍʾˋ˃ʰˍˇˌ ʶʾ˄ʰʽ ʹ ʵʽʰ˒ʱ˄ʶʽʰΣ ʹ ʶ˂ʰ˒ˊˈˍʹˍʰ ˁʰʽ ˍˇ ˒˖ˌ ˃ʶ ˃ʾʰ 
˔ʰˊʰˁˍʹˊʽˋˍʽˁʺ ʶˉʷ˄ʵˎˋʹ ʰˉˈ нулΦллл ʰˋˍˊʰ˒ˍʶˊʱ ˁʶˊʰ˃ʽˁʱ ˉ˂ʰˁʾʵʽʰ ˋˍˇ ˔ˊ˗˃ʰ ˍˇˎ 
˃ʰˊʴʰˊʽˍʰˊʽˇˏ ˉˇˎ ʰ˄ˍʰ˄ʰˁ˂ˇˏ˄ ˍˇ˄ ˇˎˊʰ˄ˈ ˁʰʽ ˍʹ ʻʱ˂ʰˋˋʰΦ ɲʽʰʻʷˍʶʽ ˇˊʴʰ˄ʽˁʺ ʵˇ˃ʺ ʵʽˉ˂ˇˏ ˂ˇʲˇˏ 
ˁʰʽ ˒ʰ˄ˍʱʸʶʽ ˋʰ˄ ˄ʰ ʶˉʽˉ˂ʷʶʽ ˋˍʹ˄ ʻʱ˂ʰˋˋʰΣ ʶ˄˗ ˋˍˇ ʶˋ˖ˍʶˊʽˁˈ ˍˇˎ ˍʰ ʵˇ˃ʽˁʱ ˍˇˎ ˋˍˇʽ˔ʶʾʰ 
ʵʽʰˍʹˊˇˏ˄ˍʰʽ ˇˊʰˍʱ ˁʰʽ ˇʽ ʴˁʰ˂ʶˊʾ όʷˁˍʰˋʹˌ нΦрлл ˍΦ˃Φύ ʵʽʰʻʷˍˇˎ˄ ˃ʶʴʱ˂ʰ ˉʰˊʱʻˎˊʰ ˃ʶ ʻʷʰΦ

ҍ ʆˇ ʽˋˈʴʶʽˇ ʶʾ˄ʰʽ ʷ˄ʰ ʵʽʰ˒ʰ˄ʷˌ ʴˎʱ˂ʽ˄ˇ ˁˇˎˍʾ ˁʰʽ ˍˇ ˃ʶʴʰ˂ˏˍʶˊˇ ˍ˃ʺ˃ʰ ˍˇˎ ˁˍʽˊʾˇˎ ˉˊˇʶ˅ʷ˔ʶʽ ˉʱ˄˖ 
ʰˉˈ ˍʹ ʻʱ˂ʰˋˋʰΣ ʲˊʽˋˁˈ˃ʶ˄ˇ ˋˍˇ ʾʵʽˇ ˏ˕ˇˌ ˃ʶ ˍˇ ˒ˏ˂˂˖˃ʰ ˍ˖˄ ʴˏˊ˖ ʵʷ˄ˍˊ˖˄Σ ʷˍˋʽ ˗ˋˍʶ ˄ʰ ˃ʹ˄ 
ˉʶˊʽˇˊʾʸʶˍʰʽ ʹ ʻʷʰ ˍʹˌ ʻʱ˂ʰˋˋʰˌ ʰˉˈ ˍʹ˄ ˉˈ˂ʹΣ ˋˎ˄ʵˎʱʸˇ˄ˍʰˌ ˍˇ ˁˍʾˊʽˇ ˃ʶ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄Φ

ҍ ʆˇ ʷˊʴˇ, h ˁˇ˂ˇˎʻ˗˄ˍʰˌ ˍʽˌ ʰˊ˔ʷˌ ˍʹˌ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ˁʰʽ ˁˇʽ˄˖˄ʽˁʺˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌΣ ˉʶˊʽʶ˂ʱʲʰ˄ʶΣ 
ʶˉʾˋʹˌΣ ˍʹ˄ ʰ˄ʱˉ˂ʰˋʹ ˁʰʽ ˍˇ˄ ˎˉʶˊ-ʵʽˉ˂ʰˋʽʰˋ˃ˈ ˍʹˌ ʷˁˍʰˋʹˌ ˍ˖˄ ɼʺˉ˖˄ Peredaόʰˉˈ нл ˔ʽ˂Φ ˍΦ˃Φ ˋʶ 
пу ˔ʽ˂Φ ˍΦ˃Φύ ˁʰʽ ˍʹ˄ ˎˉˇʴʶʽˇˉˇʾʹˋʹʶ˄ˈˌ ˉˇ˂ˎˋˏ˔˄ʰˋˍˇˎ ʵˊˈ˃ˇˎ ʵʹ˃ʽˇˎˊʴ˗˄ˍʰˌ ʷ˄ʰ˄ ˄ʷˇ ʵʹ˃ˈˋʽˇ 
˔˗ˊˇ ʴʽʰ ˍʹ˄ ˉˈ˂ʹΣ ˉˇˎ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˁʰʽ ʷ˄ʰ ʰ˃˒ʽʻʷʰˍˊˇ ʴʽʰ ʶˁʵʹ˂˗ˋʶʽˌ ʰ˄ˇʽ˔ˍˇˏ ˔˗ˊˇˎ ˁʰʽ 
ˉˊˇʲˇ˂ʷˌ ˋˍʹ˄ ʶʽʵʽˁʺ LEĎ ʻˈ˄ʹ ˋˍʹ ʵˎˍʽˁʺ ˉ˂ʶˎˊʱ ˍˇˎ ˁˍʽˊʾˇˎΦ

Å ɶ ʵˎˍʽˁʺ ˉ˂ʶˎˊʱ ˍˇˎ ˁˍʽˊʾˇˎ ˒ʽ˂ˇ˅ʶ˄ʶʾ ʶˁʻʷˋʶʽˌ ˍʷ˔˄ʹˌ ˋʶ ʵˏˇ ʶˉʾˉʶʵʰ ʰˊʻˊ˖ˍ˗˄ ˔˗ˊ˖˄Σ ʶ˄˗ ʹ 
˃ʽˁˊˈˍʶˊʹΣ ʵˏˇ ʶˉʽˉʷʵ˖˄Σ ʰ˄ʰˍˇ˂ʽˁʺ ˉ˂ʶˎˊʱ ʶˉʽˁʶ˄ˍˊ˗˄ʶˍʰʽ ˋˍʹ˄ ʷˊʶˎ˄ʰΣ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈ ˁʰʽ ˍʽˌ 
ʶˁˉʰʽʵʶˎˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ ʶʾ˄ʰʽ ʶ˅ˇˉ˂ʽˋ˃ʷ˄ʹ ˃ʶ ʶ˅ʰʽˊʶˍʽˁʱ ʶˎʷ˂ʽˁˍʶˌ ʰʾʻˇˎˋʶˌ ˉˇ˂˂ʰˉ˂˗˄ 
˔ˊʺˋʶ˖˄ όˉΦ˔Φ ˒ʽ˂ˇ˅ʶ˄ʾʰ ʵʽʰ˂ʷ˅ʶ˖˄Σ ʶˊʴʰˋˍʹˊʾ˖˄ ˍʷ˔˄ʹˌΣ ˃ˇˎˋʽˁʺˌΣ ˔ˇˊˇˏ ˁʰʽ ʰˁˈ˃ʹ ˁʰʽ ˃ʰʴʶʽˊʽˁʺˌύ Σ 
ʴˊʰ˒ʶʾʰ ˁʰʽ ʷ˄ʰ ʰ˃˒ʽʻʷʰˍˊˇ олл ʻʷˋʶ˖˄Φ ɳˉʽˉ˂ʷˇ˄Σ ˋˍˇ ˁʷ˄ˍˊˇ ˂ʶʽˍˇˎˊʴʶʾ ʶˋˍʽʰˍˈˊʽˇ ʵʹ˃ʽˇˎˊʴʹ˃ʷ˄ˇ 
ʰˉˈ ˍˇ˄ ʲˊʰʲʶˎ˃ʷ˄ˇ ˃ʶ ʵˏˇ ʰˋˍʷˊʽʰ Michelin, WŜǎǵǎ{łƴŎƘŜȊ. 

Å ʆˇˁʷ˄ˍˊˇ ˋˎʴˁʷ˄ˍˊ˖ˋʶ ˍʹ ˋˍʺˊʽ˅ʹ ˍʹˌ ˍˇˉʽˁʺˌ ˁˇʽ˄˖˄ʾʰˌΣ ˁʰʻ˗ˌ ˍˇ фо҈ ˍ˖˄ ˁʰˍˇʾˁ˖˄ ˍʹˌ ˉˈ˂ʹˌ 
όмолΦллл ʰˉˈ ˍˇˎˌ мплΦллл ˁʰˍˇʾˁˇˎˌύ ʰʴˈˊʰˋʰ˄ ˍˇ ˉʱˋˇ ʴʽʰ ˍʹ ˃ˈ˄ʽ˃ʹ ˋˎ˃˃ʶˍˇ˔ʺ ˍˇˎˌ ˋˍˇ ˁʷ˄ˍˊˇΣ ʶ˄˗ 
ʻʶ˖ˊʶʾˍʰʽ ˈˍʽ ʷ˔ʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˄ʰ ʰ˄ʰʲʰʻ˃ʾˋʶʽ ˍʹ˄ ˁʰ˂˂ʽˍʶ˔˄ʽˁʺ ˋˁʹ˄ʺ ˍʹˌ ˉˈ˂ʹˌ ˁʰʽ ˄ʰ ʲˇʹʻʺˋʶʽ ˋˍʹ 
ʵʹ˃ʽˇˎˊʴʾʰ ˋˎ˄ʶˊʴʶʽ˗˄ ˃ʶ ˍˇ ɱˁˇˏʴˁʶ˄˔ʰʿ˃ˋˍˇ ˁˇ˄ˍʽ˄ˈ ɾˉʽ˂˃ˉʱˇΦ 

Centro .ƻǘƝƴμ ɹˋˉʰ˄ʾʰ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte, Centro .ƻǘƝƴ, Renzo Piano Building Workshop, artnet news
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ʆˇ ɾˇˎˋʶʾˇ ʆʷ˔˄ʹˌΣ ɮˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ ˁʰʽ ʆʶ˔˄ˇ˂ˇʴʾʰˌ ˋˍʹ˄ ɽʽˋʰʲ˗˄ʰ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ˄ ˉˇ˂ˎ˔˗ˊˇˍʷ˔˄ʹˌ ˁʰʽ ˉˇ˂ʽˍʽˋ˃ˇˏ ˃ʶ ˁʰʽ˄ˇˍˈ˃ˇ ˁʰʽ 
ʶ˄ˍˎˉ˖ˋʽʰˁˈʰˊ˔ʽˍʶˁˍˇ˄ʽˁˈ ˋ˔ʶʵʽʰˋ˃ˈ ˉˇˎ ˋˎ˄ʵʷʶʽ ʶ˅˖ˍʶˊʽˁʱ ˍˇ ˁˍʾˋ˃ʰ ˃ʶ ˍˇ˄ ˉˇˍʰ˃ˈ ˁʰʽ ˍˇ˄ ˇˊʾʸˇ˄ˍʰ ˍʹˌ ˉˈ˂ʹˌΣ ʶ˄˗ ˋˍˇ ʶˋ˖ˍʶˊʽˁˈ 
ˇʽ ˉˇ˂ˏ-˂ʶʽˍˇˎˊʴʽˁˇʾ ʶˁʻʶˋʽʰˁˇʾ ˔˗ˊˇʽ ˃ˉˇˊˇˏ˄ ˄ʰ ˒ʽ˂ˇ˅ʶ˄ʺˋˇˎ˄ ʵʽʰʵˊʰˋˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˃ʷˋ˖ ˍʹˌ ˔ˊʺˋʹˌ ˕ʹ˒ʽʰˁ˗˄ ˃ʷˋ˖˄Φ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ(2)

Å ʆˇ ˃ˇˎˋʶʾˇ ˁʰˍʰˋˁʶˎʱˋˍʹˁʶ ˋˍʹ˄ ˉʶˊʽˇ˔ʺ ɾˉʶ˂ʷ˃ ˋˍʹ˄ ˈ˔ʻʹ ˍˇˎ ʆʰʴˇˏΣ ˅ʶˁʾ˄ʹˋʶ ˍʹ˄ ˂ʶʽˍˇˎˊʴʾʰ ˍˇˎ 
ˍˇ˄ ʁˁˍ˗ʲˊʽˇ ˍˇˎ нлмс ˁʰʽ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ˄ ˔˗ˊˇ ˍʷ˔˄ʹˌ ˁʰʽ ʶ˅ʶˊʶˏ˄ʹˋʹˌ ʴʽʰ ˉˊˇˋ˖ˊʽ˄ʷˌ ʶˁʻʷˋʶʽˌ ˉˇˎ 
ʶ˅ʶˊʶˎ˄ˇˏ˄ ˍʹ ʵʽʰˋˏ˄ʵʶˋʹ ˃ʶˍʰ˅ˏ ʶʽˁʰˋˍʽˁʺˌ ˍʷ˔˄ʹˌΣ ˄ʷ˖˄ ˃ʷˋ˖˄Σ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ ˁʰʽ ˍʶ˔˄ˇ˂ˇʴʾʰˌΦ

Å ɮˉˇˍʶ˂ʶʾ ˍ˃ʺ˃ʰ ˍˇˎ campus ̱ ˇˎ ʽʵˊˏ˃ʰˍˇˌ EDPόʶˍʰʽˊʶʾʰ ʶ˄ʷˊʴʶʽʰˌύ˃ʰʸʾ ˃ʶ ˍˇ˄ ʶ˄ʶˊʴʶʽʰˁˈ ˋˍʰʻ˃ˈ ˍˇˎ 
ʆʱʴˇˎˉˇˎ ˒ʽ˂ˇ˅ʶ˄ʶʾ ˍˇ ˃ˇˎˋʶʾˇ ʹ˂ʶˁˍˊʽˋ˃ˇˏΦ

Å ʆˇ ˃ˇˎˋʶʾˇΣ ʷˁˍʰˋʹˌ фΦллл ˍΦ˃Φ ˋ˔ʶʵʽʱˋˍʹˁʶ ʰˉˈ ˍʹ˄ ˂ˇ˄ʵˊʷʸʽˁʹ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ʶˍʰʽˊʾʰ AL_Aˁ ʰʽ ʰˉˇˍʶ˂ʶʾ 
ʵʶʾʴ˃ʰ ˁʰʽ˄ˇˍˈ˃ˇˎ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ ˉˇˎ ˉˊˇˍʶʾ˄ʶʽ ˃ʾʰ ˄ʷʰ ˋ˔ʷˋʹ ˃ʶˍʰ˅ˏ ˍˇˎ ˉˇˍʰ˃ˇˏ ˁʰʽ ˍˇˎ ʶˎˊˏˍʶˊˇˎ 
ˁˈˋ˃ˇˎΦ

ҍ ʁ ˋ˔ʶʵʽʰˋ˃ˈˌ ʲʰˋʾʸʶˍʰʽ ˋʶ ˃ʾʰ ˁˎ˃ʰˍʽˋˍʺΣ ˔ʰ˂ˏʲʵʽ˄ʹ ʵˇ˃ʺ ˃ʶ ʶˉʷ˄ʵˎˋʹ ʰˉˈ мрΦллл ʱˋˉˊʰ 
ˍˊʽˋʵʽʱˋˍʰˍʰ ˁʶˊʰ˃ʽˁʱ ˉ˂ʰˁʾʵʽʰ ˍˇˉˇʻʶˍʹ˃ʷ˄ʰ ˋʶ ʵʽʰ˒ˇˊʶˍʽˁʷˌ ʴ˖˄ʾʶˌ ˉˇˎ ˉʰˊʰˉʷ˃ˉˇˎ˄ ˋʶ 
˒ˇ˂ʽʵ˖ˍˈ ˉ˂ʷʴ˃ʰ όʶ˃ˉ˄ʶˎˋ˃ʷ˄ˇ ʰˉˈ ˍˇ ŎŀƭœŀŘŀΣ ˍˇ ˉʰˊʰʵˇˋʽʰˁˈ ˉˇˊˍˇʴʰ˂ʽˁˈ ʰˁʰ˄ˈ˄ʽˋˍˇ ˃˖ˋʰʿˁˈύ 
ˁʰʽ ˍʰ ˇˉˇʾʰ ʶˉʽˍˊʷˉˇˎ˄ ˁʰʽ ʶ˄ʽˋ˔ˏˇˎ˄ ˍʹ˄ ʰ˄ˍʰ˄ʱˁ˂ʰˋʹ ˍˇˎ ˒˖ˍˈˌ ˁʰʽ ˍˇˎ ˉˇˍʰ˃ˇˏ ˋˍˇ ʶˋ˖ˍʶˊʽˁˈ.

ҍ ʆˇ ˁˍʾˋ˃ʰ ʵʶ˄ ʷ˔ʶʽ ˉʰˊʰʵˇˋʽʰˁʺΣ ˃ʶʴʰ˂ˇˉˊʶˉʺ ʶʾˋˇʵˇΣ ˇˏˍʶ ˋˎ˃ʲʰˍʽˁˇˏˌ ˍˇʾ˔ˇˎˌ ʺ ˋˍʷʴʹΦ ɶ ʵˇ˃ʺ 
˃ʶ ˍˇ ˒ʽʵʾˋʽˇ ˋ˔ʺ˃ʰΣ ʵʽˇʴˁ˗˄ʶˍʰʽ ˁʰʽ ˊʷʶʽ ˉˊˇˌ ˍˇ ʷʵʰ˒ˇˌ ˋˎ˄ʵʷˇ˄ˍʰˌ ˍʹ˄ ˇˊˇ˒ʺ ˃ʶ ˍˇ˄ ˉʰˊʰ˂ʽʰˁˈ 
ʵˊˈ˃ˇΣ ʵʾ˄ˇ˄ˍʰˌ ˋˍˇ ˁˍʾˊʽˇ ˃ʾʰ ˇˊʴʰ˄ʽˁʺ ˃ˇˊ˒ʺ ˉˇˎ ˋˎ˄ʵˎʱʸʶˍʰʽ ˃ʶ ˍˇ ˍˇˉʾˇΣ ʶ˄˗ ˇʽ ʴˁʰ˂ʶˊʾ ˍˇˎ 
ʲˊʾˋˁˇ˄ˍʰʽ ˁʱˍ˖ ʰˉˈ ˍˇ ʷʵʰ˒ˇˌΣ ˗ˋˍʶ ˍˇ ˏ˕ˇˌ ˍˇˎ ˁˍʽˊʾˇˎ ˄ʰ ʶʾ˄ʰʽ ˔ʰ˃ʹ˂ˈΣ ˋʶ ʰˊ˃ˇ˄ʾʰ ˃ʶ ˍˇ˄ 
ˉʶˊʽʲʱ˂˂ˇ˄ˍʰ ˔˗ˊˇ ˁʰʽ ˄ʰ ˃ʹ˄ ʵʽʰˍʰˊʱˋˋʶʽ ˍʹ˄ ʻʷʰ ˉˊˇˌ ˍˇ ˉˇˍʱ˃ʽΦ ɮˉˈ ˍʹ˄ ˉ˂ʶˎˊʱ ˍˇˎ ˉˇˍʰ˃ˇˏ 
˃ʰˁˊʽʱΣ ˉ˂ʰˍʽʱ ˋˁʰ˂ʽʱ ˁʰˍʶˎʻˏ˄ˇ˄ˍʰʽ ˋˍˇ ˄ʶˊˈΣ ʶ˄˗ ˉʶˊʽˋˋˈˍʶˊʰ ˋˁʰ˂ʽʱ ʰˉˇˁʰ˂ˏˉˍˇ˄ˍʰʽ ˈˍʰ˄ 
˔ʰ˃ʹ˂˗˄ʶʽ ʹ ˋˍʱʻ˃ʹ ˍˇˎ ˄ʶˊˇˏΦ

ҍ ʁ˂ˈˁ˂ʹˊˇ ˍˇ ˁˍʾˊʽˇ ʰˉˇˍʶ˂ʶʾ ˃ʾʰ ʶ˂ʶˏʻʶˊʹ ˊˇʺ ʶˋ˖ˍʶˊʽˁ˗˄ ˁʰʽ ʶ˅˖ˍʶˊʽˁ˗˄ ˔˗ˊ˖˄Φ ʅˍˇ ʶˋ˖ˍʶˊʽˁˈ 
ˁˎˊʽʰˊ˔ʶʾ ʹ ˊʶˎˋˍˈˍʹˍʰΣ ˁʰʻ˗ˌ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ʵʶ˄ ʰˁˇ˂ˇˎʻˇˏ˄ ˃ʾʰ ˉˊˇˁʰʻˇˊʽˋ˃ʷ˄ʹ ʵʽʰʵˊˇ˃ʺ ˃ʷˋʰ 
ʰˉˈ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʰʾʻˇˎˋʶˌΣ ʰ˂˂ʱ ˃ˉˇˊˇˏ˄ ˄ʰ ˉʶˊʽʹʴʹʻˇˏ˄ ˃ʶ ʶ˂ʶˏʻʶˊʹ ˊˇʺ ˋˍˇˎˌ ʶˁʻʶˋʽʰˁˇˏˌ 
˔˗ˊˇˎˌΦ ʅˍˇ ʶ˅˖ˍʶˊʽˁˈΣ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ˃ˉˇˊˇˏ˄ ˄ʰ ˁʱˍˋˇˎ˄ ˉʱ˄˖ ˋˍʹ ˋˍʷʴʹ ˍˇˎ ˁˍʽˊʾˇˎΦ

Å ʆˇ ˁˍʾˊʽˇ ˋ˔ʶʵʽʱˋˍʹˁʶ ˃ʶ ʲʱˋʹ ˍʹ˄ ʲʽ˖ˋʽ˃ˈˍʹˍʰΣ ˁʰʻ˗ˌ ʹ ˉˊˈˋˇ˕ʹ ʶˉʽˍˊʷˉʶʽ ˍʹ˄ ʰˎˍˇˋˁʾʰˋʹΣ ʶ˄˗ ʹ 
ˇˊˇ˒ʺ ʰˉˈ ˉʷˍˊʰ ˁʰʽ ʴˊʰˋʾʵʽ ˁʰʽ ˍˇ ˔ʰ˃ʹ˂ˈ ˏ˕ˇˌ ˍˇˎ ˁˍʽˊʾˇˎ ʶ˃ˉˇʵʾʸˇˎ˄ ˍʹ˄ ˎˉʶˊʻʷˊ˃ʰ˄ˋʹΦ

Å ʁ ˋ˔ʶʵʽʰˋ˃ˈˌ ˍˇˎ ˃ˇˎˋʶʾˇˎ ˃ʶ ˍʹ˄ ˇʲʱ˂ ˁʰʽ ˍʹ˄ ˁˏˊʽʰ ˁʰ˃ˉˎ˂˖ˍʺ ʴˁʰ˂ʶˊʾΣ ˁʰʻ˗ˌ ˁʰʽ ˍʰ ʵ˖˃ʱˍʽʰ ʷˊʴ˖˄ 
ˁʰʽ ʲʾ˄ˍʶˇ ʶˉʽˍˊʷˉʶʽ ˍʹ˄ ˉˊˇˋʰˊ˃ˇʴʺ ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍʰ ʶˁʻʷ˃ʰˍʰ ˁʰʽ ˍʹ˄ ʵʽʰʵˊʰˋˍʽˁʺˉʰˊˇˎˋʾʰˋʹ ˁʰʽ 
ˉˊˇʲˇ˂ʺ ˋˏʴ˔ˊˇ˄˖˄ ˍʱˋʶ˖˄ όˉΦ˔Φ ʶʽˁˇ˄ʽˁʺ ˉˊʰʴ˃ʰˍʽˁˈˍʹˍʰΣ ˕ʹ˒ʽʰˁʱ ˃ʷˋʰύΦ ɳˉʽˉ˂ʷˇ˄Σ ʹ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ 
ˍˇˎ ˃ˇˎˋʶʾˇˎ ˁʰʽ ʷ˄ʰˌ ʰ˄ʶ˂ˁˎˋˍʺˊʰˌ ʵʽʰˋ˒ʰ˂ʾʸˇˎ˄ ˍʹ˄ ˉ˂ʺˊʹ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰΦ

Å ʆˇ ˃ˇˎˋʶʾˇ ʷ˔ʶʽ ˅ʶˁʽ˄ʺˋʶʽ ˍʹ˄ ˕ʹ˒ʽˇˉˇʾʹˋʹ ˍ˖˄ ʶˁʻʶ˃ʱˍ˖˄ ˍʹˌ ˋˎ˂˂ˇʴʺˌ ˍˇˎΣ ʶ˄˗ ˔ˊʹˋʽ˃ˇˉˇʽʶʾ ˃ʷˋʰ 
ˁˇʽ˄˖˄ʽˁʺˌ ʵʽˁˍˏ˖ˋʹˌ(Facebook ˁ ʰʽ Instagram)ɹ ʽʰ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹΦ

ɾˇˎˋʶʾˇ ʆʷ˔˄ʹˌΣ ɮˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ ˁʰʽ ʆʶ˔˄ˇ˂ˇʴʾʰˌ ɽʽˋʰʲ˗˄ʰˌ μ ʃˇˊˍˇʴʰ˂ʾʰ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte, CorrieredellaSera, De Zeen, AL_A, Newsweek, European Union Prize for Contemporary Architecture, EDP Foundation, designboom
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ʆˇ ɳʻ˄ʽˁˈ ɼˇʽ˄ˇˍʽˁˈ ɾˇˎˋʶʾˇ ʆʷ˔˄ʹˌ ˍʹˌ ɾʱ˂ˍʰˌ ˋˍʹ˄ ɰʰ˂ʷˍʰ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ʶˉʽˍˎ˔ʹ˃ʷ˄ˇ ˉʰˊʱʵʶʽʴ˃ʰ ʰ˄ʰˁʰʾ˄ʽˋʹˌ ʶ˄ˈˌ ʽˋˍˇˊʽˁˇˏ 
ˁˍʹˊʾˇˎ ˃ʶ ʲʱˋʹ ˍʹ˄ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˁʰʽ ˋˍˇ ˇˉˇʾˇ ʲʰˋʽˁˈ ˁˊʽˍʺˊʽˇ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˇˏ ˍʹˌ ʷˁʻʶˋʹˌ ʶʾ˄ʰʽ ʹ ʶ˃ˉʶʽˊʾʰ ˍ˖˄ 
ʶˉʽˋˁʶˉˍ˗˄ ˁʰʽ ʹ ʰ˂˂ʹ˂ʶˉʾʵˊʰˋʹ ˃ʶ ˍʰ ʶˁʻʷ˃ʰˍʰ ˃ʷˋ˖ ˋˏʴ˔ˊˇ˄˖˄ ˕ʹ˒ʽʰˁ˗˄ ˃ʷˋ˖˄Φ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ(3)

Å ɿʷˇ ˃ˇˎˋʶʾˇ ˋˍʹ˄ ˉˈ˂ʹ ˍʹˌ ɰʰ˂ʷˍʰ ˉˇˎ ˅ʶˁʾ˄ʹˋʶ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍˇˎ ˍˇ нлмуΣ ˋˍʶʴʱʸʶˍʰʽ ˋˍʹ˄ ʽˋˍˇˊʽˁʺ 
ʷʵˊʰ ˍˇˎ ɹˍʰ˂ʽˁˇˏ ʆʱʴ˃ʰˍˇˌ ˍ˖˄ ɹˉˉˇˍ˗˄ ˍˇˎ ɮʴʾˇˎ ɹ˖ʱ˄˄ʹ ˁʰʽ ˒ʽ˂ˇ˅ʶ˄ʶʾ ˉʱ˄˖ ʰˉˈ нлΦллл 
ʰ˅ʽˇˋʹ˃ʶʾ˖ˍʰ ʷˊʴʰ ˍʹˌ ʶʻ˄ʽˁʺˌ ˋˎ˂˂ˇʴʺˌ ˁʰ˂˗˄ ˍʶ˔˄˗˄ ˍʹˌ ˔˗ˊʰˌΦ

Å ʆˇ ʷˊʴˇ ʰ˅ʾʰˌ όϵ1л ʶˁʰˍΦύ ʰ˄ʰˉˍˏ˔ʻʹˁʶ ˋˍʰ ˉ˂ʰʾˋʽʰ ˍʹˌ ʰ˄ʰˁʺˊˎ˅ʹˌ ˍʹˌ ɰʰ˂ʷˍʰ ˖ˌ ʃˇ˂ʽˍʽˋˍʽˁʺˌ 
ʃˊ˖ˍʶˏˇˎˋʰˌ ˍʹˌ ɳˎˊ˗ˉʹˌ ˁʰʽ ˔ˊʹ˃ʰˍˇʵˇˍʺʻʹˁʶ ʰˉˈ ˍˇ ɳˎˊ˖ˉʰʿˁˈ ʆʰ˃ʶʾˇ ʃʶˊʽ˒ʶˊʶʽʰˁʺˌ ɮ˄ʱˉˍˎ˅ʹˌΦ

Å ʆˇ ʷˊʴˇ ʶʾ˄ʰʽ ʷ˄ʰ ˉʰˊʱʵʶʽʴ˃ʰ ʲʷ˂ˍʽˋˍʹˌ ˉˊʰˁˍʽˁʺˌ ʴʽʰ ˍʹ˄ ʰ˄ʰˁʰʾ˄ʽˋʹ ʶ˄ˈˌ ʽˋˍˇˊʽˁˇˏ ˁˍʹˊʾˇˎ ˋˏ˃˒˖˄ʰ 
˃ʶ ˍʽˌ ˋˏʴ˔ˊˇ˄ʶˌ ʰˉʰʽˍʺˋʶʽˌ ˍʹˌ ʰʶʽ˒ˇˊʾʰˌ ˁʰʽ ˍʹˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ ˃ʶ ˃ʹʵʶ˄ʽˁˈ ʶ˄ʶˊʴʶʽʰˁˈ ʰˉˇˍˏˉ˖˃ʰΣ 
ˁʰʻ˗ˌ ˔ˊʹˋʽ˃ˇˉˇʽʶʾ ˒˖ˍˇʲˇ˂ˍʰʿˁʱ ˉʱ˄ʶ˂Σ ˋˎˋˍʺ˃ʰˍʰ ʷ˅ˎˉ˄ˇˎ ˒˖ˍʽˋ˃ˇˏ ˃ʶ ˔ˊʺˋʹ ˍʶ˔˄ʹˍʺˌ 
˄ˇʹ˃ˇˋˏ˄ʹˌ ʴʽʰ ˍˇ˄ ʶ˄ˍˇˉʽˋ˃ˈ ˁʾ˄ʹˋʹˌ ˁʰʽ ʶ˅ˇʽˁˇ˄ˇ˃ʶʾ ʶ˄ʷˊʴʶʽʰ ˁʰʽ ˉˈˊˇˎˌ ˃ʷˋ˖ ˉˊˇˋʶˁˍʽˁʱ 
ˉˊˇˋʰˊ˃ˇˋ˃ʷ˄˖˄ ʲʽ˗ˋʽ˃˖˄ ˃ʷˍˊ˖˄ όˉΦ˔Φ ˃ˈ˄˖ˋʹΣ ˋˎ˂˂ˇʴʺ ˁʰʽ ʶˉʰ˄ʰ˔ˊʹˋʽ˃ˇˉˇʾʹˋʹ ˄ʶˊˇˏ ˍʹˌ ʲˊˇ˔ʺˌύΦ

Å ɶ ʷˁʻʶˋʹ ˍˇˎ ˃ˇˎˋʶʾˇˎ ʷ˔ʶʽ ˋ˔ʶʵʽʰˋˍʶʾ ʰˉˈ ʶ˃ˉʶʽˊˇʴ˄˗˃ˇ˄ʶˌ ˃ʾʰˌ ˉˇ˂ˎʶˉʽˋˍʹ˃ˇ˄ʽˁʺˌˇ˃ʱʵʰˌ ˃ʶ 
ʶʽʵʾˁʶˎˋʹ ˋˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ʶˁʻʷˋʶ˖˄Σ ˋˍˇ˄ ʶˊ˃ʹ˄ʶˎˍʽˁˈ ˋ˔ʶʵʽʰˋ˃ˈ ˁʰʽ ˋˍʹ˄ ˍˎˉˇ˂ˇʴʾʰ ˍ˖˄ ˃ˇˎˋʶʾ˖˄ 
˗ˋˍʶ ˄ʰ ˉʰˊˇˎˋʽʱʸʶʽ ˁʰʽ ˄ʰ ʰ˒ʹʴʶʾˍʰʽ ʽˋˍˇˊʾʶˌ ˃ʶ ʲʱˋʹ п ʻʶ˃ʰˍʽˁˇˏˌ ʱ˅ˇ˄ʶˌ: ̱ ʹ ɾʶˋˈʴʶʽˇΣ ˍʹ˄ ɰʰ˂ʷˍʰΣ 
ˍʹ˄ ɮˎˍˇˁˊʰˍˇˊʾʰ ˁʰʽ ˍˇˎˌ ˁʰ˂˂ʽˍʷ˔˄ʶˌΦ

Å ʆˇ ˃ˇˎˋʶʾˇ ˔ˊʹˋʽ˃ˇˉˇʽʶʾ ˍʹ˄ ˕ʹ˒ʽʰˁʺ ˍʶ˔˄ˇ˂ˇʴʾʰ ˁʰʽ ˋˏʴ˔ˊˇ˄ʰ ˃ʷˋʰ ˉʰˊˇˎˋʾʰˋʹˌ ˗ˋˍʶ ˇʽ ʶˉʽˋˁʷˉˍʶˌ 
˄ʰ ʲʽ˗ˋˇˎ˄ ˍˇ ˃ˇˎˋʶʾˇ ˃ʶ ˁˊʽˍʽˁʺ ʱˉˇ˕ʹ ˁʰʽ ˉʶˊʽʷˊʴʶʽʰΦ 

1. ɲʽʰʵˊʰˋˍʽˁˇʾ˕ʹ˒ʽʰˁˇʾ ˔ʱˊˍʶˌ: ʁ ˔ˊʺˋˍʹˌ ˃ˉˇˊʶʾ ˄ʰ ʶ˅ʶˍʱˋʶʽ ˍˇ˄ ˔ʱˊˍʹ ʰˉˈ ˉˇ˂˂ʰˉ˂ʷˌ ˇˉˍʽˁʷˌ κ 
ʻʷˋʶʽˌ όˉΦ˔Φ ˈˉ˖ˌ ˋʶ ʷ˄ʰ ˁʰˊʱʲʽ ˋˍʹ˄ ʶʾˋˇʵˇ ˍˇˎ ˂ʽ˃ʰ˄ʽˇˏ ˍʹˌ ˉˈ˂ʹˌύ ʲ˂ʷˉˇ˄ˍʰˌ ˍʰˎˍˈ˔ˊˇ˄ʰ ˁʰʽ 
˕ʹ˒ʽʰˁʷˌ ʰ˄ʰˉʰˊʰˋˍʱˋʶʽˌ ˍ˖˄  ʰ˄ˍʽˁʶʽ˃ʷ˄˖˄ κ ˃˄ʹ˃ʶʾ˖˄ κ ˇˊˈˋʹ˃˖˄Σ ˈˉ˖ˌ ʺˍʰ˄ ˍˇ мфˇh ʽ˗˄ʰΦ

2. ɾ˄ʹ˃ʶʾˇ ˍˇˎ ʅˁʽˊˍʾ˄ˇ:ɮˉʶʽˁˈ˄ʽˋʹ ˋʶ ˃ʰˁʷˍʰ ˁʰʽ ˍˊʽˋʵʽʱˋˍʰˍʹ ˕ʹ˒ʽʰˁʺ ʰ˄ʰˉʰˊʱˋˍʰˋʹ ˍˇˎ 
˃˄ʹ˃ʶʾˇˎ ˍˇˎ ɮʴ˄˗ˋˍˇˎ ʅˍˊʰˍʽ˗ˍʹ ˍˇˎ ʅˁʽˊˍʾ˄ˇˉˇˎ ˋ˔ʶʵʽʱˋˍʹˁʶ ˃ʶˍʰ˅ˏ мфмп ˁʰʽ мфмт

3. ɰʾ˄ˍʶˇ:ʅʶʽˊʱ мп ʲʾ˄ˍʶˇ ˉˇˎ ˉʰˊˇˎˋʽʱʸˇˎ˄ ˍˇ ʷˊʴˇΣ ˍʹ˄ ˉˊˇˋ˖ˉʽˁˈˍʹˍʰ ˁʰʽ ˍʹ ʸ˖ʺ ˍˇˎ ʵʽʱˋʹ˃ˇˎ 
ɰˊʶˍʰ˄ˇˏ ˁʰ˂˂ʽˍʷ˔˄ʹ Victor PasmoreΣ ˉˇˎ ʰˉˇˋˏˊʻʹˁʶ ˋˍʹ ɾʱ˂ˍʰ

4. ɲʽʰʵˊʰˋˍʽˁʷˌ ˕ʹ˒ʽʰˁʷˌ ˇʻˈ˄ʶˌ:ɳˉʽˍˊʷˉʶʽ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˄ʰ ʸʺˋˇˎ˄ ˍʹ˄ ʶ˃ˉʶʽˊʾʰ ˍˇˎ ˄ʰ 
ˋ˔ʶʵʽʱˋˇˎ˄ ʷ˄ʰ ʰˉˈ ˍʰ ʷˊʴʰ ˍ˖˄ ˃ʶʴʱ˂˖˄ ˁʰ˂˂ʽˍʶ˔˄˗˄ ˉˇˎ ʶˁˍʾʻʶ˄ˍʰʽ ˋˍˇ ˃ˇˎˋʶʾˇΦ 

Å ʆˇ ʶˋˍʽʰˍˈˊʽˇ ˍˇˎ ˃ˇˎˋʶʾˇˎ ʲˊʾˋˁʶˍʰʽ ˋˍˇ˄ ˔˗ˊˇ ˍʹˌ ˉʰ˂ʽʱˌ ˁˇˎʸʾ˄ʰˌ ˍˇˎ ˁˍʽˊʾˇˎΣ ˈˉˇˎ ʵʽʰˋ˗ʸˇ˄ˍʰʽ 
ˋˍˇʽ˔ʶʾʰ ʰˉˈ ˍʹ˄ ʰˊ˔ʽˁʺ ʽˋˍˇˊʽˁʺ ˁˇˎʸʾ˄ʰ ˁʰʽ ˋˎ˄ʵˎʱʸˇ˄ˍʰʽ ˃ʶ ˃ˇ˄ˍʷˊ˄ʰ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺΦ

Å ʆˇ ʶˋˍʽʰˍˈˊʽˇ ˁʰʽ ˍˇ ˁʰˍʱˋˍʹ˃ʰ ʰˉˇˍʶ˂ˇˏ˄ ʶˉʷˁˍʰˋʹ ˍ˖˄ ʴˁʰ˂ʶˊʾ ˍˇˎ ˃ˇˎˋʶʾˇˎΣ ˃ʶ ˍʰ ˉˊˇʿˈ˄ˍʰ ˍˇˎ 
ˁʰˍʰˋˍʺ˃ʰˍˇˌ ˄ʰ ʶʾ˄ʰʽ ˉˊ˖ˍˈˍˎˉʰ ʷˊʴʰ ˁʰ˂˂ʽˍʶ˔˄˗˄ ˉˇˎ ʶ˃ˉ˄ʶˏˋˍʹˁʰ˄ ʰˉˈ ˍˇ ˈˊʰ˃ʰ ˍˇˎ ˃ˇˎˋʶʾˇˎ ˁʰʽ 
ʶʾ˄ʰʽ ˁʰˍʰˋˁʶˎʰˋ˃ʷ˄ʰ ˃ʶ ˉˊʱˋʽ˄ʰ ˁʰʽ ʰ˄ʰˁˎˁ˂˖˃ʷ˄ʰ ˎ˂ʽˁʱΦ

ɳʻ˄ʽˁˈ ɼˇʽ˄ˇˍʽˁˈ ɾˇˎˋʶʾˇ ʆʷ˔˄ʹˌ ˍʹˌ ɾʱ˂ˍʰˌ μ ɾʱ˂ˍʰ
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ʁʽ ʲʰˋʽˁˇʾ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ ˋˍʹ˄ ɾʶˋˈʴʶʽˇ ˋˍˇ ˉˊˇʿˈ˄ ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈˌ ʶˋˍʽʱʸˇˎ˄ ˋˍʹ˄  ˉˊˇʲˇ˂ʺ ϧ 
ˉˊˇ˗ʻʹˋʹ ˍʹˌ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˍˇˎˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˃ʷˋʰ ʰˉˈ ˋˏʴ˔ˊˇ˄ʶˌ ˉ˂ʰˍ˒ˈˊ˃ʶˌ ˉʰˊˇ˔ʺˌ ˉ˂ʹˊˇ˒ˈˊʹˋʹˌ ˁʰʽ ˕ʹ˒ʽʰˁʱ ˃ʷˋʰ ʴʽʰ ˍʹ˄ 
ˉˊˇˋʷ˂ˁˎˋʹ ˋˍˇ˔ʶˎ˃ʷ˄˖˄ ʰʴˇˊ˗˄ ˁʰʽ ˍ˃ʹ˃ʱˍ˖˄ ˉʶ˂ʰˍʶʾʰˌΣ ˁʰʻ˗ˌ ˁʰʽ ˋˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍˇ˄ ˎˉˇʵˇ˃˗˄ ˁʰʽ ˍ˖˄ ˉʰˊʶ˔ˈ˃ʶ˄˖˄ ˎˉʹˊʶˋʽ˗˄ 
ˋˍʰ ˉˇ˂ʽˍʽˋˍʽˁʱ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁʱ ʰ˅ʽˇʻʷʰˍʰΦ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ | ɮ˄ʱ˂ˎˋʹ ʲʰˋʽˁ˗˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁ˗˄ ˔˖ˊ˗˄

Å ʃˇ˂ʽˍʽˋˍʽˁˇʾ ˉˈˊˇʽ:пн ˃˄ʹ˃ʶʾʰ ˉʰʴˁˈˋ˃ʽʰ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ UNESCO, 2 
˃ʶʽˁˍʱ ˃˄ʹ˃ʶʾʰ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˁʰʽ ʲʽˇˉˇʽˁʽ˂ˈˍʹˍʰˌ ˁʰʽ мф ˉˇ˂ʽˍʽˋˍʽˁʷˌ 
ˉʰˊʰʵˈˋʶʽˌ κ ʶˁ˒ˊʱˋʶʽˌ ˔ʰˊʰˁˍʹˊʽˋ˃ʷ˄ʶˌ ˖ˌ ʱˎ˂ʹ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ 
ʰ˄ʻˊ˖ˉˈˍʹˍʰˌΦ

Å ʆˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ɹˋˉʰ˄ʾʰˌ нлму  ς
нлнл ʻʷˍʶʽ ˋˍˇ ʶˉʾˁʶ˄ˍˊˈ ˍˇˎ ʷ˄ʰ ˄ʷˇ ˍ˃ʺ˃ʰ ˉʶ˂ʰˍʶʾʰˌΣ ˍˇ˄ ˁˇˋ˃ˇˉˇ˂ʾˍʹ 
ˍˇˎˊʾˋˍʰΣ ˇ ˇˉˇʾˇˌ ˍʶʾ˄ʶʽ ˄ʰ ʶˉʽ˂ʷʴʶʽ ʷ˄ʰ ˋˎ˄ʵˎʰˋ˃ˈ ˉˊˇʿˈ˄ˍ˖˄ ˉˇˎ 
ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈΣ ˍʹ˄ ʰ˄ʰˁʱ˂ˎ˕ʹ ˁʰʽ ˍʹ˄ ʰˉˈ˂ʰˎˋʹ ˁʰʽΣ ʶˉˇ˃ʷ˄˖ˌΣ ˇ 
ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ˍʾʻʶˍʰʽ ˖ˌ ˉˊˇʿˈ˄ ˉˊˇˍʶˊʰʽˈˍʹˍʰˌ 
όˉˊˇ˗ʻʹˋʹ ˃ʷˋ˖ ɾɾɳΣ ˍʰ˅ʽʵʽ˖ˍʽˁ˗˄ ˉˊʰˁˍˈˊ˖˄ ˁʰʽ ʶˁʵʹ˂˗ˋʶ˖˄ ˃ʶ ˒ˇˊʶʾˌ 
ˉˇ˂ʽˍʽˋ˃ˇˏύ ʴʽʰ ˍʽˌ ʰʴˇˊʷˌ ˋˍˈ˔ˇˎˌ ˁʰʽ ˍʽˌ ˉʶˊʽ˒ʷˊʶʽʶˌ ˍʹˌ ˔˗ˊʰˌΦ

Å Hʶˉʾˋʹ˃ʹ ˍˇˎˊʽˋˍʽˁʺ ʽˋˍˇˋʶ˂ʾʵʰ ˍʹˌ ˔˗ˊʰˌ ˉˊˇʲʱ˂˂ʶʽ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈ ˁʰʽ ˍʹ˄ 
ˍʷ˔˄ʹ ˖ˌ ˍʹ˄ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊʹ ˍˇˎˊʽˋˍʽˁʺ ʵˊʰˋˍʹˊʽˈˍʹˍʰΣ ˉʰˊʷ˔ʶʽ ʷ˄ʰ˄ 
ʵʽʰʵˊʰˋˍʽˁˈ˔ʱˊˍʹ όрнн ˃ˇˎˋʶʾʰΣ мΦтно ʰ˅ʽˇʻʷʰˍʰ ˁʰʽ фн ˉʱˊˁʰ ˁʰʽ ˁʺˉˇˎˌύ ˃ʶ 
ˉ˂ʹˊˇ˒ˇˊʾʶˌ όˉʶˊʽʴˊʰ˒ʺΣ ˋˍˇʽ˔ʶʾʰ ʶˉʽˁˇʽ˄˖˄ʾʰˌΣ ˍˇˉˇʻʶˋʾʰύ ˁʰʽ ʰ˄ʰ˂ˎˍʽˁʺ 
ˉʶˊʽʴˊʰ˒ʺ όˁˈˋˍˇˌΣ ʴ˂˗ˋˋʰΣ ˍˇˉˇʻʶˋʾʰΣ ʵʽʱˊˁʶʽʰΣ ˍˏˉˇˌΣ ˁʰˍʰ˂˂ʹ˂ˈˍʹˍʰˁΦʰΦύ 
омм ˋ˔ʶˍʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄ ˃ʶ ˎˉʶˊҍˋˎ˄ʵʷˋ˃ˇˎˌ ʴʽʰ ˍʹ˄ ʽˋˍˇˋʶ˂ʾʵʰ ˍ˖˄ ˉʰˊˈ˔˖˄
ʴʽʰ ˍʹ˄ ˉˊʰʴ˃ʰˍˇˉˇʾʹˋʹ ˁˊʰˍʺˋʶ˖˄ ˁʰʽ ʻʶ˃ʰˍʽˁˇˏˌ ˍˇˎˊʽˋˍʽˁˇˏˌ ˇʵʹʴˇˏˌΦ

Å ʆʰ ˍʶ˂ʶˎˍʰʾʰ ˔ˊˈ˄ʽʰΣ ˋʹ˃ʰ˄ˍʽˁˈˌ ʰˊʽʻ˃ˈˌ ˉˊˇˇˊʽˋ˃˗˄ ˋˍʹ˄ ɹˋˉʰ˄ʾʰ ʷ˔ʶʽ 
ʶˉʶ˄ʵˏˋʶʽ ˋˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ʴʽʰ ɮ˃ʶɮ̱̟ ˄ ˉˇ˂ʽˍʽˋˍʽˁ˗˄Σ 
ʰˊ˔ʽˍʶˁˍˇ˄ʽˁ˗˄ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁ˗˄ ˍʹˌ ˃˄ʹ˃ʶʾ˖˄Σ ˁʰʻ˗ˌ ˁʰʽ ˍˇ˄ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˁʰʽ 
ˁʰ˂˂ʽˍʶ˔˄ʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˁʰʽ ʶ˃ˉʶʽˊʽ˗˄Σ ˗ˋˍʶ ˍʰ ʱˍˇ˃ʰ ˃ʶ ʰ˄ʰˉʹˊʾʶˌ ˄ʰ 
˃ˉˇˊˇˏ˄ ˄ʰ ʰˉˇ˂ʰˏˋˇˎ˄ ˍʹ˄ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱΦ

ҍ ɮ˄ʰʲʱʻ˃ʽˋʹˁʰʽ ʵʹ˃ʽˇˎˊʴʾʰ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ˎˉˇʵˇ˃˗˄:ʃˊˇˋʰˊ˃ˇˋ˃ʷ˄ʶˌ 
ʵʽʰʵˊˇ˃ʷˌ κ ʶʾˋˇʵˇʽ ʴʽʰ ˍʹ˄ ʰˉˇ˒ˎʴʺ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁ˗˄ ʶ˃ˉˇʵʾ˖˄ ˋʶ ˃ˇˎˋʶʾʰΣ 
ʽˋˍˇˊʽˁʱ ˃˄ʹ˃ʶʾʰ ˁʰʽ ˍˇ˄ ˉʶˊʽʲʱ˂˂ˇ˄ˍʰ ˔˗ˊˇΣ ˍˇˎʰ˂ʷˍʶˌΣ ˋˍʱʻ˃ʶˎˋʹ

ҍ ɳʽʵʽˁˈˌ ʶ˅ˇˉ˂ʽˋ˃ˈˌˁʰʽ ˎˉʹˊʶˋʾʶˌ:ʅ˔ʶʵʽʰʴˊʰ˃˃ʰˍʽˁʱ˃ˇ˄ˍʷ˂ʰ ʰ˒ʺˌΣ 
ʶˉʶ˅ʹʴʺˋʶʽˌ κ ˇʵʹʴˇʾ ˋʶ ˄ˇʹ˃ʰˍʽˁʺ ʺ BrailleΣ ˉʰˊˇ˔ʺ ˉˊˇˋʰˊ˃ˇˋ˃ʷ˄˖˄ 
˅ʶ˄ʰʴʺˋʶ˖˄Σ ˉˊˈʴˊʰ˃˃ʰ ʃˊˇˋʲʱˋʽ˃ˇˎɸʶʱˍˊˇˎ ˋˍˇ ˇˉˇʾˇ ˋˎ˃˃ʶˍʷ˔ˇˎ˄ млл 
ʻʷʰˍˊʰ ˋʶ пл ˉˈ˂ʶʽˌ ˍʹˌ ˔˗ˊʰˌ όˉˊˇˋʰˊ˃ˇˋ˃ʷ˄ˇʽ ˎˉˈˍʽˍ˂ˇʽΣ ʰˁˇˎˋˍʽˁʺ 
ˉʶˊʽʴˊʰ˒ʺΣ ˄ˇʹ˃ʰˍʽˁʺΣ ʰˁˇˎˋˍʽˁʱ ˁΦʰΦύΣ ʶ˒ʰˊ˃ˇʴʷˌ ˁʰʽ ʲʱˋʶʽˌ ʵʶʵˇ˃ʷ˄˖˄ 
ʴʽʰ ˍʹ˄ ʰ˄ʰʸʺˍʹˋʹ ˃˄ʹ˃ʶʾ˖˄ κ ˉˈ˂ʶ˖˄ ˃ʶ ˎˉˇʵˇ˃ʷˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ

ɹˋˉʰ˄ʾʰ ɹˍʰ˂ʾʰ ɱʰ˂˂ʾʰ

Å ʃˇ˂ʽˍʽˋˍʽˁˇʾ ˉˈˊˇʽ:оф ˃˄ʹ˃ʶʾʰ ˉʰʴˁˈˋ˃ʽʰ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ UNESCO, 1 
˃ʶʽˁˍˈ ˃˄ʹ˃ʶʾʰ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˁʰʽ ʲʽˇˉˇʽˁʽ˂ˈˍʹˍʰˌ ˁʰʽ му ˉˇ˂ʽˍʽˋˍʽˁʷˌ 
ˉʰˊʰʵˈˋʶʽˌ κ ʶˁ˒ˊʱˋʶʽˌ ˔ʰˊʰˁˍʹˊʽˋ˃ʷ˄ʶˌ ʱˎ˂ʹ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌΦ

Å ʁ ɱʰ˂˂ʽˁˈˌ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ όAtout)ʻʶ˖ˊʶʾ ˍʹ˄ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁʰʽ 
ˁʰ˂˂ʽˍʶ˔˄ʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱ ˇˎˋʽ˗ʵʹ ˋˍˇʽ˔ʶʾʰ ʶ˂ˁˎˋˍʽˁˈˍʹˍʰˌ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏ ˁʰʽ 
ʻʷˍʶʽ п ʱ˅ˇ˄ʶˌ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ мύ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˊˇˋ˒ˇˊʱˌΣ 
нύ ˍʹ˄ ˉʰˊˇ˔ʺ ˉ˂ʹˊˇ˒ˈˊʹˋʹˌ κ ˃ʶ˂ʶˍ˗˄Σ оύ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ʶˉʰʴʴʶ˂˃ʰˍʽ˗˄ ˍˇˎ 
ˁ˂ʱʵˇˎ ˃ʷˋ˖ ˍʹˌ ʶˁˉʰʾʵʶˎˋʹˌ ˁʰʽ пύ ˍʹ˄ ˕ʹ˒ʽʰˁʺ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹΦ

Å ʆˇ ˉˊˈʴˊʰ˃˃ʰ ʶˉʽˍʱ˔ˎ˄ˋʹˌ ˁʰʽ˄ˇˍˇ˃ʾʰˌ ˁʰʽ ʶˉʶ˄ʵˏˋʶ˖˄Σ France Tourisme
LƴƎŞƴƛŜǊƛŜ(ɾʹ˔ʰ˄ʽˁʺ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɱʰ˂˂ʾʰˌύ ˎˉˈ ˍʹ ʵʽʰ˔ʶʾˊʽˋʹ ˍʹˌ Atout
ˋˍˇ˔ʶˏʶʽ ˋˍʹ˄ ʰˏ˅ʹˋʹ ˍˇˎ ˊˎʻ˃ˇˏ ʰ˄ʱˉˍˎ˅ʹˌ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ʶˉʶ˄ʵˏˋʶ˖˄ ˋˍˇ 
нл҈ κ ϵмр ʵʽˋΦ ʰ˄ʱ ʷˍˇˌ ˃ʷ˔ˊʽ ˍˇ нлнл ʴʽʰ ˍʹ˄ ˉˊˇˋʰˊ˃ˇʴʺ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ 
ˉˊˇˋ˒ˇˊʱˌ ˋˍʽˌ ʵʽʶʻ˄ʶʾˌ ˉˊˇˁ˂ʺˋʶʽˌ ˍʹˌ ˁʰʽ˄ˇˍˇ˃ʾʰˌ ˁʰʽ ˍʹˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌΣ ˍʹ˄ 
ˁʰ˂ˏˍʶˊʹ ʵʽʱʵˇˋʹ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˊˇ˗˄ ˋˍˇ ˔˗ˊˇ ˁʰʽ ˋˍˇ ˔ˊˈ˄ˇ ˁʰʽ ˍʹ˄ ʰˏ˅ʹˋʹ 
ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ʶˋˈʵ˖˄ ˋˍʰ ϵсл ʵʽˋΦ ʆˇ ˉˊ˗ˍˇ ʷˊʴˇ ˉˇˎ ˍʷʻʹˁʶ ˋʶ ʶ˒ʰˊ˃ˇʴʺ 
ˋˍʰ ˉ˂ʰʾˋʽʰ ˍˇˎ ˉˊˇʴˊʱ˃˃ʰˍˇˌΣ ɳˉʰ˄ʰˉˊˇˋʵʽˇˊʽˋ˃ˈˌ ˍʹˌ ɼ˂ʹˊˇ˄ˇ˃ʽʱˌ 
(wŞƛƴǾŜƴǘŜǊle Patrimoineύ ˃ʶ ˁˊʰˍʽˁˇˏˌ ˉˈˊˇˎˌ ϵм ʶˁʰˍΦ ʰ˒ˇˊʱ ˍʹ˄ 
ʰˉˇˁʰˍʱˋˍʰˋʹ ˁʰʽ ˍʹ˄ ˃ʶˍʰˍˊˇˉʺ мн ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ˃˄ʹ˃ʶʾ˖˄ ˃ʶ ˉ˂ˇˏˋʽʰ 
ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱ ˁʰʽ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ʰ˅ʾʰ ˋʶ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˁʰʽ ˔˗ˊˇˎˌ 
ˉˇ˂ʽˍʽˋ˃ˇˏ ˁʰʽ ʶˁʵʹ˂˗ˋʶ˖˄Φ

Å ɶ ˍˇˎˊʽˋˍʽˁʺ ˋˍˊʰˍʹʴʽˁʺ ˍˇˎ ʃʰˊʽˋʽˇˏ ʴʽʰ ˍˇ нлнн ʻʷˍʶʽ ˖ˌ ˉˊˇˍʶˊʰʽˈˍʹˍʰ ˍʹ˄ 
ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˊˈˋʲʰˋʹˌ ˋʶ ʰ˅ʽˇʻʷʰˍʰΣ ˍʹ˄ ʶ˂ʰ˔ʽˋˍˇˉˇʾʹˋʹ ˍˇˎ ˔ˊˈ˄ˇˎ 
ʰ˄ʰ˃ˇ˄ʺˌ ˃ʷˋ˖ ˍˇˎ ʶˁˋˎʴ˔ˊˇ˄ʽˋ˃ˇˏ ˍ˖˄ ˋˎˋˍʹ˃ʱˍ˖˄ ʶʽˋʽˍʹˊʾ˖˄ ό˕ʹ˒ʽʰˁʱ 
ʶʽˋʽˍʺˊʽʰύ ˁʰʽ ˍʹˌ ʰ˄ʰʵʽˇˊʴʱ˄˖ˋʹˌ ˍ˖˄ ˊˇ˗˄Σ ˍʹ˄ ˋˎ˄ˍʺˊʹˋʹ ˋʹ˃ʰ˄ˍʽˁ˗˄ 
ʰ˅ʽˇʻʷʰˍ˖˄ όˉΦ˔Φ ɮ˕ʾʵʰ ˍˇˎ ɸˊʽʱ˃ʲˇˎΣ ɶ˂ˏˋʽʰ ʃʶʵʾʰύΣ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍˇˎ 
˒˖ˍʽˋ˃ˇˏ ˍʹˌ ˉˈ˂ʹˌΣ ˍʹ˄ ʶ˒ʰˊ˃ˇʴʺ ˉʽ˄ʰˁʾʵ˖˄ ˕ʹ˒ʽʰˁʺˌ ˍˇˎˊʽˋˍʽˁʺˌ ˋʺ˃ʰ˄ˋʹˌΣ 
ˎˉʹˊʶˋʽ˗˄ ²ƛҍCƛˁʰʽ ˁʰʽ˄ˇˍˇ˃ʽ˗˄ ʴʽʰ ʱ˃ʶˋʹ ˃ʶˍʱ˒ˊʰˋʹ ˎˉˇˍʾˍ˂˖˄ ˋˍˇ ʻʷʰˍˊˇ 
ˁʰʽ ˍˇ˄ ˁʽ˄ʹ˃ʰˍˇʴˊʱ˒ˇ ˁʰʽ ˍʹ˄ ˉʰˊˇ˔ʺ ˉʶˊʽʶ˔ˇ˃ʷ˄ˇˎ ˋʶ ˉˇ˂˂ʰˉ˂ʷˌ ʴ˂˗ˋˋʶˌΦ

Å ɶ ʵʽʶʻ˄ʺˌ ʷˁʻʶˋʹ France eMotionҍ ¢ƘŜ ŀƴƛƳŀǘŜŘ ƧƻǳǊƴŜȅόˉʱ˄˖ ʰˉˈ тул ˔ʽ˂Φ 
ʶˉʽˋˁʷˉˍʶˌ ˋʶ ор ˔˗ˊʶˌύ ˍʹˌ Atoutˁʰʽ ˍˇˎ ɱʰ˂˂ʽˁˇˏ ɹ˄ˋˍʽˍˇˏˍˇˎ ˃ʶ ˒˖ˍˇʴˊʰ˒ʾʶˌ 
ор ʰ˅ʽˇʻʷʰˍ˖˄ ˉˇˎ ˋˎ˄ʵˎʱʸˇˎ˄ ˕ʹ˒ʽʰˁˈ animationˁʰʽ ˍʶ˔˄ˇ˂ˇʴʾʰ ARʰˉˇˍʶ˂ʶʾ 
ʵʶʾʴ˃ʰ ˍ˖˄ ˉˇ˂˂ʰˉ˂˗˄ ˕ʹ˒ʽʰˁ˗˄ ʶˁˋˍˊʰˍʶʽ˗˄ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ˉˇˎ 
ʻʷˍˇˎ˄ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈ ˖ˌ ʲʰˋʽˁˈ ˋˍˇʽ˔ʶʾˇΦ

Å ʃˇ˂ʽˍʽˋˍʽˁˇʾ ˉˈˊˇʽ:рл ˃˄ʹ˃ʶʾʰ ˉʰʴˁˈˋ˃ʽʰˌ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ UNESCO
ˁʰʽ мн ˃˄ʹ˃ʶʾʰ ʱˎ˂ʹˌ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ ʰ˄ʻˊ˖ˉˈˍʹˍʰˌΦ

Å ʅˍˊʰˍʹʴʽˁˈˌ ˉˎ˂˗˄ʰˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉ˂ʱ˄ˇˎ ˍʹˌ ˔˗ˊʰˌ ʰˉˇˍʶ˂ʶʾ ʹ ˉ˂ʺˊʹˌ 
ʰ˅ʽˇˉˇʾʹˋʹ ˁʰʽ ʹ ˃ʰˁˊˇ˔ˊˈ˄ʽʰΣ ʲʽ˗ˋʽ˃ʹ ˁʰʽ ˁʰʽ˄ˇˍˈ˃ʰ ʵʽʰ˔ʶʾˊʽˋʹ ˁʰʽ ˔ˊʺˋʹ ˍʹˌ 
ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁʰʽ ʶʵʰ˒ʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˃ʶ ʴ˄˗˃ˇ˄ʰ ˍʹ ˋʹ˃ʰˋʾʰ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ 
ˁʰʽ ˍˇˎ ˉˇ˂ʽˍʽˋ˃ˇˏ ʴʽʰ ˍˇ ɹˍʰ˂ʽˁˈ brand nameˁ ʰʽ ˍʽˌ ˋʹ˃ʰ˄ˍʽˁʷˌ ʰ˄ʰˉˍˎ˅ʽʰˁʷˌ 
ˉˊˇˇˉˍʽˁʷˌ ˍˇˎ ʃˇ˂ʽˍʽˋˍʽˁˇˏ ϧ ɸˊʹˋˁʶˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏΦ ɳˉʽˉ˂ʷˇ˄Σ ˇʽ 
ˉˇ˂ʽˍʽˋˍʽˁʷˌ ˎˉˇʵˇ˃ʷˌ ˍʹˌ ˔˗ˊʰˌ ˁʰʽ ʹ ˋˎˋˍʹ˃ʰˍˇˉˇʾʹˋʹ ˍ˖˄ ˁʰ˂˂ʽˍʶ˔˄ʽˁ˗˄Σ 
ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁ˗˄ ˉˈˊ˖˄ ˁʰʽ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ʰˉˇˍʶ˂ˇˏ˄ ˍʹ ʲʱˋʹ 
ʴʽʰ ˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ ˍˇˎˊʽˋˍ˗˄ ˁʰʽ ˍʹ˄ ˁʰ˂ˏˍʶˊʹ ˁʰˍʰ˄ˇ˃ʺ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˊˇ˗˄ 
ˋˍʹ˄ ˉʶˊʽ˒ʷˊʶʽʰ ˁʰʽ ˍʹ ˃ʶʾ˖ˋʹ ˍʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌΦ

Å ʆˇ CaminniŘΩLǘŀƭƛŀ(ɾˇ˄ˇˉʱˍʽʰ ˍʹˌ ɹˍʰ˂ʾʰˌύΣ ʰˉˈ ˍʰ ʲʰˋʽˁʱ ʷˊʴʰ ˍˇˎ ˉ˂ʱ˄ˇˎΣ 
ʰ˒ˇˊʱ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ʶ˄ˈˌ ʵʽˁˍˏˇˎ ʰˊʴʺˌ ˁʽ˄ʹˍʽˁˈˍʹˍʰˌ όsoft mobility network) 
ʽˋˍˇˊʽˁ˗˄Σ ˒ˎˋʽˁ˗˄Σ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁ˗˄ ʻʶ˃ʰˍʽˁ˗˄ ˃ˇ˄ˇˉʰˍʽ˗˄ ˁʰʽ 
ʵʽʰʵˊˇ˃˗˄ ˉˇˎ ʵʽʰˍˊʷ˔ʶʽ ˇ˂ˈˁ˂ʹˊʹ ˍʹ˄ ˉʶˊʽ˒ʷˊʶʽʰ ˍʹˌ ˔˗ˊʰˌ ˃ʶ ˍʹ˄ 
ʶˉʰ˄ʰ˔ˊʹˋʽ˃ˇˉˇʾʹˋʹ ˁʰʽ ˍʹ˄ ʰ˄ʰʲʱʻ˃ʽˋʹ ˎˉˇʵˇ˃˗˄ ˁʰʽ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎˌ ˋʶ 
ʷ˄ʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁʰʽ ˒ˎˋʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌΦ

ҍ ʌʹ˒ʽʰˁˈˌ ɯˍ˂ʰˌ: ɲʽʰʵˊʰˋˍʽˁˈˌ˕ʹ˒ʽʰˁˈˌ ˔ʱˊˍʹˌ / ˉ˂ʰˍ˒ˈˊ˃ʰ ˉʶˊʽʶ˔ˇ˃ʷ˄ˇˎ 
ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ʴʽʰ ˍˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ пс ʻʶ˃ʰˍʽˁ˗˄ ˃ˇ˄ˇˉʰˍʽ˗˄ 
όʽˋˍˇˊʽˁʷˌ ˋʽʵʹˊˇʵˊˇ˃ʽˁʷˌ ʴˊʰ˃˃ʷˌΣ ˊ˖˃ʰʿˁʷˌ ˇʵˇʾΣ ʻˊʹˋˁʶˎˍʽˁʱ ˁʰʽ 
ˉˇ˂ʽˍʽˋˍʽˁʱ ˃ˇ˄ˇˉʱˍʽʰ ˁΦʰΦύ ˁʰʻ˗ˌ ˁʰʽ ʻʶ˃ʰˍʽˁ˗˄ ˋʹ˃ʶʾ˖˄ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ 
όɹˍʰ˂ʽˁʷˌ ʃˇ˂ʽˍʽˋˍʽˁʷˌ ʃˊ˖ˍʶˏˇˎˋʶˌΣ ɹˍʰ˂ʽˁʱ ʋ˖ˊʽʱΣ ʃˈ˂ʶʽˌ ˍ˖˄ ʅˉʹ˂ʰʾ˖˄Σ 
ɹˋˍˇˊʽˁʱ ɿʶˁˊˇˍʰ˒ʶʾʰΣ UNESCOˁ ΦʰΦύ ˉˇˎ ʷ˔ˇˎ˄ ʰ˄ʰˉˍˎ˔ʻʶʾ 

ҍ ɼˎʲʶˊ˄ʹˍʽˁʺ ˔ˊʹ˃ʰˍˇʵˈˍʹˋʹ ϵмрл ʶˁʰˍΦ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍ˖˄ ʵʽʰʵˊˇ˃˗˄ 

Å ʃˊˈʴˊʰ˃˃ʰ ValorePaese̱ ˇˎ ɱˊʰ˒ʶʾˇ ɳʻ˄ʽˁʺˌ κ ɼˊʰˍʽˁʺˌ ʃʶˊʽˇˎˋʾʰˌ ʴʽʰ ˍʹ˄ 
ˉʰˊʰ˔˗ˊʹˋʹ ˃ʷ˔ˊʽ рл ʷˍʹΣ ˍʹ˄ ʰ˅ʽˇˉˇʾʹˋʹ ˁʰʽ ʶ˄ʾˋ˔ˎˋʹ ʵʹ˃ˈˋʽʰˌ ˉʶˊʽˇˎˋʾʰˌ 
ˎ˕ʹ˂ʺˌ ʽˋˍˇˊʽˁʺˌ ˁʰʽ ˁʰ˂˂ʽˍʶ˔˄ʽˁʺˌ ʰ˅ʾʰˌ ˋˍʹ˄ ˉʶˊʽ˒ʷˊʶʽʰ ˍʹˌ ˔˗ˊʰˌ ˈˉ˖ˌ 
ˁʰˍˇʽˁʾʶˌΣ ˒ʱˊˇʽ ˁʰʽ ˁˍʾˊʽʰ κ ʽʵʽˇˁˍʹˋʾʶˌ ˁʰˍʱ ˃ʺˁˇˌ ˍ˖˄ ɹˍʰ˂ʽˁ˗˄ ɾˇ˄ˇˉʰˍʽ˗˄ 
ʴʽʰ ˍʹ˄ ˉʰˊˇ˔ʺ ʵʽʰ˃ˇ˄ʺˌ ˁʰʽ ˎˉʹˊʶˋʽ˗˄ ˋ˔ʶˍʽʸˈ˃ʶ˄ʶˌ ˃ʶ ˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˈ 
ʆˇˎˊʽˋ˃ˈΦ

Å ɮ˄ʰˁʺˊˎ˅ʹ ˍˇˎ нлмт ˖ˌ ʷˍˇˎˌ ɹˍʰ˂ʽˁ˗˄ ʋ˖ˊʽ˗˄ ˁʰʽ ʵʹ˃ʽˇˎˊʴʾʰ ʵʽˁˍˏˇˎ ˁʰʽ 
ˉˊˇʴˊʱ˃˃ʰˍˇˌ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ όʶˁʵʹ˂˗ˋʶʽˌΣ ɾɾɳΣ ˃ʷˋʰ ˁˇʽ˄˖˄ʽˁʺˌ 
ʵʽˁˍˏ˖ˋʹˌΣ ˕ʹ˒ʽʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰΣ ʲʾ˄ˍʶˇ, ʁ ˒ʰˊ˃ˇʴʺύ мΦллл ʶ˄ʰ˂˂ʰˁˍʽˁ˗˄ 
ˉˊˇˇˊʽˋ˃˗˄ ˋʶ му ˉʶˊʽ˒ʷˊʶʽʶˌ ˃ʶ ˋʹ˃ʰ˄ˍʽˁʺ ˉˇ˂ʽˍʽˋˍʽˁʺ κ ʽˋˍˇˊʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʾʰΦ

ʃʹʴʷˌ: UNESCO, tƭŀƴ 9ǎǘǊŀǘŞƎƛŎƻ ŘŜ aŀǊƪŜǘƛƴƎ нлмуҍнлнл| ʆǳǊŜǎǇŀƷŀ, Spain.infoΣ ɹˍʰ˂ʽˁˈ ʇˉˇˎˊʴʶʾˇ ʃˇ˂ʽˍʽˋˍʽˁʺˌ ɼ˂ʹˊˇ˄ˇ˃ʽʱˌ ˁʰʽ ɲˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˁʰʽ ʆˇˎˊʽˋ˃ˇˏ, OECD Tourism Trendsand Policies 2020| OECD, Atout
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ʆʰ ˉˊˇʴˊʱ˃˃ʰˍʰ ζʃˊˇ˗ʻʹˋʹ ˍ˖˄ ˒ˊˇˎˊʾ˖˄ςʊˊˇˏˊʽʰ ˍ˖˄ ˋˎ˄ˈˊ˖˄η ˁʰʽ ζɾˇ˄ˇˉʱˍʽʰ ˍʹˌ ˉʾˋˍʹˌη ˍˇˎ ʃˇˊˍˇʴʰ˂ʽˁˇˏ ʁˊʴʰ˄ʽˋ˃ˇˏ 
ʆˇˎˊʽˋ˃ˇˏ ˋˍˇ˔ʶˏˇˎ˄ ˋˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˃ʶ ʲʱˋʹ ʻʶ˃ʰˍʽˁʱ ˃ˇ˄ˇˉʱˍʽʰ ˁʰʽ ˃˄ʹ˃ʶʾʰ ʴʽʰ ˍʹ˄ 
ˉ˂ʺˊʹ ʰ˅ʽˇˉˇʾʹˋʹ ˍʹˌ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʾʰˌ ˍʹˌ ˔˗ˊʰˌ ˁʰʽ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˂ʽʴˈˍʶˊˇ ʵʹ˃ˇ˒ʽ˂˗˄ ˉˊˇˇˊʽˋ˃˗˄Φ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όмύ 

ɾˇ˄ˇˉʱˍʽʰ ˍʹˌ ˉʾˋˍʹˌ

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ: ɴˊʴˇ ʶ˄ˍʰʴ˃ʷ˄ˇ ˋˍˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ нлнт ˁʰʽ ˍˇ 
ˇˉˇʾˇ ˋˍˇ˔ʶˏʶʽ ˍʹ˄ ʶʵˊʰʾ˖ˋʹ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ ˖ˌ ˉˊˇˇˊʽˋ˃ˇˏ ʴʽʰ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ ɸˊʹˋˁʶˎˍʽˁˈ 
ʆˇˎˊʽˋ˃ˈΦ ɮ˄ˍʽˁʶʾ˃ʶ˄ˇ ˍˇˎ ʶʾ˄ʰʽ ˇ ˋ˔ʶʵʽʰˋ˃ˈˌ ʶ˄ˈˌ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇˎ ˉˊˇʿˈ˄ˍˇˌ ʃˇ˂ʽˍʽˋˍʽˁˇˏ ϧ 
ɸˊʹˋˁʶˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ʲʰˋʽˋ˃ʷ˄ˇˎ ˋˍʽˌ ˉˊˇˋˁˎ˄ʹ˃ʰˍʽˁʷˌʵʽʰʵˊˇ˃ʷˌΣ ˉˇˎ ˇʵʹʴˇˏ˄ ˋʶ ˋʹ˃ʶʾʰ 
ʻˊʹˋˁʶˎˍʽˁˇˏ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁˇˏ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˁʰʽ ˍˇ ˇˉˇʾˇ ˁʰ˂ˏˉˍʶʽ ˍˇ ˋˏ˄ˇ˂ˇ ˍʹ˄ ˉʶˊʽ˒ʷˊʶʽʰˌ 
ˍʹˌ ˔˗ˊʰˌΣ ˃ˉˇˊʶʾ ˄ʰ ˉˊˇˋ˒ʷˊʶˍʰʽ ˈ˂ʹ ˍʹ ʵʽʱˊˁʶʽʰ ˍˇˎ ʷˍˇˎˌ ˁʰʽ ˉˊˇˋ˒ʷˊʶʽ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ 
ʷ˄ʰ ˋˎ˄ʵˎʰˋ˃ˈ ʰˉˈ ʻˊʹˋˁʶˎˍʽˁʷˌΣ ˉˇ˂ʽˍʽˋˍʽˁʷˌΣ ˉ˄ʶˎ˃ʰˍʽˁʷˌ ˁʰʽ ˒ˎˋʽˇ˂ʰˍˊʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ.

ʋʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ

Å ɮˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ ʷ˄ʰ ʵʾˁˍˎˇ ˃ˇ˄ˇˉʰˍʽ˗˄ ˃ʷˋʰ ʰˉˈ ˔˖˃ʰˍˈʵˊˇ˃ˇˎˌ ˁʰʽ ʺˋˎ˔ˇˎˌ ʰʴˊˇˍʽˁˇˏˌ 
ʵˊˈ˃ˇˎˌΣ ˍˇ ˇˉˇʾˇ ˇʽ ˉˊˇˋˁˎ˄ʹˍʷˌ ˃ˉˇˊˇˏ˄ ˄ʰ ʵʽʰˋ˔ʾˋˇˎ˄ ʶʾˍʶ ˉʶʸˇʾ ʶʾˍʶ ˃ʶ ˉˇʵʺ˂ʰˍˇΦ ɴ˔ʶʽ 
ˍˊʶʽˌ ʲʰˋʽˁˇˏˌ ʻʶ˃ʰˍʽˁˇˏˌ ʱ˅ˇ˄ʶˌ ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ:ˍʰ ˃ˇ˄ˇˉʱˍʽʰ 
˂ʰˍˊʶʾʰ ˍʹˌ ʃʰ˄ʰʴʾʰˌ ό˃ˇ˄ˇˉʱˍʽʰ ˍʹˌ ʊʰˍʾ˃ʰύΣ ˍʰ ˃ˇ˄ˇˉʱˍʽʰ ˍˇˎ ɮʴʾˇˎ ɹʰˁ˗ʲˇˎ ˁʰʽ ˍʹ˄ 
ɳʲˊʰʿˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱΦ ʆʰ ˉˊˇˋˁˎ˄ʹ˃ʰˍʽˁʱ˃ˇ˄ˇˉʱˍʽʰ ˍʹˌ ʊʰˍʾ˃ʰʵʹ˃ʽˇˎˊʴʺʻʹˁʰ˄ ˍˇ мффс ʰˉˈ 
ˍˇ ɳʻ˄ʽˁˈ ɼʷ˄ˍˊˇ ʃˇ˂ʽˍʽˋ˃ˇˏ ˁʰʽ ʵʽʰʻʷˍˇˎ˄ ˍʹ˄ ʵʽˁʺ ˍˇˎˌ ˋʺ˃ʰ˄ˋʹ ˁʰʽ ˂ʶˉˍˇ˃ʶˊʶʾˌ ˔ʱˊˍʶˌΦ 

Å ɰʰˋʽˁˈ ˁʰ˄ʱ˂ʽ ʵʽʰ˄ˇ˃ʺˌ κ ˉˊˇ˗ʻʹˋʹˌ ʴʽʰ ˍʽˌ ʵʽʶʻ˄ʶʾˌ ʰʴˇˊʷˌ ʰˉˇˍʶ˂ʶʾ ʹ ʽˋˍˇˋʶ˂ʾʵʰ Paths of 
Faithʹ ˇˉˇʾʰ ˂ʶʽˍˇˎˊʴʶʾ ˖ˌ platform aggregator ̄ ˊˇˋ˒ʷˊˇ˄ˍʰˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ όˉΦ˔Φ ˉʶˊʽʴˊʰ˒ʺΣ 
ˍˇˉˇʻʶˋʾʰΣ ˉʰˊˇ˔ʷˌΣ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰΣ ˉʽˋˍˇˉˇʽʹˍʽˁˈ kosherύ ˁʰʽ ˉʶˊʽʶ˔ˈ˃ʶ˄ˇ ˉˇ˂ˎ˃ʷˋ˖˄ 
όˉΦ˔Φ ʲʾ˄ˍʶˇΣ ˔ʱˊˍʶˌΣ ˃ˉˊˇˋˇˏˊʶˌύ ˋ˔ʶˍʽˁʱ ˃ʶ ˃˄ʹ˃ʶʾʰ ˁʰʽ ʰ˅ʽˇʻʷʰˍʰΣ ˁʰˍʰ˂ˏ˃ʰˍʰ ˁʰʽ ʶˁʵˊˇ˃ʷˌ 
˃ʶ ˅ʶ˄ʰʴˇˏˌΦ ʆˇ ˉʶˊʽʶ˔ˈ˃ʶ˄ˇ ˍʹˌ ˋʶ˂ʾʵʰˌ ʶʾ˄ʰʽ ʵʽʰʻʷˋʽ˃ˇ ˋˍʹ˄ ʰʴʴ˂ʽˁʺΣ ˍʹ˄ ʽˋˉʰ˄ʽˁʺ ˁʰʽ ˍʹ˄ 
ˉˇˊˍˇʴʰ˂ʽˁʺ ʴ˂˗ˋˋʰ ˁʰʽ ʲˊʾˋˁʶˍʰʽ ˎˉˈ ʵʽʰ˃ˈˊ˒˖ˋʹ, ˁʰʻ˗ˌ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ˉˊˇˋˍʶʻˇˏ˄ 
ʶˉʽˉ˂ʷˇ˄ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʰ ˃ˇ˄ˇˉʱˍʽʰ ˍˇˎ ɮʴʾˇˎ ɹʰˁ˗ʲˇˎΦ

ʃʹʴʷˌ: Turismo de Portugal, Paths of Faith, Caminos de Fatima

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ: ʃˊˈʴˊʰ˃˃ʰ ʵˊʱˋʶ˖˄ ʶ˄ˍʰʴ˃ʷ˄˖˄ ˋˍˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ 
ʃˇˊˍˇʴʰ˂ʾʰˌ нлнтΣ ˉˇˎ ʰ˒ˇˊˇˏ˄ ˍʹ˄ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ˍˇˎˊʽˋˍʽˁʺ ʰ˅ʽˇˉˇʾʹˋʹ ˁʰʽ ˉˊˇ˗ʻʹˋʹ сн 
ʽˋˍˇˊʽˁ˗˄ ˇ˔ˎˊ˗˄ ˁʰʽ ˇ˔ˎˊ˖˃ʰˍʽˁ˗˄ ʷˊʴ˖˄ ˋˍʹ˄ ʃˇˊˍˇʴʰ˂ˇҍʽˋˉʰ˄ʽˁʺ ˃ʶʻˇˊʽʰˁʺ ʴˊʰ˃˃ʺ ˋˍʰ 
ʲˈˊʶʽʰ ˁʰʽ ʰ˄ʰˍˇ˂ʽˁʱ ˋˏ˄ˇˊʰ ˍʹˌ ˔˗ˊʰˌΦ ʆˇ ˉˊˈʴˊʰ˃˃ʰ  ˋˍˇ˔ʶˏʶʽ ˋˍʹ˄ ʰ˄ʱʵʶʽ˅ʹ ˍ˖˄ 
ˋˎʴˁʶˁˊʽ˃ʷ˄˖˄ ˃˄ʹ˃ʶʾ˖˄ ˉˇ˂ʽˍʽˋˍʽˁʺˌ κ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌΣ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ 
ʶˉʽˋˁʶ˕ʽ˃ˈˍʹˍʰ ˍˇˎˌΣ ˍʹ˄ ʵʽʰˍʺˊʹˋʺ ˍˇˎˌ ʴʽʰ ˍʽˌ ʶˉˈ˃ʶ˄ʶˌ ʴʶ˄ʽʷˌ ˁʰʽ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ 
ʶ˂ˁˎˋˍʽˁˈˍʹˍʰˌ ˍ˖˄ ʹˉʶʽˊ˖ˍʽˁ˗˄ ˉʶˊʽˇ˔˗˄ ˍʹˌ ˔˗ˊʰˌ ˖ˌ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ˁʰʽ ˁʰʽ˄ˇˍˈ˃˖˄ 
ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇˇˊʽˋ˃˗˄Φ 

ɰʰˋʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌʵˈ˃ʹˋʹˌ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ

Å ʆˇˉˇʻʶˋʾʰ/ ˃˄ʹ˃ʶʾˇ:ʆʰˎˍˇˉˇʾʹˋʹΣ ʴʶҍ̟ʰ˄ʰ˒ˇˊʱΣ ˔ʰˊˍˇʴˊʱ˒ʹˋʹΣ ʰ˅ʽˇ˂ˈʴʹˋʹ ˍ˖˄ 
ˍˊʶ˔ˇˎˋ˗˄ ˋˎ˄ʻʹˁ˗˄ ʶˉʾˋˁʶ˕ʹˌ όˋʺ˃ʰ˄ˋʹΣ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰΣ ˉʶˊʽʶ˔ˈ˃ʶ˄ˇΣ ˉˊˈʴˊʰ˃˃ʰΣ 
ˋ˔ʶʵʽʰˋˍʽˁʷˌ ʰ˄ʰˉʰˊʰˋˍʱˋʶʽˌύΣ ˉˊˇˋʵʽˇˊʽˋ˃ˈˌ ˍ˖˄ ʰ˄ʰʴˁʰʾ˖˄ ʶ˄ʶˊʴʶʽ˗˄ ʴʽʰ ˍʹ˄ ʰ˄ʰʲʱʻ˃ʽˋʹ 
ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍˇˎ ʶˉʽˋˁʷˉˍʹ ˁʰʽ ʶ˅ˇˊʻˇ˂ˇʴʽˋ˃ˈˌκ ʵʹ˃ʽˇˎˊʴʾʰ ʵʽˁˍˏˇˎ ˋˎ˄ʶˊʴʰˍ˗˄

Å ʃˊˇʿˈ˄: ʅˎˋˍʹ˃ʰˍˇˉˇʾʹˋʹ ˍ˖˄ ʰ˄ʰʴˁʰʾ˖˄ ʷˊʴ˖˄ ʰˉˇˁʰˍʱˋˍʰˋʹˌ ˍ˖˄ ˃˄ʹ˃ʶʾ˖˄Σ ʰ˄ʱˉˍˎ˅ʹ 
˕ʹ˒ʽʰˁˇˏ κ ʵʽʰʵˊʰˋˍʽˁˇˏˉʶˊʽʶ˔ˇ˃ʷ˄ˇˎ ʴˏˊ˖ ʰˉˈ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇˎˌ ʻʶ˃ʰˍʽˁˇˏˌ ʱ˅ˇ˄ʶˌΣ 
ʵʽʰˋˏ˄ʵʶˋʹ ˃ʶ ˍˇˎˊʽˋˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌΣ ˍˇˉʽˁʱ ˉˇ˂ʽˍʽˋˍʽˁʱ ʵˊ˗˃ʶ˄ʰ ˁʰʽ ˍʹ˄ ɹˋˉʰ˄ʾʰ ˃ʶ ˋˁˇˉˈ 
ˍʹ ˃ʶ˂˂ˇ˄ˍʽˁʺ ʵʽʰˋˎ˄ˇˊʽʰˁʺ ˉˊˇ˗ʻʹˋʹ ˁʰʽ ˉˊˇˋʵʽˇˊʽˋ˃ˈˌ ˉˊˇʿˈ˄ˍ˖˄ ʴʽʰ ˍʹ˄ ˎ˂ˇˉˇʾʹˋʹ 
ˉˊˇʴˊʱ˃˃ʰˍˇˌ ʵʽʰˋˍʰˎˊˇˏ˃ʶ˄˖˄ ˉ˖˂ʺˋʶ˖˄ όˉΦx. ˃ ˇ˄ˇˉʱˍʽʰ ˍʹˌ ˉʾˋˍʹˌύ

Å ʃˊˇ˗ʻʹˋʹ:ɳˍʺˋʽʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˉˊˇ˗ʻʹˋʹˌ όˉΦ˔Φ ʻʷʰˍˊˇΣ ˃ˇˎˋʽˁʷˌ ˉʰˊʰˋˍʱˋʶʽˌύΣ 
ʻʶ˃ʰˍʽˁʱ ʶˊʴʰˋˍʺˊʽʰ ˁʰʽ ʶˁˉʰʾʵʶˎˋʹΣ ˉˊˇˋʷ˂ˁˎˋʹ ˍˇˎˊʽˋˍʽˁ˗˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˕ˎ˔ʰʴ˖ʴʾʰˌΣ 
ˁʰʽ ʵʹ˃ʽˇˎˊʴʾʰ ˕ʹ˒ʽʰˁˇˏ ˉʶˊʽʶ˔ˇ˃ʷ˄ˇˎ

ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʆˇ ˉˊˈʴˊʰ˃˃ʰ ˉˊˇˋ˒ʷˊʶʽ ˔ˊʹ˃ʰˍˇʵˈˍʹˋʹ ˋˍʽˌ ˍˇˉʽˁʷˌ ˁˇʽ˄ˈˍʹˍʶˌΣ ˃ʷˋˇˎ ˍˇˎ ˉˊˇʴˊʱ˃˃ʰˍˇˌ 
άValorizarέ ɹ̔ ʰ ˉʰˊʶ˃ʲʱˋʶʽˌ ˉˇˎ ʰ˒ˇˊˇˏ˄ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ʶʴˁʰˍʰˋˍʱˋʶ˖˄ ˍ˖˄ ˃˄ʹ˃ʶʾ˖˄

Å ʆˇ ˉʽ˂ˇˍʽˁˈ ˉˊˈʴˊʰ˃˃ʰ ˅ʶˁʾ˄ʹˋʶ ˋˍʽˌ мо ʊʶʲˊˇˎʰˊʾˇˎ нлнл ˁʰʽ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ф ˇ˔ˎˊʱ ˋˍʰ 
ʲˇˊʶʽˇʰ˄ʰˍˇ˂ʽˁʱ ˍʹˌ ˔˗ˊʰˌ

ʃˊˇ˗ʻʹˋʹ ˍ˖˄ ˒ˊˇˎˊʾ˖˄ ςʊˊˇˏˊʽʰ ˍ˖˄ ˋˎ˄ˈˊ˖˄
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ʁʽ ʵˊʱˋʶʽˌ ʴʽʰ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ˍ˖˄ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˁʰʽ ʻˊʹˋˁʶˎˍʽˁ˗˄ ʰ˅ʽˇʻʷʰˍ˖˄ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ˁʰʽ ʹ Omnia Card 
ˋˍʹ ʄ˗˃ʹ ˉˇˎ ʵʽʶˎˁˇ˂ˏ˄ʶʽ ˍʹ˄ ʶˉʾˋˁʶ˕ʹ ˋʶ ˉˇ˂˂ʰˉ˂ʱ ʰ˅ʽˇʻʷʰˍʰ ˍʹˌ ˉˈ˂ʹˌ ˁʰʽ ˍˇˎ ɰʰˍʽˁʰ˄ˇˏ όˉΦ˔Φ ʶˏˁˇ˂ʹΣ ʴˊʺʴˇˊʹ ˁʰʽ ˉˊˇ˄ˇ˃ʽʰˁʺ 
ˉˊˈˋʲʰˋʹύ ʰˉˇˍʶ˂ˇˏ˄ ʶˉʽˍˎ˔ʹ˃ʷ˄ʰ ˉʰˊʰʵʶʾʴ˃ʰˍʰ ʰ˄ʱˉˍˎ˅ʹˌ ˎˉˇʵˇ˃˗˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄ ʴʽʰ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ʶ˃ˉʶʽˊʾʰˌΦ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όнύ

ʃˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˍ˖˄ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˃˄ʹ˃ʶʾ˖˄ 

ɶ ɼʰˍʰ˂ˇ˄ʾʰ ˉˊˇˋˉʰʻʶʾ ʵʽʰˊˁ˗ˌ ˄ʰ ʲʶ˂ˍʽ˗ˋʶʽ ˍʹ˄ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˍ˖˄ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˍʹˌ ˃˄ʹ˃ʶʾ˖˄ˁʰʽ ˍ˖˄ 
ˉˇ˂ʽˍʽˋˍʽˁ˗˄ κ ˁʰ˂˂ʽˍʶ˔˄ʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˃ʶʽ˗˄ˇ˄ˍʰˌ ˍʰ ʶ˃ˉˈʵʽʰ ˉˇˎ ʰ˒ˇˊˇˏ˄ ˍʹ˄ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˁʰʽ ˍʹ˄ 
ʶˉʽˁˇʽ˄˖˄ʾʰΣ ˗ˋˍʶ ˈ˂ˇʽ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ˄ʰ ˃ˉˇˊˇˏ˄ ˄ʰ ʰˉˇ˂ʰˏˋˇˎ˄ ˉˇʽˇˍʽˁʷˌ ʵʽʰˁˇˉʷˌ ˁʰʽ ʶ˂ʶˏʻʶˊˇ ˔ˊˈ˄ˇ ˁʰʽ ˇ 
ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ˄ʰ ʴʾ˄ʶʽ ˉˊˇˋʲʱˋʽ˃ˇˌʴʽʰ ˈ˂ˇˎˌΦ

ɾ˄ʹ˃ʶʾʰ

Å ɴ˄ʰ ˋʹ˃ʰ˄ˍʽˁˈˌ ʰˊʽʻ˃ˈˌ ʰˉˈ ˃˄ʹ˃ʶʾʰ ˉʰʴˁˈˋ˃ʽʰˌ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌUNESCO ̫˔ˇˎ˄ ʲʶ˂ˍʽ˗ˋʶʽ ˍʽˌ 
ˎˉˇʵˇ˃ʷˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʱˌ ˍˇˎˌ ˈˋˇ˄ ʰ˒ˇˊʱ ʱˍˇ˃ʰ ˃ʶ ʰ˄ʰˉʹˊʾʶˌ ʺ κ ˁʰʽ ʱˍˇ˃ʰ ˃ʶ ˃ʶʽ˖˃ʷ˄ʹ ˁʽ˄ʹˍʽˁˈˍʹˍʰΦ 

ҍ ʅˍˇ ˁˍʾˊʽˇ ˍˇˎ Gaudi, La Pedrera,ˎˉʱˊ˔ʶʽ ˍˇ ˉˊˈʴˊʰ˃˃ʰLa PedreraAccesibleΣ ˍˇ ˇˉˇʾˇ ˉʰˊʷ˔ʶʽ ˃ʾʰ ˋʶʽˊʱ 
ʰˉˈ ʰʽˋʻʹˍʹˊʽʰˁʱ ʲˇʹʻʺ˃ʰˍʰ ˍˈˋˇ ˋˍˇ ˃ˇˎˋʶʾˇ ˈˋˇ ˁʰʽ ˋˍʽˌ ʵʽʱ˒ˇˊʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ κ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ 
ˉʰˊʷ˔ˇ˄ˍʰʽ ʶ˄ˍˈˌ ʰˎˍˇˏΦ ʁʽ ˅ʶ˄ʰʴʺˋʶʽˌ ˉˊˇˋ˒ʷˊˇ˄ˍʰʽ ˋˍʹ ˄ˇʹ˃ʰˍʽˁʺΣ ˃ʶ ʰˉˇ˃ʰʴ˄ʹˍˇ˒˖˄ʹ˃ʷ˄ˇˎˌ
ʰˁˇˎˋˍʽˁˇˏˌ ˇʵʹʴˇˏˌ όaudioguides)Σ ˃ʶ ʲˇʹʻʺ˃ʰˍʰ ʴʽʰ ʰˁˇˎˋˍʽˁʱ ʲʰˊʹˁˇˀʰˌΣ ˔ʱˊˍʶˌ ʰ˒ʺˌ ˋʶ ʴ˂˗ˋˋʰ 
Braille ̀ ˍʽˌ ʶˉʽˋˁʷ˕ʽ˃ʶˌ ˉʶˊʽˇ˔ʷˌ ˍˇˎ ˁˍʹˊʾˇˎ ˁʰʽ ˃ˇ˄ˍʷ˂ʰ ό˃ʰˁʷˍʶˌύ ˍˇˎ ˁˍʽˊʾˇˎΦ ɶ ʶˉʾˋˁʶ˕ʹ ʶʾ˄ʰʽ 
ˉˊˇˋʲʱˋʽ˃ʹˁʰʽ ˋʶ ˔ˊʺˋˍʶˌ ʰ˄ʰˉʹˊʽˁ˗˄ ʰ˃ʰ˅ʽʵʾ˖˄.

ɼʰ˂˂ʽˍʶ˔˄ʽˁʷˌ ʶˁʵʹ˂˗ˋʶʽˌ

Å ʅˍˇ ɾʶʴʱ˂ˇ ɸʷʰˍˊˇ ɽʽˋʷˇˎΣ ˋˍʹ ɰʰˊˁʶ˂˗˄ʹΣ ˇˊʽˋ˃ʷ˄ʶˌ ˉʰˊʰˋˍʱˋʶʽˌ ˈˉʶˊʰˌ ˉʰˊʷ˔ˇ˄ˍʰʽ ˃ʶ ʹ˔ʹˍʽˁʺ ˉʶˊʽʴˊʰ˒ʺ 
ʴʽʰ ʱˍˇ˃ʰ ˃ʶ ʵˎˋˁˇ˂ʾʶˌ ˈˊʰˋʹˌΣ ʶ˄˗ ˇʽ ʻʷˋʶʽˌ ʵʽʰʻʷˍˇˎ˄ ˃ʾʰ ˇʻˈ˄ʹ ˋˍˇ ˉʾˋ˖ ˃ʷˊˇˌ ˗ˋˍʶ ˇʽ ʻʶʰˍʷˌ ˄ʰ ˃ˉˇˊˇˏ˄ 
˄ʰ ˉʰˊʰˁˇ˂ˇˎʻˇˏ˄ ˍʹ˄ ʽˋˍˇˊʾʰ ˃ʷˋ˖ ˎˉˇˍʾˍ˂˖˄ ˋˍʰ ɼʰˍʰ˂ʰ˄ʽˁʱΣ ˍʰ ɹˋˉʰ˄ʽˁʱ ˁʰʽ ˍʰ ɮʴʴ˂ʽˁʱ ˁʰʽ ˋˍʹ ˋˁʹ˄ʺ 
ˎˉʱˊ˔ʶʽ ˃ʾʰ ˇʻˈ˄ʹ LEDɹ ʽʰ ˍʹ˄ ˉˊˇʲˇ˂ʺ ˍ˖˄ ˎˉˇˍʾˍ˂˖˄Φ 

ʃˇ˂ʽˍʽˋˍʽˁʱ κ ʻˊʹˋˁʶˎˍʽˁʱ ˃ˇ˄ˇˉʱˍʽʰ

Å ʅˍʹ˄ ʽˋˍˇˋʶ˂ʾʵʰ The way of Saint James for allˉʰˊʷ˔ˇ˄ˍʰʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ˄ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˍ˖˄ 
˃ˇ˄ˇˉʰˍʽ˗˄ ˍˇˎ ɮʴʾˇˎ ɹʰˁ˗ʲˇˎ ˋʶ ˄ˇʹ˃ʰˍʽˁʺ ʴ˂˗ˋˋʰ όɼʰˍʰ˂ʰ˄ʽˁʺΣ ɹˋˉʰ˄ʽˁʺ ˁʰʽ ɲʽʶʻ˄ʺύΣ ʶ˄˗ ʵʽʰˍʾʻʶ˄ˍʰʽ ˁʰʽ 
ʰˁˇˎˋˍʽˁˇʾ κ ˄ˇʹ˃ʰˍʽˁˇʾ ˇʵʹʴˇʾ ˃ʶ ˎˉˇˍʾˍ˂ˇˎˌ ˋʶ ˍˊʶʽˌ ʴ˂˗ˋˋʶˌ όɼʰˍʰ˂ʰ˄ʽˁʺΣ ɹˋˉʰ˄ʽˁʺΣ ɮʴʴ˂ʽˁʺύ ʴʽʰ ʱˍˇ˃ʰ ˃ʶ 
ʵˎˋˁˇ˂ʾʶˌ ˈˊʰˋʹˌ κ ʰˁˇʺˌΦ ʆ˃ʺ˃ʰˍʰ ˍʹˌ ʵʽʰʵˊˇ˃ʺˌ ˍˇˎ ɮʴʾˇˎ ɹʰˁ˗ʲˇˎ ʶʾ˄ʰʽ ˉˊˇˋʲʱˋʽ˃ʰˋʶ ʱˍˇ˃ʰ ˃ʶ ˁʽ˄ʹˍʽˁʷˌ 
ʵˎˋˁˇ˂ʾʶˌΦ

ʃˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ

Å ʁ ˇˊʴʰ˄ʽˋ˃ˈˌ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ˉʶˊʽ˒ʷˊʶʽʰˌ ʵʽʰʻʷˍʶʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ˄ 
ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˍ˖˄ ˉˊˇˇˊʽˋ˃˗˄Σ ˍ˖˄ ˁʰˍʰ˂ˎ˃ʱˍ˖˄ ʵʽʰ˃ˇ˄ʺˌΣ ˍ˖˄ ʶ˃ˉʶʽˊʽ˗˄ κ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄Σ ˉˇˎΣ ʶˉʾˋʹˌΣ 
ˉʰˊˇˎˋʽʱʸʶʽ ˃ʾʰ ˂ʾˋˍʰ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊʰˁˍˇˊʶʾ˖˄Φ ɳˉʽˉ˂ʷˇ˄Σ ˇ ʶˉʾˋʹ˃ˇˌ ˍˇˎˊʽˋˍʽˁˈˌ ˇʵʹʴˈˌ ʴʽʰ 
ˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈ ʵʽʰʻʷˍʶʽ ʶ˄ˈˍʹˍʰ ˉˇˎ ʰ˒ˇˊʱ ˍʹ˄ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˍ˖˄ ˃˄ʹ˃ʶʾ˖˄ ˁʰʽ 
ʰ˅ʽˇʻʷʰˍ˖˄ ˁʰʽ ˍʹˌ ˎˉʹˊʶˋʾʶˌ κ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ ʰ˄ˍʰˉˇˁˊʾ˄ˇ˄ˍʰʽ ˋˍʽˌ ʰ˄ʱʴˁʶˌ ˁʰʽ ˍʽˌ ˉˊˇˋʵˇˁʾʶˌ ˍ˖˄ ɮ˃ʶɮ.

ʃʶˊʽʴˊʰ˒ʺ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ

Å ʆˇˎˊʽˋˍʽˁʺ ˁʱˊˍʰ ˃ʶ ˁˏˊʽˇ ˉˊˇˋʰ˄ʰˍˇ˂ʽˋ˃ˈ ˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˇˏ ϧ 
ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈΣ ʹ ˇˉˇʾʰ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʷ˄ʰ ʶˏˊˇˌ 
˃˄ʹ˃ʶʾ˖˄ ˁʰʽ ˉˇ˂˂ʰˉ˂ʷˌ ˎˉʹˊʶˋʾʶˌ ʴʽʰ ˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˍʹˌ 
ʄ˗˃ʹˌ(ˇʽ ˉʰˊˇ˔ʷˌ ʵʽʰ˒ʷˊˇˎ˄ ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍˇ˄ ˍˏˉˇ ˍʹˌ ˁʱˊˍʰˌ 
нп ʺ тн ˖ˊ˗˄Σ ˁˈˋˍˇˎˌ ϵрр ʺ ϵ ммоΣ ʰ˄ˍʾˋˍˇʽ˔ʰύ: 

ҍ ɳˏˁˇ˂ʹ ˁʰʽ ˉˊˇ˄ˇ˃ʽʰˁʺ ˉˊˈˋʲʰˋʹ ˉˊˇˍʶˊʰʽˈˍʹˍʰˌˋˍˇ 
ɾˇˎˋʶʾˇ ˍˇˎ ɰʰˍʽˁʰ˄ˇˏ ϧ ˍʹ˄ ɼʰˉʷ˂ʰ ʅʽ˅ˍʾ˄ʰΣ ˍʹ ɰʰˋʽ˂ʽˁʺ 
ˍˇˎ ɮʴʾˇˎ ʃʷˍˊˇˎΣ ˍʹ˄ ʶˁˁ˂ʹˋʾʰ ˁʰʽ ˍʹ ɾˇ˄ʺ ˍˇˎ ɮʴʾˇˎ 
ɹ˖ʱ˄˄ʹ ˋˍˇ ɽʰˍʶˊʱ˄ˇΣ ˍʹ ʊˎ˂ʰˁʺ ˍˇˎ ɮʴʾˇˎ ʃʷˍˊˇˎΣ ˍʹ˄ 
ʶˁˁ˂ʹˋʾʰ ˁʰʽ ˍʹ ɾˇ˄ʺ ˍˇˎ ɮʴʾˇˎ ʃʷˍˊˇˎ ʷ˅˖ ʰˉˈ ˍʰ ˍʶʾ˔ʹ 
ˍʹˌ ˉˈ˂ʹˌ

ҍ Open Bus ɹ ʽʰ ˍˇ ɰʰˍʽˁʰ˄ˈ ˁʰʽ ˍʹ˄ ʄ˗˃ʹʴʽʰ тн ˗ˊʶˌΣ ˃ʶ 
ʵ˖ˊʶʱ˄ Wi-Fi

ҍ Roma Pass: ʆˇˎˊʽˋˍʽˁʺ ˁʱˊˍʰ ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ʵ˖ˊʶʱ˄ 
ʶʾˋˇʵˇ ˋʶ ʵˏˇ ʰ˅ʽˇʻʷʰˍʰΣ ʶˁˉˍ˗ˋʶʽˌ ˋˍʰ ʶʽˋʽˍʺˊʽʰ 
ʰ˅ʽˇʻʷʰˍ˖˄ ˁʰʽ ʵ˖ˊʶʱ˄ ˔ˊʺˋʹ ʵʹ˃ˈˋʽʰˌ ˋˎʴˁˇʽ˄˖˄ʾʰˌ

Å ɶ ˁʱˊˍʰ ˃ˉˇˊʶʾ ˄ʰ ʰʴˇˊʰˋˍʶʾ ʶʾˍʶ ʵʽʰʵʽˁˍˎʰˁʱ ʶʾˍʶ ˃ʷˋ˖ ˍʹˌ 
ʶ˒ʰˊ˃ˇʴʺˌ ʴʽʰ smartphones ˁ ʰʽ ˇ ʶˉʽˋˁʷˉˍʹˌ ˃ˉˇˊʶʾ ˄ʰ ˍʹ˄ 
ˉʰˊʰ˂ʱʲʶʽ ʶʾˍʶ ʰˉˈ ˍʰ ˋʹ˃ʶʾʰ ˋˎ˂˂ˇʴʺˌ ʶʾˍʶ ʹ˂ʶˁˍˊˇ˄ʽˁʱ ˃ʷˋ˖ 
ˍʹˌ ʶ˒ʰˊ˃ˇʴʺˌΣ ʹ ˇˉˇʾʰ ʶˉʽˍˊʷˉʶʽ ʹ˂ʶˁˍˊˇ˄ʽˁʷˌ ˁˊʰˍʺˋʶʽˌ 
ʶˉʽˋˁʷ˕ʶ˖˄ ˁʰʽ ʰˉˇˋˍˇ˂ʺ ˍ˖˄ ʶʽˋʽˍʺˊʽ˖˄ ˋʶ ʰˎˍʺ.

ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ɶ ˁʱˊˍʰ ˉˊˇˋ˒ʷˊʶˍʰʽ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍˇ ɲʺ˃ˇ ˍʹˌ ʄ˗˃ʹˌ 
ʰˉˈ ˍʹ˄ Opera RomanaPellegrinaggiΣ ʷ˄ʰ ˈˊʴʰ˄ˇ ˍʹˌ ɮʴʾʰˌ 
ɴʵˊʰˌ ˍˇˎ ɰʰˍʽˁʰ˄ˇˏ ˃ʶ ʰˊ˃ˇʵʽˈˍʹˍʰ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˍ˖˄ 
ˉˊˇˋˁˎ˄ʹˍ˗˄ ˁʰʽ ˍʹ ʵʽˇˊʴʱ˄˖ˋʹ ˉˊˇˋˁˎ˄ʹ˃ʰˍʽˁ˗˄
ˉʶˊʽʹʴʺˋʶ˖˄Σ ʶˁʵˊˇ˃˗˄Σ ˅ʶ˄ʰʴʺˋʶ˖˄ ˁʰʽ ˍʰ˅ʽʵʽ˖ˍʽˁ˗˄ 
ˉʰˁʷˍ˖˄ ˋʶ ˉˈ˂ʶʽˌ ˁʰʽ ˃˄ʹ˃ʶʾʰ ʻˊʹˋˁʶˎˍʽˁˇˏ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ 
ˍˇˎ ɼʰʻˇ˂ʽˁʽˋ˃ˇˏΣ ˉˇˎ ʰ˄ʰ˒ʷˊʶˍʰʽ ˋˍˇ˄ ʰˊ˔ʽʵʽʱˁˇ˄ˇ ˍˇˎ 
ʃʱˉʰ ʴʽʰ ˍʹ˄ ɳˉʽˋˁˇˉʺ ˍʹˌ ʄ˗˃ʹˌ.
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ɶ ʸʺˍʹˋʹ ˍˇˎ City Break ʁ ˃˒ʱ˄ʽˋʶ ˊʰʴʵʰʾʰ ʰ˄ʱˉˍˎ˅ʹ ˍʹ˄ ˍʶ˂ʶˎˍʰʾʰ ˍʶˍˊʰʶˍʾʰ όCAGR 11,6%)Σ ˃ʶ ˍʹ˄ ɱʶˊ˃ʰ˄ʾʰ ˄ʰ ʰˉˇˍʶ˂ʶʾ ˍˇ 
ʵʹ˃ˇ˒ʽ˂ʷˋˍʶˊˇ ˉˊˇˇˊʽˋ˃ˈΦ ʁ ˋˎ˄ʵˎʰˋ˃ˈˌ ʶ˄ˈˌ ʶˎˊʷˇˌ ˒ʱˋ˃ʰˍˇˌ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˁʰʽ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ κ ʶ˃ˉʶʽˊʽ˗˄ 
ʶ˂ʶˏʻʶˊˇˎ ˔ˊˈ˄ˇˎ ʰˉˇˍʶ˂ˇˏ˄ ˍˇˎˌ ʲʰˋʽˁˇˏˌ ˉʰˊʱʴˇ˄ˍʶˌ ʴʽʰ ˍʹ˄ ʶˉʽ˂ˇʴʺ ʶ˄ˈˌ ˉˊˇˇˊʽˋ˃ˇˏ City Break.

City Break | ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ʃʹʴʷˌΥ ²ƻǊƭŘ ¢ǊŀǾŜƭ aƻƴƛǘƻǊϯΤ LtY LƴǘŜǊƴŀǘƛƻƴŀƭΣ нлмф, CBI | UK Ministry of Foreign Affairs, Managing overcrowding in tourism destinations | World Travel & Tourism Council, ɮ˄ʱ˂ˎˋʹ Deloitte

ɲʽʶʻ˄ʺˌ ʸʺˍʹˋʹ ʴʽʰ City Break ̀ ʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰΣ нлмрҍнлмф

ɼˇˊˎ˒ʰʾˇʽ ˉˊˇˇˊʽˋ˃ˇʾ City BreakΣ ˋʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰ ˁʰʽ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎΣ нлмф
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ɱʶˊ˃ʰ˄ʾʰɶʃɮ ɱʰ˂˂ʾɹhˍʰ˂ʾʰɶΦ ɰʰˋʾ˂ʶʽˇɹˋˉʰ˄ʾʰɹʰˉ˖˄ʾʰʁ˂˂ʰ˄ʵʾʰɮˎˋˍˊʾʰʆʰʿ˂ʱ˄ʵʹ

8,5% 7,7% 7,3% 6,0% 5,6% 5,4% 4,6% 3,9% 3,2% 3,1%

ʋʋ ʃˇˋˇˋˍˈ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎ ˍ˖˄ ˍʰ˅ʽʵʽ˗˄

ɱʶ˄ʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʁ ɮˋˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ όCity Break) ̌ ˊʾʸʶˍʰʽ ʰˉˈ ˍˇ UNWTO ̟ ˌ ζʷ˄ʰ ʶʾʵˇˌ ˍˇˎˊʽˋˍʽˁʺˌ ʵˊʰˋˍʹˊʽˈˍʹˍʰˌ ˉˇˎ 
˂ʰ˃ʲʱ˄ʶʽ ˔˗ˊʰ ˋʶ ʰˋˍʽˁˈ ˔˗ˊˇ ˃ʶ ˍʰ ʶʴʴʶ˄ʺ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎ ˉˇˎ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˍʹ˄ ˇʽˁˇ˄ˇ˃ʽˁʺ 
ʵˊʰˋˍʹˊʽˈˍʹˍʰ ˃ʹ ʲʰˋʽʸˈ˃ʶ˄ʹ ˋˍʹ ʴʶ˖ˊʴʾʰΣ ʰ˂˂ʱ ˋʶ ˁ˂ʱʵˇˎˌ ˈˉ˖ˌ ʹ ʵʽˇʾˁʹˋʹΣ ʹ ˃ʶˍʰˉˇʾʹˋʹΣ ˍˇ ʶ˃ˉˈˊʽˇ ˁʰʽ ˇʽ 
ˎˉʹˊʶˋʾʶˌ ˁʰʻ˗ˌ ˁʰʽ ˍʹ ˋʹ˃ʰˋʾʰ ˍˇˎˌ ˖ˌ ˃ʶˍʰ˒ˇˊʽˁˇʾ ˁˈ˃ʲˇʽΦ ʁʽ ʰˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ ˉˊˇˋ˒ʷˊˇˎ˄ ʷ˄ʰ ʶˎˊˏ ˁʰʽ 
ʶˍʶˊˇʴʶ˄ʷˌ ˒ʱˋ˃ʰ ˉˇ˂ʽˍʽˋˍʽˁ˗˄Σ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁ˗˄Σ ˍʶ˔˄ˇ˂ˇʴʽˁ˗˄Σ ˁˇʽ˄˖˄ʽˁ˗˄ ˁʰʽ ˒ˎˋʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄ ˁʰʽ ˉˊˇʿˈ˄ˍ˖˄ 
ʴʽʰ ʰ˄ʰ˕ˎ˔ʺ ˁʰʽ ʶˉʰʴʴʶ˂˃ʰˍʽˁˇˏ ˋˁˇˉˇˏˌηΦ ʆʰ ˍʰ˅ʾʵʽʰ City Break ɻ ʽʰˊˁˇˏ˄ ˋˎ˄ʺʻ˖ˌ о ʹ˃ʷˊʶˌ ʺ ˁʰʽ ˂ʽʴˈˍʶˊˇ 
(˃ʷʴʽˋˍˇˌ ʰˊʽʻ˃ˈˌ ʶʾ˄ʰʽ ˇʽ с ʵʽʰ˄ˎˁˍʶˊʶˏˋʶʽˌύ ˁʰʽ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ˍˇˎˌ ˇʽ ˍˇˎˊʾˋˍʶˌ ʲʽ˗˄ˇˎ˄ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ 
ˋ˔ʶˍʾʸˇ˄ˍʰʽ ˃ʶ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈΣ ˍʹ˄ ˕ˎ˔ʰʴ˖ʴʾʰ ˁʰʽ ˍʹ˄ ʵʽʰˋˁʷʵʰˋʹ ˋʶ ˃ʾʰ ˉˈ˂ʹ ˁʰʽ ˍʰ ˉʶˊʾ˔˖ˊʰ ˍʹˌΦ

Å ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ʴʽʰ ˍʹ˄ ʶˉʽˍˎ˔ʾʰ ˃ʾʰˌ ˉˈ˂ʹˌ ˖ˌ ˉˊˇˇˊʽˋ˃ˇˏ City Break h ˉˇˍʶ˂ʶʾ ʹ ˉʰˊˇ˔ʺ ʶ˄ˈˌ ˃ʶʴʱ˂ˇˎ ʶˏˊˇˎˌ 
ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ όˉΦ˔Φ ʰ˅ʽˇʻʷʰˍʰΣ ˃ˇˎˋʶʾʰΣ ˉʽ˄ʰˁˇʻʺˁʶˌΣ ʻʶ˃ʰˍʽˁʷˌ ˉʶˊʽʹʴʺˋʶʽˌ ˁʰʽ ˅ʶ˄ʰʴʺˋʶʽˌΣ 
ʶˁʵʹ˂˗ˋʶʽˌ ˁʰʽ ˒ʶˋˍʽʲʱ˂ύ ˁʰʽ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ʶ˂ʶˏʻʶˊˇˎ ˔ˊˈ˄ˇˎ όˉΦ˔Φ ʴʰˋˍˊˇ˄ˇ˃ʾʰ ˁʰʽ ˇʾ˄ˇˌΣ ˕˗˄ʽʰΣ ˄ˎ˔ˍʶˊʽ˄ʺ 
ʵʽʰˋˁʷʵʰˋʹΣ ˎˉʰʾʻˊʽʶˌ ʰʴˇˊʷˌ ˁʰʽ ˉʱˊˁʰύ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ˉˊˇˋ˒ʷˊˇˎ˄ ˃ˇ˄ʰʵʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˋˍˇ˄ ˍʰ˅ʽʵʽ˗ˍʹΦ 

Å ɶ ʁˏ ˁˇ˂ʹ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˃ʷˋ˖ ˍʹˌ ˁʰ˂ʱ ʰ˄ʶˉˍˎʴ˃ʷ˄ʹˌ ʰʶˊˇˉˇˊʽˁʺˌΣ ˇʵʽˁʺˌ ˁʰʽ ˋʽʵʹˊˇʵˊˇ˃ʽˁʺˌ 
ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰˌ ˁʰʽ ʷ˄ʰ ˇˊʴʰ˄˖˃ʷ˄ˇΣ ˂ʶʽˍˇˎˊʴʽˁˈ ˁʰʽ ˋˏʴ˔ˊˇ˄ˇ ʵʾˁˍˎˇ ʵʹ˃ˈˋʽ˖˄ ˋˎʴˁˇʽ˄˖˄ʽ˗˄ ˃ʶ ˉˇ˂˂ʰˉ˂ʱ 
˃ʷˋʰ ˃ʰʸʽˁʺˌ ˃ʶˍʰ˒ˇˊʱˌ όˉΦ˔Φ ˍˊʰ˃Σ ˂ʶ˖˒ˇˊʶʾˇΣ ˃ʶˍˊˈΣ ˍʰ˅ʾύ ˉˇˎ ˁʰ˂ˏˉˍʶʽ ˍˇ ˋˏ˄ˇ˂ˇ ˍʹˌ ˉˈ˂ʹˌ ˁʰʽ ˉˊˇˋ˒ʷˊʶʽ 
ʰˉˊˈˋˁˇˉˍʹΣ ʱ˄ʶˍʹ ˁʰʽ ʴˊʺʴˇˊʹ ˃ʶˍʱʲʰˋʹ ˋˍʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ʰˉˇˍʶ˂ˇˏ˄ ʶˉʽˉ˂ʷˇ˄ ʲʰˋʽˁʷˌ ˉˊˇːˉˇʻʷˋʶʽˌ 
ʴʽʰ ˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ ˍʰ˅ʽʵʽ˖ˍ˗˄ City Break.

Å ʁʽ ˉʽˇ ʶ˂ˁˎˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ City Break ʁ ʾ˄ʰʽ ˇʽ ˃ʶʴʱ˂ʶˌ ˉˈ˂ʶʽˌ ˍʹˌ ɲˎˍʽˁʺˌ ˁʰʽ ɼʶ˄ˍˊʽˁʺˌ ɳˎˊ˗ˉʹˌΣ ˍ˖˄ ɶʃɮ ˁʰʽ 
ˍʹˌ ɮˋʾʰˌ ˉˇˎ ʵʽʰʻʷˍˇˎ˄ ˃ʶʴʱ˂ˇ ʰˊʽʻ˃ˈ ʵʹ˃ˇ˒ʽ˂˗˄ ʰ˅ʽˇʻʷʰˍ˖˄Σ ˉˇ˂˂ʰˉ˂ʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ ʶˏˁˇ˂ʹ ˋˏ˄ʵʶˋʹ 
ˁʰʽ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰΦ ʆˇ City Break ʁ ʾ˄ʰʽ ʷ˄ʰ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ ʴʽʰ ˈ˂ˇ ˍˇ ˔ˊˈ˄ˇΣ ˖ˋˍˈˋˇ ˇʽ ˁˇˊˎ˒ʰʾˇʽ ˃ʺ˄ʶˌ ʶʾ˄ʰʽ 
ˇ ɮˉˊʾ˂ʽˇˌ, ̌  ɾʱʽˇˌ, ̌  ɮˏʴˇˎˋˍˇˌ ˁʰʽ ˇ ɲʶˁʷ˃ʲˊʽˇˌ. 

Å ɾʶ ˍʹ ˃ʶˍʱʲʰˋʹ ʰˉˈ ˍʹ˄ ˁˇʽ˄˖˄ʾʰ ˍʹˌ ˉ˂ʹˊˇ˒ˇˊʾʰˌ ˋˍʹ˄ ˁˇʽ˄˖˄ʾʰ ˁʰʽ ˍʹ˄ ˇʽˁˇ˄ˇ˃ʾʰ ˍ˖˄ ʶ˃ˉʶʽˊʽ˗˄Σ ʹ ˋʹ˃ʰˋʾʰ 
ˍ˖˄ ʱˎ˂˖˄ ˉʶˊʽˇˎˋʽʰˁ˗˄ ˋˍˇʽ˔ʶʾ˖˄ ˉˇˎ ʵʽʰʻʷˍʶʽ ˃ʾʰ ˉˈ˂ʹΣ ˈˉ˖ˌ ʹ ʰˍ˃ˈˋ˒ʰʽˊʰ ˁʰʽ ˇ ˔ʰˊʰˁˍʺˊʰˌΣ ʹ ˉˇ˂ʽˍʽˋˍʽˁʺΣ 
ˁʰ˂˂ʽˍʶ˔˄ʽˁʺΣ ˉ˄ʶˎ˃ʰˍʽˁʺ ˁʰʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˉʰˊʱʵˇˋʹ ˁʰʽ ˁ˂ʹˊˇ˄ˇ˃ʽʱΣ ʹ ˃ˈʵʰΣ ˇʽ ˍˇˉʽˁʷˌ ˍʱˋʶʽˌΣ ˍˇ ˒ʽ˂ˈ˅ʶ˄ˇ 
ˉ˄ʶˏ˃ʰ ˁʰʽ ʹ ˋˎ˃ˉʶˊʽ˒ˇˊʱ ˍ˖˄ ˄ˍˈˉʽ˖˄Σ ʰˊ˔ʾʸˇˎ˄ ˄ʰ ˃ʶˍʰˍˇˉʾʸˇ˄ˍʰʽ ˋˍˇ ʶˉʾˁʶ˄ˍˊˇ ˍ˖˄ ˁʰˍʰ˄ʰ˂˖ˍʽˁ˗˄ 
ˉˊˇˍʽ˃ʺˋʶ˖˄Φ

Å ɶ ˊʰʴʵʰʾʰ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ʽʵʽʰʾˍʶˊʰ ˍˇˎ City Break ̄ ˇˎ ʶˎ˄ˇʶʾ ˍʹ ˋˎʴˁʷ˄ˍˊ˖ˋʹ ˍˇˎˊʽˋˍ˗˄ ˋʶ ʷ˄ʰ 
˃ʽˁˊˈ ˍ˃ʺ˃ʰ ˍʹˌ ˉʶˊʽ˒ʷˊʶʽʰˌ ˃ʾʰˌ ˔˗ˊʰˌΣ ʷ˔ʶʽ ʵʹ˃ʽˇˎˊʴʺˋʶʽ ˉˊˇʲ˂ʺ˃ʰˍʰ ˁʰʽ ʰ˄ˍʽʵˊʱˋʶʽˌ ʰˉˈ ˍʽˌ ˍˇˉʽˁʷˌ 
ˁˇʽ˄˖˄ʾʶˌ ˂ˈʴ˖ ˍˇˎ ˎˉʶˊˍˇˎˊʽˋ˃ˇˏˁʰʽ ˍˇˎ ˋˎ˄˖ˋˍʽˋ˃ˇˏˉˇˎ ˉʰˊʰˍʹˊʶʾˍʰʽ ˋʶ ʵʹ˃ˇ˒ʽ˂ʶʾˌ ˉˈ˂ʶʽˌ κ ˉˊˇˇˊʽˋ˃ˇˏˌ 
ˍʹˌ ɳˎˊ˗ˉʹˌ όˈˉ˖ˌ ˉΦ˔Φ ʄ˗˃ʹΣ ɰʶ˄ʶˍʾʰΣ ɰʰˊˁʶ˂˗˄ʹύΦ ʃˊˇˌ ʰˎˍʺ ˍʹ˄ ˁʰˍʶˏʻˎ˄ˋʹΣ ˇ˂ˇʷ˄ʰ ˁʰʽ ˉʶˊʽˋˋˈˍʶˊʶˌ ˉˈ˂ʶʽˌ 
ʰ˄ʰ˂ʰ˃ʲʱ˄ˇˎ˄ ˉˊ˖ˍˇʲˇˎ˂ʾʶˌ ˉˇˎ ˋ˔ʶˍʾʸˇ˄ˍʰʽ ˃ʶ ˍʹ ʲʽ˖ˋʽ˃ˈˍʹˍʰΣ ˍʹ˄ ˁʰ˂ˏˍʶˊʹ ʵʽʰ˔ʶʾˊʽˋʹ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˊˇ˗˄Σ 
ˍʹ˄ ʶ˄ʹ˃ʷˊ˖ˋʹ ˍ˖˄ ˍˇˎˊʽˋˍ˗˄ ˁʰʽ ˍˇ˄ ˉʶˊʽˇˊʽˋ˃ˈ ˍ˖˄ ʰˊ˄ʹˍʽˁ˗˄ ˋˎ˄ʶˉʶʽ˗˄ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ˋˍʽˌ ˎˉˇʵˇ˃ʷˌΣ ˋˍʰ 
ʰ˅ʽˇʻʷʰˍʰ ˁʰʽ ˋˍʹ˄ ˉˇʽˈˍʹˍʰ ˍʹˌ ʸ˖ʺˌ ˍ˖˄ ˁʰˍˇʾˁ˖˄ ˁʰʻ˗ˌ ˁʰʽ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ʴʽʰ ɮ˃ʶɮ.

CAGR: 11,6%

1,6 ʁ ˁʰˍΦ ˍʰ˅ʾʵʽʰ1,0%
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Åɲʽʰ˒ˇˊʶˍʽˁʷˌ 

ˁʰˍʹʴˇˊʾʶˌ κ 

ˎˉʹˊʶˋʾʶˌ κ 

brandsh ˄ʱ 

ˉ˂ʰˍ˒ˈˊ˃ʰ 

όˉΦ˔Φ ʲʰˋʽˁʺΣ 

premium, 

ˉˇ˂ˎˍʷ˂ʺˌ)

ʃ˂ʰˍ˒ˈˊ˃ʶˌ 

ʁʽˁˇ˄ˇ˃ʾʰˌ 

ɲʽʰ˃ˇʽˊʰˋ˃ˇˏ 

Sharing Economy 

Platforms

ʆʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ City Break ʁ ʾ˄ʰʽ ˇʽ ʱ˃ʶˋʶˌ ˁˊʰˍʺˋʶʽˌ ό˅ʶ˄ˇʵˇ˔ʶʾˇΣ ˉˍʺˋʹΣ ˁˍ˂ΦύΣ ˇʽ ʶʵˊʰʽ˖˃ʷ˄ˇʽ 
tour operators ˃ ʰʸʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ ˈˉ˖ˌ ˉΦ˔Φ ¢¦Lˁʰʽ Jet2CityBreaksΣ ˍʰ ʵʽʰʵʽˁˍˎʰˁʱ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ʴˊʰ˒ʶʾʰ όʁʆɮǎύ ˃ʰʸʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ 
ˈˉ˖ˌ ˉΦ˔Φ Bookingˁ ʰʽ 9ȄǇŜŘƛŀ ˁʰʻ˗ˌ ˁʰʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ όspecialist) ʁʆɮǎ̍̄ ˖ˌ ˉΦ˔Φ Tourradarˁ ʰʽ Shortbreaks.com.ɳˉʽˉ˂ʷˇ˄Σ ˇʽ 
ˉ˂ʰˍ˒ˈˊ˃ʶˌ ˇʽˁˇ˄ˇ˃ʾʰˌ ʵʽʰ˃ˇʽˊʰˋ˃ˇˏ όˉΦ˔Φ Airbnb, UberΣ ˁˍ˂Φύʰˉˇˍʶ˂ˇˏ˄ ʲʰˋʽˁˈ ˁʰ˄ʱ˂ʽ ˋˍʹ˄ ʰʴˇˊʱ ˍˇˎ ʶ˄ ˂ˈʴ˖ ˉˊˇʿˈ˄ˍˇˌ.

City ɰreakμ ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ

ɰʰˋʽˁˇʾ ˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄:

Åʀʶ˄ˇʵˇ˔ʶʾʰ ˉˈ˂ʹˌ

Åɳ˄ˇʽˁʽʰʸˈ˃ʶ˄ʰ ˋˉʾˍʽʰ ˁʰʽ 

ʵʽʰ˃ʶˊʾˋ˃ʰˍʰ

Åʅʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ϧ 

ʰ˅ʽˇʻʷʰˍʰ ό˃ˇˎˋʶʾʰΣ 

ˉˇ˂ʽˍʽˋˍʽˁʱ ˃˄ʹ˃ʶʾʰΣ ˁˍ˂Φύ

Åɸʶ˃ʰˍʽˁʱ ˉʱˊˁʰ ʰ˄ʰ˕ˎ˔ʺˌ

Åɳˍʰʽˊʶʾʶˌ ʻʶʰ˃ʱˍ˖˄ ϧ 

ʶˁʵʹ˂˗ˋʶ˖˄

Åʁˊʴʰ˄˖˃ʷ˄ʶˌ ʰʴˇˊʷˌ ʴʽʰ 

˕˗˄ʽʰ

Åɳˋˍʽʰˍˈˊʽʰ

Åʋ˗ˊˇʽ ʵʽʰˋˁʷʵʰˋʹˌ

ʆʰ˅ʽʵʽ˖ˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ κ ¢ǊŀǾŜƭ agencies
όʴˊʰ˒ʶʾʰ ˉ˖˂ʺˋʶ˖˄ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱύ ˁʰʽ 
ʵʽʰʵʽˁˍˎʰˁˈ ˍʰ˅ʽʵʽ˖ˍʽˁˈ ʴˊʰ˒ʶʾˇ κ online
travelagencies(OTAs)

Åɾʰʸʽˁˈˌ 

ˍˇˎˊʽˋ˃ˈˌ 

όʶˋˍʾʰˋʹ 

ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

Åɸʶ˃ʰˍʽˁʱ 
ʴˊʰ˒ʶʾʰ

Åɰʰˋʽˁʷˌ 
ˁʰˍʹʴˇˊʾʶˌ:

- ʃʶˊʽˉʷˍʶʽʰ

- Citybreak

ÅHigh end / 

ˉˇ˂ˎˍʶ˂ʺ 

ˍʰ˅ʾʵʽʰ  

(ʶˋˍʾʰˋʹ 

ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌ)

ɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌ ˉʶ˂ʰˍ˗˄Υ

Å ʃʶ˂ʱˍʶˌ ʰ˄ʰ˕ˎ˔ʺˌ

Å ɳˉʰʴʴʶ˂˃ʰˍʽˁʱ ˍʰ˅ʾʵʽʰ κ 
ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ˋˎ˄ʷʵˊʽʰ

Å ʁʽˁˇʴʷ˄ʶʽʶˌ ˃ʶ ˉʰʽʵʽʱ

Å ʃ˂ʺˊ˖ˌ ʰ˄ʶ˅ʱˊˍʹˍˇˌ ˍʰ˅ʽʵʽ˗ˍʹˌ 
(Fully independent traveler/ FIT)

Å ʁ˃ʰʵʽˁʺ ˉʶˊʽʺʴʹˋʹ όGroup 
inclusive tour/ GIT)

Å ɳˉʾˋˁʶ˕ʹ ˒ʾ˂˖˄ ˁʰʽ ˋˎʴʴʶ˄˗˄ 
(Visiting friends and relatives/ 
VFR)

Å Millennials ˁ ʰʽ Gen Z

Å ʆˊʾˍʹ ʹ˂ʽˁʾʰ όɮˋʹ˃ʷ˄ʽʰ 
ˇʽˁˇ˄ˇ˃ʾʰ κ silver economy)

ʆˇˎˊʽˋˍʽˁˇʾ ˉˊʱˁˍˇˊʶˌ κ Tour operators 

(TO) όʴˊʰ˒ʶʾʰ ˉ˖˂ʺˋʶ˖˄ ˁʰʽ ʵʽʰʵʽˁˍˎʰˁʱύ 

μ ʲʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌΥ ¢h ʶʽˋʶˊ˔ˈ˃ʶ˄ˇˎ 

ˍˇˎˊʽˋ˃ˇˏΣ ¢h ʶ˅ʶˊ˔ˈ˃ʶ˄ˇˎ ˍˇˎˊʽˋ˃ˇˏ 

¢hΣ ¢h ʶˋ˖ˍʶˊʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ

Åɾʰʸʽˁˈˌ 

ˍˇˎˊʽˋ˃ˈˌ 

όʶˋˍʾʰˋʹ ˋˍʽˌ 

ʵʽʰˁˇˉʷˌ 

ʰ˄ʰ˕ˎ˔ʺˌύ

Åɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ ʆʁ  

όʶˋˍʾʰˋʹ ˍˇ˄ 

ʶˉʰʴʴʶ˂˃ʰˍʽˁˈ ϧ 

ˋˎ˄ʶʵˊʽʰˁˈ 

ˍˇˎˊʽˋ˃ˈύ

ʃʱˊˇ˔ˇʽ

(Providers)

ʋˇ˄ʵˊʷ˃ˉˇˊˇʽ

(Wholesalers)1

ɽʽʰ˄ˇˉ˖˂ʹˍʷˌ

(Retailers)1

ʃʶ˂ʱˍʶˌ

(Consumers)

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ
ʺ κ ˁʰʽGlobal Distribution System* ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ ʺ κ ˁʰʽGlobal 

Distribution System*
ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ

B2B ̄ ˖˂ʺˋʶʽˌ
B2C ̄ ˖˂ʺˋʶʽˌ

B2C ̄ ˖˂ʺˋʶʽˌ

ʃʹʴ̫̩:ɮ˄ʱ˂ˎˋʹ Deloitte

City break ̄ ˊˇˇˊʽˋ˃ˇʾ

i. ʇ˕ʹ˂ʺ ˉʰˊˇˎˋʾʰ ˋˍʽˌ ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ˉ˂ʰˍ˒ˈˊ˃ʶˌ 
(Travel Portals)

Åɶ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹ ˔ˊʺˋʹ ˍˇˎ ʵʽʰʵʽˁˍˏˇˎΣ ʹ ˃ʶʾ˖ˋʹ 
ˍˇˎ ˁˈˋˍˇˎˌ ˍ˖˄ ʰʶˊˇˉˇˊʽˁ˗˄ ʶʽˋʽˍʹˊʾ˖˄ ˋˍʹ˄ 
ɳˎˊ˗ˉʹ ˁʰʽ ʹ ˁʰˍʰ˄ʰ˂˖ˍʽˁʺ ˋˎ˃ˉʶˊʽ˒ˇˊʱ ˍ˖˄  
Millennials ˁ ʰʽ Gen Z̫ ˔ˇˎ˄ ˋˎ˃ʲʱ˂ʶʽ 
ˋʹ˃ʰ˄ˍʽˁʱ ˋˍˇ ˄ʰ ˇˊʴʰ˄˗˄ˇ˄ˍʰʽ ˍʰ˅ʾʵʽʰ ʰˉˈ 
ˍˇˎˌ ʾʵʽˇˎˌ ˍˇˎˌ ˍʰ˅ʽʵʽ˗ˍʶˌΣ ʶʽʵʽˁʱ ˋˍˇ 
ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʽˈ˄ˍˇˎ CityBreak. 

Åʁʽ ʵʽʰ˃ʶˋˇ˂ʰʲʹˍʷˌ ˈˉ˖ˌ .ƻƻƪƛƴƎΦŎƻƳ ˁʰʽ 
9ȄǇŜŘƛŀ ˁʰˍʷ˔ˇˎ˄ п ˋˍʽˌ р ˁˊʰˍʺˋʶʽˌ ˃ʷˋ˖ 
OTAs̀ ˍʹ˄ ɳˎˊ˗ˉʹΣ ʶ˄˗ ˁʰˍʰ˂ʰ˃ʲʱ˄ˇˎ˄ ˍˇ 
ул҈ ˈ˂˖˄ ˍ˖˄ ˉ˖˂ʺˋʶ˖˄ ʶˎˊ˖ˉʰʿˁ˗˄ 
˅ʶ˄ˇʵˇ˔ʶʾ˖˄ ʰˉˈ OTAs.

Åʆʰ ˉˊˇʿˈ˄ˍʰ /ƛǘȅ Break̫ ˔ˇˎ˄ ˋʹ˃ʰ˄ˍʽˁʺ 
ˉʰˊˇˎˋʾʰ ˋˍʰ ʵʽʰʵʽˁˍˎʰˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌΦ 
ʆˇ ˉʽˇ ˁˇʽ˄ˈ ˉʰˁʷˍˇ ˉˇˎ ˉˊˇˋ˒ʷˊʶˍʰʽ ʰˉˈ ˍʽˌ 
ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ˉ˂ʰˍ˒ˈˊ˃ʶˌ ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ 
ˉˍʺˋʹ ˁʰʽ ˍˊʶʽˌ ʵʽʰ˄ˎˁˍʶˊʶˏˋʶʽˌ ˋʶ ˅ʶ˄ˇʵˇ˔ʶʾˇ 
όˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ˇˎ ˍˇˎ ˉˊ˖ʽ˄ˇˏύΦ

ii.ɹˋ˔ˎˊʺ ˉʰˊˇˎˋʾʰ ˋˍʰ ˒ˎ˂˂ʱʵʽʰ ˍ˖˄ ʆʁs

Åʆˇ ʲʰˋʽˁˈ ˉʰˁʷˍˇ ˍ˖˄ tour operator ɹ ʽʰ ˍˇ City
Break̄ ʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˁˎˊʾ˖ˌ ˉˍʺˋʹ, ɻ ʽʰ˃ˇ˄ʺ 
ʵˏˇ ʺ ˍˊʽ˗˄ ʵʽʰ˄ˎˁˍʶˊʶˏˋʶ˖˄ ό˃ʶ ˉˊ˖ʽ˄ˈύ ˁʰʽ 
ʷ˄ʰ ˃ʽˁˊˈ ʰˊʽʻ˃ˈ ʶˉʽ˂ˇʴ˗˄ ˈˉ˖ˌΥ
ҍ ɳʽˋʽˍʺˊʽʰ ʴʽʰ ˉˇ˂ʽˍʽˋˍʽˁʷˌ ʶˁʵʹ˂˗ˋʶʽˌ 
ό˃ʽˇˏʸʽˁʰ˂Σ ʻʷʰˍˊˇΣ ˈˉʶˊʰΣ ˋˎ˄ʰˎ˂ʾʶˌύ

ҍ CityPassesΣ ˈˉˇˎ ˎ˒ʾˋˍʰ˄ˍʰʽ
ҍ ɲˎ˄ʰˍˈˍʹˍʰ ʶˉʷˁˍʰˋʹˌ ˍʹˌ ʵʽʰ˃ˇ˄ʺˌ όʷ˖ˌ 
˃ʾʰ ʶʲʵˇ˃ʱʵʰύ

ҍ ʃʰˁʷˍˇ Fly& Driveόˉˍʺˋʹ ϧ ʶ˄ˇʽˁʾʰˋʹ 
ʰˎˍˇˁʽ˄ʺˍˇˎύ

ҍ ʃʰˁʷˍˇ Fly& Hotelόˉˍʺˋʹ ϧ ʵʽʰ˃ˇ˄ʺ ˃ʶ 
ʶˁʵˊˇ˃ʷˌ ˁʰʽ ˅ʶ˄ʰʴʺˋʶʽˌύ

ɳ
˄
ʵ
ʶ
ʽ
ˁ
ˍ
ʽ
ˁ
ʱ
 

ˉ
ʰ
ˊ
ʰ
ʵ
ʶ
ʾ
ʴ
˃
ʰ
ˍ
ʰ

ϝ ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ GDS: Amadeus, Sabre, Travelportˁ ʰT̔ravelsky

1. B2B ̄ ˖˂ʺˋʶʽˌ  ˃ˉˇˊˇˏ˄ ˄ʰ ʴʾ˄ˇˎ˄ ˁʰʽ ˃ʶˍʰ˅ˏ ˍ˖˄ tour operators ̋  ˍ˖˄ travel agent (̄ Φ˔Φ wholesaler travel agent  ̄ˇˎ˂ʱ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ˋʶ retailer travel agent )
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ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌΣ ˈˉ˖ˌ ˍʰ ʶ˃ˉˇˊʽˁʱ ˁʷ˄ˍˊʰ ˃ʶ ˋˏʴ˔ˊˇ˄ˇ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁˈ ˋ˔ʶʵʽʰˋ˃ˈ ˉˇˎ ˋˎ˄ʵˎʱʸˇˎ˄ ˍʰ ˕˗˄ʽʰ ˃ʶ ˍʽˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ʶ˂ʶˏʻʶˊˇˎ ˔ˊˈ˄ˇˎ ˁʰʽ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈ όˈˉ˖ˌ ˉΦ˔Φ ˍˇ Open Sky ̀ ˍʹ ɾʰʵˊʾˍʹύΣ ˁʰʻ˗ˌ ˁʰʽ ˍʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˉˇˎ 
ˋˎ˄ʵˎʱʸˇˎ˄ ˍʹ˄ ʶˉʽ˃ˈˊ˒˖ˋʹ ˃ʶ ˍʹ˄ ˕ˎ˔ʰʴ˖ʴʾʰ όˈˉ˖ˌ ˉΦ˔Φ ˍˇ ɳ˄ˎʵˊʶʾˇ ˍʹˌ ɽʽˋʰʲ˗˄ʰˌύ ˃ˉˇˊˇˏ˄ ˄ʰ ˋˎ˄ʶʽˋ˒ʷˊˇˎ˄ ˋˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍˇˎ
ˉˊˇʿˈ˄ˍˇˌ City Break.

City Break μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ μ ɳ˃ˉˇˊʽˁʱ ˁʷ˄ˍˊʰ ϧ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ

Å ʆˇˉˇʻʶˋʾʰ:ɽʽˋʰʲ˗˄ʰμ ʃˇˊˍˇʴʰ˂ʾʰ

Å ʃʶˊʽʴˊʰ˒ʺ: ɮˉˈ ˍʰ ˃ʶʴʰ˂ˏˍʶˊʰ ɳˎˊ˖ˉʰʿˁʱ ʶˋ˖ˍʶˊʽˁʱ ʶ˄ˎʵˊʶʾʰ ˃ʶ ʶʻ˄ʽˁʺ ˁʰʽ ˉʰʴˁˈˋ˃ʽʰ 
ʰ˄ʰʴ˄˗ˊʽˋʹ ˉˇˎ ˅ʶˁʾ˄ʹˋʶ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍˇˎ ˍˇ мффу ˁʰʽ ʵʷ˔ʶˍʰʽ ˉʱ˄˖ ʰˉˈ м ʶˁʰˍΦ ʶˉʽˋˁʷˉˍʶˌ ˍˇ 
˔ˊˈ˄ˇ

Å ɼˏˊʽʶˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ϧ ˉʰˊˇ˔ʷˌ: н ˁˏˊʽʰ ˁˍʾˊʽʰ ˉˇˎ ˒ʽ˂ˇ˅ʶ˄ˇˏ˄ уΦллл ʶʾʵʹ ʻʰ˂ʱˋˋʽʰˌ ˉʰ˄ʾʵʰˌ ˁʰʽ 
˔˂˖ˊʾʵʰˌ ˋʶ р ʶˁʰˍΦ ˂ʾˍˊʰ ʰ˂˃ˎˊˇˏ ˄ʶˊˇˏ 

ҍ ɳˋˍʽʰˍˈˊʽˇ плл ˍΦ˃Φ ˃ʶ ˃ʶˋˇʴʶʽʰˁʺ ˁˇˎʸʾ˄ʰ ϧ ˁʰˍʱˋˍʹ˃ʰ ʵ˗ˊ˖˄ όˋˍˈ˔ˇˌ ˍˇ фр҈ ˍ˖˄ ˉˊˇʿˈ˄ˍ˖˄ 
˄ʰ ʶʾ˄ʰʽ ʲʽ˗ˋʽ˃ʰύ

ҍ н ʰʾʻˇˎˋʶˌ ʶˁʵʹ˂˗ˋʶ˖˄ κ ˋˎ˄ʶʵˊʾ˖˄ ˃ʶ ˇˉˍʽˁˇʰˁˇˎˋˍʽˁˈ ʶ˅ˇˉ˂ʽˋ˃ˈ ˔˖ˊʹˍʽˁˈˍʹˍʰˌ нрл ˁʰʽ 
ммт ˁʰʻʺ˃ʶ˄˖˄

ҍ ʇˉˇʵˇ˃ʷˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ˃ʶ ˊʱ˃ˉʶˌΣ ʰ˄ʶ˂ˁˎˋˍʺˊʶˌΣ ˉʰˊˇ˔ʺ ʰ˄ʰˉʹˊʽˁ˗˄ ʰ˃ʰ˅ʽʵʾ˖˄, 
ʰ˄ʰˉʹˊʽˁʷˌ ˍˇˎʰ˂ʷˍʶˌ

ҍ ɶ˔ʹˍʽˁˇʾ ˇʵʹʴˇʾ ˋʶ с ʴ˂˗ˋˋʶˌΣ ʲʾ˄ˍʶˇ ˃ʶ ʰʴʴ˂ʽˁˇˏˌ ˎˉˈˍʽˍ˂ˇˎˌ ˁʰʽ ˋʺ˃ʰ˄ˋʹ ˋˍʰ ʰʴʴ˂ʽˁʱ ˁʰʽ 
ˋˍʰ ˉˇˊˍˇʴʰ˂ʽˁʱΣ фн ˄ˍˇˎ˂ʱˉʽʰΣ ˔˗ˊˇ ʴʽʰ ʰ˂˂ʰʴʺ ˃˖ˊ˗˄

Å ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ:ʃˊˇˋ˒ʷˊˇ˄ˍʰʽ ˅ʶ˄ʰʴʺˋʶʽˌ ˁʰʽ ˉʰʽʵʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ όˉʱˊˍˎ, 
ʵʽʰ˄ˎˁˍʷˊʶˎˋʹ ˋˍˇ ʶ˄ˎʵˊʶʾˇΣ ˃ˇˎˋʽˁʷˌ ʶˁʵʹ˂˗ˋʶʽˌfadoύΣ ʶ˄˗ ʶ˒ʰˊ˃ˈʸʶˍʰʽ ʷ˄ʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ 
ˋˏˋˍʹ˃ʰ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ϧ ˉˇʽˈˍʹˍʰˌΦ 

Å ʆˇˉˇʻʶˋʾʰ:¢ƻǊǊŜƧƽƴde ArdozΣ ɾʰʵˊʾˍʹ μ ɹˋˉʰ˄ʾʰ

Å ʃʶˊʽʴˊʰ˒ʺ: ɳ˃ˉˇˊʽˁˈ ˁʷ˄ˍˊˇ ˎˉˈ ʰ˄ʱˉˍˎ˅ʹ ʰˉˈ ˍʹ˄ Phalsbourg(ˏ˕ˇˌ ʶˉʷ˄ʵˎˋʹˌ ϵмрт ʶˁʰˍΦύ, ̱ ˇ 
ˇˉˇʾˇ ˉʰˊʷ˔ˇ˄ˍʰˌ ˃ʾʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ˁʰʽ ˉˊˇˋ˖ˉˇˉˇʽʹ˃ʷ˄ʹ ʶ˃ˉˇˊʽˁʺ ʶ˃ˉʶʽˊʾʰΣ ˁʰʻ˗ˌ ˁʰʽ ʸ˗˄ʶˌ 
˃ʶ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ʶ˂ʶˏʻʶˊˇˎ ˔ˊˈ˄ˇˎ όˉΦ˔Φ ʱˋˁʹˋʹΣ ˉˇ˂ʽˍʽˋ˃ˈˌύˁʰʽ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʶˋˍʾʰˋʹˌ 
˒ʽ˂ˇʵˇ˅ʶʾ ˄ʰ ʰˉˇˍʶ˂ʷˋʶʽ ʷ˄ʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ʶ˃ˉˇˊʽˁˈ ʻʷˊʶˍˊˇΦ

Å ɼˏˊʽʶˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ϧ ˉʰˊˇ˔ʷˌ : ɳ˃ˉˇˊʽˁˈ ˃ʰˁˊˇˋˏ˃ˉ˂ʶʴ˃ʰфлΦллл ˍΦ˃Φ

ҍ ммп ˁʰˍʰˋˍʺ˃ʰˍʰΣ он ʶˋˍʽʰˍˈˊʽʰ ˁʰʽ пΦллл ʻʷˋʶʽˌ parking

ҍ ɽʾ˃˄ʹ мнΦрлл ˍΦ˃Φ ˁʰʽ beach club ˃ ʶ ˍʶ˔˄ʹˍʺ ʰ˃˃˗ʵʹ ˉʰˊʰ˂ʾʰΣ ˉʽˋʾ˄ʶˌ ˁʰʽ ˍʸʰˁˇˏʸʽ

ҍ ɲʽʰʵˊˇ˃ʺ kartˁʰʽ ʰ˃˒ʽʻʷʰˍˊˇ ʴʽʰ ʻʷʰˍˊˇ κ ˈˉʶˊʰ

Å ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ: ʅ˔ʶʵʽʰˋ˃ʷ˄ˇ ʰˉˈ ˍˇ˄ ɹˍʰ˂ˈ ʰˊ˔ʽˍʷˁˍˇ˄ʰ Gianni Ranaulo̟ ˌ ʲʽ˗ˋʽ˃ˇ 
ʶ˃ˉˇˊʽˁˈ ˁʷ˄ˍˊˇ όζʃˇ˂ˏ ˁʰ˂ʺη ʲʰʻ˃ˇ˂ˈʴʹˋʹ ʰˉˈ ˍˇ BREEAM) ˃ʶ ˁʰ˃ˉˏ˂ʶˌ κ ˒ˇˎˍˇˎˊʽˋˍʽˁʷˌ 
ʴˊʰ˃˃ʷˌ,ʴʶ˖˃ʶˍˊʽˁʷˌ ʰ˄ˇʽ˔ˍʷˌ ʵˇ˃ʷˌΣ ˁʰʻ˗ˌ ˁʰʽ ʵʷ˄ˍˊʰ ˁʰʽ ʸ˗˄ʶˌ ˉˊʰˋʾ˄ˇˎ.

Open Sky Torrejon hŎŜŀƴłǊƛƻde Lisboa

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte, PorcelanosaGroup, Phalsbourg, World Shopping Tourism, hŎŜŀƴłǊƛƻde Lisboa, LegolandDiscovery Centre, Visit Instanbul
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ɾʾʰ ˋˏʴ˔ˊˇ˄ʹ ˍʱˋʹ ˉˇˎ ʰ˄ʰˉˍˏˋˋʶˍʰʽ ˋˍʰ ˁʷ˄ˍˊʰ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˈ˂ʶ˖˄ ʶʾ˄ʰʽ ˍʰ food hallsΣ ˈˉˇˎ ˋˎʴˁʶ˄ˍˊ˗˄ˇ˄ˍʰʽ ˋʶ ʷ˄ʰ ˔˗ˊˇ 
ʶˋˍʽʰˍˈˊʽʰ ˁʰʽ ʰʴˇˊʷˌ ˉˊ˗ˍ˖˄ ˎ˂˗˄ ˁʰʽ ˉˊˇʿˈ˄ˍ˖˄Σ ˃ʶ ˋˁˇˉˈ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍˇˉʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˍʹ˄ ˉʰˊˇ˔ʺ ˃ʽʰˌ ˉ˂ˇˏˋʽʰˌ ˁʰʽ 
ˎ˕ʹ˂ˇˏ ʶˉʽˉʷʵˇˎ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺˌ ʶ˃ˉʶʽˊʾʰˌ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹΦ

City Break μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ μ Food Halls

Å ʆˇ ˉˊ˗ˍˇ ˁʰˍʱˋˍʹ˃ʰ ʱ˄ˇʽ˅ʶ ˋˍˇ ʆˇˊʾ˄ˇ ˍˇ нллтΣ ˃ʶ ˁˏˊʽˇ ˋˍˈ˔ˇ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ 
ˉˊˇʿˈ˄ˍ˖˄ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ˋʶ ˉˊˇˋʽˍʷˌ ˍʽ˃ʷˌΦ 

Å ɮˊʽʻ˃ʶʾ пл ˁʰˍʰˋˍʺ˃ʰˍʰ ˋʶ ˈ˂ˇ ˍˇ˄ ˁˈˋ˃ˇ όɹˍʰ˂ʾʰ, ɰˇˋˍˈ˄ʹΣʆʶˊʴʷˋˍʹΣ ɾˈˋ˔ʰΣ 
ɽˇˌ ɯ˄ˍʸʶ˂ʶˌΣ ʅˍˇˁ˔ˈ˂˃ʹύΣ ˃ʶ ˍʹ˄ ˉ˂ʶʽˇ˕ʹ˒ʾʰ ˄ʰ ˋˎʴˁʶ˄ˍˊ˗˄ˇ˄ˍʰʽ ˋˍʹ˄ ɹˍʰ˂ʾʰΦ

Å ʅˍˇ ˔˗ˊˇ ˋˎʴˁʶ˄ˍˊ˗˄ˇ˄ˍʰʽ ʶˍʰʽˊʶʾʶˌ ˉˇˎ ʵˊʰˋˍʹˊʽˇˉˇʽˇˏ˄ˍʰʽ ˋˍˇ ˔˗ˊˇ ˍ˖˄ 
ˍˊˇ˒ʾ˃˖˄ ˁʰʽ ˍˇˎ ˁˊʰˋʽˇˏΣ ˃ʶ ʵʽʱˋʹ˃ʰ ˍˇˉʽˁʱ brandsˁ ʰʻ˗ˌ ˁʰʽ ˉʰˊʰʵˇˋʽʰˁʱ 
ʽˍʰ˂ʽˁʱ ˍˎˊʽʱ ˁʰʽ ʰ˂˂ʰ˄ˍʽˁʱΦ 

Eataly Milano Smeraldo: ɾʽ˂ʱ˄ˇ

Å ɰˊʾˋˁʶˍʰʽ ˋʶ ˃ʽʰ ʰˉˈ ˍʽˌ ˉʽˇ ǇǊŜƳƛǳƳ ˉʶˊʽˇ˔ʷˌ ˍʹˌ ˉˈ˂ʹˌΣ ˃ʶ ʴˊʰ˒ʶʾʰ ˁʰʽ 
ʶ˃ˉˇˊʽˁˇˏˌ ˔˗ˊˇˎˌ ˋʶ ˁˇ˄ˍʽ˄ʷˌ ʰˉˇˋˍʱˋʶʽˌΦ

Å ɳˁˍʶʾ˄ʶˍʰʽ ˋʶ ʷ˄ʰ ˔˗ˊˇ рΦллл ˍΦ˃ΦΣ ˋʶ п ˇˊˈ˒ˇˎˌ ˃ʶ мн ʶˋˍʽʰˍˈˊʽʰΣ мл ʰʴˇˊʷˌΣ р 
ʶˊʴʰˋˍʺˊʽʰΣ м ʰʾʻˇˎˋʰ ʵʽʵʰˋˁʰ˂ʾʰˌΣ м ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇ ˁʰʽ м ˋˍʱʵʽˇΦ

FICO Eataly World: ɾˉˇ˂ˈ˄ʽʰ

Å ɰˊʾˋˁʶˍʰʽ ˋˍʹ˄ ˁʰˊʵʽʱ ˃ʽʰˌ ʶ˃ˉˇˊʽˁʺˌ ʸ˗˄ʹˌ ˋˍʰ ˉʶˊʾ˔˖ˊʰ ˍʹˌ ɾˉˇ˂ˈ˄ʽʰΣ ˈˉˇˎ 
ˋˎʴˁʶ˄ˍˊ˗˄ˇ˄ˍʰʽ ˃ʶʴʱ˂ʶˌ ʰ˂ˎˋʾʵʶˌ ˁʰˍʰˋˍʹ˃ʱˍ˖˄Φ

Å ʆˇ ˃ʶʴʰ˂ˏˍʶˊˇ ʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇ ˒ʰʴʹˍˇˏ ˋˍʹ ɾˉˇ˂ˈ˄ʽʰΣ ˈˉˇˎ ˋʶ ˃ʽʰ ʷˁˍʰˋʹ 
ϤмллΦллл ˍΦ˃Φ ˒ʽ˂ˇ˅ʶ˄ˇˏ˄ˍʰʽ ʵʶˁʱʵʶˌ ʰʴˇˊʷˌΣ нр ʶˋˍʽʰˍˈˊʽʰΣ пл ʶˊʴʰˋˍʺˊʽʰΣ 
ˁʰʻ˗ˌ ˁʰʽ ʻʶˊ˃ˇˁʺˉʽʰ ˃ʶ ˒ˊˇˏˍʰ ˁʰʽ ˂ʰ˔ʰ˄ʽˁʱΦ

Å ʁʽ ʶˉʽˋˁʷˉˍʶˌ ˃ˉˇˊˇˏ˄ ˄ʰ ˉʰˊʰˁˇ˂ˇˎʻʺˋˇˎ˄ ˍʹ˄ ˉʰˊʰʴ˖ʴʺ ˍˎˊʽ˗˄Σ ʰ˂˂ʰ˄ˍʽˁ˗˄Σ 
˃ˉʾˊʰˌ ˁʰʽ ˁˊʰˋʽˇˏΣ ˄ʰ ˃ʽ˂ʺˋˇˎ˄ ˃ʶ ˍˇˎˌ ˉʰˊʰʴ˖ʴˇˏˌ ˁʰʽ ˍʷ˂ˇˌ ˄ʰ ʴʶˎˍˇˏ˄ ˍʹ˄ 
ʽˍʰ˂ʽˁʺ ʴʰˋˍˊˇ˄ˇ˃ʾʰ ˋʶ ˁʱˉˇʽˇ ʰˉˈ ˍʰ ʶˋˍʽʰˍˈˊʽʰΦ

Å ɶ ʽʵʷʰ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˍˇ нлмп ʰˉˈ ˍʹ˄ ˇ˃ʱʵʰ ˍˇˎ ¢ƛƳŜ hǳǘ [ƛǎōƻŀΣ ˃ʽʰ ʶˁʵˇˍʽˁʺ 
ʶˍʰʽˊʶʾʰ ʰˉˈ ˍˇ ɶ˄˖˃ʷ˄ˇ ɰʰˋʾ˂ʶʽˇΣ ˃ʶ ˋˁˇˉˈ ˄ʰ ˉˊˇˋ˒ʷˊʶʽ ˅ʶ˔˖ˊʽˋˍʷˌ 
ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˋʶ ˄ˍˈˉʽˇˎˌ ˁʰʽ ˋʶ ʶˉʽˋˁʷˉˍʶˌ ˍʹˌ ˉˈ˂ʹˌΦ 

Å ʁʽ ʰʴˇˊʷˌ ¢ƛƳŜ hǳǘ ˂ʶʽˍˇˎˊʴˇˏ˄ ˉ˂ʷˇ˄ ˋʶ ˉˇ˂˂ʷˌ ʱ˂˂ʶˌ ˉˈ˂ʶʽˌΣ ˈˉ˖ˌ ˋˍˇ ʅʽˁʱʴˇΣ 
ˍʹ ɰˇˋˍ˗˄ʹΣ ˍˇ ɽˇ˄ʵʾ˄ˇΣ ˍˇ ɾʰʿʱ˃ʽΣ ˍˇ ɾˈ˄ˍˊʶʰ˂Σ ˍʹ˄ ɿʷʰ ʇˈˊˁʹ ˁʰʽ ˍʹ˄ ʃˊʱʴʰΦ

Time Out PortugalΥ ʃˇˊˍˇʴʰ˂ʾʰ 

Å ʆˇ ¢ƛƳŜOut aŀǊƪŜǘ [ƛǎōƻŀ ˋˎʴˁʶ˄ˍˊ˗˄ʶʽ ˍʹ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˋˁʹ˄ʺ ˍʹˌ ˔˗ˊʰˌΣ ˋʶ 
˃ʽʰ ʰˉˈ ˍʽˌ ˉʽˇ ˍˇˎˊʽˋˍʽˁʷˌ ˉʶˊʽˇ˔ʷˌ ˍʹˌ ɽʽˋʰʲˈ˄ʰˌˁʰʽ ʰˉˇˍʶ˂ʶʾ ˋʹ˃ʰ˄ˍʽˁˈ 
ˋʹ˃ʶʾˇ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˋˍʹ˄ ˉˈ˂ʹΦ 

Å ʅʶ ˃ʾʰ ʷˁˍʰˋʹ рΦллл ˍΦ˃ΦΣ ˋˍʶʴʱʸˇ˄ˍʰʽ нп ʶˋˍʽʰˍˈˊʽʰΣ у ˃ˉʰˊ ˁʰʽ мн ˁʰˍʰˋˍʺ˃ʰˍʰ 
˃ʶ ˁʱˉˇʽˇˎˌ ʰˉˈ ˍˇˎˌ ˉʽˇ ʴ˄˖ˋˍˇˏˌ ˉ˖˂ʹˍʷˌ ˍʹˌ ˉˈ˂ʹˌ όˁˊʷʰˌΣ ˕ʱˊʽʰΣ ˒ˊˇˏˍʰΣ 
˂ˇˎ˂ˇˏʵʽʰύ ˍʰ ˇˉˇʾʰ ˉˊˇ˒ʷˊˇˎ˄ ʰ˄ˍʽˉˊˇˋ˖ˉʶˎˍʽˁʱ ˉʽʱˍʰ ˍʹˌ ˍˇˉʽˁʺˌ ˁˇˎʸʾ˄ʰˌΦ

Å ʆˇ aŀǊƪǘƘŀƭ ˅ʶˁʾ˄ʹˋʶ ˄ʰ ˂ʶʽˍˇˎˊʴʶʾ ˍˇ нллп ˁʰʽ ʲˊʾˋˁʶˍʰʽ ˋˍʽˌ ˉʽˇ 
ʶˉʽ˔ʶʽˊʹ˃ʰˍʽˁʷˌ ˁʰʽ ʶ˃ˉˇˊʽˁʷˌ ˉʶˊʽˇ˔ʷˌ ˋˍˇ ˁʷ˄ˍˊˇ ˍˇˎ ʄˈˍʶˊ˄ˍʰ˃ ˁʰʽ ʰˉˇˍʶ˂ʶʾ 
ˍˇ рˇ ˁˇˊˎ˒ʰʾˇ ʰ˅ʽˇʻʷʰˍˇ ˍʹˌ ˉˈ˂ʹˌΦ

Å ʅʶ ʷ˄ʰ ˔˗ˊˇ ϤмллΦллл ˍΦ˃ΦΣ ʲˊʾˋˁˇ˄ˍʰʽ ˉʶˊʽˋˋˈˍʶˊʰ ʰˉˈ млл ˉʶˊʾˉˍʶˊʰ ˒ˊʷˋˁ˖˄ 
ˉˊˇʿˈ˄ˍ˖˄Σ мр ˁʰˍʰˋˍʺ˃ʰˍʰ ˍˊˇ˒ʾ˃˖˄Σ ʶˋˍʽʰˍˈˊʽʰ ˁʰʽ ˋˇˏˉʶˊ ˃ʱˊˁʶˍΦ

Å ʆˇ aŀǊƪǘƘŀƭ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʶˉʾˋʹˌ ˍˇ TijdtrapΣ ˃ʽʰ ʷˁʻʶˋʹ ʰˊ˔ʰʽˇ˂ˇʴʽˁ˗˄ 
ʶˎˊʹ˃ʱˍ˖˄ ˋˍˇˎˌ ˎˉˈʴʶʽˇˎˌ ˔˗ˊˇˎˌ ˋˍʱʻ˃ʶˎˋʹˌ ˃ʶ ʰ˄ˍʽˁʶʾ˃ʶ˄ʰ ˍʰ ˇˉˇʾʰ 
ʲˊʷʻʹˁʰ˄ ˁʰˍʱ ˍʹ˄ ʰ˄ʰˋˁʰ˒ʺ ʴʽʰ ˍʹ˄ ˁʰˍʰˋˁʶˎʺ ˍˇˎ aŀǊƪŜǘ IŀƭƭΦ

Markthal

Time OutEataly

Mercado de San Miguel

Å ɶ {ŀǊƻƴŀ Market ̀ ˍˇ ʆʶ˂ ɮʲʾʲ ˍˇˎ ɹˋˊʰʺ˂Σ ʶʾ˄ʰʽ ˇ ˉʰ˂˃ˈˌ ˍʹˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˋʶ 
ʷ˄ʰ ˔˗ˊˇ уΦтлл ˍΦ˃ΦΣ ˈˉˇˎ ˋˍʶʴʱʸˇ˄ˍʰʽ фм ˁʰˍʰˋˍʺ˃ʰˍʰΣ ˉʱʴˁˇʽ ˁʰʽ ʶˋˍʽʰˍˈˊʽʰ 
ˈ˂˖˄ ˍ˖˄ ˁʰˍʹʴˇˊʽ˗˄Φ

Å ɮˉˇˍʶ˂ʶʾ ˃ʽʰ ˋˏʴ˔ˊˇ˄ʹ ʰˋˍʽˁʺ ʰʴˇˊʱΣ ʰ˄ˍ˂˗˄ˍʰˌ ʷ˃ˉ˄ʶˎˋʹ ʰˉˈ ˍʽˌ ˁˇˊˎ˒ʰʾʶˌ 
ʰʴˇˊʷˌ ˉʰʴˁˇˋ˃ʾ˖ˌΣ ˈˉ˖ˌ ʹ Borough̀ ˍˇ ɽˇ˄ʵʾ˄ˇΣ ʹ ChelseaaŀǊƪŜǘ ˋˍʹ ɿʷʰ 
ʇˈˊˁʹΣ ʹ [ŀ Boquerià ˍʹ ɰʰˊˁʶ˂˗˄ʹ ˁʰʽ ʹ ˉʰʴˁˈˋ˃ʽʰ ʰ˂ˎˋʾʵʰ 9ŀǘŀƭȅΦ

Å ʅˍʹ˄ ʰʴˇˊʱ ˃ˉˇˊʶʾ ˁʰ˄ʶʾˌ ˄ʰ ʲˊʶʽ ʶʽˋʰʴˈ˃ʶ˄ʰ ˍˎˊʽʱ ʰˉˈ ˈ˂ˇ ˍˇ˄ ˁˈˋ˃ˇΣ 
ʶ˅ʰʽˊʶˍʽˁˈ ʲʰ˂ˋʱ˃ʽˁˇ ˅ˏʵʽ ʰˉˈ ˍʹ˄ ɹˍʰ˂ʾʰΣ ˒ˊʷˋˁʰ ʻʰ˂ʰˋˋʽ˄ʱ ʰˉˈ ˍˇ˄ ɮˍ˂ʰ˄ˍʽˁˈ 
ʍˁʶʰ˄ˈΣ ʴʰ˂˂ʽˁʺ ˋʰ˃ˉʱ˄ʽʰΣ ˃ˉʰ˔ʰˊʽˁʱ ʰˉˈ ˍʹ˄ ɯˉ˖ ɮ˄ʰˍˇ˂ʺΣ ˃ʰʸʾ ˃ʶ ˃ʶʴʱ˂ʹ 
ˉˇʽˁʽ˂ʾʰ ʰˉˈ ˍˇˉʽˁʱ ˉˊˇʿˈ˄ˍʰ ˁʰʽ ˁˊʰˋʽʱ ˁʰʽ ˔ʶʽˊˇˉˇʾʹˍʰ ʰˊˍˇˋˁʶˎʱˋ˃ʰˍʰΦ

Å ɾʶ ˋˁˇˉˈ ˄ʰ ˋˎ˃ˉ˂ʹˊ˗ˋʶʽ ˍʹ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˉˊˇˋ˒ˇˊʱΣ ʹ Sarona Market 
˒ʽ˂ˇ˅ʶ˄ʶʾ ˋˎ˔˄ʱ ˉˇ˂ʽˍʽˋˍʽˁʷˌ ʶˁʵʹ˂˗ˋʶʽˌ ˁʰʽ ˃ˇˎˋʽˁʷˌ ʲˊʰʵʽʷˌΦ

Sarona Market

Å ʅˍʹ˄ ˁʰˊʵʽʱ ˍʹˌ ɾʰʵˊʾˍʹˌΣ ʰˁˊʽʲ˗ˌ ʵʾˉ˂ʰ ˋˍʹ˄ tƭŀȊŀ aŀȅƻǊΣ ʹ ʽˋˍˇˊʽˁʺ ʰʴˇˊʱ 
Mercado de San Miguelˁʰˍʰˋˁʶˎʱˋˍʹˁʶ ˍˇ мфмсΣ ʶ˄˗ ˍˇ нллф ʰ˄ʰˁʰʽ˄ʾˋˍʹˁʶ ˁʰʽ 
ʰˉˇˍʶ˂ʶʾ ˃ʾʰ ʰˉˈ ˍʽˌ ˁˏˊʽʶˌ ˋˍʱˋʶʽˌ ˍ˖˄ ŦƻƻŘƛŜǎ ˋˍʹ˄ ʽˋˉʰ˄ʽˁʺ ˉˊ˖ˍʶˏˇˎˋʰ ˃ʶ 
ˉʶˊʽˋˋˈˍʶˊˇˎˌ ʰˉˈ мл ʶˁʰˍΦ ʶˉʽˋˁʷˉˍʶˌ ʶˍʹˋʾ˖ˌΦ

Å ʅʶ ʷ˄ʰ ˔˗ˊˇ ˋˎ˄ˇ˂ʽˁʺˌ ʷˁˍʰˋʹˌ мΦнлл ˍΦ˃ΦΣ ˇ ʶˉʽˋˁʷˉˍʹˌ ˃ˉˇˊʶʾ ˄ʰ ˋˎ˄ʰ˄ˍʺˋʶʽ 
ˍʹ˄ ˉʽˇ ʶ˅ʰʽˊʶˍʽˁʺ ʽˋˉʰ˄ʽˁʺ ʴʰˋˍˊˇ˄ˇ˃ʾʰ ˋʶ ˉʶˊʽˋˋˈˍʶˊˇˎˌ ʰˉˈ нл ˉʱʴˁˇˎˌΦ

Å ɲʶ˄ ʰˉˇˍʶ˂ʶʾ ˃ʽʰ ˉʰˊʰʵˇˋʽʰˁʺ ʰʴˇˊʱ ʰ˂˂ʱ ˃ʽʰ ʰʴˇˊʱ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ 
ˉˊˇʿˈ˄ˍ˖˄ ˃ʶ ˉʱ˄˖ ʰˉˈ ол ʵʽʰ˒ˇˊʶˍʽˁˇˏˌ ˉˊˇ˃ʹʻʶˎˍʷˌΦ 

ʃʹʴʷˌΥ Eataly, Time Out, SaronaMarket, Markthal, Mercado de San Miguel, ɮ˄ʱ˂ˎˋʹ Deloitte
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ʃˈ˂ˇʽ ˍˇˎˊʽˋˍʽˁʺˌ ʷ˂˅ʹˌ ʰˉˇˍʶ˂ˇˏ˄ ʶˉʾˋʹˌ ˍʰ ʻʶ˃ʰˍʽˁʱ ˉʱˊˁʰ ˁʰʽ ˍʰ ˉʱˊˁʰ ʸ˗˖˄Σ ˈˉˇˎ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ˃ʶˍʰ˒ʷˊˇ˄ˍʰʽ ˋʶ ʷ˄ʰ ˃ʰʴʽˁˈ 
ˁˈˋ˃ˇ ʺ ʷˊ˔ˇ˄ˍʰʽ ˋʶ ʶˉʰ˒ʺ ˃ʶ ˍʹ ˒ˏˋʹ ˁʰʽ ˍʰ ʸ˗ʰΦ ʅˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ˍˇ ChessingtonWorldˋˍʹ˄ ɮʴʴ˂ʾʰΣ ˍˇ Efteling ̀ ˍʹ˄ ʁ˂˂ʰ˄ʵʾʰΣ ˍˇ 
PortAventuraΧ

City Break μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ μ Theme Parks (1)

Efteling

Å ʆˇ tƻǊǘ!ǾŜƴǘǳǊŀ ²ƻǊƭŘΣ ˔ˍʾˋˍʹˁʶ ˍˇ мффр ˋˍʹ˄ ɼʰˍʰ˂ˇ˄ʾʰ ˍʹˌ 
ɹˋˉʰ˄ʾʰˌ ˁʰʽ ˉˊˇˋʶ˂ˁˏʶʽ ϤоΣр ʶˁʰˍΦ ʶˉʽˋˁʷˉˍʶˌ ʶˍʹˋʾ˖ˌΣ ˁʱˍʽ ˉˇˎ ˍˇ 
ˁʰʻʽˋˍʱ ˍˇ мˇ̀ ˍʹ˄ ɹˋˉʰ˄ʾʰ ˁʰʽ сˇ̀ ˍʹ˄ ɳˎˊ˗ˉʹΦ

Å ʆˇ ˋˎʴˁˊˈˍʹ˃ʰ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʷ˄ʰ 2oʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇΣ ˍˇ CŜǊǊŀǊƛ 
[ŀƴŘΣ ʰˉˈ ˍˇ нлмтΣ ʷ˄ʰ ˎʵʱˍʽ˄ˇ ˉʱˊˁˇ tƻǊǘ!ǾŜƴǘǳǊŀ /ŀǊƛōŜΣ
ʶˋˍʽʰˍˈˊʽʰΣ р ˅ʶ˄ˇʵˇ˔ʶʾʰΣ ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇΣ ˁʰʻ˗ˌ ˁʰʽ ʷ˄ʰ ˉʱˊˁˇ 
˕ˎ˔ʰʴ˖ʴʽˁ˗˄ ˇ˔ʹ˃ʱˍ˖˄ (recreational vehicle park).

Å ʆˇ ʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ˁˈˋ˃ˇ ˉʰʽ˔˄ʽʵʽ˗˄ ˉˇˎ ˋˎ˄ʵˎʱʸʶʽ 
ˋˍˇʽ˔ʶʾʰ ʰˉˈ ɼʾ˄ʰΣ ɯʴˊʽʰ ɲˏˋʹΣ ʃˇ˂ˎ˄ʹˋʾʰΣ ɾʶ˅ʽˁˈ ˁʰʽ ɾʶˋˈʴʶʽˇΣ 
ʶʾ˄ʰʽ ˔˖ˊʽˋ˃ʷ˄ˇ ˋʶ ˍˇ˃ʶʾˌ ˁʰʽ ˁʱʻʶ ˍˇ˃ʷʰˌ ˉʰˊˇˎˋʽʱʸʶʽ ʷ˄ʰ 
ʵʽʰ˒ˇˊʶˍʽˁˈ ˉˇ˂ʽˍʽˋ˃ˈ ˁʰʽ ˁˇˎ˂ˍˇˏˊʰ ˗ˋˍʶ ˍʰ ˉʰʽʵʽʱ ˃ʷˋʰ ʰˉˈ ˍˇ 
ˉʰʽ˔˄ʾʵʽΣ ˄ʰ ʵʽʰˋˁʶʵʱˋˇˎ˄ ˁʰʽ ˄ʰ ʶ˃ˉ˂ˇˎˍʾˋˇˎ˄ ˍʽˌ ʴ˄˗ˋʶʽˌ ˍˇˎˌΦ

Å ʆˇ /ŀǊƛōŜ !ǉǳŀǘƛŎ tŀǊƪ ʶʾ˄ʰʽ ˃ʽʰ ˍʶˊʱˋˍʽʰ wŀǘŜǊƭŀƴŘ ˃ʶ ˉʽˋʾ˄ʶˌΣ 
˄ʶˊˇˍˋˇˎ˂ʺʻˊʶˌ ˁʰʽ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ʴʽʰ ˃ʽˁˊˇˏˌ ˁʰʽ ˃ʶʴʱ˂ˇˎˌΦ

Chessington World

Å ɮˉˇˍʶ˂ʶʾ ˍˇ ˃ʶʴʰ˂ˏˍʶˊˇ ʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇ ˍʹˌ ʁ˂˂ʰ˄ʵʾʰˌ ˁʰʽ ˍˇ 
ˉʰ˂ʰʽˈˍʶˊˇ ˋˍˇ˄ ˁˈˋ˃ˇΣ ˁʰʻ˗ˌ ʱ˄ˇʽ˅ʶ ˍˇ мфрнΣ ʶˁˍʶʾ˄ʶˍʰʽ ˋʶ ʷ˄ʰ 
˔˗ˊˇ ϤтнлΦллл ˍΦ˃Φ ˁʰʽ ˔˖ˊʾʸʶˍʰʽ ˋʶ р ˉʶˊʽˇ˔ʷˌΣ ˁʰʻʶ˃ʾʰ ʰˉˈ ˍʽˌ 
ˇˉˇʾʶˌ ʷ˔ʶʽ ˍˇ ʵʽˁˈ ˍʹˌ ʻʷ˃ʰ ˁʰʽ ʰ˅ʽˇʻʷʰˍʰΦ ɴ˄ʰ ˉʰˊʰ˃ˎʻʷ˄ʽˇ ˉʱˊˁˇ 
ˍʰ˅ʽʵʶˏʶʽ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˋʶ ʷ˄ʰ ˁˈˋ˃ˇ ˃ʶ ˋˍˇʽ˔ʶʽ˖˃ʷ˄ʰ ˋˉʾˍʽʰΣ 
ˁʰˊˇˎʸʷ˂Σ ˅˖ˍʽˁʱ ˁʰʽ ˉʶʽˊʰˍʽˁʱ ˉ˂ˇʾʰ ˁʰʽ ʰˉʶˎʻˏ˄ʶˍʰʽ ˋʶ ˈ˂ʶˌ ˍʽˌ 
ʹ˂ʽˁʾʶˌΦ ʆˇ нлмфΣ ʺˍʰ˄ ˍˇ ˍˊʾˍˇ ʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇ ˃ʶ ˍʽˌ ˉʶˊʽˋˋˈˍʶˊʶˌ 
ʶˉʽˋˁʷ˕ʶʽˌ ˋˍʹ˄ ɳˎˊ˗ˉʹΦ

Å ɳˉʽˉ˂ʷˇ˄Σ ˇ ʶˉʽˋˁʷˉˍʹˌ ˃ˉˇˊʶʾ ˄ʰ ˉʰˊʰˁˇ˂ˇˎʻʺˋʶʽ ʻʶʰˍˊʽˁʷˌ 
ˉʰˊʰˋˍʱˋʶʽˌ ˁʰʽ ˃ʽˇˏʸʽˁʰ˂Σ ˄ʰ ʶˉʽˋˁʶ˒ˍʶʾ ˃ˇˎˋʶʾʰ ˃ʶ ʰ˄ˍʽˁʶʾ˃ʶ˄ʰ 
ʰˉˈ ˍˇ ˉʰˊʶ˂ʻˈ˄Σ ˁʰʻ˗ˌ ˁʰʽ ˒ʶˋˍʽʲʱ˂ ˁʰˊ˄ʰʲʰ˂ʽˇˏ ˃ʶ 
ˉʰˊʰʵˇˋʽʰˁˈ ˔ʰˊʰˁˍʺˊʰ ʰˉˈ ʵʽʱ˒ˇˊʶˌ ˔˗ˊʶˌ ˍˇˎ ˁˈˋ˃ˇˎΦ

Å ɳˉʾˋʹˌΣ ʵʽʰʻʷˍʶʽ н ˅ʶ˄ˇʵˇ˔ʶʾʰΣ ʻʷʰˍˊˇΣ ʴʺˉʶʵˇ ʴˁˇ˂˒Σ ˍˇ Villa
Pardoesˁ ʰʽ н ζ˔˖ˊʽʱ ʵʽʰˁˇˉ˗˄η ό9ŦǘŜƭƛƴƎ Bosrijk& Efteling 
Loonsche[ŀƴŘύΣ ˋʶ ˃ʾʰ ʷˁˍʰˋʹ ϤнΦуллΦллл ˍΦ˃Φ 

PortAventuraWorld

Å ɽʾʴʰ ˃ˈ˂ʽˌ ˔ʽ˂ʽˈ˃ʶˍˊʰ ʷ˅˖ ʰˉˈ ˍˇ ɽˇ˄ʵʾ˄ˇΣ ˍˇ ˉʱˊˁˇChessington 
WorldΣ ʱˊ˔ʽˋʶ ˄ʰ ʰ˄ʰˉˍˏˋˋʶˍʰʽ ˍˇ мфут ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˉˊˇˇˊʽˋ˃ˈ 
ˉˇ˂˂˗˄ ˇʽˁˇʴʶ˄ʶʽ˗˄, ˁʰʻ˗ˌ ʶʾ˄ʰʽ ʴʶ˃ʱˍˇ ˉʰʽ˔˄ʾʵʽʰΣ ˃ʰʴʽˁʷˌ 
ʵʽʰʵˊˇ˃ʷˌΣ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʶˋˍʾʰˋʹˌ ˁʰʽ ˁʰˍʰˋˍʺ˃ʰˍʰ ˃ʶ ʰ˄ʰ˃˄ʹˋˍʽˁʱΦ 

Å ʀʶ˔˖ˊʾʸʶʽ ʰˉˈ ʱ˂˂ʰ ˉʱˊˁʰ ˍʹˌ ɳˎˊ˗ˉʹˌ ˁʰʻ˗ˌ ˋˎ˄ʵˎʱʸʶʽ ˍˇ˄ 
ˍʶˊʱˋˍʽˇ ʸ˖ˇ˂ˇʴʽˁˈ ˁʺˉˇΣ ˇ ˇˉˇʾˇˌ ˋˎʴˁʶ˄ˍˊ˗˄ʶʽ ˉʱ˄˖ ʰˉˈ мΦллл 
ˋˉʱ˄ʽʰ ʸ˗ʰ ʰˉˈ ˈ˂ˇ ˍˇ˄ ˁˈˋ˃ˇΦ ɮ˄ʱ˃ʶˋʱ ˋʶ ʰˎˍʱ ʶʾ˄ʰʽ ˇʽ ʴˇˊʾ˂˂ʶˌΣ 
ˍʰ ʰˋʽʰˍʽˁʱ ˂ʽˇ˄ˍʱˊʽʰΣ ˇʽ ˉʶˊˋʽˁʷˌ ˂ʶˇˉʰˊʵʱ˂ʶʽˌΣ ˍʾʴˊʶʽˌ ˁʰʽ ʱ˂˂ʰ 
ʶ˅˖ˍʽˁʱ ʸ˗ʰ ˉˇˎ ʰ˅ʾʸʶʽ ˄ʰ ˋˎ˄ʰ˄ˍʺˋˇˎ˄ ˇʽ ʶˉʽˋˁʷˉˍʶˌΦ 

Å ʆˇ ʻʷʰ˃ʰ ˋˎ˃ˉ˂ʹˊ˗˄ʶˍʰʽ ˃ʶ ˍˇ ʶ˄ˎʵˊʶʾˇΣ ˍˇ ˇˉˇʾˇ ʵʾ˄ʶʽ ˍʹ˄ 
ʶˎˁʰʽˊʾʰ ˄ʰ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˄ʰ ʴ˄˖ˊʾˋʶʽ ˍˇ ˃ˎˋˍʽˁˈ ʲˎʻˈ ˍʹˌ 
ʻʱ˂ʰˋˋʰˌ ˁʰʽ ˍʰ ˋˉʱ˄ʽʰ ʶʾʵʹ ˉˇˎ ʸˇˎ˄ ʶˁʶʾΦ 

Å ʆˇ /ƘŜǎǎƛƴƎǘƻƴ Worldʶ˅ʶ˂ʾˋˋʶˍʰʽ ˉ˂ʷˇ˄ ˋʶ ˍˇˎˊʽˋˍʽˁˈ ʻʷˊʶˍˊˇΣ 
ˁʰʻ˗ˌ ʵʽʰʻʷˍʶʽ ˅ʶ˄ˇʵˇ˔ʶʾʰΣ ʴʺˉʶʵˇ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˃ʶ ˋ˔ˇʽ˄ʽʱ ˁʰʽ 
˃ʽʰ ˁʰˍʰˋˁʺ˄˖ˋʹΦ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte & Remaco, ChessingtonWorld, PortAventura, Efteling
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Χˁ ʰʽ ˍˇ BIOPARC Fuengirolà ˍʹ˄ ɹˋˉʰ˄ʾʰΣ ˍˇ /ƛƴŜŎƛǘǘŁWorldˋˍʹ˄ ɹˍʰ˂ʾʰ ˁʰʽ ˍˇ ParcAsterixˋˍʹ ɱʰ˂˂ʾʰ ʰˉˇˍʶ˂ˇˏ˄ ʵʹ˃ˇ˒ʽ˂ʶʾˌ 
ˉˊˇˇˊʽˋ˃ˇˏˌΣ ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˄ ˃ʽʰ ˃ˇ˄ʰʵʽˁʺ ʶ˃ˉʶʽˊʾʰ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ City Break.

City Break μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ μ Theme Parks(2)

Å To Parc Asterix ʁ ʾ˄ʰʽ ʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇ ʰ˄ʰ˕ˎ˔ʺˌ ˁʰʽ ˉʶˊʽˉʷˍʶʽʰˌ 
ʶ˃ˉ˄ʶˎˋ˃ʷ˄ˇ ʰˉˈ ˍˇ ʵʹ˃ˇ˒ʽ˂ʷˌ ˁˈ˃ʽˁɮˋˍʶˊʾ˅Σ ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˍˇ 2o
˃ʶʴʰ˂ˏˍʶˊˇ ʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇ ˋˍˇ ʃʰˊʾˋʽΣ ˃ʶˍʱ ˍʹ Disneyland.

Å ɰˊʾˋˁʶˍʰʽ ол ˔˂˃Φ ʲˈˊʶʽʰ ˍˇˎ ʃʰˊʽˋʽˇˏΣ ˋˍˇ ʵʱˋˇˌ ˍˇˎ PlaillyΣ ˋʶ ˃ʽʰ 
ʵʰˋʽˁʺ ʷˁˍʰˋʹ ϤоолΦллл ˍΦ˃Φ ˁʰʽ ʰˉˇˍʶ˂ʶʾˍʰʽ ʰˉˈ ˂ˇˏ˄ʰˉʰˊˁˁh ʽ 
ˉʾˋˍʶˌΣ ʶ˄˗ ˇ ʶˉʽˋˁʷˉˍʹˌ ˃ˉˇˊʶʾ ˄ʰ ˉʶˊʽʹʴʹʻʶʾ ˋˍˇ ʴʰ˂ʰˍʽˁˈ ˔˖ˊʽˈΣ 
˄ʰ ʰˉˇ˂ʰˏˋʶʽ ʰ˄ʰˉʰˊʰˋˍʱˋʶʽˌ ʽˋˍˇˊʽ˗˄Σ ˄ʰ ˉʰʾ˅ʶʽ ˁʰʽ ˄ʰ 
˒˖ˍˇʴˊʰ˒ʹʻʶʾ ˃ʶ ˍˇˎˌ ʵʹ˃ˇ˒ʽ˂ʺˌ ʺˊ˖ʶˌ ˍˇˎ ˁˈ˃ʽˁ.

Å ɯ˄ˇʽ˅ʶ ʴʽʰ ˉˊ˗ˍʹ ˒ˇˊʱ ˍʽˌ ˉˈˊˍʶˌ ˍˇˎ ˍˇ мфуф ˁʰʽ ʶʾ˄ʰʽ ˔˖ˊʽˋ˃ʷ˄ˇ 
ˋʶ т ʵʽʰ˒ˇˊʶˍʽˁˇˏˌ ˍˇ˃ʶʾˌΥ

ҍ Via AntiquaΥ ɶ ˁˏˊʽʰ ʶʾˋˇʵˇˌ ˃ʶ ˁʰˍʰˋˍʺ˃ʰˍʰ ˁʰʽ ʶˋˍʽʰˍˈˊʽʰ

ҍ L'EmpireRomainΥ ɶ ˊ˖˃ʰʿˁʺ ʰˎˍˇˁˊʰˍˇˊʾʰ

ҍ La DǊŝŎŜAntiqueΥ ɶ ʰˊ˔ʰʾʰ ɳ˂˂ʱʵʰ

ҍ Les VikingsΥ ʆˇ ˔˖ˊʽˈ ˍ˖˄ ɰʾˁʽ˄ʴˁˌ

ҍ " traversle tempsΥ ʃʾˋ˖ ˋˍˇ ˔ˊˈ˄ˇ

ҍ ChezlesgauloisΥ ʆˇ ʴʰ˂ʰˍʽˁˈ ˔˖ˊʽˈ ˁʰʽ ˍˇ ʵʱˋˇˌ ˍˇˎ ɹ˄ˍʶ˒ʾ˅

ҍ [ϥ;ƎȅǇǘŜΥ ɶ ʰˊ˔ʰʾʰ ɮʾʴˎˉˍˇˌ

Å ʅˎ˄ˇ˂ʽˁʱ ʵʽʰʻʷˍʶʽ оф ʵʽʰ˒ˇˊʶˍʽˁʷˌ ʻʶ˃ʰˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ˃ʶ т 
rollercoasters ˁ ʰʽ с water rides, ˁ ʰʻ˗ˌ ˁʰʽ о ˅ʶ˄ˇʵˇ˔ʶʾʰΣ ˍʰ ˇˉˇʾʰ 
ʲˊʾˋˁˇ˄ˍʰʽ ʵʾˉ˂ʰ ˋˍˇ ˉʱˊˁˇΦ ʆˇ ˉʱˊˁˇ ˉˊˇˋ˒ʷˊʶʽ ʶˉʾˋʹˌ ˉ˂ʹʻ˗ˊʰ 
ˎˉʹˊʶˋʽ˗˄ ʴʽʰ ˍʰ ʱˍˇ˃ʰ ˃ʶ ˃ʶʽ˖˃ʷ˄ʹ ˁʽ˄ʹˍʽˁˈˍʹˍʰ ˁʰʽ ˍˇˎˌ 
ˋˎ˄ˇʵˇˏˌ ˍˇˎˌΦ

Parc Asterix/ƛƴŜŎƛǘǘŁ ²ƻǊƭŘ

Å ʆˇ .Lht!w/ CǳŜƴƎƛǊƻƭŀ ʲˊʾˋˁʶˍʰʽ ˋˍʹ Costa de Sol ̱ʹˌ ɹˋˉʰ˄ʾʰˌΣ 
˒ʽ˂ˇ˅ʶ˄ʶʾ ˉʱ˄˖ ʰˉˈ нлл ʶʾʵʹ ˁʰʽ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ʴʽʰ ˍʹ˄ ˉˊˇˋˍʰˋʾʰ 
ˍʹˌ ʰˉʶʽ˂ˇˏ˃ʶ˄ʹˌ ʱʴˊʽʰˌ ʸ˖ʺˌΦ ʆˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ʷˊʴˇ ˉˊˇ˖ʻʶʾ ʷ˄ʰ 
˄ʷˇ ˃ˇ˄ˍʷ˂ˇ ʸ˖ʽˁˇˏ ˉʱˊˁˇˎ ˃ʶ ˋʶʲʰˋ˃ˈ ˋˍʹ ˒ˏˋʹ ˁʰʽ ˍʰ ʸ˗ʰΣ 
ʲʰˋʽʸˈ˃ʶ˄ˇ ˋˍʹ˄ ʽʵʷʰ ˈˍʽ ˉˊʷˉʶʽ ˄ʰ ˋˎ˄ˎˉʱˊ˔ˇˎ˄ ˋʶ ʷ˄ʰ ˔˗ˊˇ ˉˇˎ 
ʰ˄ʰˉʰˊʽˋˍʱ ˍˇ ˒ˎˋʽˁˈ ˍˇˎˌ ˉʶˊʽʲʱ˂˂ˇ˄Σ ˁʰʻ˗ˌ ʰˎˍˈ ʶˎ˄ˇʶʾ ˍʹ˄ 
ʰ˄ʱˉˍˎ˅ʺ ˍˇˎˌ ˋʶ ˈ˂ʰ ˍʰ ʶˉʾˉʶʵʰΦ 

Å ɼʱʻʶ ʶʾʵˇˌ ˉˇˎ ˒ʽ˂ˇ˅ʶ˄ʶʾˍʰʽ ˋˍˇ ˉʱˊˁˇΣ ʷ˔ʶʽ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ 
ʲʽˇ˂ˇʴʽˁʷˌ ʰ˄ʱʴˁʶˌΣ ˍʽˌ ˇˉˇʾʶˌ ˇʽ ˎˉʶˏʻˎ˄ˇʽ ˒ˊˇ˄ˍʾʸˇˎ˄ ˄ʰ 
ʴ˄˖ˊʾʸˇˎ˄ ˗ˋˍʶ ˄ʰ ʵʽʰ˃ˇˊ˒˗˄ˇˎ˄ ˁʰˍʱ˂˂ʹ˂ʰ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ˍˇˎΦ

Å ɴ˄ʰ ʰˉˈ ˍʰ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˉˇˎ ʷ˔ʶʽ ˁʰˍʰˋˍʺˋʶʽ ˍˇ .Lht!w/ 
ˉʰʴˁˈˋ˃ʽˇ ˋʹ˃ʶʾˇ ʰ˄ʰ˒ˇˊʱˌ ˋʶ ˉʱˊˁʰ ʸ˗˖˄Σ ʶʾ˄ʰʽ ˇ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁˈˌ 
ˍˇˎ ˋ˔ʶʵʽʰˋ˃ˈˌΣ ˇ ˇˉˇʾˇˌ ʲˎʻʾʸʶʽ ˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˋˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ˍˇˎ 
ʸ˗ˇˎ ˁʰʽ ˍˇˎ ʵʾ˄ʶʽ ˍʹ˄ ʰʾˋʻʹˋʹ ˈˍʽ ʲˊʾˋˁʶˍʰʽ ˋʶ ʶ˅˖ˍʽˁʱ ˃ʷˊʹ, ̍ ˉ˖ˌ 
ˍʰ ˍˊˇˉʽˁʱ ʵʱˋʹ ˋˍʹ ɾʰʵʰʴʰˋˁʱˊʹΣ ˍʹ˄ ɹˋʹ˃ʶˊʽ˄ʺ ɮ˒ˊʽˁʺΣ ˍʹ 
ɿˇˍʽˇʰ˄ʰˍˇ˂ʽˁʺ ɮˋʾʰ ˁʰʽ ˍʰ ˄ʹˋʽʱ ˍˇˎ ɹ˄ʵˇ-ɳʽˊʹ˄ʽˁˇˏΦ 

BIOPARCFuengirola

Å ʋˍʽˋ˃ʷ˄ˇ ˂ʾʴˇ ˉʽˇ ʷ˅˖ ʰˉˈ ˍʹ ʄ˗˃ʹΣ ˋˍʹ ʻʷˋʹ ˍˇˎ ˉˊ˗ʹ˄ ˋˍˇˏ˄ˍʽˇ 
ˍˇˎ ɹˍʰ˂ˇˏ ˋˁʹ˄ˇʻʷˍʹ DinoDe LaurentiisΣ ʴ˄˖ˋˍˈ ˁʰʽ ˖ˌ Dinocitta, 
ˍˇ ˉˊ˗ˍˇ ʻʶ˃ʰˍʽˁˈ ˉʱˊˁˇ ˁʽ˄ʹ˃ʰˍˇʴˊʱ˒ˇˎ ˍʹˌ ɹˍʰ˂ʾʰˌ ʱ˄ˇʽ˅ʶ ˍˇ 
нлмп ˁʰʽ ʷ˔ʶʽ ˋ˔ʶʵʽʰˋˍʶʾ ˃ʶ ˋˁˇˉˈ ˇʽ ʶˉʽˋˁʷˉˍʶˌ˄ʰ ˉʱˊˇˎ˄ ˃ʽʰ 
ʶʽˁˈ˄ʰ ˍˇˎ ʽˍʰ˂ʽˁˇˏ ˁʽ˄ʹ˃ʰˍˇʴˊʱ˒ˇˎΦ 

Å ɮ˄ʱ˃ʶˋʰ ˋˍˇˎˌ ʵʹ˃ʽˇˎˊʴˇˏˌ ˍˇˎ ʶʾ˄ʰʽ ˇʽ ʲˊʰʲʶˎ˃ʷ˄ˇʽ ˃ʶ ʂˋˁʰˊ 
EnnioMorriconeˁʰʽ DanteFerreti.

Å ʅˎ˄ˇ˂ʽˁʱ ʵʽʰʻʷˍʶʽ пл ʰ˅ʽˇʻʷʰˍʰΣ с ˉʰˊʰˋˍʱˋʶʽˌ ˍʹ˄ ʹ˃ʷˊʰ ˁʰʽ т 
ʻʶ˃ʰˍʽˁʷˌ ˉʶˊʽˇ˔ʷˌΣ ʵʽʰ˃ˇˊ˒˖˃ʷ˄ʰ ˋʶ ʷˁˍʰˋʹ ϤоллΦллл ˍΦ˃Φ 

Å ʆˇ ˉʱˊˁˇ ʶʾ˄ʰʽ ʷ˄ʰ ˃ʰʴʶˎˍʽˁˈ ˃ʷˊˇˌ ˉˇˎ ˍʰ˅ʽʵʶˏʶʽ ˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˋʶ 
ʷ˄ʰ ˉʶˊʽʲʱ˂˂ˇ˄ ʶ˄ˍʶ˂˗ˌ ʵʽʰ˒ˇˊʶˍʽˁˈ ʰˉˈ ˍʹ˄ ˉˊʰʴ˃ʰˍʽˁˈˍʹˍʰΦ 

Å ɲʽʰʻʷˍʶʽ ʶˉʾˋʹˌ ˕ˎ˔ʰʴ˖ʴʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˃ʶ ˍˊʶ˄ʱˁʽʰΣ 
ˋˎ˄ʵˎʰˋˍʽˁʱ ˃ʶ ˍʹ˄ ʰˉˈ˂ʰˎˋʹ ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ˇ ˁʽ˄ʹ˃ʰˍˇʴˊʰ˒ʽˁˈˌ 
ˁˈˋ˃ˇˌΦ ɱʽʰ ˉʰˊʱʵʶʽʴ˃ʰΣ ˍˇ ˍˊʶ˄ʱˁʽ ˍˇˎ ˃ʷ˂˂ˇ˄ˍˇˌ ʶʾ˄ʰʽ 
ˋˎ˄ʵʶʵʶ˃ʷ˄ˇ ˃ʶ ʷ˄ʰ ʵʽʰˋˍʹ˃ˈˉ˂ˇʽˇΣ ʶ˄˗ ˍˇ ˍˊʶ˄ʱˁʽ ˉˇˎ ʵʽʷˊ˔ʶˍʰʽ 
˃ʷˋʰ ʰˉˈ ˍˇ˄ ˎʵʱˍʽ˄ˇ ˁˈˋ˃ˇ ˁʰˍʰ˂ʺʴʶʽ ˋʶ ʷ˄ʰ ˋˁʹ˄ʽˁˈ ˉˇˎ ʻˎ˃ʾʸʶʽ 
ˍʹ˄ ʰˊ˔ʰʾʰ ʄ˗˃ʹΦ

Å ʆˇ /ƛƴŜŎƛǘǘŁ ²ƻǊƭŘ ˒ʽ˂ˇ˅ʶ˄ʶʾ ʶˉʾˋʹˌ ˉˊʶ˃ʽʷˊʶˌ ˍʰʽ˄ʽ˗˄ ˁʰʽ ˉ˂ˇˏˋʽˇ 
ʹ˃ʶˊˇ˂ˈʴʽˇ ʶˁʵʹ˂˗ˋʶ˖˄ Σˍʰʽ˄ʾʶˌ ˁʰʽ ˍʹ˂ʶˇˉˍʽˁʷˌ ˉʰˊʰʴ˖ʴʷˌΣ ˈˉˇˎ 
ˍˇ ˁˇʽ˄ˈ ˃ˉˇˊʶʾ ˄ʰ ˉʰˊʰˁˇ˂ˇˎʻʺˋʶʽ ʺ ˄ʰ ˋˎ˃˃ʶˍʱˋ˔ʶʽ ˖ˌ ʹʻˇˉˇʽˈˌ 
κ ˁˇ˃ˉʱˊˋˇˌΦ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte & Remaco, /ƛƴŜŎƛǘǘŁWorld, ParcAsterix, Fuengirola
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Å Toˉˊˇʽˈ˄City Break ̀ ˎ˄ʵʷʶˍʰʽ ˁʰʽ ʶ˅ʰˊˍʱˍʰʽ ˋʹ˃ʰ˄ˍʽˁʱ ʰˉˈ ˍʰ ʵʹ˃ˇ˒ʽ˂ʺ 
ʽˋˍˇˊʽˁʱ ˁʰʽ ˉˇ˂ʽˍʽˁʱ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˍ˖˄ ˉˈ˂ʶ˖˄Σ ʶ˄˗ ʲʰˋʽˁˈˌ ˋˍˈ˔ˇˌ 
ʶʾ˄ʰʽ ʹ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌΣ ˍʹˌ ˁʰʽ˄ˇˍˇ˃ʾʰˌ ˁʰʽ ˍʹˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌΦ 
ɳˉʽˉ˂ʷˇ˄Σ ʷ˔ˇˎ˄ ʰ˄ʰʴ˄˖ˊʽˋʻʶʾʱ˅ˇ˄ʶˌ ʶ˄ʾˋ˔ˎˋʹˌ ˍˇˎ ˍˇ˃ʷʰ ˁˎˊʾ˖ˌ ˍʹˌ 
ˉˊˇˋ˒ˇˊʱˌ ˈˉ˖ˌ ʶ˄ʵʶʽˁˍʽˁʱ:

ҍ ʶ̄ ʰ˄ʰˉˊˇˋʵʽˇˊʽˋ˃ˈˌˍ˖˄ ˃ʶʴʱ˂˖˄ ˉʰˊʰʻʰ˂ʱˋˋʽ˖˄ ζlandmarkη ˉˈ˂ʶ˖˄ κ 
ˉˊˇˇˊʽˋ˃˗˄ ˁʰʽ ˋˏ˄ʵʶˋʹ ˍˇˎˌ ˃ʶ ʱ˂˂ˇˎˌ ʰ˄ʰʵˎˈ˃ʶ˄ˇˎˌ ˈ˔ʽ ˍˈˋˇ 
ʵʹ˃ˇ˒ʽ˂ʶʾˌ ˉˈ˂ʶʽˌ κ ˉˊˇˇˊʽˋ˃ˇˏˌ όˉΦ˔Φ ˉˈ˂ʶʽˌ ˃ʶ ʽʵʽʰʾˍʶˊʹ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˁʰʽ 
ʶˋˍʾʰˋʹ ˋˍʽˌ ˍʷ˔˄ʶˌΣ ʴˊʰ˒ʽˁʱ ˔˖ˊʽˇˎʵʱˁʽʰύ

ҍ ʵʹ˃ʽˇˎˊʴʾʰ ʶ˄ʰ˂˂ʰˁˍʽˁ˗˄ ˍˊˈˉ˖˄ ˍʰ˅ʽʵʽˇˏ όˉΦ˔Φ ʵˊˈ˃ˇʽ ˁʰʽ ˃ˇ˄ˇˉʱˍʽʰύ ˖ˌ 
ʶˊʴʰ˂ʶʾʰ ʴʽʰ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ʴ˄˗ˋʹˌ ˍʹˌ ʽˋˍˇˊʾʰˌ ˁʰʽ ˍʹˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ 

ҍ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ʶ˂ˁˎˋˍʽˁˈˍʹˍʰˌ ˍ˖˄ ˉˈ˂ʶ˖˄ ˉˇˎ ʵʽʰʻʷˍˇˎ˄ ɾ˄ʹ˃ʶʾʰ 
ʃˇ˂ʽˍʽˋˍʽˁʺˌ ɼ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ ¦b9{/h ˁʰʻ˗ˌ ˁʰʽ ˍ˖˄ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˉˈ˂ʶ˖˄Σ 
ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ˁʰˍʰˋˍʶʾ ʹ ɹˍʰ˂ʾʰ ʹʴʷˍʹˌ ˋʶ ʰˎˍˈ˄ ˍˇ˄ ˍˇ˃ʷʰ ˁʰʽ ˎˉʶˏʻˎ˄ʹ 
˔ˊʺˋʹ ˍ˖˄ ˒ˎˋʽˁ˗˄ ˉˈˊ˖˄Σ ˈˉ˖ˌ ˉΦ˔Φ ˒ˎˋʽˁʱ ˁʰʽ ʻʰ˂ʱˋˋʽʰ ˉʱˊˁʰΣ ʲˇˎ˄ʱ 
ˁʰʽ ʰʴˊˇˍʽˁʷˌ ˉʶˊʽˇ˔ʷˌ

ҍ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ˕ʹ˒ʽˇˉˇʾʹˋʹˌˍˇˎ ʽˍʰ˂ʽˁˇˏ ˍˇˎˊʽˋˍʽˁˇˏ ˋˎˋˍʺ˃ʰˍˇˌ ˁʰʽ ˍ˖˄ 
ʵʽʰʵʽˁʰˋʽ˗˄ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ 

ҍ ʵʹ˃ʽˇˎˊʴʾʰ ˎˉˇʵˇ˃˗˄ ʴʽʰ ζon the goη ˎˉʹˊʶˋʾʶˌ όˉΦ˔Φ(broadband, 
ǳƭǘǊŀҍōǊƻŀŘōŀƴŘΣ ²ƛҍCƛΣ ǎƛƴƎƭŜ ŀŎŎŜǎǎύ ˁʰʽ ˋˍˊʰˍʹʴʽˁʱ ʷˊʴʰ ˋˍˇ˄ ˍˇ˃ʷʰ ˍʹˌ 
ˁʽ˄ʹˍʽˁˈˍʹˍʰˌ κ mobilityόʶʻ˄ʽˁʷˌ ʵʽʰʵˊˇ˃ʷˌΣ ˃ˇ˄ˇˉʱˍʽʰΣ ˍˇˎˊʽˋˍʽˁʷˌ 
ˋʽʵʹˊˇʵˊˇ˃ʽˁʷˌ ˎˉʹˊʶˋʾʶˌΣ ʰˊʴʺ ˁʽ˄ʹˍʽˁˈˍʹˍʰ/ mobility)

Å ɾʶ ʲʱˋʹ ˍˇ ˋˍˊʰˍʹʴʽˁˈ ˍˇˎˊʽˋˍʽˁˈ ˋ˔ʶʵʽʰˋ˃ˈ ˍʹˌ ɹˍʰ˂ʾʰˌΣ ʹ ʷ˄˄ˇʽʰ ˍʹˌ 
ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇˇˊʽˋ˃˗˄ ˋˍˇ City Breakˁ ʰ˂ˏˉˍʶʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ 
ˍ˖˄ ˉˊˇˋ˒ʶˊˈ˃ʶ˄˖˄ ˎˉʹˊʶˋʽ˗˄Σ ˍʹ˄ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈˍʹˍʰ ˍ˖˄ ˃ʶˍʰ˒ˇˊ˗˄ ˁʰʽ 
ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ˉˇ˂ʽˍʽˋˍʽˁʺˌΣ ˒ˎˋʽˁʺˌ ˁʰʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍ˖˄ 
ʵʽʰ˒ˈˊ˖˄ ˉʶˊʽˇ˔˗˄Φ

Å ɴ˄ʰ ʰˉˈ ˍʰ ʲʰˋʽˁʱ ʻʷ˃ʰˍʰ ˉˇˎ ʶ˅ʶˍʱʸʶʽ ʹ ˁˎʲʷˊ˄ʹˋʹ ˍʹˌ ɹˍʰ˂ʾʰˌ ʶʾ˄ʰʽ ʹ 
ʰ˄ʰʸʺˍʹˋʹ ˍˊˈˉ˖˄ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹˌ ˍˇˎ ˒ʰʽ˄ˇ˃ʷ˄ˇˎ ˍˇˎ ˎˉʶˊˍˇˎˊʽˋ˃ˇˏ ˋʶ 
ʵʹ˃ˇ˒ʽ˂ʶʾˌ City Break ̄ ˈ˂ʶʽˌ κ ˉˊˇˇˊʽˋ˃ˇˏˌ ˈˉ˖ˌ ˉΦ˔Φ ʹ ˉˈ˂ʹ ˍʹˌ ɰʶ˄ʶˍʾʰˌ ˈˉˇˎ 
ˇʽ ʶˉʽˋˁʷˉˍʶˌ ʰ˄ʺ˂ʻʰ˄ ˋʶ ˉʶˊʾˉˇˎ ос ʶˁʰˍΦ ˍˇ нлмф ˁʰʽ ˋˎʴˁʶ˄ˍˊ˗ʻʹˁʰ˄ ˋʶ ˃ʽʰ 
ˉʶˊʽˇ˔ʺ ˃ʽˁˊˈˍʶˊʹ ʰˉˈ о ˍʶˍˊʰʴ˖˄ʽˁʱ ˃ʾ˂ʽʰ όу ˍʶˍˊʰʴ˖˄ʽˁʱ ˔ʽ˂ʽˈ˃ʶˍˊʰύ ˉˇˎ ʷ˔ʶʽ 
ʰˊ˄ʹˍʽˁʱ ʰˉˇˍʶ˂ʷˋ˃ʰˍʰ ˍˈˋˇ ʴʽʰ ˍʹ ˃ʶ˂˂ˇ˄ˍʽˁʺ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˍʹˌ ˉˈ˂ʹˌ ˈˋˇ ˁʰʽ 
ʴʽʰ ˍʹ˄ ʶ˃ˉʶʽˊʾʰ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄ ˁʰʽ ˍ˖˄ ˄ˍˈˉʽ˖˄ ˁʰˍˇʾˁ˖˄Φ 

ʁʽ ʲʰˋʽˁˇʾ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ ˋˍʹ˄ ɾʶˋˈʴʶʽˇ ʶˋˍʽʱʸˇ˄ˍʰʽ ˋˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌΣ ˍʹˌ ˁʰʽ˄ˇˍˇ˃ʾʰˌ ˁʰʽ ˍʹˌ 
ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ˍ˖˄ ˉˊˇˇˊʽˋ˃˗˄ City Break. ʆˇ ˉˊˇʿˈ˄ City Break ̀ ˎ˄ʵʷʶˍʰʽ ˋʶ ˃ʶʴʱ˂ˇ ʲʰʻ˃ˈ ˃ʶ ˍʰ ʵʹ˃ˇ˒ʽ˂ʺ ˉˇ˂ʽˍʽˋˍʽˁʱ ˁʰʽ 
ˉˇ˂ʽˍʽˋ˃ʽˁʱ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˍ˖˄ ˉˊˇˇˊʽˋ˃˗˄Σ ʶ˄˗ ˍˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ ʰ˄ˍʰʴ˖˄ʽˋˍ˗˄ ʶˋˍʽʱʸʶˍʰʽ ˋˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˁʰʽ ʰ˄ʱʵʶʽ˅ʹ ˁʰʽ 
ʵʶˎˍʶˊʶˎˈ˄ˍ˖˄ ˉˊˇˇˊʽˋ˃˗˄ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʵʽʰˋ˒ʰ˂ʽˋˍʶʾ ʹ ʲʽ˗ˋʽ˃ʹ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ ˄ʰ ˃ʶʽ˖ʻʶʾ ˍˇ ˒ʰʽ˄ˈ˃ʶ˄ˇ ˍˇˎ ˎˉʶˊˍˇˎˊʽˋ˃ˇˏ.

City Break | ɮ˄ʱ˂ˎˋʹ ʲʰˋʽˁ˗˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁ˗˄ ˔˖ˊ˗˄

ɱʰ˂˂ʾʰ
Å ɶ ɱʰ˂˂ʾʰ ʷ˔ʶʽ ʵʽʰ˃ˇˊ˒˗ˋʶʽ ˃ʾʰ ˁʰ˃ˉʱ˄ʽʰ ˃ʱˊˁʶˍʽ˄ʴˁ ˍ˖˄ ˉˊˇˇˊʽˋ˃˗˄ ˍʹˌ ˎˉˈ 
ˍʹ˄ ˇ˄ˇ˃ʰˋʾʰ ζDISCOVER THE REGIONS OF PLANET FRANCEη ˉˇˎ ʶʾ˄ʰʽ ʵʽʰʻʷˋʽ˃ʹ 
ˋˍʹ˄ ʶˉʾˋʹ˃ʹ ˍˇˎˊʽˋˍʽˁʺ ʽˋˍˇˋʶ˂ʾʵʰ ˍʹˌ ˔˗ˊʰˌ. ʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ʹ ʶ˄ ˂ˈʴ˖ 
ˁʰ˃ˉʱ˄ʽʰ ʷ˔ʶʽ ˋˍʹʻʶʾ ˉʱ˄˖ ˋʶ ʵʹ˃ˇ˒ʽ˂ʺ ʵʽʶʻ˄ʺ destination brands ̄ ˇˎ ʵʽʰʻʷˍʶʽ 
ʹ ˔˗ˊʰ όʶˁ ˍ˖˄ ˇˉˇʾ˖˄ ʰˊˁʶˍʱ City Break ̍ ˉ˖ˌ ˉΦ˔Φ ʃʰˊʾˋʽ, ɽˎ˗˄, ɾˉˇˊ˄ˍˈ) ˃ ʶ 
ˋˍˈ˔ˇ ˍʹ˄ ˁʰˍʰ˄ˇ˃ʺ ˁʰʽ ʵʽʰˋˉˇˊʱ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄ ˋˍˇ ˋˏ˄ˇ˂ˇ ˍʹˌ ʶˉʽˁˊʱˍʶʽʰˌ 
ˍʹˌ ˔˗ˊʰˌ. ɱʽʰ ˁʱʻʶ ʷ˄ʰ˄ ʰˉˈ ʰˎˍˇˏˌ ˍˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˎˉʱˊ˔ʶʽ ʰ˄ˍʾˋˍˇʽ˔ˇˌ 
ˁʰˍʱ˂ˇʴˇˌ όbrochure) ˃ ʶ ˁˏˊʽʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌΦ

Å ɶ ɱʰ˂˂ʾʰ ʷ˔ʶʽ ˉˊʰʴ˃ʰˍˇˉˇʽʺˋʶʽ ˋʹ˃ʰ˄ˍʽˁʷˌ ʶˉʶ˄ʵˏˋʶʽˌ ˋˍˇ ʶˉʾˉʶʵˇ ˍ˖˄ 
ˎˉˇʵˇ˃˗˄ ˍʰ ˍʶ˂ʶˎˍʰʾʰ ʷˍʹΣ ʴʶʴˇ˄ˈˌ ˉˇˎ ʶˉʽˍˊʷˉʶʽ ˍʹ˄ ʶˏˁˇ˂ʹ ˁʰʽ ʱ˃ʶˋʹ 
ˉˊˈˋʲʰˋʹ ˁʰʽ ˋˏ˄ʵʶˋʹ ˃ʶˍʰ˅ˏ ˍ˖˄ ˋʹ˃ʰ˄ˍʽˁ˗˄ City Break̄ ˊˇˇˊʽˋ˃˗˄ ˉˇˎ 
ʵʽʰʻʷˍʶʽ όˋʹ˃ʶʽ˗˄ʶˍʰʽ ˈˍʽ ˃ʶʴʱ˂ˇˌ ʰˊʽʻ˃ˈˌ ˉˈ˂ʶ˖˄ ʵʽʰʻʷˍˇˎ˄ ʵʽʶʻ˄ʺ 
ʰʶˊˇʵˊˈ˃ʽʰ ˈˉ˖ˌ ˉΦ˔Φ ʃʰˊʾˋʽΣ ɾˉˇˊ˄ˍˈΣ ɽˎ˗˄Σ ɾʰˋˋʰ˂ʾʰΣ ɿʾˁʰʽʰΣ ʅˍˊʰˋʲˇˏˊʴˇΣ 
ʆˇˎ˂ˇˏʸʹύΦ ɳˉʽˉ˂ʷˇ˄Σ ʲʰˋʽˁˈˌ ˋˍˈ˔ˇˌ ʶʾ˄ʰʽ ʹ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍ˖˄ 
ʶˉʽˋˁʶˉˍ˗˄ ˁʰˍʱ ˍʹ˄ ʶʾˋˇʵˇ ˍˇˎˌ ˋˍʹ˄ ˔˗ˊʰ ˁʰʽ ˍˇˎ ʰʽˋʻʺ˃ʰˍˇˌ ʰˋ˒ʱ˂ʶʽʰˌ.

Å ʅˍˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ ˉˊˇˇˊʽˋ˃˗˄ CityBreak ̀ ˍʹ ɱʰ˂˂ʾʰΣ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ˃ˉˇˊˇˏ˄ ˄ʰ 
ʰʴˇˊʱˋˇˎ˄ "City PassϦ ʺ Ϧ/ƛǘȅ CardϦ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʴ˄˖ˊʾˋˇˎ˄ ˁʰ˂ˏˍʶˊʰ ˁʰʽ ˃ʶ 
ʶˎˁˇ˂ˈˍʶˊˇ ˍˊˈˉˇ ˍˇ˄ ʶˁʱˋˍˇˍʶ ˉˊˇˇˊʽˋ˃ˈΦ ʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ˍʰ passes / cards
ʶˉʽˍˊʷˉˇˎ˄ ˍʹ˄ ʶˏˁˇ˂ʹ ˁʰʽ ˉˊˇ˄ˇ˃ʽʰˁʺ όˍʽˌ ˉʶˊʽˋˋˈˍʶˊʶˌ ˒ˇˊʷˌύ ˉˊˈˋʲʰˋʹ ˋʶ 
ˈ˂ʰ ˍʰ ˁˏˊʽʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˍˇˎ ˁʱʻʶ ˉˊˇˇˊʽˋ˃ˇˏ όˉΦ˔Φ ˉˇ˂ʽˍʽˋˍʽˁʱ ˁʰʽ 
ʽˋˍˇˊʽˁʱ ˃˄ʹ˃ʶʾʰύΣ ʶ˄˗ ˉˇ˂˂ʷˌ ˒ˇˊʷˌ ˉˊˇˋ˒ʷˊˇˎ˄ ˁʰʽ ʱ˂˂ʶˌ ˎˉʹˊʶˋʾʶˌ όˈˉ˖ˌ 
ˉΦ˔Φ ʻʶ˃ʰˍʽˁʷˌ ˅ʶ˄ʰʴʺˋʶʽˌΣ ʶˁʵˊˇ˃ʷˌ ˁʰʽ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌύ ʺκˁʰʽ ʶʽʵʽˁʷˌ 
ˉˊˇˋ˒ˇˊʷˌ όˉΦ˔Φ ʴʽʰ ˍʹ ʵʹ˃ˈˋʽʰ ˋˎʴˁˇʽ˄˖˄ʾʰΣ ʶˋˍʽʰˍˈˊʽʰΣ ˁʰ˒ʷ ˁʰʽ ˂ˇʽˉʱ 
ˁʰˍʰˋˍʺ˃ʰˍʰύΦ

Å ɾʶ ʲʱˋʹ ˍˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇˍˇˎ ʃʰˊʽˋʽˇˏ, ̄ ˇˎ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ˄ ʰˉˈ ˍˇˎˌ 
ʵʹ˃ˇ˒ʽ˂ʷˋˍʶˊˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ City Break ̀ ˍʹ˄ ɳˎˊ˗ˉʹΣ ˋˍˈ˔ˇˌ ʶʾ˄ʰʽ ʹ 
ʵʽʰ˒ˇˊˇˉˇʾʹˋʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ˃ʷˋ˖ ˍʹˌ ʰ˄ʱˉˍˎ˅ʹˌ niche h ʴˇˊ˗˄ όnight tourism,
greenǘƻǳǊƛǎƳΣ ƳŜƳƻǊƛŀƭ ǘƻǳǊƛǎƳΣ ǎŀǾƻƛǊҍŦŀƛǊŜ ǘƻǳǊƛǎƳύ ʴʽʰ ˄ʰ ˁʰ˂ˎ˒ʻˇˏ˄ ˇʽ 
ʰ˄ʱʴˁʶˌ ˍ˖˄ ˄ʷ˖˄ ˁʰˍʹʴˇˊʽ˗˄ κ ˍˏˉ˖˄ ˍˇˎˊʽˋˍ˗˄Σ ˍʹˌ ʵʹ˃ʽˇˎˊʴʾʰˌ ʶ˄ˈˌ 
ˋˎ˄ʰʽˋʻʺ˃ʰˍˇˌ ζtourism eventη ʴʽʰ ˄ʰ ˉˊˇˋʶ˂ˁˎˋʻˇˏ˄ ˄ʶʰˊˇʾ city breakers h ˉˈ 
ˈ˂ʹ ˍʹ˄ ɳˎˊ˗ˉʹ ˁʰʽ ˍʹˌ ʶ˄ʾˋ˔ˎˋʹˌ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ˉˊˇˋ˒ˇˊʱˌ ˁʰʽ ˋʶ ʱ˂˂ʶˌΣ 
˂ʽʴˈˍʶˊˇ ˗ˊʽ˃ʶˌ ˍˇˎˊʽˋˍʽˁʱ ˉʶˊʽˇ˔ʷˌ ˍˇˎ ʃʰˊʽˋʽˇˏ ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʰ˄ʰˉˍˎ˔ʻˇˏ˄ 
ˁʰʽ ˄ʰ ˃ʶʽ˖ʻʶʾ ˍˇ ˒ʰʽ˄ˈ˃ʶ˄ˇ ˍˇˎ ˎˉʶˊˍˇˎˊʽˋ˃ˇˏΦ

ɹˍʰ˂ʾʰ ɹˋˉʰ˄ʾʰ
Å ʆˇ ˉˊˇʿˈ˄ City Break ʁ ʾ˄ʰʽ ʽʵʽʰʾˍʶˊʰ ʵʹ˃ˇ˒ʽ˂ʷˌ ˋˍʹ˄ ɹˋˉʰ˄ʾʰ ˁʰʽ ʰ˄ˍʽˉˊˇˋ˖ˉʶˏʶʽ 
˃ʶʴʱ˂ˇ ˃ʷˊˇˌ ˍˇˎ ˋˎ˄ˈ˂ˇˎ ˍ˖˄ ʵʽʰˁˇˉ˗˄ ˉˇˎ ˉˊʰʴ˃ʰˍˇˉˇʽˇˏ˄ˍʰʽ ˋˍʹ˄ ɹˋˉʰ˄ʾʰ 
όϤнр҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎύΦ 

Å ɾʶ ʲʱˋʹ ˍˇ˄ ˇˊʴʰ˄ʽˋ˃ˈ World Economic Forum, ́ ɹˋˉʰ˄ʾʰ ʵʽʰʻʷˍʶʽ 
ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈ ˉ˂ʶˇ˄ʷˁˍʹ˃ʰ ˋʶ ˋ˔ʷˋʹ ˃ʶ ʱ˂˂ʶˌ ˔˗ˊʶˌ ˂ˈʴ˖ ˍˇˎ ˃ʶʴʱ˂ˇˎ ʰˊʽʻ˃ˇˏ 
ˋʹ˃ʰ˄ˍʽˁ˗˄ ˃˄ʹ˃ʶʾ˖˄ ˁʰʽ ˋʹ˃ʶʾ˖˄ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁʰʽ ˉˇ˂ʽˍʽˋ˃ʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ 
ˉˇˎ ʵʽʰʻʷˍʶʽ όˋʹ˃ʶʾʰ ʃʰʴˁˈˋ˃ʽʰˌ ʃˇ˂ʽˍʽˋˍʽˁʺˌ ɼ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ UNESCOύ ˋʶ 
ʵʽʱ˒ˇˊʶˌ ˉˈ˂ʶʽˌΦ

Å ʁʽ мл ˁˇˊˎ˒ʰʾʶˌ ˉˈ˂ʶʽˌ ˍʹˌ ɹˋˉʰ˄ʾʰˌ ˋˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ City Breakɻ ʽʰʻʷˍˇˎ˄ 
˃ˇ˄ʰʵʽˁʱ ˉˇ˂ʽˍʽˋˍʽˁʱ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˁʰʽ ˍʰˎˍˈˍʹˍʰΣ ʶ˄˗ ˉʰˊʱ˂˂ʹ˂ʰ ˉˊˇ˖ʻˇˏ˄ 
ˁʰʽ ʵʽʰ˒ˇˊʶˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ κ ʶ˃ˉʶʽˊʾʶˌ ʴʽʰ ˄ʰ ˉˊˇˋʶ˂ˁˏˋˇˎ˄ ˍʰ ʶˉʽʻˎ˃ʹˍʱ 
ˁˇʽ˄ʱ όculture vultures, shopaholics, foodies ʺκˁʰʽ ʰˎˍˇˏˌ ˉˇˎ ˕ʱ˔˄ˇˎ˄ ʴʽʰ 
ʷ˄ˍˇ˄ʹ ˄ˎ˔ˍʶˊʽ˄ʺ ʵʽʰˋˁʷʵʰˋʹύ.

Å ɶ ɹˋˉʰ˄ʾʰ ʷ˔ʶʽ ʵʽʰ˃ˇˊ˒˗ˋʶʽ ʷ˄ʰ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˁʰˍʱ˂ˇʴˇ όbrochure) ɹ ʽʰ ˍˇ 
ˉˊˇʿˈ˄City Break ̄ ˇˎ ʶʾ˄ʰʽ ʵʽʰʻʷˋʽ˃ˇˌ ˋˍʹ˄ ʶˉʾˋʹ˃ʹ ˍˇˎˊʽˋˍʽˁʺ ʽˋˍˇˋʶ˂ʾʵʰ ˍʹˌ 
˔˗ˊʰˌ ˁʰʽ ˉʰˊˇˎˋʽʱʸʶʽ ʶ˄ʵʶʽˁˍʽˁʷˌ ˉˊˇˍʱˋʶʽˌ ʴʽʰ ʰˉˇʵˊʱˋʶʽˌ city break ̀ ˍʹ˄ 
ɹˋˉʰ˄ʾʰ ˋʶ т ʵʹ˃ˇ˒ʽ˂ʶʾˌ ˉˈ˂ʶʽˌ όɾʰʵˊʾˍʹΣ ɰʰˊˁʶ˂˗˄ʹΣ ʅʶʲʾ˂˂ʹΣ ɾʱ˂ʰʴʰ, 
ɾˉʽ˂˃ˉʱˇΣ ɰʰ˂ʷ˄ʻʽʰΣ ʃʱ˂˃ʰ˄ˍʶ ɾʰʴʽˈˊˁʰύΦ

Å ɾʶ ʲʱˋʹ ˍˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˍʹˌ ɹˋˉʰ˄ʾʰˌΣ ʹ ˁʰʽ˄ˇˍˇ˃ʾʰ ˁʰʽ ʹ ʲʽ˖ˋʽ˃ˈˍʹˍʰ 
ʰˉˇˍʶ˂ˇˏ˄ ˉˎ˂˗˄ʶˌ ˋˍʹ˄ ˋˍˊʰˍʹʴʽˁʺ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ City Break, ʁ ˄˗ ʷ˔ˇˎ˄ 
ʰ˄ʰʴ˄˖ˊʽˋʻʶʾ ʵˊʱˋʶʽˌ ʴʽʰ ˍʹ ˃ʶʾ˖ˋʹ ˍˇˎ ˒ʰʽ˄ˇ˃ʷ˄ˇˎ ˍˇˎ ˎˉʶˊˍˇˎˊʽˋ˃ˇˏ ˋˍʽˌ 
ʽʵʽʰʾˍʶˊʰ ʵʹ˃ˇ˒ʽ˂ʶʾˌ ˉˈ˂ʶʽˌ ˈˉ˖ˌ ˉΦ˔Φ ˋˍʹ ɰʰˊˁʶ˂˗˄ʹ ˈˉˇˎ ʷ˔ˇˎ˄ ˍʶʻʶʾ 
ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʵˊʱˋʶʽˌ ˁʰʽ ˉˊʰˁˍʽˁʷˌ ˁʰʻ˗ˌ ˁʰʽ ˋ˔ʶˍʽˁʱ ˁˊʽˍʺˊʽʰ ʰ˅ʽˇ˂ˈʴʹˋʹˌ 
ʰˎˍ˗˄ ˃ʶ ˋˍˈ˔ˇ ˍʹ˄ ʲʽ˗ˋʽ˃ʹ ˇʽˁˇ˄ˇ˃ʽˁʺΣ ˁˇʽ˄˖˄ʽˁʺ ˁʰʽ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹ 
ˍʹˌ ˉˈ˂ʹˌΦ

ʃʹʴʷˌ: 2022 Tourism Strategy Development Plan | ɲʺ˃ˇˌ ˍˇˎ ʃʰˊʽˋʽˇˏtƭŀƴ 9ǎǘǊŀǘŞƎƛŎƻ ŘŜ aŀǊƪŜǘƛƴƎ нлмуҍнлнл| ʆǳǊŜǎǇŀƷŀΣ ɹˍʰ˂ʽˁˈ ʇˉˇˎˊʴʶʾˇ ʃˇ˂ʽˍʽˋˍʽˁʺˌ ɼ˂ʹˊˇ˄ˇ˃ʽʱˌ ˁʰʽ ɲˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˁʰʽ ʆˇˎˊʽˋ˃ˇˏ
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ʆˇ visitBarcelonaticketsˍˇˎ ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌʶʾ˄ʰʽ ʷ˄ʰ ˉˊˈʴˊʰ˃˃ʰ ˉˊˇʲˇ˂ʺˌΣ ˉˊˇ˗ʻʹˋʹˌ ˁʰʽ ʶ˃ˉˇˊʾʰˌ ʶ˄ˈˌ 
ʶˏˊˇˎˌ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄Σ ʶ˃ˉʶʽˊʽ˗˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄Σ ˉˇˎ ˉʰˊʷ˔ˇ˄ˍʰʽ ʰˉˈ ʵʽʰ˒ˇˊʶˍʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˃ʷˋ˖ 
ˍˈˋˇ ʶ˄ˈˌ ʹ˂ʶˁˍˊˇ˄ʽˁˇˏ ˁʰ˄ʰ˂ʽˇˏ ʵʽʰ˄ˇ˃ʺˌΣ ʶ˄ˈˌ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇˎ ʵʽʰʵʽˁˍˎʰˁˇˏ ˁʰˍʰˋˍʺ˃ʰˍˇˌΣ ˈˋˇ ˁʰʽ ˒ˎˋʽˁ˗˄ ˋʹ˃ʶʾ˖˄ ʵʽʰ˄ˇ˃ʺˌΦ

City Breakμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όмύ

ʃʹʴʷˌ: Barcelona Tourisme

visitBarcelonatickets

ʃˊˈʴˊʰ˃˃ʰ ˍˇˎ ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌ όBarcelona Turisme) ̱ ˇ ˇˉˇʾˇ ˉʰˊʷ˔ʶʽ ˃ʾʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ʵʽʰʵʽˁˍˎʰˁʺ 
ˉ˂ʰˍ˒ˈˊ˃ʰ όonline aggregator/ marketplace)́  ˇˉˇʾʰ ʶ˃ˉˇˊʶˏʶˍʰʽ ˃ʾʰ ʴˁʱ˃ʰ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄Σ ʶ˃ˉʶʽˊʽ˗˄Σ 
ˎˉʹˊʶˋʽ˗˄ ˁʰʽ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˋˍʹ˄ ˉˈ˂ʹ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌ ˁʰʽ ˍʹ˄ ʴˏˊ˖ ˉʶˊʽˇ˔ʺΦ ɶ ˉˊˇʲˇ˂ʺΣ ʹ ˉˊˇ˗ʻʹˋʹ ˁʰʽ ʹ ʵʽʰ˄ˇ˃ʺ ˍ˖˄ 
ˉˊˇʿˈ˄ˍ˖˄ ˃ˉˇˊʶʾ ˄ʰ ʴʾ˄ʶʽ ˁʰʽ ƻŦŦҍƭƛƴŜ ˃ʷˋ˖ ˍ˖˄ ʴˊʰ˒ʶʾ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˍʹˌ ˉˈ˂ʹˌ ʺ ˃ʷˋ˖ ʶˉʾˋʹ˃˖˄ 
ˁʰˍʰˋˍʹ˃ʱˍ˖˄ ʵʽʰ˄ˇ˃ʺˌΦ

ʋʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎ ˉˊˇʴˊʱ˃˃ʰˍˇˌ

Å ʆˇ ˉˊˈʴˊʰ˃˃ʰ ʰ˒ˇˊʱ ʰʵʶʽˇʵˇˍʹ˃ʷ˄ʶˌʽˋˉʰ˄ʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˉˇˎ ˋ˔ʶˍʾʸˇ˄ˍʰʽ ˃ʶ ˍˇ˄ ˍˇˎˊʽˋ˃ˈ ʺ ˍˇ ʶ˃ˉˈˊʽˇ ˁʰʽ ˂ʰ˃ʲʱ˄ˇˎ˄ 
˔˗ˊʰ ˋˍʹ˄ ɰʰˊˁʶ˂˗˄ʹ ʺ ˍʹ ʴˏˊ˖ ˉʶˊʽˇ˔ʺ ˁʰˍʱ ˉˊˇˍʾ˃ʹˋʹΦ

Å ɮˉʰˊʰʾˍʹˍʶˌ ˉˊˇːˉˇʻʷˋʶʽˌ ʴʽʰ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˃ʾʰˌ ʶˉʽ˔ʶʾˊʹˋʹˌ ˋˍʹ˄ ˉ˂ʰˍ˒ˈˊ˃ʰ ʰˉˇˍʶ˂ʶʾ:

ҍ ʹ ˂ʶʽˍˇˎˊʴʾʰ ˍʹˌ ʶˉʽ˔ʶʾˊʹˋʹˌ ʴʽʰ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ с ˃ʺ˄ʶˌ ˉˊʽ˄ ˍʹ˄ ʰʾˍʹˋʹ ʴʽʰ ˋˎ˃˃ʶˍˇ˔ʺ ˋˍˇ ˉˊˈʴˊʰ˃˃ʰ

ҍ ʹ ˉ˂ʺˊʹˌ ˋˎ˃˃ˈˊ˒˖ˋʹ ˃ʶ ˍʰ ˉˇʽˇˍʽˁʱ ˁˊʽˍʺˊʽʰ ˍˇˎ Barcelona Turisme(BT), ̱ ʹ˄ ˍˇˎˊʽˋˍʽˁʺ ˄ˇ˃ˇʻʶˋʾʰ ˁʰʽ ˍʹ˄ ˉˇ˂ʽˍʽˁʺ 
ˁʽ˄ʹˍʽˁˈˍʹˍʰˌ ˍʹˌ ˉˈ˂ʹˌΣ ʹ ʰˋ˒ʰ˂ʽˋˍʽˁʺ ˁʰʽ ˒ˇˊˇ˂ˇʴʽˁʺ ʶ˄ʹ˃ʶˊˈˍʹˍʰ ˁʰʽ ʹ ʰˉˇˎˋʾʰ ˉʰˊʰˉˈ˄˖˄ ʰˉˈ ˉʶ˂ʱˍʶˌ

ҍ ʹ ˉʰˊˇ˔ʺ ˎˉʹˊʶˋʽ˗˄ κ ʶ˃ˉʶʽˊʽ˗˄ ˃ʶ ˅ʶˁʱʻʰˊˇ ʶ˄ʵʽʰ˒ʷˊˇ˄ ʴʽʰ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˍʹˌ ˉˈ˂ʹˌ ˋʶ ˉˇ˂˂ʰˉ˂ʷˌ ʴ˂˗ˋˋʶˌ 
όˍˇˎ˂ʱ˔ʽˋˍˇ˄ ˍʰ ʰʴʴ˂ʽˁʱύ ʴʽʰ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ с ˃ʺ˄ʶˌ ˍˇ ˔ˊˈ˄ˇ ˁʰʽ ˃ʾʰ ˒ˇˊʱ ˍʹ˄ ʶʲʵˇ˃ʱʵʰ

ҍ ʹ ˉʰˊˇ˔ʺ ʶˉʰˊˁˇˏˌ ˋˎˋˍʺ˃ʰˍˇˌ ˃ʶˍʰ˒ˇˊʱˌ ˃ʶ ʵʹ˃ˈˋʽʰ ʺ ʽʵʽ˖ˍʽˁʱ ʴʽʰ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ʶˁˍˈˌ ˉˈ˂ʹˌ

Å ʃˊˇˍʶˊʰʽˈˍʹˍʰ ʵʾ˄ʶˍʰʽ ˋʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ ʶˉʰʴʴʶ˂˃ʰˍʾʶˌ ˇʽ ˇˉˇʾˇʽ ˉʰˊʷ˔ˇˎ˄ ˎˉʹˊʶˋʾʶˌ ˉˇˎ ʵʶ˄ ˎˉʱˊ˔ˇˎ˄ ʺʵʹ ˋˍʹ˄ 
ˉ˂ʰˍ˒ˈˊ˃ʰ ˁʰʽ ˋʶ ʰˎˍʷˌ ˉˇˎ ʵʽʰʻʷˍˇˎ˄ ˃ˇˎˋʽˁʺ ʺ ˔ˇˊˈ ˈˋˇ˄ ʰ˒ˇˊʱ ˍʽˌ ˎˉʹˊʶˋʾʶˌ ˕ˎ˔ʰʴ˖ʴʾʰˌΦ 

Å ʅʶ ˉʶˊʾˉˍ˖ˋʹ ˉʰˊˇ˔ʺˌ ˉʰˊˈ˃ˇʽ˖˄ ˎˉʹˊʶˋʽ˗˄ ʰˉˈ ʵʽʰ˒ˇˊʶˍʽˁˇˏˌ ˉʰˊˈ˔ˇˎˌΣ ˍˇ BTʷ˔ʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˄ʰ ˉʶˊʽˇˊʾˋʶʽ ˍˇ˄ 
ʰˊʽʻ˃ˈ ˋʶ пΣ ˂ʰ˃ʲʱ˄ˇ˄ˍʰˌ ˎˉˈ˕ʹ ˍˇ ˔ˊˈ˄ˇ ʵˊʰˋˍʹˊʽˇˉˇʾʹˋʹˌ ˁʱʻʶ ʶˉʽ˔ʶʾˊʹˋʹˌ ˁʰʻ˗ˌ ˁʰʽ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ʱ˂˂ʰ 
ˉˊˇʴˊʱ˃˃ʰˍʰ ˍˇˎ BT.

Å ɼʱʻʶ ʶˉʽ˔ʶʾˊʹˋʹΣ ʹ ˇˉˇʾʰ ˋˎ˃˃ʶˍʷ˔ʶʽ ˋˍʹ ˋˎʴˁʶˁˊʽ˃ʷ˄ʹ ʵˊʱˋʹ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ˉˊʷˉʶʽ ˄ʰ ˉˊʰʴ˃ʰˍˇˉˇʽʺˋʶʽ 
ʶʴʴˊʰ˒ʺ ˋˍˇ Tripadvisorˁ ʰʽ ˍˇ BT ˃ ˉˇˊʶʾ ˄ʰ ˉˊˇˋʻʷˍʶʽ ˍʽˌ ˁˊʽˍʽˁʷˌ ˋˍʹ˄ ˋʶ˂ʾʵʰ ˍʹˌ ˎˉʹˊʶˋʾʰˌ κ ʵˊʰˋˍʹˊʽˈˍʹˍʰˌΦ

Å ʃ˂ʶˇ˄ʶˁˍʺ˃ʰˍʰ ʴʽʰ ˍʰ ˃ʷ˂ʹ: ʁʽ ʶˉʽ˔ʶʽˊʺˋʶʽˌ/˃ʷ˂ʹ ʶ˃˒ʰ˄ʾʸˇ˄ˍʰʽ ˋˍʹ˄ ʶˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ BTΣ ˃ˉˇˊˇˏ˄ ˄ʰ 
˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ ˍˇ  ʶ˃ˉˇˊʽˁˈ ˋʺ˃ʰ άTurismeŘŜ .ŀǊŎŜƭƻƴŀ aŜƳōŜǊέΣ ˄ʰ ˋˎ˃˃ʶˍʷ˔ˇˎ˄ ˋˍʽˌ ˉˊˇ˖ʻʹˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ 
ˋʶ ˋˎ˄ʷʵˊʽʰ κ workshops ̱ ˇˎ BT, ˄ ʰ ʶ˄ˇʽˁʽʱʸˇˎ˄ ʵʽʰ˒ʹ˃ʽˋˍʽˁˈ ˔˗ˊˇ ˋʶ ʵʽʰ˒ʹ˃ʽˋˍʽˁʷˌ ˉʽ˄ʰˁʾʵʶˌ κ ʵʽʰʵˊʰˋˍʽˁʷˌ ˇʻˈ˄ʶˌ ˍˇˎ 
BTˁʰʽ ˄ʰ ʷ˔ˇˎ˄ ˉˊˈˋʲʰˋʹ ˋʶ ʵʶʵˇ˃ʷ˄ʰ ʴʽʰ ˍʹ˄ ˍˇˎˊʽˋˍʽˁʺ ʵˊʰˋˍʹˊʽˈˍʹˍʰ ˋˍʹ˄ ˉˈ˂ʹΦ

Å ʆˇ ˃̌˄ˍʷ˂ˇ ʶˋˈʵ˖˄ ˍʹˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʷ˄ʰ ʶˍʺˋʽˇ ˉˇˋˈ ˋˎ˄ʵˊˇ˃ʺˌ ʴʽʰ ˍʰ ˃ʷ˂ʹ όϵнлтΣлс Ҍ нм҈ ʊʃɮ ʴʽʰ 
ʵʽʰʵʽˁˍˎʰˁʺ ˉˊˇʲˇ˂ʺΣ ˉˊˇ˗ʻʹˋʹ ˁʰʽ ʶ˃ˉˇˊʾʰ ʺ ϵомлΣрф Ҍ нм҈ ʊʃɮ ʴʽʰ ʶ˃ˉˇˊʾʰ ˁʰʽ ˃ʷˋ˖ ˒ˎˋʽˁ˗˄ ˁʰˍʰˋˍʹ˃ʱˍ˖˄ύ ˁʰʽ ˍʹ˄ 
ˉʰˊʰˁˊʱˍʹˋʹ ˉˊˇ˃ʺʻʶʽʰˌ ʴʽʰ ˁʱʻʶ ˉ˗˂ʹˋʹ ˉˇˎ ˉˊʰʴ˃ʰˍˇˉˇʽʶʾˍʰʽ ˃ʷˋ˖ ʰˎˍʺˌΦ

Å ʁʽ ʶˉʽˋˁʷˉˍʶˌ ˍʹˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ ˃ˉˇˊˇˏ˄ ˄ʰ ʶˉʽ˂ʷ˅ˇˎ˄ ˉʱ˄˖ ʰˉˈ нлл ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ κ ˎˉʹˊʶˋʾʶˌ ʶˉʽ˂ʶʴ˃ʷ˄ʶˌ ʰˉˈ ˍˇ˄ 
ʶˉʾˋʹ˃ˇ ˍˇˎˊʽˋˍʽˁˈ ˒ˇˊʷʰ ˍʹˌ ˉˈ˂ʹˌ ˉˇˎ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˃ˇˎˋʶʾʰ ˁʰʽ ʶ˃ʲ˂ʹ˃ʰˍʽˁʱ ʰ˅ʽˇʻʷʰˍʰΣ ʶˁʵˊˇ˃ʷˌ ˁʰʽ ʶ˃ˉʶʽˊʾʶˌΣ 

ʸ˖˄ˍʰ˄ʷˌ ʶˁʵʹ˂˗ˋʶʽˌ ό˃ˇˎˋʽˁʺΣ ˔ˇˊˈˌΣ ʰʻ˂ʺ˃ʰˍʰύ ˁʰʽ ˂ˇʽˉʷˌ ˎˉʹˊʶˋʾʶˌ ˁʰʽ ˃ʶˍʰ˒ˇˊʱ όˉΦ˔Φ ˉˊˇˋ˖ˉʽˁˈ Wi-Fi hotspot, 
ʶ˄ˇʽˁʾʰˋʹ ʰ˄ʰˉʹˊʽˁˇˏ ʰ˃ʰ˅ʽʵʾˇˎ).

Å ɶ ʵʽʰʵʽˁˍˎʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ ʵʽʰʻʷˍʶʽ ʶˉʾˋʹˌ ˃ʾʰ ʶ˄ˈˍʹˍʰ ˉˇˎ ʰ˒ˇˊʱ ˁˊʰˍʺˋʶʽˌ ʵʽʰ˃ˇ˄ʺˌ ˁʰʽ ʲˊʾˋˁʶˍʰʽ ˎˉˈ ʵʽʰ˃ˈˊ˒˖ˋʹΦ

Å ɼʱʻʶ ˉˊˇʿˈ˄ ˍʹˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ ʵʽʰʻʷˍʶʽ ˃ʾʰ ˋʶ˂ʾʵʰΣ ˈˉˇˎ ˉʰˊˇˎˋʽʱʸˇ˄ˍʰʽ ʲʰˋʽˁʷˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ όʰ˄ʰ˂ˎˍʽˁʺ ˉʶˊʽʴˊʰ˒ʺΣ 
ˉˊˈʴˊʰ˃˃ʰΣ ˇʵʹʴʾʶˌ ˉˊˇˋʲʱˋʶʽˌύΣ ˇʽ ˉˊˇʵʽʰʴˊʰ˒ʷˌ ˍˇˎΣ ˁʰʻ˗ˌ ˁʰʽ ˇʽ ˈˊˇʽ ˁʰʽ ˉˊˇːˉˇʻʷˋʶʽˌΣ ʶ˄˗ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ˃ˉˇˊˇˏ˄ ˄ʰ 
ˉˊʰʴ˃ʰˍˇˉˇʽʺˋˇˎ˄ ʰˉʶˎʻʶʾʰˌ ˁˊʰˍʺˋʶʽˌʴʽʰ ˉˇ˂˂ʰˉ˂ʱ ˉˊˇʿˈ˄ˍʰ ˁʰʽ ˄ʰ ˉ˂ʹˊ˗ˋˇˎ˄ ˃ʷˋ˖ ˁʱˊˍʰˌ όPayPal ̋  AmazonPay).

ɳˉʽˉˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʆˇ ɰʆʷ˔ʶʽ ʶˉʾˋʹˌ ʵʹ˃ʽˇˎˊʴʺˋʶʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ ˍˇˎˊʽˋˍʽˁʷˌ ʶ˒ʰˊ˃ˇʴʷˌ ʴʽʰ ˋˎˋˁʶˎʷˌ ʷ˅ˎˉ˄˖˄ ˁʽ˄ʹˍ˗˄ 
ˍʹ˂ʶ˒˗˄˖˄ όsmartphone) ɻ ʽʰʻʷˋʽ˃ʶˌ ʵ˖ˊʶʱ˄ ʴʽʰ ˍʰ ˂ʶʽˍˇˎˊʴʽˁʱ ˋˎˋˍʺ˃ʰˍʰ Android ˁ ʰʽ iOSɹ ʽʰ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ 
ˍˇˎ ʶˉʽˋˁʷˉˍʹ City Break ˁ ʰʽ ˍʹ˄ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˋʹ˃ʶʾ˖˄ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌΣ ʰ˅ʽˇʻʷʰˍ˖˄ ˁʰʽ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Φ

ɳˉʾˋʹ˃ˇˌ ˍˇˎˊʽˋˍʽˁˈˌ 
ˇʵʹʴˈˌ ˍʹˌ ˉˈ˂ʹˌ

ɳˉʾˋʹ˃ˇˌ ˇʵʹʴˈˌ 
ʶˋˍʽʰˍˇˊʾ˖˄

ɸʶ˃ʰˍʽˁʷˌ ʹ˔ˇʴˊʰ˒ʹ˃ʷ˄ʶˌ ˅ʶ˄ʰʴʺˋʶʽˌ 
(audioguides)

ʃˊˈʴˊʰ˃˃ʰ affiliate 
marketing ɹ ʽʰ ˍʹ˄ 
ˉˊˇ˗ʻʹˋʹ ˍˇˎ 

visitBarcelonatickets 
˃ʷˋ˖ ʱ˂˂˖˄ ʽˋˍˇˋʶ˂ʾʵ˖˄Σ 
ˇʽ ˇˉˇʾʶˌ ˁʶˊʵʾʸˇˎ˄ 
ˉˊˇ˃ʺʻʶʽʰ т҈ ʴʽʰ ˁʱʻʶ 
ˁˊʱˍʹˋʹ ˉˇˎ ʴʾ˄ʶˍʰʽ 
˃ʷˋ˖ ˍ˖˄ ˋˎ˄ʵʷˋ˃˖˄ 

ˍˇˎˌΦ 
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ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ʅˎ˄ʶʵˊʾ˖˄ ˍʹˌ ɿʾˁʰʽʰˌ ʷ˔ʶʽ ʰ˄ʰˉˍˏ˅ʶʽ ˃ʾʰ ˉ˂ʺˊʹ ˉˊˈˍʰˋʹ ʰ˅ʾʰˌ ʴʽʰ ˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ City Break, ́  
ˇˉˇʾʰ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˁʰˍʰ˂ˏ˃ʰˍʰΣ ʰ˅ʽˇʻʷʰˍʰΣ ˍˇˎˊʽˋˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ ˎˉʹˊʶˋʾʶˌΣ ˁʰʽ ˉʰˊʷ˔ʶʽ ʶˁˍʶˍʰ˃ʷ˄ˇ ˉ˂ʹˊˇ˒ˇˊʽʰˁˈ ˎ˂ʽˁˈ ʴʽʰ ˍʹ˄
ʶ˄ʹ˃ʷˊ˖ˋʹ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄ ˁʰʽ ˍʹ˄ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺ  ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʺ ˍˇˎΣ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄˖˄ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ʶˍʽˁʶˍ˗˄Φ

City Breakμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όнύ

ʃʹʴʷˌ:bƛŎŜ /ƾǘŜ Řϥ!ȊǳǊ MetropolitanConvention and VisitorsBureau, Nice Greeters

ɿʾˁʰʽʰ μ City Break

ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ʅˎ˄ʶʵˊʾ˖˄ ˍʹˌ ɿʾˁʰʽʰˌ ˋˍʹ˄ ɼˎʰ˄ʺ ɮˁˍʺ όbƛŎŜ /ƾǘŜ Řϥ!ȊǳǊ MetropolitanConvention and Visitors
Bureauύ ʷ˔ʶʽ ʵʹ˃ʽˇˎˊʴʺˋʶʽ ˃ʾʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ˉˊˈˍʰˋʹˌ ʰ˅ʾʰˌ ʴʽʰ ˍˇ ˉˊˇʿˈ˄ ˍˇˎˊʽˋ˃ˇˏ City Break̄ ˇˎ ˋˎ˄ʵˎʱʸʶʽ ˁʰʽ 
ʶˁ˃ʶˍʰ˂˂ʶˏʶˍʰʽ ˍʽˌ ˋˎ˄ʷˊʴʶʽʶˌ ˃ʶ ˍʰ Sun & Beach ˁʰʽ MICE, ˃ ʶ ˁˏˊʽˇ ˁʰ˄ʱ˂ʽ ʵʽʰ˄ˇ˃ʺˌΣ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ˍʹ˄ ʶˉʾˋʹ˃ʹ 
ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎΦ

ɳˉʾˋʹ˃ʹ ʵʽʰʵʽˁˍˎʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ ˁˊʰˍʺˋʶ˖˄

Å ɶ ʵʽʰʵʽˁˍˎʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ ʵʾ˄ʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˄ʰ ʰ˄ʰʸʹˍʺˋˇˎ˄Σ ˄ʰ ˉ˂ʹˊˇ˒ˇˊʹʻˇˏ˄ ʰ˄ʰ˂ˎˍʽˁʱ ˋ˔ʶˍʽˁʱ ˃ʶ 
ˍʽˌ ˉʰˊˇ˔ʷˌΣ ˍʽˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˁʰʽ ˍʽˌ ˎˉʹˊʶˋʾʶˌΣ ˁʰʻ˗ˌ ˁʰʽ ˄ʰ ˉˊʰʴ˃ʰˍˇˉˇʽʺˋˇˎ˄ ʰˉʶˎʻʶʾʰˌ ˁˊʰˍʺˋʶʽˌ ʺ ˉˊˇҍˁˊʰˍʺˋʶʽˌ 
ˁʰʽ ˄ʰ ˉ˂ʹˊ˗ˋˇˎ˄ ˃ʶ ˁʱˊˍʰ ʴʽʰ ʵʽʰ˃ˇ˄ʺ ˋʶ ʶˉʽ˂ʶʴ˃ʷ˄ʰ ˅ʶ˄ˇʵˇ˔ʶʾʰΣ ˍˇˎˊʽˋˍʽˁʷˌ ˁʰˍˇʽˁʾʶˌΣ ʵʽʰ˃ʶˊʾˋ˃ʰˍʰ ˁʰʽ ˅ʶ˄˗˄ʶˌ ˁʰʽ ʴʽʰ 
ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˍˇˎˌ ˋʶ ʶˉʽ˂ʶʴ˃ʷ˄ʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ˈˉ˖ˌ ˅ʶ˄ʰʴʺˋʶʽˌΣ ʶˁʵˊˇ˃ʷˌΣ ʴʶˎˋʽʴ˄˖ˋʾʰΣ ʻʰ˂ʱˋˋʽʰ ˋˉˇˊΣ ˍʰ˅ʾʵʽʰ ˃ʶ 
ˍˊʷ˄ˇ ˁˍ˂ΦΣ ˋˍʹ˄ ˉˈ˂ʹ ˍʹˌ ɿʾˁʰʽʰˌ ˁʰʽ ˍʹ˄ ʴˏˊ˖ ˉʶˊʽˇ˔ʺΦ

Å French Riviera pass: ʆˇˎˊʽˋˍʽˁʺ ˁʱˊˍʰ ˃ʶ ˍʶ˔˄ˇ˂ˇʴʾʰ NFCΣ ʵʽʱˊˁʶʽʰˌ нпΣ пу ʺ тн ˖ˊ˗˄ ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ʵ˖ˊʶʱ˄ ʶʾˋˇʵˇ ˋʶ 
˃ˇˎˋʶʾʰΣ ʰ˅ʽˇʻʷʰˍʰ ˁʰʽ ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ ʶˁˉˍ˗ˋʶʽˌΣ ˁʰʻ˗ˌ ˁʰʽ ʵ˖ˊʶʱ˄ ˔ˊʺˋʹ ˍ˖˄ ˃ʷˋ˖˄ ˃ʰʸʽˁʺˌ 
˃ʶˍʰ˒ˇˊʱ όϵп ʰ˄ʱ ʹ˃ʷˊʰ ʴʽʰ ˍˊʰ˃ ˁʰʽ ˂ʶ˖˒ˇˊʶʾˇύΦ ɶ ʰʴˇˊʱ ˍʹˌ ˃ˉˇˊʶʾ ˄ʰ ʴʾ˄ʶʽ ʶʾˍʶ ʵʽʰʵʽˁˍˎʰˁʱ ˃ʶ ˁʱˊˍʰ ˃ʷˋ˖ ˍʹˌ 
ʶˉʾˋʹ˃ʹˌ ʽˋˍˇˋʶ˂ʾʵʰˌ ʶʾˍʶ ˃ʷˋ˖ ˒ˎˋʽˁ˗˄ ˋʹ˃ʶʾ˖˄ ʵʽʰ˄ˇ˃ʺˌ ˁʰʽ ˉ˂ʹˊ˖˃ʺ ˃ʶ ˁʱˊˍʰ ʺ ˃ʶˍˊʹˍʱΣ ʶ˄˗ ʹ ˉʰˊʱʵˇˋʺ ˍʹˌ ˃ˉˇˊʶʾ 
˄ʰ ʴʾ˄ʶʽ ˃ʶ email ̀ ʶ ʰˊ˔ʶʾˇ pdfό˃ˈ˄ˇ ˈˍʰ˄ ʵʶ˄ ʷ˔ʶʽ ʶˉʽ˂ʶʴʶʾ ʹ ˔ˊʺˋʹ ˋˎʴˁˇʽ˄˖˄ʾʰˌύΣ ˋˍʰ ˒ˎˋʽˁʱ ˋʹ˃ʶʾʰ ʺ ˁʰˍΩ ˇʾˁˇ˄Φ

ʆˇˎˊʽˋˍʽˁʷˌ ʶˍʽˁʷˍʶˌ ˁʰʽ ˉ˂ʹˊˇ˒ˈˊʹˋʹ

Å ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɿʾˁʰʽʰˌ ʷ˔ʶʽ ˁʰʻʽʶˊ˗ˋʶʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ˍˇˎˊʽˋˍʽˁʷˌ ʶˍʽˁʷˍʶˌ ˁʰʽ brand names̄ ˇˎ ˋˍˇ˔ʶˏˇˎ˄ 
ˋˍʹ˄ ˉ˂ʺˊʹ ˁʰʽ ʶˏˁˇ˂ʹ ˉ˂ʹˊˇ˒ˈˊʹˋʹ ˍˇˎ ʶˉʽˋˁʷˉˍʹ ˍʹˌ ˉˈ˂ʹˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʽˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ˍʰ ʰ˅ʽˇʻʷʰˍʰΣ ˍˇˎˌ 
ˉˊˇˇˊʽˋ˃ˇˏˌΣ ˍʰ ˁʰˍʰˋˍʺ˃ʰˍʰ ʶˋˍʾʰˋʹˌΣ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˁʰʽ ʵʽʰˋˁʷʵʰˋʹˌ ˁʰʽ ˍʰ ˍˇˎˊʽˋˍʽˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰΦ

ɳˍʽˁʷˍʰ ˉˇˎ ˉʽˋˍˇˉˇʽʶʾ ˈˍʽ ˍˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ʶˋˍʽʰˍˈˊʽˇ ʶˊʴʱʸʶˍʰʽ ʴʽʰ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍʹˌ ˍˇˉʽˁʺˌ 
ʴʰˋˍˊˇ˄ˇ˃ʾʰˌΣ ʰˁˇ˂ˇˎʻ˗˄ˍʰˌ ˉʰˊʰʵˇˋʽʰˁʷˌ ˋˎ˄ˍʰʴʷˌΣ ˔ˊʹˋʽ˃ˇˉˇʽ˗˄ˍʰˌ ˎ˂ʽˁʱ ˁʰʽ ˉˊ˗ˍʶˌ ˏ˂ʶˌ ˎ˕ʹ˂ʺˌ 
ˉˇʽˈˍʹˍʰˌΣ ˉʰˊʷ˔ˇ˄ˍʰˌ ʻʶˊ˃ʺ ˒ʽ˂ˇ˅ʶ˄ʾʰ ˁʰʽ ˉ˂ʹˊˇ˒ˈˊʹˋʹ ˋˍˇˎˌ ˉʶ˂ʱˍʶˌΣ ˁʰʻ˗ˌ ˁʰʽ ʰˁˇ˂ˇˎʻ˗˄ˍʰˌ ˈ˂ˇˎˌ 
ˍˇˎˌ ˁʰ˄ˇ˄ʽˋ˃ˇˏˌ ʴʽʰ ˍʹ˄ ˎʴʶʾʰ ˁʰʽ ˍʹ˄ ʰˋ˒ʱ˂ʶʽʰΦ

ɳˍʽˁʷˍʰ ˉʽˋˍˇˉˇʾʹˋʹˌ ˉˇʽˈˍʹˍʰˌ ʶˉʽˉ˂˖˃ʷ˄˖˄ ʶ˄ˇʽˁʽʰʸˈ˃ʶ˄˖˄ ʵʽʰ˃ʶˊʽˋ˃ʱˍ˖˄ ˁʰʽ ʵ˖˃ʰˍʾ˖˄ ʰˉˈ ˍˇ˄ 
ˇˊʴʰ˄ʽˋ˃ˈ ˍˇˎˊʽˋ˃ˇˏΣ ˉˇˎ ˔ˇˊʹʴʶʾˍʰʽ ʷˉʶʽˍʰ ʰˉˈ ʶˉʽˍˈˉʽʰ ʶˉʽʻʶ˗ˊʹˋʹ ˍˇˎ ˁʰˍʰ˂ˏ˃ʰˍˇˌΦ ɶ ʶˉʽʻʶ˗ˊʹˋʹ 
ʶ˅ʶˍʱʸʶʽ ˍʹ˄ ʶ˂ˁˎˋˍʽˁˈˍʹˍʰ ˁʰʽ ˍʹ˄ ʱ˄ʶˋʹΣ ˍʹ ˋˎ˄ˍʺˊʹˋʹ ˍˇˎ ʰˁʽ˄ʺˍˇˎΣ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˒ʽ˂ˇ˅ʶ˄ʾʰˌ ˁʰʽ ˍˇ ˁʰˍʱ 
ˉˈˋˇ ˋˎ˃˒˖˄ˇˏ˄ ˇʽ ʵʹ˃ˇˋʽʶˎ˃ʷ˄ʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˃ʶ ˍʹ˄ ˁʰˍʱˋˍʰˋʹ ˍˇˎ ʰˁʽ˄ʺˍˇˎΦ

ɳˍʽˁʷˍʰ ˎʴʶʽˇ˄ˇ˃ʽˁʺˌ ʶ˃ˉʽˋˍˇˋˏ˄ʹˌ ˉˇˎ ʻʶˋ˃ˇʻʶˍʺʻʹˁʶ ʰˉˈ ˍʹ ɿʾˁʰʽʰ ˃ʶˍʱ ˍˇ ˅ʷˋˉʰˋ˃ʰ ˍʹˌ ˉʰ˄ʵʹ˃ʾʰˌ 
ˍˇˎ ˄ʷˇˎ ɼˇˊ˖˄ˇʿˇˏ/h±L5ҍмфˁʰʽ ˔ˇˊʹʴʶʾˍʰʽ ˋʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˉˇˎ ʵʶˋ˃ʶˏˇ˄ˍʰʽ ˄ʰ ʰˁˇ˂ˇˎʻˇˏ˄ ʰˎˋˍʹˊʱ 
ˍʰ ˉˊˈˍˎˉʰ ˁʰʽ ˍʰ ˃ʷˍˊʰ ʰˋ˒ʱ˂ʶʽʰˌ ˁʰʽ ˎʴʶʾʰˌ ˉˇˎ ʶˁʵʾʵˇ˄ˍʰʽ ʰˉˈ ˍˇ ʇˉˇˎˊʴʶʾˇ ɳˊʴʰˋʾʰˌ ˁʰʽ ˍˇˎˌ 
ʶˉʰʴʴʶ˂˃ʰˍʽˁˇˏˌ ˒ˇˊʶʾˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ˄ ˁˇʽ˄˖˄ʽˁʺ ʰˉˈˋˍʰˋʹΣ ˍʰ ɾɮʃ ˁʰʽ ˍˇ˄ ˁʰʻʰˊʽˋ˃ˈΦ

ɳʴʴˏʹˋʹ ˈˍʽ ʹ ˎˉʹˊʶˋʾʰΣ ˇʽ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˁʰʽ ˇʽ ʵˊʰˋˍʹˊʽˈˍʹˍʰ ˍ˖˄ ˋˎʴˁʶˁˊʽ˃ʷ˄˖˄ ˋˎ˄ʶˊʴʰˍ˗˄ ˍˇˎ 
ˇˊʴʰ˄ʽˋ˃ˇˏ ˍˇˎˊʽˋ˃ˇˏ ʶʾ˄ʰʽ ˁʰˍʱ˂˂ʹ˂ʶˌ ˁʰʽ ʶʽʵʽˁʱ ˋ˔ʶʵʽʰˋ˃ʷ˄ʶˌ ʴʽʰ ˇʽˁˇʴʷ˄ʶʽʶˌΦ ɮ˒ˇˊʱ ʶˁʵˊˇ˃ʷˌ ˁʰʽ 
˅ʶ˄ʰʴʺˋʶʽˌ ˋˍʹ˄ ˉˈ˂ʹΣ ˃ˇˎˋʶʾʰΣ ʶˋˍʽʰˍˈˊʽʰ ˁʰʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʱ ʶˊʴʰˋˍʺˊʽʰΣ ˅ʶ˄ˇʵˇ˔ʶʾʰΣ ˍˇˎˊʽˋˍʽˁʷˌ 
ˁʰˍˇʽˁʾʶˌ ˁʰʽ ʵʽʰ˃ʶˊʾˋ˃ʰˍʰΣ ˉʰˊʰ˂ʾʶˌ ˁʰʽ ʰʻ˂ʹˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΦ

ɳˍʽˁʷˍʰ ˁʰʽ ˂ˇʴˈˍˎˉˇ, ̱ ˇ ˇˉˇʾˇ ˎˉˇʵʶʽˁ˄ˏʶʽ ˈˍʽ ˇʽ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌΣ ˁʷ˄ˍˊʰ 
ʵʽʰˋˁʶʵʱˋʶʽˌ όbar & club)Σ ˁʰˍʰ˂ˏ˃ʰˍʰ ˁʰʽ ˉʰˊʰ˂ʾʶˌ ʶʾ˄ʰʽ άDŀȅ ²ŜƭŎƻƳƛƴƎέΣ ʷ˔ˇˎ˄ ˎˉˇʴˊʱ˕ʶʽ ˁʰˍʰˋˍʰˍʽˁˈ 
ˉˇʽˈˍʹˍʰˌ ˁʰʽ ʷ˔ˇˎ˄ ˋˎ˃˃ʶˍʱˋ˔ʶʽ ˋʶ ʶˁˉʰʽʵʶˎˍʽˁʺ ˋˎ˄ʶʵˊʾʰ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏ ˍˇˎˊʽˋ˃ˇˏ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ 
ˍˇˉʽˁˇˏˌ ˋˎ˂˂ˈʴˇˎˌ ɽʁɮʆΦ ɶ ɿʾˁʰʽʰ ʶʾ˄ʰʽ ˃ʷ˂ˇˌ ˍˇˎ ɹnternationalGay and Lesbian Travel Association.

Å ɶ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ʅˎ˄ʶʵˊʾ˖˄ ˍʹˌ ɿʾˁʰʽʰˌ ˋˍʹ˄ ɼˎʰ˄ʺ ɮˁˍʺ ˉʰˊʷ˔ʶʽ ˃ʶʴʱ˂ˇ ˈʴˁˇ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ 
όˉʶˊʽʴˊʰ˒ʺΣ ʴ˂˗ˋˋʶˌΣ ˍʽ˃ʷˌΣ ˉˊˈʴˊʰ˃˃ʰ ˂ʶʽˍˇˎˊʴʾʰˌΣ ˋˍˇʽ˔ʶʾʰ ʶˉʽˁˇʽ˄˖˄ʾʰˌΣ ʽˋˍˇˋʶ˂ʾʵʰΣ ˍˊˈˉˇʽ ˉ˂ʹˊ˖˃ʺˌ ˁΦʰΦύ ˋ˔ʶˍʽˁʱ ˃ʶ 
˃ˇˎˋʶʾʰΣ ˅ʶ˄ʰʴʺˋʶʽˌΣ ˁʰˍʰ˂ˏ˃ʰˍʰΣ ˉʽ˄ʰˁˇʻʺˁʶˌΣ ʰ˅ʽˇʻʷʰˍʰΣ ˎˉʰʾʻˊʽʰ ˉʱˊˁʰ ˁʰʽ ˉʱˊˁʰ ˃ʶ ʸ˗ʰΣ ˎˉʰʾʻˊʽʶˌ ʰʴˇˊʷˌΣ 
ʶˋˍʽʰˍˈˊʽʰΣ ˁʽ˄ʹ˃ʰˍˇʴˊʱ˒ˇˎˌΣ ˁʰˍʰˋˍʺ˃ʰˍʰ ˂ʽʰ˄ʽˁʺˌΣ ˄ˎ˔ˍʶˊʽ˄ʱ ˁʷ˄ˍˊʰΣ ˉʰˊʰ˂ʾʶˌΣ ʰʻ˂ʹˍʽˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ʶ˄ˇʽˁʽʱˋʶʽˌ 
ˋˁʰ˒˗˄ ʰ˄ʰ˕ˎ˔ʺˌΣ ˃ʰʻʺ˃ʰˍʰ ˁʰʽ ʶˊʴʰˋˍʺˊʽʰ ˋˍʹ˄ ˉˈ˂ʹ ˍʹˌ ɿʾˁʰʽʰˌ ˁʰʽ ˍʹ ʴˏˊ˖ ˉʶˊʽˇ˔ʺΦ ɳˉʽˉ˂ʷˇ˄Σ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ˍʰʽ ˁʰʽ 
ˇʽ ʶˍʽˁʷˍʶˌ ˉˇˎ ˉʰˊˇˎˋʽʱˋˍʹˁʰ˄ ˉʰˊʰˉʱ˄˖Φ

Nice Greeters

Å Concept ̀ ˎ˃˃ʶˍˇ˔ʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ ˉˇˎ ʲʰˋʾʸʶˍʰʽ ˋˍˇ˄ ʶʻʶ˂ˇ˄ˍʽˋ˃ˈΣ ˍʹ˄ ˉˇ˂ʽˍʽˋˍʽˁʺ ʰ˄ˍʰ˂˂ʰʴʺ ˁʰʽ ˍʽˌ ʶ˂ʶˏʻʶˊʶˌ 
ˎˉʹˊʶˋʾʶˌΣ ˋˍˇ ˇˉˇʾˇ ˇʽ ʶˉʽˋˁʷˉˍʶˌ ʷˊ˔ˇ˄ˍʰʽ ˋʶ ʶˉʰ˒ʺ ˃ʶ ʷ˄ʰ ˁʱˍˇʽˁˇ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏ όGreeter)ˁ ʰʽ ˋˎ˃˃ʶˍʷ˔ˇˎ˄ ˋʶ ˃ʾʰ 
ʻʶ˃ʰˍʽˁʺ ˅ʶ˄ʱʴʹˋʹ ʵʽʱˊˁʶʽʰˌ нҍо ˖ˊ˗˄ ˋˍʹ˄ ˉˈ˂ʹΣ ʹ ˇˉˇʾʰ ˉˊʰʴ˃ʰˍˇˉˇʽʶʾˍʰʽ ʰˉˈ ˍˇ˄ Greeterʰ˄ʱ˂ˇʴʰ ˃ʶ ˍʽˌ ʶˉʽʻˎ˃ʾʶˌ 
ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄ όʹ˂ʶˁˍˊˇ˄ʽˁˈ ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽˇύ ʵʶʾ˔˄ˇ˄ˍʱˌ ˍˇˎˌ ʶ˄ʰ˂˂ʰˁˍʽˁʷˌ ˍˇˉˇʻʶˋʾʶˌ ˁʰʽ ʰ˅ʽˇʻʷʰˍʰΦ

Å ɲʾˁˍˎˇ ʶʻʶ˂ˇ˄ˍ˗˄ ˉˇˎ ˃ʷ˄ˇˎ˄ ˋˍʹ ɿʾˁʰʽʰ ˁʰʽ ʻʷ˂ˇˎ˄ ˄ʰ ˃ˇʽˊʰˋˍˇˏ˄ ˍʹ˄ ʰʴʱˉʹ ˍˇˎˌ ʴʽʰ ˍʹ˄ ˉˈ˂ʹ ˃ʶ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ς
ʰˉˇˍʶ˂ʶʾ ˃ʷ˂ˇˌ ˍʹˌ ʃʰʴˁˈˋ˃ʽʰˌ ɴ˄˖ˋʹˌ Greeters (International Greeters Association) ʷ˄ʰ˄ ˃ʹ ˁʶˊʵˇˋˁˇˉʽˁˈ ˇˊʴʰ˄ʽˋ˃ˈΦ

Å ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɿʾˁʰʽʰˌ ˉʰˊʷ˔ʶʽ ʷ˄ʰ ʵʽʰʵʽˁˍˎʰˁˈ ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽˇΣ ˉˇˎ ˋˎ˃ˉ˂ʹˊ˗˄ʶʽ ˇ ʶˉʽˋˁʷˉˍʹˌ 
ˍˇˎ˂ʱ˔ʽˋˍˇ˄ т ʹ˃ʷˊʶˌ ˁʰʽ ˈ˔ʽ ˉʶˊʽˋˋˈˍʶˊˇ ʰˉˈ о ʶʲʵˇ˃ʱʵʶˌ ˉˊʽ˄ ʰˉˈ ˍʹ˄ ʹ˃ʶˊˇ˃ʹ˄ʾʰ ˍʹˌ ˋˎ˄ʱ˄ˍʹˋʹˌΣ ˁʰʽ ʷˊ˔ʶˍʰʽ ˋʶ 
ʶˉʰ˒ʺ ˃ʶ ˍˇ˄ ˁʰˍʱ˂˂ʹ˂ˇ Greeter, ̌  ˇˉˇʾˇˌ ˉˊˇˍʶʾ˄ʶʽ ˍˇ ˋʹ˃ʶʾˇ ˋˎ˄ʱ˄ˍʹˋʹˌ ˉˇˎ ˁˇʽ˄ˇˉˇʽʶʾˍʰʽ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ʰˉˈ ˍˇ˄ 
ˇˊʴʰ˄ʽˋ˃ˈ ˍˇˎˊʽˋ˃ˇˏΦ

ɳˉʽˉˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ʅˎ˄ʶʵˊʾ˖˄ ˍʹˌ ɿʾˁʰʽʰˌ ˋˍʹ˄ ɼˎʰ˄ʺ ɮˁˍʺ ˉˊˇˋ˒ʷˊʶʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ʵ˖ˊʶʱ˄ ˎˉʹˊʶˋʾʶˌ ˋʶ 
ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˁʰʽ ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˉˇˎ ʻʷ˂ˇˎ˄ ˄ʰ ʵʽˇˊʴʰ˄˗ˋˇˎ˄ ˋˎ˄ʷʵˊʽʰΣ ˋʶ˃ʽ˄ʱˊʽʰΣ ʶˁʻʷˋʶʽˌ ˁʰʽ eventsˋˍʹ˄ ˉˈ˂ʹΦ 
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ɶ ʶˉʾˋʹ˃ʹ ˍʰ˅ʽʵʽ˖ˍʽˁʺˌ ʽˋˍˇˋʶ˂ʾʵʰ ˍʹˌ ɹʶˊˇˎˋʰ˂ʺ˃ ˉˇˎ ʶ˄ˋ˖˃ʰˍ˗˄ʶʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ˉˊˈˍˎˉʰ ˕ʹ˒ʽʰˁʱ ʶˊʴʰ˂ʶʾʰ ˁʰʽ ˉˊ˖ˍˇʲˇˎ˂ʾʶˌ ʴʽʰ 
ˍʹ˄ ˉ˂ʹˊˇ˒ˈˊʹˋʹ ˁʰʽ ʶ˄ʹ˃ʷˊ˖ˋʹ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄Σ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ʰˉˈ ˍʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʴʽʰ ˄ʰ ˉˊˇʲʱ˂˂ʶʽΣ ˄ʰ ˉˊˇ˖ʻʺˋʶʽ ˁʰʽ ˄ʰ 
ʶˉʽˁˇʽ˄˖˄ʺˋʶʽ ˍʹ˄ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ˉˊˈˍʰˋʹˌ ʰ˅ʾʰˌ City Break ˁ ʰʽ ʃˇ˂ʽˍʽˋˍʽˁˇˏ ϧ ɸˊʹˋˁʶˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ˋˍʽˌ ʵʽʶʻ˄ʶʾˌ ʰʴˇˊʷˌΦ

City Breakμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όоύ

ʃʹʴʷˌ: iTravelJerusalem

ɹʶˊˇˎˋʰ˂ʺ˃ μ City Break

ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɹʶˊˇˎˋʰ˂ʺ˃ όiTravelJerusalem)ʵʽʰʻʷˍʶʽ ˃ʾʰ ˋˏʴ˔ˊˇ˄ʹ ʽˋˍˇˋʶ˂ʾʵʰΣ ˍʹ˄ ˇˉˇʾʰ ʶˉʽˋˁʷˉˍˇ˄ˍʰʽ ˉʱ˄˖ 
ʰˉˈ нллΦллл ʶˉʽˋˁʷˉˍʶˌ ˁʱʻʶ ˃ʺ˄ʰ ʴʽʰ ˄ʰ ˉ˂ʹˊˇ˒ˇˊʹʻˇˏ˄ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇ ˉˇ˂ʽˍʽˋˍʽˁˈΣ ʽˋˍˇˊʽˁˈΣ ˃ʰʴʶʽˊʽˁˈ ˁʰʽ ˍˇˎˊʽˋˍʽˁˈ ˍˇˉʾˇ 
ˍʹˌ ɹʶˊˇˎˋʰ˂ʺ˃ ˁʰʽ ʹ ˇˉˇʾʰ ˉʰˊʷ˔ʶʽ ʶˊʴʰ˂ʶʾʰ ˃ʶ ˍʰ ˇˉˇʾʰ ˇʽ ˍʰ˅ʽʵʽ˗ˍʶˌ ˃ˉˇˊˇˏ˄ ˄ʰ ˋ˔ʶʵʽʱˋˇˎ˄ ˃ʶ ˂ʶˉˍˇ˃ʷˊʶʽʰ ˍˇ ˍʰ˅ʾʵʽ ˍˇˎˌ 
ˋˍʹ˄ ˉˈ˂ʹ ʰˉˈ ˍʹ˄ ʰˊ˔ʺ ˃ʷ˔ˊʽ ˍˇ ˍʷ˂ˇˌΦ ɶ ˋˎʴˁʶˁˊʽ˃ʷ˄ʹ ʽˋˍˇˋʶ˂ʾʵʰ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ʰˉˈ ˍʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ˉˊˇʲˇ˂ʺˌ ˁʰʽ 
ˉˊˇ˗ʻʹˋʹˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˍʹˌ ɹʶˊˇˎˋʰ˂ʺ˃Σ ˍˇ ˇˉˇʾˇ ˋˎ˄ʵˎʱʸʶʽ ˋˍˇʽ˔ʶʾʰ City Break ˃ ʶ ˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ 
ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈΦ

ʃ˂ʰˍ˒ˈˊ˃ʰ κ ˃ʹ˔ʰ˄ʺ ʰ˄ʰʸʺˍʹˋʹˌ ˋˍʹ˄ ʶˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ

Å ʆˇ ʲʰˋʽˁˈ ˋˍˇʽ˔ʶʾˇ ˁʰʽ ʶˊʴʰ˂ʶʾˇ ˍʹˌ ʶˉʾˋʹ˃ʹˌ ʽˋˍˇˋʶ˂ʾʵʰˌ ˍˇˎ iTravelJerusalemhˉˇˍʶ˂ʶʾ ʹ ˃ˇ˄ˍʷˊ˄ʰΣ ʶˏ˔ˊʹˋˍʹ ˁʰʽ ˉ˂ʺˊʹˌ 
˃ʹ˔ʰ˄ʺ ʰ˄ʰʸʺˍʹˋʹˌΣ ˉ˂ʹˊˇ˒ˈˊʹˋʹˌ ˁʰʽ ˋˏʴˁˊʽˋʹˌ ˍʽ˃˗˄, ̫ ˄ʰ ʰ˄ʰ˂ˎˍʽˁˈ ʶˎˊʶˍʺˊʽˇ ˉˇˎ ˁʰ˂ˏˉˍʶʽ ˍˇ ˋˏ˄ˇ˂ˇ ˍ˖˄ ˋˍˇʽ˔ʶʾ˖˄ 
ˍʹˌ ˉˊˈˍʰˋʹˌ ʰ˅ʾʰˌ ˍˇˎ City Breakˁ ʰʻ˗ˌ ʵʽʰʻʷˍʶʽ т ʲʰˋʽˁʷˌ ʵʽʰˁˊʽˍʷˌ ʶ˄ˈˍʹˍʶˌ: ɻ ʽʰ˃ˇ˄ʺΣ ʰ˅ʽˇʻʷʰˍʰΣ ʶˁʵˊˇ˃ʷˌΣ ˉʶˊʽʹʴʺˋʶʽˌ 
ˁʰʽ ˅ʶ˄ʰʴʺˋʶʽˌΣ ʶˁʵʹ˂˗ˋʶʽˌΣ ʶˋˍʾʰˋʹΣ ʵʽʰˋˁʷʵʰˋʹ, ˃ ʶˍʰ˒ˇˊʱΦ ɳˉˇ˃ʷ˄˖ˌΣ ʹ ˃ʹ˔ʰ˄ʺˌ ʰ˄ʰʸʺˍʹˋʹˌ ˉʰˊʷ˔ʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˋˍˇ 
˔ˊʺˋˍʹ ˄ʰ ʰ˄ʰʸʹˍʺˋʶʽ:

ҍ ʷ˄ʰ ʶˏˊˇˌ ˃˄ʹ˃ʶʾ˖˄Σ ʰ˅ʽˇʻʷʰˍ˖˄ ˁʰʽ ˃ˇˎˋʶʾ˖˄ ˃ʶ ʲʱˋʹ ˍˇ˄ ˍˏˉˇ ˍˇˎˌ όˉΦ˔Φ ʶʲˊʰʿˁʷˌ ʽʶˊʷˌ ˍˇˉˇʻʶˋʾʶˌΣ ˉʰʽʵʽˁʷˌ ˔ʰˊʷˌύΣ 
ˍʰ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎˌ όˉΦ˔Φ ʴʽʰ ˇʽˁˇʴʷ˄ʶʽʶˌΣ ʵ˖ˊʶʱ˄ ˉˊˈˋʲʰˋʹύ ˍʹ˄ ˍˇˉˇʻʶˋʾʰ ˍˇˎˌ ˁʰʽ ˍʹ˄ ˁʰˍʰ˂˂ʹ˂ˈˍʹˍʱˍˇˎˌ 
ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍʹ˄ ʶˉˇ˔ʺ κ ˉʶˊʾˇʵˇ

ҍ ʶˁʵˊˇ˃ʷˌΣ ˉʶˊʽʹʴʺˋʶʽˌ ˁʰʽ ˅ʶ˄ʰʴʺˋʶʽˌΣ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˃ʶ ʲʱˋʹ ʷ˄ʰ ʶˏˊˇˌ ˁˊʽˍʹˊʾ˖˄: ̱ ˏˉˇˌ όˉΦ˔Φ ʽʵʽ˖ˍʽˁʷˌ ˅ʶ˄ʰʴʺˋʶʽˌΣ 
ʶʲˊʰʿˁʱύΣ ʵʽʱˊˁʶʽʰΣ ˍˇˉˇʻʶˋʾʰ ˁʰʽ ʹ˃ʷˊʰ ʷ˄ʰˊ˅ʹˌΣ ˁˇʽ˄ˈΣ ˍˏˉˇˌ ʵˊʰˋˍʹˊʽˈˍʹˍʰˌ όˉΦ˔Φ ˎˉʰʾʻˊʽʰΣ ʴʽʰ ʸʶˎʴʱˊʽʰύΣ 
ˉˊˇˇˊʽˋ˃ˈˌΣ ʴ˂˗ˋˋʰΣ ˉʶˊʾˇʵˇˌ ˁʰʽ ʶˉʾˉʶʵˇ ˍʽ˃˗˄ ςʁ ˉʽˉ˂ʷˇ˄ ˉʰˊʰˍʾʻʶˍʰʽ ˃ʾʰ ˂ʾˋˍʰ с ˉˊˇˍʶʽ˄ˈ˃ʶ˄˖˄ ˅ʶ˄ʰʴ˗˄ 
ˉʽˋˍˇˉˇʽʹ˃ʷ˄˖˄ ˃ʶ ʶˉʾˋʹ˃ˇ ˁˊʰˍʽˁˈ ʵʾˉ˂˖˃ʰ ˅ʶ˄ʰʴˇˏ ˉˇˎ ˉʰˊʷ˔ˇˎ˄ ʽʵʽ˖ˍʽˁʷˌ ˅ʶ˄ʰʴʺˋʶʽˌ

ҍ ʶˁʵʹ˂˗ˋʶʽˌ˃ʶ ʲʱˋʹ ˍˇ˄ ˍˏˉˇ όˉΦ˔Φ ˋˎ˄ʰˎ˂ʾʶˌΣ ʰʻ˂ʺ˃ʰˍʰΣ ʶˁʻʷˋʶʽˌύΣ ˍˇ ˁˇʽ˄ˈ ˋˍˇ ˇˉˇʾˇ ʰˉʶˎʻˏ˄ˇ˄ˍʰʽΣ ˍʹ˄ ʶˉˇ˔ʺ κ 
ˉʶˊʾˇʵˇ ˁʰʽ ˍˇ˄ ˉˇ˂ʽˍʽˋˍʽˁˈ ˔˗ˊˇ ˋˍˇ˄ ˇˉˇʾˇ ˒ʽ˂ˇ˅ʶ˄ˇˏ˄ˍʰʽ

ҍ ʶˋˍʽʰˍˈˊʽʰΣ ˁʰ˒ʶˍʷˊʽʶˌΣ ˃ˉʰˊʰ˄ʱ˂ˇʴʰ ˃ʶ ˍˇ˄ ˍˏˉˇ όˉΦ˔Φ ʽˍʰ˂ʽˁˈΣ ʰˋʽʰˍʽˁˈΣ wine bar)Σ ˍʹ˄ ˍˇˉˇʻʶˋʾʰΣ ˍˇ ˋˍˎ˂ όˉΦ˔Φ ˎ˕ʹ˂ʺ 
ʴʰˋˍˊˇ˄ˇ˃ʾʰΣ ʻʷʰΣ casual) ˁ ʰʽ ˍʹ˄ ˁʰˍʰ˂˂ʹ˂ˈˍʹˍʰκ ˉˊˇˋʰ˄ʰˍˇ˂ʽˋ˃ˈ ˍˇˎˌ ˋʶ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʶˁʵʹ˂˗ˋʶʽˌ

ҍ ʵʽʰ˒ˇˊʶˍʽˁʱ ʶʾʵʹ ʵʽʰˋˁʷʵʰˋʹˌ:ʹ ˉ˂ʹˊˇ˒ˇˊʾʰ ˉʰˊˇˎˋʽʱʸʶˍʰʽ ˋˍʽˌ ˉʰˊʰˁʱˍ˖ ˎˉˇʶ˄ˈˍʹˍʶˌΣ ˄ˎ˔ˍʶˊʽ˄ʺ ʸ˖ʺ όʵˎ˄ʰˍˈˍʹˍʰ 
ʰ˄ʰʸʺˍʹˋʹˌ κ ˒ʽ˂ˍˊʰˊʾˋ˃ʰˍˇˌ ˃ʶ ʲʱˋʹ ˍˇ˄ ˍˏˉˇ ˁʰʽ ˍʹ˄ ˍˇˉˇʻʶˋʾʰύΣ ʽʰ˃ʰˍʽˁʷˌ ˉʹʴʷˌΣ ˔˗ˊˇʽ ˕ˎ˔ʰʴ˖ʴʾʰˌ όˉˇ˂ʽˍʽˋˍʽˁʱ 
ˁʷ˄ˍˊʰΣ ʻʷʰˍˊʰΣ ˁʽ˄ʹ˃ʰˍˇʴˊʱ˒ˇʽΣ ˁʰˍʰˋˍʺ˃ʰˍʰ όʵˎ˄ʰˍˈˍʹˍʰ ʰ˄ʰʸʺˍʹˋʹˌ κ ˒ʽ˂ˍˊʰˊʾˋ˃ʰˍˇˌ ˃ʶ ʲʱˋʹ ˍˇ˄ ˍˏˉˇ ˁʰʽ ˍʹ˄ 
ˍˇˉˇʻʶˋʾʰύ

ҍ ʵʽʰ˃ˇ˄ʺ: ́  ˉ˂ʹˊˇ˒ˇˊʾʰ ˉʰˊˇˎˋʽʱʸʶˍʰʽ ˋʶ п ˎˉˇʶ˄ˈˍʹˍʶˌΣ ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍˇ ʶʾʵˇˌ ˍˇˎ ˁʰˍʰ˂ˏ˃ʰˍˇˌΣ ˅ʶ˄ˇʵˇ˔ʶʾʰΣ ˅ʶ˄˗˄ʶˌΣ 
bed & breakfast ˁ ʰʽ ʶ˄ˇʽˁʽʰʸˈ˃ʶ˄ʰ ʵʽʰ˃ʶˊʾˋ˃ʰˍʰ κ ʵ˖˃ʱˍʽʰΣ ʶ˄˗ ˎˉʱˊ˔ˇˎ˄ ˁˇʽ˄ʱ ˁˊʽˍʺˊʽʰ όˍˏˉˇˌΣ ˍˇˉˇʻʶˋʾʰΣ ˉʰˊˇ˔ʷˌΣ 
ʶˉʾˉʶʵˇ ˍʽ˃ʺˌύ ʴʽʰ ʰ˄ʰʸʺˍʹˋʹ ˁʰʽ ˒ʽ˂ˍˊʱˊʽˋ˃ʰ

ҍ ˃ʶˍʰ˒ˇˊʱ: ́  ˉ˂ʹˊˇ˒ˇˊʾʰ ˉʰˊˇˎˋʽʱʸʶˍʰʽ ˋˍʽˌ ˎˉˇʶ˄ˈˍʹˍʶˌ˃ʷˋʰ ˃ʰʸʽˁʺˌ ˃ʶˍʰ˒ˇˊʱˌΣ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˍʰ˅ʾΣ ʶˉʽ˔ʶʽˊʺˋʶʽˌ 
ʶ˄ˇʽˁʾʰˋʹˌ ʰˎˍˇˁʽ˄ʺˍ˖˄ ˁʰʽ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˋˍʱʻ˃ʶˎˋʹˌ ʰˎˍˇˁʽ˄ʺˍ˖˄

Å ɶ ˉ˂ʰˍ˒ˈˊ˃ʰ ʵʽʰʻʷˍʶʽ ʶ˄ˋ˖˃ʱˍ˖ˋʹ ˃ʶ ˍˇ ʵʾˁˍˎˇ ˍʹˌ ˉʰʴˁˈˋ˃ʽʰˌ ˍʰ˅ʽʵʽ˖ˍʽˁʺˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ ˁˊʽˍʽˁ˗˄ ʰˉˈ ʶˉʽˋˁʷˉˍʶˌΣ 
ˋˏʴˁˊʽˋʹˌ ˍʽ˃˗˄ ˁʰʽ ˁˊʰˍʺˋʶ˖˄ Tripadvisor, ̠ ˋˍʶ ˄ʰ ʶ˃˒ʰ˄ʾʸˇ˄ˍʰʽ ˇʽ ʰ˄ˍʾˋˍˇʽ˔ʶˌ ʲʰʻ˃ˇ˂ˇʴʾʶˌΣ ˈˉˇˎ ʶʾ˄ʰʽ ʵʽʰʻʷˋʽ˃ʶˌΦ 

Å ʁʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˉˇˎ ˉʰˊʷ˔ˇ˄ˍʰʽ ˋʶ ˁʱʻʶ ʷʴʴˊʰ˒ʹ ˍʹˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ ˉʶˊʽʷ˔ˇˎ˄ ʷ˄ʰ ˋʹ˃ʰ˄ˍʽˁˈ ʶˏˊˇˌ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˈˉ˖ˌ ˃ʾʰ 
ˉ˂ʺˊʹ ˉʶˊʽʴˊʰ˒ʺ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ κ ˎˉʹˊʶˋʾʰˌ κ ʶˉʽ˔ʶʾˊʹˋʹˌ ˁʰʽ ˍ˖˄ ˉʰˊˇ˔˗˄ ˍʹˌ όˉΦ˔Φ parking,̄ ˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ʰˉˈ ʱˍˇ˃ʰ 
˃ʶ ʰ˄ʰˉʹˊʾʶˌύΣ ˒˖ˍˇʴˊʰ˒ʽˁˈ ˎ˂ʽˁˈ ˁʰʽ ʲʾ˄ˍʶˇΣ ˉˊˈʴˊʰ˃˃ʰ ˁʰʽ ˗ˊʶˌ ˂ʶʽˍˇˎˊʴʾʰˌΣ ˋˍˇʽ˔ʶʾʰ ʶˉʽˁˇʽ˄˖˄ʾʰˌ όˉΦ˔Φ ˍʹ˂ʷ˒˖˄ˇΣ 
website), ̱ ʹ˄ ˍˇˉˇʻʶˋʾʰ ˋˍˇ ˔ʱˊˍʹ όʶ˄ˋ˖˃ʱˍ˖ˋʹ ˃ʶ Google maps), ̡ʰʻ˃ˇ˂ˇʴʾʰ ˁʰʽ ˁˊʽˍʽˁʷˌ ʰˉˈ ˍˇ Tripadvisor, ˁ ˈˋˍˇˌ ˁʰʽ 
ˍʽ˃ˇ˂ˈʴʹˋʹΣ ˁʰʻ˗ˌ ˁʰʽ ˋˎ˄ʵʷˋ˃ˇˎˌ ˉˇˎ ˇʵʹʴˇˏ˄ ˋˍʹ˄ ʶˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ ˉʰˊˈ˔ˇˎʴʽʰ ˍʹ˄ ˉˊʰʴ˃ʰˍˇˉˇʾʹˋʹ 
ˁˊʰˍʺˋʶ˖˄Φ

Å ʅ˔ʶʵˈ˄ ˁʱʻʶ ʶ˄ˈˍʹˍʰ ˍʹˌ ˃ʹ˔ʰ˄ʺˌ ʰ˄ʰʸʺˍʹˋʹˌ κ ˍʹˌ ʽˋˍˇˋʶ˂ʾʵʰˌ ˉʰˊˇˎˋʽʱʸʶʽ ʷ˄ʰ˄ ʰˊʽʻ˃ˈ ˉˊˇˍʶʽ˄ˈ˃ʶ˄˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ κ 
ʰ˅ʽˇʻʷʰˍ˖˄ κ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˁʰʽ ʵʽʰʻʷˍʶʽ ˎˉˇˁʰˍʹʴˇˊʾʶˌ ʴʽʰ ʶˎˁˇ˂ˈˍʶˊʹ ˉ˂ˇʺʴʹˋʹ ˁʰʽ ˍʰ˅ʽ˄ˈ˃ʹˋʹ ˍʹˌ ˉ˂ʹˊˇ˒ˇˊʾʰˌΦ

ɳˉʽˉˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʁʽ ʶˉʽˋˁʷˉˍʶˌ ˃ˉˇˊˇˏ˄ ˄ʰ ˁʱ˄ˇˎ˄ ʰˉʶˎʻʶʾʰˌ ˁˊʰˍʺˋʶʽˌ ʴʽʰ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ˅ʶ˄ʰʴʺˋʶʽˌ ˁʰʽ ˉʶˊʽʹʴʺˋʶʽˌ ˃ʷˋ˖ ˍˇˎ 
iTravelJerusalemˁʰʽ ˄ʰ ˉ˂ʹˊ˗ˋˇˎ˄ʵʽʰʵʽˁˍˎʰˁʱ ˃ʶ ˔ˊʺˋʹˌ ˁʱˊˍʰˌ ʺ PayPal.

Å ɼʰ˃ˉʱ˄ʽʰ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ˍʹˌ ɹʶˊˇˎˋʰ˂ʺ˃ ˖ˌ ˒ˍʹ˄ˇˏ ˉˊˇˇˊʽˋ˃ˇˏCity Break
ˉˊˇˋʰ˄ʰˍˇ˂ʽˋ˃ʷ˄ʹ ˋˍˇ ˄ʶʰ˄ʽˁˈ ˁˇʽ˄ˈ ˋˍʹ ɱʶˊ˃ʰ˄ʾʰΣ ˍʹ ɱʰ˂˂ʾʰΣ ˍˇ ɶ˄˖˃ʷ˄ˇ ɰʰˋʾ˂ʶʽˇ ˁʰʽ 
ˍʹ ʄ˖ˋʾʰ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍˇˎˊʽˋˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰ όʵʹ˃ʽˇˎˊʴʾʰ ˇʽˁˇ˄ˇ˃ʽˁ˗˄ ˉʰˁʷˍ˖˄ 
ʵʽʰˁˇˉ˗˄ύ ˁʰʽ ˍˇˉʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ όˉʰˊˇ˔ʺ ʶˁˉˍ˗ˋʶ˖˄ ˋʶ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ ʵ˖ˊʶʱ˄ 
ˉʰˊˇ˔˗˄ ˃ʶ ˍʹ˄ ʶˉʾʵʶʽ˅ʹ ʰˉˈʵʶʽ˅ʹˌ ʵʽʰ˃ˇ˄ʺˌύΦ

Å ɲʽʰʵʽˁˍˎʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ ʹ˂ʶˁˍˊˇ˄ʽˁˇˏ ˍʰ˅ʽʵʽˇˏ όetravelling) ̄ ˇˎ ʶˉʽˍˊʷˉʶʽ ˋˍˇˎˌ 
˔ˊʺˋˍʶˌ ˄ʰ ˋˎ˃˃ʶˍʱˋ˔ˇˎ˄ ˋʶ ʶʽˁˇ˄ʽˁʷˌ ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˅ʶ˄ʰʴʺˋʶ˖˄ ˁʰʽ 
ˉʶˊʽʹʴʺˋʶ˖˄ ˃ʶ ˍʹ ˔ˊʺˋʹ ˎ˂ʽˁˇˏ ʲʾ˄ˍʶˇ.

Å ʃʷˊʰ ʰˉˈ ˍˇ ʵ˖ˊʶʱ˄ ˎ˂ʽˁˈ ˉʰˊʷ˔ˇ˄ˍʰʽ ˁʰʽ ʸ˖˄ˍʰ˄ʷˌ ʶʽˁˇ˄ʽˁʷˌ ˅ʶ˄ʰʴʺˋʶʽˌ ˁʰʽ 
ˉʶˊʽʹʴʺˋʶʽˌ ˋˍʽˌ ˇˉˇʾʶˌ ˃ˉˇˊˇˏ˄ ˄ʰ ˋˎ˃˃ʶˍʷ˔ˇˎ˄ ˍʰˎˍˈ˔ˊˇ˄ʰ ˉˇ˂˂ʰˉ˂ˇʾ ˔ˊʺˋˍʶˌΦ
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ɶ ˉˈ˂ʹ ˍʹˌ ɽˎ˗˄ ʰ˄ʰˁʹˊˏ˔ʻʹˁʶ ˖ˌ ɳˎˊ˖ˉʰʿˁʺ ʃˊ˖ˍʶˏˇˎˋʰ  ɴ˅ˎˉ˄ˇˎ ʃˊˇˇˊʽˋ˃ˇˏ ˍˇ нлмфΣ ˁʰʻ˗ˌ ʰˉˇˍʶ˂ʶʾ ˉˊˇˇˊʽˋ˃ˈ ʰ˄ʰ˒ˇˊʱˌ ˖ˌ 
ˉˊˇˌ ˍʹ˄ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰΣ ˍʹ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰΣ ˍʹ˄ ˎˉʶˏʻˎ˄ʹ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈΣ ˍʹ ʵʹ˃ʽˇˎˊʴʽˁˈˍʹˍʰ ˁʰʽ ˍˇ˄ ˋʶʲʰˋ˃ˈ ˍʹˌ 
ˁ˂ʹˊˇ˄ˇ˃ʽʱˌΦ  

City Breakμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όпύ

ʃʹʴʷˌ: Only Lyon, Smart Tourism CapitalΣ ɮ˄ʱ˂ˎˋʹ Deloitte

ɽˎ˗˄ μ ɳˎˊ˖ˉʰʿˁʺ ʃˊ˖ˍʶˏˇˎˋʰ ɴ˅ˎˉ˄ˇˎ ʆˇˎˊʽˋ˃ˇˏ нлмф

Å ɳ˅ʰʽˊʶˍʽˁʷˌ ˋˎʴˁˇʽ˄˖˄ʽʰˁʷˌ ˋˎ˄ʵʷˋʶʽˌ ˃ʶ ʶˎˊ˖ˉʰʿˁʷˌ 
ˉˈ˂ʶʽˌΣ ˃ʷˋ˖ ʰʶˊˇˉˇˊʽˁ˗˄Σ ˋʽʵʹˊˇʵˊˇ˃ʽˁ˗˄ ˁʰʽ ˇʵʽˁ˗˄ 
ʴˊʰ˃˃˗˄Φ

Å ɳ˒ʰˊ˃ˇʴʺ ˎˉʶˏʻˎ˄˖˄ ˁʰʽ ˒ʽ˂ʽˁ˗˄ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ 
˃ʶˍʰ˒ˇˊ˗˄Σ ˈˉ˖ˌ ʹ ʶ˄ˇʽˁʾʰˋʹ ˉˇʵʹ˂ʱˍ˖˄ ±ŞƭƻϥǾΣ ʹ ˁˇʽ˄ʺ 
˔ˊʺˋʹ ʰˎˍˇˁʽ˄ʺˍ˖˄Σ ˍʰ ʹ˂ʶˁˍˊʽˁʱ ˉʰˍʾ˄ʽʰ ˁʰʽ ˍˇ ˎʲˊʽʵʽˁˈ 
ˉ˂ˇʽʱˊʽˇ  ζVaporettoη ˋˍˇ˄ ˉˇˍʰ˃ˈ {ŀƾƴŜ.

Å ʃˊˇ˗ʻʹˋʹ ˍʹˌ LyonCityCardΣ ʹ ˇˉˇʾʰ ˉˊˇˋ˒ʷˊʶʽ 
ˉˊˈˋʲʰˋʹ ˋʶ ˃ˇˎˋʶʾʰΣ ˃ʷˋʰ ˃ʰʸʽˁʺˌ ˃ʶˍʰ˒ˇˊʱˌ ˁʰʽ 
˅ʶ˄ʰʴʺˋʶʽˌΣ ˉʰˊʷ˔ˇ˄ˍʰˌ ʶˁˉˍ˗ˋʶʽˌˁʰʽ ˋʶʽˊʱ 
ˉˊˇˍʶˊʰʽˈˍʹˍʰˌΣ ˗ˋˍʶ ˄ʰ ʶ˅ˎˉʹˊʶˍʶʾ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˍʹˌ 
ˉˈ˂ʹˌΦ ɶ ˋˎʴˁʶˁˊʽ˃ʷ˄ʹ ˁʱˊˍʰ ˉˊˇʲʱ˂ʶʽ ˂ʽʴˈˍʶˊˇ ʴ˄˖ˋˍʱ 
ʰ˅ʽˇʻʷʰˍʰ ˋˎ˃ʲʱ˂˂ˇ˄ˍʰˌ ˋˍʹ ʵʽʰ˄ˇ˃ʺ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ 
ˊˇ˗˄ ʵʽʰ˄ʷ˃ʶˍʰʽ ʹ ˊˇʺ ˍ˖˄ ˍˇˎˊʽˋˍ˗˄ ˋʶ ˈ˂ʹ ˍʹ˄ ʰˋˍʽˁʺ 
ˉʶˊʽˇ˔ʺΦ

Å ɶ ˉʶˊʽˇ˔ʺ ˍʹˌ ɽˎ˗˄Σ ˄ʽˁʹˍʺˌ ˍˇˎ ʲˊʰʲʶʾˇˎ !ŎŎŜǎǎ /ƛǘȅ ˍʹˌ 
ɳˎˊ˖ˉʰʿˁʺˌ ɳˉʽˍˊˇˉʺˌ ˍˇ нлмуΣ ˉˊˇˋˉʰʻʶʾ ˄ʰ ˋˎ˃ʲʱ˂ʶʽ 
ˋˍʹ˄ ʰ˄ʰʲʱʻ˃ʽˋʹ ˁʰʽ ˋˍʹ˄ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍ˖˄ 
ˎˉˇʵˇ˃˗˄ ˁʰʽ ˍ˖˄ ʶʽʵʽˁ˗˄ ˎˉʹˊʶˋʽ˗˄ ˍʹˌ ˉˈ˂ʹˌ ʴʽʰ 
ʱˍˇ˃ʰ ˃ʶ ˃ʶʽ˖˃ʷ˄ʹ ˁʽ˄ʹˍʽˁˈˍʹˍʰ ˁʰʽ ɮ˃ʶɮΦ ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ 
ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɽˎ˗˄ όOnlyLyonύ ʷ˔ʶʽ ˋˎ˄ʱ˕ʶʽ ˋˎ˄ʶˊʴʰˋʾʰ 
˃ʶ ˍʹ˄ ζMobeeTravelη, ˃ ʾʰ ʵʽʰʵʽˁˍˎʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ 
ˁˊʰˍʺˋʶ˖˄ ʴʽʰ ʱˍˇ˃ʰ ˃ʶ ʶʽʵʽˁʷˌ ʰ˄ʱʴˁʶˌΣ ˃ʶ ˉʶˊʽˋˋˈˍʶˊʰ 
ʰˉˈ ол ˅ʶ˄ˇʵˇ˔ʶʾʰ ˁʰʽ ʶˋˍʽʰˍˈˊʽʰΦ

Å ɶ Lyonʷ˔ʶʽ ʰ˄ʰˉˍˏ˅ʶʽ ʷ˄ʰ ʵʾˁˍˎˇ ˕ʹ˒ʽʰˁʺˌ ˋʺ˃ʰ˄ˋʹˌ 
iGirouetteΣ ˃ʶ ˍˇ ˇˉˇʾˇ ˃ʷˋʰ ˋʶ ˂ʾʴʰ ʵʶˎˍʶˊˈ˂ʶˉˍʰΣ ˇʽ мр 
ˉʽ˄ʰˁʾʵʶˌiGirouette, ˃ ˉˇˊˇˏ˄ ˄ʰ ʵʶʾ˅ˇˎ˄ ˋˍˇˎˌ 
ʶˉʽˋˁʷˉˍʶˌ ˍʹ ˔ˊˇ˄ʽˁʺ ʵʽʱˊˁʶʽʰ ˁʰʽ ˍʹ˄ ˁʰˍʶˏʻˎ˄ˋʹ ˉˇˎ 
ˉˊʷˉʶʽ ˄ʰ ʰˁˇ˂ˇˎʻʺˋˇˎ˄ ʴʽʰ ˄ʰ ˒ˍʱˋˇˎ˄ ˋʶ ʷ˄ʰ ˋʹ˃ʶʾˇ 
ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌΦ

Å ɶ ˉˈ˂ʹ ˍʹˌ ɽˎ˗˄ ˉˊʰʴ˃ʰˍˇˉˇʽʶʾ ˔ˊʺˋʹ ˄ʷ˖˄ ˍʶ˔˄ˇ˂ˇʴʽ˗˄ 
ʴʽʰ ˍʹ ʵʽʶˎˁˈ˂ˎ˄ˋʹ ˍʹˌ ʸ˖ʺˌ ˁʰʽ ˍʹˌ ʶ˃ˉʶʽˊʾʰ ˍ˖˄ 
ʶˉʽˋˁʶˉˍ˗˄ ˁʰʽ ˍ˖˄ ˁʰˍˇʾˁ˖˄ ˍʹˌΦ ɾʷˋʰ ʰˉˈ ˍˇˎˌ 
ʽˋˍˈˍˇˉˇˎˌˍˇˎ ʆˇˎˊʽˋˍʽˁˇˏ ɱˊʰ˒ʶʾˇˎ όˉ˔Φ [ȅƻƴҍCǊŀƴŎŜ, 
VisiterLyonύ ʺ ˃ʷˋ˖ ʵʽʰ˒ˈˊ˖˄ ʶ˒ʰˊ˃ˇʴ˗˄ όˉ˔Φ Cityscape, 
Lyon'sTraboules, Enform@LyonύΣ ˇ ʶˉʽˋˁʷˉˍʹˌ ˃ˉˇˊʶʾ ˄ʰ 
ʰ˄ʰˁʰ˂ˏ˕ʶʽ ˍʹ˄ ˉˈ˂ʹΣ ˍˇ˄ ˉˇ˂ʽˍʽˋ˃ˈ ˁʰʽ ˍʹ˄ ˁˇˎ˂ˍˇˏˊʰ 
όˉ˔Φ ʶ˒ʰˊ˃ˇʴʺ CşǘŜdes [ǳƳƛŝǊŜǎύ ʺ ʰˁˈ˃ʹ ˁʰʽ ˄ʰ 
ˉˊˇ˔˖ˊʺˋʶʽ ˋʶ ˁˊʱˍʹˋʹ ˃ʶˍʰ˒ˇˊʽˁˇˏ ˃ʷˋˇˎ όˉ˔Φ Taxi
Lyon)

Å ɶ ʰ˄ʱˉˍˎ˅ʹ ˍʹˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ OnlyLyon9ȄǇŞǊƛŜƴŎŜΣ ˍˇˎ 
ˉˊ˗ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ʶ˃ˉʶʽˊʾʰˌ ˉʶ˂ʱˍʹ /wa 
ˋʶ ʶˉʾˉʶʵˇ ˉˊˇˇˊʽˋ˃ˇˏ ˋˍʹ˄ ɳˎˊ˗ˉʹΣ ʶˉʽˍˊʷˉʶʽ ˍʹ˄ 
ˉʰˊˇ˔ʺ ʶ˅ʰˍˇ˃ʽˁʶˎ˃ʷ˄˖˄ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˋˍʰ smarthones
ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄ ˉˊʽ˄Σ ˁʰˍʱ ˍʹ ʵʽʱˊˁʶʽʰ ˁʰʽ ˃ʶˍʱ ˍʹ˄ 
ʶˉʾˋˁʶ˕ʺ ˍˇˎˌ ˋˍʹ˄ ˉˈ˂ʹΦ ʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ˇʽ 
ʶʽʵˇˉˇʽʺˋʶʽˌ ˉˇˎ ʰˉˇˋˍʷ˂˂ˇ˄ˍʰʽ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ 
ˋˍˇ˔ʶˏˇˎ˄ ˋˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ʶ˃ˉʶʽˊʾʰˌΣ 
ʶˉʽˍˊʷˉˇ˄ˍʰˌ ˍˇˎˌ ˄ʰ ʰˉˇ˂ʰˏˋˇˎ˄ ˈ˂ʶˌ ˍʽˌ ˉˍˎ˔ʷˌ ˍʹˌ 
ˉˈ˂ʹˌΦ ʆˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˋˏˋˍʹ˃ʰ ˃ˉˇˊʶʾ ʶˉʾˋʹˌ ˄ʰ 
˔ˊʹˋʽ˃ˇˉˇʽʹʻʶʾ ʴʽʰ ˄ʰ ʰˉˇˋˍʶʾ˂ʶʽ ˉˊˇˍʱˋʶʽˌ 
ʵˊˇ˃ˇ˂ˈʴʹˋʹˌΣ ˃ʶʽ˗˄ˇ˄ˍʰˌ ˍʹ˄ ˁˎˁ˂ˇ˒ˇˊʾʰ ˋʶ ˉʶˊʽˇ˔ʷˌ 
˃ʶ ˋˎ˃˒ˈˊʹˋʹ ˁʰˍʱ ˍʽˌ ˉʶˊʽˈʵˇˎˌ ʰʽ˔˃ʺˌΦ

Å ʁʽ ʵʽˇˊʴʰ˄˖ˍʷˌ ʶˁʵʹ˂˗ˋʶ˖˄Σ ʵʶˋ˃ʶˏˇ˄ˍʰʽ ˄ʰ 
ʶ˒ʰˊ˃ˈˋˇˎ˄ ˉˊʰˁˍʽˁʷˌ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ˁʰʽ ˎˉʶˏʻˎ˄ʹˌ 
ʵʽʰ˔ʶʾˊʽˋʹˌΦ ɱʽʰ ˉʰˊʱʵʶʽʴ˃ʰΣ ʹ ˁʰˍʰ˄ʱ˂˖ˋʹ ʶ˄ʷˊʴʶʽʰˌ ˍˇˎ 
CşǘŜdes [ǳƳƛŝǊŜǎόʊʶˋˍʽʲʱ˂ ʊ˗ˍ˖˄ύ ʶˁˍʽ˃ʱˍʰʽ ˈˍʽ ʶʾ˄ʰʽ 
ˋˎʴˁˊʾˋʽ˃ʹ ˃ʶ ʶˁʶʾ˄ʹ ʶ˄ˈˌ ˄ˇʽˁˇˁˎˊʽˇˏ ό˄ʶˊˈΣ ʹ˂ʶˁˍˊʽˁˈ 
ˊʶˏ˃ʰΣ ʻʷˊ˃ʰ˄ˋʹύ ˋʶ ʷ˄ʰ ʵʽʰ˃ʷˊʽˋ˃ʰ мнл ˍΦ˃ΦΦ

Å ɮ˄ʱˉˍˎ˅ʹ ˔˗ˊ˖˄ ˉˊʰˋʾ˄ˇˎΣ ʰ˄ʰ˕ˎ˔ʺˌ ˁʰʽ ˉʶʸˇˉˇˊʾʰˌΣ 
ˋˍʽˌ ˈ˔ʻʶˌ ˍ˖˄ ˉˇˍʰ˃˗˄ wƘƾƴŜˁʰʽ {ŀƾƴŜ

Å ʁ OnlyLyon̄ ʰˊˇˎˋʽʱʸʶʽ ʷ˄ʰ ˋˏ˄ˇ˂ˇ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄Σ 
ʶˋˍʽʰˍˇˊʾ˖˄ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ʶˁʵʹ˂˗ˋʶ˖˄Σ ˍʰ ˇˉˇʾʰ 
ʶˉʽˋʹ˃ʰʾ˄ʶʽ ˖ˌ ζʰʴʰˉʹ˃ʷ˄ʰ ˍˇˎ ʅʰʲʲʰˍˇˁˏˊʽʰˁˇˎηΣ ˃ʶ 
ˋˁˇˉˈ ˄ʰ ʶ˄ʻʰˊˊˏ˄ʶʽ ˁʰʽ ˄ʰ ˉʰˊʰˁʽ˄ʺˋʶʽ ˁʰˍˇʾˁˇˎˌ κ 
ʶˉʽˋˁʷˉˍʶˌ ˄ʰ ˁʰˍʰ˄ʰ˂˗˄ˇˎ˄ ˍˇˉʽˁʱΦ

Å ɲʽˇˊʴʱ˄˖ˋʹ ʶˁʵʹ˂˗ˋʶ˖˄ ˁʰˍʱ ˍʹ ˁʰ˂ˇˁʰʽˊʽ˄ʺ ˉʶˊʾˇʵˇ ˃ʶ 
ˋˁˇˉˈ ˍʹ ˃ʶʾ˖ˋʹ ˍʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍˇ 
ʅˎ˄ʶʵˊʽʰˁˈ ɼʷ˄ˍˊˇ ˍʹˌ ˉˈ˂ʹˌΣ ˍˇ ˇˉˇʾˇ ʷ˔ʶʽ ʶʽˋʱʴʶʽ ʶʽʵʽˁʺ 
ʶˉˇ˔ʽʰˁʺ ʷˁˉˍ˖ˋʹ όҍор҈ύ ʴʽʰ ˈˋˇˎˌ ʶˉʽʻˎ˃ˇˏ˄ ˄ʰ 
ʶ˄ˇʽˁʽʱˋˇˎ˄ ˋˎ˄ʶʵˊʽʰˁˇˏˌ ˔˗ˊˇˎˌΣ ʶ˄˗ ˋʶ ˇˊʽˋ˃ʷ˄ʶˌ 
ˉʶˊʽˉˍ˗ˋʶʽˌ ʹ ˉˈ˂ʹ ˉʰˊʷ˔ʶʽ ʵ˖ˊʶʱ˄ ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ˁʱˊˍʶˌ 
˃ʶ ˋˁˇˉˈ ˄ʰ ʶ˄ʻʰˊˊˏ˄ʶʽ ˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˄ʰ 
˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ ˍʽˌ ʵʹ˃ˈˋʽʶˌ ˋˎʴˁˇʽ˄˖˄ʾʶˌΦ 

Å ʃˊˇ˗ʻʹˋʹ ˍʹˌ ʶˍʽˁʷˍʰˌ ˉˇʽˈˍʹˍʰˌ Lyon, VilleŞǉǳƛǘŀōƭŜet
durableΣ ʹ ˇˉˇʾʰ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˍˇ нлмл ˁʰʽ ˋʹ˃ʰˍˇʵˇˍʶʾ 
ˍʹ˄ ʶˉʽʻˎ˃ʾʰ ˍʹˌ ˉˈ˂ʹˌ ˄ʰ ʶ˄ˍˇˉʾˋʶʽ ʶˍʰʽˊʶʾʶˌΣ 
ˁʰˍʰˋˍʺ˃ʰˍʰΣ ˍʶ˔˄ʾˍʶˌ ˁʰʽ ʶˁʵʹ˂˗ˋʶʽˌ ˉˇˎ 
ʰ˄ˍʰˉˇˁˊʾ˄ˇ˄ˍʰʽ ˋˍʽˌ ˉˊˇˁ˂ʺˋʶʽˌ ˍʹˌ ʰʶʽ˒ˈˊˇˎ 
ʰ˄ʱˉˍˎ˅ʹˌ ˃ʷˋ˖ ˎˉʶˏʻˎ˄˖˄ ˉˊʰˁˍʽˁ˗˄Φ ʇˉˇ˂ˇʴʾʸʶˍʰʽ ˈˍʽ 
ʷ˔ˇˎ˄ ʵˇʻʶʾ ʺʵʹ нпл ʶˍʽˁʷˍʶˌ ˋʶ ˉʶˊʽˋˋˈˍʶˊˇˎˌ ʰˉˈ нл 
ˍˇ˃ʶʾˌΣ ˈˉ˖ˌ ˉ˔Φ ˍˊˇ˒ˇʵˇˋʾʰΣ ˃ʶˍʰ˒ˇˊʱΣ ʶ˄ʷˊʴʶʽʰΣ 
ˉˇ˂ʽˍʽˋ˃ˈˌΣ ˍˇˎˊʽˋ˃ˈˌΣ ʶˁˉʰʾʵʶˎˋʹ ˁΦʰΦ

Å ɶ ˉˈ˂ʹ ˍʹˌ ɽˎ˗˄,ʰ˄ʰʴ˄˖ˊʽˋ˃ʷ˄ʹ ˖ˌ ˃˄ʹ˃ʶʾˇ ˉʰʴˁˈˋ˃ʽʰˌ 
ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ ¦b9{/hΣʵʽʰʻʷˍʶʽ ˉ˂ˇˏˋʽʰ 
ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱΣ ˁʰʽ 
ʰ˄ʰ˂ʰ˃ʲʱ˄ʶʽ ˉˊ˖ˍˇʲˇˎ˂ʾʶˌ ˃ʶ ˋˁˇˉˈ ˍʹ ʵʽʰˍʺˊʹˋʺ ˍʹˌΦ

ҍ ʆˇ мффмΣ ʹ ˉˈ˂ʹˌ ˍʹˌ ɽˎ˗˄ ˋˏ˄ʰ˕ʶ ом ˋˎ˃ʲʱˋʶʽˌ ˃ʶ 
ˍˇˎˌ ʽʵʽˇˁˍʺˍʶˌ ˁʰʽ ˍˇˎˌ ʶ˄ˇʾˁˇˎˌ ˋˍˇˎˌ ʽˋˍˇˊʽˁˇˏˌ 
ʵˊˈ˃ˇˎˌ όTraboules) ̄ ˇˎ ˔ˊˇ˄ˇ˂ˇʴˇˏ˄ˍʰʽ ʰˉˈ ˍˇ˄ пˇ 
ʰʽ˗˄ʰ ʴʽʰ ˍʹ ʵʽʰˍʺˊʹˋʹ ˍʹˌ ˉˊˈˋʲʰˋʹˌ ˍ˖˄ 
ʶˉʽˋˁʶˉˍ˗˄Φ ɾʶ ʲʱˋʹ ˍʽˌ ˋˎ˃ʲʱˋʶʽˌΣ ʻʶˋ˃ˇʻʶˍʶʾˍʰʽ 
˃ʾʰ ʵʹ˃ˈˋʽʰ ʵʽʱʲʰˋʹ ˉʶʸ˗˄ ˋʶ ʽʵʽ˖ˍʽˁʷˌ ʰˎ˂ʷˌ ʺ 
Trabouleˁ ʰʽ ʹ ʵʹ˃ˇˍʽˁʺ ʰˊ˔ʺ ˋˎ˄ʶʽˋ˒ʷˊʶʽ ˋˍʽˌ 
ʵʰˉʱ˄ʶˌ ˋˎ˄ˍʺˊʹˋʹˌΣ ˁʰʻʰˊʽˋ˃ˇˏΣ ʶˉʽˋˁʶˎʺˌ ˁʰʽ 
˒˖ˍʽˋ˃ˇˏ ˁʰʽ ˉʰˊʷ˔ʶʽ ʰˋˍˎ˄ˈ˃ʶˎˋʹ ˁʰʽ ʰˋ˒ʱ˂ʶʽʰΦ 

ҍ ɮ˄ˍʾˋˍˇʽ˔ˇ ˉʰˊʱʵʶʽʴ˃ʰ ʰˉˇˍʶ˂ʶʾ ʹ ʵʽʰˍʺˊʹˋʹ ˁʰʽ 
ˋˎ˄ˍʺˊʹˋʹ ˍ˖˄ ˍˇʽ˔ˇʴˊʰ˒ʽ˗˄ ζMursPeintsηΣ ˉˇˎ 
ʵʽʰˁˇˋ˃ˇˏ˄ ˉˊˇˋˈ˕ʶʽˌ ˁˍʽˊʾ˖˄ ˁʰʽ ˃ˇˎˋʶʾ˖˄Φ 

Å ʁʽ ʶˍʽˁʷˍʶˌ ˉˇʽˈˍʹˍʰˌΣ LesBouchonsLyonnaisˁ ʰʽ Les
ToquesBlanchesLyonnaiseΣ ʵʽʰˋ˒ʰ˂ʾʸˇˎ˄ ˍʹ˄ 
ʰˎʻʶ˄ˍʽˁˈˍʹˍʰΣ ˉˇʽˈˍʹˍʰ ˁʰʽ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˍ˖˄ ˍˇˉʽˁ˗˄ 
ʶˋˍʽʰˍˇˊʾ˖˄.

Å ʁʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʶˁʵʹ˂˗ˋʶʽˌΣ ˇʽ ˇˉˇʾʶˌ ˉˊˇ˖ʻˇˏ˄ˍʰʽ 
˃ʷˋʰ ʰˉˈ ˍˇ˄ ʽˋˍˈˍˇˉˇ/ΩŜǎǘLyon qui wŞƎŀƭŜΣ ˁʰʽ 
ˉˊ˖ˍˇʲˇˎ˂ʾʶˌΣ ˈˉ˖ˌ ˍˇ ʷˊʴˇζ/ƛǘŞ LƴǘŜǊƴŀǘƛƻƴŀƭŜ ŘŜ ƭŀ 
DŀǎǘǊƻƴƻƳƛŜηΣ ʶ˄ʽˋ˔ˏˇˎ˄ ˍʹ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˍʰˎˍˈˍʹˍʰ ˍʹˌ 
ˉˈ˂ʹˌΦ ʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰΣ ˍˇ ʷˊʴˇΣ ˉˇˎ ʻʰ ʰ˄ˇʾ˅ʶʽ ˍʽˌ 
ˉˏ˂ʶˌ ˍˇˎ ˋˍˇ ˁˇʽ˄ˈ ˍˇ ˒ʻʽ˄ˈˉ˖ˊˇ ˍˇˎ нлнлΣ ˁʰ˂ˏˉˍʶʽ 
ʷˁˍʰˋʹ оΦфол ˍΦ˃Φ ʰ˒ʽʶˊ˖˃ʷ˄ʹ ˋˍˇ ʻʷ˃ʰΥ ζʴʰˋˍˊˇ˄ˇ˃ʾʰΣ 
ˋˍˇ ˋˍʰˎˊˇʵˊˈ˃ʽ ˍʹˌ ˍˊˇ˒ʺˌ ˁʰʽ ˍʹˌ ˎʴʶʾʰˌη ˁʰʽ 
ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʶˁʻʶˋʽʰˁˈ ˔˗ˊˇ ʴʽʰ ˉʰˊˇˎˋʽʱˋʶʽˌΣ 
ˋʶ˃ʽ˄ʱˊʽʰΣ ˔˗ˊˇˎˌ ʴʽʰ ʶˉʽʵʶʾ˅ʶʽˌΣ ʵʽʰʵˊʰˋˍʽˁʱ ˉʶʽˊʱ˃ʰˍʰΣ 
ˁʰʽ ʶˊʴʰˋˍʺˊʽˇ ʷˊʶˎ˄ʰˌ ˁʰʽ ˁʰʽ˄ˇˍˇ˃ʾʰˌ ʴʽʰ ˍʹ˄ ˎʴʶʾʰ ˁʰʽ 
ˍʹ ʴʰˋˍˊˇ˄ˇ˃ʾʰΦ

ʃˊˇˋʲʰˋʽ˃ˈˍʹˍʰ
ʃˇ˂ʽˍʽˋ˃ˈˌΣ ʵʹ˃ʽˇˎˊʴʽˁˈˍʹˍʰ ˁʰʽ 
ˋʶʲʰˋ˃ˈˌ ˍʹˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ

ʇˉʶˏʻˎ˄ʹ ʰ˄ʱˉˍˎ˅ʹʅˎ˄ʵʶˋʽ˃ˈˍʹˍʰ
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ɶ ʸʺˍʹˋʹ ˍˇˎ MICE ʁ ˃˒ʱ˄ʽˋʶ ʰ˄ʱˉˍˎ˅ʹ ˍʹ˄ ˍʶ˂ʶˎˍʰʾʰ ˍʶˍˊʰʶˍʾʰ όCAGR 7,4%)Σ ˃ʶ ˍʹ˄ ɱʶˊ˃ʰ˄ʾʰ ˄ʰ ʰˉˇˍʶ˂ʶʾ ˍˇ ʵʹ˃ˇ˒ʽ˂ʷˋˍʶˊˇ
ˉˊˇˇˊʽˋ˃ˈΦ ʁʽ ʶˉʽˉˍ˗ˋʶʽˌ ˍˇˎ ˄ʷˇˎ ɼˇˊ˖˄ˇʿˇˏ/h±L5ҍмфˁʰʽ ˇʽ ˍʶ˔˄ˇ˂ˇʴʽˁʷˌ ʶ˅ʶ˂ʾ˅ʶʽˌ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ˇʵʹʴʺˋˇˎ˄ ˍʽˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˍˇˎ 
ˁ˂ʱʵˇˎ ˋˍˇ˄ ʶˉʰ˄ʰˋ˔ʶʵʽʰˋ˃ˈ ˍ˖˄ ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˍ˖˄ ˋˍˊʰˍʹʴʽˁ˗˄ ˍˇˎˌΦ

MICE| ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ʃʹʴʷˌΥ ²ƻǊƭŘ ¢ǊŀǾŜƭ aƻƴƛǘƻǊϯΤ LtY LƴǘŜǊƴŀǘƛƻƴŀƭΣ нлмфΣ ɮ˄ʱ˂ˎˋʹ Deloitte, 2020 Global Meetings and Events Forecast | American Express, CBI | UK Ministry of Foreign Affairs, ɮ˄ʱ˂ˎˋʹ Deloitte

ɲʽʶʻ˄ʺˌ ʸʺˍʹˋʹ ʴʽʰ MICE ̀ ʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰΣ нлмрҍнлмф

ɼˇˊˎ˒ʰʾˇʽ ˉˊˇˇˊʽˋ˃ˇʾ MICEΣ ˋʶ ʶˁʰˍΦ ˍʰ˅ʾʵʽʰ ˁʰʽ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎΣ нлмф
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ɱʶˊ˃ʰ˄ʾʰɶʃɮ ɼʾ˄ʰ ɾʶ˅ʽˁɱ̍ʰ˂˂ʾʰɶΦ ɰʰˋʾ˂ʶʽˇɹˍʰ˂ʾɹhˋˉʰ˄ʾʰɼʰ˄ʰʵʱˌɹʰˉ˖˄ʾʰ

10,8% 7,6% 7,0% 4,8% 4,7% 3,7% 3,6% 3,6% 3,6% 2,6%

ʋʋ ʃˇˋˇˋˍˈ ҈ ˍˇˎ ˋˎ˄ˈ˂ˇˎ ˍ˖˄ ˍʰ˅ʽʵʽ˗˄

ɱʶ˄ʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʆˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ MICE(Meetings, Incentives, Conferences, Exhibitions/ Eventsύ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ˗ˊʽ˃ˇ ˁʰʽ 
ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇ ˍˇ˃ʷʰ ʶˉʰʴʴʶ˂˃ʰˍʽˁˇˏ ˍʰ˅ʽʵʽˇˏ ˉˇˎ ˒ʷˊ˄ʶʽ ˁˇ˄ˍʱ ˃ʶʴʱ˂ʶˌ ˇ˃ʱʵʶˌ ʰ˄ʻˊ˗ˉ˖˄ ʴʽʰ ʷ˄ʰ 
ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˋˁˇˉˈΣ ˃ˉˇˊʶʾ ˄ʰ ˋˎ˄ʵˎʱʸʶʽ ˁʰʽ ˋˍˇʽ˔ʶʾʰ ˍʰ˅ʽʵʽˇˏ ʰ˄ʰ˕ˎ˔ʺˌ ˁʰʽ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ: 

ҍ ʅˎ˄ʰ˄ˍʺˋʶʽˌˈˉˇˎ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ мл ʱˍˇ˃ʰ ʰˉˈ ʷ˄ʰ˄ ʶˍʰʽˊʽˁˈ ˇˊʴʰ˄ʽˋ˃ˈ ˋˎ˄ʰ˄ˍʽˇˏ˄ˍʰʽ ˋʶ ʷ˄ʰ˄ ˁˇʽ˄ˈ ˍˈˉˇ 
όˉΦ˔Φ ʶˍʺˋʽʶˌ ˋˎ˄ʶ˂ʶˏˋʶʽˌΣ ˋˎ˄ʶ˂ʶˏˋʶʽˌ ʵʽˇʽˁʹˍʽˁˇˏ ˋˎ˃ʲˇˎ˂ʾˇˎΣ product launches, ̄ʰˊˇˎˋʽʱˋʶʽˌύ

ҍ ɳˍʰʽˊʽˁʱ ˍʰ˅ʾʵʽʰ ʴʽʰ ˎˉʰ˂˂ʺ˂ˇˎˌΣ ʵʽʰ˄ˇ˃ʶʾˌ ʺ ˉʶ˂ʱˍʶˌ ʰˉˈ ˍʽˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʴʽʰ ʰ˄ˍʰ˃ˇʽʲʺΣ ʵʹ˃ʽˇˎˊʴʾʰ 
ʶˍʰʽˊʽˁʺˌ ˍʰˎˍˈˍʹˍʰˌ ˁʰʽ ˉʰˊʰˁʾ˄ʹˋʹ ˃ʶ ˉʶˊʽˋˋˈˍʶˊˇ ˕ˎ˔ʰʴ˖ʴʽˁˈ ˉʰˊʱ ʶˉʰʴʴʶ˂˃ʰˍʽˁˈ ˔ʰˊʰˁˍʺˊʰΦ

ҍ ʅˎ˄ʷʵˊʽʰ ˉˇˎ ʰˉˇˍʶ˂ˇˏ˄ ˋˎ˄ʰ˄ˍʺˋʶʽˌ ˃ʶ ˋˎ˃˃ʶˍˇ˔ʺ ʶˁʰˍˇ˄ˍʱʵ˖˄ ʺ ˔ʽ˂ʽʱʵ˖˄ ʰˍˈ˃˖˄ ˃ʶ ˁˇʽ˄ʱ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍʰ 
ˈˉ˖ˌ ˍʹ˄ ʶˊʴʰˋʾʰ ʺ ˍˇ˄ ˁ˂ʱʵˇ ˍˇˎˌΣ ˉˇˎ ˇˊʴʰ˄˗˄ˇ˄ˍʰʽ ˋˎ˔˄ʱ ʰˉˈ ʲʽˇ˃ʹ˔ʰ˄ʽˁˇˏˌ κ ʶ˃ˉˇˊʽˁˇˏˌ ˋˎ˂˂ˈʴˇˎˌ

ҍ ɳˁʻʷˋʶʽˌ ˉˇˎ ʰˉˇˍʶ˂ˇˏ˄ ʶˉʰʴʴʶ˂˃ʰˍʽˁʱ ˇˊʴʰ˄˖˃ʷ˄ʶˌ ʶˁʵʹ˂˗ˋʶʽˌˉˊˇʲˇ˂ʺˌ ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄ ˉˇˎ 
ˋˎ˄ʺʻ˖ˌ ˇˊʴʰ˄˗˄ˇ˄ˍʰʽ ʰˉˈ ʶ˄˗ˋʶʽˌ ˁʰʽ ˂ʰ˃ʲʱ˄ˇˎ˄ ˔˗ˊʰ ˋˍʹ˄ ʾʵʽʰ ˍˇˉˇʻʶˋʾʰ ˁʱʻʶ ˔ˊˈ˄ˇΦ

Å ʆʰ ʲʰˋʽˁʱ ˁˊʽˍʺˊʽʰ ʶˉʽ˂ˇʴʺˌ ˉˊˇˇˊʽˋ˃ˇˏ MICE h ˉˈ ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˋˍʹ˄ ɳˎˊ˗ˉʹ ʶʾ˄ʰʽ ʹ ˉˇ˂ʽˍʽˁʺ κ ˇʽˁˇ˄ˇ˃ʽˁʺ 
ˋˍʰʻʶˊˈˍʹˍʰ(31%), ́  ʰˋ˒ʱ˂ʶʽʰ (28%), ́  ˋˎ˃˃ʶˍˇ˔ʺ ˋˍˇ ˉˊˇˍʽ˃˗˃ʶ˄ˇ ˉˊˈʴˊʰ˃˃ʰ ˉˊˇ˃ʹʻʶˎˍ˗˄ˍʹˌ ʶˍʰʽˊʶʾʰˌ κ 
ˇˊʴʰ˄ʽˋ˃ˇˏ όнп҈ύΣ ʹ ʰ˄ʱʴˁʹ ʴʽʰ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˍˏˉˇ ˍˇˉˇʻʶˋʾʰˌ ς̄ Φ˔Φ ʰʶˊˇʵˊˈ˃ʽˇ ˁˇ˄ˍʱ ˋˍˇ ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇΣ 
ˁˇ˄ˍʱ ˋˍˇ˄ ˉʶ˂ʱˍʹ όнп҈ύΣ ʹ ʶˎˁˇ˂ʾʰ ˉˊˈˋʲʰˋʹˌ ˃ʷˋ˖ ʰʶˊˇˉ˂ʱ˄ˇˎ κ ˃ʶˍʰ˒ˇˊʽˁˇˏ ˃ʷˋˇˎ ˋˍʹ˄ ˍˇˉˇʻʶˋʾʰ ʴʽʰ ˍˇˎˌ 
ˋˎ˄ʷʵˊˇˎˌ όму҈ύ ˁʰʽ ˇʽ ʶ˃ˉʶʽˊʾʶˌ ˍ˖˄ ˋˎ˄ʰʵʷ˂˒˖˄ (17%).

Å ʁʽ ζˎʲˊʽʵʽˁʷˌη ʶˁʵʹ˂˗ˋʶʽˌ ˉˇˎ ˋˎ˄ʵˎʱʸˇˎ˄ ʷ˄ʰ ˉʰˊʰʵˇˋʽʰˁˈ ˋˎ˄ʷʵˊʽˇ ˃ʶ ʵʽʰʵʽˁˍˎʰˁʺ ˋˎ˃˃ʶˍˇ˔ʺ ˁʰʽ 
ˉʰˊˇˎˋʽʱˋʶʽˌʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʴʾ˄ˇˎ˄ ˉʶˊʽˋˋˈˍʶˊˇ ʵʽʰʵʶʵˇ˃ʷ˄ʶˌΣ ˁʰʻ˗ˌ ˎˉˇˋˍʹˊʾʸˇˎ˄ ˋˎ˃˃ʶˍʷ˔ˇ˄ˍʶˌ ˃ʶ 
ˉʶˊʽˇˊʽˋ˃ˇˏˌ ˇʽˁˇ˄ˇ˃ʽˁˇˏˌΣ ʴʶ˖ʴˊʰ˒ʽˁˇˏˌΣ ˉˇ˂ʽˍʽˁˇˏˌ ˁʰʽ ˃ʶ ˃ʶʽ˖˃ʷ˄ʹ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ ʺ ʷ˄ˍˇ˄ʶˌ ʰ˄ʰˉʹˊʾʶˌΦ 
ɳˉʽˉ˂ʷˇ˄Σ ˍʶ˔˄ˇ˂ˇʴʽˁʷˌ ʶ˅ʶ˂ʾ˅ʶʽˌΣ ˈˉ˖ˌ ˇʽ ˁ˖ʵʽˁˇʾ QR, ̌ ʽ ʲʽ˄ˍʶˇʵʽʰˋˁʷ˕ʶʽˌΣ ˇʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ ʶ˒ʰˊ˃ˇʴʷˌ 
ˋˎ˄ʶʵˊʽ˗˄ ʴʽʰ ʷ˅ˎˉ˄ʰ ˁʽ˄ʹˍʱ ˍʹ˂ʷ˒˖˄ʰΣ ʹ ˍʶ˔˄ˇ˂ˇʴʾʰ ʶˉʰˎ˅ʹ˃ʷ˄ʹˌ ˉˊʰʴ˃ʰˍʽˁˈˍʹˍʰˌ ˁʰʽ ʹ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ ˃ʶ 
ˉ˂ʰˍ˒ˈˊ˃ʶˌ ˁˇʽ˄˖˄ʽˁʺˌ ʵʽˁˍˏ˖ˋʹˌ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʲʶ˂ˍʽ˗ˋˇˎ˄ ˍʹ˄ ʶ˃ˉʶʽˊʾʰ ˍ˖˄ ˋˎ˃˃ʶˍʶ˔ˈ˄ˍ˖˄ ˁʰʽ ˍˇ˄ 
ʰ˄ˍʾˁˍˎˉˇ ˍ˖˄ ʶˁʵʹ˂˗ˋʶ˖˄Φ ʆʷ˂ˇˌ ʹ ˉʰˊˇ˔ʺ ˃ˇ˄ʰʵʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄ όˉΦ˔Φ ʶˎʶ˅ʾʰύΣ ˇ ˋˎ˄ʵˎʰˋ˃ˈˌ ˃ʶˍʰ˅ˏ ˍʰ˅ʽʵʽ˗˄ 
ʰ˄ˍʰ˃ˇʽʲʺˌ ˁʰʽ ʶˉʰʴʴʶ˂˃ʰˍʽˁ˗˄ ˋˎ˄ʶʵˊʾ˖˄ˁʰʽ ʹ ˔ˊʺˋʹ ˁʰʽ˄ˇˍˈ˃˖˄ ˋˎ˄ʶʵˊʽʰˁ˗˄ ˔˗ˊ˖˄ ʰˉˇˍʶ˂ˇˏ˄ ʰ˄ʰʵˎˈ˃ʶ˄ʶˌ 
ˍʱˋʶʽˌΦ

Å ʁ ˄ʷˇˌ ɼˇˊ˖˄ˇʿˈˌ(/h±L5ҍмф)ˁʰʽ ˇʽ ʶˉʽˉˍ˗ˋʶʽˌ ˍˇˎ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ˋˎ˄ʶ˔ʾˋˇˎ˄ ˄ʰ ʶˉʹˊʶʱʸˇˎ˄ ˍʹ˄ 
ˁʰʻʹ˃ʶˊʽ˄ˈˍʹˍʰΣ ˍʹ˄ ˇʽˁˇ˄ˇ˃ʽˁʺ ʵˊʰˋˍʹˊʽˈˍʹˍʰΣ ˍʹ˄ ˕ˎ˔ˇ˂ˇʴʾʰ ˁʰʽ ˍʽˌ ˁʰˍʰ˄ʰ˂˖ˍʽˁʷˌ ˋˎ˄ʺʻʶʽʶˌ ˍˇˎ ˉʰʴˁˈˋ˃ʽˇˎ 
ˉ˂ʹʻˎˋ˃ˇˏ ʰˁˈ˃ʹ ˁʰʽ ˃ʶˍʱ ˍʹ˄ ʰ˄ʰˁʱ˂ˎ˕ʹ ʶ˄ˈˌ ʶ˃ʲˇ˂ʾˇˎ ˁʰʽ ˍˇ˄ ˉʶˊʽˇˊʽˋ˃ˈ ˍʹˌ ˉʰ˄ʵʹ˃ʾʰˌΦ ʆʱˋʶʽˌ ˈˉ˖ˌ ʹ 
ˍʹ˂ʶˊʴʰˋʾʰΣ ˇʽ ˍʹ˂ʶˋˎˋˁʷ˕ʶʽˌˁʰʽ ˇʽ ˍʹ˂ʶˋˎ˄ʰ˄ˍʺˋʶʽˌˁʰʽ ʹ ʰ˄ʱʴˁʹ ʴʽʰ ˁˇʽ˄˖˄ʽˁʺ ʰˉˇˋˍʰˋʽˇˉˇʾʹˋʹ ˁʰʽ ʰˉˇ˒ˎʴʺ 
ʰ˔ˊʶʾʰˋˍˇˎ ˋˎ˄˖ˋˍʽˋ˃ˇˏ ˃ʶ ˋˁˇˉˈ ˍˇ˄ ˉʶˊʽˇˊʽˋ˃ˈ ˍʹˌ ʶ˅ʱˉ˂˖ˋʹ ˍˇˎ ʽˇˏΣ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʶˉʹˊʶʱˋˇˎ˄ ʰˊ˄ʹˍʽˁʱ 
ˍʹ˄ ʸʺˍʹˋʹ ʴʽʰ ʶˉʰʴʴʶ˂˃ʰˍʽˁʱ ˍʰ˅ʾʵʽʰ ˁʰʽ ˍˇˎˊʽˋ˃ˈ MICE ˁ ʰʽ ˄ʰ ˉ˂ʺ˅ˇˎ˄ ˍˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˉˇˎ ʶˉʷ˄ʵˎˋʰ˄ ˋˍˇ 
ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˉˊˇʿˈ˄Φ ɮˊ˄ʹˍʽˁʺ ʶˉʾʵˊʰˋʹ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʷ˔ʶʽ ʹ ˉˊˇˋˉʱʻʶʽʰ ˍ˖˄ ʶˍʰʽˊʽ˗˄ ˄ʰ ˃ʶʽ˗ˋˇˎ˄ ˍˇ ˁˈˋˍˇˌ 
ˍˇˎˌ ˁʰʽ ʹ ˋˍˊˇ˒ʺ ˉˊˇˌ ˁˇ˄ˍʽ˄ˈˍʶˊˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˁʰʽ ˃ʽˁˊˈˍʶˊʰ ˋˎ˄ʷʵˊʽʰ.

CAGR: 7,4%

1,3 ʁ ˁʰˍΦ ˍʰ˅ʾʵʽʰ1,4%
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ʆʰ ʲʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ ˍˇˎ ʶ˄ ˂ˈʴ˖ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ʶʾ˄ʰʽ ˁˎˊʾ˖ˌ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ όspecialist)tour operatorsˈˉ˖ˌ̄Φ˔Φ BCD
travel ˁ ʰC̔WT, Professional Congress Organizers (PCOs)ˁʰʻ˗ˌ ˁʰʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇʽ όspecialist)OTAs̍ ˉ˖ˌ̄Φ˔Φ Ctripˁʰʽ Travel leaders.

MICE| ɰʰˋʽˁʱ ˁʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ

Å ɶ ɱʶˊ˃ʰ˄ʾʰΣ ˍˇ ɶ˄˖˃ʷ˄ˇ ɰʰˋʾ˂ʶʽˇΣ ʹ 
ɱʰ˂˂ʾʰΣ ʹ ɹˋˉʰ˄ʾʰ ˁʰʽ ʹ ɹˍʰ˂ʾʰ 
ʰ˄ˍʽˉˊˇˋ˖ˉʶˏˇˎ˄ ˍˇ тл҈ ˍʹˌ 
ʶˎˊ˖ˉʰʿˁʺˌ ʰʴˇˊʱˌ ʶˉʰʴʴʶ˂˃ʰˍʽˁ˗˄ 
ˍʰ˅ʽʵʽ˗˄ ˋˏ˃˒˖˄ʰ ˃ʶ ˍʹ˄ GlobalBusiness
Travel Association (GBTA). 

Å ʁʽ ʶˎˊ˖ˉʰʿˁʷˌ ʶˍʰʽˊʶʾʶˌ ˁʰʽ ˇʽ ʶ˄˗ˋʶʽˌ 
ʵʶ˄ ʵʽʰʻʷˍˇˎ˄ ˋˎ˄ʺʻ˖ˌ ʶʽʵʽˁˈ ˍ˃ʺ˃ʰ ʴʽʰ 
˄ʰ ˇˊʴʰ˄˗ˋˇˎ˄ ˋˎ˄ʷʵˊʽʰ ϧ ʶˁʵʹ˂˗ˋʶʽˌ 
ˁʰʽ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ ˁˎˊʾ˖ˌ ʶˉʰʴʴʶ˂˃ʰˍʾʶˌ 
˃ʶˋʱʸˇ˄ˍʶˌ ˋˍˇ˄ ˁ˂ʱʵˇ ˍˇˎ aL/9Φ 

Å ʁʽ ˉʰˊʰˉʱ˄˖ ˃ʶˋʱʸˇ˄ˍʶˌ ˉˊˇˍʽ˃ˇˏ˄ ˄ʰ 
ˋˎ˄ʶˊʴʱʸˇ˄ˍʰʽ ˋˎ˄ʺʻ˖ˌ ˃ʶ ʷ˄ʰ˄ ˍˇˉʽˁˈ 
ˋˎ˄ʶˊʴʱˍʹ ˉˇˎ ʶˉʽ˂ʷʴʶʽ ʷ˄ʰ ˉʰˁʷˍˇ aL/9 
ʴʽʰ ʰˎˍˇˏˌ ˁʰʽ ˇ ˇˉˇʾˇˌ ʶʾ˄ʰʽ ˋˎ˄ʺʻ˖ˌ 
ʷ˄ʰˌ Destination Marketing Organization 
(DMO)ʺ ʷ˄ʰˌ ˍʰ˅ʽʵʽ˖ˍʽˁˈˌ ˉˊʱˁˍˇˊʰˌ 
ʶʽˋʶˊ˔ˈ˃ʶ˄ˇˎ ˍˇˎˊʽˋ˃ˇˏΦ

ʃʱˊˇ˔ˇʽ

(Providers)

ɳ˄ʵʽʱ˃ʶˋˇʽ

(Intermediaries)

ʃʶ˂ʱˍʶˌ

(Customers)

B2C ̄ ˖˂ʺˋʶʽˌ

ɰʰˋʽˁˇʾ ˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄:

Åʀʶ˄ˇʵˇ˔ʶʾʰ ˉˈ˂ʹˌ ˁʰʽ ʻʶˊʽ˄ʱ resorts ˃ ʶ 

ˋˎ˄ʶʵˊʽʰˁˇˏˌ ˔˗ˊˇˎˌ

Åʅˎ˄ʶʵˊʽʰˁʱ ˁʷ˄ˍˊʰ

Åɳˁʻʶˋʽʰˁʱ ˁʷ˄ˍˊʰ

Åɳˍʰʽˊʶʾʶˌ ʻʶʰ˃ʱˍ˖˄ ϧ ʶˁʵʹ˂˗ˋʶ˖˄

Åɳˋˍʽʰˍˈˊʽʰ κ catering

Åɰˇʹʻʹˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌ όˉΦ˔Φ ˃ʶˍʰ˒ˊʰˋˍʷˌύ

ς Business travel / MICE tour operators

ς Incentive travel houses

ς Professional Congress Organizers (PCOs)

ς Exhibition/ event management companies

ς Corporate travel agents

ς Venue Finding Agencies

ς Online travel agencies (OTAs)˃ʶ ʶˋˍʾʰˋʹ ˋˍˇ 

business travel

ɰʰˋʽˁʷˌ ˁʰˍʹʴˇˊʾʶˌ ˉʶ˂ʰˍ˗˄Υ

Å ɳˍʰʽˊʶʾʶˌ 

Å ʅˍʶ˂ʷ˔ʹ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˉˇˎ 

ˍʰ˅ʽʵʶˏˇˎ˄ ʰ˄ʶ˅ʱˊˍʹˍˇʽ ʺκˁʰʽ ˋʶ 

ˇ˃ʱʵʶˌ 

Å ʃ˂ʺˊ˖ˌ ʰ˄ʶ˅ʱˊˍʹˍˇˌ ˍʰ˅ʽʵʽ˗ˍʹˌ 

(Fully independent traveler/ FIT)

ʃʹʴ̫̩:ɮ˄ʱ˂ˎˋʹ Deloitte

Å Destination Marketing Organizations (DMOs)

Å Convention bureaus

Å Inbound tour operator

B2ɰ̄ ˖˂ʺˋʶʽˌ

B2C ̄ ˖˂ʺˋʶʽˌ

B2C ̄ ˖˂ʺˋʶʽˌ
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ɶ IFEMA, ́  ˋʹ˃ʰ˄ˍʽˁˈˍʶˊʹ ʶˍʰʽˊʶʾʰ ʵʽʰ˔ʶʾˊʽˋʹˌ ˋˎ˄ʶʵˊʽʰˁ˗˄ ˎˉˇʵˇ˃˗˄ ˁʰʽ ʶ˃ˉˇˊʽˁ˗˄ ʶˁʻʷˋʶ˖˄Σ ˋˎ˄ʶʵˊʾ˖˄ ˁʰʽ ʶˁʵʹ˂˗ˋʶ˖˄ ˋˍʹ˄ 
ɹˋˉʰ˄ʾʰΣ ʷ˔ʶʽ ˖ˌ ʲʰˋʽˁˇˏˌ ˉˎ˂˗˄ʶˌ ʰ˄ʱˉˍˎ˅ʹˌ ˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ˄ʷ˖˄ ˎˉˇʵˇ˃˗˄ ˁʰʽ ˍʹ˄ ˍʶ˔˄ˇ˂ˇʴʽˁʺ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ ˎ˒ʽˋˍʱ˃ʶ˄˖˄Σ ˍʹ˄ 
˕ʹ˒ʽˇˉˇʾʹˋʹΣ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍˇˎ ˉʶ˂ʱˍʹΣ ˍʹ ʵʽʶʻ˄ˇˉˇʾʹˋʹ ˍ˖˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˍʹˌ ˁʰʽ ˍʹ ˋˏ˄ʰ˕ʹ ʽˋ˔ˎˊ˗˄ ˁʰʽ ˋˍʰʻʶˊ˗˄ 
ˋˍˊʰˍʹʴʽˁ˗˄ ˋˎ˄ʶˊʴʰˋʽ˗˄Φ

MICE μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ ϧ ˁʰʽ˄ˇˍˇ˃ʾʶˌ ˉˊˇ˃ʹʻʶˎˍ˗˄

ɳˉʷˁˍʰˋʹ ˁʰʽ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ ˎˉˇʵˇ˃˗˄ ϧ ˕ʹ˒ʽˇˉˇʾʹˋʹ

Å ʃˊˇʴˊʰ˃˃ʰˍʽˋ˃ʷ˄ʹ ʶˉʷ˄ʵˎˋʹ ʰ˅ʾʰˌ ϵмул ʶˁʰˍΦ ʴʽʰ ˍʹ˄ ʶˉʷˁˍʰˋʹ ˍ˖˄ ˎˉˇʵˇ˃˗˄

ҍ 1ʹ˒ ʱˋʹ ˃ʷ˔ˊʽ ˍˇ˄ ɹˇˏ˄ʽˇ нлнм: ˁ ʰˍʰˋˁʶˎʺ н ʰʽʻˇˎˋ˗˄ млΣу ˔ʽ˂Φ ˍΦ˃Φ ʹ ˁʱʻʶ ˃ʾʰΣ ˁˍʾˊʽˇ ʵʽʰ˄ˇ˃ʺˌ κ 
ˎˉʹˊʶˋʽ˗˄Σ ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇ моΣо ˔ʽ˂Φ ˍΦ˃ΦΣ мм-мф ʵʽʰ˃ˇˊ˒˗ˋʽ˃ʶˌ ʰʾʻˇˎˋʶˌ ˋˎ˄ʰ˄ˍʺˋʶ˖˄Σ ʶˋˍʽʰˍˈˊʽʰ 
нΣп ˔ʽ˂Φ ˍΦ˃ΦΣ ˋˍʰʻ˃ˈˌ ˉʰˊʰʴ˖ʴʺˌ ʶ˄ʷˊʴʶʽʰˌ ˁʰʽ о ˔˗ˊˇʽ ˋˍʱʻ˃ʶˎˋʹˌ нΦтпм ʻʷˋʶ˖˄

ҍ 2ʹ˒ ʱˋʹ ˃ʷ˔ˊʽ ˍˇ˄ ʅʶˉˍʷ˃ʲˊʽˇ нлно:ˁʰˍʰˋˁʶˎʺ ʰʾʻˇˎˋʰ нмΣт ˔ʽ˂Φ ˍΦ˃ΦΣ ˔˗ˊˇˌ ˋˍʱʻ˃ʶˎˋʹˌ logistics ˁ ʰʽ 
ʶˉʷˁˍʰˋʹ ˁˍʽˊʾˇˎ ʵʽʰ˄ˇ˃ʺˌ κ ˎˉʹˊʶˋʽ˗˄

Å ʃʰˊˇ˔ʺ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰˌ 5G ˃ ʷˋ˖ ˍʹˌ Vodafone ɹ ʽʰ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ʶ˒ʰˊ˃ˇʴ˗˄ ʶʽˁˇ˄ʽˁʺˌ ˉˊʰʴ˃ʰˍʽˁˈˍʹˍʰˌ 
(VR) ˁ ʰʽ ʵʽʰʵʽˁˍˏˇˎ ˍ˖˄ ˉˊʰʴ˃ʱˍ˖˄(IoT)Σ ˁʰʻ˗ˌ ˁʰʽ ʰ˄ʰʲʱʻ˃ʽˋʹ ˍʹˌ ʰˋ˒ʱ˂ʶʽʰˌ ˁʰʽ ˍʹˌ ʰ˅ʽˇˉʽˋˍʾʰˌ ˍ˖˄ 
ˎˉˇʵˇ˃˗˄ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰˌ ˋˍˇ ʵʽʰʵʾˁˍˎˇ

Å ʌʹ˒ʽˇˉˇʾʹˋʹ ʵʽˇʽˁʹˍʽˁ˗˄Σ ʶ˃ˉˇˊʽˁ˗˄ ˂ʶʽˍˇˎˊʴʽ˗˄ ˁʰʽ ʶˋ˖ˍʶˊʽˁ˗˄ ʵʽʰʵʽˁʰˋʽ˗˄ ˃ʶ ʶ˒ʰˊ˃ˇʴʺ ˁʰʽ ˎʽˇʻʷˍʹˋʹ 
ˋˏʴ˔ˊˇ˄˖˄ ˍʶ˔˄ˇ˂ˇʴʽˁ˗˄ ˉ˂ʰˍ˒ˇˊ˃˗˄ ˁʰʽ ˂ˇʴʽˋ˃ʽˁˇˏ

Å ɳˊʴʰˋˍʺˊʽˇ ɴˊʶˎ˄ʰˌ ϧ ɮ˄ʱˉˍˎ˅ʹˌ όIFEMA LAB Foundationύ ˃ʶ ˋˁˇˉˈ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ ˍʹ ˔ˊʺˋʹ ˄ʷ˖˄ 
ˍʶ˔˄ˇ˂ˇʴʽ˗˄ ʴʽʰ ˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ˄ʷ˖˄ ʶ˃ˉʶʽˊʽ˗˄ ˋˍʽˌ ʶ˃ˉˇˊʽˁʷˌ ʶˁʻʷˋʶʽˌΣ ˈˉ˖ˌ ˍʶ˔˄ˇ˂ˇʴʽˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ 
ʶ˒ʰˊ˃ˇʴ˗˄ ʶˉʰˎ˅ʹ˃ʷ˄ʹˌ ˉˊʰʴ˃ʰˍʽˁˈˍʹˍʰˌ

Å ɮ˄ʰʲʱʻ˃ʽˋʹ ˍ˖˄ ˋˎˋˍʹ˃ʱˍ˖˄ ʹ˔ʹˍʽˁʺˌ ʶˁˁʷ˄˖ˋʹˌ ˗ˋˍʶ ˄ʰ ʶ˄ʰˊ˃ˇ˄ʾʸˇ˄ˍʰʽ ˃ʶ ʵʽʶʻ˄ʺ ˉˊˈˍˎˉʰ ˁʰʽ 
ʶʴˁʰˍʱˋˍʰˋʹ ˍʶ˔˄ˇ˂ˇʴʾʰˌ ʴʽʰ ˍʹ˄ ʰˉˇʵˇ˔ʺ ʰ˄ʷˉʰ˒˖˄ ˉ˂ʹˊ˖˃˗˄ ˋʶ ˉʱ˄˖ ʰˉˈ ул ˋʹ˃ʶʾʰ ˉ˗˂ʹˋʹˌ 
ʶʽˋʽˍʹˊʾ˖˄ ˁʰʽ ʲʶˋˍʽʱˊʽʰ

Å ɮ˄ʰʲʱʻ˃ʽˋʹ ˍˇˎ ˒˖ˍʽˋ˃ˇˏ ˍ˖˄ ʰʽʻˇˎˋ˗˄ ˃ʶ ˍʶ˔˄ˇ˂ˇʴʾʰ LED̄ ˇˎ ʶˉʽˍˊʷˉʶʽ ˍʹ ʵʽʰʲʱʻ˃ʽˋʹ ˍʹˌ ʷ˄ˍʰˋʹˌ ˍˇˎ 
˒˖ˍˈˌ ˋʶ ˁʱʻʶ ˋʹ˃ʶʾˇ ʴʽʰ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˉʶ˂ʰˍʶʽʰˁʺˌ ʶ˃ˉʶʽˊʾʰˌ ˁʰʽ ˍʹ˄ ʶ˅ˇʽˁˇ˄ˈ˃ʹˋʹ ʶ˄ʷˊʴʶʽʰˌΣ

Å ɳʴˁʰˍʱˋˍʰˋʹ ˍʹˌ ˃ʶʴʰ˂ˏˍʶˊʹˌ ʵʽʱ˒ʰ˄ʹˌ ˇʻˈ˄ʹˌ LEḎ ˏˉˇˎ ˁˇˎˊˍʾ˄ʰˌ ˋˍʹ˄ ɳˎˊ˗ˉʹΣ ʶˉʽ˒ʱ˄ʶʽʰˌ нмл ˍΦ˃ΦΣ ʴʽʰ 
ˍʹ˄ ˉˊˇʲˇ˂ʺ ʶʽˁˈ˄˖˄ ˁʰʽ ʲʾ˄ˍʶˇ ˋʶ ˎ˕ʹ˂ʺ ˉˇʽˈˍʹˍʰ

Å ʃʰˊˇ˔ʺ ʶ˒ʰˊ˃ˇʴʺˌ ʴʽʰ ˍʹ˄ ʵʽʰ˔ʶʾˊʽˋʹ ˁʰʽ ˍˇ˄ ˉˊˇʴˊʰ˃˃ʰˍʽˋ˃ˈ ʶˁʵʹ˂˗ˋʶ˖˄Σ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ˋˎ˄ʰ˄ˍʺˋʶʽˌ 
ˁʰʽ ˉʰˊˇˎˋʽʱˋʶʽˌΣ ˍʹ˄ ˉˊʰʴ˃ʰˍˇˉˇʾʹˋʹ ʲʽ˄ˍʶˇˁ˂ʺˋʶ˖˄ˁʰʽ ˍʹ˄ ʶˉʰʴʴʶ˂˃ʰˍʽˁʺ ʵʽˁˍˏ˖ˋʹ

ɳˉʷˁˍʰˋʹ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ 

Å ɲʽˇˊʴʱ˄˖ˋʹ ʶ˃ˉˇˊʽˁ˗˄ ʶˁʻʷˋʶ˖˄ ˋˍˇ ʶ˅˖ˍʶˊʽˁˈΣ ˋˍʹ˄ ɹʲʹˊʽˁʺ ˔ʶˊˋˈ˄ʹˋˇ ˁʰʽ ˋˍʹ˄ ɽʰˍʽ˄ʽˁʺ ɮ˃ʶˊʽˁʺΣ 
ʶ˒ʰˊ˃ˇʴʺ ʵʽʶʻ˄ˇˏˌ buyer programmè ʶ ˇˊʽˋ˃ʷ˄ʶˌ ʶˁʵʹ˂˗ˋʶʽˌ ˁʰʽ ˉʰˊˇ˔ʺ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁʺˌ ˎˉˇˋˍʺˊʽ˅ʹˌ ˋʶ 
ɹˋˉʰ˄ʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʴʽʰ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˍˇˎˌ ˋʶ ˉʰʴˁˈˋ˃ʽʶˌ ʶ˃ˉˇˊʽˁʷˌ ʶˁʻʷˋʶʽˌ ˋʶ ˋˍˊʰˍʹʴʽˁˇˏˌ 
ˉˊˇˇˊʽˋ˃ˇˏˌ

Å ʃʰˊˇ˔ʺ ʵʽʶʻ˄˗˄ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁ˗˄ ˎˉʹˊʶˋʽ˗˄ ˋˍʹ ʲʽˇ˃ʹ˔ʰ˄ʾʰ ˍˇˎ MICE ̀ ˍʹ˄ ɽʰˍʽ˄ʽˁʺ ɮ˃ʶˊʽˁʺ ˁʰʽ ʵʽʶʻ˄ʷˌ 
ʵʾˁˍˎˇ мр ˍˇˉʽˁ˗˄ ʴˊʰ˒ʶʾ˖˄ ˋʶ нс ˔˗ˊʶˌ ʴʽʰ ˍʹ˄ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍʹˌ ʶˍʰʽˊʶʾʰˌ 

Å ʅˍˊʰˍʹʴʽˁʺ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍʹ˄ Iberdolaόʶˍʰʽˊʶʾʰ ʶ˄ʷˊʴʶʽʰύ ʴʽʰ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍʹˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ ˁʰʽ ˍˇˎ 
ʶ˅ʹ˂ʶˁˍˊʽˋ˃ˇˏ ˍ˖˄ ˃ʶˍʰ˒ˇˊ˗˄ ˁʰʽ ˍʹ ʵʹ˃ʽˇˎˊʴʾʰ ˍˇˎ ˉˊ˗ˍˇˎ ʲʽ˗ˋʽ˃ˇˎ ˔˗ˊˇˎ ˋˍʱʻ˃ʶˎˋʹˌ ʰˎˍˇˁʽ˄ʺˍ˖˄ ˋʶ 
ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇ ˋˍʹ˄ ɹˋˉʰ˄ʾʰ ˃ʶ ˎˉˇʵˇ˃ʷˌ ʴʽʰ ˒ˈˊˍʽˋʹ ʹ˂ʶˁˍˊʽˁ˗˄ ʰˎˍˇˁʽ˄ʺˍ˖˄ ˃ʶ ʶ˄ʷˊʴʶʽʰ ʰˉˈ ɮʃɳ ˁʰʽ 
ʵˎ˄ʰˍˈˍʹˍʰ ʴʽʰ ˉ˂ʹˊ˖˃ʺ ˃ʷˋ˖ ʶ˒ʰˊ˃ˇʴʺˌ ʴʽʰ smartphones

Å ɿʷʰ ˋˍˊʰˍʹʴʽˁʺ ˋˎ˃˃ʰ˔ʾʰ ˃ʶ ˍʹ˄ Iberia ˃ ʶ ˋˁˇˉˈ ˍʹ˄ ˍˇˉˇʻʷˍʹˋʹ ˍʹˌ ɾʰʵˊʾˍʹˌ ˖ˌ ˁˇˊˎ˒ʰʾˇˎ ˉˊˇˇˊʽˋ˃ˇˏ 
ʴʽʰ ʶ˃ˉˇˊʽˁʷˌ ʶˁʻʷˋʶʽˌ ˁʰʽ ˋˎ˄ʷʵˊʽʰ ʲʶ˂ˍʽ˗˄ˇ˄ˍʰˌ ˍʹ˄ ʰʶˊˇˉˇˊʽˁʺ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ ˃ʷˋ˖ ˍʹˌ ˉʰˊˇ˔ʺˌ 
ʶˁˉˍ˗ˋʶ˖˄ ˋˍʰ ʰʶˊˇˉˇˊʽˁʱ ʶʽˋʽˍʺˊʽʰ ˍ˖˄ ˋˎ˃˃ʶˍʶ˔ˈ˄ˍ˖˄ ˋˍʽˌ ʶˁʵʹ˂˗ˋʶʽ ˍʹˌ IFEMA ˁ ʰʽ ˔ˇˊʹʴʾʰˌ 
ˋʹ˃ʰ˄ˍʽˁ˗˄ ˋˎ˄ʶʵˊʾ˖˄ κ ʶˁʻʷˋʶ˖˄

ɿʷˇˌ ɼˇˊ˖˄ˇʿˈˌ(COVID-19)

Å ɳˋˍʾʰˋʹ ˋˍˇ˄ ʶ˄ˍˇˉʽˋ˃ˈ ʶˎˁʰʽˊʽ˗˄ ˃ʶˍʰˋ˔ʹ˃ʰˍʽˋ˃ˇˏ ˁʰʽ ʰ˄ʱˉˍˎ˅ʹˌ ˄ʷ˖˄ ʶˉʽ˔ʶʽˊʹ˃ʰˍʽˁ˗˄ ˃ˇ˄ˍʷ˂˖˄ ˉˇˎ 
ˋˎ˄ʵˎʱʸˇˎ˄ ˍʹ˄ ˉˊˇˋ˖ˉʽˁʺ ˉʰˊˇˎˋʾʰ ˃ʶ ˍʹ˄ ˕ʹ˒ʽʰˁʺ κ ʶʽˁˇ˄ʽˁʺ ʴʽʰ ˍʹ˄ ʰˏ˅ʹˋʹ ˍˇˎ ˁˏˁ˂ˇˎ ʶˊʴʰˋʽ˗˄Σ ˍʹ 
ʵʹ˃ʽˇˎˊʴʾʰ ʵˊʰˋˍʹˊʽˈˍʹˍʰˌ ˁʰʽ ˍʹ˄ ʶˉʷˁˍʰˋʹ ˋʶ ˄ʷʶˌ ʰʴˇˊʷˌ ˃ʷˋ˖ ˍʹˌ ʰ˄ʱˉˍˎ˅ʹˌ ˍʶ˔˄ˇ˂ˇʴʽˁʺˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ 
ˁʰʽ ˍʹ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ʶˍʰʽˊʶʾʶˌ ˍʶ˔˄ˇ˂ˇʴʾʰˌ

Å ɿʷˇ ˕ʹ˒ʽʰˁˈ ʶˊʴʰ˂ʶʾˇ ˉˇˎ ʶˉʽˍˊʷˉʶʽ ˍʹ˄ ʶʽˁˇ˄ʽˁʺ ˉʶˊʽʺʴʹˋʹ ˁʰʽ ˍʹ˄ ˁˊʱˍʹˋʹ ˋˎ˄ʶʵˊʽʰˁ˗˄ ˔˗ˊ˖˄

Å ɽʺ˕ʹ ˍʹˌ ˉʽˋˍˇˉˇʾʹˋʹˌ DŀǊŀƴǘƝŀMadridˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ ˋˎ˃˃ˈˊ˒˖ˋʹ ˃ʶ ˍʰ ˃ʷˍˊʰ ʶ˄ʱ˄ˍʽʰ ˋˍˇ˄ ʽˈΣ ˍʹ˄ 
ʰ˄ʱˉˍˎ˅ʹ ʶʽʵʽˁ˗˄ ˉˊ˖ˍˇˁˈ˂˂˖˄ ˁʰʽ ˍʽˌ ˁˇʽ˄˖˄ʽˁʷˌ ʵˊʱˋʶʽˌ ʶ˄ʱ˄ˍʽʰ ˋˍˇ˄ ʽˈ ό˂ʶʽˍˇˎˊʴʾʰ ˄ˇˋˇˁˇ˃ʶʾˇˎ 
ʷˁˍʰˁˍʹˌ ʰ˄ʱʴˁʹˌύ

Å ɼˇʽ˄ˇˉˊʰ˅ʾʰ ˍʹˌ ɼˇʽ˄ˈˍʹˍʰˌ ˍʹˌ ɾʰʵˊʾˍʹˌΣ ˍˇˎ ɲʹ˃ˇˍʽˁˇˏ ʅˎ˃ʲˇˎ˂ʾˇˎ ˍʹˌ ɾʰʵˊʾˍʹˌΣ ˍˇˎ ɳ˃ˉˇˊʽˁˇˏ ˁʰʽ ɰʽˇ˃ʹ˔ʰ˄ʽˁˇˏ ɳˉʽ˃ʶ˂ʹˍʹˊʾˇˎ ˁʰʽ̱̌ ˎ ɹʵˊˏ˃ʰˍˇˌ Montemadridˉˇˎ ʽʵˊˏʻʹˁʶ ˍˇ мфул ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˍʹ˄ ˃ʶʴʰ˂ˏˍʶˊʹ ʶˍʰʽˊʾʰ 
ʵʽˇˊʴʱ˄˖ˋʹˌ ʶ˃ˉˇˊʽˁ˗˄ ʶˁʻʷˋʶ˖˄Σ ˋˎ˄ʶʵˊʾ˖˄ ˁʰʽ ʶˁʵʹ˂˗ˋʶ˖˄ ˁʰʽ ʵʽʰ˔ʶʾˊʽˋʹˌ ˋˎ˄ʶʵˊʽʰˁ˗˄ ˎˉˇʵˇ˃˗˄ ˋˍʹ˄ ɹˋˉʰ˄ʾʰΦ ɾʷˋʰ ˋˍˇ нлмфΣ ʹ IFEMA ˒ ʽ˂ˇ˅ʷ˄ʹˋʶ уфу ʶˁʵʹ˂˗ˋʶʽˌ ˃ʶ ооΦнфн ˋˎ˃˃ʶˍʷ˔ˇˎˋʶˌ ʶˍʰʽˊʶʾʶˌ ˁʰʽ пΣо ʶˁʰˍΦ 
ˋˎ˄ʷʵˊˇˎˌ ˃ʶ ˋˎ˄ˇ˂ʽˁʺ ˉˊˇˋˍʽʻʷ˃ʶ˄ʹ ˇʽˁˇ˄ˇ˃ʽˁʺ ʰ˅ʾʰ ϵрΣм ʵʽˋΦ ˉˇˎ ʰ˄ˍʽˋˍˇʽ˔ʶʾ ˋˍˇ оΣу҈ ˁʰʽ ˋˍˇ нΣн҈ ˍˇˎ ɮɳʃ ˍʹˌ ˉˈ˂ʹˌ ˁʰʽ ˍʹˌ ˉʶˊ̔̌ ˔ʺˌ ˍʹˌ ɾʰʵˊʾˍʹˌΣ ʰ˄ˍʾˋˍˇʽ˔ʰΦ

Å ɶ ʶˍʰʽˊʶʾʰ ʵʽʰ˔ʶʽˊʾʸʶˍʰʽ 2ˋˎ˄ʶʵˊʽʰˁʱ ˁʷ˄ˍˊʰ ˍˇIFEMA Feria de Madrid̫ˁˍʰˋʹˌ240 ̝ ʽ˂ΦˍΦ˃Φ ˃ʶ мо ʰʾʻˇˎˋʶˌΣ ур ʵ˖˃ʱˍʽʰ ˁʰʽ н ˋˎ˄ʶʵˊʽʰˁʱ ˁʷ˄ˍˊʰ ˁʰʽ ʶ˅˖ˍʶˊʽˁˇˏˌ ˔˗ˊˇˎˌ ˁʰʽ ʰˉˈ ˍˇ нлмф ˍˇIFEMA Palacio Municipal̫ˁ ˍʰˋʹˌ ол 
˔ʽ˂Φ ˍΦ˃Φ ˃ʶ ʰ˃˒ʽʻʷʰˍˊˇ мΦумн ʻʶʰˍ˗˄Σ ˉˇ˂ˎ˂ʶʽˍˇˎˊʴʽˁˈʵ˖˃ʱˍʽˇ нΦпмп ˍΦ˃Φ ˁʰʽ он ʵ˖˃ʱˍʽʰΦ 

IFEMA, ɾʰʵˊʾˍʹ | ɹˋˉʰ˄ʾʰ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte & Remaco, IFEMA
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ʆˇ ʅˎ˄ʶʵˊʽʰˁˈ ɼʷ˄ˍˊˇ ˍˇˎ ɮ˂ʴˁʱˊʲʶΣ ˉ˂ʺˊ˖ˌ ʶ˄ˋ˖˃ʰˍ˖˃ʷ˄ˇ ˋˍˇ ˉˇ˂ˎˍʶ˂ʷˌ Tivoli Marina VilamouraAlgarve Resort, ̄ˊˇˋ˒ʷˊʶʽ 
ˋˏʴ˔ˊˇ˄ʶˌ ˉˇ˂ˏ-˂ʶʽˍˇˎˊʴʽˁʷˌ ˎˉˇʵˇ˃ʷˌ ˋʶ ˃ʾʰ ˉˊˇ˄ˇ˃ʽʰˁʺ ˍˇˉˇʻʶˋʾʰ ˋˍʹ˄ ˄ˈˍʽʰ ʰˁˍʺ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌΣ ʶ˄˗ ˍˇ ʅˎ˄ʶʵˊʽʰˁˈ ɼʷ˄ˍˊˇ ˍʹˌ 
ɼ˖˄ˋˍʰ˄ˍʽ˄ˇˏˉˇ˂ʹˌΣ ˔ˍʽˋ˃ʷ˄ˇ ˃ʶˊʽˁ˗ˌ ˁʱˍ˖ ʰˉˈ ˍˇ ʷʵʰ˒ˇˌΣ ʵʽʰʻʷˍʶʽ ˋˏʴ˔ˊˇ˄ʹ ˍʶ˔˄ˇ˂ˇʴʽˁʺ ˎˉˇʵˇ˃ʺ ˉʰʴˁˈˋ˃ʽʰˌ ˁ˂ʱˋʹˌΦ

MICE μ ɼʰʽ˄ˇˍˈ˃ʶˌ ˎˉˇʵˇ˃ʷˌ

ʆˇˉˇʻʶˋʾʰ: ʅˍʹ˄ ɰʽ˂ʰ˃ˇˏˊʰΣ нр ˂ʶˉˍʱ ʰˉˈ ˍˇ ʰʶˊˇʵˊˈ˃ʽˇ ˍˇˎ ʊʱˊˇΣ ˋˍʹ ˄ˈˍʽʰ ʰˁˍʺ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ

ɰʰˋʽˁʷˌˎˉˇʵˇ˃ʷˌ

Å о ˋˏʴ˔ˊˇ˄ʶˌ ˉˇ˂ˎ˂ʶʽˍˇˎˊʴʽˁʷˌΣ ʰʾʻˇˎˋʶˌ ˋˎ˄ʶʵˊʽʱˋʶ˖˄ ˉˊˇˋʰˊ˃ˈˋʽ˃ʹˌ ʵʽʱˍʰ˅ʹˌ ˁʰʽ ˃ˇ˄ˍʷˊ˄ʰˌ 
ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺˌ όм ʰʾʻˇˎˋʰ оΦллл ʰˍˈ˃˖˄Σ ʷˁˍʰˋʹˌ нΦнмр ˍΦ˃Φ ˁʰʽ ˏ˕ˇˎˌ мл ˃Φ ˁʰʽ н ʰʾʻˇˎˋʶˌ пол 
ʰˍˈ˃˖˄Σ ʷˁˍʰˋʹˌ пнл ˍΦ˃Φ ˁʰʽ ˏ˕ˇˎˌ п ˃ΦΣ ʹ ˁʰʻʶ˃ʾʰΣ ˃ʶ ʻʷʰ ˋˍʹ ʻʱ˂ʰˋˋʰ ˁʰʽ ˍʹ ˃ʰˊʾ˄ʰύ

Å м ˒ˇˎʰʴʽʷ ʷˁˍʰˋʹˌ тпн ˍΦ˃Φ ˁʰʽ ˏ˕ˇˎˌ пΣу ˃Φ ˁʰʽ м ˒ˇˎʰʴʽʷ ʷˁˍʰˋʹˌ руо ˍΦ˃Φ ˁʰʽ ˏ˕ˇˎˌ тΣр ˃Φ

Å ʃʰ˄ˇˊʰ˃ʽˁʺ ʲʶˊʱ˄ˍʰ ʷˁˍʰˋʹˌ нΦсрс ˍΦ˃Φ ʽʵʰ˄ʽˁʺ ʴʽʰ ʵʶ˅ʽ˗ˋʶʽˌ ˁˇˁˍʷʽ˂ ˁʰʽ ʽʵʽ˖ˍʽˁʱ ˉʱˊˍʽ ˃ʶ ʻʷʰ ˋˍʹ 
ʻʱ˂ʰˋˋʰ ˁʰʽ ʶˉʽˉˊˈˋʻʶˍʹ ʲʶˊʱ˄ˍʰ тлл ˍΦ˃Φ

Å ʃˊˈˋʲʰˋʹ ˋʶ ˊʱʴʶˌ ʴʽʰ ɮ˃ɳɮˁh ʽ ʰ˄ʶ˂ˁˎˋˍʺˊʶˌ ˃ʶ ˉˊˈˋʲʰˋʹ ˋʶ ˈ˂ˇˎˌ ˍˇˎˌ ˇˊˈ˒ˇˎˌΣ  ʸ˗˄ʶˌ 
˒ˈˊˍ˖ˋʹˌ ˁʰʽ ʶˁ˒ˈˊˍ˖ˋʹˌΣ ˁʰʻ˗ˌ ˁʰʽ ʵ˖ˊʶʱ˄ ˔˗ˊˇˌ ˋˍʱʻ˃ʶˎˋʹˌ

ɳˉʽˉ˂ʷˇ˄ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ɶ ʰ˄ʱˉˍˎ˅ʹΣ ˁˈˋˍˇˎˌ ϵмл ʶˁʰˍΦΣ ʷʴʽ˄ʶ ʰˉˈ ˍʹ˄ Minor HotelsΣ ʶ˄˗ ˍˇ ˁʷ˄ˍˊˇ ˅ʶˁʾ˄ʹˋʶ ˄ʰ ˂ʶʽˍˇˎˊʴʶʾ ˍˇ˄ 
ɹˇˏ˄ʽˇ ˍˇˎ нлму ˁʰʽ ʶʾ˄ʰʽ ˉ˂ʺˊ˖ˌ ʶ˄ˋ˖˃ʰˍ˖˃ʷ˄ˇ ˋˍˇ ˉˇ˂ˎˍʶ˂ʷˌ Tivoli Marina VilamouraAlgarve 
Resort ̱ ˖˄ оуо ʵ˖˃ʰˍʾ˖˄ ˁʰʽ ˋʶ ˁˇ˄ˍʽ˄ʺ ʰˉˈˋˍʰˋʹ όмл ˂ʶˉˍ˗˄ύ ʰˉˈ ˍˇ AnantaraVilamouraAlgarve 
Resort ̱ ˖˄ нул ʵ˖˃ʰˍʾ˖˄ ˁʰʽ ˍʹ˄˃ˇ˄ˍʷˊ˄ʰ ˇʽˁʽˋˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹ Victoria Algarve̱ ˖˄ мпр ʵ˖˃ʰˍʾ˖˄

Å ɶ ˉˊˇ˄ˇ˃ʽʰˁʺ ˍˇˉˇʻʶˋʾʰ ˋˍʹ˄ ʃˇˊˍˇʴʰ˂ʽˁʺ ʰˁˍʺΣ ˋˍˇ ʵʹ˃ˇ˒ʽ˂ʷˌ ˍˇˎˊʽˋˍʽˁˈ ʻʷˊʶˍˊˇ ˍʹˌ ɰʽ˂ʰ˃ˇˏˊʰ
ʰˉˇˍʶ˂ʶʾ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈ ˉ˂ʶˇ˄ʷˁˍʹ˃ʰ ʴʽʰ ˍˇ ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇΣ ˁʰʻ˗ˌ ˇʽ ˋˏ˄ʶʵˊˇʽ ˁʰʽ ˇʽ 
ʵʽˇˊʴʰ˄˖ˍʷˌ ʶˁʵʹ˂˗ˋʶ˖˄ʶˉ˖˒ʶ˂ˇˏ˄ˍʰʽ ʰˉˈ ˍˇ ˁ˂ʾ˃ʰ ˁʰʽ ˍˇ ˉ˂ʺʻˇˌ ˍ˖˄ ʵʽʰʻʷˋʽ˃˖˄ 
ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ʰ˄ʰ˕ˎ˔ʺˌ όˉΦ˔Φ ˋˁʱ˒ʹ ʰ˄ʰ˕ˎ˔ʺˌΣ ʴˁˇ˂˒Σ ʶˎʶ˅ʾʰύΦ

ʅˎ˄ʶʵˊʽʰˁˈ ɼʷ˄ˍˊˇ ˍˇˎ ɮ˂ʴˁʱˊʲʶ| ʃˇˊˍˇʴʰ˂ʾʰ

ʆˇˉˇʻʶˋʾʰ: ʅˍʹ ˋˎ˄ˇʽˁʾʰ Harbiyeˍʹˌ ɼ˖˄ˋˍʰ˄ˍʽ˄ˇˏˉˇ˂ʹˌ ˋʶ ˁˇ˄ˍʽ˄ʺ ʰˉˈˋˍʰˋʹ ʰˉˈ ˍʹ˄ ˉ˂ʰˍʶʾʰ ʆʰ˅ʾ˃

ɰʰˋʽˁʷˌˎˉˇʵˇ˃ʷˌ

Å ɴˁˍʰˋʹ мнл ˔ʽ˂Φ ˍΦ˃Φ ˋʶ у ˇˊˈ˒ˇˎˌ κ ʶˉʾˉʶʵʰ όт ˁʱˍ˖ ʰˉˈ ˍˇ ʶˉʾˉʶʵˇ ˍˇˎ ʶʵʱ˒ˇˎˌύ

ҍ ʊˇˎʰʴʽʷ мΦлфу ˍΦ˃Φ ˃ʶ ˃ˇ˄ˍʷˊ˄ʰ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˁʰʽ ˍʰˊʱˍˋʰ фΦслф ˍΦ˃Φ ˃ʶ ʻʷʰ ˋˍˇ ɰˈˋˉˇˊˇ

ҍ ɰм ϧ ɰн:ʃˇ˂ˎ˂ʶʽˍˇˎˊʴʽˁʷˌʰʾʻˇˎˋʶˌ ˋˎ˄ʶʵˊʾ˖˄ ό ʹ ˃ʶʴʰ˂ˏˍʶˊʹ ʰʾʻˇˎˋʰ ˋˎ˄ʶʵˊʾ˖˄ ˍˇˎ ˁʷ˄ˍˊˇˎ 
˔˖ˊʹˍʽˁˈˍʹˍʰˌ оΦррр ʰˍˈ˃˖˄ύ ˃ʶ ˔ˊʺˋʹ ʹ˔ˇ˃ˇ˄˖ˍʽˁ˗˄ ʵʽʰ˔˖ˊʽˋˍʽˁ˗˄ ʴʽʰ ˍʹ˄ ˍʰˎˍˈ˔ˊˇ˄ʹ 
ʵʽʶ˅ʰʴ˖ʴʺ ʵʽʰ˒ˇˊʶˍʽˁ˗˄ ʶˁʵʹ˂˗ˋʶ˖˄ ˁʰʽ ʰʾʻˇˎˋʶˌ ˋˎ˄ʰ˄ˍʺˋʶ˖˄

ҍ ɰо: 64 ̄ ˇ˂ˎ˂ʶʽˍˇˎˊʴʽˁʷˌʰʾʻˇˎˋʶˌ ʶˊʴʰˋˍʹˊʾ˖˄ ʷˁˍʰˋʹˌ ˃ʶˍʰ˅ˏ мт ˁʰʽ мсу ˍΦ˃Φ

ҍ ɰп ϧ ɰр:ʋ˗ˊˇʽ ʶˁʻʷˋʶ˖˄ пΦнуу ˁʰʽ млΦнуу ˍΦ˃Φ

ҍ ɰс ϧ ɰт:ʋ˗ˊˇˌ ˋˍʱʻ˃ʶˎˋʹˌ урл ʻʷˋʶ˖˄

Å ɳˉʰʴʴʶ˂˃ʰˍʽˁˈˌ ˇˉˍʽˁˇʰˁˇˎˋˍʽˁˈˌ ʶ˅ˇˉ˂ʽˋ˃ˈˌ ˎ˕ʹ˂ʺˌ ˍʶ˔˄ˇ˂ˇʴʾʰˌ όˉΦ˔Φ ˋˎˋˍʺ˃ʰˍʰ ˃ʶˍʱ˒ˊʰˋʹˌ ˋʶ 
нп ʴ˂˗ˋˋʶˌΣ ˇˉˍʽˁʱ ʶ˒ʷΣ ˍʹ˂ʶˋˎ˄ʵʽʰˋˁʷ˕ʶʽˌύ ˁʰʽ ˎ˕ʹ˂ʺˌ ˍʰ˔ˏˍʹˍʰˌ ˉˊˈˋʲʰˋʹ ˋˍˇ ʵʽʰʵʾˁˍˎˇ

Å ɼˇˎʸʾ˄ʰ мΦрлл ˍΦ˃Φ ˉˇˎ ˃ˉˇˊʶʾ ˄ʰ ʶ˅ˎˉʹˊʶˍʺˋʶʽ ˃ʷ˔ˊʽ мр ˔ʽ˂Φ ʱˍˇ˃ʰ ˁʰʽ нпκт ˎˉʹˊʶˋʾʶˌ ˒ˏ˂ʰ˅ʹˌ 

ɳˉʽˉ˂ʷˇ˄ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʀʶˁʾ˄ʹˋʶ ˍʹ ˂ʶʽˍˇˎˊʴʾʰ ˍˇˎ ˍˇ нллфΣ ʰˉˇˍʶ˂ʶʾ ʽʵʽˇˁˍʹˋʾʰ ˍˇˎ ɾʹˍˊˇˉˇ˂ʽˍʽˁˇˏ ɲʺ˃ˇˎ ˍʹˌ 
ɼ˖˄ˋˍʰ˄ˍʽ˄ˇˏˉˇ˂ʹˌ ˁʰʽ ˍˇ ˃ʶʴʰ˂ˏˍʶˊˇ ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇ ˍʹˌ ˉˈ˂ʹˌ ˃ʶ ˍʶ˔˄ˇ˂ˇʴʽˁʺ ˎˉˇʵˇ˃ʺ 
ˉʰʴˁˈˋ˃ʽʰˌ ˁ˂ʱˋʹˌΣ ʷ˃ˉʶʽˊˇ ˉˊˇˋ˖ˉʽˁˈ ˁʰʽ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ˎˉʹˊʶˋʾʶˌ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌΣ 
ʵʽʰʻʷˍˇ˄ˍʰˌ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˄ʰ ˒ʽ˂ˇ˅ʶ˄ʺˋʶʽ ʶˁʵʹ˂˗ˋʶʽˌ ˉʰʴˁˈˋ˃ʽʰˌ ˁ˂ʱˋʹˌΦ

ʅˎ˄ʶʵˊʽʰˁˈ ɼʷ˄ˍˊˇ ˍʹˌ ɼ˖˄ˋˍʰ˄ˍʽ˄ˇˏˉˇ˂ʹˌ

ʃʹʴʷˌΥ ɮ˄ʱ˂ˎˋʹ Deloitte, Meeting in Portugal, Centro de Congressosdo Algarve, NH Hotels, Istanbul Congress Center, Istanbul Conventions & Visitors Bureau
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ʁʽ ʲʰˋʽˁˇʾ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˇʾ ˉˊˇˇˊʽˋ˃ˇʾ ˋˍʹ˄ ɾʶˋˈʴʶʽˇ ʶˋˍʽʱʸˇˎ˄ ˋˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ˎˉˇʵˇ˃˗˄ ʵʽˇˊʴʱ˄˖ˋʹˌ ˋˎ˄ʶʵˊʽ˗˄Σ ʶˁʻʷˋʶ˖˄ ˁʰʽ 
ʶˁʵʹ˂˗ˋʶ˖˄Σ ˋˍʹ˄ ˎʽˇʻʷˍʹˋʹ ˁʰʽ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ˄ˇˍˈ˃˖˄ ˂ˏˋʶ˖˄ ˁʰʽ ˍʶ˔˄ˇ˂ˇʴʽ˗˄Σ ˋˍʹ ˋˎˋˍʹ˃ʰˍˇˉˇʾʹˋʹ ˍʹˌ ˉˊˇʲˇ˂ʺˌ ϧ ˍʹˌ 
ˉˊˇ˗ʻʹˋʹˌΣ ˁʰʻ˗ˌ ˁʰʽ ˋˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍˇˎ ˋˎ˄ˍˇ˄ʽˋ˃ˇˏ ˁʰʽ ˍʹˌ ˋˎ˄ʶˊʴʰˋʾʰˌ ˃ʶˍʰ˅ˏ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˍˇˎ ˁ˂ʱʵˇˎ ˁʰʽ ˍ˖˄ ˁˊʰˍʽˁ˗˄Σ 
ˉʶˊʽ˒ʶˊʶʽʰˁ˗˄ ˁʰʽ ˍˇˉʽˁ˗˄ ˒ˇˊʷ˖˄ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ʵʽʰ˃ʷˋˇˎ ˍ˖˄ ˋˎ˄ʶʵˊʽʰˁ˗˄ ʴˊʰ˒ʶʾ˖˄Φ

MICE | ɮ˄ʱ˂ˎˋʹ ʲʰˋʽˁ˗˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁ˗˄ ˔˖ˊ˗˄

ɹˍʰ˂ʾʰ ɹˋˉʰ˄ʾʰ

Å ɶ ɱʰ˂˂ʾʰ ʰˉˇˍʶ˂ʶʾ ˉʰˊʰʵˇˋʽʰˁʺ ʵˏ˄ʰ˃ʹ ˋˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ MICEˁ ʰʽ ʲʰˋʽˁˈ
ʰ˄ˍʰʴ˖˄ʽˋˍʺ ˍʹˌ ɱʶˊ˃ʰ˄ʾʰˌ ˁʰʽ ˍ˖˄ ɶʃɮΣ ˃ʶ мΦнлл  ʶˁʻʷˋʶʽˌΣ но ʶˁʰˍΦ ʶˉʽˋˁʷˉˍʶˌ
ʶˁʻʷˋʶ˖˄Σ нол ˔ʽ˂Φ ʶˁʻʷˍʶˌΣ нΦулл ˋˎ˄ʷʵˊʽʰΣ мΣу ʶˁʰˍΦ ˋˎ˄ʷʵˊˇˎˌ ˁʰʽ ϵопΣр ʵʽˋΦ 
ˋˎ˄ʰ˂˂ʰʴ˗˄ ʴʽʰ ˍˇ нлмуΦ

Å ʆʰ ʶˉʰʴʴʶ˂˃ʰˍʽˁʱ ˍʰ˅ʾʵʽʰ ˖ˌ ˉˊˇʿˈ˄ ʰˉˇˍʶ˂ˇˏ˄ ˉˊˇˍʶˊʰʽˈˍʹˍʰ ʴʽʰ ˍʹ˄ Atout
ˉˇˎ ʻʶ˖ˊʶʾ ˍˇ MICE ̡ ʰˋʽˁˈ ˃ˇ˔˂ˈ ˉˊˇ˗ʻʹˋʹˌ ˍʹˌ ʲʽˇ˃ʹ˔ʰ˄ʾʰˌ ˎˉʹˊʶˋʽ˗˄ ˍʹˌ 
˔˗ˊʰˌ ˁʰʽ ʻʷˍʶʽ ˍˇˎˌ ˉʰˊʰˁʱˍ˖ ʰ˄ʰˉˍˎ˅ʽʰˁˇˏˌ ʱ˅ˇ˄ʶˌ: мύ ˍʹ˄ ˉʰˊˇ˔ʺ ˃ʶ˂ʶˍ˗˄ κ 
ˉ˂ʹˊˇ˒ˈˊʹˋʹˌΣ нύ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌΣ оύ ˍʹ˄ ό˕ʹ˒ʽʰˁʺύ ˉˊˇʲˇ˂ʺ ϧ 
ˉˊˇ˗ʻʹˋʹ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏ ˋʶ мл ˔˗ˊʶˌҍˋˍˈ˔ˇˎˌ όɱʶˊ˃ʰ˄ʾʰΣ ɰʷ˂ʴʽˇ ς
ɽˇˎ˅ʶ˃ʲˇˏˊʴˇΣ ɰˊʰʸʽ˂ʾʰΣ ɼʾ˄ʰΣ ɹˋˉʰ˄ʾʰΣ ɶʃɮΣ ɹ˄ʵʾʰΣ ɹˍʰ˂ʾʰΣ ʁ˂˂ʰ˄ʵʾʰΣ ɶɰύ 
ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍʰ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎˌ ˁʰʽ пύ ˍʹ˄ ʶˁˉʰʾʵʶˎˋʹ ˍ˖˄ ʶˉʰʴʴʶ˂˃ʰˍʽ˗˄Φ

Å ɶ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹΣ ˇ ˋˎ˄ˍˇ˄ʽˋ˃ˈˌ ˍʹˌ ˉˊˇˋ˒ˇˊʱˌ MICEˁ ʰʽ ʹ ˉʰˊˇ˔ʺ 
ˎˉʹˊʶˋʽ˗˄ ˋʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˉˇˎ ʶˉʽʻˎ˃ˇˏ˄ ˄ʰ ʵʽˇˊʴʰ˄˗ˋˇˎ˄ 
ʶˁʵʹ˂˗ˋʶʽˌ ˉˊʰʴ˃ʰˍˇˉˇʽʶʾˍʰʽ ʰˉˈ ˍˇ ɱʰ˂˂ʽˁˈ ɱˊʰ˒ʶʾˇ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ʅˎ˄ʶʵˊʾ˖˄ 
ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ʷ˄ʰ ʵʾˁˍˎˇ ор ˍˇˉʽˁ˗˄ κ ˉʶˊʽ˒ʶˊʶʽʰˁ˗˄ ʴˊʰ˒ʶʾ˖˄ ˋˎ˄ʶʵˊʾ˖˄Φ

Å ʁ ʶˁ˃ˇ˄ˍʶˊ˄ʽˋ˃ˈˌ ˍ˖˄ ˋˎ˄ʶʵˊʽʰˁ˗˄ ˎˉˇʵˇ˃˗˄Σ ʹ ʵʽˇˊʴʱ˄˖ˋʹ ˃ʶʴʱ˂˖˄ ʵʽʶʻ˄˗˄ 
ʶˁʵʹ˂˗ˋʶ˖˄ ˁʱʻʶ ˔ˊˈ˄ˇΣ ʹ ʲʶ˂ˍʾ˖ˋʹ ˍˇˎ ˋˎʴˁˇʽ˄˖˄ʽʰˁˇˏ ʵʽˁˍˏˇˎ ˁʰʽ ˍ˖˄ 
ˎˉˇʵˇ˃˗˄ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌΣ ʹ ʶˉʷˁˍʰˋʹ ˍˇˎ ʵʽˁˍˏˇˎ Internet ˎ ˕ʹ˂ʺˌ 
ˍʰ˔ˏˍʹˍʰˌ ˋʶ ˈ˂ʹ ˍʹ ˔˗ˊʰ ˃ʷ˔ˊʽ ˍˇ нлнн ˁʰʽ ʹ ʰ˄ʱˉˍˎ˅ʹ ʶʴˁʰˍʰˋˍʱˋʶ˖˄ MICE
ˋˍʰ ˅ʶ˄ˇʵˇ˔ʶʾʰ ʰˉˇˍʶ˂ˇˏ˄ ʲʰˋʽˁˇˏˌ ʰ˄ʰˉˍˎ˅ʽʰˁˇˏˌ ˉˎ˂˗˄ʶˌΦ

Å ʁ ˁ˂ʱʵˇˌ MICE ̄ ˊˇˋʷ˂ˁˎˋʶ ʶˉʶ˄ʵˏˋʶʽˌ ʱ˄˖ ˍ˖˄ ϵпрл ʶˁʰˍΦ ˍˇ нлму ʴʽʰ ˍʹ˄ 
ˁʰˍʰˋˁʶˎʺΣ ʰ˄ʰˁʰʾ˄ʽˋʹ ʺ/ˁʰʽ ʶˉʷˁˍʰˋʹ нр ˋˎ˄ʶʵˊʽʰˁ˗˄ κ ʶˁʻʶˋʽʰˁ˗˄ ˔˗ˊ˖˄Φ

Å ʆˇ ɾʱˊˍʽˇ ˍˇˎ нлму ʵʹ˃ʽˇˎˊʴʺʻʹˁʶΣ ˍˇ French Event BoosterΣ ˃ʾʰ ˉ˂ʰˍ˒ˈˊ˃ʰ 
ˁʰʽ˄ˇˍˇ˃ʾʰˌ ˁʰʽ ʵʽʰˋˏ˄ʵʶˋʹˌ ʴʽʰ ˍˇ˄ ˁ˂ʱʵˇ ˍˇˎ MICE˃ ʶ ˍʹ ˋˏ˃ˉˊʰ˅ʹ ˁ˂ʰʵʽˁ˗˄ 
ʶ˄˗ˋʶ˖˄ ˁʰʽ ˃ʶʴʱ˂˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ʴʽʰ ˍʹ˄ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍ˖˄ ˉˊˇˁ˂ʺˋʶ˖˄Σ ˍʹ˄ 
ʶˉʽˍʱ˔ˎ˄ˋʹ ˍʹˌ ˎʽˇʻʷˍʹˋʹˌ ˁʰʽ˄ˇˍˈ˃˖˄ ˍʶ˔˄ˇ˂ˇʴʽˁ˗˄ ˂ˏˋʶ˖˄ ˁʰʽ ˍʹ ʵʽʰˍʺˊʹˋʹ 
ˍʹˌ ʹʴʶˍʽˁʺˌ ʻʷˋʹˌ ˍʹˌ ˔˗ˊʰˌΦ ʃʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʷ˄ʰ ˔˗ˊˇ мΦллл ˍΦ˃Φˉˇˎ ˋˍʶʴʱʸʶˍʰʽ 
ˋˍˇ ˋˎ˄ʶʵˊʽʰˁˈ ˁʷ˄ˍˊˇ Paris Expo Porte de Versailles ˃ʶ ʻʶˊ˃ˇˁˇʽˍʾʵʰ ˄ʶˇ˒ˎ˗˄ 
ʶˉʽ˔ʶʽˊʺˋʶ˖˄Σ ˔˗ˊˇˎˌ ˋˎ˄ʶˊʴʰˍʽˁʺˌ ʶˊʴʰˋʾʰˌ ˁʰʽ ˉʶʽˊʰ˃ʰˍʽˋ˃ˇˏΦ

Å ɳˉʽˉ˂ʷˇ˄Σ ʹ ɱʰ˂˂ʽˁʺ ɴ˄˖ˋʹ ɳˁʵʹ˂˗ˋʶ˖˄ όUnimevύ ˁʰʽ ʹ ʃʶˊʽ˒ʶˊʶʽʰˁʺ ɳˉʽˍˊˇˉʺ 
ʆˇˎˊʽˋ˃ˇˏ ˍˇˎ ʃʰˊʽˋʽˇˏ ʰ˄ʷˉˍˎ˅ʰ˄ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍʹ˄ Deloitteˍʹ˄ 
ʶ˒ʰˊ˃ˇʴʺCleoɹ ʽʰ ˍʹ˄ ˃ʷˍˊʹˋʹ ˍʹˌ ʶˉʾʵˇˋʹˌ ˍ˖˄ ˋˎ˄ʶʵˊʾ˖˄ ˉˇˎ ʷ˔ʶʽ 
ˎʽˇʻʶˍʹʻʶʾ ʰˉˈ млу ˋˎ˄ʶʵˊʽʰˁˇˏˌ ˔˗ˊˇˎˌ ˁʰʽ ʶ˒ʰˊ˃ˇˋˍʶʾ ˋʶ нуо ˋˎ˄ʷʵˊʽʰΦ

ɱʰ˂˂ʾʰ

ʃʹʴʷˌ: Atout, Unimev, French Event Booster, Cleo, 022 Tourism Strategy Development Plan | ɲʺ˃ˇˌ ˍˇˎ ʃʰˊʽˋʽˇˏΣ CBItalia, Italy for Weddings,  The Global Competitiveness Report | World Economic Forum, Spain Convention Bureau, MICEtalk

Å Ť  ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇˎ ˍˇˎ ɹˍʰ˂ʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ ˇˊʾʸʶʽ ˍʹ˄ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ 
ˍˇˎ MICE ̟ ˌ ʲʰˋʽˁʺ ʵˊʱˋʹ ˉʰˊʷ˃ʲʰˋʹˌ ˁʰʽ ˉˊˇˁˊʾ˄ʶʽ ˍʹ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶˍʰ˅ˏ 
ˍˇˎ ɹˍʰ˂ʽˁˇˏ ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ (ENIT), ̱ ˇˎ ʅˎ˄ʶʵˊʽʰˁˇˏ ɱˊʰ˒ʶʾˇˎ ˍʹˌ 
ɹˍʰ˂ʾʰˌ όConvention Bureau ItaliaςCBItalia), ̱ ˖˄ ˉʶˊʽ˒ʶˊʶʽʰˁ˗˄ ˋˎ˄ʶʵˊʽʰˁ˗˄ 
ʴˊʰ˒ʶʾ˖˄ ˁʰʽ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ʴʽʰ ˍʹ˄ ʵʽʱʵˇˋʹ ˍʹˌ ˍʶ˔˄ˇʴ˄˖ˋʾʰˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ 
ˋˏ˄ˍʰ˅ʹ ʶˉʽˋˍˇ˂˗˄ ˎˉˇ˕ʹ˒ʽˈˍʹˍʰˌ ˁʰʽ ˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ ˋˎ˄ʶʵˊʾ˖˄Σ ˁʰʻ˗ˌ ˁʰʽ 
ˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ˋˍˇ˔ʶˎ˃ʷ˄˖˄ ˁʰʽ ˋˎ˄ˍˇ˄ʽˋ˃ʷ˄˖˄ ʶˉʽˁˇʽ˄˖˄ʽʰˁ˗˄ ʶˁˋˍˊʰˍʶʽ˗˄Φ

Å ʆˇ CBItaliaoʶˉʾˋʹ˃ˇˌΣ ʶʻ˄ʽˁˈˌΣ ʽʵʽ˖ˍʽˁˈˌ ˇˊʴʰ˄ʽˋ˃ˈˌ ʶˉʽ˔ʶʽˊʹˋʽʰˁʺˌ 
ʰ˄ʱˉˍˎ˅ʹˌΣ ʶˁˉʰʾʵʶˎˋʹˌΣ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌΣ ʵʽʶʻ˄ˇˏˌ ʶˁˉˊˇˋ˗ˉʹˋʹˌ ˁʰʽ 
ˋˎ˄ˍˇ˄ʽˋ˃ˇˏ ˍˇˎ ɹˍʰ˂ʽˁˇˏ ˁ˂ʱʵˇˎ MICE, ɻ ʹ˃ʽˇˎˊʴʺʻʹˁʶ ˍˇ нлмпΦ ɮˉˇˍʶ˂ʶʾ ʷ˄ʰ 
ʵʾˁˍˎˇ ˋˍˇ ˇˉˇʾˇ ˋˎ˃˃ʶˍʷ˔ˇˎ˄ нн ˍˇˉʽˁʱ κ ˉʶˊʽ˒ʶˊʶʽʰˁʱ ˋˎ˄ʶʵˊʽʰˁʱ ʴˊʰ˒ʶʾʰΣ 
ʻʶˋ˃ʽˁˇʾ ʶˍʰʾˊˇʽ ˁʰʻ˗ˌ ˁʰʽ ϤоΦрлл ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˍˇˎ ˁ˂ʱʵˇˎ όˋˎ˄ʶʵˊʽʰˁʱ ˁʷ˄ˍˊʰΣ 
˅ʶ˄ˇʵˇ˔ʶʾʰΣ ˉʱˊˇ˔ˇʽ ˎˉʹˊʶˋʽ˗˄ ˁʰʽ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰύΦ

Å ɶ ʶˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ CBItaliā ʰˊʷ˔ʶʽ ʰ˄ʰ˂ˎˍʽˁˈ ˉ˂ʹˊˇ˒ˇˊʽʰˁˈ ˎ˂ʽˁˈ ʴʽʰ 
ˁʱʻʶ ˋˎ˄ʶʵˊʽʰˁˈ ʴˊʰ˒ʶʾˇ όˉʶˊʽʴˊʰ˒ʺ ˁʰʽ ˒˖ˍˇʴˊʰ˒ʽˁˈ ˎ˂ʽˁˈ ˍʹˌ ˉˈ˂ʹˌ κ 
ˉʶˊʽ˒ʷˊʶʽʰˌΣ ˅ʶ˄ˇʵˇ˔ʶʽʰˁʷˌ ˁʰʽ ˋˎ˄ʶʵˊʽʰˁʷˌ ˎˉˇʵˇ˃ʷˌΣ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ 
ˎˉˇʵˇ˃ʷˌ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰˌύ ˁʰʽ ʴʽʰ ʶˉʽ˂ʶʴ˃ʷ˄ʶˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌΣ ʶ˄˗ ʵʽʰʻʷˍʶʽ ˁʰʽ 
˃ʾʰ ˒ˈˊ˃ʰ ʴʽʰ ˍʹ˄ ˎˉˇʲˇ˂ʺ ʰʽˍʺˋʶ˖˄ ʴʽʰ ˉˊˇˍʱˋʶʽˌ ʰˉˈ ˇˊʴʰ˄ʽˋ˃ˇˏˌ κ 
ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˉˇˎ ʶˉʽʻˎ˃ˇˏ˄ ˄ʰ ʵʽˇˊʴʰ˄˗ˋˇˎ˄ ʶˁʵʹ˂˗ˋʶʽˌΦ

Å ʆˇ нлмтΣ ˍˇ CBItaliaɻ ʽˇˊʴʱ˄˖ˋʶ ˍʹ˄ ˉˊ˗ˍʹ ʶʻ˄ʽˁʱ ˋˎ˄ˍˇ˄ʽˋ˃ʷ˄ʹ ʶˉʽˁˇʽ˄˖˄ʽʰˁʺ 
ʶˁˋˍˊʰˍʶʾʰ ʴʽʰ ˍˇ˄ ˁ˂ʱʵˇ ˍˇˎ MICEΣ ζItaly at HandηΣ ˉˊˇʲʱ˂˂ˇ˄ˍʰˌ ˍʽˌ ʲʰˋʽˁʷˌ 
ʰ˅ʾʶˌ ˍˇˎ ɹˍʰ˂ʽˁˇˏ ˉˇ˂ʽˍʽˋ˃ˇˏ ˁʰʽ ˍʹˌ ɹˍʰ˂ʽˁʺˌ ˉʰˊʱʵˇˋʹˌ ˃ʷˋʰ ʰˉˈ ʷ˄ˍˎˉˇ ˁʰʽ 
˕ʹ˒ʽʰˁˈ ˎ˂ʽˁˈ ˁʰʽ ˃ʷˋʰΣ ˁʰʻ˗ˌ ˁʰʽ ʲʾ˄ˍʶˇΦ ɶ ʶˉʽˍˎ˔ʾʰ ˍʹˌ ˁʰ˃ˉʱ˄ʽʰˌ ˇʵʺʴʹˋʶ 
ˋˍʹ˄ ʵʽˇˊʴʱ˄˖ˋʹ ˃ʾʰˌ оʹ˃ʷˊʹˌ ˁ˂ʰʵʽˁʺˌ ʶˁʵʺ˂˖ˋʹˌ ˍˇ нлмф ˋˍʹ ʄ˗˃ʹΣ ʹ ˇˉˇʾʰ 
ʻʰ ʶˉʰ˄ʰ˂ʰ˃ʲʱ˄ʶˍʰʽ ˁʱʻʶ ˔ˊˈ˄ˇ ˋʶ ʱ˂˂ʹ ˉˈ˂ʹΦ ʁʽ ʵˊʱˋʶʽˌ ʰˎˍʷˌ ʺˍʰ˄ ˒ʽ˄ʰ˂ʾˋˍ 
ʴʽʰ ˍˇ ɰˊʰʲʶʾˇ ɼʰ˂ˏˍʶˊˇˎ Marketing ̱ ˇˎ ICCA (International Congress and 
Convention Association) ɹ̔ ʰ ˍˇ нлмфΦ

Å ɳˉʽˉ˂ʷˇ˄Σ ˍˇ нлму ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˍˇ ˄ʷˇ ˍ˃ʺ˃ʰ ˍˇˎ CBItalia˃ ʶ ˋˁˇˉˈ ˍʹ˄ 
ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍʹˌ ɹˍʰ˂ʾʰˌ ˖ˌ ˉˊˇˇˊʽˋ˃ˇˏ ʴʽʰ ˍʹ 
ʵʽˇˊʴʱ˄˖ˋʹ ʴʱ˃˖˄Σ ζItaly for Weddingsη.

Å ɶ ɹˋˉʰ˄ʾʰ ʵʽʰʻʷˍʶʽ ʷ˄ʰ ˋˏ˄ˇ˂ˇ ˉˈˊ˖˄ ˉˇˎ ʰˉˇˍʶ˂ˇˏ˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈ 
ˉ˂ʶˇ˄ʷˁˍʹ˃ʰ ʴʽʰ ˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ MICE: ˁ ʰ˂ʱ ʰ˄ʶˉˍˎʴ˃ʷ˄ˇ ˋˎʴˁˇʽ˄˖˄ʽʰˁˈ 
ʵʾˁˍˎˇ ʶ˄ˍˈˌ ˍʹˌ ˔˗ˊʰˌ(ˇʵʽˁˈΣ ˋʽʵʹˊˇʵˊˇ˃ʽˁˈΣ ʻʰ˂ʱˋˋʽˇύ ˁʰʽ ʵʾˁˍˎˇ ɾɾɾ 
ʶ˄ˍˈˌ ˍ˖˄ ˉˈ˂ʶ˖˄ ό7ʹˋˍʹ˄ ˁʰˍʱˍʰ˅ʹ ˍˇˎ World Economic Forum̀ʶ ʻʷ˃ʰˍʰ 
ˎˉˇʵˇ˃˗˄ ˍˇ нлмфύΣ ˉ˂ʺˊʹˌ ʰʶˊˇˉˇˊʽˁʺ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ ˃ʶ ˍʹ˄ ɳˎˊ˗ˉʹΣ ˍʽˌ ɶʃɮ 
ˁʰʽ ˍʹ˄ ɽΦ ɮ˃ʶˊʽˁʺ ˁʰʽ ʰˎ˅ʰ˄ˈ˃ʶ˄ˇ ʰˊʽʻ˃ˈ ˉˍʺˋʶ˖˄ ˋˍʽˌ ʲʰˋʽˁʷˌ ɮˋʽʰˍʽˁʷˌ 
ʰʴˇˊʷˌΣ ˋʹ˃ʰ˄ˍʽˁˈ ʶˏˊˇˌ ˋˎ˄ʶʵˊʽʰˁ˗˄ ˎˉˇʵˇ˃˗˄ ʴʽʰ ˁʱʻʶ ʶʾʵˇˎˌ ʶˁʵʹ˂˗ˋʶ˖˄ 
˃ʶ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˉˇ˂˂ʰˉ˂˗˄ ˔ˊʺˋʶ˖˄ ʶ˅ˇˉ˂ʽˋ˃ʷ˄ʶˌ ˃ʶ ˋˏʴ˔ˊˇ˄ˇ ˍʶ˔˄ˇ˂ˇʴʽˁˈ 
ˁʰʽ ˇˉˍʽˁˇʰˁˇˎˋˍʽˁˈ ʶ˅ˇˉ˂ʽˋ˃ˈΣ мсΦлллҌ ʵʽʶʻ˄ˇˏˌ ˒ʺ˃ʹˌ ˅ʶ˄ˇʵˇ˔ʶʾʰ ˃ʶ 
орлΦлллҌ ˁ˂ʾ˄ʶˌΣ ˁʰʻ˗ˌ ˁʰʽ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʵʽˇˊʴʱ˄˖ˋʹˌ 
ʶˁʵʹ˂˗ˋʶ˖˄Φ

Å ɳˉʽˉ˂ʷˇ˄Σ ʹ ʰ˄ʶˉˍˎʴ˃ʷ˄ʹ ˍˇˎˊʽˋˍʽˁʺ ʲʽˇ˃ʹ˔ʰ˄ʾʰ ˍʹˌ ˔˗ˊʰˌ ˁʰʽ ˍˇ ˉ˂ʺʻˇˌ ˍ˖˄ 
ˍˇˎˊʽˋˍʽˁ˗˄ ˎˉʹˊʶˋʽ˗˄Σ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˁʰʽ ʶ˃ˉʶʽˊʽ˗˄Σ ˁʰʽ ʽʵʽʰʾˍʶˊʰΣ ʹ 
ˉˇ˂ʽˍʽˋˍʽˁʺ ˁʰʽ ˁʰ˂˂ʽˍʶ˔˄ʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱ ˁʰʽ ʹ ʴʰˋˍˊˇ˄ˇ˃ʾʰ ˍʹˌ ˔˗ˊʰˌΣ 
ʰˉˇˍʶ˂ˇˏ˄ ʲʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˋˍʽˌ ʶ˄ʷˊʴʶʽʶˌ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ˍˇˎ 
ʅˎ˄ʶʵˊʽʰˁˈ ɱˊʰ˒ʶʾˇ ˍʹˌ ɹˋˉʰ˄ʾʰˌ όSpain Convention BureauςSCB).

Å ɶ ˋˍˊʰˍʹʴʽˁʺ ʰ˄ʱˉˍˎ˅ʹˌ ˁʰʽ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ MICE̱ ˇˎ 
SCB̡ ʰˋʾʸʶˍʰʽ ˋʶ ʷ˄ʰ ʵʾˁˍˎˇ рс ˉˊˇˇˊʽˋ˃˗˄ κ ˉˈ˂ʶ˖˄ ˁʰʽ ʴˊʰ˒ʶʾ˖˄ ˋˎ˄ʶʵˊʾ˖˄ 
ˉˇˎ ˉˊʰʴ˃ʰˍˇˉˇʽˇˏ˄ ˉˊˇ˖ʻʹˍʽˁʷˌ ʶ˄ʷˊʴʶʽʶˌ όˉΦ˔Φ ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ˋˎ˄ʷʵˊʽʰ ˁʰʽ 
ʶˁʻʷˋʶʽˌΣ ʷˁʵˇˋʹ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ˇʵʹʴ˗˄ύΣ ˁʰˍʰʻʷˍˇˎ˄ ʶˉʾˋʹ˃ʷˌ ˉˊˇˍʱˋʶʽˌ ʴʽʰ 
˄ʰ ˁʶˊʵʾˋˇˎ˄ ˍʹ ʵʽˇˊʴʱ˄˖ˋʹ ʶˁʵʹ˂˗ˋʶ˖˄ ˁʰʽ ˉˊˇˋ˒ʷˊˇˎ˄ ʷ˄ʰ ʶˏˊˇˌ ʵ˖ˊʶʱ˄ 
ˋˎ˃ʲˇˎ˂ʶˎˍʽˁ˗˄ ˎˉʹˊʶˋʽ˗˄ ˋʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˉˇˎ ʶˉʽʵʽ˗ˁˇˎ˄ ˄ʰ 
ʵʽˇˊʴʰ˄˗ˋˇˎ˄ ˋˎ˄ʷʵˊʽʰ κ ʶˁʵʹ˂˗ˋʶʽˌ ˋˍʹ ˔˗ˊʰΦ

Å ʁʽ ˎˉʹˊʶˋʾʶˌ ˍ˖˄ ʴˊʰ˒ʶʾ˖˄ ˋˎ˄ʶʵˊʾ˖˄ ˃ˉˇˊʶʾ ˄ʰ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˎˉˇˋˍʺˊʽ˅ʹ 
ˋˍʹ˄ ʶˏˊʶˋʹ ˍˇˎ ˁʰˍʱ˂˂ʹ˂ˇˎ ˋˎ˄ʶʵˊʽʰˁˇˏ ˔˗ˊˇˎΣ ʵʽˇˊʴʱ˄˖ˋʹ ʶˉʽˍˈˉʽ˖˄ 
ʶˉʽˋˁʷ˕ʶ˖˄ κ ʶˉʽʻʶ˖ˊʺˋʶ˖˄Σ ˋˎ˄ˍˇ˄ʽˋ˃ˈ ʵʽʰ˃ˇ˄ʺˌΣ ˉʰˊˇ˔ʺ ˉ˂ʹˊˇ˒ˇˊʽʰˁˇˏ 
ˎ˂ʽˁˇˏ ʴʽʰ ˍˇ˄ ˉˊˇˇˊʽˋ˃ˈ ˋˍˇˎˌ ˋˎ˄ʷʵˊˇˎˌΣ ˉˇ˂ˎˁʰ˄ʰ˂ʽˁʺˉˊˇ˗ʻʹˋʹ ˍʹˌ 
ʶˁʵʺ˂˖ˋʹˌ ˁʰʽ ˇˊʴʱ˄˖ˋʹ ʶˉʽˍˊˇˉ˗˄ ˎˉˇʵˇ˔ʺˌ ʴʽʰ ˍˇˎˌ ˋˎ˄ʷʵˊˇˎˌΦ

Å ʁ ˊˈ˂ˇˌ ˍ˖˄ ʴˊʰ˒ʶʾ˖˄ ˋˎ˄ʶʵˊʾ˖˄ ˋˍʹ˄ ɹˋˉʰ˄ʾʰ ʷ˔ʶʽ ʶ˅ʶ˂ʽ˔ʻʶʾ ˁʰʽ ˉ˂ʷˇ˄ ʵʶ˄ 
ʶʾ˄ʰʽ ʰˉ˂ʱ ʵʽʰ˒ʹ˃ʽˋˍʽˁʷˌ ˇ˄ˍˈˍʹˍʶˌΣ ʰ˂˂ʱ ʰˉˇˍʶ˂ˇˏ˄ ˁˈ˃ʲˇˎˌ ˉ˂ʹˊˇ˒ˈˊʹˋʹˌ 
ˁʰʽ ʶˁˉʰʾʵʶˎˋʹˌΣ ʵʽʰˋˏ˄ʵʶˋʹˌΣ ʵʽˁˍˏ˖ˋʹˌ ˁʰʽ ˋˎ˄ˍˇ˄ʽˋ˃ˇˏ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ 
ˍˇˎ ˁ˂ʱʵˇˎ ʴʽʰ ˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ʶ˄ˈˌ ˁˇʽ˄ˇˏ brand ɹ ʽʰ ˍˇ˄ ˉˊˇˇˊʽˋ˃ˈΣ ˍʹ˄ 
ʶ˄ʻʱˊˊˎ˄ˋʹ ˍ˖˄ ʶ˃ˉˇˊʽˁ˗˄ ˋˎ˄ʶˊʴʰˋʽ˗˄Σ ˍʹ˄ ʵʽʶˎˁˈ˂ˎ˄ˋʹ ˍʹˌ ˉˊˈˋʲʰˋʹˌ ˋˍʽˌ 
ʵʽʶʻ˄ʶʾˌ ʰʴˇˊʷˌ ˁʰʽ ˍʹ˄ ˉˊˇˋʷ˂ˁˎˋʹ ˋˍˊʰˍʹʴʽˁ˗˄ ˋˎ˄ʶʵˊʾ˖˄ ˁʰʽ ʶˁʵʹ˂˗ˋʶ˖˄Φ
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H ɽʽˋʰʲˈ˄ʰ ʶʾ˄ʰʽ ʷ˄ʰˌ ɳˎˊ˖ˉʰʿˁˈˌ ˉˊˇˇˊʽˋ˃ˈˌ MICE ˃ ʶ ʹʴʶˍʽˁʺ ʻʷˋʹ ˁʰʽ ˊʰʴʵʰʾʰ ʰ˄ʱˉˍˎ˅ʹΣ ˁʰʻ˗ˌ ˉˊˇʲʱ˂˂ʶʽΣ ˉˊˇ˖ʻʶʾ ˁʰʽ 
ʶˁ˃ʶˍʰ˂˂ʶˏʶˍʰʽ ˍʰ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁʱ ˍʹˌ ˉ˂ʶˇ˄ʶˁˍʺ˃ʰˍʰΣ ˍʹ˄ ˍˇˉˇʻʶˋʾʰ ˁʰʽ ˍʹ˄ ʰʶˊˇˉˇˊʽˁʺ ˍʹˌ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰΣ ˍˇ ˁ˂ʾ˃ʰΣ ˍʽˌ ˎˉˇʵˇ˃ʷˌ
όˋˎʴˁˇʽ˄˖˄ʾʰΣ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˋˎ˄ʶʵˊʾ˖˄ ϧ ʵʽʰ˃ˇ˄ʺˌύΣ ˁʰʻ˗ˌ ˁʰʽ ˍʰ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍʹˌ ˖ˌ ʶ˂ˁˎˋˍʽˁˈˌ ˉˊˇˇˊʽˋ˃ˈˌ City Break.

MICEμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όмύ

ʃʹʴʷˌ: LisboaConvention Bureau,L//! {ǘŀǘƛǎǘƛŎǎ wŜǇƻǊǘ нлмфΥ /ƻǳƴǘǊȅ ϧ /ƛǘȅ wŀƴƪƛƴƎǎ ҍ tǳōƭƛŎ !ōǎǘǊŀŎǘ μInternational Congress and Convention Association, Web Summit

ɽʽˋʰʲ˗˄ʰ μ MICE

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ MICE

ɶ ɽʽˋʰʲ˗˄ʰ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ˄ ʰˉˈ ˍˇˎˌ ˁˇˊˎ˒ʰʾˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ MICE ̄ ʰʴˁˇˋ˃ʾ˖ˌ ˃ʶ ˊʰʴʵʰʾʰ ʰ˄ʱˉˍˎ˅ʹΣ ˁʰʻ˗ˌ ˋˏ˃˒˖˄ʰ ˃ʶ ˍˇ 
ICCA ̋ ˍʰ˄ ˍˇ нлмф:

ɾʶ ʲʱˋʹ ˍˇ ʅˎ˄ʶʵˊʽʰˁˈ ɱˊʰ˒ʶʾˇ ˍʹˌ ɽʽˋʰʲ˗˄ʰˌ όLisboaConvention Bureau), ́ ˉˈ˂ʹ ʵʽʰʻʷˍʶʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ˉʰˊʱʴˇ˄ˍʶˌΣ ˇʽ 
ˇˉˇʾˇʽ ˍʹ˄ ˁʱ˄ˇˎ˄ ʶ˂ˁˎˋˍʽˁʺ ˖ˌ MICE ̄ ˊˇˇˊʽˋ˃ˈ:

Å ʆˇˉˇʻʶˋʾʰ ˁʰʽ ʰʶˊˇˉˇˊʽˁʺ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ: ɮˉʷ˔ʶʽ ˃ʶ ʰʶˊˇˉˇˊʽˁʺ ˉˍʺˋʹ мҍо ˗ˊʶˌ ʰˉˈ ˍʽˌ ˉʶˊʽˋˋˈˍʶˊʶˌ ɳˎˊ˖ˉʰʿˁʷˌ ˉˈ˂ʶʽˌ 
ˁʰʽ рҍу ˗ˊʶˌ ʰˉˈ ˍʹ ɰˇˊʶʽʱ ɮ˃ʶˊʽˁʺΣ ʶ˄˗ ˍˇ ʰʶˊˇʵˊˈ˃ʽˈ ˍʹˌ ʲˊʾˋˁʶˍʰʽ ˋʶ ˁʶ˄ˍˊʽˁʺ ˍˇˉˇʻʶˋʾʰ ʰˉʷ˔ˇ˄ˍʰˌ ˃ˈ˂ʽˌ мр ˂ʶˉˍʱ 
ʰˉˈ ˍˇ ˁʷ˄ˍˊˇ ˍʹˌΦ ɳˉʽˉ˂ʷˇ˄Σ ˎˉʱˊ˔ˇˎ˄ ˁʰʻʹ˃ʶˊʽ˄ʷˌ ʰˉʶˎʻʶʾʰˌ ˉˍʺˋʶʽˌ ˉˊˇˌ ˈ˂ʶˌ ˍʽˌ ˃ʶʴʱ˂ʶˌ ɳˎˊ˖ˉʰʿˁʷˌ ˉˈ˂ʶʽˌΣ ˍʽˌ ɶʃɮΣ 
ˍʹ ɿˈˍʽʰ ɮ˃ʶˊʽˁʺ ˁʰʽ ˍʹ˄ ɮ˒ˊʽˁʺ όˉ˂ʷˇ˄ ˍ˖˄ рл ˉˊˇˇˊʽˋ˃˗˄ύΦ

Å ɷˉʽˇ ˁ˂ʾ˃ʰ:ɲʶ˄ ˎˉˇ˒ʷˊʶʽ ʰˉˈ ˉˇ˂ˏ ʸʶˋˍˈ ˁʰ˂ˇˁʰʾˊʽΣ ʶ˄˗ ˉˇ˂˂ʷˌ ʹ˃ʷˊʶˌ ˍˇ ˔ʶʽ˃˗˄ʰ ʶʾ˄ʰʽ ʹ˂ʽˈ˂ˇˎˋˍʶˌΦ

Å ʇˉˇʵˇ˃ʷˌ: ɲʽʰʻʷˍʶʽ ˋʹ˃ʰ˄ˍʽˁˈ ʰˊʽʻ˃ˈ ˁʰʽ ˉˇʽˁʽ˂ʾʰ  ˋˎ˄ʶʵˊʽʰˁ˗˄ ˁʷ˄ˍˊ˖˄ ˁʰʽ ˍˈˉ˖˄ ˋˎ˄ʰ˄ˍʺˋʶ˖˄ ˃ʶ ˋˏʴ˔ˊˇ˄ʶˌ 
ʶʴˁʰˍʰˋˍʱˋʶʽˌΣ ˍʰ ˇˉˇʾʰ ˃ˉˇˊˇˏ˄ ˄ʰ ˒ʽ˂ˇ˅ʶ˄ʺˋˇˎ˄ ʶˁʵʹ˂˗ˋʶʽˌ ʵʽʰ˒ˇˊʶˍʽˁ˗˄ ˍˏˉ˖˄ ʰˉˈ ˃ʶʴʱ˂ʰ ˋˎ˄ʷʵˊʽʰΣ ʶˁʻʷˋʶʽˌ ˁʰʽ 
ʶˁʵʹ˂˗ˋʶʽˌ ʵʽʰˋˁʷʵʰˋʹˌ ˃ʷ˔ˊʽ ˋˎ˄ʰ˄ˍʺˋʶʽˌ ʶˊʴʰˋʾʰˌ ˁʰʽ ˋʶ˃ʽ˄ʱˊʽʰΦ ɳˉʽˉ˂ʷˇ˄Σ ˍˇ ˅ʶ˄ˇʵˇ˔ʶʽʰˁˈ ʵˎ˄ʰ˃ʽˁˈ ˍʹˌ ˉˈ˂ʹˌ 
ˉˊˇˋ˒ʷˊʶʽ ˎˉʹˊʶˋʾʶˌ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌΣ ʶ˄˗ ʹ ʵʹ˃ˈˋʽʰ ˋˎʴˁˇʽ˄˖˄ʾʰ ˃ʶ п ˃ʷˋʰ ό˃ʶˍˊˈΣ ˍˊʰ˃Σ ˂ʶ˖˒ˇˊʶʾˇ ˁʰʽ ˋʽʵʹˊˈʵˊˇ˃ˇύ 
ˉʰˊʷ˔ʶʽ ʶˏˁˇ˂ʹ ˃ʶˍʰˁʾ˄ʹˋʹ ˋˍʹ˄ ˉˈ˂ʹΦ

Å ʃˈ˂ʹ κ ˉˊˇˇˊʽˋ˃ˈˌ: ɮˉˇˍʶ˂ʶʾ ʽʵʰ˄ʽˁˈ ˉˊˇˇˊʽˋ˃ˈ ʴʽʰ ˍˇ˄ ˍʰ˅ʽʵʽ˗ˍʹ City Break, ˁ ʰʻ˗ˌ ʶʾ˄ʰʽ ˃ʾʰ ˉˈ˂ʹ ʽˋˍˇˊʽˁʺ ˁʰʽ 
ˁˇˋ˃ˇˉˇ˂ʾˍʽˁʹΣ ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ˃ʾʰ ˉ˂ʹʻ˗ˊʰ ʶ˃ˉʶʽˊʽ˗˄ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ό˃ˇˎˋʶʾʰ ˁʰʽ ʰ˅ʽˇʻʷʰˍʰΣ ˅ʶ˄ʰʴʺˋʶʽˌΣ ʺ˂ʽˇ ˁʰʽ 
ʻʱ˂ʰˋˋʰΣ ʰʻ˂ʹˍʽˋ˃ˈΣ ˎˉʰʾʻˊʽʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ɿʰˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈ ˁΦʰΦύΣ ʵʽʰʻʷˍʶʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˉʰˊʱʵˇˋʹΣ ˄ˎ˔ˍʶˊʽ˄ʺ ʸ˖ʺ 
ˁʰʽ ˉˇʽˁʽ˂ʾʰ ˁʰˍʰˋˍʹ˃ʱˍ˖˄ ˂ʽʰ˄ʽˁʺˌΦ ɳˉʽˉ˂ʷˇ˄Σ ˁˇ˄ˍʱ ˋˍʹ˄ ˉˈ˂ʹ ʲˊʾˋˁʶˍʰʽ ˍˇ ˉʰˊʰʻʰ˂ʱˋˋʽˇ ʻʷˊʶˍˊˇ Cascais, ́  ˉˈ˂ʹ Sintra,  
˃˄ʹ˃ʶʾˇ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ Unescoˁ ʰʽ ˍˇ ʶʻ˄ʽˁˈ ˉˊˇˋˍʰˍʶˎˈ˃ʶ˄ˇ ˉʱˊˁˇ ˍʹˌ ˒ˏˋʹˌ ˋˍˇ ʲˇˎ˄ˈ !ǊǊłōƛŘŀ.

ʃˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ

Å ɱʽʰ ˍʹ˄  ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ MICɳ ˁʰʽ ˍʹ ʵʽʰˋ˒ʱ˂ʽˋʹ ˍʹˌ ˉˇʽˈˍʹˍʰˌ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ κ ˃ʶ˂˗˄ ˁʰʽ ˍ˖˄ 
ˎˉʹˊʶˋʽ˗˄ ˍˇˎˌ ˎˉʶˏʻˎ˄ˇ ʶʾ˄ʰʽ ˍˇ LisboaConvention Bureau, ̱ˇ ˇˉˇʾˇ ʽʵˊˏʻʹˁʶ ˍˇ мфут ˁʰʽ ʵʽʰʻʷˍʶʽ Ϥнлл ˃ʷ˂ʹ ˃ʶˍʰ˅ˏ ˍ˖˄ 
ˇˉˇʾ˖˄ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ˅ʶ˄ˇʵˇ˔ʶʽʰˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌΣ ʶˉʰʴʴʶ˂˃ʰˍʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʵʽˇˊʴʱ˄˖ˋʹˌ ˋˎ˄ʶʵˊʾ˖˄

(tǊƻŦŜǎǎƛƻƴŀƭ /ƻƴŦŜǊŜƴŎŜ hǊƎŀƴƛȊŜǊǎ ҍ t/hύΣ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˉˊˇˇˊʽˋ˃ˇˏ ό5Ŝǎǘƛƴŀǘƛƻƴ aŀƴŀƎŜƳŜƴǘ /ƻƳǇŀƴƛŜǎ ҍ 
DMC) ˁ ʰʽ ˋˎ˄ʶʵˊʽʰˁʷˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌΦ

Å ʆˇ LisboaConvention Bureau ̄ʰˊʷ˔ʶʽ ʶˉʾˋʹˌ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌ ˁʰʽ ˎˉˇˋˍʺˊʽ˅ʹ ˋʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˁʰʽ ʶ˄˗ˋʶʽˌ ˉˇˎ 
ʶˉʽʻˎ˃ˇˏ˄ ˄ʰ ʵʽˇˊʴʰ˄˗ˋˇˎ˄ ʶˁʵʹ˂˗ˋʶʽˌ ˋˍʹ˄ ˉʶˊʽˇ˔ʺ ˍʹˌ ɽʽˋʰʲˈ˄ʰˌ ˃ʷˋ˖ ˍʹˌ ˉʰˊʰʴ˖ʴʺˌ ʲʽʲ˂ʾ˖˄ ˉˊˇˋ˒ˇˊ˗˄Σ 
ˉˊˇˍʱˋʶ˖˄ ˁʰʽ ʶˉʰ˒˗˄ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʽˌ ˉʽˇ ˁʰˍʱ˂˂ʹ˂ʶˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌΣPCO ˁ ʰʽ DMCΣ ˍʹˌ ˔ˇˊʹʴʾʰˌΣ ˇˊʴʱ˄˖ˋʹˌ ˁʰʽ ˋˎ˄ˇʵʶʾʰˌ 
ʶˉʽˍˈˉʽ˖˄ ʶˉʽˋˁʷ˕ʶ˖˄ ˋˍʹ˄ ˉˈ˂ʹ, ̱ ʹ˄  ˉˊˇʲˇ˂ʺ ϧ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍʹˌ ʶˁʵʺ˂˖ˋʹˌ ʵʽʰ˃ʷˋˇˎ ˍ˖˄ ʵʽʰʵʽˁˍˎʰˁ˗˄ ˍˇˎ ˁʰ˄ʰ˂ʽ˗˄ 
ˁʰʽ ˍʹ˄ ˉʰˊʰʴ˖ʴʺ ˃ʾʰˌ ˃ˉˊˇˋˇˏˊʰˌ ʴʽʰ ˍʹ˄ ʶˁʵʺ˂˖ˋʹΦ

Å ɶ ʶˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ LisboaConvention Bureau ɻʽʰʻʷˍʶʽ ˃ʾʰ ʶˏ˔ˊʹˋˍʹ ˁʰʽ ˋˏʴ˔ˊˇ˄ʹ ˉ˂ʰˍ˒ˈˊ˃ʰ κ ˃ʹ˔ʰ˄ʺ ʰ˄ʰʸʺˍʹˋʹˌΣ 
ʹ ˇˉˇʾʰ ʶˉʽˍˊʷˉʶʽ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˄ʰ ʰ˄ʰʸʹˍʺˋʶʽ ˍʽˌ ʲʰˋʽˁʷˌ ˎˉʹˊʶˋʾʶˌ κ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʰˉʰʽˍˇˏ˄ˍʰʽ ʴʽʰ ˍʹ ʵʽˇˊʴʱ˄˖ˋʹ ˃ʾʰˌ 
ʶˁʵʺ˂˖ˋʹˌ ˁʰʽ ˄ʰ ʰˉˇʻʹˁʶˏˋʶʽ ˍʽˌ ˉˊˇˍʽ˃˗˃ʶ˄ʶˌΦ ɶ ˉ˂ʰˍ˒ˈˊ˃ʰ ʵʽʰʻʷˍʶʽ ʶ˄ˋ˖˃ʱˍ˖ˋʹ ˃ʶ ˍˇ TripAdvisor ɹ ʽʰ ˍʹ˄ ˉˊˇʲˇ˂ʺˌ 
ˍʹˌ ʲʰʻ˃ˇ˂ˇʴʾʰˌ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˉˇˎ ʲˊʾˋˁˇ˄ˍʰʽ ˋˍʹ˄ ˉ˂ʰˍ˒ˈˊ˃ʰΣ ˈˉˇˎ ʶʾ˄ʰʽ ʵʽʰʻʷˋʽ˃ʹΦ

ҍ ɲʽʰ˃ˇ˄ʺ:ʵˎ˄ʰˍˈˍʹˍʰ ʶˉʽ˂ˇʴʺˌ ˃ʶ ˁˊʽˍʺˊʽˇ ˍˇ˄ ˍˏˉˇΣ ˍʽˌ ˉˊˇˋ˒ʶˊˈ˃ʶ˄ʶˌ ˉʰˊˇ˔ʷˌ κ ˎˉˇʵˇ˃ʷˌΣ ˍʹ˄ ˁʰˍʹʴˇˊʾʰ ʰˋˍʷˊ˖˄Σ 
ˍʹ˄ ˍˇˉˇʻʶˋʾʰ ˁʰʽ ˍʹ˄ ʶ˂ʱ˔ʽˋˍʹ ʲʰʻ˃ˇ˂ˇʴʾʰ TripAdvisor ˃ ʶˍʰ˅ˏ фр ˁʰˍʰ˂ˎ˃ʱˍ˖˄

ҍ ʅˎ˄ʶʵˊʽʰˁʷˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˁʰʽ ˍˈˉˇʽ ˋˎ˄ʰ˄ˍʺˋʶ˖˄: ɻ ˎ˄ʰˍˈˍʹˍʰ ʶˉʽ˂ˇʴʺˌ ˃ʶ ˁˊʽˍʺˊʽˇ ˍʹ˄ ˍˇˉˇʻʶˋʾʰ ˁʰʽ ˍʹ˄ ʶ˂ʱ˔ʽˋˍʹ 
ʲʰʻ˃ˇ˂ˇʴʾʰ TripAdvisor ˃ ʶˍʰ˅ˏ мо ʶʴˁʰˍʰˋˍʱˋʶ˖˄ ˁʰʽ оф ˍˇˉˇʻʶˋʽ˗˄

ҍ ɳˋˍʽʰˍˈˊʽʰ ˁʰʽ ˁʰ˒ʷ: ɻ ˎ˄ʰˍˈˍʹˍʰ ʶˉʽ˂ˇʴʺˌ ˃ʶ ˁˊʽˍʺˊʽˇ ˍˇ˄ ˍˏˉˇΣ ˍˇ ʶʾʵˇˌ ˍʹˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌΣ ˍˇ ˍʽ˃ˇ˂ˇʴʽʰˁˈ ʶˏˊˇˌΣ ˍʽˌ 
ˉʰˊˇ˔ʷˌ κ ˎˉˇʵˇ˃ʷˌΣ ˍʹ˄ ˍˇˉˇʻʶˋʾʰ ˁʰʽ ˍʹ˄ ʶ˂ʱ˔ʽˋˍʹ ʲʰʻ˃ˇ˂ˇʴʾʰ TripAdvisor ˃ ʶˍʰ˅ˏ ум ʶˉʽ˔ʶʽˊʺˋʶ˖˄

ҍ DMCs ˁ ʰʽ PCOs: ɻˎ˄ʰˍˈˍʹˍʰ ʶˉʽ˂ˇʴʺˌ ˃ʶ ˁˊʽˍʺˊʽˇ ˍˇ˄ ˍˏˉˇ ˁʰʽ ˍʹ˄ ˍˇˉˇʻʶˋʾʰ ˃ʶˍʰ˅ˏ нп ˉʰˊˈ˔˖˄.

Å ɼʱʻʶ ʶʴʴˊʰ˒ʺ ˋˍʹ˄ ˉ˂ʰˍ˒ˈˊ˃ʰ ˉʶˊʽʷ˔ʶʽ ʰ˄ʰ˂ˎˍʽˁʷˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˈˉ˖ˌ ˉʶˊʽʴˊʰ˒ʺ όˉΦ˔Φ ˉʰˊˇ˔ʷˌΣ ˔˖ˊʹˍʽˁˈˍʹˍʰΣ ˉʰˊˇ˔ʷˌύΣ 
˒˖ˍˇʴˊʰ˒ʽˁˈ ˎ˂ʽˁˈΣ ˁˊʽˍʽˁʷˌ ˁʰʽ ˋˍˇʽ˔ʶʾʰ ʶˉʽˁˇʽ˄˖˄ʾʰˌ ˃ʶ ˍʹ˄ ʶˉʽ˔ʶʾˊʹˋʹ κ ˃ʷ˂ˇˌΦ

Å ɱʽʰ ˍʹ ˔ˊʺˋʹ ˍʹˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌΣ ˇ ʶˉʽˋˁʷˉˍʹˌ ˍʹˌ ˋʶ˂ʾʵʰˌ ˉˊʷˉʶʽ ˄ʰ ʵʹ˃ʽˇˎˊʴʺˋʶʽ ˂ˇʴʰˊʽʰˋ˃ˈ ʵʾ˄ˇ˄ˍʰˌ ˍˇ ˇ˄ˇ˃ʰˍʶˉ˗˄ˎ˃ˇΣ 
ˍʹ˄ ʵʽʶˏʻˎ˄ˋʹ ʹ˂ʶˁˍˊˇ˄ʽˁˇˏ ˍʰ˔ˎʵˊˇ˃ʶʾˇˎ ˁʰʽʰ˄ʰ˒ʷˊˇ˄ˍʰˌ ˍʹ˄ ʶˉʽ˔ʶʾˊʹˋʹ ˉˇˎ ʶˁˉˊˇˋ˖ˉʶʾΦ

Å ɶ ʽˋˍˇˋʶ˂ʾʵʰ ʶˉʾˋʹˌ ˉʰˊʷ˔ʶʽ:

ҍ ʷ˄ʰ ʹ˃ʶˊˇ˂ˈʴʽˇ ʶˁʵʹ˂˗ˋʶ˖˄ ό˒ʽ˂ˍˊʱˊʽˋ˃ʰ ˃ʶ 
ʲʱˋʹ ˍʹ ˔ˊˇ˄ʽˁʺ ˉʶˊʾˇʵˇύ

ҍ ʷ˄ʰ ʵʽʰʵˊʰˋˍʽˁˈ˔ʱˊˍʹ ˁʰʽ ˃ʾʰ ˃ˉˊˇˋˇˏˊʰ κ ˇʵʹʴˈ 
ʴʽʰ ˍʹ˄ ˉʰˊˇˎˋʾʰˋʹ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ MICE ̱ ʹˌ ˉˈ˂ʹˌ

ҍ ˃ʾʰ ʵʽʰʵʽˁˍˎʰˁʺ ˒ˈˊ˃ʰ ˋˍʹ˄ ˇˉˇʾʰ ˇʽ ʶˉʽˋˁʷˉˍʶˌ 
˃ˉˇˊˇˏ˄ ˄ʰ ˎˉˇʲʱ˂˂ˇˎ˄ ʰʾˍʹˋʹ ʴʽʰ ˉʰˊˇ˔ʺ 
ˉˊˈˍʰˋʹˌ όrequest for proposal) hˉˈ ˍˇ Lisboa
Convention Bureau ̀˔ʶˍʽˁʱ ˃ʶ ˍʹ ʵʽˇˊʴʱ˄˖ˋʹ 
ʶˁʵʹ˂˗ˋʶ˖˄

2ʹ
˖ˌ ˉˊˇˌ ˍ˖˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˋˎ˄ʶʵˊʽ˗˄ ʵʽʶʻ˄˗˄ ʶ˄˗ˋʶ˖˄ όмфлύˁʰʽ ˉʰˊˇˎˋʾʰˋʶ ˍʹ ˃ʶʴʰ˂ˏˍʶˊʹ ʱ˄ˇʵˇ ˈˋˇ˄ ʰ˒ˇˊʱ ˍˇ˄ 
ʰˊʽʻ˃ˈ ˍ˖˄ ˋˎ˄ʶʵˊʾ˖˄ όҌоуύ

4ʹ ˖ˌ ˉˊˇˌ ˍˇ˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˋˎ˄ʷʵˊ˖˄ ˒ʽ˂ˇ˅ʶ˄˗˄ˍʰˌ ˁʰˍΩ ʶˁˍʾ˃ʹˋʹ фмΦплс ˋˎ˃˃ʶˍʷ˔ˇ˄ˍʶˌ

ɴ˄ʰ ʰˉˈ ˍʰ ˃ʶʴʰ˂ˏˍʶˊʰ ˉʰʴˁˈˋ˃ʽʰ ˋˎ˄ʷʵˊʽʰ ˍʶ˔˄ˇ˂ˇʴʾʰˌ ˉˇˎ ˂ʰ˃ʲʱ˄ʶʽ ˔˗ˊʰ ˁʱʻʶ ˔ˊˈ˄ˇ ʰˉˈ ˍˇ нллф 
ˋˍʹ˄ ˉˈ˂ʹ ˁʰʽ ˍˇ нлнл ʰ˄ʰ˃ʶ˄ˈˍʰ˄ ˄ʰ ˋˎʴˁʶ˄ˍˊ˗ˋʶʽ ˉʱ˄˖ ʰˉˈ мллΦллл ˋˎ˃˃ʶˍʷ˔ˇ˄ˍʶˌΣ мΦнлл ˇ˃ʽ˂ʹˍʷˌΣ 
нΦмлл ˄ʶˇ˒ˎʶʾˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌΣ нΦрлл ʶˁˉˊˇˋ˗ˉˇˎˌ ˍˇˎ ˍˏˉˇˎ ˁʰʽ ˍʽˌ ˃ʶʴʰ˂ˏˍʶˊʶˌ ʶˍʰʽˊʶʾʶˌ ˍʶ˔˄ˇ˂ˇʴʾʰˌ
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ɶ ɰʰˊˁʶ˂˗˄ʹ ʶʾ˄ʰʽ ˃ʾʰ ʰˉˈ ˍʽˌ ˁˇˊˎ˒ʰʾʶˌ ˉˈ˂ʶʽˌ MICE ̀ ˍʹ˄ ɳˎˊ˗ˉʹ ˁʰʽ ˉʰʴˁˇˋ˃ʾ˖ˌΣ ˁʰʻ˗ˌ ʵʽʰʻʷˍʶʽ ʶˎ˄ˇʿˁʺ ˍˇˉˇʻʶˋʾʰΣ ʰʶˊˇˉˇˊʽˁʺ 
ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰΣ ˍʰ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ʶ˄ˈˌ ʹʴʶˍʽˁˇˏ City Break ̄ ˊˇˇˊʽˋ˃ˇˏ ˁʰʽ ˍʽˌ ˁʰˍʱ˂˂ʹ˂ʶˌ ˎˉˇʵˇ˃ʷˌ ό˅ʶ˄ˇʵˇ˔ʶʽʰˁˈ ʵˎ˄ʰ˃ʽˁˈ ˁʰʽ 
ˋˎ˄ʶʵˊʽʰˁʱ ˁʷ˄ˍˊʰύ ʴʽʰ ˍʹ˄ ˒ʽ˂ˇ˅ʶ˄ʾʰ ʶ˃ˉˇˊʽˁ˗˄ ʶˁʻʷˋʶ˖˄ ˃ʶʴʱ˂ˇˎ ˃ʶʴʷʻˇˎˌΦ

MICEμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όнύ

ʃʹʴʷˌ: Barcelona Convention Bureau, FiraBarcelona, GSMA Mobile World Congress

ɰʰˊˁʶ˂˗˄ʹ μ MICE

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ MICE

ɶ ɰʰˊˁʶ˂˗˄ʹ ʶʾ˄ʰʽ ˃ʾʰ ˉˈ˂ʹҍʹʴʷˍʹˌ ˋˍˇ˄ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ MICE ̄ ʰʴˁˇˋ˃ʾ˖ˌΣ ˁʰʻ˗ˌ ˋˏ˃˒˖˄ʰ ˃ʶ ˍˇ ICCA ̋ ˍʰ˄ ˍˇ нлмф:

ɾʶ ʲʱˋʹ ˍˇ ʅˎ˄ʶʵˊʽʰˁˈ ɱˊʰ˒ʶʾˇ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌ ό.ŀǊŎŜƭƻƴŀ /ƻƴǾŜƴǘƛƻƴ .ǳǊŜŀǳ ҍ ./.ύΣ ʹ ˉˈ˂ʹ ʵʽʰʻʷˍʶʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ 
˔ʰˊʰˁˍʹˊʽˋˍʽˁʱΣ ˇʽ ˇˉˇʾˇʽ ˍʹ˄ ˁʱ˄ˇˎ˄ ʶ˂ˁˎˋˍʽˁʺ ˖ˌ MICE / City Break ̄ ˊˇˇˊʽˋ˃ˈ:

Å ɹʵʰ˄ʽˁˈ ˃ʷʴʶʻˇˌ ˁʰʽ ʷˁˍʰˋʹΣ ˉˇˎ ʶˉʽˍˊʷˉʶʽ ˍʹ˄ ʶ˅ʶˊʶˏ˄ʹˋʹ ˍ˖˄ ʰ˅ʽˇʻʷʰˍ˖˄ ˍʹˌ ˃ʶ ˍʹ ˔ˊʺˋʹ ˍˇˎ ˋˏʴ˔ˊˇ˄ˇˎ ˁʰʽ ˁʰ˂ʱ 
ʰ˄ʶˉˍˎʴ˃ʷ˄ˇˎ ˋˎʴˁˇʽ˄˖˄ʽʰˁˇˏ ʵʽˁˍˏˇˎ ό˃ʶˍˊˈΣ ˍˊʰ˃Σ ˂ʶ˖˒ˇˊʶʾˇΣ ˍˊʷ˄ˇύΣ ˁˇˋ˃ˇˉˇ˂ʾˍʽˁʹΣ ˉˇ˂ˎˉˇ˂ʽˍʽˋ˃ʽˁʺΣ ˒ʽ˂ˈ˅ʶ˄ʹ ˁʰʽ 
ʵˎ˄ʰ˃ʽˁʺ ˃ʶˋˇʴʶʽʰˁʺ ʰˍ˃ˈˋ˒ʰʽˊʰˁʰʽ ˔ʰˊʰˁˍʺˊʰˌ ˃ʶ ˉ˂ˇˏˋʽʰ ʽˋˍˇˊʽˁʺΣ ˁʰ˂˂ʽˍʶ˔˄ʽˁʺΣ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁʰʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ 
ˉʰˊʱʵˇˋʹ ˁʰʽ ʶˉʽ˂ˇʴʷˌ ʵʽʰˋˁʷʵʰˋʹˌ

Å ɮʶˊˇˉˇˊʽˁʺ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ ˃ʶ ˍˇˎˌ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊˇˎˌ ɹˋˉʰ˄ʽˁˇˏˌΣ ɳˎˊ˖ˉʰʿˁˇˏˌ ˁʰʽ ˉʰʴˁˈˋ˃ʽˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌΣ 
˅ʶ˄ˇʵˇ˔ʶʽʰˁʷˌ ˁʰʽ ˋˎ˄ʶʵˊʽʰˁʷˌ ˎˉˇʵˇ˃ʷˌ ʴʽʰ ˉˇʽˁʾ˂ˇˎˌ ˍˏˉˇˎˌ ʶˁʵʹ˂˗ˋʶ˖˄ ˃ʶ ˉˇʽˇˍʽˁʷˌ ˉʰˊˇ˔ʷˌΣ ˎˉʹˊʶˋʾʶˌ ˁʰʽ 
ʶ˅ˇˉ˂ʽˋ˃ˈΣˉʽˋˍˇˉˇʾʹˋʹ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ Biosphereˁ ʰʽ ˎˉˇʵˇ˃ʷˌ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰˌ ʴʽʰ ʱˍˇ˃ʰ ˃ʶ ʰ˄ʰˉʹˊʾʶˌ.

Firade Barcelona

ɼˇʽ˄ˇˉˊʰ˅ʾʰ ʵʹ˃ˈˋʽ˖˄ ˒ˇˊʷ˖˄ ˍˇˎ ɲʺ˃ˇˎ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌΣ ˍʹˌ ɼˎʲʷˊ˄ʹˋʹˌ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ˁʰʽ ˍˇˎ ɳ˃ˉˇˊʽˁˇˏ ɳˉʽ˃ʶ˂ʹˍʹˊʾˇˎ 
ˍʹˌ ˉˈ˂ʹˌΣ ˉˇˎ ʽʵˊˏʻʹˁʶ ˍˇ мфонΣ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ˄ ʰˉˈ ˍˇˎˌ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊˇˎˌ ˇˊʴʰ˄ʽˋ˃ˇˏˌ ʶ˃ˉˇˊʽˁ˗˄ ʶˁʻʷˋʶ˖˄ ˋˍʹ˄ ɳˎˊ˗ˉʹ 
όˉʱ˄˖ ʰˉˈ мрл ʶˁʵʹ˂˗ˋʶʽˌ ˃ʶ нΣр ʶˁʰˍΦ ʶˉʽˋˁʷˉˍʶˌύ ˁʰʽ ˍˇ ʵʽʰ˔ʶʽˊʽˋˍʺ ˍ˖˄ ʵˏˇ ˋʹ˃ʰ˄ˍʽˁˈˍʶˊ˖˄ ˋˎ˄ʶʵˊʽʰˁ˗˄ ˁʷ˄ˍˊ˖˄ ˍʹˌ 
ˉˈ˂ʹˌΣ FiraGran Via ˁ ʰʽ FiraaƻƴǘƧǳƠŎˁʰʽ ʰˉˈ ˍˇ нлнм ˁʰʽ ˍˇˎ CCIB (Barcelona International Convention Centre).

ɳˉʽˉˊˈˋʻʶˍʰ ˃ˈ˄ʽ˃ʰ ˋˎ˄ʷʵˊʽʰ

ʃˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ

Å ʆˇ BCB ʁ ʾ˄ʰʽ ʷ˄ʰ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇ ˉˊˈʴˊʰ˃˃ʰ ˍˇˎ Barcelona Turismē ˇˎ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˍˇ мфуо ˃ʶ ˋˍˈ˔ˇ ˍʹ˄  ˉˊˇʲˇ˂ʺ ϧ 
ˉˊˇ˗ʻʹˋʹ ˍʹˌ ˉˈ˂ʹˌ ˁʰʽ ˍʹˌ ʶˉʰˊ˔ʾʰ ˖ˌ ˉˊˇˇˊʽˋ˃ˇˏ ʴʽʰ ˋˎ˄ʷʵˊʽʰΣ ˋˎ˄ʰ˄ˍʺˋʶʽˌ ˁʰʽ ʶˁʵʹ˂˗ˋʶʽˌΣ ʶ˄˗ ˉˊˇˋ˒ʷˊʶʽ ʵ˖ˊʶʱ˄ 
ˁʰʽ ˇˎʵʷˍʶˊʶˌ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌ ˋʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˉˇˎ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍʰʽ ʴʽʰ ˍʹ˄ ʵʽˇˊʴʱ˄˖ˋʹ ˋˎ˄ʰ˄ˍʺˋʶ˖˄.

Å ʆˇ BCB ɻ ʽʰʻʷˍʶʽ ˉʱ˄˖ ʰˉˈ олл ˋˎ˄ʶˊʴʰʸˈ˃ʶ˄ʰ ˃ʷ˂ʹ ˍʰ ˇˉˇʾʰ ʷ˔ˇˎ˄ ˎˉˇʲ˂ʹʻʶʾ ˋʶ ˃ʽʰ ʵʽʰʵʽˁʰˋʾʰ ʰ˄ʱ˂ˎˋʹˌΣ ʶˉʽ˂ˇʴʺˌ ˁʰʽ 
ˉˇʽˇˍʽˁˇˏ ʶ˂ʷʴ˔ˇˎ ˉˇˎ ʶʴʴˎʱˍʰʽ ˍˇ˄ ʶˉʰʴʴʶ˂˃ʰˍʽˋ˃ˈ ˁʰʽ ˍʹ˄ ʶ˅ʶʽʵʾˁʶˎˋʺ ˍˇˎˌ ˋˍˇ˄ ˍˇ˃ʷʰ ˍˇˎ MICE.

Å ʆʰ ˃ʷ˂ʹ ˍˇˎ BCB ʁ ˉ˖˒ʶ˂ˇˏ˄ˍʰʽ ˃ʷˋ˖:
ҍ ʅˎ˃˃ʶˍˇ˔ʺˌ ˋʶ ʶˁʻʷˋʶʽˌ ˋˍˇ stand ̱ ˇˎ BCB ˁ ʰʽ ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʵʽʰ˒ʹ˃ʽˋˍʽˁʷˌ ˁʰ˃ˉʱ˄ʽʶˌ ˋˍˇ ʶ˅˖ˍʶˊʽˁˈ ˁʰʽ ʶˉʽˁˇʽ˄˖˄ʾʰ 
˃ʶ ˉʽʻʰ˄ˇˏˌ ˉʶ˂ʱˍʶˌ ˁʰʽ ˍʹˌ ˉˊˇʲˇ˂ʺˌ ˍˇˎ ˋˍˇ ʵʽʰ˒ʹ˃ʽˋˍʽˁˈ ˎ˂ʽˁˈ ˍˇˎ BCB

ҍ ʃˊˈˋʲʰˋʹˌ ˋʶ ʶ˃ˉʽˋˍʶˎˍʽˁˈ ʹ˃ʶˊˇ˂ˈʴʽˇ ˋˎ˄ʶʵˊʽʰˁ˗˄ ʶˁʵʹ˂˗ˋʶ˖˄
ҍ ʃʰˊˇ˔ʺˌ ˍʶ˔˄ʽˁʺˌ ˎˉˇˋˍʺˊʽ˅ʹˌ ˋˍʹ˄ ˉʰˊˇˎˋʾʰˋʹ ˍ˖˄ ˎˉˇ˕ʹ˒ʽˇˍʺˍ˖˄ ʴʽʰ ˋˎ˄ʷʵˊʽʰ
ҍ ɾʹ˄ʽʰʾˇˎ ʶ˄ʹ˃ʶˊ˖ˍʽˁˇˏ ʵʶ˂ˍʾˇˎ
ҍ ʅˎ˃˃ʶˍˇ˔ʺˌ ˋˍʹ˄ ɳˍʺˋʽʰ ɱʶ˄ʽˁʺ ʅˎ˄ʷ˂ʶˎˋʹ ˍ˖˄ ˃ʶ˂˗˄ ˁʰʽ ˋʶ ˍʰ˅ʾʵʽʰ ʶ˅ˇʽˁʶʾ˖ˋʹˌ
ҍ ɲʽˇ˔ʷˍʶˎˋʹ ʰʽˍʹ˃ʱˍ˖˄ ʶ˅ˎˉʹˊʷˍʹˋʹˌ ˉʶ˂ʰˍ˗˄ ˋʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ ˃ʷ˂ʹ

Å H ʁ ˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ BCB ɻ ʽʰʻʷˍʶʽ ʷ˄ʰ ˋˏ˄ˇ˂ˇ ʵʽʰ˒ˇˊʶˍʽˁ˗˄ ʶ˄ˇˍʺˍ˖˄Σ ˇʽ ˇˉˇʾʶˌ ˁʰ˂ˏˉˍˇˎ˄ ˍˇ ˋˏ˄ˇ˂ˇ ˍʹˌ ˉˊˈˍʰˋʹˌ 
ʰ˅ʾʰˌ ˍˇˎ MICEΣ ʶˉʽˍˊʷˉˇˎ˄ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˄ʰ ʰ˄ʰʸʹˍʺˋˇˎ˄ ˃ʶ ʲʱˋʹ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ˁˊʽˍʺˊʽʰ κ ˄ʰ ʵˇˎ˄ ˍʽˌ ʵʽʰʻʷˋʽ˃ʶˌ 
ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ ˃ʷ˂ʹ ˁʰʽ ˉˊˇˋ˒ʷˊˇˎ˄ ˉ˂ʹˊˇ˒ˈˊʹˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʽˌ ˉʰˊʶ˔ˈ˃ʶ˄ʶˌ ˎˉʹˊʶˋʾʶˌ κ ˉʰˊˇ˔ʷˌΣ ˍʰ ˋˍˇʽ˔ʶʾʰ 
ʶˉʽˁˇʽ˄˖˄ʾʰˌ ˁʰʽ ˍʹ˄ ˍˇˉˇʻʶˋʾʰ ˍˇˎˌ ˋˍˇ ˔ʱˊˍʹΦ ɳˉʽˉ˂ʷˇ˄Σ ˉʰˊʷ˔ʶˍʰʽ ʷ˄ʰ ʹ˃ʶˊˇ˂ˈʴʽˇ ˋˎ˄ʶʵˊʾ˖˄ ˋˍʹ˄ ˉˈ˂ʹ ˃ʶ ˋ˔ʶˍʽˁʷˌ 
ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˁʰʽ ˋˍˇ ˇˉˇʾˇ ˇʽ ʶ˄ʵʽʰ˒ʶˊˈ˃ʶ˄ˇʽ ˃ˉˇˊˇˏ˄ ˄ʰ ʰ˄ʰ˒ʷˊˇˎ˄ ˍˇ ˋˎ˄ʷʵˊʽˇ ˍˇˎˌ ˃ʶˍʱ ʰˉˈ ˋ˔ʶˍʽˁʺ ʶˉʽˁˇʽ˄˖˄ʾʰΦ

4ʹ ˖ˌ ˉˊˇˌ ˍ˖˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˋˎ˄ʶʵˊʽ˗˄ ʵʽʶʻ˄˗˄ ʶ˄˗ˋʶ˖˄ όмрсύ

1ʹ ˖ˌ ˉˊˇˌ ˍˇ˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˋˎ˄ʷʵˊ˖˄ ˒ʽ˂ˇ˅ʶ˄˗˄ˍʰˌ ˁʰˍΩ ʶˁˍʾ˃ʹˋʹ мрсΦтрп ˋˎ˃˃ʶˍʷ˔ˇ˄ˍʶˌ

ʆˇ ˃ʶʴʰ˂ˏˍʶˊˇ ʶˍʺˋʽˇ ˉʰʴˁˈˋ˃ʽˇ ˋˎ˄ʷʵˊʽˇ ˁʰʽ ʶ˃ˉˇˊʽˁʺ ʷˁʻʶˋʹ ˍʶ˔˄ˇ˂ˇʴʾʰˌ ˁʽ˄ʹˍʺˌ ˍʹ˂ʶ˒˖˄ʾʰˌ ˒ʽ˂ˇ˅ʶ˄ʶʾˍʰʽ 
ˋˍʹ ɰʰˊˁʶ˂˗˄ʹ ʰˉˈ ˍˇ нллс ό˃ʶ ˍʹ˄ ˎˉʱˊ˔ˇˎˋʰ ˋˎ˃˒˖˄ʾʰ ˃ʷ˔ˊʽ ˍˇ нлноύΦ ʆˇ нлмф ˒ʽ˂ˇ˅ʷ˄ʹˋʶ ˉʶˊʽˋˋˈˍʶˊˇˎˌ 
ʰˉˈ мфлΦллл ˋˏ˄ʶʵˊˇˎˌ ˁʰʽ оΦспл ʶˁˉˊˈˋ˖ˉˇˎˌ ˍˏˉˇˎ ˁʰʽ ʰ˄ʰ˂ˎˍʷˌ ˁʰʽ нΦплл ʶˁʻʷˍʶˌ ˋʶ мнлΦллл ˍΦ˃ΦΦ

FiraGran Via
Å у ʰʾʻˇˎˋʶˌ
Å нплΦллл ˍΦ˃Φʷˁˍʰˋʹ
Å пр ʶˋˍʽʰˍˈˊʽʰ
Å пΦрул ʻʷˋʶʽˌ      
ˋˍʱʻ˃ʶˎˋʹˌ

Å нсΦллл ˒˖ˍˇʲˇ˂ˍʰʿˁʱ 
ˉʱ˄ʶ˂

Å ɳˉʷˁˍʰˋʹ ˁʰˍʱ слΦллл   
ˍΦ˃Φ ʷ˖ˌ ˍˇ нлнп

FiraaƻƴǘƧǳƠŎ
Å мроΦллл ˍΦ˃Φʷˁˍʰˋʹ
Å мр ʶˋˍʽʰˍˈˊʽʰ
Å мΦфлл ʻʷˋʶʽˌ ˋˍʱʻ˃ʶˎˋʹˌ
Å ʋˍʽˋ˃ʷ˄ˇ ˍˇ мфнф ʴʽʰ ˍʹ˄ 
ˉˊ˗ˍʹ ɲʽʶʻ˄ʺ ɴˁʻʶˋʹ ˍʹˌ 
ˉˈ˂ʹˌ

ʃʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄ ɲʽʰ˃ˇ˄ʺ ʅˎ˄ʶʵˊʽʰˁʷˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌʆˈˉˇʽ ˋˎ˄ʰ˄ˍʺˋʶ˖˄

ɱʰˋˍˊˇ˄ˇ˃ʾʰ ɾʶˍʰ˒ˇˊʱ ʅˎ˄ʶʵˊʽʰˁʷˌ ˎˉʹˊʶˋʾʶˌɲʽʰʵʽˁʰˋʾʶˌ ʰ˄ʰ˕ˎ˔ʺˌ

ʅˎ˄ʷʵˊʽˇ ʴʽʰ ˍˇ˄ ˁ˂ʱʵˇ ˍˇˎ         
MICE

ʅˎ˄ʷʵˊʽˇ ʷ˅ˎˉ˄˖˄                   
ˉˈ˂ʶ˖˄

ʅˎ˄ʷʵˊʽˇ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˍˇˎ 
ˁ˂ʱʵˇˎ ʵʽʰˍˊˇ˒ʺˌ ˁʰʽ         

ˍˊˇ˒ʾ˃˖˄

ʊʶˋˍʽʲʱ˂ ˃ˇˎˋʽˁʺˌΣ 
ʵʹ˃ʽˇˎˊʴʽˁˈˍʹˍʰˌ ˁʰʽ           
ˍʶ˔˄ˇ˂ˇʴʾʰˌ
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ʆˇ ʃʰˊʾˋʽ ʶʾ˄ʰʽ ʷ˄ʰˌ ʰˉˈ ˍˇˎˌ ˉʽˇ ʶˉʽˍˎ˔ʹ˃ʷ˄ˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ MICE ̄ ʰʴˁˇˋ˃ʾ˖ˌΣ ˁʰʻ˗ˌ ˍˇ ɱˊʰ˒ʶʾˇ ʅˎ˄ʶʵˊʾ˖˄ ˁʰʽ ɳˉʽˋˁʶˉˍ˗˄ ˍˇˎ 
ʃʰˊʽˋʾˇˎ ʰˁˇ˂ˇˎʻʶʾ ˃ʾʰ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺ ˋˍˊʰˍʹʴʽˁʺ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʺˌ ˍʹˌ ˉˈ˂ʹˌΣ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍˇˎˌ ʶˉʰʴʴʶ˂˃ʰˍʾʶˌ ˍˇˎ 
ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ˍˇˎˌ ˂ˇʽˉˇˏˌ ˒ˇˊʶʾˌ ˍʹˌ ˉˈ˂ʹˌΦ

MICEμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όоύ

ʃʹʴʷˌ: Paris Visitors and Conventions Bureau

ʃʰˊʾˋʽ μ MICE

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ MICE

ʆˇ ʃʰˊʾˋʽ ʶʾ˄ʰʽ ʷ˄ʰˌ ʶʵˊʰʽ˖˃ʷ˄ˇˌ ˉˊˇˇˊʽˋ˃ˈˌ MICEΣ ʰˉˈ ˍˇˎˌ ˁˇˊˎ˒ʰʾˇˎˌ ˉʰʴˁˇˋ˃ʾ˖ˌΣ ˁʰʻ˗ˌ ˃ʶ ʲʱˋʹ ˍˇ ICCA̋ ˍʰ˄ˍˇ нлмф:

ɾʶ ʲʱˋʹ ˍˇ ɱˊʰ˒ʶʾˇ ʅˎ˄ʶʵˊʾ˖˄ ˁʰʽ ɳˉʽˋˁʶˉˍ˗˄ ˍˇˎ ʃʰˊʽˋʾˇˎ όParis Convention and Visitors Bureauҍ PCVB), ́ ˉˈ˂ʹ ʵʽʰʻʷˍʶʽ ˃ʾʰ 
ˋʶʽˊʱ ʰˉˈ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱΣ ˇʽ ˇˉˇʾˇʽ ˍʹ˄ ˁʱ˄ˇˎ˄ ʶ˂ˁˎˋˍʽˁʺ ˖ˌ MICE / City Break ̄ ˊˇˇˊʽˋ˃ˈ:

Å ɾˎʻʽˁʺ ˉˈ˂ʹ ˉˇˎ ʷ˔ʶʽ ʰˉˇˍʶ˂ʷˋʶʽ ˉʹʴʺ ʷ˃ˉ˄ʶˎˋʹˌ ʴʽʰ ˁʰ˂˂ʽˍʷ˔˄ʶˌ ʰ˄ʱ ˍˇˎˌ ʰʽ˗˄ʶˌ ˁʰʽ ˃ʱˊˁʶˌ ˉˇ˂ˎˍʶ˂ʶʾʰˌΣ ʶ˄˗ ˉʰˊʱ˂˂ʹ˂ʰ 
ˉˊˇˋ˒ʷˊʶʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ʰ˄ʰʴ˄˖ˊʽˋ˃ʷ˄ʶˌ ˖ˌ ˍ˃ʺ˃ʰ ˍʹˌ ʱˎ˂ʹˌ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ UNESCO ˁʰʽ 
ʵʽʰʻʷˍʶʽ ˉ˂ˇˏˋʽʰ ʽˋˍˇˊʽˁʺΣ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁʰʽ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˉʰˊʱʵˇˋʹ

Å ʅˎ˄ʵʶˋʽ˃ˈˍʹˍʰΣ ˁʰʻ˗ˌ ʲˊʾˋˁʶˍʰʽ ˋˍˇ ˁʷ˄ˍˊˇ ˍʹˌ ɳˎˊ˗ˉʹˌΣ ʵʽʰʻʷˍʶʽ ˁʰ˂ʱ ʰ˄ʶˉˍˎʴ˃ʷ˄ʹ ʰʶˊˇˉˇˊʽˁʺ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˃ʶ ррт 
ˉˈ˂ʶʽˌ ˋʶ мон ˔˗ˊʶˌ ˁʰʽ мпΦллл ˉˍʺˋʶʽˌ ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˍ˃ʺ˃ʰ ʶ˄ˈˌ ʰ˄ʶˉˍˎʴ˃ʷ˄ˇˎ ˋʽʵʹˊˇʵˊˇ˃ʽˁˇˏ ʵʽˁˍˏˇˎ ˃ʶ ˃ʶʴʱ˂ʶˌ 
ɳˎˊ˖ˉʰʿˁʷˌ ˉˈ˂ʶʽˌ ˁʰʽ ˉˊ˖ˍʶˏˇˎˋʶˌΣ ʶ˄˗ ˍʰ ɾɾɾ ˋˍʹ˄ ˉˈ˂ʹ ʶʾ˄ʰʽ ˍˇ ˃ʶˍˊˈΣ ˍˇ ˍˊʰ˃Σ ˍˇ ˂ʶ˖˒ˇˊʶʾˇ ˁʰʽ ˍˇ ˍˊʷ˄ˇ

Å ʃ˂ʹʻ˗ˊʰ ˁʰʽ ˉˇʽˁʽ˂ʾʰ ʶˉʽ˂ˇʴ˗˄ ʵʽʰ˃ˇ˄ʺˌ ˁʰʽ ʵʽˇˊʴʱ˄˖ˋʹˌ ʶˁʻʷˋʶ˖˄Σ ˋˎ˄ʶʵˊʾ˖˄ ˁʰʽ ˋˎ˄ʰ˄ˍʺˋʶ˖˄

Å ʁʽˁˇ˂ˇʴʽˁʺ ˉˈ˂ʹ ˉˇˎ ʷ˔ʶʽ ˎʽˇʻʶˍʺˋʶʽ ˉˇ˂ʽˍʽˁʷˌ ˃ʶʾ˖ˋʹˌ ˍ˖˄ ˊˏˉ˖˄ όˉΦ˔Φ ˃ʶʾ˖ˋʹ ˁˎˁ˂ˇ˒ˇˊʾʰˌ ʰˎˍˇˁʽ˄ʺˍ˖˄ ˁʰʽ ʰˉʰʴˈˊʶˎˋʹ 
ˁˎˁ˂ˇ˒ˇˊʾʰˌ ˉʶˍˊʶ˂ʰʽˇˁʾ˄ʹˍ˖˄ ʰˎˍˇˁʽ˄ʺˍ˖˄ύ ˁʰʽ ʵʽʰʻʷˍʶʽ ʶˉʰʴʴʶ˂˃ʰˍʾʶˌ ˍˇˎˊʽˋ˃ˇˏ ˉˇˎ ʵʽˇˊʴʰ˄˗˄ˇˎ˄ ˋˎ˄ʰ˄ˍʺˋʶʽˌ 
˒ʽ˂ʽˁʷˌ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄

Å ʃˊ˖ˍʶˏˇˎˋʰ ˍʹˌ ˁʰʽ˄ˇˍˇ˃ʾʰˌΣ ˁʰʻ˗ˌ ʵʽʰʻʷˍʶʽ ˉʱ˄˖ ʰˉˈ рΦллл ˄ʶˇ˒ˎʶʾˌ ˍʶ˔˄ˇ˂ˇʴʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌΦ

ʃˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ

Å ʆˇ PCVB ʁ ʾ˄ʰʽ ˃ʾʰ ˁˇʽ˄ʺ ˉˊ˖ˍˇʲˇˎ˂ʾʰ ˍˇˎ ɲʹ˃ˇˍʽˁˇˏ ʅˎ˃ʲˇˎ˂ʾˇˎ ˍʹˌ ʃˈ˂ʹˌ ˁʰʽ ˍˇˎ ɳ˃ˉˇˊʽˁˇˏ ˁʰʽ ɰʽˇ˃ʹ˔ʰ˄ʽˁˇˏ 
ɳˉʽ˃ʶ˂ʹˍʹˊʾˇˎ ˍˇˎ ʃʰˊʽˋʽˇˏΣ ˉˇˎ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˍˇ мфтм ˃ʶ ˍˊʶʽˌ ʲʰˋʽˁʷˌ ʰˉˇˋˍˇ˂ʷˌ:

ɼʰ˂˖ˋˈˊʽˋ˃ʰ ˁʰʽ ˉ˂ʹˊˇ˒ˈˊʹˋʹ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄: ʃʰˊˇ˔ʺ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˋʶ ϤрллΦллл ˍˇˎˊʾˋˍʶˌ ˃ʷˋ˖ ˍ˖˄ ʵˏˇ 
ʶˉʾˋʹ˃˖˄ ˁʷ˄ˍˊ˖˄ ˁʰ˂˖ˋˇˊʾˋ˃ʰˍˇˌ ˁʰʽ ˋʶ мн ʶˁʰˍΦ ˃ˇ˄ʰʵʽˁˇˏˌ ʶˉʽˋˁʷˉˍʶˌ ˃ʷˋ˖ ˍʹˌ ʶˉʾˋʹ˃ʹˌ ʽˋˍˇˋʶ˂ʾʵʰˌΣ ʹ ˇˉˇʾʰ 
ʵʽʰʻʷˍʶʽ ˁʰʽ ˃ʾʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹ ˁʰʽ ʶˏ˔ˊʹˋˍʹ ˕ʹ˒ʽʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ ˉ˖˂ʺˋʶ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ κ ʶ˃ˉʶʽˊʽ˗˄

ʃˊˇ˗ʻʹˋʹ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏ: ɳˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˉʰˊˇ˔ʺˌ ˉ˂ʹˊˇ˒ˇˊʾ˖˄ ˁʰʽ ʶ˅ʰˍˇ˃ʽˁʶˎ˃ʷ˄˖˄ ˎˉʹˊʶˋʽ˗˄ ʴʽʰ ˍʹ 
ʵʽˇˊʴʱ˄˖ˋʹ ʶˍʰʽˊʽˁ˗˄ ʶˁʵʹ˂˗ˋʶ˖˄ ˁʰʽ ˋˎ˄ʶʵˊʾ˖˄ ˁʰʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʹ ˇ˃ʱʵʰ ˃ʱˊˁʶˍʽ˄ʴˁ ˉˇˎ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ 
ʶˉʰʴʴʶ˂˃ʰˍʾʶˌ ˍˇˎ ʃʰˊʽˋʽˇˏ ˉˊˇ˖ʻʶʾ ˍˇ ˉˊˇʿˈ˄ MICÈ ʶ ˎˉˇ˕ʺ˒ʽˇˎˌ ˉʶ˂ʱˍʶˌ ˁʰʽ ɾɾɳ(ˉΦ˔Φ ʵʽˇˊʴʱ˄˖ˋʹ ˋˎ˄ʶʵˊʾ˖˄ 
ˁʰʽ ʶˁʻʷˋʶ˖˄Σ ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ˋˎ˄ʷʵˊʽʰύΦ ʆˇ PCVB ̄ ˊˇˋ˒ʷˊʶʽ ʶˉʾˋʹˌ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁʷˌ ˁʰʽ ˎˉˇˋˍʹˊʽˁˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌ 
ˁʰˍʱ ˍʹ˄ ˎˉˇʲˇ˂ʺ ˉˊˇˋ˒ˇˊ˗˄ ʰˉˈ ˍʹ˄ ˉˊ˖ˍʶˏˇˎˋʰˌ ʴʽʰ ˍʹ ʵʽˇˊʴʱ˄˖ˋʹ ˃ʶʴʱ˂˖˄ ʶʻ˄ʽˁ˗˄ ˁʰʽ ʵʽʶʻ˄˗˄ ˋˎ˄ʶʵˊʾ˖˄Φ

ʅˎ˄ˇ˃ˇˋˉˇ˄ʵʾʰ ʶˉʰʴʴʶ˂˃ʰˍʽ˗˄ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ: ɴ˄˖ˋʹ ˃ʶ ˉʶˊʽˋˋˈˍʶˊʰ ʰˉˈ мΦтлл ˃ʷ˂ʹ

Å ʆˇ PCVB ɻ ʽʰʻʷˍʶʽ ˃ʾʰ ˇ˃ʱʵʰ ʶ˃ˉʶʽˊˇʴ˄˗˃˖˄ ˉˇˎ ˉʰˊʷ˔ˇˎ˄ ʵ˖ˊʶʱ˄ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌ  ˋʶ ˃ʹҍˁʶˊʵˇˋˁˇˉʽˁˇˏˌ 
ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ ʵʽˇˊʴʱ˄˖ˋʹ ˁʰʽ ˍˇ˄ ˉˊˇʴˊʰ˃˃ʰˍʽˋ˃ˈ ʶˁʵʹ˂˗ˋʶ˖˄ ˋˍˇ ʃʰˊʾˋʽ ʰˉˈ ˍˇ ˋˍʱʵʽˇ ˍʹˌ ˍʹˌ ˉˊˈˍʰˋʹˌ 
ʴʽʰ ˉʰˊˇ˔ʺ ˎˉʹˊʶˋʽ˗˄ όˉΦ˔Φ ˋˏ˄ˍʰ˅ʹΣ ˉˊˇˍʱˋʶʽˌ ˋˎ˄ʶˊʴʰˍ˗˄Σ ˇˊʴʱ˄˖ˋʹ ʶˉʽˍˈˉʽ˖˄ ʶˉʽˋˁʷ˕ʶ˖˄ ˁˍ˂Φύ ˃ʷ˔ˊʽ ˁʰʽ ˍʹ˄ ˉˊˇʲˇ˂ʺ 
ϧ ˉˊˇ˗ʻʹˋʹ ˍˇˎ ˋˎ˄ʶʵˊʾˇˎ ˈˍʰ˄ ˍˇ ʃʰˊʾˋʽ ʶˉʽʲʶʲʰʽ˖ʻʶʾ ˖ˌ ˍˈˉˇˌ ʵʽʶ˅ʰʴ˖ʴʺˌ ˍˇˎΦ

Å ɶ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ PCVB ɻ ʽʰʻʷˍʶʽ ˃ʾʰ ˋˏʴ˔ˊˇ˄ʹ ˉ˂ʰˍ˒ˈˊ˃ʰ ʰ˄ʰʸʺˍʹˋʹˌ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ όʶˉʾˋʹ˃ˇʽ ˋˎ˄ʶˊʴʱˍʶˌύ ˋˎ˄ʶʵˊʽʰˁ˗˄ 
˔˗ˊ˖˄ ˁʰʽ ˍˈˉ˖˄ ˋˎ˄ʰ˄ˍʺˋʶ˖˄Σ ˁʰˍʰ˂ˎ˃ʱˍ˖˄ ʵʽʰ˃ˇ˄ʺˌ ό˅ʶ˄ˇʵˇ˔ʶʾʰΣ ˅ʶ˄˗˄ʶˌΣ ʶˉʽˉ˂˖˃ʷ˄ʰ ʵʽʰ˃ʶˊʾˋ˃ʰˍʰ ˁΦʰΦύΣ ˎˉʹˊʶˋʽ˗˄ 
(catering, ˃ ʶˍʰ˒ˇˊʱΣ teambuilding ɻ ˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ˕˗˄ʽʰ ˁΦʰΦύ ˁʰʽ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ʵʽˇˊʴʱ˄˖ˋʹˌ ˋˎ˄ʶʵˊʾ˖˄ όDMCs, PCOs ˁ ʰʽ 
ˉˊʰˁˍˇˊʶʾʰ ʶˁʵʹ˂˗ˋʶ˖˄ύ ˃ʶ ʲʱˋʹ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ˁˊʽˍʺˊʽʰΦ 

Å ɶ ʽˋˍˇˋʶ˂ʾʵʰ ʶˉʾˋʹˌ ʵʽʰʻʷˍʶʽ ʻʶ˃ʰˍʽˁʷˌ ʶ˄ˈˍʹˍʶˌ όˉʱˊˇ˔ˇʽˎˉʹˊʶˋʽ˗˄ ˋˍˇ ʃʰˊʾˋʽΣ ˍˈˉˇʽ ˋˎ˄ʰ˄ˍʺˋʶ˖˄Σ ʴʰˋˍˊˇ˄ˇ˃ʾʰΣ 
ʰʾʻˇˎˋʶˌ ˋˎ˄ʶʵˊʾ˖˄Σ ʵʽˇˊʴʱ˄˖ˋʹ ʴʱ˃ˇˎΣ ˒ʽ˂ʽˁʷˌ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ʶˁʵʹ˂˗ˋʶʽˌΣ ˁˇʽ˄˖˄ʽˁʷˌ ˁʰʽ teambuilding 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ˅ʶ˄ʰʴʺˋʶʽˌΣ ˂ʶ˖˒ˇˊʶʾʰ ˁˍ˂Φύ ʴʽʰ ˍʹ˄ ˉʰˊˇ˔ʺ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˁʰʽ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Φ

Å ɼʱʻʶ ʶʴʴˊʰ˒ʺ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʰ˄ʰ˂ˎˍʽˁʷˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ όˉʶˊʽʴˊʰ˒ʺΣ ˒˖ˍˇʴˊʰ˒ʽˁˈ ˎ˂ʽˁˈΣ ˋˍˇʽ˔ʶʾʰ ʶˉʽˁˇʽ˄˖˄ʾʰˌΣ 
˔˖ˊʹˍʽˁˈˍʹˍʰΣ ˉʰˊˇ˔ʷˌ ˁʰʽ ˎˉʹˊʶˋʾʶˌΣ ˎˉˇʵˇ˃ʷˌ ˁˍ˂Φύ ˁʰʽ ˃ʾʰ ˒ˈˊ˃ʰ ʴʽʰ ˍʹ˄ ˎˉˇʲˇ˂ʺ ʰʾˍʹˋʹˌ ʴʽʰ ˉˊˈˍʰˋʹ ˉʰˊˇ˔ʺˌ 
ˎˉʹˊʶˋʽ˗˄ ʰˉˈ ˍˇ ˔ˊʺˋˍʹ ˉˊˇˌ ˍʹ˄ ˁʱʻʶ ʶˉʽ˔ʶʾˊʹˋʹΦ

Å ɶ ʽˋˍˇˋʶ˂ʾʵʰ ʶˉʾˋʹˌ ʵʽʰʻʷˍʶʽ ʷ˄ʰ ʹ˃ʶˊˇ˂ˈʴʽˇ ˍ˖˄ ʶˉʰʴʴʶ˂˃ʰˍʽˁ˗˄ ʶˁʻʷˋʶ˖˄ ˁʰʽ ˋˎ˄ʶʵˊʾ˖˄ ˉˇˎ ʻʰ ˂ʱʲˇˎ˄ ˔˗ˊʰ ˋˍˇ 
ʃʰˊʾˋʽΣ ˁʰʻ˗ˌ ˁʰʽ ʷ˄ʰ˄ ˁʰˍʱ˂ˇʴˇ ˉˊˇˋ˒ˇˊ˗˄ ˁʰʽ ˇʵʹʴˈ ʴʽʰ ˁˊˇˎʰʸʽʷˊʶˌΣ ʶˁʵʹ˂˗ˋʶʽˌΣ ʶˁʵˊˇ˃ʷˌ ˁΦʰΦ ʰˉˇˁ˂ʶʽˋˍʽˁʱ ʴʽʰ 
ʶˉʰʴʴʶ˂˃ʰˍʾʶˌΣ ˇʽ ˇˉˇʾˇʽ ˃ˉˇˊˇˏ˄ ˄ʰ ʷˊʻˇˎ˄ ˋʶ ʱ˃ʶˋʹ ʶˉʽˁˇʽ˄˖˄ʾʰ ˃ʶ ˍˇ PCVB ˃ ʶˍʱ ˍʹ˄ ʶʴʴˊʰ˒ʺ ˍˇˎˌ ˋˍʹ ˋʶ˂ʾʵʰΦ

1o ˖ˌ ˉˊˇˌ ˍ˖˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˋˎ˄ʶʵˊʽ˗˄ ʵʽʶʻ˄˗˄ ʶ˄˗ˋʶ˖˄ ό237)

2ˇ ˖ˌ ˉˊˇˌ ˍˇ˄ ʰˊʽʻ˃ˈ ˍ˖˄ ˋˎ˄ʷʵˊ˖˄ ˒ʽ˂ˇ˅ʶ˄˗˄ˍʰˌ ˁʰˍΩ ʶˁˍʾ˃ʹˋʹ мнпΦлсо ˋˎ˃˃ʶˍʷ˔ˇ˄ˍʶˌ
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ʃʹʴʷˌ: Paris Visitors and Conventions Bureauʃʹʴʷˌ: ɮ˄ʱ˂ˎˋʹ Deloitte

ʆˇˎˊʽˋˍʽˁˈˉˊˇʿˈ˄ ɲʽʶʻ˄ʺˌ ʲʷ˂ˍʽˋˍʹˉˊʰˁˍʽˁʺ

1. Sun & Beach
ʃˊˈʴˊʰ˃˃ʰ ζʃˊˇˋʲʱˋʽ˃ʹʃʰˊʰ˂ʾʰΣ 
ʃʰˊʰ˂ʾʰ ʴʽʰ ˈ˂ˇˎˌη

2. Sun & Beach Smart Tourism | ɾʱ˂ʰʴʰ

3. Sun & Beach World of Glamping

4. ɿʰˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ɿʰˎˍʽˁˇʾ ʅˍʰʻ˃ˇʾ

5. ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ
ʃˊˈʴˊʰ˃˃ʰ ζʃˊˇ˗ʻʹˋʹ ˍ˖˄ ˒ˊˇˎˊʾ˖˄ ς
ʊˊˇˏˊʽʰ ˍ˖˄ ˋˎ˄ˈˊ˖˄η

6. ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌɾˇ˄ˇˉʱˍʽʰ ˍʹˌ ˉʾˋˍʹˌ

7. ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌʃˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˉˇ˂ʽˍʽˋˍʽˁ˗˄ ˃˄ʹ˃ʶʾ˖˄

8. ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌOmnia Card

9. City Break visitBarcelonatickets

10. City Break ʆˇ ˉʰˊʱʵʶʽʴ˃ʰ ˍʹˌ ɿʾˁʰʽʰˌ

11. City Break ʆˇ ˉʰˊʱʵʶʽʴ˃ʰ ˍʹˌ ɹʶˊˇˎˋʰ˂ʺ˃

12. City Break ʆˇ ˉʰˊʱʵʶʽʴ˃ʰ ˍʹˌ ɽˎ˗˄

13. MICE ʆˇ ˉʰˊʱʵʶʽʴ˃ʰ ˍʹˌ ɽʽˋʰʲ˗˄ʰˌ

14. MICE ʆˇ̄h ˊʱʵʶʽʴ˃ʰ ˍʹˌ ɰʰˊˁʶ˂˗˄ʹˌ

15. MICE ʆˇ̄h ˊʱʵʶʽʴ˃ʰ ˍˇˎ ʃʰˊʽˋʽˇˏ 
Sun & Beach ɿʰˎˍʽˁˈˌ

ʆˇˎˊʽˋ˃ˈˌ

ʃˇ˂ʽˍʽˋˍʽˁˈˌ ϧ 

ɸˊʹˋˁʶˎˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ

City Break MICE

ʃʰˊʰˁʱˍ˖ ˉʰˊˇˎˋʽʱʸʶˍʰʽ ʹ ˍʰ˅ʽ˄ˈ˃ʹˋʹ ˍ˖˄ ʵʽʶʻ˄˗˄ ʲʷ˂ˍʽˋˍ˖˄ ˉˊʰˁˍʽˁ˗˄ ʰ˄ʱ ˁˏˊʽˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ ˃ʶ ʲʱˋʹ ˍʹ˄ ʶˎˁˇ˂ʾʰ 
ˎ˂ˇˉˇʾʹˋʹˌ ˁʰʽ ˍˇ ʲʰʻ˃ˈ ʶˉʾˉˍ˖ˋʺˌ ˍˇˎˌ ˋˍˇ˄ ɳ˂˂ʹ˄ʽˁˈ ˍˇˎˊʽˋ˃ˈΦ

ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ μ ʅˎ˄ˇˉˍʽˁʺ ʶˉʽˋˁˈˉʹˋʹ 
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ɶ ʰˎ˅ʹ˃ʷ˄ʹ ˔ˊʺˋʹ ˍˇˎ ɲʽʰʵʽˁˍˏˇˎΣ ˇʽ ʰ˄ʱʴˁʶˌ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ ʴʽʰ ˃ˇ˄ʰʵʽˁʷˌ ˁʰʽ ʰˎʻʶ˄ˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ ʶ˄ˋ˖˃ʰˍ˗˄ˇˎ˄ ˋˍˇʽ˔ʶʾʰ ˍʹˌ 
ˍˇˉʽˁʺˌ ˉʰˊʱʵˇˋʹˌ ˁʰʽ ˍʹ˄ ʰ˂˂ʹ˂ʶˉʾʵˊʰˋʹ ˃ʶ ˍʹ˄ ˍˇˉʽˁʺ ˁˇʽ˄ˈˍʹˍʰΣ ʶˉʽˍˊʷˉˇ˄ˍʰˌ ˍʹ˄ ʰˉˇˋˏ˄ʵʶˋʹ ʰˉˈ ˍʹ˄ ˍʶ˔˄ˇ˂ˇʴʾʰΣ ˋʶ ˋˎ˄ʵˎʰˋ˃ˈ
˃ʶ ˍˇ ʶ˄ʵʽʰ˒ʷˊˇ˄ ʴʽʰ ˍʹ˄ ʰʴˊˇˍʽˁʺ ˉʰˊʰʴ˖ʴʺ ʰˉˇˍʶ˂ˇˏ˄ ʲʰˋʽˁˇˏˌ ˉʰˊʱʴˇ˄ˍʶˌ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏΦ

ɮʴˊˇˍˇˎˊʽˋ˃ˈˌμ ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ʃʹʴʷˌ: CBI | UK Ministry of Foreign Affairs, ɮ˄ʱ˂ˎˋʹ Deloitte

ɰʰˋʽˁˇʾ ˉʰˊʱʴˇ˄ˍʶˌ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏ

1. ɮˎ˅ʰ˄ˈ˃ʶ˄ʹ ˍʱˋʹ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ ˄ʰ ʶˉʽʻˎ˃ˇˏ˄ ˍʹ˄ ʶ˄ˋ˖˃ʱˍ˖ˋʹ ˋˍˇʽ˔ʶʾ˖˄ ˍʹˌ ˍˇˉʽˁʺˌ ˉʰˊʱʵˇˋʹˌ ˁʰʽ ˁˇˎ˂ˍˇˏˊʰˌ ˋˍʽˌ ʵʽʰˁˇˉʷˌ ˍˇˎˌ

2. ɮ˄ʱʴˁʹ ʴʽʰ ˃ˇ˄ʰʵʽˁʷˌΣ ʰˎʻʶ˄ˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˋˎ˄ʵʶʵʶ˃ʷ˄ʶˌ ˃ʶ ˍˇ˄ ˍˇˉʽˁˈ ˍˊˈˉˇ ʸ˖ʺˌ ˉˇˎ ʵʶ˄ ˉʶˊʽˇˊʾʸˇ˄ˍʰʽ ʰˉ˂ʱ ˋˍʹ˄ ˉʶˊʽʺʴʹˋʹ κ ˅ʶ˄ɦɹ ʹˋʹ ʰ˂˂ʱ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ʰ˂˂ʹ˂ʶˉʾʵˊʰˋʹ ˃ʶ ˍʹ˄ ˍˇˉʽˁʺ ˁˇʽ˄ˈˍʹˍʰ

3. ɮ˄ʱʴˁʹ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ ˄ʰ ʰˉˇˋˎ˄ʵʶʻˇˏ˄ ʰˉˈ ˍʹ˄ ˍʶ˔˄ˇ˂ˇʴʾʰΣ ˄ʰ ˉʶˊʱˋˇˎ˄ ˔ˊˈ˄ˇ ˃ʶ ˍʹ˄ ˇʽˁˇʴʷ˄ʶʽʱ ˍˇˎˌΣ ˄ʰ ʶˉʰ˄ʰˋˎ˄ʵʶʻˇˏ˄ ˃ʶ ˍˇ ˒ˎˋʽˁ̍  ˉʶˊʽʲʱ˂˂ˇ˄ ˁʰʽ ˍʹ˄ ˉʰˊʱʵˇˋʹ

4. ɮˎ˅ʹ˃ʷ˄ˇ ʶ˄ʵʽʰ˒ʷˊˇ˄ ˁʰʽ ˋʶʲʰˋ˃ˈˌ ʴʽʰ ˍʹ˄ ˉʹʴʺ ˁʰʽ ˍʹ ˃ʷʻˇʵˇ ˉʰˊʰʴ˖ʴʺ ˍ˖˄ ˍˊˇ˒ʾ˃˖˄ όˎʴʽʶʽ˄ʺ ʵʽʰˍˊˇ˒ʺΣ ʲʽ˖ˋʽ˃ˈˍʹˍʰΣ ˍˇˉʽˁʺ ˉʰˊʰʴ˖ʴ̋ύ ˁʰʻ˗ˌ ˁʰʽ ˍʹˌ ʲʽˇˍʶ˔˄ʽˁʺˌ ˉʰˊʰʴ˖ʴʺˌ ˁʰʽ ˍʹˌ ˔ʶʽˊˇˍʶ˔˄ʾʰˌ

5. ɶ ˔ˊʺˋʹ ˍˇˎ ɲʽʰʵʽˁˍˏˇˎ ˁʰʽ ˍ˖˄ ˃ʷˋ˖˄ ˁˇʽ˄˖˄ʽˁʺˌ ʵʽˁˍˏ˖ˋʹˌ ʴʽʰ ˍʹ˄ ʰ˄ʰʸʺˍʹˋʹ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰΣ ʶ˃ˉʶʽˊʾʶ̩ ˁʰʽ ˍˇ ˋ˔ʶʵʽʰˋ˃ˈ ˍˇˎ ˍʰ˅ʽʵʽˇˏ

ʁ ɮʴˊˇˍˇˎˊʽˋ˃ˈˌόɮʴˊˇˍʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌύ ʰ˄ʰ˒ʷˊʶˍʰʽ ˋˍˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ ˉˇˎ ʶˉʽˍˊʷˉʶʽ ˋˍˇ˄ ʶˉʽˋˁʷˉˍʹ ˄ʰ 
ʲʽ˗ˋʶʽ κ ˋˎ˃˃ʶˍʱˋ˔ʶʽ ˋˍʽˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ κ ʶ˃ˉʶʽˊʾʶˌΣ ˋˍʽˌ ˉʰˊʰʵˈˋʶʽˌ ˁʰʽ ˋˍˇ˄ ˍˊˈˉˇ ʸ˖ʺˌ ˍˇˉʽˁ˗˄ 
ʰʴˊˇˍʽˁ˗˄ ˁˇʽ˄ˇˍʺˍ˖˄. ʅˎ˄ʵʷʶˍʰʽ ˋˍʶ˄ʱ ˃ʶ ˍˇ˄ ʆˇˎˊʽˋ˃ˈ ʃʶˊʽˉʷˍʶʽʰˌΣ ˍˇ˄ ʁʽˁˇˍˇˎˊʽˋ˃ˈˁʰʽ ˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ 
ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈΦ ʁʽ ˁʰˍʰ˄ʰ˂˖ˍʷˌ ʶʾ˄ʰʽ ˋˎ˄ʺʻ˖ˌ ʰ˄˗ˍʶˊˇˎ ˃ˇˊ˒˖ˍʽˁˇˏ ˁʰʽ ˁˇʽ˄˖˄ʽˁˇˇʽˁˇ˄ˇ˃ʽˁˇˏ 
ʶˉʽˉʷʵˇˎ ˁʰʽ ʷ˔ˇˎ˄ ˉˇ˂˂ʷˌ ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌΦ ʃʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˍˊʾʰ ˍ˃ʺ˃ʰˍʰ ό˃ʶ ˋʶʽˊʱ ˋʹ˃ʰ˄ˍʽˁˈˍʹˍʰˌύ: 

Å ɶ˂ʽˁʽ˖˃ʷ˄ˇʽ ˃ʶˍʰ˅ˏ рл ҍтл  ʶˍ˗˄ όˋˎ˔˄ʱ ˋˎ˄ˍʰ˅ʽˇˏ˔ˇˎˌύ ˃ʶ ˎ˕ʹ˂ˈ ʵʽʰʻʷˋʽ˃ˇ ʶʽˋˈʵʹ˃ʰ ˁʰʽ ˔ˊˈ˄ˇΣ ˉˇˎ 
ʰ˄ʰʸʹˍˇˏ˄ ʺˋˎ˔ˇ ˉʶˊʽʲʱ˂˂ˇ˄Σ ʰˎʻʶ˄ˍʽˁʷˌ κ ˉˇʽˇˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ ʶʾ˄ʰʽ ʵʽʰʻʷˋʽ˃ˇʽ ˄ʰ ˉ˂ʹˊ˗ˋˇˎ˄

Å ɿʶʰˊˇʾ ˍʰ˅ʽʵʽ˗ˍʶˌ: 1)ɾʶ ˎ˕ʹ˂ˈ ʶʽˋˈʵʹ˃ʰ ʰ˂˂ʱ ˂ʾʴˇ ˔ˊˈ˄ˇ ˃ʶˍʰ˅ˏ омҍпп ʶˍ˗˄Σ ˋˎ˔˄ʱ ʸʶˎʴʱˊʽʰ ˉˇˎ 
ʰ˄ʰʸʹˍˇˏ˄ ʰˋˎ˄ʺʻʽˋˍʶˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ ʱ˄ʶˋʹ нύ Backpackers ˃ʶˍʰ˅ˏ муҍол ʶˍ˗˄ ˃ʶ ˃ʽˁˊˈ budget h ˄ʱ 
ʹ˃ʷˊʰ ʰ˂˂ʱ ˃ʶʴʱ˂ˇ ˔ˊˇ˄ʽˁˈ ʵʽʱˋˍʹ˃ʰ ʵʽʰˁˇˉ˗˄ ˉˇˎ ʰ˄ʰʸʹˍˇˏ˄ ˒ˍʹ˄ʺ ʵʽʰ˃ˇ˄ʺ ˁʰʽ ʶʻʶ˂ˇ˄ˍʽˁʷˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ʴʽʰ ˍʹ˄ ˍˇˉʽˁʺ ˁˇʽ˄ˈˍʹˍʰ ʺ ˍˇ ˒ˎˋʽˁˈ ˉʶˊʽʲʱ˂˂ˇ˄

Å ʁʽˁˇʴʷ˄ʶʽʶˌ:ɳˉʽʻˎ˃ˇˏ˄ ˉˇʽˈˍʹˍʰΣ ʰˋ˒ʱ˂ʶʽʰΣ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁʷˌ ˍʽ˃ʷˌ ˕ˎ˔ʰʴ˖ʴʾʰ ˁʰʽ ʶˉʽ˃ˇˊ˒˖ˍʽˁʷˌ 
ʶ˃ˉʶʽˊʾʶˌΦ

Å ɼʱ˃ˉʽ˄ʴˁ ʺ ˋˁʹ˄ʺ
Å ɼˇʽ˄ˇˍʽˁʱ ˇʽˁʺ˃ʰˍʰ
Å ʁʽˁˇʴʶ˄ʶʽʰˁˇʾ ˅ʶ˄˗˄ʶˌ
Å ɮʴˊˇˁˍʺ˃ʰˍʰ
Å ʆˇˉʽˁʷˌ ˇʽˁˇʴʷ˄ʶʽʶˌ
Å ɮʴˊˇˍʽˁʱ bed & breakfast̋  ˃ʽˁˊʱ 
˅ʶ˄ˇʵˇ˔ʶʾʰ

Å ɮˊ˔ʰʽˇ˂ˇʴʽˁˇʾ κ ˉˇ˂ʽˍʽˋˍʽˁˇʾ ˔˗ˊˇʽ 
κ ˁʷ˄ˍˊʰ ˁʰʽ ˃ˇˎˋʶʾʰ

Å ʃˇ˂ʽˍʽˋˍʽˁʺΣ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺΣ 
ˁ˂ʹˊˇ˄ˇ˃ʽʱ ˁʰʽ ʱ˂˂ʶˌ ʵʽʰʵˊˇ˃ʷˌ κ 
˃ˇ˄ˇˉʱˍʽʰ

Å ɼʰˍʰ˒ˏʴʽʰ ʱʴˊʽʰˌ ˒ˏˋʹˌ
Å ɱʶ˖ˊʴʽˁʷˌ κ ʲʽˇˍʶ˔˄ʽˁʷˌ 
ˇˊʴʰ˄˗ˋʶʽˌ

Å όʇˉʰʾʻˊʽʶˌύ ʰʴˇˊʷˌ

Å ʃʰˊʰˁˇ˂ˇˏʻʹˋʹ ʸ˗˖˄
Å ʆʰ˅ʾʵʽʰ ˃ʶ ʲʱˊˁʶˌ
Å ʃʶʸˇˉˇˊʾʰ ʺ ˉˇʵʹ˂ʰˋʾʰ
Å ɹˉˉʰˋʾʰ
Å ʃʶˊʽʹʴʺˋʶʽˌ κ ʶˁʵˊˇ˃ʷˌ όˉΦ˔Φ ˋʶ 
˔˖ˊʽʱΣ ˇʽ˄ˇˉˇʽʶʾʰΣ ʰʴˊˇˁˍʺ˃ʰˍʰύ

Å ɲʽʰʵˊʰˋˍʽˁʱ ʶˊʴʰˋˍʺˊʽʰ όˉΦ˔Φ 
˔ʶʽˊˇˍʶ˔˄ʾʰˌ ʺ ˃ʰʴʶʽˊʽˁʺˌύ 

ɲʽʰ˃ˇ˄ʺ ˋʶ ʰʴˊˇˍʽˁʱ             
ˁʰˍʰ˂ˏ˃ʰˍʰ 

ɰʰˋʽˁʱ ʰ˅ʽˇʻʷʰˍʰ
ɮʴˊˇˍʽˁʷˌ κ ˒ˎˋʽˇ˂ʰˍˊʽˁʷˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ 

ʇ˕ʹ˂ʺ ˉˇʽˈˍʹˍʰΣ ˎʴʽʶʽ˄ʺ ˁʰʽ ʰˋ˒ʱ˂ʶʽʰ ˍʹˌ ʵʽʰ˃ˇ˄ʺˌ ˁʰʽ ˍ˖˄ ʶ˃ˉʶʽˊʽ˗˄ ˃ʷˋ˖ ˍʹˌ ˇˊʴʱ˄˖ˋʹˌΣ ˍˇˎ 
ʶˁˉʰʽʵʶˎ˃ʷ˄ˇˎ ˁʰʽ ʷ˃ˉʶʽˊˇˎ ˉˊˇˋ˖ˉʽˁˇˏΣ ˍ˖˄ ʰ˅ʽˈˉʽˋˍ˖˄ ˋˎ˄ʶˊʴʰˍ˗˄ ˁʰʽ ˍʹˌ ʶ˒ʰˊ˃ˇʴʺˌ 
ˋˎˋˍʹ˃ʱˍ˖˄ ˉʽˋˍˇˉˇʾʹˋʹˌ ˉˇʽˈˍʹˍʰˌ 

ɮˎʻʶ˄ˍʽˁʷˌ ʰʴˊˇˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˉˇˎ ʰˉʹ˔ˇˏ˄ ˍˇ˄ ˍˇˉʽˁˈ ˔ʰˊʰˁˍʺˊʰ 
ˁʰʽ ˍʽˌ ʰʴˊˇˍʽˁʷˌ ˉʰˊʰʵˈˋʶʽˌ ˋˎ˄ʵˎʱʸˇ˄ˍʰˌ ˍʹ˄ ˕ˎ˔ʰʴ˖ʴʾʰ ˁʰʽ ˍʹ ʴ˄˗ˋʹ όˉΦ˔Φ ˉʶˊʽʹʴʺˋʶʽˌ ʽˉˉʰˋʾʰˌ 
ˋʶ ˉʰˊʰʵˇˋʽʰˁʱ ʰʴˊˇˍʽˁʱ ˃ˇ˄ˇˉʱˍʽʰΣ ʶˉʽˋˁʷ˕ʶʽˌ ˋʶ ˍˇˉʽˁʷˌ ˒ʱˊ˃ʶˌ κ ʰʴˊˇˁˍʺ˃ʰˍʰ ʺ ˍˇˉʽˁʷˌ 
ʰʴˊˇˍʽˁʷˌ κ ˁˍʹ˄ˇˍˊˇ˒ʽˁʷˌ κ ˉʰˊʰʴ˖ʴʽˁʷˌ ˃ˇ˄ʱʵʶˌΣ ʵʽʰʵˊʰˋˍʽˁʱ ʶˊʴʰˋˍʺˊʽʰ ˔ʶʽˊˇˍʶ˔˄ʾʰˌ ʺ 
ʴʰˋˍˊˇ˄ˇ˃ʾʰˌΣ ˋˎ˃˃ʶˍˇ˔ʺ ˋˍʹ˄ ˋˎʴˁˇ˃ʽʵʺΣ ˋʶˊʲʾˊʽˋ˃ʰ ˍˇˉʽˁˇˏ ˒ʰʴʹˍˇˏύ ˋˎ˔˄ʱ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ 
ʰʴˊˇˍʽˁʷˌ ˁʰʽ ˉʰˊʰʴ˖ʴʽˁʷˌ ʶ˄˗ˋʶʽˌ ˁʰʽ ˋˎ˄ʶˍʰʽˊʽˋ˃ˇˏˌ

ɮˎʻʶ˄ˍʽˁʺ ʵʽʰ˃ˇ˄ʺ ˋʶ ˃ˇ˄ʰʵʽˁʱ ˉʰˊʰʵˇˋʽʰˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰ ˃ʽˁˊʺˌ ˁ˂ʾ˃ʰˁʰˌ ˉˇˎ ʵʽʰ˔ʶʽˊʾʸˇ˄ˍʰʽ 
ʶˉʽ˔ʶʽˊʹ˃ʰˍʾʶˌ ʰˉˈ ˍʹ˄ ˍˇˉʽˁʺ ˁˇʽ˄ˈˍʹˍʰ

ʊˎˋʽˁʱ ˍˇˉʾʰ ˁʰʽ ʰʶʽ˒ˇˊʾʰ ˃ʶ ʶ˒ʰˊ˃ˇʴʺ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ˁʰʽ ʲʽ˗ˋʽ˃ʹˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˍ˖˄ ˉˈˊ˖˄ ˁʰʽ ˍʹˌ 
˒ˎˋʽˁʺˌ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ

ɮʻ˂ʹˍʽˋ˃ˈˌ ˁʰʽ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˉʶˊʽˉʷˍʶʽʰˌ ˃ʽˁˊʺˌ ʷ˄ˍʰˋʹˌ όsoft adventure tourism) ˃ʷˋʰ ʰˉˈ ˍʹ˄ 
ˉʰˊˇ˔ʺ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˈˉ˖ˌ ˉʶʸˇˉˇˊʾʰ ˁʰʽ ˉˇʵʹ˂ʰˋʾʰ ˋʶ ʻʶ˃ʰˍʽˁʷˌ ʵʽʰʵˊˇ˃ʷˌ ˃ʶ ʵʽʱ˒ˇˊʰ ˃ʺˁʹ 
ˁʰʽ ʵˎˋˁˇ˂ʾʰΣ ʽˉˉʰˋʾʰ ˁʰʽ ˁʰ˄ˈ ˁʰʽ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ˍˇˉʽˁ˗˄ ʰʻ˂ʹˍʽˁ˗˄ ˎˉˇʵˇ˃˗˄ ʴʽʰ ˔ˊʺˋʹ ʰˉˈ 
ˍˇˎˊʾˋˍʶˌ ˁʰʽ ˄ˍˈˉʽˇˎˌ

ʃˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ˁʰʽ ˋˎ˄ʵʶˋʽ˃ˈˍʹˍʰ ˃ʷˋ˖ ˍʹˌ ʲʶ˂ˍʾ˖ˋʹˌ ˍ˖˄ ˇʵʽˁ˗˄ ʵʽˁˍˏ˖˄ ˁʰʽ ˍ˖˄ ˃ʷˋ˖˄ ˃ʰʸʽˁʺˌ 
˃ʶˍʰ˒ˇˊʱˌ όˉΦ˔Φ ʰˋ˒ʰ˂ʺˌ ˁʰʽ ʱ˄ʶˍʹ ˃ʶˍʰ˒ˇˊʱΣ ˍʺˊʹˋʹ ˍ˖˄ ʵˊˇ˃ˇ˂ˇʴʾ˖˄ύΣ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌ ˋʺ˃ʰ˄ˋʹˌ 
ˍ˖˄ ˃ˇ˄ˇˉʰˍʽ˗˄ ˁʰʽ ˍʹ˄ ˉʰˊˇ˔ʺ ˇʵʹʴʽ˗˄ ˉˊˈˋʲʰˋʹˌ ˋʶ ʲʰˋʽˁʷˌ ˎˉʹˊʶˋʾʶˌ κ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ʴʽʰ ˍʹ˄ 
ʶ˅ˎˉʹˊʷˍʹˋʹ ˍ˖˄ ˍˇˎˊʽˋˍ˗˄ ˁʰʽ ˍ˖˄ ˁʰˍˇʾˁ˖˄ όˉΦ˔Φ ʽʰˍˊʽˁʺ ˁʰʽ ˄ˇˋˇˁˇ˃ʶʽʰˁʺ ˉʶˊʾʻʰ˂˕ʹΣ ˍˊʱˉʶʸʰΣ 
ˋˍʱˋʹ ˂ʶ˖˒ˇˊʶʾˇˎΣ ʰˋˍˎ˄ˇ˃ʽˁ˗˄ ˋˍʰʻ˃˗˄ύ

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ɼʰˍʰ˄ʰ˂˖ˍʽˁʷˌ ʰ˄ʱʴˁʶˌ κ ʰˉʰʽˍʺˋʶʽˌ
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ʆˇ Ecoagrotoursh ˉˇˍʶ˂ʶʾ ˍˇ ˉˊ˗ˍˇ ˍˇˎˊʽˋˍʽˁˈ ʴˊʰ˒ʶʾˇ ˇʽˁˇ˂ˇʴʽˁˇˏ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏ ˋˍʹ˄ ɹˋˉʰ˄ʾʰΦ ʅˍʹ˄ ɹˍʰ˂ʾʰΣ ˍˇ ʇˉˇˎˊʴʶʾˇ ɱʶ˖ˊʴʾʰˌΣ 
ʆˊˇ˒ʾ˃˖˄ ˁʰʽ ɲʰˋʽˁ˗˄ ʃˇ˂ʽˍʽˁ˗˄ ʷ˔ʶʽ ʰ˄ʰˉˍˏ˅ʶʽ ʷ˄ʰ ʶʻ˄ʽˁˈ brand ˁ ʰʽ ˋˏˋˍʹ˃ʰ ˉʽˋˍˇˉˇʾʹˋʹˌ ϧ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ 
ɮʴˊˇˍˇˎˊʽˋ˃ˇˏΣ ʶ˄˗ ˋˍʹ˄ ɱʰ˂˂ʾʰ ˍˇ ʵʾˁˍˎˇ BienvenueŁ ƭŀ fermeˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ уΦллл ʶˉʽ˔ʶʽˊʺˋʶʽˌ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏΦ

ɮʴˊˇˍˇˎˊʽˋ˃ˈˌμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ

ʃʹʴʷˌ: Ecotur, Soy Ecoturista, AgriturismoItalia, BienvenueŁ ƭŀ fermeΣ ɮ˄ʱ˂ˎˋʹ Deloitte

Ecoagrotours

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʆˇ ˉˊ˗ˍˇ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊʰˁˍˇˊʶʾˇ ˇʽˁˇ˂ˇʴʽˁˇˏ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏ 
ˋˍʹ˄ ɹˋˉʰ˄ʾʰ ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ʷ˄ʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄Σ ˍˇ ˇˉˇʾˇ 
ˋˎ˄ʵˎʱʸʶʽ ˍˇ˄ ʁʽˁˇˍˇˎˊʽˋ˃ˈˁʰʽ ˍˇ˄ ɮʴˊˇˍˇˎˊʽˋ˃ˈ.

Å ɶ ʶˉʽ˔ʶʾˊʹˋʹΣ ʹ ˇˉˇʾʰ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˋˍˇ ˃ʷˋˇ ˍʹˌ ˉʰ˄ʵʹ˃ʾʰˌ ˍˇˎ ˄ʷˇˎ 
ɼˇˊ˖˄ˇʿˇˏ/h±L5ҍмфˁʰʽ ʷ˔ʶʽ ˍʹ˄ ʷʵˊʰ ˍʹˌ ˋˍʹ˄ ˇˊʶʽ˄ʺ ˉˈ˂ʹ ʆˊˇ˄ˋʷʵˇˍʹˌ 
ʁˎʷˋˁʰ˃ʶ ˉ˂ʹʻˎˋ˃ˈ ˂ʽʴˈˍʶˊˇˎˌ ʰˉˈ ол ˁʰˍˇʾˁˇˎˌ, ˒ ʽ˂ˇʵˇ˅ʶʾ ˄ʰ ʰˉˇˍʶ˂ʷˋʶʽ 
˃ʾʰ ˄ʷʰΣ ˁʰʽ˄ˇˍˈ˃ˇ ˉˊˈˍʰˋʹ ˋˍˇ ˉ˂ʰʾˋʽˇ ˍʹˌ ʰ˄ʱʴˁʹˌ ʰ˄ʰʵʽʰ˃ˈˊ˒˖ˋʹˌ ˍˇˎ 
ˍˇˎˊʽˋ˃ˇˏ ˉˊˇˌ ʷ˄ʰ ʲʽ˗ˋʽ˃ˇ ˃ˇ˄ˍʷ˂ˇ ʰ˄ʱˉˍˎ˅ʹˌΣ ˃ʶ ˔ˊʺˋʹ ˄ʷ˖˄ ˍʶ˔˄ˇ˂ˇʴʽ˗˄ 
ˁʰʽ ˍʹ˄ ˉʰˊˇ˔ʺ ˃ˇ˄ʰʵʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄ ˋˍˇ˄ ˉʶ˂ʱˍʹΦ

ʋʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ

Å ʁʽ ʶˁʵˊˇ˃ʷˌ ˍˇˎ Ecoagrotours˂ ʰ˃ʲʱ˄ˇˎ˄ ˔˗ˊʰ ˋʶ ˉˊˇˋˍʰˍʶˎˈ˃ʶ˄ʰ ʴʶ˖ˉʱˊˁʰ, 
ʷ˔ˇˎ˄ ʵʽʱˊˁʶʽʰ пҍр ʹ˃ʶˊ˗˄Σ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ʵʽʰ˃ˇ˄ʺ ˋʶ ˉʰˊʰʵˇˋʽʰˁʱ ʰʴˊˇˍʽˁʱ 
ˁʰˍʰ˂ˏ˃ʰˍʰΣ ˋʾˍʽˋʹ ˃ʶ ˍˇˉʽˁʱ ʺ ˇˊʴʰ˄ʽˁʱ ˉˊˇʿˈ˄ˍʰ ˁʰʽ ˉʰˊʰʵˇˋʽʰˁˈ ˒ʰʴʹˍˈΣ 
ˉʶˊʽʺʴʹˋʹ κ ʶˉʾˋˁʶ˕ʹ ˋʶ ˃˄ʹ˃ʶʾʰ ˍʹˌ ˒ˏˋʹˌ ϧ ˂ˇʽˉʷˌ ˒ˎˋʽˇ˂ʰˍˊʽˁʷˌ 
ʵˊʰˋˍʹˊʽˈˍʹˍʶˌΣ ˁʰʻ˗ˌ ˁʰʽ ʶˉʾˋˁʶ˕ʹ κ ˋˎ˃˃ʶˍˇ˔ʺ κ ʶˉʾʵʶʽ˅ʹ ˍˇˉʽˁ˗˄ 
ˉʰˊʰʴ˖ʴʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ όˉΦ˔Φ ˉ˂ʷ˅ʽ˃ˇΣ ʴʰˋˍˊˇ˄ˇ˃ʾʰύΦ

ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʅˎ˄ʶˊʴʱˍʹˌ ˍʹˌ ʶˉʽ˔ʶʾˊʹˋʹˌ ʶʾ˄ʰʽ ˍˇ ɺʵˊˎ˃ʰ ʁʽˁˇʰʴˊˇˍˇˎˊʽˋ˃ˇˏ(CǳƴŘŀŎƛƽƴ
Ecoagroturismoҍ9/h¢¦w).

Å ʁʽ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ ˉʰˊʷ˔ˇ˄ˍʰʽ ʰˉˈ ˍˇ Ecoagrotours̀ ˎ˃ˉʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ˋˍˇ˄ 
ˁʰˍʱ˂ˇʴˇ άEscapadasнлнлέ ˍˇˎ ʅˎ˂˂ˈʴˇˎ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏ ˋˍʹ˄ ɹˋˉʰ˄ʾʰΣ ˇ 
ˇˉˇʾˇˌ ˉʰˊˇˎˋʽʱʸʶʽ ʶˁʵˊˇ˃ʷˌ ˉˊˇʴˊʰ˃˃ʰˍʽˋ˃ʷ˄ʶˌ ʰˉˈ ˍˇ˄ ɹˇˏ˂ʽˇ ˃ʷ˔ˊʽ ˁʰʽ ˍˇ˄ 
ɲʶˁʷ˃ʲˊʽˇ ˍˇˎ нлнл ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˍ˃ʺ˃ʰ ˍʹˌ ʶʻ˄ʽˁʺˌ ˁʰ˃ˉʱ˄ʽʰˌ ˉˊˇʲˇ˂ʺˌ ˁʰʽ 
ˉˊˇ˗ʻʹˋʹˌ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏ ʴʽʰ ˍʹ˄ ʽˋˉʰ˄ʽˁʺ ʰʴˇˊʱΦ

AgriturismoItalia

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ɳʻ˄ʽˁˈ brand ˁ ʰʽ ʶˉʾˋʹ˃ˇ ʶ˃ˉˇˊʽˁˈ ˋʺ˃ʰ ʴʽʰ ˍˇ ˉˊˇʿˈ˄ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏ ˍʹˌ 
ɹˍʰ˂ʾʰˌ ˁʰʽ ˋˏˋˍʹ˃ʰ ˍʰ˅ʽ˄ˈ˃ʹˋʹˌ κ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ ʴʽʰ ˍʽˌ ˒ʱˊ˃ʶˌΣ 
ʰʴˊˇˁˍʺ˃ʰˍʰΣ ʲʾ˂˂ʶˌ ˁʰʽ ˂ˇʽˉʱ ʰʴˊˇˍʽˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰ ˎˉˈ ˍʹ˄ ʰʽʴʾʵʰ ˍˇˎ 
ʇˉˇˎˊʴʶʾˇˎ ɱʶ˖ˊʴʾʰˌΣ ʆˊˇ˒ʾ˃˖˄ ˁʰʽ ɲʰˋʽˁ˗˄ ʃˇ˂ʽˍʽˁ˗˄ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ 
ˉʶˊʽ˒ʶˊʶʽʰˁʷˌ ˁʰʽ ʶʻ˄ʽˁʷˌ ʶ˄˗ˋʶʽˌ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏΦ

Brand ˁ ʰʽ ˋˏˋˍʹ˃ʰ ˍʰ˅ʽ˄ˈ˃ʹˋʹˌ κ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ

Å ɶ ˋ˒ˊʰʴʾʵʰ AgriturismoItalia˔ˇˊʹʴʶʾˍʰʽ ˋʶ ʽˍʰ˂ʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ 
ɮʴˊˇˍˇˎˊʽˋ˃ˇˏΣ ˇʽ ˇˉˇʾʶˌ ˂ʶʽˍˇˎˊʴˇˏ˄ ʶ˄ʰˊ˃ˇ˄ʽˋ˃ʷ˄ʶˌ ˃ʶ ˍˇ ʽˋ˔ˏˇ˄ ˄ˇ˃ˇʻʶˍʽˁˈ 
ˁʰʽ ˁʰ˄ˇ˄ʽˋˍʽˁˈ ˉ˂ʰʾˋʽˇΣ ˁʰʽ ʰˉˇˍʶ˂ʶʾ ʶˉʾˋʹ˃ʹ ˉʽˋˍˇˉˇʾʹˋʹ ˉˇʽˈˍʹˍʰˌ ˁʰʽ 
ʰ˄ʰʴ˄˗ˊʽˋʹ ˍ˖˄ ʵʽʰˉʽˋˍʶˎ˃ʷ˄˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Φ

Å ʆˇ ˋˏˋˍʹ˃ʰ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʹˌ ό˃ʶ ˁ˂ʾ˃ʰˁʰ ʰˉˈ м ʷ˖ˌ рύ ʲˊʾˋˁʶˍʰʽ ˎˉˈ 
ʵʽʰ˃ˈˊ˒˖ˋʹ ˁʰʽ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ˉʰˊʷ˔ʶʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˋ˔ʶˍʽˁʱ 
˃ʶ ˍˇ ʶˉʾˉʶʵˇ ʱ˄ʶˋʹˌΣ ˍʹ˄ ˉˇʽˁʽ˂ʾʰ ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ ˁʰʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍˇˎ 
˒ˎˋʽˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˁʱʻʶ ʰʴˊˇˍʽˁˇˏ ˁʰˍʰ˂ˏ˃ʰˍˇˌΦ

Å ʆˇ ˁˊʽˍʺˊʽʰ ˃ˉˇˊˇˏ˄ ˄ʰ ˉˊˇˋʰˊ˃ˇˋˍˇˏ˄ ʰˉˈ ˍʽˌ ˉʶˊʽ˒ʶˊʶʽʰˁʷˌ ʵʽˇʽˁʺˋʶʽˌΣ ˗ˋˍʶ 
˄ʰ ˉˊˇˋʰˊ˃ˈʸˇ˄ˍʰʽ ˋˍʰ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎ ˍˇˉʽˁˇˏ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏ όˉΦ˔Φ ˍˏˉˇˌ 
ʴʶ˖ˊʴʽˁʺˌ ˉʰˊʰʴ˖ʴʺˌΣ ˃ʷʴʶʻˇˌ ʶˉʽ˔ʶʽˊʺˋʶ˖˄Σ ˍˇˉʽˁʱ ʷʻʽ˃ʰ ϧ ˉʰˊʰʵˈˋʶʽˌΣ 
˒ˎˋʽˁˈ ˉʶˊʽʲʱ˂˂ˇ˄ύΦ

ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʁ ʰˊʽʻ˃ˈˌ ˍ˖˄ ˉʽˋˍˇˉˇʽʹ˃ʷ˄˖˄ ʰʴˊˇˍʽˁ˗˄ ˁʰˍʰ˂ˎ˃ʱˍ˖˄ ʶʾ˄ʰʽ ннΦллфΦ

Å ʁ ̔ˋˍˈˍˇˉˇˌˍˇˎ AgroturismoItalia ̄ ʰˊʷ˔ʶʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ όˉΦ˔Φ ˋˍˇʽ˔ʶʾʰ 
ʶˉʽˁˇʽ˄˖˄ʾʰˌΣ ˎˉʹˊʶˋʾʶˌύ ˁʰʽ ʶˉʽˍˊʷˉʶʽ ˋˍˇ ˔ˊʺˋˍʹ ˄ʰ ʰ˄ʰʸʹˍʺˋʶʽ ˍʽˌ 
ˉʽˋˍˇˉˇʽʹ˃ʷ˄ʶˌ ˒ʱˊ˃ʶˌ ˃ʶ ʲʱˋʹ ʴʶ˖ʴˊʰ˒ʽˁʱ ˁˊʽˍʺˊʽʰ ˁʰʽ ˍʽˌ ˉˊˇˋ˒ʶˊˈ˃ʶ˄ʶˌ 
ˎˉʹˊʶˋʾʶˌΦ

ɲʾˁˍˎˇ BienvenueŁ ƭŀ ferme

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ɲʾˁˍˎˇ уΦллл ʰʴˊˇˍ˗˄Σ ˉʰˊʰʴ˖ʴ˗˄ ˁʰʽ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˄ 
ˎˉʹˊʶˋʾʶˌ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏ ˋʶ ˒ʱˊ˃ʶˌΣ ʰʴˊˇˁˍʺ˃ʰˍʰΣ ˅ʶ˄˗˄ʶˌΣ ˁʱ˃ˉʽ˄ʴˁ ˁʰʽ 
ʰʴˊˇˍʽˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰΣ ˍˇ ˇˉˇʾˇ ʵʹ˃ʽˇˎˊʴʺʻʹˁʶ ˃ʶ ˉˊ˖ˍˇʲˇˎ˂ʾʰ ˍˇˎ ɱʰ˂˂ʽˁˇˏ 
ɳˉʽ˃ʶ˂ʹˍʺˊʽˇˎ ɱʶ˖ˊʴʾʰˌ όChambres5Ψ!ƎǊƛŎǳƭǘǳǊŜ)ˍˇ мфуу.

Å ʆˇ ʵʾˁˍˎˇ BienvenueŁ ƭŀ fermeˋˍˇ˔ʶˏʶʽ ˋˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ brandˁʰʽ ˍʹ˄ 
ˉʰˊˇ˔ʺ ˎˉʹˊʶˋʽ˗˄ ˋˍʰ ˃ʷ˂ʹ ˍˇˎ όˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹΣ ʰˏ˅ʹˋʹ ˍʹˌ 
ʰˉˇʵˇˍʽˁˈˍʹˍʰˌ ˁʰʽ ˁʰ˂ˏˍʶˊˇˎˌ ʶ˃ˉˇˊʽˁˇˏˌ ˈˊˇˎˌύ ʶ˄˗ ˍʰ ˃ʷ˂ʹ ˍˇˎ ʵʽˁˍˏˇˎ 
ʵʶˋ˃ʶˏˇ˄ˍʰʽ ˋ˔ʶˍʽˁʱ ˃ʶ:

ҍ ʃˇʽˈˍʹˍʰ: ʃʰˊˇ˔ʺ ʰʴˊˇˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ˁʰʽ ˎ˕ʹ˂ˇˏ 
ʶˉʽˉʷʵˇˎ ˒ʽ˂ˇ˅ʶ˄ʾʰˌ ˋʶ ʷ˄ʰ ˁˇ˃˕ˈ ˉʶˊʽʲʱ˂˂ˇ˄ ˁʰʽ ʶˉʰʴʴʶ˂˃ʰˍʽˁʺ 
ʶ˅ˎˉʹˊʷˍʹˋʹ

ҍ ʅˎ˄ʰˊˉʰˋˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ: ʃˊˇˋ˒ˇˊʱ ˉʶˊʽʹʴʺˋʶ˖˄ ˋˍʰ ʰʴˊˇˁˍʺ˃ʰˍʰ ˃ʶ 
ˉ˂ʺˊʹ ʵʽʰ˒ʱ˄ʶʽʰ ʴʽʰ ˍʽˌ ʰʴˊˇˍʽˁʷˌ ˉˊʰˁˍʽˁʷˌ ˉˇˎ ʰˁˇ˂ˇˎʻˇˏ˄ˍʰʽ

ҍ ɲʽʰˍʺˊʹˋʹ ˍʹˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ: ɲʽʰˍʺˊʹˋʹ ˍ˖˄ ˉˊʰˁˍʽˁ˗˄ ˍʹˌ ˎˉʶˏʻˎ˄ʹˌ ˁʰʽ 
ʲʽ˗ˋʽ˃ʹˌ ʴʶ˖ˊʴʽˁʺˌ ˉʰˊʰʴ˖ʴʺˌΣ ˗ˋˍʶ ˍʰ ʰʴˊˇˁˍʺ˃ʰˍʰ ˄ʰ ˉʰˊʰ˃ʶʾ˄ˇˎ˄ 
ʰˎʻʶ˄ˍʽˁʱΣ ˄ʰ ʵʽʰˍʹˊʺˋˇˎ˄ ˍʽˌ ʰʴˊˇˍʽˁʷˌ ˉʰˊʰʵˈˋʶʽˌ ˁʰʽ ˍʹ˄ ˍʶ˔˄ˇʴ˄˖ˋʾʰ 
ˍˇˎˌΦ

ʋʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ

Å ɯ˃ʶˋʹ ˉ˗˂ʹˋʹ ˍˇˉʽˁ˗˄ ʰʴˊˇˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ όˁʱˉˇʽʰ ʰˉˈ ʰˎˍʱ ˇˊʴʰ˄ʽˁʱύ ʰˉˈ 
ˍʽˌ ˒ʱˊ˃ʶˌ κ ˉʰˊʰʴ˖ʴˇˏˌ όϤрΦлпс ˃ʷ˂ʹύ

Å ɱʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˈˉ˖ˌ ʴʶˏ˃ʰˍʰΣ snack, ́ ˇ˒ʺ˃ʰˍʰΣ ʴʶˎˋʽʴ˄˖ˋʾʰΣ ˉʾˁ˄̔ ˁ, 
˃ʰʻʺ˃ʰˍʰ ˃ʰʴʶʽˊʽˁʺˌ όϤрмп ˃ʷ˂ʹύ

Å ɲʽʰ˃ˇ˄ʺ ˋʶ bed & breakfast, hʴˊˇˁˍʺ˃ʰˍʰΣ camping, ̝ ˗ˊˇˎˌ ʴʽʰ ˍˊˇ˔ˈˋˉʽˍʰ 
όϤмΦонл ˃ʷ˂ʹύ

Å ʃʶˊʽʺʴʹˋʹΣ ˅ʶ˄ʱʴʹˋʹ ˁʰʽ ˉʰˊˇˎˋʾʰˋʹ ˍ˖˄ ˉʰˊʰʴ˖ʴʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˍˇˎ 
ʰʴˊˇˁˍʺ˃ʰˍˇˌΣ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˋʶ ʰʴˊˇˁˍʺ˃ʰˍʰ ˃ʶ ʱ˂ˇʴʰΣ ˁˎ˄ʺʴʽ όϤфлт ˃ʷ˂ʹύ

ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ʁ ̔ˋˍˈˍˇˉˇˌˍˇˎ ʵʽˁˍˏˇˎ ˉˊˇˋ˒ʷˊʶʽ ˉ˂ʹˊˇ˒ˇˊʾʶˌ όˉΦ˔Φ ˉʶˊʽʴˊʰ˒ʺΣ ˍʽ˃ʺΣ 
ˉˊˈʴˊʰ˃˃ʰΣ ˋˍˇʽ˔ʶʾʰ ʶˉʽˁˇʽ˄˖˄ʾʰˌΣ ˁˊʽˍʽˁʷˌΣ ˉˊˇˋʲʰˋʽ˃ˈˍʹˍʰ ʰˉˈ ʱˍˇ˃ʰ ˃ʶ 
ʰ˄ʰˉʹˊʾʶˌΣ ˃ʶʻˈʵˇˎˌ ˉ˂ʹˊ˖˃ʺˌύ ʴʽʰ ˁʱʻʶ ˉˊˇʿˈ˄ ˁʰʽ ʵˎ˄ʰˍˈˍʹˍʰ ʰ˄ʰʸʺˍʹˋʹˌ 
ˉˊˇʿˈ˄ˍ˖˄ ˃ʶ ʲʱˋʹ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ˁˊʽˍʺˊʽʰΦ

ɳ˅ˇ˔ ʃ̋ʰˊʰʵˇˋʽʰˁˈ 
˒ʰʴʹˍˈ

ɳˎʶ˅ʾʰ ˋˍˇ 
˒ˎˋʽˁˈ 
ˉʶˊʽʲʱ˂˂ˇ˄

ʆˈˉˇˌ ʴʽʰ 
ˇʽˁˇʴʷ˄ʶʽʶˌ

ʊʽ˂ˇ˅ʶ˄ʾʰ ϧ 
ʰ˄ʻˊ˗ˉʽ˄ʹ 
ʶˉʰ˒ʺ
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ʁ ʁʽˁˇˍˇˎˊʽˋ˃ˈˌ ʶʾ˄ʰʽ ʷ˄ʰ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇ ˉˊˇʿˈ˄ ˉˇˎ ˋˎ˄ʵˎʱʸʶʽ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ κ ʶ˃ˉʶʽˊʾʶˌ ˍˇˎ ʆˇˎˊʽˋ˃ˇˏ ʃʶˊʽˉʷˍʶʽʰˌΣ ˍˇˎ 
ɮʴˊˇˍˇˎˊʽˋ˃ˇˏΣ ˍˇˎ Sports & Activitiesˁ ʰʽ ˍˇˎ ʃˇ˂ʽˍʽˋˍʽˁˇˏ ϧ ɸˊʹˋˁʶˎˍʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ˃ʶ ˍʹ˄ ʰʶʽ˒ˇˊʾʰΣ ˍʹ˄ ʴ˄˗ˋʹ ˁʰʽ ˍʹ˄ ˉˊˇˋˍʰˋʾʰ 
ˍˇˎ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˁʰʽ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʰ˄ʰˉˍˎ˔ʻʶʾΣ ˁʰʻ˗ˌ ˇʽ ˁʰˍʰ˄ʰ˂˖ˍʷˌ ˋˍˊʷ˒ˇ˄ˍʰʽ ˋʶ ˉʽˇ ʲʽ˗ˋʽ˃ʶˌ ˃ˇˊ˒ʷˌ ˍˇˎˊʽˋ˃ˇˏΦ

ʁʽˁˇˍˇˎˊʽˋ˃ˈˌμ ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ʃʹʴʷˌ: CBI | UK Ministry of Foreign Affairs, Booking.comΣ ɮ˄ʱ˂ˎˋʹ Deloitte

ʁ ʁʽˁˇˍˇˎˊʽˋ˃ˈˌΣ ʷ˄ʰ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇ ˍ˃ʺ˃ʰ ˍˇˎ ʆˇˎˊʽˋ˃ˇˏ ʊˏˋʹˌ ˃ʶ ˁʶ˄ˍˊʽˁˈ ˋˍˇʽ˔ʶʾˇ ˍʰ ˒ˎˋʽˁʱ ʰ˅ʽˇʻʷʰˍʰΣ  
ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ˎˉʶˏʻˎ˄ˇ ˍʰ˅ʾʵʽ ˃ʶ ˋˁˇˉˈ ˍʹ˄ ʶ˅ʶˊʶˏ˄ʹˋʹ ˁʰʽ ˍʹ ʴ˄˖ˊʽ˃ʾʰ ˃ʶ ˍˇ ˒ˎˋʽˁˈ ˍˇˉʾˇΣ ˍʹ ˔˂˖ˊʾʵʰ ˁʰʽ 
ˍʹ˄ ˉʰ˄ʾʵʰ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏΣ ˍʹ˄ ˉˊˇˋˍʰˋʾʰ ˍˇˎ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˁʰʽ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˇʽˈˍʹˍʰˌ ʸ˖ʺˌ ˍ˖˄ 
ˁʰˍˇʾˁ˖˄ ˍ˖˄ ˍˇˉʽˁ˗˄ ˁˇʽ˄ˇˍʺˍ˖˄Φ ʁ ʁʽˁˇˍˇˎˊʽˋ˃ˈˌ ˋˎ˄ʵʷʶˍʰʽ ˋˍʶ˄ʱ ˃ʶ ˍˇ˄ ʆˇˎˊʽˋ˃ˈ ʃʶˊʽˉʷˍʶʽʰˌΣ ˍˇ˄ 
ɮʴˊˇˍˇˎˊʽˋ˃ˈΣ ˍˇ˄ Sports & activitiesˁ ʰʽ ˍˇ˄ ʃˇ˂ʽˍʽˋˍʽˁˈ ϧ ɸˊʹˋˁʶˎˍʽˁˈ ʆˇˎˊʽˋ˃ˈ ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍʽˌ ˎˉˇʵˇ˃ʷˌΣ 
ˍˇ ˁ˂ʾ˃ʰ ˁʰʽ ˍʰ ˋʹ˃ʶʾʰ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏΦ

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ ɼʰˍʰ˄ʰ˂˖ˍʽˁʷˌ ˉˊˇˍʽ˃ʺˋʶʽˌ

ɲˊʰˋˍʹˊʽˈˍʹˍʶˌ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏ

Å ʃʶˊʽʹʴʺˋʶʽˌ ˋˍʹ ˒ˏˋʹ (ˉΦ˔Φ ˉˊˇˋˍʰˍʶˎˈ˃ʶ˄ʰ ˉʱˊˁʰΣ 
ʹ˒ʰʾˋˍʶʽʰύ

Å ʃʰˊʰˍʺˊʹˋʹ ˔˂˖ˊʾʵʰˌ ˁʰʽ ˉʰ˄ʾʵʰˌ όˉΦ˔Φ bird / 
whalewatching)

Å ɮ˂ʽʶʾʰ κ ˕ʱˊʶ˃ʰ
Å ɼˎ˄ʺʴʽ
Å ʃˇʵʹ˂ʰˋʾʰ
Å ʃʶʸˇˉˇˊʾʰ
Å ʅˉʹ˂ʰʽˇ˂ˇʴʾʰ
Å ɹˉˉʰˋʾʰ

Å ɼʰˍʰʵˏˋʶʽˌ ˁʰʽ ˁˇ˂ˏ˃ʲʹˋʹ ˃ʶ ʰ˄ʰˉ˄ʶˎˋˍʺˊʰ
Å ʅʰ˒ʱˊʽ
Å ʃʰˊʰˍʺˊʹˋʹ ʰˋˍʶˊʽ˗˄
Å ʋʶʽ˃ʶˊʽ˄ʱ ʰʻ˂ʺ˃ʰˍʰ
Å ɳˁʵˊˇ˃ʷˌ ˋʶ ʰˊ˔ʰʽˇ˂ˇʴʽˁˇˏˌ ˔˗ˊˇˎˌ κ ʽˋˍˇˊʽˁʱ 
˃˄ʹ˃ʶʾʰ ˁʰʽ ˉʰˊʰˁˇ˂ˇˏʻʹˋʹ ˍˇˉʽˁ˗˄ ˒ʶˋˍʽʲʱ˂ κ 
ʶˁʻʷˋʶ˖˄ 

Å ɼʱ˃ˉʽ˄ʴˁ
Å ɱ˄˖ˊʽ˃ʾʰ ˃ʶ ˄ˍˈˉʽˇˎˌ
Å ɲʽʰ˃ˇ˄ʺ ˋʶ ˉʰˊʰʵˇˋʽʰˁˈ κ ˒ˎˋʽˁˈ ˁʰˍʱ˂ˎ˃ʰ

Å ɼˏˊʽˇˌ ˃ˇ˔˂ˈˌ ʰ˄ʱˉˍˎ˅ʹˌ ˍˇˎ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏ ʰˉˇˍʶ˂ʶʾ ʹ ˋˍˊˇ˒ʺ ˍ˖˄ ˍʰ˅ʽʵʽ˖ˍ˗˄ ˉˊˇˌ ʷ˄ʰ ˉʽˇ ʲʽ˗ˋʽ˃ˇ 
˃ˇ˄ˍʷ˂ˇ ˁʰˍʰ˄ʱ˂˖ˋʹˌΦ ɾʶ ʲʱˋʹ ʷˊʶˎ˄ʰ ˍˇˎ Booking.comɹ ʽʰ ˍˇˎˌ ʵʽʶʻ˄ʶʾˌ ˍʰ˅ʽʵʽ˗ˍʶˌΣ ˍˇ нлмф:

55% ʁ ʾ˄ʰʽ ʰˉˇ˒ʰˋʽˋ˃ʷ˄ˇʽ ˄ʰ ˁʱ˄ˇˎ˄ ʲʽ˗ˋʽ˃ʶˌ 
ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ʶˉʽ˂ˇʴʷˌΦ

72% ̒ ʶ˖ˊˇˏ˄ ˈˍʽ ˇʽ ʱ˄ʻˊ˖ˉˇʽ ˉˊʷˉʶʽ ˄ʰ ˁʱ˄ˇˎ˄ 
ʲʽ˗ˋʽ˃ʶˌ ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ʶˉʽ˂ˇʴʷˌ ʴʽʰ ˍʹ ˋ˖ˍʹˊʾʰ ˍˇˎ 
ˉ˂ʰ˄ʺˍʹ ʴʽʰ ˍʽˌ ˃ʶ˂˂ˇ˄ˍʽˁʷˌ ʴʶ˄ʽʷˌΦ ʆˇ ˉˇˋˇˋˍˈ ʰˎˍˈ 
ʺˍʰ˄ ˎ˕ʹ˂ˈˍʶˊˇ ˃ʶˍʰ˅ˏ ˍ˖˄ ʹ˂ʽˁʽ˗˄ псҍрр όтп҈ύ ˁʰʽ            
ˍ˖˄ Millenials (71%).

73% ̀ ˁˇˉʶˏʶʽ ˄ʰ ˃ʶʾ˄ʶʽ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ ˃ʾʰ ˒ˇˊʱ ˋʶ ʷ˄ʰ 
˒ʽ˂ʽˁˈ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ʺ ˉˊʱˋʽ˄ˇ ˁʰˍʱ˂ˎ˃ʰΦ

70% ˂ ʷ˄ʶ ˈˍʽ ʻʰ ʺˍʰ˄ ˉʽˇ ˉʽʻʰ˄ˈ ˄ʰ ˁʱ˄ˇˎ˄ ˁˊʱˍʹˋʹ 
ˁʰˍʰ˂ˏ˃ʰˍˇˌ ʴ˄˖ˊʾʸˇ˄ˍʰˌ ˈˍʽ ʺˍʰ˄ ˒ʽ˂ʽˁˈ ˉˊˇˌ ˍˇ 
ˉʶˊʽʲʱ˂˂ˇ˄Σ ʶʾˍʶ ʰ˄ʰʸʹˍˇˏˋʰ˄ ʲʽ˗ˋʽ˃ʹ ʵʽʰ˃ˇ˄ʺ ʶʾˍʶ ˈ˔ʽΦ

37% ʁ ˉʽʲʶʲʰʽ˗˄ʶʽ ˈˍʽ ʷ˄ʰ ʵʽʶʻ˄ʷˌ ˉˊˈˍˎˉˇ ʴʽʰ ˍˇ˄ 
ˉˊˇˋʵʽˇˊʽˋ˃ˈ ˒ʽ˂ʽˁ˗˄ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ˁʰˍʰ˂ˎ˃ʱˍ˖˄ 
ʻʰ ˍˇˎˌ ʶ˄ʻʱˊˊˎ˄ʶ ˄ʰ ˍʰ˅ʽʵʶˏˇˎ˄ ˉʽˇ ʲʽ˗ˋʽ˃ʰΦ

62% ̒ ʰ ʰʽˋʻʰ˄ˈˍʰ˄ ˁʰ˂ˏˍʶˊʰ ʴʽʰ ˍʹ ʵʽʰ˃ˇ˄ʺ ˋʶ ʷ˄ʰ 
ˁʰˍʱ˂ˎ˃ʰ ʰ˄ ʺ˅ʶˊʰ˄ ˈˍʽ ʶʾ˔ʶ ˇʽˁˇ˂ˇʴʽˁˈ ˋʺ˃ʰΦ

52% ˂ ʷ˄ʶ ˈˍʽ ˍ˗ˊʰ ʰ˂˂ʱʸˇˎ˄ ˋˎ˃ˉʶˊʽ˒ˇˊʱ ʴʽʰ ˄ʰ ʶʾ˄ʰʽ 
ˉʽˇ ʲʽ˗ˋʽ˃ʹ ˈˍʰ˄ ˍʰ˅ʽʵʶˏˇˎ˄ ˉΦ˔Φ ˉʶˊˉʱˍʹ˃ʰΣ 
ˉˇʵʹ˂ʰˋʾʰΦ

71% ̄ ʽˋˍʶˏˇˎ˄ ˈˍʽ ˇʽ ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ʶˍʰʽˊʶʾʶˌ ˉˊʷˉʶʽ ˄ʰ 
ˉˊˇˋ˒ʷˊˇˎ˄ ˋˍˇˎˌ ˁʰˍʰ˄ʰ˂˖ˍʷˌ ˉʽˇ ʲʽ˗ˋʽ˃ʶˌ 
ˍʰ˅ʽʵʽ˖ˍʽˁʷˌ ʶˉʽ˂ˇʴʷˌΦ

45% ̒ ʰ ʺʻʶ˂ʰ˄ ˇʽ ʵʽʰʵʽˁˍˎʰˁˇʾ ʽˋˍˈˍˇˉˇʽˁˊʰˍʺˋʶ˖˄ ˄ʰ 
ʵʽʷʻʶˍʰ˄ ˒ʾ˂ˍˊˇ ʴʽʰ ʲʽ˗ˋʽ˃ʶˌ κ ˒ʽ˂ʽˁʷˌ ˉˊˇˌ ˍˇ 
ˉʶˊʽʲʱ˂˂ˇ˄ ʶˉʽ˂ˇʴʷˌΦ

73% ̀ ˁˇˉʶˏʶʽ ˄ʰ ˃ʶʾ˄ʶʽ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ ˃ʾʰ ˒ˇˊʱ ˋʶ ʷ˄ʰ 
˒ʽ˂ʽˁˈ ˉˊˇˌ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ʺ ˉˊʱˋʽ˄ˇ ˁʰˍʱ˂ˎ˃ʰΦ

Å ɳˉˇ˃ʷ˄˖ˌ ˉˊˇˇˊʽˋ˃ˇʾΣ ˍˇˎˊʽˋˍʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʵʽʰ˃ˇ˄ʺˌΣ ʶˋˍʾʰˋʹˌΣ ˉʰˊˇ˔ʺˌ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄Σ ˁˍ˂Φ 
ʰˊ˔ʾʸˇˎ˄ ˄ʰ ʶ˒ʰˊ˃ˈʸˇˎ˄ ˉˊʰˁˍʽˁʷˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ ˈˉ˖ˌ ˔ˊʺˋʹ ʰ˄ʰ˄ʶ˗ˋʽ˃˖˄ ˉʹʴ˗˄ ʶ˄ʷˊʴʶʽʰˌΣ ʰˏ˅ʹˋʹ 
ˍʹˌ ʶ˄ʶˊʴʶʽʰˁʺˌ ʰˉˈʵˇˋʹˌΣ ʲʶ˂ˍʽˋˍˇˉˇʾʹˋʹ ˍʹˌ ˔ˊʺˋʹˌ ˉˈˊ˖˄Σ ˉˊˇ˗ʻʹˋʹ ˍʹˌ ˉˊˇˋˍʰˋʾʰˌ ˍˇˎ 
ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌΣ ʶˉʷ˄ʵˎˋʹ ˋˍʹ ʵʽʰ˔ʶʾˊʽˋʹ ˁʰʽ ʶ˂ʰ˔ʽˋˍˇˉˇʾʹˋʹ ˍ˖˄ ʰˉˇʲ˂ʺˍ˖˄ όˉΦ˔Φ ˃ʶʾ˖ˋʹ ˍ˖˄ 
ˉ˂ʰˋˍʽˁ˗˄ ʰˉˇˊˊʽ˃˃ʱˍ˖˄ ˃ʶ ˍʹ˄ ʰˉʰʴˈˊʶˎˋʹ ˍ˖˄ ˉ˂ʰˋˍʽˁ˗˄ ˁʰ˂ʰ˃ʰˁʽ˗˄ύΣ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍ˖˄ 
ʶˁˉˇ˃ˉ˗˄ ʱ˄ʻˊʰˁʰΣ ˍʹˌ ˊˏˉʰ˄ˋʹˌ ˁʰʽ ˍ˖˄ ʰˉˇˊˊʽ˃˃ʱˍ˖˄Φ

Å ɳˉʽˉ˂ʷˇ˄Σ ˇ˂ˇʷ˄ʰ ˁʰʽ ˃ʶʴʰ˂ˏˍʶˊˇˌ ʰˊʽʻ˃ˈˌ ˉˊˇˇˊʽˋ˃˗˄ ˁʰʽ ˍˇˎˊʽˋˍʽˁ˗˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ʶˉʽʵʽ˗ˁʶʽ ˄ʰ 
ˉʽˋˍˇˉˇʽʹʻʶʾ ˖ˌ ˉˊˇˌ ˍʽˌ ˉˊʰˁˍʽˁʷˌ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ˁʰʽ ˁˇʽ˄˖˄ʽˁˇˇʽˁˇ˄ˇ˃ʽˁʺˌ ʲʽ˖ˋʽ˃ˈˍʹˍʰˌ ˉˇˎ 
ʶ˒ʰˊ˃ˈʸʶʽ ʴʽʰ ˄ʰ ʵʽʰ˒ˇˊˇˉˇʽʺˋʶʽ ˍˇ ˉˊˇʿˈ˄ κ ˎˉʹˊʶˋʾʰ ˍˇˎ ˁʰʽ ˄ʰ ʲʶ˂ˍʽ˗ˋʶʽ ˍʹ˄ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈˍʹˍʰ 
ˁʰʽ ˍʹ˄ ˍˇˉˇʻʷˍʹˋʺ ˍˇˎ ˋˍʹ˄ ʰʴˇˊʱΦ

Å ʆˇ ˉˊˈʲ˂ʹ˃ʰ ˍˇˎ ˎˉʶˊˍˇˎˊʽˋ˃ˇˏ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ʷ˔ʶʽ ʻʶˍʽˁʺ ʶˉʾʵˊʰˋʹ ˋˍˇ˄ ʁʽˁˇˍˇˎˊʽˋ˃ˈΣ ˁʰʻ˗ˌ 
ˉˊˈˁʶʽˍʰʽ ʴʽʰ ʷ˄ʰ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇʿˈ˄ ˃ʶ ˔ʰ˃ʹ˂ʺ ʶˉʾʵˊʰˋʹ ˋˍˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˁʰʽ ˋˍˇ ˒ˎˋʽˁˈ 
ˉʶˊʽʲʱ˂˂ˇ˄Φ

ɼʰ˄ʱ˂ʽʰ ʵʽʰ˄ˇ˃ʺˌ

ʆ˃ʺ˃ʰˍʰ ˉʶ˂ʰˍʶʾʰˌ

ʆʰ˅ʽʵʽ˖ˍʽˁʱ 

ˉˊʰˁˍˇˊʶʾʰ 

ʆˇˎˊʽˋ˃ˇˏ ʆˊʾˍʹˌ 

ɶ˂ʽˁʾʰˌ ʃʶˊʽˉʷˍʶʽʰˌ

ʆʰ˅ʽʵʽ˖ˍʽˁʱ 

ˉˊʰˁˍˇˊʶʾʰ 

ʁʽˁˇˍˇˎˊʽˋ˃ˇˏ

ɲʽʰʵʽˁˍˎʰˁʱ 

ˍʰ˅ʽʵʽ˖ˍʽˁʱ 

ˉˊʰˁˍˇˊʶʾʰ(OTAs)

ɳ˅ʶʽʵʽˁʶˎ˃ʷ˄ʰ 

ʵʽʰʵʽˁˍˎʰˁʱ 

ˍʰ˅ʽʵʽ˖ˍʽˁʱ 

ˉˊʰˁˍˇˊʶʾʰ

ɯ˃ʶˋʶˌ ˉ˖˂ʺˋʶʽˌ 

όˍˇˉʽˁʷˌ 

ʶˉʽ˔ʶʽˊʺˋʶʽˌΣDMCs)

ɿʶʰˊˇʾ ʁʽˁˇˍˇˎˊʾˋˍʶˌ

Å ɶ˂ʽˁʾʰ ˃ʶˍʰ˅ˏ нрҍрл ʶˍ˗˄Σ ˃ʶ ˉʽˇ ˉʶˊʽˇˊʽˋ˃ʷ˄ˇ 

˔ˊˈ˄ˇ ˁʰʽ ʶʽˋˈʵʹ˃ʰΣ ʶʾ˄ʰʽ ʶˉʰʴʴʶ˂˃ʰˍʾʶˌ ˃ʶ 

ˎ˕ʹ˂ˈ ˃ˇˊ˒˖ˍʽˁˈ ʶˉʾˉʶʵˇ ˁʰʽ ʰ˄ʶˉˍˎʴ˃ʷ˄ʹ 

ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺ ˋˎ˄ʶʾʵʹˋʹ

ʁʽˁˇˍˇˎˊʾˋˍʶˌ˃ʶʴʱ˂ʹˌ ʹ˂ʽˁʾʰˌ

Å ɶ˂ʽˁʾʰ ˃ʶˍʰ˅ˏ рлҍтл ʶˍ˗˄Σ ˃ʶ ˔ˊˈ˄ˇ ˁʰʽ 

ʶʽˋˈʵʹ˃ʰ ʴʽʰ ˍʰ˅ʾʵʽʰ ˁʰʽ ˎ˕ʹ˂ˈ ˃ˇˊ˒˖ˍʽˁˈ 

ʶˉʾˉʶʵˇ

Å ɮ˄ʰʸʹˍʱ ʰˎʻʶ˄ˍʽˁʷˌΣ ˃ˇ˄ʰʵʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌΣ 

ˉˇ˂ˎˍʷ˂ʶʽʰ ˁʰʽ ʱ˄ʶˋʹ ˁʰʽ ʶʾ˄ʰʽ ʵʽʰˍʶʻʶʽ˃ʷ˄ˇˌ ˄ʰ 

ˉ˂ʹˊ˗ˋʶʽ όˉΦ˔Φ ʵʽʰ˃ˇ˄ʺ ˋʶ luxury ecolodges)
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ʆʰ ˋˎˋˍʺ˃ʰˍʰ ˉʽˋˍˇˉˇʾʹˋʹˌ ˁʰʽ ˉˊˈˍˎˉʰ ˉˇʽˈˍʹˍʰˌ ˍʹˌ ɹˋˉʰ˄ʾʰˌΣ Ceres EcoLabelΣ ˁʰʽ ˍʹˌ ʅ˂ˇʲʶ˄ʾʰˌΣ Green Scheme of Slovenian 
TourismΣ ˋˎ˃ʲʱ˂˂ˇˎ˄ ˋˍʹ˄ ˎʽˇʻʷˍʹˋʹ ˉˊʰˁˍʽˁ˗˄ ʲʽ˗ˋʽ˃ˇˎ ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ˋˍʹ˄ ʶˎˊˏˍʶˊʹ ˉˊˇʲˇ˂ʺ ˍˇˎ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏΦʆ W̌ILDSEA 
Europe h ˉˇˍʶ˂ʶʾ ʷ˄ʰ ʵʾˁˍˎˇ ˉˊˇˇˊʽˋ˃˗˄ ϧ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˁʰʽ marketplace ˁ ʰʽ˄ˇˍˈ˃˖˄ ˉˊˇʿˈ˄ˍ˖˄ ʻʰ˂ʱˋˋʽˇˎ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏΦ

ʁʽˁˇˍˇˎˊʽˋ˃ˈˌμ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ

ʃʹʴʷˌ: Ecotur, Slovenian Tourist Board, Visit Goodplace, Wildsea

Ceres EcoLabel

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʅˏˋˍʹ˃ʰ ˉʽˋˍˇˉˇʾʹˋʹˌ ˉˇʽˈˍʹˍʰˌ ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏ 
ˋˍʹ˄ ɹˋˉʰ˄ʾʰ ˉˇˎ ʰ˄ʰˉˍˏ˔ʻʹˁʶ ʰˉˈ ˍˇ  ɺʵˊˎ˃ʰ ʁʽˁˇʰʴˊˇˍˇˎˊʽˋ˃ˇˏ(CǳƴŘŀŎƛƽƴ
Ecoagroturismoҍ9/h¢¦wύˍˇ нлмл ˃ʶ ˋˁˇˉˈ ˍʹ ʵʽʰˍʺˊʹˋʹ ˁʰʽ ʵʽʱʵˇˋʹ ˍʹˌ 
˒ˎˋʽˁʺˌΣ ʰʴˊˇˍʽˁʺˌ ˁʰʽ ʶʻ˄ˇʴˊʰ˒ʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˍʹˌ ˔˗ˊʰˌ ˁʰʽ ˍʹ˄ ʲʽ˗ˋʽ˃ʹ 
ʰ˄ʱˉˍˎ˅ʹ ˍ˖˄ ʰʴˊˇˍʽˁ˗˄ ˉʶˊʽ˒ʶˊʶʽ˗˄ ˃ʶ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˍ˖˄ ˍˇˉʽˁ˗˄ ˁˇʽ˄˖˄ʽ˗˄Φ

Å ʆˇ ʵʾˁˍˎˇ ˍ˖˄ ˉʽˋˍˇˉˇʽʹ˃ʷ˄˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ Ceres Ecotur̄ ʶˊʽ˂ʰ˃ʲʱ˄ʶʽ 
ˇʽˁˇ˂ˇʴʽˁʱҍʰʴˊˇˍˇˎˊʽˋˍʽˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰΣ ʶˍʰʽˊʶʾʶˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˁʰʽ ˉʰˊˇ˔ʺˌ 
˒ˎˋʽˇ˂ʰˍˊʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ˃ʶ ˋˁˇˉˈ ˍʹ˄  ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍˇˎ 
ˇʽˁˇ˂ˇʴʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏ ˋˍʽˌ ʰʴˊˇˍʽˁʷˌ ˉʶˊʽˇ˔ʷˌ ˍʹˌ ɹˋˉʰ˄ʾʰˌΦ 

Å ʇˉʱˊ˔ˇˎ˄ п ʵʽʰ˒ˇˊʶˍʽˁʷˌ ˉʽˋˍˇˉˇʽʺˋʶʽˌ ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍˇ˄ ˍˏˉˇ ˍʹˌ ʶˉʽ˔ʶʾˊʹˋʹˌ:

ҍ ɰʽ˗ˋʽ˃ʰ ˍˇˎˊʽˋˍʽˁʱ ˁʰˍʰ˂ˏ˃ʰˍʰ:ˉʽˋˍˇˉˇʾʹˋʹ ˃ʶ ʲʱˋʹ ˍʽˌ ʻʶ˃ʰˍʽˁʷˌ 
ʶ˄ˈˍʹˍʶˌ ʲʽ˗ˋʽ˃ʹ ʴʶ˖ˊʴʾʰΣ ˉˇ˂ʽˍʽˋˍʽˁʺ ˁ˂ʹˊˇ˄ˇ˃ʽʱ ϧ ʰʴˊˇˍʽˁʺ ʰ˄ʱˉˍˎ˅ʹΣ 
˒ˎˋʽˁˈ ˉʶˊʽʲʱ˂˂ˇ˄Σ ˉˊˇˋˍʰˋʾʰ ˍʹˌ ˒ˏˋʹˌ

ҍ ɳˉʽ˔ʶʽˊʺˋʶʽˌ ˇʽˁˇʴʶ˄ʶʽʰˁʺˌ ʴʶ˖ˊʴʾʰˌ:ˉʽˋˍˇˉˇʾʹˋʹ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍʹ˄ 
AccueilPaysanΣ ʷ˄ʰ˄ ɱʰ˂˂ʽˁˈ ʁˊʴʰ˄ʽˋ˃ˈ ɮʴˊˇˍˇˎˊʽˋ˃ˇˏ ˃ʶ ˉʰˊˇˎˋʾʰ ˋʶ нп 
˔˗ˊʶˌ ˔ˇˊʹʴˇˏ˃ʶ˄ʹ ˋʶ ˇʽˁˇʴʶ˄ʶʽʰˁʷˌ ˃ˇ˄ʱʵʶˌ ʴʶ˖ˊʴʽˁʺˌ ˉʰˊʰʴ˖ʴʺˌΣ 
ʵʰˋˇˁˇ˃ʾʰˌΣ ʰ˂ʽʶʾˌΣ ˁˍʹ˄ˇˍˊˇ˒ʾʰˌ ˁʰʽ ʽ˔ʻˎˇˁʰ˂˂ʽʷˊʴʶʽʰˌΦ ʆʰ ˁˊʽˍʺˊʽʰ ˉˇˎ 
ˉˊʷˉʶʽ ˄ʰ ˉ˂ʹˊˇˏ˄ˍʰʽ ʰ˒ˇˊˇˏ˄ ˍʹ˄ ˇˊʴʰ˄ʽˁʺ ˉʰˊʰʴ˖ʴʺ ˉˊˇʿˈ˄ˍ˖˄ 
˔ʶʽˊˇˍʶ˔˄ʾʰˌ ˁʰʽ ʰʴˊˇˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʱˌ, ̱ ʹ˄ ˉʰˊˇ˔ʺ 
ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄, ̱ ʹ˄ ʵʽʰˍʺˊʹˋʹˌ ˍʹˌ ʰʴˊˇˍʽˁʺˌ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁʺˌ 
ˁ˂ʹˊˇ˄ˇ˃ʽʱˌΣ ˍʹ˄ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌ ˍ˖˄ ˒ˎˋʽˁ˗˄ ˉˈˊ˖˄Φ

ҍ ɳˉʽ˔ʶʽˊʺˋʶʽˌ ˒ˎˋʽˇ˂ʰˍˊʽˁ˗˄ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄:ʆʰ ˁˊʽˍʺˊʽʰ ˋ˔ʶˍʾʸˇ˄ˍʰʽ ˃ʶ ˍʹ 
ʴ˄˗ˋʹ ˍˇˎ ˉˊˇˇˊʽˋ˃ˇˏΣ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˋˍʹ˄ ˍˇˉʽˁʺ ˇʽˁˇ˄ˇ˃ʾʰΣ ˍʹ˄ 
ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺ ʲʽ˖ˋʽ˃ˈˍʹˍʰΣ ˍʹ˄ ʰˋ˒ʱ˂ʶʽʰ ˁʰʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˎˉʹˊʶˋʽ˗˄Φ

ҍ ʁʽˁˇ˂ˇʴʽˁʺ ʴʰˋˍˊˇ˄ˇ˃ʾʰ:ʃʽˋˍˇˉˇʾʹˋʹ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˄ 
ˍˇˉʽˁʱ ˁʰʽ ˇʽˁˇ˂ˇʴʽˁʱ ˉˊˇʿˈ˄ˍʰ κ ˍˊˈ˒ʽ˃ʰΣ ˋˎ˃ʲʱ˂˂ˇˎ˄ ˋˍʹ ʵʽʰˍʺˊʹˋʹ ˍʹˌ 
ʰʴˊˇˍʽˁʺˌ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁʺˌ ˁ˂ʹˊˇ˄ˇ˃ʽʱˌ ˁʰʽ ʶ˒ʰˊ˃ˈʸˇˎ˄ ʲʽ˗ˋʽ˃ʹ 
ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺ ʵʽʰ˔ʶʾˊʽˋʹ ˍ˖˄ ˒ˎˋʽˁ˗˄ ˉˈˊ˖˄Φ

ʃˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

Å ɶ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ Ecoturʁ ˉʽˍˊʷˉʶʽ ˋˍˇ ˔ˊʺˋʹ ˄ʰ ˉˊʰʴ˃ʰˍˇˉˇʽʺˋʶʽ ʰˉʶˎʻʶʾʰˌ 
ʵʽʰʵʽˁˍˎʰˁʷˌ ˁˊʰˍʺˋʶʽˌ ˉʽˋˍˇˉˇʽʹ˃ʷ˄ʹˌ ʵʽʰ˃ˇ˄ʺˌ ˁʰʽ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄Φ

Å ʆˇ ʵʾˁˍˎˇ ʷ˔ʶʽ ʶˉʶˁˍʰʻʶʾ ˃ʷˋ˖ ˋˎ˄ʶˊʴʰˋʽ˗˄ ˋˍʹ˄ ʃˇˊˍˇʴʰ˂ʾʰ ˁʰʽ ˍʹ˄ ɼˇ˂ˇ˃ʲʾʰ 
ˁʰʽ ˉʰˊʷ˔ʶʽ ʶˁˉʰʾʵʶˎˋʹ ʴʽʰ ˍˇ˄ ʁʽˁˇˍˇˎˊʽˋ˃ˈҍɮʴˊˇˍˇˎˊʽˋ˃ˈ.

Green Scheme of Slovenian Tourism (GSST)

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ʅˏˋˍʹ˃ʰ ˉʽˋˍˇˉˇʾʹˋʹˌ ˁʰʽ ˉˊˈˍˎˉˇ ˉˇʽˈˍʹˍʰˌ ˉˇˎ ʰ˄ʰˉˍˏ˔ʻʹˁʶ ˋʶ ʶʻ˄ʽˁˈ 
ʶˉʾˉʶʵˇ ʴʽʰ ˍʹ˄ ʶ˄ˇˉˇʾʹˋʹ ˍ˖˄ ˉˊˇˋˉʰʻʶʽ˗˄ ʰʶʽ˒ˈˊˇˎ ˍˇˎˊʽˋˍʽˁʺˌ ʰ˄ʱˉˍˎ˅ʹˌ 
ˋˍʹ ˔˗ˊʰΣ ˍʹ˄ ˉˊˇˋ˒ˇˊʱ ˍʶ˔˄ˇʴ˄˖ˋʾʰˌ ˋʶ ˉʰˊˈ˔ˇˎˌˎˉʹˊʶˋʽ˗˄ ˁʰʽ 
ˉˊˇˇˊʽˋ˃ˇˏˌ ʴʽʰ ˍʹ˄ ʰ˅ʽˇ˂ˈʴʹˋʹ ˁʰʽ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ˉˊˇʴˊʰ˃˃ʱˍ˖˄ ʰʶʽ˒ˇˊʾʰˌ 
ˍˇˎˌ ˁʰʽ ˍʹ˄  ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍ˖˄ ˉʽˋˍˇˉˇʽʹ˃ʷ˄˖˄ ˉˊˇˇˊʽˋ˃˗˄ ˁʰʽ 
ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˎˉˈ ˍˇ brand SLOVENIA GREEN.

Å ɰʰˋʽˁˈˌ ˋˍˊʰˍʹʴʽˁˈˌ ˋˍˈ˔ˇˌ ˍˇˎ GSST hˉˇˍʶ˂ʶʾ ʹ ʶʽˋʰʴ˖ʴʺ ʲʽ˗ˋʽ˃˖˄ ˃ˇ˄ˍʷ˂˖˄ 
ˋˍˇ˄ ˍˇˎˊʽˋ˃ˈΣ ˍˈˋˇ ˋˍˇ ʶˉʾˉʶʵˇ ˍ˖˄ ˉʰˊˈ˔˖˄ˎˉʹˊʶˋʽ˗˄ ˈˋˇ ˁʰʽ ˍ˖˄ 
ˉˊˇˇˊʽˋ˃˗˄Σ ˁʰʻ˗ˌ ʹ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˁʰʽ ʹ ˉˊʱˋʽ˄ʹ ʰ˄ʱˉˍˎ˅ʹ ʰˉˇˍʶ˂ʶʾ ˍˇ ʲʰˋʽˁˈ 
ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈ ˉ˂ʶˇ˄ʷˁˍʹ˃ʰ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˍʹˌ ˔˗ˊʰˌ ˃ʶ ʲʱˋʹ ˍʹ˄ 
ˋˍˊʰˍʹʴʽˁʺ ˍˇˎ ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ʅ˂ˇʲʶ˄ʾʰˌ όSlovenian Tourist Board).

ʅˏˋˍʹ˃ʰ ˉʽˋˍˇˉˇʾʹˋʹˌ

Å ɶ ʶˍʽˁʷˍʰ SLOVENIA GREEN ˔ˇˊʹʴʶʾˍʰʽ ˋʶ ˉˊˇˇˊʽˋ˃ˇˏˌ όʵʽʰ˒ˇˊʶˍʽˁʱ ʶˉʾˉʶʵʰ 
ʰ˄ʱ˂ˇʴʰ ˃ʶ ˍˇ ʶˉʾˉʶʵˇ ʶˁˉ˂ʺˊ˖ˋʹˌ ˍ˖˄ ˁˊʽˍʹˊʾ˖˄ύΣ ˉʰˊˈ˔ˇˎˌˎˉʹˊʶˋʽ˗˄ 
(ʵʽʰ˒ˇˊʶˍʽˁʷˌ ʶˍʽˁʷˍʶˌ ʴʽʰ ˁʰˍʰ˂ˏ˃ʰˍʰΣ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰ ˁʰʽ ʰ˅ʽˇʻʷʰˍʰύ 
ˁʰʽ ˉʱˊˁʰ ˉˇˎ ʽˁʰ˄ˇˉˇʽˇˏ˄ˍʰ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ˁˊʽˍʺˊʽʰ ˁʰʽ ʵʶʾˁˍʶˌ ˍˇSˎGGT
ʶ˄ʰˊ˃ˇ˄ʽˋ˃ʷ˄ˇˎˌ ˃ʶ ʵʽʶʻ˄ʺ ˉˊˈˍˎˉʰ ˉΦ˔Φ European Tourism Indicators System 
(ETIS) ˁ ʰʽ Green Destinations Standard (GDS)Φ ɴ˔ˇˎ˄ ˉʽˋˍˇˉˇʽʹʻʶʾ ро 
ˉˊˇˇˊʽˋ˃ˇʾΣ пс ˁʰˍʰ˂ˏ˃ʰˍʰΣ п ˉʱˊˁʰΣ н ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰ ˁʰʽ м ʰ˅ʽˇʻʷʰˍˇΦ

Å ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ʅ˂ˇʲʶ˄ʾʰˌ ʶʾ˄ʰʽ ˎˉʶˏʻˎ˄ˇˌ ʴʽʰ ˍʹ ʵʽʰ˔ʶʾˊʽˋʹ ˁʰʽ 
ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ˋˎˋˍʺ˃ʰˍˇˌΣ ˍʹ˄ ʶˁˉʰʾʵʶˎˋʹ ˁʰʽ ˍʹ˄ ʵʽʶʻ˄ʺ ˉˊˇ˗ʻʹˋʹ ˍˇˎΣ 
ʶ˄˗ ʹ ˉʽˋˍˇˉˇʾʹˋʹ ˉˊʰʴ˃ʰˍˇˉˇʽʶʾˍʰʽ ʰˉˈ ˍˇ ˋˍˊʰˍʹʴʽˁˈ ˋˎ˄ʶˊʴʱˍʹ Goodplace, 
ʶˍʰʽˊʶʾʰ ˃ʶ ʰʵʶʽˇʵˈˍʹˋʹʰˉˈ ˍˇ GDS ɹ ʽʰ ˍˇ ˋˁˇˉˈ ʰˎˍˈΦ

ɳˉʽˉˊˈˋʻʶˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ

WILDSEA Europe

ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ɲʾˁˍˎˇ ˍˇˉʽˁ˗˄ ˍˇˎˊʽˋˍʽˁ˗˄ ʰˊ˔˗˄Σ ˇˊʴʰ˄ʽˋ˃˗˄ ʵʹ˃ˈˋʽʰˌ ʵʽˇʾˁʹˋʹˌΣ 
ˇʽˁˇˍˇˎˊʽˋˍʽˁ˗˄ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˁʰʽ ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁ˗˄ ɾɼʁ ˉˇˎ ˋˍˇ˔ʶˏʶʽ ˋˍʹ˄ 
ˁʰ˂˂ʽʷˊʴʶʽʰ ˍˇˎ ˋʶʲʰˋ˃ˇˏ ˁʰʽ ˍʹˌ ʴ˄˗ˋʹˌ ʴʽʰ ˍʹ ʻʱ˂ʰˋˋʰΣ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍˇˎ 
ʻʰ˂ʱˋˋʽˇˎ ˁʰʽ ˍˇˎ ˎˉʰʾʻˊʽˇˎ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏΣ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˍ˖˄ ˃ʽˁˊ˗˄ 
ˍˇˉʽˁ˗˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˁʰʽ ˍʹ ʵʽʰˍʺˊʹˋʹ ˍˇˎ ʻʰ˂ʱˋˋʽˇˎ ˇʽˁˇˋˎˋˍʺ˃ʰˍˇˌ ˃ʷˋ˖ 
ˍˇˎ ʲʽ˗ˋʽ˃ˇˎ ˍˇˎˊʽˋ˃ˇˏΦ 

Å ɳʾ˄ʰʽ ʷ˄ʰ ʷˊʴˇ ˋˏ˃ˉˊʰ˅ʹˌ ʵʹ˃ˇˋʾˇˎ ˁʰʽ ʽʵʽ˖ˍʽˁ˗˄ ˒ˇˊʷ˖˄ ˉˇˎ ʷ˔ʶʽ ˂ʱʲʶʽ 
˔ˊʹ˃ʰˍˇʵˈˍʹˋʹ ʰˉˈ ˍʹ˄ ɳˎˊ˖ˉʰʿˁʺ ɴ˄˖ˋʹΦ

ɰʰˋʽˁʱ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ

Å ɲʽʰʵʽˁˍˎʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ κ marketplace ʁ ˃ˉʶʽˊʽ˗˄ʻʰ˂ʱˋˋʽˇˎ ˁʰʽ ˎˉʰʾʻˊʽˇˎ 
ʁʽˁˇˍˇˎˊʽˋ˃ˇˏ ˉˇˎ ʵʾ˄ʶʽ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ:

ҍ ˋʶ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇˎˌ ˍˇˎˊʽˋˍʽˁˇˏˌ ˉˊʱˁˍˇˊʶˌ ˄ʰ ˋˎ˃˃ʶˍʱˋ˔ˇˎ˄ ˋʶ ˃ʾʰ 
ʵˎ˄ʰ˃ʽˁʺ ˁʰ˃ˉʱ˄ʽʰ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ˍˇˎ ʁʽˁˇˍˇˎˊʽˋ˃ˇˏΣ ˄ʰ 
˔ˊʹˋʽ˃ˇˉˇʽʺˋˇˎ˄ ʵʽʰʵʽˁˍˎʰˁʱ ʶˊʴʰ˂ʶʾʰ ʴʽʰ ˄ʰ ʵʽʰʻʷˋˇˎ˄ ˍʰ ˉˊˇʿˈ˄ˍʰ κ 
ˎˉʹˊʶˋʾʶˌ ˍˇˎˌ ˁʰʽ 

ҍ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˄ʰ ʶˉʽ˂ʷ˅ˇˎ˄ ʰˉˈ ʷ˄ʰ ʶˏˊˇˌ ʶ˃ˉʶʽˊʽ˗˄ 
ʻʰ˂ʱˋˋʽʰˌ ʱʴˊʽʰˌ ʸ˖ʺˌ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ˁʰʽ ˄ʰ ˉˊʰʴ˃ʰˍˇˉˇʽʺˋˇˎ˄ 
ʰˉʶˎʻʶʾʰˌ ˁˊʰˍʺˋʶʽˌ ʵʽʰ˃ʷˋˇˎ ˍʹˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌΦ

Å ʆˇ ʵʾˁˍˎˇ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʰˉˈ ф ˔˗ˊʶˌ όɳ˂˂ʱʵʰΣ ɹˊ˂ʰ˄ʵʾʰΣ ɼˊˇʰˍʾʰΣ 
ɹˍʰ˂ʾʰΣ ʃˇˊˍˇʴʰ˂ʾʰΣ ɹˋˉʰ˄ʾʰΣ ʅˇˎʹʵʾʰΣ ʁ˂˂ʰ˄ʵʾʰΣ ɶ˄˖˃ʷ˄ˇ ɰʰˋʾ˂ʶʽˇύΦ

Å ʁʽ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˃ʷ˂ʹ ˍˇˎ ʵʽˁˍˏˇˎ κ marketplace ̡ ʰʻ˃ˇ˂ˇʴˇˏ˄ˍʰʽ ˃ʶ ʲʱˋʹ ʷ˄ʰ 
ʵʽʰʵʽˁˍˎʰˁˈ ʶˊ˖ˍʹ˃ʰˍˇ˂ˈʴʽˇ όˁ˂ʾ˃ʰˁʰ м ʷ˖ˌ р ς̍ ˋʶˌ ʷ˔ˇˎ˄ ʲʰʻ˃ˇ˂ˇʴʾʰ о 
˃ˉˇˊˇˏ˄ ˄ʰ ˂ʶʽˍˇˎˊʴʺˋˇˎ˄ ˋˍʹ˄ ˉ˂ʰˍ˒ˈˊ˃ʰύ ˃ʶ ˁˊʽˍʺˊʽˇ ˍˇ ʶˉʾˉʶʵˇ 
ˉʶˊʽʲʰ˂˂ˇ˄ˍʽˁʺˌ ʵʽʰ˔ʶʾˊʽˋʹˌΣ ˋˎ˃ʲˇ˂ʺˌ ˍˇˎˌ ˋˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍʹˌ ʴ˄˗ˋʹ ˍʹˌ 
ʻʱ˂ʰˋˋʰˌ ˁʰʽ ˎˉˇˋˍʺˊʽ˅ʹˌ ˍʹˌ ʷˊʶˎ˄ʰˌ ˁʰʽ ʵʽʰˍʺˊʹˋʹˌ ˍʹˌ ʻʰ˂ʱˋˋʽʰˌ ʸ˖ʺˌΦ

Å ɶ ˉ˂ʰˍ˒ˈˊ˃ʰ ʵʾ˄ʶʽˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ˋˍˇˎˌ ˔ˊʺˋˍʶˌ ˄ʰ ʴˊʱ˕ˇˎ˄ ˁˊʽˍʽˁʷˌ ʴʽʰ ˍʹ˄ 
ˉˇʽˈˍʹˍʰ ˍ˖˄ ʶ˃ˉʶʽˊʽ˗˄ ˁʰʽ ˍʹ ˋˎ˃˃ˈˊ˒˖ˋʹ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˃ʶ ˍʰ ˁˊʽˍʺˊʽʰ 
ˍˇˎ WILDSEA Europe.

Å H ̄ ˂ʰˍ˒ˈˊ˃ʰ ʵʽʰʻʷˍʶʽ ʶ˃ˉʶʽˊʾʶˌ ˁʰˍʱʵˎˋʹˌΣ ˁˇ˂ˏ˃ʲʹˋʹˌ ˃ʶ ʰ˄ʰˉ˄ʶˎˋˍʺˊʰΣ 
ˁʰʴʽʱˁΣ ˉʰˊʰˁˇ˂ˇˏʻʹˋʹˌ ˁʰˊ˔ʰˊʽ˗˄ ϧ ˒ʰ˂ʰʽ˄˗˄Σ ʶˁʵˊˇ˃ʷˌ ˃ʶ ˋˁʱ˒ˇˌ ϧ 
ˁˊˇˎʰʸʽʷˊʶˌΣ surfing, ʁ ˎʶ˅ʾʰˌΣ ʱʴˊʽʰˌ ˉʶʸˇˉˇˊʾʰˌ ϧ ˉˇʵʹ˂ʰˋʾʰˌΣ kayak, 
coasteering.

Å ʃʽˋˍˇˉˇʽʹ˃ʷ˄ˇ όSLOVENIA GREENύ ˍʰ˅ʽʵʽ˖ˍʽˁˈ ˉˊʰˁˍˇˊʶʾˇΣ ˍˇ ˇˉˇʾˇ 
ʽʵˊˏʻʹˁʶ ˃ʶ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˍʹˌ Goodplaceˁ ʰʽ ˉˊˇˋ˒ʷˊʶʽ 
ˇʽˁˇˍˇˎˊʽˋˍʽˁʷˌʶˁʵˊˇ˃ʷˌ ˉʶʸˇˉˇˊʾʰˌΣ ˉˇʵʹ˂ʰˋʾʰˌ ˁʰʽ 
ˉʰˊʰˁˇ˂ˇˏʻʹˋʹˌ ʱʴˊʽʰˌ ʸ˖ʺˌΦ

Å ɾʶˍʰ˅ˏ ʱ˂˂˖˄ ˉʰˊʷ˔ʶʽ ʷ˄ʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˁʰʽ ʲʽ˗ˋʽ˃ˇ ˉˊˇʿˈ˄ (ˍˇ 
BIKE SLOVENIA GREEN) ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˉʽˋˍˇˉˇʽʹ˃ʷ˄ˇˎˌ 
ˉˊʱˋʽ˄ˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ ˁʰʽ ˃ʶ ˔ˊʹ˃ʰˍˇʵˈˍʹˋʹ ʰˉˈ ˍʹ˄ ɳɳ ˁʰʽ ˍˇ 
ˁˊʱˍˇˌˍʹˌ ʅ˂ˇʲʶ˄ʾʰˌ ˉˇˎ ˋˎ˄ʵˎʱʸʶʽ ˍˇ˄ ʁʽˁˇˍˇˎˊʽˋ˃ˈ ˃ʶ ˍˇ˄ Sports 
& activities.
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ʁ ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ˋˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁˈ ˉˊˇʿˈ˄ ˉˇˎ ʰ˒ˇˊʱ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ʶ˃ˉʶʽˊʾʶˌ κ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ 
ʴʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ˔ʰˊʰˁˍʺˊʰ ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˋˍˇʽ˔ʶʾˇ ʶ˄ʾˋ˔ˎˋʹˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˃ʶ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹ ˋʹ˃ʰˋʾʰΦ

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

ʃʹʴʷˌ: World Food Travel AssociationΣ ɶ ɱʰˋˍˊˇ˄ˇ˃ʾʰ ˖ˌ ʃʰˊʱʴˇ˄ˍʰˌ ɳ˃ˉ˂ˇˎˍʽˋ˃ˇˏ ˍʹˌ ʆʰ˅ʽʵʽ˖ˍʽˁʺˌ ɳ˃ˉʶʽˊʾʰˌ ˁʰʽ ɮ˄ʰʲʱʻ˃ʽˋʹˌ ˍˇˎ ʆˇˎˊʽˋˍʽˁˇˏ ʃˊˇʿˈ˄ˍˇˌ μ ɹɿʅɳʆɳ

ɮ˂ˎˋʾʵʰ ʰ˅ʾʰˌ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ

ɼ˂ʱʵˇˌ ˍˇˎ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ

ɱʶ˖ˊʴʾʰ κ  ˁˍʹ˄ˇˍˊˇ˒ʾʰʃˊˇʿˈ˄ˍʰ
ʇˉʹˊʶˋʾʶˌ 

ˍˊˇ˒ʾ˃˖˄

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ 

ʆˇˎˊʽˋ˃ˈˌ

Å ʃˊ˗ˍʶˌ ˏ˂ʶˌ

Å ɮʴˊˇˁˍʺ˃ʰˍʰ

Å ɳˊʴˇˋˍʱˋʽʰ

Å ɾʰʸʽˁʺ ʰʴˇˊʱ

Å ɰʽˇˍʶ˔˄ʾʰ

Å ɳ˅ʰʴ˖ʴʷˌ

Å ɮ˄ʶ˅ʱˊˍʹˍʰ 
ʶˋˍʽʰˍˈˊʽʰ ϧ 
ʰ˂ˎˋʾʵʶˌ

Å ɳ˃ˉʶʽˊʾʶˌ ˒ʰʴʹˍˇˏ 
ϧ ˉˇˍˇˏ

Å ɱˁˇˎˊ˃ʷʶ˃ˉʶʽˊʾʶˌ

ʃˊˇˋˍʽʻʷ˃ʶ˄ʹ ʰ˅ʾʰ

Å ʃʰˊʰʴ˖ʴˇʾ 

Å ʅ˔ˇ˂ʷˌ ϧ ˃ʰʻʺ˃ʰˍʰ 
ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ

Å ɮʴˊˇˁˍʺ˃ʰˍʰ ϧ ˎˉʰʾʻˊʽʶˌ 
ʰʴˇˊʷˌ

Å ɳˁʵʹ˂˗ˋʶʽˌ ˒ʰʴʹˍˇˏ ϧ 
ˉˇˍˇˏ

Å ɽʽʰ˄ʽˁʺ ˉ˗˂ʹˋʹ ϧ 
ˉʰ˄ˍˇˉ˖˂ʶʾʰ

Å ɳˋˍʽʰˍˈˊʽʰΣ ˁʰ˒ʷΣbar

Å ɲʽʰ˄ˇ˃ʺ κ ʶʽˋʰʴ˖ʴʷˌ κ 
ʶ˅ʰʴ˖ʴʷˌ

ɳˉʽ˔ʶʽˊʺˋʶʽˌ ˍˊˇ˒ʾ˃˖˄ ϧ 
ˉˇˍ˗˄

Å ɲʽʰ˃ˇ˄ʺ

Å ɱʰˋˍˊˇ˄ˇ˃ʽˁʱ ʰ˅ʽˇʻʷʰˍʰ

Å ʅˎ˄ʰ˄ˍʺˋʶʽˌ ϧ ˋˎ˄ʷʵˊʽʰ

Å ʁˊʴʰ˄ʽˋ˃ˇʾ ʆˇˎˊʽˋ˃ˇˏ

Å ʆʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰ

Å ɾʶˍʰ˒ˇˊʱ

ʆˇˎˊʽˋˍʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ 
ˇˊʴʰ˄ʽˋ˃ˇʾ

Å ɼˎʲʶˊ˄ʺˋʶʽˌ

Å ɳˉʰʴʴʶ˂˃ʰˍʽˁʷˌ 
ˎˉʹˊʶˋʾʶˌ

Å ɮˁʰʵʹ˃ʰʿˁʺ ˁˇʽ˄ˈˍʹˍʰ

Å ʃˊˇ˃ʹʻʶˎˍʷˌ

Å ɾɾɳ

Å ʆʶ˔˄ˇ˂ˇʴʽˁʷˌ ˉ˂ʰˍ˒ˈˊ˃ʶˌ

Å ɼ˂ʰʵʽˁʷˌ ʶ˄˗ˋʶʽˌ

ʅ˔ʶˍʽʸˈ˃ʶ˄ʶˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ 
ˇˊʴʰ˄ʽˋ˃ˇʾ

ɳ˃ˉʶʽˊʾʶˌ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ

Å ɳˉʾˋˁʶ˕ʹ ϧ ʰʴˇˊʱ ˉˊˇʿˈ˄ˍ˖˄ ʰˉˈ ˃ˉʰˁʱ˂ʽˁʰ κ 
ˉʰˊʰʴ˖ʴˇˏˌ κ ˎˉʰʾʻˊʽʶˌ ʰʴˇˊʷˌ

Å ɳˉʽˋˁʷ˕ʶʽˌ ˋʶ ˇʽ˄ˇˉˇʽʾʰΣ ʸˎʻˇˉˇʽʾʰ ϧ ˋʹ˃ʶʾʰ 
ˉʰˊʰʴ˖ʴʺˌ ˁʰʽ ˍˎˉˇˉˇʾʹˋʹˌ ʲˊ˗ˋʽ˃˖˄ ˎ˂ʽˁ˗˄

Å ɱʶˏ˃ʰˍʰ ˋʶ ʶˋˍʽʰˍˈˊʽʰ (ʴ˄˖ˋˍ˗˄ chef)ʶʾˍʶ 
ˁʰ˄ˇ˄ʽˁʱ ʶʾˍʶ ʴʶˎˋʽʴ˄˖ˋʾʰˌ 

Å ʅˎ˃˃ʶˍˇ˔ʺ ˋʶ ʴʰˋˍˊˇ˄ˇ˃ʽˁʱ ˒ʶˋˍʽʲʱ˂

Å ɳˉʽˋˁʷ˕ʶʽˌ ˋʶ ʵʽʰʵˊʰˋˍʽˁʱ ˃ˇˎˋʶʾʰ

Å ʅˎ˃˃ʶˍˇ˔ʺ ˋʶ ʹ˃ʶˊʾʵʶˌΣ ʵʽʰ˂ʷ˅ʶʽˌ ˁʰʽ ˋˎ˄ʷʵˊʽʰ 
ʶʽʵʽˁˇˏ ˉʶˊʽʶ˔ˇ˃ʷ˄ˇˎ

Å ʃʶˊʽˉˇʾʹˋʹ ˋˉʰ˃ʁ  ʲˊ˗ˋʽ˃ʰ ˉˊˇʿˈ˄ˍʰ

Å ʅˎ˃˃ʶˍˇ˔ʺ ˋʶ ˃ʰʻʺ˃ʰˍʰ κˋʶ˃ʽ˄ʱˊʽʰ ˃ʰʴʶʽˊʽˁʺˌ, 
ʴʶˎˋʽʴ˄˖ˋʾʰˌ ʺ ˉʰˊʰʴ˖ʴʺˌ

ɰʰˋʽˁʷˌ ˍʱˋʶʽˌ

Å ʍˌ ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ˇˊʾʸʶˍʰʽ ʹ ˋˎ˄ˇ˂ʽˁʺ ʵˊʰˋˍʹˊʽˈˍʹˍʰ ˉˇˎ ˉʹʴʱʸʶʽ ʰˉˈ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˍ˖˄ ʶˉʽˋˁʶˉˍ˗˄ ˋʶ ʶ˃ˉʶʽˊʾʶˌ 
ʴʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʶ˄ʵʽʰ˒ʷˊˇ˄ˍˇˌ ς̟ ˌ ˇˊʽʸˈ˄ˍʽˇ ˋˍˇʽ˔ʶʾˇ ˉˇˎ ʶ˃ˉ˂ˇˎˍʾʸʶʽ ˁʰʽ ʶ˄ʽˋ˔ˏʶʽ ˈ˂ʶˌ ˍʽˌ ˃ˇˊ˒ʷˌ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ 
ˉˊˇʿˈ˄ˍˇˌΦ ʁ ʁʽ˄ˇˍˇˎˊʽˋ˃ˈˌʰ˒ˇˊʱ ˋˍʹ˄ ˉʰˊˇ˔ʺ ˎˉʹˊʶˋʽ˗˄ ˎˉˇʵˇ˔ʺˌΣ ˅ʶ˄ʱʴʹˋʹˌΣ ˒ʽ˂ˇ˅ʶ˄ʾʰˌ ˁʰʽ ʶˋˍʾʰˋʹˌ ˋʶ ˔˗ˊˇˎˌ 
˂ʶʽˍˇˎˊʴʽˁʱ ʶ˄ˇˉˇʽʹ˃ʷ˄ˇˎˌ ˃ʶ ˇʽ˄ˇˉˇʽʹˍʽˁʷˌ ʺ κ ˁʰʽ ˇʽ˄ˇˉʰˊʰʴ˖ʴʽˁʷˌόʰ˃ˉʶ˂˗˄ʶˌύ ʶʴˁʰˍʰˋˍʱˋʶʽˌΦ ʁʽ ˎˉʹˊʶˋʾʶˌ ʰˎˍʷˌ 
ˉˊˇˋ˒ʷˊˇ˄ˍʰʽ ˋˎ˄ʵˎʰˋˍʽˁʱ ˃ʶ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˋ˔ʶˍʽˁʷˌ ˃ʶ ˍʹ˄ ʰ˃ˉʶ˂ˇˁʰ˂˂ʽʷˊʴʶʽʰ ˁʰʽ ˍʹ˄ ˇʽ˄ʽˁʺ ˉʰˊʰʴ˖ʴʺΦ

Å ɶ ˉʰʴˁˈˋ˃ʽʰ ʰʴˇˊʱ ˍˇˎ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ʷ˒ˍʰˋʶ ˍʰ ʶˉʾˉʶʵʰ ˍ˖˄ ϷмΣм ˍˊʽˋΦ ˍˇ нлмф ˁʰʽ ʰ˄ʰ˃ʷ˄ʶˍʰʽ ˄ʰ ˒ˍʱˋʶʽ ˍʰ 
ϷмΣо ˍˊʽˋ ˍˇ нлнрΣ ˃ʶˍʱ ˁʰʽ ˍʹ˄ ˋˎˊˊʾˁ˄˖ˋʹ ˍʹˌ ˋˍʰ ʶˉʾˉʶʵʰ ˍ˖˄ Ϸслт ʵʽˋΦ ˍˇ нлнл ˂ˈʴ˖ ˍʹˌ ʶˉʾʵˊʰˋʹˌ ˍʹ˄ ˉʰ˄ʵʹ˃ʾʰˌ ˍˇˎ 
˄ʷˇˎ ɼˇˊ˖˄ˇʿˇˏ(/h±L5ҍмф).

ʆʱˋʶʽˌ ʰ˄ʱˉˍˎ˅ʹˌ

Å ɾʶˍʰˍˈˉʽˋʹ ˁʰˍʰ˄ʰ˂˖ˍʽˁ˗˄ ˋˎ˄ʹʻʶʽ˗˄ ϧ ʶˍʰʽˊʽˁ˗˄ ˉˊʰˁˍʽˁ˗˄ ˉˊˇˌ ˍʹ˄ ʲʽ˖ˋʽ˃ˈˍʹˍʰ ˁʰʽ ˍʹ˄ ʰʶʽ˒ˇˊʾʰΣ ˈˉ˖ˌ ʹ ʵʽʰ˔ʶʾˊʽˋʹ 
ʰˉˇˊˊʽ˃˃ʱˍ˖˄Σ ʹ ˔ˊʺˋʹ ˍˇˉʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ό˃ʶʾ˖ˋʹ ˊˏˉ˖˄Σ ʶ˄ʾˋ˔ˎˋʹ ˍˇˉʽˁʺˌ ˇʽˁˇ˄ˇ˃ʾʰˌύΣ ʹ ˉʶˊʽˁˇˉʺ ˍʹˌ ˁʰˍʰ˄ʱ˂˖ˋʹˌ 
ˁˊʷʰˍˇˌΣ ˁˍ˂Φ

Å ʃˊˇˋ˒ˇˊʱ ʶ˅ʰˍˇ˃ʽˁʶˎ˃ʷ˄˖˄ ˎˉʹˊʶˋʽ˗˄ ʴʽʰ ˍʹ˄ ʽˁʰ˄ˇˉˇʾʹˋʹ ˍ˖˄ ˉˊˇˍʽ˃ʺˋʶ˖˄ ˁʱʻʶ ˂ʱˍˊʹ ˍʹˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˁʰʽ ˋˍˊˇ˒ʺ 
ˉˊˇˌ ʰˎʻʶ˄ˍʽˁʷˌΣ ʲʽ˖˃ʰˍʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˉˇˎ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ ˎʴʽʶʽ˄ʺ ʵʽʰˍˊˇ˒ʺ ˁʰʽ ʵʹ˃ʽˇˎˊʴʽˁʷˌ ˉʰˊʰ˂˂ʰʴʷˌ ˍˇˉʽˁʺˌ ˁˇˎʸʾ˄ʰˌ

Å ɮˎ˅ʰ˄ˈ˃ʶ˄ʹ ˋˏ˃ˉˊʰ˅ʹ ˍˇˎ ʰʴˊˇʵʽʰˍˊˇ˒ʽˁˇˏˍˇ˃ʷʰ ˃ʶ ˍˇ˄ ˍˇˎˊʽˋ˃ˈ ʴʽʰ ˍʹ˄ ˉʰˊˇ˔ʺ ʰˎʻʶ˄ˍʽˁ˗˄Σʶ˃ˉʶʽˊʽ˗˄ ˎ˕ʹ˂ʺˌ 
ˉˇʽˈˍʹˍʰˌ

Å ʅˎˋ˔ʷˍʽˋʹ ˍʹˌ ʰˎʻʶ˄ˍʽˁˈˍʹˍʰˌ ˃ʶ ˉʰˊʰʵˇˋʽʰˁʱ ˁʰʽ ˋˏʴ˔ˊˇ˄ʰΣ ˍˇˉʽˁʱ ˉˊˇʿˈ˄ˍʰ ˁʰʽ ʶʵʷˋ˃ʰˍʰˁʰʽ ʰ˄ʱʵʶʽ˅ʹ ˍ˖˄ ˋʶ˒ ˋʶ 
ˉˊʶˋʲʶˎˍʷˌ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇˇˊʽˋ˃˗˄ ʴʽʰ ˍʹ˄ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʺˌ ˍˇˎˌ

Å ɼˎˊʽʰˊ˔ʾʰ ˍ˖˄ ˉˈ˂ʶ˖˄ όˁʰʽ ˍˇˎ street food) ̀ ˍʽˌ ʶˉʽ˂ˇʴʷˌ ˍ˖˄ ʴʰˋˍˊˇ˄ˇ˃ʽˁ˗˄ ˍˇˎˊʽˋˍ˗˄

Å ɮ˄ʱʵʶʽ˅ʹ ˍʹˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˋʶ ʲʰˋʽˁʺ ˉˍˎ˔ʺ ˍʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ʶ˃ˉʶʽˊʾʰˌ ʴʽʰ ˍʽˌ ˄ʶˈˍʶˊʶˌ ʴʶ˄ʽʷˌ ˍʰ˅ʽʵʽ˖ˍ˗˄ όMillenials: 33,6%, 
Gen Z: 33,5%, Gen X: 26,5%, Baby Boomers: 19,0%) ˁʰʽ ʰ˄ʱʵʶʽ˅ʹ ϧ ˉˊˇʲˇ˂ʺ ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ʶʵʶˋ˃ʱˍ˖˄ ˋˍˇ Instagram

Å ɰʶ˂ˍʾ˖ˋʹ ˍʹˌ ˉˊˈˋʲʰˋʹˌ ˋʶ ˍˇˉʽˁʱ ˉˊˇʿˈ˄ˍʰ ˃ʷˋ˖ ˍ˖˄ ʰˋˍʽˁ˗˄ ʰʴˊˇˁˍʹ˃ʱˍ˖˄ ˁʰʽ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹ ʶ˄ˋ˖˃ʱˍ˖ˋʹ ˍʹˌ ˍʶ˔˄ˇ˂ˇʴʾʰˌ 
ˋˍʽˌ ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˍ˖˄ ʶˋˍʽʰˍˇˊʾ˖˄ όˉΦ˔Φ gamification ˁ ʰʽ ʶʽˁˇ˄ʽˁʺ ˉˊʰʴ˃ʰˍʽˁˈˍʹˍʰύ ʴʽʰ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍˇˎ 
ˉʶ˂ʱˍʹΣ ˉʷˊʰ ʰˉˈ ˍʹ˄ ˉˊˇʲˇ˂ʺΣ ˉˊˇ˗ʻʹˋʹ ϧ ˉ˗˂ʹˋʹ ˃ʷˋʰ ʰˉˈ ˉˇ˂˂ʰˉ˂ʱ ˁʰ˄ʱ˂ʽʰ όʶˍʰʽˊʽˁʺ ʽˋˍˇˋʶ˂ʾʵʰΣ ˃ʷˋʰ ˁˇʽ˄˖˄ʽˁʺˌ 
ʵʽˁˍˏ˖ˋʹˌΣ ˉ˂ʰˍ˒ˈˊ˃ʶˌ ˁʰˍʰ˔˗ˊʹˋʹˌ ˋ˔ˇ˂ʾ˖˄ ˁʰʽ ˁˊʰˍʺˋʶ˖˄ύ

Å ɳˉʷˁˍʰˋʹ ˍʹˌ ˉˊˇˋ˒ˇˊʱˌ ʴʰˋˍˊˇ˄ˇ˃ʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄ ˋˍʰ ˋˉʾˍʽʰ ˍ˖˄ ˁʰˍˇʾˁ˖˄ ˃ʷˋ˖ ˉ˂ʰˍ˒ˇˊ˃˗˄ ˍʹˌ ˇʽˁˇ˄ˇ˃ʾʰˌ 
ʵʽʰ˃ˇʽˊʰˋ˃ˇˏ

Å ʅ˔ʶʵʽʰˋ˃ˈˌ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄˖˄ ˋˍˊʰˍʹʴʽˁ˗˄ ʰ˄ʱˉˍˎ˅ʹˌ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ʰˉˈ ʶʻ˄ʽˁˇˏˌ κ ˉʶˊʽ˒ʶˊʶʽʰˁˇˏˌ ˇˊʴʰ˄ʽˋ˃ˇˏˌ 
ˍˇˎˊʽˋ˃ˇˏ όˉΦ˔Φ ʅ˂ˇʲʶ˄ʾʰύ ˁʰʽ ˎ˂ˇˉˇʾʹˋʹ ˉˊˇʴˊʰ˃˃ʱˍ˖˄ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄˖˄ ˉˊˇʿˈ˄ˍ˖˄ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ 
ʆˇˎˊʽˋ˃ˇˏ ˃ʶ ˋˎ˄ʶˊʴʰˋʾʰ ˍˇˎˊʽˋˍʽˁ˗˄Σ ʰʴˊˇʵʽʰˍˊˇ˒ʽˁ˗˄˒ˇˊʷ˖˄ ˁʰʽ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ όˉΦ˔Φ ɼʰˍʰ˂ˇ˄ʾʰΣ ʃˇˊˍˇʴʰ˂ʾʰύ
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ɶ ɼʰˍʰ˂ˇ˄ʾʰΣ ɱʰˋˍˊˇ˄ˇ˃ʽˁʺ ʃˊ˖ˍʶˏˇˎˋʰ ˍʹˌ ɳˎˊ˗ˉʹˌ ʴʽʰ ˍˇ нлмсΣ ʷ˔ʶʽ ʰ˄ʰ˂ʱʲʶʽ ˉ˂ʺʻˇˌ ʵˊʱˋʶ˖˄ ʴʽʰ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍʹˌ 
ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˁʰʽ ˍˇˎ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ˋˍʹ˄ ɳˎˊ˖ˉʰʿˁʺ ˁʰʽ ˉʰʴˁˈˋ˃ʽʰ ʰʴˇˊʱΣ ˃ʶ ˍʹ˄ ʶʵˊʰʾ˖ˋʹ ʶ˄ˈˌ ʵʽˁˍˏˇˎ ˋˎ˄ʶˊʴʰˍ˗˄ 
ˁʰʽ ˍʹ˄ ˉʽˋˍˇˉˇʾʹˋʹ ʶˋˍʽʰˍˇˊʾ˖˄ ˁʰʽ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ ʴʽʰ ˍʹ˄ ʰ˄ʰʲʱʻ˃ʽˋʹˌ ˍʹˌ ˉˊˇˋ˒ʶˊˈ˃ʶ˄ʹˌ ˍˇˎˊʽˋˍʽˁʺˌ ʶ˃ˉʶʽˊʾʰˌΦ

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όмύ

ʃʹʴʷˌ: Catalan Tourism Board, Slow Food Community, CuinaCatalana, Michelin Guide, Catalunya Experience, European Regions of Gastronomy

Å Hɼʰˍʰ˂ˇ˄ʾʰ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ˄ ˍˇˎˊʽˋˍʽˁˈ ˉˊˇˇˊʽˋ˃ˈ ˃ʶ ˅ʶ˔˖ˊʽˋˍʺ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˍʰˎˍˈˍʹˍʰΣ ˉ˂ˇˏˍˇ ˁʰʽ ˉ˂ʹʻ˗ˊʰ 
ʴʰˋˍˊˇ˄ˇ˃ʽˁ˗˄ ˉʰˊʰʵˈˋʶ˖˄Σ ʶ˄˗ ʹ ɼʰˍʰ˂ʰ˄ʽˁʺ ˁˇˎʸʾ˄ʰ ʷ˔ʶʽ ʰˉˇˍʶ˂ʷˋʶʽ ʷ˃ˉ˄ʶˎˋʹ ʴʽʰ ˁʰʽ˄ˇˍˈ˃ʰ ˉʽʱˍʰ ʰˉˈ ˋʶ˒ ˈˉ˖ˌ 
ˉΦ˔ΦΦ ˇ ʊʶˊʱ˄ɮ˄ˍˊʽʱΣ ˇʽ ˇˉˇʾˇʽ ʷ˔ˇˎ˄ ˍˇˉˇʻʶˍʺˋʶʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍ˖˄ ˍˇˉʽˁ˗˄ ˎ˂ʽˁ˗˄ ˖ˌ ˍʹ ʲʱˋʹ ˍ˖˄ ˋˎ˄ˍʰʴ˗˄ ˍˇˎˌΦ

Å ʁ ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ˉˊˇʲʱ˂˂ʶʽ ˁʰʽ ˉˊˇ˖ʻʶʾ ʷ˄ʰ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇ ˉˊˇʿˈ˄ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ 
ʆˇˎˊʽˋ˃ˇˏ ˃ʷˋ˖ ˍʹˌ ʶˉʾˋʹ˃ʹˌ ʽˋˍˇˋʶ˂ʾʵʰˌ ˍˇˎ ˁʰʽ ˍ˖˄ ʵʽʰ˒ˈˊ˖˄ ʶˁʵˈˋʶ˖˄ ˍˇˎΦ

ɳˉʽ˂ʶʴ˃ʷ˄ʰ ˋˍˇʽ˔ʶʾʰ ˍˇˎ ˉˊˇʿˈ˄ˍˇˌ

Å Catalan Gastronomic Hotels:ɳˍʽˁʷˍʰ ˉˇˎ ʷ˔ʶʽ ˔ˇˊʹʴʹʻʶʾ ˋʶ ˉʱ˄˖ ʰˉˈ пу ˇʽˁˇʴʶ˄ʶʽʰˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʵʽʰ˃ˇ˄ʺˌ 
ό˅ʶ˄ˇʵˇ˔ʶʾʰ р ʰˋˍʷˊ˖˄Σ ˅ʶ˄˗˄ʶˌ ˁʰʽ ˉʰ˄ʵˇ˔ʶʾʰύ ˃ʷʴʽˋˍʹˌ ˔˖ˊʹˍʽˁˈˍʹˍʰˌ сл ʵ˖˃ʰˍʾ˖˄ κ мнл ʰˍˈ˃˖˄ ˉˇˎ ˉˊˇ˖ʻˇˏ˄ ˍʹ˄ 
ʰˎʻʶ˄ˍʽˁʺΣ ˉʰˊʰʵˇˋʽʰˁʺ ˁʰʽ ʵʹ˃ʽˇˎˊʴʽˁʺ ʴʰˋˍˊˇ˄ˇ˃ʾʰ ˃ʶ ˍˇˉʽˁʱ ˎ˂ʽˁʱ ˃ʶ ʃʽˋˍˇˉˇʽʺˋʶʽˌ ʃˊˇˋˍʰˍʶˎˈ˃ʶ˄ʹˌ 
ʁ˄ˇ˃ʰˋʾʰˌ ʃˊˇʷ˂ʶˎˋʹˌ ˁʰʽ ʃˊˇˋˍʰˍʶˎˈ˃ʶ˄ʹˌ ɱʶ˖ʴˊʰ˒ʽˁʺˌ ɴ˄ʵʶʽ˅ʹˌΣ ˍʰ ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ ˁʰʽ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍʹˌ 
ˉʶˊʽ˒ʷˊʶʽʰˌΦ ɳˉʽˉ˂ʷˇ˄˘Σ ˉˊˇˋ˒ʷˊˇˎ˄ ʱ˄ʶˍʹ ʵʽʰ˃ˇ˄ʺ ˃ʶ ˉˊˇˋˇ˔ʺ ˋˍʽˌ ˂ʶˉˍˇ˃ʷˊʶʽʶˌ ˃ʶ ˉˊˇˋʰ˄ʰˍˇ˂ʽˋ˃ˈ ˋʶ ʶˉʽˋˁʷˉˍʶˌ 
ˉˇˎ ʻʷ˂ˇˎ˄ ˄ʰ ˋˎ˄ʵˎʱˋˇˎ˄ ˍʽˌ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʰˉˇ˂ʰˏˋʶʽˌ ˃ʶ ˍʹ ˔ʰ˂ʱˊ˖ˋʹΦ 

Å Case Fonda:ʀʶ˄˗˄ʶˌ ˁʰʽ ˉʰ˄ʵˇ˔ʶʾʰ ˃ʶ ˅ʶ˔˖ˊʽˋˍˈ ˔ʰˊʰˁˍʺˊʰ ˉˇˎ ˉʰˊʷ˔ˇˎ˄ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ʵʽʰ˃ˇ˄ʺ ˁʰʽ ˒ʰʴʹˍˈ ˃ʶ 
ʽʵʽʰʾˍʶˊˇΣ ˃ˇ˄ˍʷˊ˄ˇ ʺ ˉʰˊʰʵˇˋʽʰˁʱ ʴʰˋˍˊˇ˄ˇ˃ʽˁˈ ˏ˒ˇˌΣ ˉˇˎ ʲʰˋʾʸʶˍʰʽ ˋˍʰ ˍˇˉʽˁʱ ˎ˂ʽˁʱ ˁʰʽ ˍʹ˄ ɼʰˍʰ˂ʰ˄ʽˁʺ ˁˇˎʸʾ˄ʰΦ

Å ʁʽ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ʵʽʰʻʷˍˇˎ˄ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ˍˇˉʽˁʷˌ ʰ˂˂ʱ ˁʰʽ ˉʰʴˁˈˋ˃ʽʶˌ ˉʽˋˍˇˉˇʽʺˋʶʽˌ κ 
ʶˍʽˁʷˍʶˌ ˉˇʽˈˍʹˍʰˌ: 

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɼʰˍʰ˂ˇ˄ʾʰ

ɰˊʰʲʶʾˇ ɱʰˋˍˊˇ˄ˇ˃ʽˁʺˌ ʃʶˊʽ˒ʷˊʶʽʰˌ ˍʹˌ ɳˎˊ˗ˉʹˌ нлмс

Å ʆˇ нлмсΣ ʹ ɼʰˍʰ˂ˇ˄ʾʰ ʰ˄ʰˁʹˊˏ˔ʻʹˁʶ ˖ˌ ʹ ˉˊ˗ˍʹ ɱʰˋˍˊˇ˄ˇ˃ʽˁʺ ʃʶˊʽ˒ʷˊʶʽʰ ˍʹˌ ɳˎˊ˗ˉʹˌ ʰˉˈ ʷ˄ʰ ˉʱ˄ʶ˂ 
ʶ˃ˉʶʽˊˇʴ˄˖˃ˈ˄˖˄ ʰˉˈ ˍˇ ɲʽʶʻ˄ʷˌ ɹ˄ˋˍʽˍˇˏˍˇ ɱʰˋˍˊˇ˄ˇ˃ʾʰˌΣ ʃˇ˂ʽˍʽˋ˃ˇˏΣ ʆʶ˔˄˗˄ ˁʰʽ ʆˇˎˊʽˋ˃ˇˏΣ ˍˇ ˇˉˇʾˇ 
ʰ˄ʰʴ˄˗ˊʽˋʶ ˍʹ˄ ˉˇʽˈˍʹˍʰ ˍˇˎ ʴʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˍʹˌ Φ

Å ʆˇ ʲˊʰʲʶʾˇ ˋˍˇ˔ʶˏʶʽ ˄ʰ ˋˎ˃ʲʱ˂ʶʽ ˋʶ ˃ʽʰ ˁʰ˂ˏˍʶˊʹ ˉˇʽˈˍʹˍʰ ʸ˖ʺˌ ˋˍʽˌ ʶˎˊ˖ˉʰʿˁʷˌ ˉʶˊʽ˒ʷˊʶʽʶˌΣ ˄ʰ ʰ˄ʰʵʶʾ˅ʶʽ ˍʽˌ 
ʵʽʱ˒ˇˊʶˌ ˁʰ˂˂ʽʷˊʴʶʽʶˌ ˍˊˇ˒ʾ˃˖˄Σ ˍʹ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˁʰʽ ˉˇ˂ʽˍʽˋˍʽˁʺ ˉʰˊʱʵˇˋʹ ˁʰʽ ˍʰˎˍˈˍʹˍʰΣ ˄ʰ ʶˎʰʽˋʻʹˍˇˉˇʽʺˋʶʽ 
ˍˇˎˌ ˉˇ˂ʾˍʶˌ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʰ ˍˇˉʽˁʱ ˉˊˇʿˈ˄ˍʰΣ ˄ʰ ˉˊˇ˖ʻʺˋʶʽ ˍʹ˄ ʶˁˉʰʾʵʶˎˋʹ ʴʽʰ ˍʹ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˎʴʶʾʰˌ ˁʰʽ ˍʹˌ 
ʰʶʽ˒ˇˊʾʰˌΣ ˄ʰ ˍˇ˄˗ˋʶʽ ˍʹ˄ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺ ˁʰʽ˄ˇˍˇ˃ʾʰ ˁʰʽ ˄ʰ ˉˊˇˋʶ˂ˁˏˋʶʽ ʶˉʽˋˁʷˉˍʶˌ ˋˍʽˌ ˉʶˊʽˇ˔ʷˌΦ

Å ɶ ˁˎʲʷˊ˄ʹˋʹ ˁʰʽ ˇ ˇˊʴʰ˄ʽˋ˃ˈˌ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ˉʶˊʽ˒ʷˊʶʽʰˌ ʵʽˇˊʴʱ˄˖ˋʰ˄ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ʵˊʱˋʹˌ ˉˊˇʲˇ˂ʺˌ ˁʰʽ 
ˉˊˇ˗ʻʹˋʹˌΣ ˁʰʻ˗ˌ ˁʰʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ˉˊˇʴˊʱ˃˃ʰˍʰ όˉΦ˔Φ European Young Chef Awards)Σ ˍʰ ˇˉˇʾʰ ˋˎ˄ʷʲʰ˂˂ʰ˄ ˋˍʹ˄ 
ʰ˄ʱʵʶʽ˅ʹ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ˖ˌ ˁˇˊˎ˒ʰʾˇˎ ˉˊˇˇˊʽˋ˃ˇˏ ʴʽʰ ˁˊʰˋʾ ˁʰʽ ʴˁˇˎˊ˃ʷ˒ʰʴʹˍˈΦ 

Brand, ̄ ʽˋˍˇˉˇʾʹˋʹ ˉˇʽˈˍʹˍʰˌ κ ʶˍʽˁʷˍʰ ˍˇˎ ɼʰˍʰ˂ʰ˄ʽˁˇˏɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ɹ˄ˋˍʽˍˇˏˍˇˎ όCǳƴŘŀŎƛƽInstitut
/ŀǘŀƭŁde la CuinaύΣ ʶ˄ˈˌ ʽʵʽ˖ˍʽˁˇˏ ˃ʹҍˁʶˊʵˇˋˁˇˉʽˁˇˏ ʽʵˊˏ˃ʰˍˇˌΣ ˔ˇˊʹʴˇˏ˃ʶ˄ˇ ˋʶ ˉʱ˄˖ ʰˉˈ нлл 
ʶˋˍʽʰˍˈˊʽʰ κ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˃ʶ ˃ʶ˄ˇˏ пл҈ ʰˉˈ ˉʰˊʰʵˇˋʽʰˁʱ ɼʰˍʰ˂ʰ˄ʽˁʱˉʽʱˍʰΣ ˃ʶ ˔ˊʺˋʹ ˉʰˊʰʵˇˋʽʰˁ˗˄ 
ˍʶ˔˄ʽˁ˗˄Σ ˍˇˉʽˁ˗˄ ˁʰʽ ˒ˊʷˋˁ˖˄ ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˈ˔ʽ ʶ˅˖ˍʽˁ˗˄ ˎ˂ʽˁ˗˄ ʶˁˍˈˌ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌΦ

ʅ˒ˊʰʴʾʵʰ ʷʴˁˊʽˋʹˌ ˁʰʽ ʶˍʽˁʷˍʰ лƪƳ ˉˇˎ ʷ˔ʶʽ ˔ˇˊʹʴʹʻʶʾ ʰˉˈ ˍʹ˄ ˁˇʽ˄ˈˍʹˍʰ SlowFoodˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ˋʶ 
рт ʶˋˍʽʰˍˈˊʽʰ ˁʰʽ мл ˁʰ˄ˍʾ˄ʶˌ ˉˇˎ ʰˋˉʱʸˇ˄ˍʰʽ ˍʹ˄ ˒ʽ˂ˇˋˇ˒ʾʰ ˍˇˎ SlowFoodΦ ɶ ˁˇʽ˄ˈˍʹˍʰ ˉˊˇ˖ʻʶʾ ˍʹ˄ 
ʰˉˈ˂ʰˎˋʹ ˍˇˎ ˒ʰʴʹˍˇˏ ˃ʶ ˎˉʶˎʻˎ˄ˈˍʹˍʰΣ ʲʽ˖ˋʽ˃ˈˍʹˍʰΣ ˍʹ˄ ʰˊ˃ˇ˄ʾʰ ˃ʶ ˍˇ ˉʶˊʽʲʱ˂˂ˇ˄ ˁʰʽ ˍʹ ˔ˊʺˋʹ 
ˍˇˉʽˁ˗˄ ˒ˊʷˋˁ˖˄ ˉˊˇʿˈ˄ˍ˖˄Φ ʁʽ ˋˎ˄ˍʰʴʷˌ ʻʶ˖ˊˇˏ˄ˍʰʽ лƪƳ ˈˍʰ˄ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ пл҈ ˍˇˉʽˁʱ ˎ˂ʽˁʱΦ

ɾʶ ʲʱˋʹ ˍʹ˄ ˍʶ˂ʶˎˍʰʾˇ ˇʵʹʴˈ ʶˋˍʽʰˍˇˊʾ˖˄ MichelinΣ рл ʶˋˍʽʰˍˈˊʽʰ ˍʹˌ ˉʶˊʽ˒ʷˊʶʽʰˌ ʷ˔ˇˎ˄ ʲˊʰʲʶˎʻʶʾ όо 
˃ʶ о ʰˋˍʷˊʽʰ ˁʰʽ т ˃ʶ н ʰˋˍʷˊʽʰύΣ ˁʱˍʽ ˍˇ ˇˉˇʾˇ ʰˉˇˍʶ˂ʶʾ ʰ˄ʰʴ˄˗ˊʽˋʹ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ˖ˌ ˉˊˇˇˊʽˋ˃ˇˏ ˉˇˎ 
˃ˉˇˊʶʾ ˄ʰ ˉˊˇˋ˒ʷˊʶʽ ˃ˇ˄ʰʵʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌ ˎ˕ʹ˂ʺˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌΦ

Å ɶ ɼʰˍʰ˂ˇ˄ʾʰ ʵʽʰʻʷˍʶʽ ʶˉʾˋʹˌ ˉʱ˄˖ ʰˉˈ нл ɱʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ɳ˄˗ˋʶʽˌ ˉˇˎ ʰˉˇˍʶ˂ˇˏ˄ˍʰʽ ʰˉˈ ˍˇˉʽˁˇˏˌ ˋʶ˒Σ ʶˋˍʽʰˍˈˊʽʰ ˁʰʽ 
ʰʴˊˈˍʶˌ ˉˇˎ ʲʰˋʾʸˇˎ˄ ˍʽˌ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ˉˊˇˋ˒ˇˊʷˌ ˍˇˎˌ ˋˍʹ˄ ˍˇˉʽˁʺΣ ˉˇʽˇˍʽˁʺ ˁˇˎʸʾ˄ʰ ˁʰʽ ʷ˔ˇˎ˄ ˋˍˈ˔ˇ ˍʹ ʵʽʰˍʺˊʹˋʹ 
ˍʹˌ ʴʰˋˍˊˇ˄ˇ˃ʽˁʺˌ ˉʰˊʱʵˇˋʹˌ ˍʹˌ ʃʶˊʽ˒ʷˊʶʽʰˌΣ ˉˊˇ˖ʻ˗˄ˍʰˌ ʰˊ˔ʰʾʶˌ ˋˎ˄ˍʰʴʷˌ ˁʰʽ ʰ˄ʰˁˍ˗˄ˍʰˌ ˉʰ˂ʽʷˌ ˍʶ˔˄ʽˁʷˌ ʺ κˁʰʽ 
ˋˁʶˏʹΦ

Å O ʁˊʴʰ˄ʽˋ˃ˈˌ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌ ʵʽʰʻʷˍʶʽ ʷ˄ʰ brand ʁ ˉʽ˂ʶʴ˃ʷ˄˖˄ ʴʰˋˍˊˇ˄ˇ˃ʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄ όʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʰ 
ˍˇˎˊʽˋˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰΣ ˃ˇˎˋʶʾʰΣ ʶˋˍʽʰˍˈˊʽʰΣ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʵʽʰʵˊˇ˃ʷˌΣ ʶˍʰʽˊʶʾʶˌ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄Σ ˃ʰʻʺ˃ʰˍʰ 
˃ʰʴʶʽˊʽˁʺˌύ ˉˇˎ ˉˊˇˋ˒ʷˊˇ˄ˍʰʽ ʰˉˈ ʶˉʽ˔ʶʽˊʺˋʶʽˌ κ ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˃ʷ˂ʹΦ

Å ʁ ʁʽ˄ˇˍˇˎˊʽˋ˃ˈˌʶʾ˄ʰʽ ˉˇ˂ˏ ʰ˄ʶˉˍˎʴ˃ʷ˄ˇˌ ˋˍʹ˄ ɼʰˍʰ˂ˇ˄ʾʰΣ ˁʰʻ˗ˌ ˎˉʱˊ˔ˇˎ˄ ˉʱ˄˖ ʰˉˈ олл ˇʽ˄ˇˉˇʽʶʾʰ ʶˉʽˋˁʷ˕ʽ˃ʰ 
ʰˉˈ ˍˇˎˊʾˋˍʶˌΣ ʻʶ˃ʰˍʽˁˇʾ ʵˊˈ˃ˇʽ ˍˇˎ ˁˊʰˋʽˇˏ όмм ˉˇʽˁʽ˂ʾʶˌ ˁˊʰˋʽˇˏ ˁʰʽ м ˁʱʲʰ ˃ʶ ʁ˄ˇ˃ʰˋʾʰ ʃˊˇʷ˂ʶˎˋʹˌύΣ ˁʰʻ˗ˌ ˁʰʽ 
˃ʾʰ ˋʶʽˊʱ ʰˉˈ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʵˊʰˋˍʹˊʽˇˍʺˍ˖˄ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏΣ ˁʰˍʰ˂ˏ˃ʰˍʰ ˁʰʽ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ʰ ˍʰ˅ʽʵʽ˖ˍʽˁʱ ˉˊʰˁˍˇˊʶʾʰΣ 
ˉˇˎ ʰˉˇˍʶ˂ˇˏ˄ ˍ˃ʺ˃ʰ ˍˇˎ brand ̱ ˇˎ ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ɼʰˍʰ˂ˇ˄ʾʰˌΣ Wine Tourism Catalonia.ɳˉʾˋʹˌΣ ʷ˔ˇˎ˄ 
ˋ˔ʶʵʽʰˋˍʶʾ р ʵʽʰʵˊˇ˃ʷˌ ˁˊʰˋʽˇˏ όwineroutesύΣ ˃ʶ ˋˁˇˉˈ ˇ ʶˉʽˋˁʷˉˍʹˌ ˄ʰ ʶ˅ʶˊʶˎ˄ʺˋʶʽ ˍʹ ɼʰˍʰ˂ˇ˄ʾʰΣ ˍʽˌ ʶʽʵʽˁʷˌ 
ʶʴˁʰˍʰˋˍʱˋʶʽˌ ˉʰˊʰʴ˖ʴʺˌ ˇʾ˄ˇˎ ˁʰʽ ˍʰ ˇʽ˄ʽˁʱ ˃ˇˎˋʶʾʰΦ

Å ɶ ʶˉʾˋʹ˃ʹ ˕ʹ˒ʽʰˁʺ ˉ˂ʰˍ˒ˈˊ˃ʰ κ marketplace̱ ˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏ ˍˇˎˊʽˋ˃ˇˏΣ Catalunya Experience,ʶˉʽˍˊʷˉʶʽ ˋˍˇ˄ 
ʶˉʽˋˁʷˉˍʹ ˄ʰ ʰ˄ʰʸʹˍʺˋʶʽ ʶ˃ˉʶʽˊʾʶˌ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏΣ ˉˇˎ ˉˊˇˋ˒ʷˊˇ˄ˍʰʽ ʰˉˈ 
ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˃ʷ˂ʹΣ ˄ʰ ʵʽʰʲʱˋʶʽ ʰ˄ʰ˂ˎˍʽˁʷˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌΣ ˄ʰ ˉˊʰʴ˃ʰˍˇˉˇʽʺˋʶʽ ʰˉʶˎʻʶʾʰˌ ˁˊʰˍʺˋʶʽˌ ˁʰʽ ˄ʰ ˉ˂ʹˊ˗ˋʶʽ 
ʵʽʰʵʽˁˍˎʰˁʱ ˃ʶ ˔ˊʺˋʹ ˉʽˋˍ˖ˍʽˁʺˌ ˁʱˊˍʰˌΦ 
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ʁ ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ʰˉˈ ˍʰ ˁˏˊʽʰ ˍˇˎˊʽˋˍʽˁʱ ˉˊˇʿˈ˄ˍʰ ʴʽʰ ˍʽˌ ˉʶˊʽˇ˔ʷˌ ˍʹˌ ʃʰ˄˄ˇ˄ʾʰˌΣ ˍʹˌ  ɾʶˋˇʴʶʽʰˁʺˌ ˁʰʽ 
ɼʶ˄ˍˊʽˁʺˌ ʅ˂ˇʲʶ˄ʾʰˌ ˁʰʽ ˋˎ˃ˉ˂ʹˊ˖˃ʰˍʽˁˈ ˉˊˇʿˈ˄ ʴʽʰ ˍʹ˄ ˉʶˊʽˇ˔ʺ ˍʹˌ ɮ˂ˉʽˁʺˌ ʅ˂ˇʲʶ˄ʾʰˌΣ ʶ˄˗ ˔ʰˊʰˁˍʹˊʾʸʶˍʰʽ ˖ˌ ˉˊˇʿˈ˄ ˃ʶ ʽˋ˔ˎˊʺ 
ʶˉʾʵˊʰˋʹ ˋˍʹ˄ ʶʽˁˈ˄ʰ ˁʰʽ ˍʽˌ ʶʽˋˉˊʱ˅ʶʽˌ ˃ʶ ʲʱˋʹ ˍˇ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ˔˗ˊʰˌ нлмтҍнлнмΦ  ʆˇ ʶ˅ʶʽʵʽˁʶˎ˃ʷ˄ˇ ˉ˂ʱ˄ˇ 
ʵˊʱˋʹˌ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˁʰʽ ˍʹ˄ ˉˊˇʲˇ˂ʺ ϧ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍˇˎ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ нлмфҍнлно ʷ˔ʶʽ ˖ˌ ˈˊʰ˃ʰ ˍʹ˄ 
ʶʵˊʰʾ˖ˋʹ ˍʹˌ ˔˗ˊʰˌ ˖ˌ ʴʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ˉˊˇˇˊʽˋ˃ˇˏ ˃ʶ ˉˇʽˇˍʽˁʺΣ ˁʰʽ˄ˇˍˈ˃ʰ ˁʰʽ ʰ˄ʰʴ˄˖ˊʾˋʽ˃ʹ ʴʰˋˍˊˇ˄ˇ˃ʾʰ ˁʰʽ ʶˏˊˇˌ ʰˎʻʶ˄ˍʽˁ˗˄ 
ˍˊˇ˒ʾ˃˖˄ ˁʰʽ ˉˇˍ˗˄ ˉˇˎ ˉʰˊʱʴˇ˄ˍʰʽ ʰˉˈ ˃ˉˇˎˍʾˁ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˃ʶ ʲʱˋʹ ˍʹ˄ ˍˇˉʽˁʺ ˉʰˊʰʴ˖ʴʺ ˁʰʽ ˍʰ ʵʹ˃ʽˇˎˊʴʽˁʱ ˉʽʱˍʰ ˉˇˎ 
ʰ˄ˍʰ˄ʰˁ˂ˇˏ˄ ˍˇˎˌ ˒ˎˋʽˁˇˏˌ ˉˈˊˇˎˌΣ ˍʹ˄ ˍʶ˔˄ˇʴ˄˖ˋʾʰ ˁʰʽ ˍʹ˄ ˒ʽ˂ˇ˅ʶ˄ʾʰΦ ʁʽ ʲʰˋʽˁʷˌ ˋˍˊʰˍʹʴʽˁʷˌ ˉʶˊʽˇ˔ʷˌ ʶʾ˄ʰʽ ˇʽ ˉʰˊʰˁʱˍ˖:

Å ʀʶˁʱʻʰˊˇˌ ˁʰʻˇˊʽˋ˃ˈˌ ˍ˖˄ ʶ˂ʱ˔ʽˋˍ˖˄ ˉˇʽˇˍʽˁ˗˄ ˉˊˇʵʽʰʴˊʰ˒˗˄ ʴʽʰ ˍʽˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʶˋˍʾʰˋʹˌ ˁʰʽ ˍʹˌ ˁʰˍʹʴˇˊʽˇˉˇʾʹˋʺˌ ˍˇˎˌ 
ˁʰʽ ʰˉ˂ˇˉˇʾʹˋʹ ˍ˖˄ ˁʰˍʶˎʻˎ˄ˍʺˊʽ˖˄ ʴˊʰ˃˃˗˄ ʴʽʰ ˍʹ˄ ʶ˒ʰˊ˃ˇʴʺ ˇˊʻ˗˄ ˉˊʰˁˍʽˁ˗˄ ˎʴʽʶʽ˄ʺˌ ˁʰʽ ˍ˖˄ ʰˊ˔˗˄ HAACP

Å ɾʶʾ˖ˋʹ ˍʹˌ ˒ˇˊˇ˂ˇʴʽˁʺˌ ʶˉʽʲʱˊˎ˄ˋʹˌ ˋˍˇˎˌ ˃ʽˋʻˇˏˌ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˋˍʹ˄ ʶˋˍʾʰˋʹΣ ˁʰʻ˗ˌ ˁʰʽ ʰ˄ʰʴ˄˗ˊʽˋʹ ˁʰʽ ˃ʶʾ˖ˋʹ ˍ˖˄ 
ʴˊʰ˒ʶʽˇˁˊʰˍʽˁ˗˄ ʶ˃ˉˇʵʾ˖˄ όˉΦ˔Φ ʱ˄ˇʽʴ˃ʰ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ʶˋˍʾʰˋʹˌΣ ˉˊˈˋ˂ʹ˕ʹ ʰ˂˂ˇʵʰˉ˗˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ύ

Å ɳʽˋʰʴ˖ʴʺ ˍˇˎ ˉʰʴˁˈˋ˃ʽˇˎ ˇʵʹʴˇˏ ʶˋˍʽʰˍˇˊʾ˖˄ MichelinΣ ʵʽʰˍʺˊʹˋʹ ˁʰʽ ˉˊˇ˗ʻʹˋʹ ˍˇˎ ˇʵʹʴˇˏ Gault & Millauˁ ʰʽ ˉʽʻʰ˄ʺ 
ʶʽˋʰʴ˖ʴʺ ʶ˄ˈˌ ʶʻ˄ʽˁˇˏ ˋˎˋˍʺ˃ʰˍˇˌ ʰ˅ʽˇ˂ˈʴʹˋʹˌ ˎˉˈ ˍʹ˄ ʰʽʴʾʵʰ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏ ˍˇˎˊʽˋ˃ˇˏ ˃ʶ ʶ˅˖ˍʶˊʽˁˇˏˌ ʶ˃ˉʶʽˊˇʴ˄˗˃ˇ˄ʶˌ

Å ʃʰˊˇ˔ʺ ˎˉˇˋˍʺˊʽ˅ʹˌ όʶˉʽ˃ˇˊ˒˖ˍʽˁʱ ˍʰ˅ʾʵʽʰ ʴʽʰ opinion makers, ̀ ˎ˃˃ʶˍˇ˔ʺ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏ ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ˁˇˊˎ˒ʰʾ˖˄ ˋʶ˒ ˋʶ 
ʵʽʶʻ˄ʺ ˋˎ˄ʷʵˊʽʰ ˁʰʽ ʵʽˇˊʴʱ˄˖ˋʹ ʵʽʶʻ˄˗ˌ ʰ˄ʰʴ˄˖ˊʽˋ˃ʷ˄˖˄ ʶˁʵʹ˂˗ˋʶ˖˄ ˋˍʹ ˔˗ˊʰ ˃ʶ ˍʹ ˋˎ˃˃ʶˍˇ˔ʺ ˉʶˊʾ˒ʹ˃˖˄ ˋʶ˒ ˁʰʽ 
opinion makers)̀ ʶ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ʶˋˍʾʰˋʹˌ ˉˇˎ ˒ʽ˂ˇʵˇ˅ˇˏ˄ ˄ʰ ˋˎ˃ˉʶˊʽ˂ʹ˒ʻˇˏ˄ ˋˍʰ рл ˁʰ˂ˏˍʶˊʰ ʶˋˍʽʰˍˈˊʽʰ ˋˍˇ˄ ˁˈˋ˃ˇ

Å ɮ˄ʰˉˊˇˋʰˊ˃ˇʴʺ ˍˇˎ ˎˉʱˊ˔ˇ˄ˍˇˌ ˃ˇ˄ˍʷ˂ˇˎ ʰ˄ʱˉˍˎ˅ʹˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ˍʹˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˉˇˎ ʲʰˋʾʸʶˍʰʽ ˋʶ нп ʴʰˋˍˊˇ˄ˇ˃ʽˁˇˏˌ 
ˉˊˇˇˊʽˋ˃ˇˏˌ ˃ʶ оср ʰ˄ʰʴ˄˖ˊʽˋ˃ʷ˄ʰ ʶʻ˄ʽˁʱ ˉʽʱˍʰ ˁʰʽ ˉˇˍʱΣ ˋˍˇ ˄ʷˇ ˃ˇ˄ˍʷ˂ˇ ˍ˖˄ п ˃ʰˁˊˇˉˊˇˇˊʽˋ˃˗˄(macrodestinations)

Å ɮ˄ʱˉˍˎ˅ʹ ˍˇˎ ʶ˃ˉˇˊʽˁˇˏ ˋʺ˃ʰˍˇˌ ˍ˖˄ ˉʰˊʰʵˇˋʽʰˁ˗˄Σ ˇʽˁˇʴʶ˄ʶʽʰˁ˗˄ ˉʰ˄ʵˇ˔ʶʾ˖˄ ˉˇˎ ˔ˊʹˋʽ˃ˇˉˇʽˇˏ˄ ˍˇˉʽˁʱ ˎ˂ʽˁʱ ʴʽʰ ˍʹ˄ 
ˉʰˊʰˋˁʶˎʺʴʶˎ˃ʱˍ˖˄Σ GostilnaSlovenijaΣ ˃ʷˋʰ ʰˉˈ ˍʹ˄ ʵʽʶʻ˄ʺ ˉˊˇʲˇ˂ʺ ˁʰʽ ˍʹ˄ ʶˁ˃ˇ˄ˍʷˊ˄ʽˋʹˍˇˎ brandόʵʽʶˏˊˎ˄ˋʹ ˍ˖˄ 
ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ˍˇ ˂ʱʲˇˎ˄Σ ʰ˄ʰʻʶ˗ˊʹˋʹ ˁˊʽˍʹˊʾ˖˄ ˁʰʽ ˍˊˈˉˇˎ ʰ˅ʽˇ˂ˈʴʹˋʹˌ ˗ˋˍʶ ˄ʰ ʶʾ˄ʰʽ ʰ˄˗˄ˎ˃ʹ ˁʰʽ ʵ˖ˊʶʱ˄ 
ʴʽʰ ˍˇˎˌ ˉʰˊˈ˔ˇˎˌ)

Å ʃʰˊˇ˔ʺ ˁʽ˄ʺˍˊ˖˄ κ ʶ˄ʻʱˊˊˎ˄ˋʹˌ ʴʽʰ ˍʹ˄ ˉˊˇ˃ʺʻʶʽʰ ˁʰʽ ˔ˊʺˋʹ ˍˇˉʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˋʶ ˉʰˊʰʴ˖ʴˇˏˌ ˁʰʽ ˍˇˎˊʽˋˍʽˁʷˌ ʶˉʽ˔ʶʽˊʺˋʶʽˌ

Å ʃʰˊˇ˔ʺ ˎˉˇˋˍʺˊʽ˅ʹˌ ʴʽʰ ʰʽˍʺˋʶʽˌ ˔ˊʹ˃ʰˍˇʵˈˍʹˋʹˌ ʰˉˈ ˍʹ˄ ɳɳ ˁʰʽ ʶʽʵʽˁ˗˄ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁ˗˄ ˎˉʹˊʶˋʽ˗˄ ˋʶ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ 
ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˍˇˎˊʽˋ˃ˇˏ ʴʽʰ ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍ˖˄ ˉˊˇˋ˒ʶˊˈ˃ʶ˄˖˄ ʶ˃ˉʶʽˊʽ˗˄ 

Å ɮ˄ʰˉˍˎ˅ʽʰˁʷˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˁʰʽ ˉˊˇʴˊʱ˃˃ʰˍʰ ˋˍʰ ˉ˂ʰʾˋʽʰ ˍʹˌ ʰ˄ʰˁʺˊˎ˅ʹˌ ˍʹˌ ˔˗ˊʰˌ ˖ˌ ɱʰˋˍˊˇ˄ˇ˃ʽˁʺˌ ʃʶˊʽ˒ʷˊʶʽʰˌ ˍʹˌ 
ɳˎˊ˗ˉʹˌ ʴʽʰ ˍˇ нлнм 

Å ɸʶˋ˃ˇʻʷˍʹˋʹ ˋˎˋˍʺ˃ʰˍˇˌ ʰ˃ʶʽʲˈ˃ʶ˄ʹˌ ˉˊʰˁˍʽˁʺˌ ʰˉˈ ˁˇˊˎ˒ʰʾˇˎˌ ˋʶ˒Σ ˃ˈ˄ʽ˃ʹ ʶˁˉʰʾʵʶˎˋʹ ˋˍʹ˄ ʶʻ˄ʽˁʺ ɮˁʰʵʹ˃ʾʰ ʊʽ˂ˇ˅ʶ˄ʾʰˌ 
ˁʰʽ ˉˊˇ˗ʻʹˋʹ ˁʰʽ ʵʽʱʵˇˋʹ ˍ˖˄ ʶˉʰʴʴʶ˂˃ʱˍ˖˄ ˒ʽ˂ˇ˅ʶ˄ʾʰˌ όʵʽʰʴ˖˄ʽˋ˃ˇʾ ˁʰʽ ʲˊʰʲʶʾʰ ʴʽʰ ˄ʷˇˎˌ ʶˉʰʴʴʶ˂˃ʰˍʾʶˌύ

Å ɲʽʰˋˏ˄ʵʶˋʹ ˍ˖˄ ʶˁˉʰʽʵʶˎˍʽˁ˗˄ ʽʵˊˎ˃ʱˍ˖˄ ˃ʶ ˁˇˊˎ˒ʰʾˇˎˌ ʵʽʶʻ˄ʶʾˌ ˁʰʽ ʶʴ˔˗ˊʽˇˎˌ ˋʶ˒ ˃ʶ ˋˁˇˉˈ ˍʹ˄ ʵʽˇˊʴʱ˄˖ˋʹ ˁʰʽ ˍʹ 
ˋˎ˃˃ʶˍˇ˔ʺ ˋʶ ˋʶ˃ʽ˄ʱˊʽʰ ˁʰʽ ʶˉʽʵʶʾ˅ʶʽˌ ˁʰʽ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˉˊˇʴˊʰ˃˃ʱˍ˖˄ ˉˊʰˁˍʽˁʺˌ ʱˋˁʹˋʹˌ ˋˍˇ ʶ˅˖ˍʶˊʽˁˈ

Å ɳˎʰʽˋʻʹˍˇˉˇʾʹˋʹ ˍ˖˄ ʶˉʽ˔ʶʽˊʺˋʶ˖˄ ˁʰʽ ˍ˖˄ ˄ʷ˖˄ ʴʽʰ ˍʹ˄ ʰ˅ʾʰ ˁʰʽ ˍˇ˄ ˉ˂ˇˏˍˇ ˍʹˌ ˍˇˉʽˁʺˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˁʰʽ ˉʰˊʰʴ˖ʴʺˌ

Å ɶ ˋˍˊʰˍʹʴʽˁʺ ˉˊˇʲˇ˂ʺˌ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ˇˊʾʸʶʽ ˍʰ ˁˏˊʽʰ ʴʰˋˍˊˇ˄ˇ˃ʽˁʱ ˉˊˇʿˈ˄ˍʰ όˁˇˊˎ˒ʰʾʰ ˁʰʽ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ʶˋˍʽʰˍˈˊʽʰ 
ˁʰʽ ʶˉʽ˔ʶʽˊʺˋʶʽˌ ˒ʽ˂ˇ˅ʶ˄ʾʰˌ ˋˍˇ˄ ˁʰˍʱ˂ˇʴˇ Gault & MillauΣ ˉʰ˄ʵˇ˔ʶʾʰΣ ˁʱʲʶˌΣ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʶˁʵʹ˂˗ˋʶʽˌΣ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ 
ʶ˃ˉʶʽˊʾʶˌ κ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ˋʶ ʰʴˊˇˁˍʺ˃ʰˍʰΣ ʶʽʵʽˁʷˌ ʴʰˋˍˊˇ˄ˇ˃ʽˁʷˌ ʶ˃ˉʶʽˊʾʶˌΣ ˇˊʶʽ˄ʱ ˁʰˍʰ˒ˏʴʽʰ ˁΦʰΦύ ʰ˄ʱ ˃ʰˁˊˇˉˊˇˇˊʽˋ˃ˈ
ˁʰʽ ˍ˃ʺ˃ʰ ˉʶ˂ʰˍʶʾʰˌ όˉʽˋˍˇˏˌΣ ʶ˄ʵʽʰ˒ʶˊˇ˃ʷ˄ˇˎˌ ˁʰʽ ˉʶˊʽˋˍʰˋʽʰˁˇˏˌύΣ ˍʹ ˋˍˊʰˍʹʴʽˁʺ ˍˇˉˇʻʷˍʹˋʹ ˁʰʽ ˍʰ ˋʹ˃ʶʾʰ ʵʽʱˁˊʽˋʹˌ ˍʹˌ 
ʅ˂ˇʲʶ˄ʽˁʺˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ όʱ˄ʻˊ˖ˉˇʽ: ̀ ʶ˒Σ ˍˇˉʽˁˇˏˌ ˉʰˊʰʴ˖ʴˇˏˌ ˁʰʽ ˉʰˊʰʴ˖ʴˇˏˌ ˁˊʰˋʽ˗˄ μ ˒ˏˋʹ: ̄ ˇʽˁʽ˂ʾʰΣ ʰˁʶˊʰʽˈˍʹˍʰΣ 
ˉˈˋʽ˃ˇ ˄ʶˊˈ μ ʲʽ˖ˋʽ˃ˈˍʹˍʰ: ˃ ʶ˂ʽˋˋˇˁˇ˃ʾʰΣ ˇˊʴʰ˄ʽˁʱ ˁˊʰˋʽʱΣ ˁʹˉˇˎˊʽˁʺ ˁʰʽ ˋˎ˂˂ˇʴʺ ˍˊˇ˒ʺˌύΦ

Å ʁʽ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ ʶˉʽˁˇʽ˄˖˄ʾʰˌ ˉˊˇʲˇ˂ʺˌ ϧ ˉˊˇ˗ʻʹˋʹˌ ˉʶˊʽ˂ʰ˃ʲʱ˄ˇˎ˄ мύ ˍʹ˄ ʰ˄ʰ˄ʷ˖ˋʹ ˍʹˌ ʶˉʾˋʹ˃ʹˌ ʽˋˍˇˋʶ˂ʾʵʰˌ ˍˇˎ 
ˇˊʴʰ˄ʽˋ˃ˇˏ ˍˇˎˊʽˋ˃ˇˏ ˃ʶ ʲʱˋʹ ˍʹ ˋˍˊʰˍʹʴʽˁʺ ˍˇˉˇʻʷˍʹˋʹ ˁʰʽ ˍˇ ˃ˇ˄ˍʷ˂ˇ ˍ˖˄ ˃ʰˁˊˇˉˊˇˇˊʽˋ˃˗˄˃ʶ ˉʶˊʽʶ˔ˈ˃ʶ˄ˇ ˉˇˎ ʻʰ 
ˇˊʾʸʶʽ ˍʰ ʲʰˋʽˁʱ ˉˊˇʿˈ˄ˍʰ ˁʰʽ ˉʰˊˈ˔ˇˎˌнύ ˍʹ˄ ʶ˒ʰˊ˃ˇʴʺ ˉˊʰˁˍʽˁ˗˄ ŎƻҍōǊŀƴŘƛƴƎ ʴʽʰ ˍʹ˄ ˋˏ˄ʵʶˋʹ ˍˇˎ ʶʻ˄ʽˁˇˏ ʶ˃ˉˇˊʽˁˇˏ 
ˋʺ˃ʰˍˇˌ Taste Slovenia ˃ʶ ʵʽʶʻ˄ʺ ʶ˃ˉˇˊʽˁʱ ˋʺ˃ʰˍʰ ˁʰʽ ˉʽˋˍˇˉˇʽʺˋʶʽˌ ˁʰʽ оύ ˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ κ ʰ˄ʰʴ˄˗ˊʽˋʹ ʶ˃ˉʶʽˊʽ˗˄ κ 
ˉˊˇʿˈ˄ˍ˖˄ ˎ˕ʹ˂ʺˌ ʰ˅ʾʰˌ ˁʰʽ ʶ˄ˈˌ ʵʽˁˍˏˇˎ ˉʰˊˈ˔˖˄ˁʰʽ ˁʰ˄ʰ˂ʽ˗˄ ʵʽʰ˄ˇ˃ʺˌ ˋʶ ˉʶˊʽ˒ʶˊʶʽʰˁˈ ʶˉʾˉʶʵˇΦ

ɶ ʅ˂ˇʲʶ˄ʾʰΣ ʹ ˔˗ˊʰ ˉˇˎ ʰ˄ʰˁʹˊˏ˔ʻʹˁʶ ɱʰˋˍˊˇ˄ˇ˃ʽˁʺ ʃʶˊʽ˒ʷˊʶʽʰ ˍʹˌ ɳˎˊ˗ˉʹˌ ʴʽʰ ˍˇ нлнмΣ ʻʷˍʶʽ ˍˇ ɱʰˋˍˊˇ˄ˇ˃ʽˁˈ ʆˇˎˊʽˋ˃ˈ ˖ˌ ˃ʾʰ 
ʰˉˈ ˍʽˌ ʲʰˋʽˁʷˌ ˋˍˊʰˍʹʴʽˁʷˌ ˉˊˇˍʶˊʰʽˈˍʹˍʶˌ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ʴʽʰ ˍˇ нлмфҍнлно ˃ʷˋʰ ʰˉˈ ʷ˄ʰ ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ʵˊʱˋʹˌ ˍˇ ˇˉˇʾˇ 
ˋˍˇ˔ʶˏʶʽ ˄ʰ ˉˊˇˋ˒ʷˊʶʽ ˋˍˇˎˌ ʶˉʽˋˁʷˉˍʶˌ ˍʹˌ ʷ˄ʰ ˋˏ˄ˇ˂ˇ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ ˉʽˋˍˇˉˇʽʹ˃ʷ˄˖˄ ʴʰˋˍˊˇ˄ˇ˃ʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄Φ

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όнύ

ʃʹʴʷˌΥ ¢ŀǎǘŜ {ƭƻǾŜƴƛŀΣ нлмф ҍ нлноΣ !Ŏǘƛƻƴ tƭŀƴ ŦƻǊ ǘƘŜ 5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ aŀǊƪŜǘƛƴƎ ƻŦ DŀǎǘǊƻƴƻƳȅ ¢ƻǳǊƛǎƳ| Slovenian Tourist Board, Tasteslovenia

ʅˍˊʰˍʹʴʽˁʺ ʴʽʰ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ μ ʅ˂ˇʲʶ˄ʾʰ

ɳˁˉʰʾʵʶˎˋʹ

ɳ˃ˉˇˊʽˁʱ ˋʺ˃ʰˍʰ ˁʰʽ ʰ˅ʽˇ˂ˈʴʹˋʹ ˉˇʽˈˍʹˍʰˌ ˋˍʹ ʴʰˋˍˊˇ˄ˇ˃ʾʰ

ʃˊˇʲˇ˂ʺ ˍʹˌ ʰˎ˅ʰ˄ˈ˃ʶ˄ʹˌ ˉˇʽˈˍʹˍʰˌ 

ʃˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹɿˇ˃ˇʻʶˍʽˁˈ ˉ˂ʰʾˋʽˇ

Taste Slovenia | ɳˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ɱʰˋˍˊˇ˄ˇ˃ʽˁˇˏ ʆˇˎˊʽˋ˃ˇˏ

Å ʅˎ˄ˇˉˍʽˁʺ ˉʰˊˇˎˋʾʰˋʹ ˍʹˌ ʴʰˋˍˊˇ˄ˇ˃ʾʰˌ ˁʰʽ ˍ˖˄ п ˃ʰˁˊˇˉˊˇˇˊʽˋ˃˗˄ˍʹˌ ˔˗ˊʰˌ ˃ʶ ʷ˃˒ʰˋʹ ˋˍʽˌ ˍˇˉʽˁʷˌ ʴʶˏˋʶʽˌΣ ˉˇʽˁʽ˂ʾʶˌ 
ˁˊʰˋʽ˗˄ ˁʰʽ ˉʰˊʰʴ˖ʴʺΣ ˋˍʹ ˃ʶ˂ʽˋˋˇˁˇ˃ʾʰΣ ˋˍʹ˄ ʰ˄ʱʵʶʽ˅ʹ ˍʹˌ ˔˗ˊʰˌ ˖ˌ ɱʰˋˍˊˇ˄ˇ˃ʽˁʺˌ ʃʶˊʽ˒ʷˊʶʽʰˌ ˍʹˌ ɳˎˊ˗ˉʹˌ ʴʽʰ ˍˇ 
нлнмΣ ˋˍʹ˄ ˉˇʽˁʽ˂ʾʰ ˁʰʽ ˋˍʹ˄ ˉˇʽˈˍʹˍʰ ˍ˖˄ ˉˈˋʽ˃˖˄ ˄ʶˊ˗˄ ˍʹˌΣ ʶ˄˗ ˎˉʱˊ˔ʶʽ ˁʰʽ ʶ˄ˈˍʹˍʰ ˃ˇ˄ʰʵʽˁ˗˄ ʽˋˍˇˊʽ˗˄Σ ˇˉˇˏ 
ˉʰˊʰˍʾʻʶˍʰʽ ʶˉʽ˂ʶʴ˃ʷ˄ˇ ˎ˂ʽˁˈ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ ˋˎʴˁˇ˃ʽʵʺ ˁʰʽ ˍʹ˄ ˉʰˊʰʴ˖ʴʺ ˍˇˉʽˁ˗˄ ˎ˂ʽˁ˗˄Φ

Å ʁ ̔ˋˍˈˍˇˉˇˌʵʽʰʻʷˍʶʽ ˂ʾˋˍʰ ʴʰˋˍˊˇ˄ˇ˃ʽˁ˗˄ ˒ʶˋˍʽʲʱ˂Σ ˉˊˇ˒ʾ˂ ʴʽʰ ˁˇˊˎ˒ʰʾˇˎˌ ˋʶ˒ ˍʹˌ ˔˗ˊʰˌ ˁʰʻ˗ˌ ˁʰʽ ˃ʾʰ ʲʱˋʹ 
ʵʶʵˇ˃ʷ˄˖˄ ˁʰʽ ʷ˄ʰ˄ ʵʽʰʵˊʰˋˍʽˁˈ˔ʱˊˍʹ ʴʽʰ ˍʰ ʶˋˍʽʰˍˈˊʽʰ ˍʹˌ ˔˗ˊʰˌ ˉˇˎ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʱ˄ˇ˄ˍʰʽ ˋˍˇ˄ ˇʵʹʴˈ Michelin ̋  κ ˁʰʽ 
ʵʽʰʻʷˍˇˎ˄ ˎ˕ʹ˂ʺ ʲʰʻ˃ˇ˂ˇʴʾʰ ˋˍˇ˄ ˇʵʹʴˈ Gault Millauόˉˊˇ˒ʾ˂ ˃ʶ ˒˖ˍˇʴˊʰ˒ʽˁˈ ˎ˂ʽˁˈ ˁʰʽ ˉʶˊʽʴˊʰ˒ʺ ˍˇˎ ʶˋˍʽʰˍˇˊʾˇˎύΦ ɶ 
ʲʱˋʹ ʵʶʵˇ˃ʷ˄˖˄ ˁʰʽ ˇ ˔ʱˊˍʹˌ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽΣ ʶˉʾˋʹˌΣ ˋˏ˄ˍˇ˃ʰ ˉˊˇ˒ʾ˂ ʶˉʽ˂ʶʴ˃ʷ˄˖˄ ʴʰˋˍˊˇ˄ˇ˃ʽˁ˗˄ ʶ˃ˉʶʽˊʽ˗˄ ˃ʶ 
ˋˎ˄ʵʷˋ˃ˇˎˌ ˉˇˎ ˇʵʹʴˇˏ˄ ˋˍʹ˄ ʰ˄ˍʾˋˍˇʽ˔ʺ ʰ˄ʰ˂ˎˍʽˁʺ ˉʶˊʽʴˊʰ˒ʺ ˋˍʹ˄ ʶˉʾˋʹ˃ʹ ʽˋˍˇˋʶ˂ʾʵʰ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏ ˍˇˎˊʽˋ˃ˇˏΦ

Å ʊ˖ˍˇʴˊʰ˒ʾʶˌ ˃ʶ ˍʰ hashtags #tastesloveniaˁ ʰʽ #ifeelsLOVEniaɻʹ˃ˇˋʽʶˏˇ˄ˍʰʽ ʰˉˈ ˍˇ ʶˉʾˋʹ˃ˇ ˉˊˇ˒ʾ˂ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏ 
ˍˇˎˊʽˋ˃ˇˏ ˋˍˇ Instagram ̄ ˇˎ ʵʽʰʻʷˍʶʽ ˉʶˊʾˉˇˎ нмс ˔ʽ˂Φ ʰˁˇ˂ˇˏʻˇˎˌΦ

ϭ нлнл 5ŜƭƻƛǘǘŜ /ŜƴǘǊŀƭ aŜŘƛǘŜǊǊŀƴŜŀƴ ϧ w9a!/h ɮΦɳΦ ʂ˂ʰ ˍʰ ʵʽˁʰʽ˗˃ʰˍʰ ˁʰˍˇ˔ˎˊ˖˃ʷ˄ʰΦ
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ɰʰˋʽˁʱ ˋˍˇʽ˔ʶʾʰ

Å ɶ ʃˇˊˍˇʴʰ˂ʾʰ ʰˉˇˍʶ˂ʶʾ ˃ʾʰ ʰˉˈ ˍʽˌ ˔˗ˊʶˌ ʰ˄ʰ˒ˇˊʱˌ ˋˍʹ˄ ˉʰˊʰʴ˖ʴʺ ˁˊʰˋʽˇˏ ˃ʶ ˉʰʴˁˈˋ˃ʽʰ ʰ˄ʰʴ˄˗ˊʽˋʹ ˁʰʽ ʵʽʰʻʷˍʶʽ 
ʷ˄ʰ ˉˊˇʿˈ˄ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏΣ ˍˇ ˇˉˇʾˇ ˉˊˇˋ˒ʷˊʶˍʰʽ ˋʶ ˇ˂ˈˁ˂ʹˊʹ ˍʹ˄ ˉʶˊʽ˒ʷˊʶʽʰ ˍʹˌ ˔˗ˊʰˌΦ 

Å ɮ˄ʰʴ˄˖ˊʾʸˇ˄ˍʰˌ ˈˍʽ ˇ ʁʽ˄ˇˍˇˎˊʽˋ˃ˈˌʰˉˇˍʶ˂ʶʾ ʲʰˋʽˁˈ ˋˍˇʽ˔ʶʾˇ ˍʹˌ ˍʰˎˍˈˍʹˍʰˌ ˍ˖˄ ʃˇˊˍˇʴʰ˂ʽˁ˗˄ ˉˊˇˇˊʽˋ˃˗˄ ˉˇˎ 
ˉˊʷˉʶʽ ˄ʰ ʵʽʰˍʹˊʹʻʶʾΣ ˄ʰ ʰ˄ʰʵʶʽ˔ʻʶʾ ˁʰʽ ˄ʰ ʶ˄ʽˋ˔ˎʻʶʾΣ ˗ˋˍʶ ʹ ʃˇˊˍˇʴʰ˂ʾʰ ˄ʰ ʶʵˊʰʽ˖ʻʶʾ ˖ˌ ˁˇˊˎ˒ʰʾˇˌ ˉˊˇˇˊʽˋ˃ˈˌΣ ˍˇ 
ˋˍˊʰˍʹʴʽˁˈ ˉ˂ʱ˄ˇ ˍˇˎˊʽˋ˃ˇˏ ˍʹˌ ˔˗ˊʰˌ ʴʽʰ ˍˇ нлнт ʻʷˍʶʽ ˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍˇˎ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ ˖ˌ 
ʲʰˋʽˁʺ ˋˍˊʰˍʹʴʽˁʺ ˉˊˇˍʶˊʰʽˈˍʹˍʰΦ 

Å ɾʶ ʲʱˋʹ ˍʹ ˋˍˊʰˍʹʴʽˁʺ ˍˇˎ ʃˇˊˍˇʴʰ˂ʽˁˇˏ ˍˇˎˊʽˋ˃ˇˏΣ ˇ ʁʽ˄ˇˍˇˎˊʽˋ˃ˈˌʻʶ˖ˊʶʾˍʰʽ ˖ˌ ʷ˄ʰ ˉˊˇʿˈ˄ ˎ˕ʹ˂ʺˌ 
ˉˊˇˋˍʽʻʷ˃ʶ˄ʹˌ ʰ˅ʾʰˌ ˃ʶ ˇ˂ˇʷ˄ʰ ʰ˄ʰˉˍˎˋˋˈ˃ʶ˄ʹ ˉˊˇˋ˒ˇˊʱ ˎˉʹˊʶˋʽ˗˄Σ ʶ˃ˉʶʽˊʽ˗˄ ˁʰʽ ˎˉˇʵˇ˃˗˄Σ ˍˇ ˇˉˇʾˇ ˃ˉˇˊʶʾ ˄ʰ 
ˋˎ˃ʲʱ˂˂ʶʽ ˋˍʹ˄ ʵʽʰ˒ˇˊˇˉˇʾʹˋʹ ˍ˖˄ ʶʽˋʶˊ˔ˈ˃ʶ˄˖˄ ʰʴˇˊ˗˄Σ ˍʹ ˃ʶʾ˖ˋʹ ˍʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌΣ ˍʹ˄ ʶˉʷˁˍʰˋʹ ˍ˖˄ 
ˍˇˎˊʽˋˍʽˁ˗˄ ˊˇ˗˄ ˋʶ ˈ˂ʹ ˍʹ˄ ʶˉʽˁˊʱˍʶʽʰ ˍʹˌ ˔˗ˊʰˌ όʽʵʽʰʾˍʶˊʰ ˋˍʽˌ ʰʴˊˇˍʽˁʷˌ ˉʶˊʽˇ˔ʷˌύ ˁʰʽ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍˇˎ brand ˁ ʰʽ 
ˍʹˌ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˈˍʹˍʰˌ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ ˖ˌ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇˇˊʽˋ˃ˇˏΦ

Å ʆˇ ʃˊˈʴˊʰ˃˃ʰ ɲˊʱˋʹˌ ʴʽʰ ˍˇ˄ ʃˇˊˍˇʴʰ˂ʽˁˈ ʁʽ˄ˇˍˇˎˊʽˋ˃ˈ(Portuguese Wine Tourism) ʰˉˇˍʶ˂ʶʾ ʷ˄ʰ ʷˊʴˇ ˋˍʰ ˉ˂ʰʾˋʽʰ 
ˍˇˎ ˋˍˊʰˍʹʴʽˁˇˏ ˉ˂ʱ˄ˇˎ ˍˇˎˊʽˋ˃ˇˏ нлнтΣ ˉˇˎ ʶ˄ˍʱˋˋʶˍʰʽ ˋˍˇ˄ ˋˍˊʰˍʹʴʽˁˈ ˉˈˊˇ ʴʰˋˍˊˇ˄ˇ˃ʾʰ ˁʰʽ ˇʾ˄ˇˌΦ ʆˇ 
ˉˊˈʴˊʰ˃˃ʰ ˉʶˊʽ˂ʰ˃ʲʱ˄ʶʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ˋˍˇ˔ʶˎ˃ʷ˄ʶˌʵˊʱˋʶʽˌ ʰ˄ʱˉˍˎ˅ʹˌ ˍˇˎˊʽˋˍʽˁ˗˄ ˎˉˇʵˇ˃˗˄ ˁʰʽ ˉˊˇʲˇ˂ʺˌ ϧ 
ˉˊˇ˗ʻʹˋʹˌ ʴʽʰ ˍʹ˄ ʰ˄ʱʵʶʽ˅ʹ ˁʰʽ ˁʰʻʽʷˊ˖ˋʹˌ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ ˋʶ ʷ˄ʰ˄ ʰˉˈ ˍˇˎˌ ˁˇˊˎ˒ʰʾˇˎˌ ʲʽ˗ˋʽ˃ˇˎˌ ˉˊˇˇˊʽˋ˃ˇˏˌ 
ʰ˄ʰ˒ˇˊʱˌ ʴʽʰ ˍˇ ˉˊˇʿˈ˄ ˍˇˎ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏ. 

ɳ˄ʵʶʽˁˍʽˁʷˌ ʵˊʱˋʶʽˌ

ʆˇ ˉˊˈʴˊʰ˃˃ʰ ˅ʶˁʾ˄ʹˋʶ ˍˇ˄ ɾʱˊˍʽˇ ˍˇˎ нлмфΣ ˃ʶ ˉˊˇʴˊʰ˃˃ʰˍʽˋ˃ʷ˄ʶˌ ʶˉʶ˄ʵˏˋʶʽˌ ˉʱ˄˖ ʰˉˈ ϵсл ʶˁʰˍΦ ˁʰʽ ˍˇˎ˂ʱ˔ʽˋˍˇ˄ оу 
ʶʴˁʶˁˊʽ˃ʷ˄ʰ ʷˊʴʰ ˋʶ ʶ˅ʷ˂ʽ˅ʹΦ

ɶ ʃˇˊˍˇʴʰ˂ʾʰ ʷ˔ʶʽ ʻʷˋʶʽ ˖ˌ ʲʰˋʽˁʺ ˉˊˇˍʶˊʰʽˈˍʹˍʰ ˍˇˎ ˋˍˊʰˍʹʴʽˁˇˏ ˉ˂ʱ˄ˇˎ ˍˇˎˊʽˋ˃ˇˏ нлнт ˍʹ˄ ʵʹ˃ʽˇˎˊʴʾʰ ʶ˄ˈˌ ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ˇˎ 
ˉˊˇʿˈ˄ˍˇˌ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏ˃ʶ ˋˁˇˉˈ ˍʹ ʵʽʰ˒ˇˊˇˉˇʾʹˋʹ ˍˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌΣ ˍʹ˄ ˃ʶʾ˖ˋʹ ˍʹˌ ʶˉˇ˔ʽˁˈˍʹˍʰˌ ˍʹˌ ʸʺˍʹˋʹˌ ˁʰʽ ˍʹ˄ 
ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ˁʰˍʰ˄ˇ˃ʺˌ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˊˇ˗˄Σ ʶˋˍʽʱʸˇ˄ˍʰˌ ˋʶ ʵˊʱˋʶʽˌ ˉˊˇ˗ʻʹˋʹˌ ˁʰʽ ʰ˄ʱˉˍˎ˅ʹˌ ˍʹˌ ˉˊˇˋ˒ˇˊʱˌ ˁʰʽ ˍ˖˄ ˎˉˇʵˇ˃˗˄Φ

ɱʰˋˍˊˇ˄ˇ˃ʽˁˈˌ ʆˇˎˊʽˋ˃ˈˌ μ ɲʽʶʻ˄ʶʾˌ ʲʷ˂ˍʽˋˍʶˌ ˉˊʰˁˍʽˁʷˌ όоύ

ʃʹʴʷˌ: Turismo de Portugal

ʃˊˈʴˊʰ˃˃ʰ ɲˊʱˋʹˌ ʴʽʰ ˍˇ˄ ʃˇˊˍˇʴʰ˂ʽˁˈ ʁʽ˄ˇˍˇˎˊʽˋ˃ˈ

ɳˉʽˉ˂ʷˇ˄Σ ʰ˄ʰˉˍˏˋˋʶˍʰʽ ˁʰʽ ˃ʾʰ ˋʶʽˊʱ ʰˉˈ ˉˊˇʴˊʱ˃˃ʰˍʰ ʴʽʰ ˍʹ˄ ˕ʹ˒ʽʰˁʺ ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍˇˎ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏˁʰʽ 
ˍʹ˄ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ ʶ˃ˉʶʽˊʾʰˌ ˍˇˎ ˍˇˎˊʾˋˍʰΦ ʃʽˇ ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ:

Å ɮ˄ʱˉˍˎ˅ʹ ˉʶˊʽ˒ʶˊʶʽʰˁ˗˄ ˋ˔ʶʵʾ˖˄ ˉˊˇ˗ʻʹˋʹˌ ˁʰʽ ʷ˄ʰˊ˅ʹ ˍʹˌ ˕ʹ˒ʽʰˁʺˌ ˉ˂ʰˍ˒ˈˊ˃ʰˌ Portuguese Wine Tourismόˎˉˈ 
ʰ˄ʱˉˍˎ˅ʹύΣ ʹ ˇˉˇʾʰ ʰˉˇˍʶ˂ʶʾ ʵʽʶʻ˄ʺ ˁˈ˃ʲˇ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˁʰʽ ˉˊˇ˗ʻʹˋʹˌ ʴʽʰ ˍˇ ˉˊˇʿˈ˄ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏˍʹˌ 
ʃˇˊˍˇʴʰ˂ʾʰˌ

Å ʃˊˈʴˊʰ˃˃ʰ ˁʰˍʱˊˍʽˋʹˌ EnoturΣ ˍˇ ˇˉˇʾˇ ʰˉʶˎʻˏ˄ʶˍʰʽ ˋʶ ʶˉʰʴʴʶ˂˃ʰˍʾʶˌ ˍˇˎ ˍˇˎˊʽˋ˃ˇˏ ˁʰʽ ˍˇˎ ˁˊʰˋʽˇˏΣ ˁʰʽ 
ˉˊˇˋ˒ʷˊʶʽ ˉʰʴˁˈˋ˃ʽʶˌ ʵʶ˅ʽˈˍʹˍʶˌ ʴʽʰ ˇˊʴʱ˄˖ˋʹΣ ˋ˔ʶʵʽʰˋ˃ˈΣ ʵʽʰ˔ʶʾˊʽˋʹ ˁʰʽ ʶˁˍʷ˂ʶˋʹ ʷˊʴ˖˄ ʴʽʰ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍʹˌ 
ʶ˃ˉʶʽˊʾʰˌ ˍˇˎ ʶˉʽˋˁʷˉˍʹΣ ˁʰʻ˗ˌ ˁʰʽ ˍʹ˄ ʰ˅ʽˇˉˇʾʹˋʹ ˍ˖˄ ˍˇˎˊʽˋˍʽˁ˗˄ ʰ˅ʽˇʻʷʰˍ˖˄ ʴʽʰ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˁʰʽ ˍʹ˄ 
ʵʹ˃ʽˇˎˊʴʾʰ ˉˊˇʿˈ˄ˍ˖˄ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏ

Å ɲʽˇˊʴʱ˄˖ˋʹ ˍˇˎ рˇ ʃˎʰʴˁˈˋ˃ʽˇˎ ʅˎ˄ʷʵˊʽˇˎ ʁʽ˄ˇˍˇˎˊʽˋ˃ˇˏˋˍˇ Reguengosde MonsarazΣ ˋʶ ˋˎ˄ʶˊʴʰˋʾʰ ˃ʶ ˍˇ˄ 
ʃʰʴˁˈˋ˃ʽˇ ʁˊʴʰ˄ʽˋ˃ˈ ʆˇˎˊʽˋ˃ˇˏ ˁʰʽ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˍˇˎ ʁˊʴʰ˄ʽˋ˃ˇˏ ʆˇˎˊʽˋ˃ˇˏ ˍʹˌ ʃˇˊˍˇʴʰ˂ʾʰˌ ʴʽʰ ˍʹ˄ ˉˊˇʲˇ˂ʺ ϧ 
ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˍˇˎ ˋˎʴˁʶˁˊʽ˃ʷ˄ˇˎ ˍˇˎˊʽˋˍʽˁˇˏ ˉˊˇʿˈ˄ˍˇˌ

Å ɿʷʰ ˕ʹ˒ʽʰˁʺ ʶˁˋˍˊʰˍʶʾʰ Wine Pairs with Portugal̀ˎ˄ˇ˂ʽˁʺˌ ʶˉʷ˄ʵˎˋʹˌ ˏ˕ˇˎˌ Ϥϵрлл ˔ʽ˂ΦΣ ˋ˔ʶʵʽʰˋ˃ʷ˄ʹ ˃ʶ ˋˍˈ˔ˇ ˍʹ˄ 
ˉˊˇʲˇ˂ʺ ϧ ˉˊˇ˗ʻʹˋʹ ˍˇˎ ʃˇˊˍˇʴʰ˂ʽˁˇˏ ˁ˂ʱʵˇˎ ˍˇˎ ˁˊʰˋʽˇˏ ˋˍʽˌ т ʰʴˇˊʷˌ ˋˍˈ˔ˇˎˌ ˍʹˌ ɹˋˉʰ˄ʾʰˌΣ ɱʰ˂˂ʾʰˌΣ ɶ˄Φ 
ɰʰˋʽ˂ʶʾˇˎΣ ɱʶˊ˃ʰ˄ʾʰˌΣ ɰˊʰʸʽ˂ʾʰˌΣ ɶʃɮ ˁʰʽ ɼʰ˄ʰʵʱΣ ʹ ˇˉˇʾʰ ʻʰ ʵʽʰˊˁʷˋʶʽ ˈ˂ˇ ˍˇ нлнл Φ ʅˍˇ ˉ˂ʰʾˋʽˇ ˍʹˌ ʶˁˋˍˊʰˍʶʾʰˌΣ 
ʵʹ˃ʽˇˎˊʴʺʻʹˁʰ˄ ʷ˅ʽ ˍʰʽ˄ʾʶˌΣ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ʹˌ ˃ʽʰˌ ʶˉʽˋˁˈˉʹˋʹˌ ˁʰʽ р ˋˎʴˁʶˁˊʽ˃ʷ˄˖˄ ʻʶ˃ʰˍʽˁ˗˄ ˋˎ˄ʵˎʰˋ˃˗˄ 
˃ʶˍʰ˅ˏ ˍˇˎ ˁˊʰˋʽˇˏ ˁʰʽ ˍ˖˄ ˂ˇʽˉ˗˄ ˍˇˎˊʽˋˍʽˁ˗˄ ˉˊˇʿˈ˄ˍ˖˄ ˍʹˌ ˔˗ˊʰˌΣ ˃ʶ ʶʽʵʽˁʷˌ ʰ˄ʰ˒ˇˊʷˌ ˋʶ ʰˎˍʱΣ ˈˉ˖ˌ ζˍˇ ˁˊʰˋʾ 
ˍʰʽˊʽʱʸʶʽ ˃ʶ ˍʹ˄ ˉʶˊʽˉʷˍʶʽʰηΣ ζˍˇ ˁˊʰˋʾ ˍʰʽˊʽʱʸʶʽ ˃ʶ ˍʹ˄ ˍʷ˔˄ʹηΣ ζˍˇ ˁˊʰˋʾ ˍʰʽˊʽʱʸʶʽ ˃ʶ ˍʹ˄ ʶ˅ʶˊʶˏ˄ʹˋʹηΣ ζˍˇ ˁˊʰˋʾ 
ˍʰʽˊʽʱʸʶʽ ˃ʶ ˍʹ ˃ˇˎˋʽˁʺη ˁʰʽ ζˍˇ ˁˊʰˋʾ ˍʰʽˊʽʱʸʶʽ ˃ʶ ˍʹ˄ ʶˎʶ˅ʾʰηΦ 

ɼʰˍʹʴˇˊʾʶˌ ʲʰˋʽˁ˗˄ ʷˊʴ˖˄ ˍˇˎ ʃˊˇʴˊʱ˃˃ʰˍˇˌ ɲˊʱˋʹˌ ʴʽʰ ˍˇ˄ ʃˇˊˍˇʴʰ˂ʽˁˈ ʁʽ˄ˇˍˇˎˊʽˋ˃ˈ

ɸʶ˃ʰˍʽˁʱ                    
˅ʶ˄ˇʵˇ˔ʶʾʰ 

ɸʶ˃ʰˍʽˁʷˌ                    
ʵʽʰʵˊˇ˃ʷˌ

ɾˇˎˋʶʾʰ ʁʽ˄ˇˉˇʽʶʾʰɼʱʲʶˌ ˁʰʽ                          
wine bar

ɳˁʵʹ˂˗ˋʶʽˌʊʱˊ˃ʶˌ ϧ                
˒˖ˍˇʲˇ˂ˍʰʿˁʱ
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ʆˇˎˊʽˋ˃ˈˌ ɳˎʶ˅ʾʰˌ




































































































































































































































































