
É INSETE Intelligence  ï ǨɸȆŰȍǽɸŮŰŬȆ Ȅ ŬȊŬŭȄȉȌůǿŮȏůȄ ȉŮ ŰȄȊ ɸȍȌȔɸȕȅŮůȄ ŰȄȎ ŬȊŬűȌȍǼȎ ůŰȄȊ ɸȄȂǾ 

 

 

 

 



 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ                                                                                                          2  

ǲǫǯǥǬǥǴ ǲǨǳǫǨǷǱǮǨǯǹǯ 

 

ǱǳǫǴǮǱǫ ................................ ................................ ................................ .  7 

ǨǫǴǥũǹũǪ ................................ ................................ ...............................  9 

1  ǥǯǥǭǶǴǪ ǵǹǯ ǦǥǴǫǬǹǯ ǷǥǳǥǬǵǪǳǫǴǵǫǬǹǯ ǵǪǴ ǲǨǳǫūǨǳǨǫǥǴ 

ŪǨǴǴǥǭǫǥǴ ................................ ................................ .............................  12  

1.1  ũŮȒȉȌȍűȌȈȌȂǿŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ...............................  12  

1.2  ǧȆȌȆȇȄŰȆȇǼ ǴŰȌȆȐŮǿŬ ................................ ................................ .....  15  

1.3  ǮŮŰŬűȌȍȆȇǽȎ ǶɸȌŭȌȉǽȎ ................................ ..............................  17  

1.3.1  ǥŮȍȌŭȍȕȉȆŬ ................................ ................................ .......  17  

1.3.2  ǭȆȉǽȊŮȎ ................................ ................................ .............  19  

1.3.3  ǱŭȆȇȌǿ ǼȋȌȊŮȎ ................................ ................................ ....  20  

1.4  ǧȄȉȌȂȍŬűȆȇǼ ǷŬȍŬȇŰȄȍȆůŰȆȇǼ, 2014- 2019  ................................ .  21  

1.4.1  ǧȄȉȌȂȍŬűȆȇǼ ȐŬȍŬȇŰȄȍȆůŰȆȇǼ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ .  

  ................................ ................................ .........................  21  

1.4.2  ǧȄȉȌȂȍŬűȆȇǼ ȐŬȍŬȇŰȄȍȆůŰȆȇǼ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ ............................  23  

1.5  ǪȈȆȇȆŬȇǾ ǬŬŰŬȊȌȉǾ, 2014 ȇŬȆ  2019 ................................ ...........  24  

1.5.1  ǪȈȆȇȆŬȇǾ ȇŬŰŬȊȌȉǾ ŰȒȊ ȇŬŰȌǿȇȒȊ ŰȄȎ ǨȈȈǼŭŬȎ ..................  24  

1.5.2  ǪȈȆȇȆŬȇǾ ȇŬŰŬȊȌȉǾ ŰȒȊ ȇŬŰȌǿȇȒȊ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ 

ŪŮůůŬȈǿŬȎ ................................ ................................ .....................  25  

1.6  ǱȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕȎ ɸȈȄȅȏůȉȕȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 

2014 ȇŬȆ 2019 ................................ ................................ .....................  26  

1.6.1  ǱȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕȎ ɸȈȄȅȏůȉȕȎ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

  ................................ ................................ .........................  26  

1.7  ǮŬȇȍȌȆȇȌȊȌȉȆȇǼ ǴŰȌȆȐŮǿŬ, 2012- 2017  ................................ ........  28  

1.7.1  ǥȇŬȅǼȍȆůŰȌ ǨȂȐȗȍȆȌ ǲȍȌȓȕȊ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ .  28  

1.7.2  ǥȇŬȅǼȍȆůŰȌ ǨȂȐȗȍȆȌ ǲȍȌȓȕȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ..  30  

1.7.3  ǬŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ...............  31  

1.7.4  ǬŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ .................  32  

1.7.5  ǲŮȍȆűŮȍŮȆŬȇǾ ȇŬŰŬȊȌȉǾ ȇŬȆ ůȏȉȁȌȈǾ ŰȌȏ ŰȌȏȍȆůȉȌȖ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ, 2019 ................................ ................................ ..........  33  

1.8  ǥɸŬůȐȕȈȄůȄ, 2014- 2019  ................................ ............................  34  

1.8.1  ǥȍȆȅȉȕȎ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ........................  35  

1.8.2  ǥȍȆȅȉȕȎ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ ................................ ................................  37  

1.8.3  ǵȖɸȌȎ ŬɸŬůȐȕȈȄůȄȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ................................ .  38  

1.8.4  ǵȖɸȌȎ ŬɸŬůȐȕȈȄůȄȎ ȇŬȆ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ................................ ................................ ...  41  

1.8.5  ūȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ............................  44  



 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ                                                                                                          3  

1.8.6  ūȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ................................ ................................ ...  47  

1.8.7  ǪȈȆȇȆŬȇǾ ŭȆǼȍȅȍȒůȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ..  

  ................................ ................................ .........................  50  

1.8.8  ǪȈȆȇȆŬȇǾ ŭȆǼȍȅȍȒůȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ ................................ ........  53  

1.8.9  ǨȋǽȈȆȋȄ ŰȄȎ ŬȊŮȍȂǿŬȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 2014 ȇŬȆ 

2019   ................................ ................................ .........................  57  

2  ǵǱǶǳǫǴǵǫǬǨǴ ǶǲǱǧǱǮǨǴ ǬǥǵǥǭǶǮǥǵǹǯ ................................ ........  59  

2.1  ǰŮȊȌŭȌȐŮȆŬȇȕ ǧȏȊŬȉȆȇȕ 2019 ................................ .....................  59  

2.1.1  ǰŮȊȌŭȌȐŮȆŬȇȕ ŭȏȊŬȉȆȇȕ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ..............  59  

2.1.2  ǰŮȊȌŭȌȐŮȆŬȇȕ ŭȏȊŬȉȆȇȕ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ ................................ ...  62  

2.2  ǧȏȊŬȉȆȇȕ ǨȊȌȆȇȆŬȃȕȉŮȊȒȊ ǧȒȉŬŰǿȒȊ, 2019 ................................  65  

2.2.1  ǧȏȊŬȉȆȇȕ ŮȊȌȆȇȆŬȃȕȉŮȊȒȊ ŭȒȉŬŰǿȒȊ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ....................  65  

2.2.2  ǧȏȊŬȉȆȇȕ ŮȊȌȆȇȆŬȃȕȉŮȊȒȊ ŭȒȉŬŰǿȒȊ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ 

ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ ...........  68  

2.3  ǧȏȊŬȉȆȇȕ ǵȌȏȍȆůŰȆȇȗȊ ǨɸȆɸȈȒȉǽȊȒȊ ǬŬŰȌȆȇȆȗȊ ȇŬȆ ǨɸŬȖȈŮȒȊ, 

2018   ................................ ................................ ................................ ..  70  

2.3.1  ǧȏȊŬȉȆȇȕ ŰȌȏȍȆůŰȆȇȗȊ ŮɸȆɸȈȒȉǽȊȒȊ ȇŬŰȌȆȇȆȗȊ ȇŬȆ 

ŮɸŬȖȈŮȒȊ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ................................ .........  70  

2.3.2  ǧȏȊŬȉȆȇȕ ŰȌȏȍȆůŰȆȇȗȊ ŮɸȆɸȈȒȉǽȊȒȊ ȇŬŰȌȆȇȆȗȊ ȇŬȆ 

ŮɸŬȖȈŮȒȊ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ .  72  

2.4  ǬȖȍȆŮȎ ȇŬȆ ǧŮȏŰŮȍŮȖȌȏůŮȎ ǬŬŰȌȆȇǿŮȎ, 2001- 2011  .......................  74  

2.5  ǧȏȊŬȉȆȇȕ ǬǼȉɸȆȊȂȇ, 2019  ................................ ..........................  77  

2.5.1  ǧȏȊŬȉȆȇȕ ȇǼȉɸȆȊȂȇ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ..............  77  

2.5.2  ǧȏȊŬȉȆȇȕ ȇǼȉɸȆȊȂȇ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ ................................ ...  81  

3  ǥǰǫǱŪǨǥǵǥ -  ǧǳǥǴǵǪǳǫǱǵǪǵǨǴ ................................ ......................  83  

3.1  ǲŬȍŬŭȌůȆŬȇȌǿ ǱȆȇȆůȉȌǿ ................................ ...............................  83  

3.2  ǥȍȐŬȆȌȈȌȂȆȇȌǿ ǷȗȍȌȆ ȇŬȆ ǮȌȏůŮǿŬ ................................ ..............  84  

3.2.1  ǥȍȐŬȆȌȈȌȂȆȇȌǿ ȐȗȍȌȆ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ ................................ ...  84  

3.2.2  ǮȌȏůŮǿŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ 

ǨȊȕŰȄŰŬ ................................ ................................ .........................  86  

3.3  ũŬȈǼȃȆŮȎ ǴȄȉŬǿŮȎ, 2019  ................................ ..............................  87  

3.4  ǮŬȍǿȊŮȎ, 2019  ................................ ................................ ............  88  

3.5  ǫŬȉŬŰȆȇȌǿ űȏůȆȇȌǿ ɸȕȍȌȆ ................................ .............................  89  

3.6  ǬŬŰŬŭȏŰȆȇȌǿ ɸȍȌȌȍȆůȉȌǿ ................................ .............................  90  

3.7  ǲŮȃȌɸȌȍǿŬ -  TREKKING  ................................ ...............................  91  

3.8  ǥȊŬȍȍȆȐȄŰȆȇǼ ɸŮŭǿŬ ................................ ................................ ....  94  

3.9  ǷȆȌȊȌŭȍȌȉȆȇǼ ȇǽȊŰȍŬ ................................ ................................ .  96  



 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ                                                                                                          4  

3.10  ǱȍŮȆȁŬŰȆȇǼ ǬŬŰŬűȖȂȆŬ ................................ .............................  98  

3.11  CANOE -  Kayak  ................................ ................................ ........  99  

3.12  ũŬůŰȍȌȊȌȉǿŬ -  ǱȆȊȌŰȌȏȍȆůȉȕȎ ................................ ................  100  

4  ǵǱǶǳǫǴǵǫǬǪ ǬǫǯǪǴǪ ................................ ................................ .....  103  

4.1  ǧȆŮȅȊŮǿȎ ǥŮȍȌɸȌȍȆȇǽȎ ǥűǿȋŮȆȎ, 2014- 2019  ................................  103  

4.1.1  ǧȆŮȅȊŮǿȎ ŬŮȍȌɸȌȍȆȇǽȎ ŬűǿȋŮȆȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ...  

  ................................ ................................ .......................  103  

4.1.2  ǧȆŮȅȊŮǿȎ ŬŮȍȌɸȌȍȆȇǽȎ ŬűǿȋŮȆȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ŬȊǼ ŬŮȍȌŭȍȕȉȆȌ ................................ ................................ ...........  105  

4.2  ǥŮȍȌɸȌȍȆȇǾ ǬǿȊȄůȄ ǨůȒŰŮȍȆȇȌȖ, 2014- 2019  ............................  106  

4.2.1  ǥŮȍȌɸȌȍȆȇǾ ȇǿȊȄůȄ ŮůȒŰŮȍȆȇȌȖ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ..................  106  

4.2.2  ǥŮȍȌɸȌȍȆȇǾ ȇǿȊȄůȄ ŮůȒŰŮȍȆȇȌȖ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ŬȊǼ ŬŮȍȌŭȍȕȉȆȌ ................................ ................................ ...........  108  

4.3  ǥȇŰȌɸȈȌȓȇǾ ǬǿȊȄůȄ ǨůȒŰŮȍȆȇȌȖ, 2014- 2019  ............................  109  

4.3.1  ǥȇŰȌɸȈȌȓȇǾ ȇǿȊȄůȄ ŮůȒŰŮȍȆȇȌȖ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ

  ................................ ................................ .......................  109  

4.3.2  ǥȇŰȌɸȈȌȓȇǾ ȇǿȊȄůȄ ŮůȒŰŮȍȆȇȌȖ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ .  

  ................................ ................................ .......................  111  

4.4  ǥȇŰȌɸȈȌȓȇǾ ǬǿȊȄůȄ ǨȋȒŰŮȍȆȇȌȖ, 2014- 2019  .............................  112  

4.5  ǴŰȌȆȐŮǿŬ ǬȍȌȏŬȃȆǽȍŬȎ, 2014- 2019  ................................ ............  113  

4.5.1  ǬǿȊȄůȄ ȇȍȌȏŬȃȆŮȍȕɸȈȌȆȒȊ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ .  113  

4.5.2  ǬǿȊȄůȄ ȇȍȌȏŬȃȆŮȍȕɸȈȌȆȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ...  115  

4.5.3  ǥȍȆȅȉȕȎ ŬűǿȋŮȒȊ ŮɸȆȁŬŰȗȊ ȇȍȌȏŬȃȆǽȍŬȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ..................  116  

4.5.4  ǥȍȆȅȉȕȎ ŬűǿȋŮȒȊ ŮɸȆȁŬŰȗȊ ȇȍȌȏŬȃȆǽȍŬȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ..................  118  

4.6  ǨɸȆůȇǽɸŰŮȎ ůŮ ǮȌȏůŮǿŬ, 2014- 2019  ................................ ..........  119  

4.6.1  ǨɸȆůȇǽɸŰŮȎ ůŮ ȉȌȏůŮǿŬ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ .......  119  

4.6.2  ǨɸȆůȇǽɸŰŮȎ ůŮ ȉȌȏůŮǿŬ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ ................................ .  121  

4.7  ǨɸȆůȇǽɸŰŮȎ ůŮ ǥȍȐŬȆȌȈȌȂȆȇȌȖȎ ǷȗȍȌȏȎ 2014- 2019  ..................  122  

4.7.1  ǨɸȆůȇǽɸŰŮȎ ůŮ ŬȍȐŬȆȌȈȌȂȆȇȌȖȎ ȐȗȍȌȏȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ..................  122  

4.7.2  ǨɸȆůȇǽɸŰŮȎ ůŮ ŬȍȐŬȆȌȈȌȂȆȇȌȖȎ ȐȗȍȌȏȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ .........  124  

5  ǵǱǶǳǫǴǵǫǬǥ ǮǨũǨŪǪ, 2017- 2019  ................................ ..................  125  

5.1  ǦŬůȆȇǼ ǮŮȂǽȅȄ ǨȆůŮȍȐȕȉŮȊȌȏ ǵȌȏȍȆůȉȌȖ, 2017- 2019  ..............  125  

5.1.1  ǨɸȆůȇǽȑŮȆȎ ůŰȄȊ ǨȈȈǼŭŬ ................................ ..................  125  

5.1.2  ǨɸȆůȇǽȑŮȆȎ ŬȊǼ ȐȗȍŬ ɸȍȌǽȈŮȏůȄȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ................................ ................................ ...................  127  

5.1.3  ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ................  129  



 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ                                                                                                          5  

5.1.4  ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ŬȊǼ ȐȗȍŬ ɸȍȌǽȈŮȏůȄȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ................................ ................................ ...................  131  

5.1.5  ǨȆůɸȍǼȋŮȆȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ .........................  133  

5.1.6  ǨȆůɸȍǼȋŮȆȎ ŬȊǼ ȐȗȍŬ ɸȍȌǽȈŮȏůȄȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ................................ ................................ ...................  135  

5.2  ǦŬůȆȇȌǿ ǧŮǿȇŰŮȎ ǨȆůŮȍȐȕȉŮȊȌȏ ǵȌȏȍȆůȉȌȖ, 2017- 2019  .............  137  

5.2.1  ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ ǨɸǿůȇŮȑȄ ůŰȄȊ ǨȈȈǼŭŬ .......................  137  

5.2.2  ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ ǨɸǿůȇŮȑȄ ȇŬȆ ŬȊǼ ȐȗȍŬ ɸȍȌǽȈŮȏůȄȎ ůŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ................................ ................................ .  139  

5.2.3  ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ ǧȆŬȊȏȇŰǽȍŮȏůȄ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ..................  141  

5.2.4  ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ ǧȆŬȊȏȇŰǽȍŮȏůȄ ȇŬȆ ŬȊǼ ȐȗȍŬ ɸȍȌǽȈŮȏůȄȎ 

ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ................................ ........................  143  

5.2.5  ǮǽůȄ ǧȆǼȍȇŮȆŬ ǲŬȍŬȉȌȊǾȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ .  145  

5.2.6  ǮǽůȄ ǧȆǼȍȇŮȆŬ ǲŬȍŬȉȌȊǾȎ ŬȊǼ ȐȗȍŬ ɸȍȌǽȈŮȏůȄȎ ůŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ................................ ................................ .  147  

5.3  ǬȖȍȆŮȎ ǥȂȌȍǽȎ ................................ ................................ ..........  149  

5.3.1  ǬȖȍȆŮȎ ǥȂȌȍǽȎ ................................ ................................ .  149  

5.4  ǴŰȌȆȐŮǿŬ ǥűǿȋŮȒȊ ï ǧȆŬȊȏȇŰŮȍŮȖůŮȒȊ ï ǲȈȄȍȕŰȄŰŬȎ ůŮ 

ǰŮȊȌŭȌȐŮȆŬȇǼ ǬŬŰŬȈȖȉŬŰŬ, 2014- 2019 ................................ ..............  151  

5.4.1  ǥűǿȋŮȆȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ..................  151  

5.4.2  ǥűǿȋŮȆȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ................................ .........  153  

5.4.3  ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ ůŰȄȊ ǨȈȈǼŭŬ 

ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ...........  155  

5.4.4  ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ ůŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ ......................  157  

5.4.5  ǲȈȄȍȕŰȄŰŬ ŰȒȊ ȋŮȊȌŭȌȐŮȆŬȇȗȊ ȇŬŰŬȈȏȉǼŰȒȊ ŰȄȎ ǨȈȈǼŭŬȎ 

ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ................................ ................................ ...........  159  

5.4.6  ǲȈȄȍȕŰȄŰŬ ŰȒȊ ȋŮȊȌŭȌȐŮȆŬȇȗȊ ȇŬŰŬȈȏȉǼŰȒȊ ŰȄȎ 

ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ .....................  160  

5.5  ǥűǿȋŮȆȎ ȇŬȆ ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ůŮ ǬŬŰŬȈȖȉŬŰŬ ǴȖȊŰȌȉȄȎ ǧȆŬȉȌȊǾȎ, 

2014 - 2019  ................................ ................................ ........................  161  

5.5.1  ǥűǿȋŮȆȎ ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ ŭȆŬȉȌȊǾȎ .....................  161  

5.5.2  ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ ŭȆŬȉȌȊǾȎ .......  163  

5.6  ǵȆȉǽȎ ǧȒȉŬŰǿȒȊ, 2018- 2019  ................................ .....................  165  

5.6.1  ǵȆȉǽȎ ȋŮȊȌŭȌȐŮȆŬȇȗȊ ŭȒȉŬŰǿȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ .  

  ................................ ................................ .......................  165  

6  ǧǨǫǬǵǨǴ ǥǲǱǧǱǴǪǴ ǰǨǯǱǧǱǷǨǫǹǯ ................................ ..............  167  

6.1  ǱȆȇȌȊȌȉȆȇȌǿ ǧŮǿȇŰŮȎ ǥɸȕŭȌůȄȎ ȋŮȊȌŭȌȐŮǿȒȊ, 2018 ...................  167  

6.1.1  ǱȆȇȌȊȌȉȆȇȌǿ ŭŮǿȇŰŮȎ ŬɸȕŭȌůȄȎ ȋŮȊȌŭȌȐŮǿȒȊ ůŰȄȊ ǨȈȈǼŭŬ 168  

6.1.2  ǱȆȇȌȊȌȉȆȇȌǿ ŭŮǿȇŰŮȎ ŬɸȕŭȌůȄȎ ȋŮȊȌŭȌȐŮǿȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ................................ ................................ ...................  170  



 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ                                                                                                          6  

6.2  ǧŮǿȇŰŮȎ ǲȌȆȕŰȄŰŬȎ ǰŮȊȌŭȌȐŮǿȒȊ, 2018- 2019  .............................  172  

6.2.1  ǧŮǿȇŰŮȎ ɸȌȆȕŰȄŰŬȎ ȋŮȊȌŭȌȐŮǿȒȊ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

  ................................ ................................ .......................  173  

6.2.2  ǧŮǿȇŰŮȎ ɸȌȆȕŰȄŰŬȎ ȋŮȊȌŭȌȐŮǿȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬůŰŮȍȆȌȖ ................................ ..............................  174  

7  ǷǹǳǱǵǥǰǫǬǱǴ ǴǷǨǧǫǥǴǮǱǴ ................................ ..........................  175  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ                                                                                                          7  

ǱǳǫǴǮǱǫ 

 

ü ǥǨǲ: ǥȇŬȅǼȍȆůŰȌ ǨȂȐȗȍȆȌ ǲȍȌȓȕȊ  

ü ǥŮȍȌɸȌȍȆȇǽȎ ŬűǿȋŮȆȎ ŮůȒŰŮȍȆȇȌȖ: ůŰȆȎ ŬŮȍȌɸȌȍȆȇǽȎ ŬűǿȋŮȆȎ ŮůȒŰŮȍȆȇȌȖ 

ȇŬŰŬȂȍǼűȌȊŰŬȆ ȇŬȆ ŬȈȈȌŭŬɸȌǿ. 

ü ǥűǿȋŮȆȎ: ȌȍǿȃȌȊŰŬȆ ȒȎ ȌȆ ŭȆŮȅȊŮǿȎ ŬűǿȋŮȆȎ ɸȌȏ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰŬ ȇŬŰǼ 

ŰȕɸȌȏȎ ůȄȉŮǿŬ ŮȆůȕŭȌȏ (ŬŮȍȌŭȍȕȉȆŬ, ȉŮȅȌȍȆŬȇȌǿ ůŰŬȅȉȌǿ, ȈȆȉǼȊȆŬ) ŰȄȎ 

ȐȗȍŬȎ.  

ü ǥűǿȋŮȆȎ ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ ŭȆŬȉȌȊǾȎ: ŮǿȊŬȆ ȌȆ ŬűǿȋŮȆȎ (ǬŬŰȌǿȇȒȊ 

ȇŬȆ ǮȄ ȇŬŰȌǿȇȒȊ) ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ ŭȆŬȉȌȊǾȎ (ŮȊȌȆȇȆŬȃȕȉŮȊŬ 

ŭȒȉǼŰȆŬ). 

ü ǥűǿȋŮȆȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ: ŰȌ ůȖȊȌȈȌ ŰȒȊ ŬűǿȋŮȒȊ 

(ǬŬŰȌǿȇȒȊ ȇŬȆ ǮȄ ǬŬŰȌǿȇȒȊ) ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ. 

ü ǥɸŬůȐȌȈȌȖȉŮȊȌȆ: ȌȍǿȃȌȊŰŬȆ ŰŬ ǼŰȌȉŬ ȄȈȆȇǿŬȎ 15 ŮŰȗȊ ȇŬȆ ǼȊȒ, ŰŬ ȌɸȌǿŬ 

ŰȄȊ ŮȁŭȌȉǼŭŬ ŬȊŬűȌȍǼȎ ŮǿŰŮ ŮȍȂǼůŰȄȇŬȊ ǽůŰȒ ȇŬȆ ȉȆŬ ȗȍŬ ȉŮ ůȇȌɸȕ ŰȄȊ 

ŬȉȌȆȁǾ Ǿ ŰȌ ȇǽȍŭȌȎ, ŮǿŰŮ ŮȍȂǼůŰȄȇŬȊ ůŰȄȊ ȌȆȇȌȂŮȊŮȆŬȇǾ ŮɸȆȐŮǿȍȄůȄ, ŮǿŰŮ ŭŮȊ 

ŮȍȂǼůŰȄȇŬȊ ŬȈȈǼ ŮǿȐŬȊ ȉȆŬ ŮȍȂŬůǿŬ Ǿ ŮɸȆȐŮǿȍȄůȄ Ŭɸȕ ŰȄȊ ȌɸȌǿŬȊ ŬɸȌȏůǿŬȃŬȊ 

ɸȍȌůȒȍȆȊǼ. 

ü ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ: ŰȌ ůȖȊȌȈȌ ŰȒȊ ŭȆŬȊȏȇŰŮȍŮȖůŮȒȊ (ǮȄ ȇŬŰȌǿȇȒȊ) ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ůŰŬ ŮɸȆȉǽȍȌȏȎ ȇŬŰŬȈȖȉŬŰŬ. 

ü ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ ŭȆŬȉȌȊǾȎ: ŮǿȊŬȆ ȌȆ 

ŭȆŬȊȏȇŰŮȍŮȖůŮȆȎ (ǬŬŰȌǿȇȒȊ ȇŬȆ ǮȄ ǬŬŰȌǿȇȒȊ) ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ 

ŭȆŬȉȌȊǾȎ (ŮȊȌȆȇȆŬȃȕȉŮȊŬ ŭȒȉǼŰȆŬ). 

ü ǧȆŬȊȏȇŰŮȍŮȖůŮȆȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ: ŰȌ ůȖȊȌȈȌ ŰȒȊ 

ŭȆŬȊȏȇŰŮȍŮȖůŮȒȊ (ǬŬŰȌǿȇȒȊ ȇŬȆ ǮȄ ǬŬŰȌǿȇȒȊ)ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ ȇŬŰŬȈȖȉŬŰŬ  

ŬȊǼ ǲŮȍȆűǽȍŮȆŬ. 

ü ǧȆŮȅȊŮǿȎ ŬŮȍȌɸȌȍȆȇǽȎ ŬűǿȋŮȆȎ: ȌȆ ŭȆŮȅȊŮǿȎ ŬŮȍȌɸȌȍȆȇǽȎ ŬűǿȋŮȆȎ ŭŮȊ 

ȇŬŰŬȂȍǼűȌȏȊ ŮȅȊȆȇȕŰȄŰŬ ŬȈȈǼ ȐȗȍŬ ɸȍȌǽȈŮȏůȄȎ. 

ü ǨȆůɸȍǼȋŮȆȎ: ŰȌ ůȖȊȌȈȌ ŰȒȊ ŰȌȏȍȆůŰȆȇȗȊ ŮȆůɸȍǼȋŮȒȊ (ǮȄ ȇŬŰȌǿȇȒȊ) ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ. ǴŰȌ ůȖȊȌȈȌ ŰȒȊ ŮȆůɸȍǼȋŮȒȊ ŭŮȊ ɸŮȍȆȈŬȉȁǼȊŮŰŬȆ ŰȌ 

ȉŮŰŬűȌȍȆȇȕ ȇȕůŰȌȎ (ŬŮȍȌɸȌȍȆȇȕ, ȅŬȈǼůůȆȌ ȇŬȆ ůȆŭȄȍȌŭȍȌȉȆȇȕ) 

ŬȇȕȉŬ ȇŬȆ ŬȊ Ȅ ŮŰŬȆȍŮǿŬ ŮǿȊŬȆ ǨȈȈȄȊȆȇǾ.    

ü ǨɸȆůȇǽȑŮȆȎ: ȌȍǿȃȌȊŰŬȆ ȒȎ ȌȆ ŮɸȆůȇǽȑŮȆȎ (ǮȄ ȇŬŰȌǿȇȒȊ) ɸȌȏ ȇǼȊŮȆ ǽȊŬȎ 

ŰȌȏȍǿůŰŬȎ ůŰȆȎ ŮɸȆȉǽȍȌȏȎ ǲŮȍȆűǽȍŮȆŮȎ ŰȄȎ ȐȗȍŬȎ. ũȆŬ ɸŬȍǼŭŮȆȂȉŬ ǽȊŬȎ 

ŰȌȏȍǿůŰŬȎ ɸȌȏ ŰŬȋȆŭŮȖŮȆ ůŰȄȊ ǨȈȈǼŭŬ ȇŬȆ ŮɸȆůȇǽɸŰŮŰŬȆ 2 ǲŮȍȆűǽȍŮȆŮȎ (ɸ.Ȑ. 

ǥŰŰȆȇǾȎ ȇŬȆ ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ) ůŰȄȊ ǞȍŮȏȊŬ ǴȏȊȕȍȒȊ ȇŬŰŬȂȍǼűŮŰŬȆ ȒȎ ȉȆŬ 

ǼűȆȋȄ ȇŬȆ ŭȖȌ ŮɸȆůȇǽȑŮȆȎ. 
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ü ǠŭȆŬ ǬŮűǼȈŬȆŬ: ɸŮȍȆȈŬȉȁǼȊŮȆ ŰŬ ȇŮűǼȈŬȆŬ ɸȌȏ ǽȐȌȏȊ ůȏȊŮȆůűǽȍŮȆ ȌȆ 

ȉǽŰȌȐȌȆ ůŰȄȊ ŮŰŬȆȍŮǿŬ ŮǿŰŮ ǼȉŮůŬ ŮǿŰŮ ǽȉȉŮůŬ. 

ü ǬŬȅŬȍǼ ǲǼȂȆŬ: ůŰŬ ȇŬȅŬȍǼ ɸǼȂȆŬ ɸŮȍȆȈŬȉȁǼȊȌȊŰŬȆ ŰŬ ɸǼȂȆŬ ɸŮȍȆȌȏůȆŬȇǼ 

ůŰȌȆȐŮǿŬ ŰȄȎ ŮŰŬȆȍŮǿŬȎ (ŬȇǿȊȄŰŬ, ŮȋȌɸȈȆůȉȕȎ ȇȈɸ.) ȇŬȆ ŰȏȐȕȊ ǽȋȌŭŬ ȆŭȍȖůŮȒȎ 

ȉŮŰǼ ŰȄȊ ŬűŬǿȍŮůȄ ŰȒȊ ŬɸȌůȁǽůŮȒȊ. 

ü Ǭǲū: ǬǽȍŭȌȎ ɸȍȌ ūȕȍȒȊ. 

ü Ǭǲūǵǥ: ǬǽȍŭȌȎ ɸȍȌ ūȕȍȒȊ ǵȕȇȒȊ ȇŬȆ ǥɸȌůȁǽůŮȒȊ. 

ü ǬȖȇȈȌȎ ǨȍȂŬůȆȗȊ: ŮǿȊŬȆ Ȍ ŰȃǿȍȌȎ ɸȌȏ ȇǼȊŮȆ ǽȊŬ ȋŮȊȌŭȌȐŮǿȌ ȇŬŰǼ ŰȄȊ 

ŭȆǼȍȇŮȆŬ ŮȊȕȎ ǽŰȌȏȎ. 

ü ǮŬȇȍȌɸȍȕȅŮůȉŬ ǧǼȊŮȆŬ: ȉŬȇȍȌɸȍȕȅŮůȉŬ ȌȊȌȉǼȃȌȊŰŬȆ ŰŬ ŭǼȊŮȆŬ ȉŮ 

ȐȍȌȊȆȇǾ ŭȆǼȍȇŮȆŬ ŬɸȌɸȈȄȍȒȉǾȎ ȉŮȂŬȈȖŰŮȍȄ ŰȌȏ ŮȊȕȎ ǽŰȌȏȎ. 

ü ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ ǨɸǿůȇŮȑȄ: ȌȍǿȃŮŰŬȆ ȒȎ Ȅ ǮǽůȄ ǧŬɸǼȊȄ ɸȌȏ ȇǼȊŮȆ ǽȊŬȎ 

ŮɸȆůȇǽɸŰȄȎ (ǮȄ ȇǼŰȌȆȇȌȎ) ŬȊǼ ǲŮȍȆűǽȍŮȆŬ. ǥȊŰǿȅŮŰŬ, Ȅ ǮǽůȄ ȇŬŰǼ ǬŮűŬȈǾȊ 

ǧŬɸǼȊȄ ŬȊŰȆɸȍȌůȒɸŮȖŮȆ ŰȌ ůȖȊȌȈȌ ŰȄȎ ŭŬɸǼȊȄȎ ɸȌȏ ȇǼȊŮȆ Ȍ ŰȌȏȍǿůŰŬȎ ůŰȄȊ 

ȐȗȍŬ (ɸȌȏ ȉɸȌȍŮǿ ȊŬ ŮɸȆůȇǽɸŰŮŰŬȆ ŭȖȌ Ǿ ɸŮȍȆůůȕŰŮȍŮȎ ǲŮȍȆűǽȍŮȆŮȎ). 

ü ǮǽůȄ ǧȆǼȍȇŮȆŬ ǲŬȍŬȉȌȊǾȎ: ȌȍǿȃŮŰŬȆ ȒȎ Ȅ ǮǽůȄ ǧȆǼȍȇŮȆŬ ɸŬȍŬȉȌȊǾȎ ŰȒȊ 

ŮɸȆůȇŮɸŰȗȊ (ǮȄ ȇŬŰȌǿȇȒȊ) ŬȊǼ ǲŮȍȆűǽȍŮȆŬ. 

ü ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ ǧȆŬȊȏȇŰǽȍŮȏůȄ: ȌȍǿȃŮŰŬȆ ȒȎ Ȅ ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ 

ǧȆŬȊȏȇŰǽȍŮȏůȄ ɸȌȏ ȇǼȊŮȆ ǽȊŬȎ ŮɸȆůȇǽɸŰȄȎ (ǮȄ ȇǼŰȌȆȇȌȎ) ŬȊǼ ǲŮȍȆűǽȍŮȆŬ. 

ü ǱȆȇȌȊȌȉȆȇǼ ǨȊŮȍȂȕȎ ǲȈȄȅȏůȉȕȎ: ŬɸȌŰŮȈŮǿ ŰȌ ŮȍȂŬŰȆȇȕ ŭȏȊŬȉȆȇȕ ŰȄȎ 

ȌȆȇȌȊȌȉǿŬȎ ȇŬȆ ɸŮȍȆȈŬȉȁǼȊŮȆ ŰŬ ǼŰȌȉŬ ȄȈȆȇǿŬȎ 15 ŮŰȗȊ ȇŬȆ ǼȊȒ ŰŬ ȌɸȌǿŬ ŮǿȊŬȆ 

ȆȇŬȊǼ ɸȍȌȎ ŮȍȂŬůǿŬ ȇŬȆ ŰŬȏŰȕȐȍȌȊŬ ȅǽȈȌȏȊ ȊŬ ŮȍȂŬůŰȌȖȊ.  

ü ǲȈȄȍȕŰȄŰŬ ȋŮȊȌŭȌȐŮȆŬȇȗȊ ȇŬŰŬȈȏȉǼŰȒȊ: Ȅ ŮŰǾůȆŬ ɸȈȄȍȕŰȄŰŬ ŰȒȊ 

ȋŮȊȌŭȌȐŮȆŬȇȗȊ ȇŬŰŬȈȏȉǼŰȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ. 

ü GRI : ũŮȊȆȇȕȎ ǧŮǿȇŰȄȎ ǫȇŬȊȌɸȌǿȄůȄȎ ɸŮȈŬŰȗȊ ȋŮȊȌŭȌȐŮǿȒȊ, Ȍ ȌɸȌǿȌȎ 

ȏɸȌȈȌȂǿȃŮŰŬȆ ȂȆŬ ȇǼȅŮ ȋŮȊȌŭȌȐŮǿȌ, ȉǽůȒ ŬȊǼȈȏůȄȎ ŰȒȊ ȉŮŰŬȁȈȄŰȗȊ ɸȌȏ 

ůȏȊŭǽȌȊŰŬȆ ȉŮ ŰȆȎ ŬȊŬȍŰǾůŮȆȎ ůȐȌȈǿȒȊ ɸŮȈŬŰȗȊ ůŮ ŮȇŬŰȌȊŰǼŭŮȎ ɸȈŬŰűȕȍȉŮȎ 

ȇȌȆȊȒȊȆȇǾȎ ŭȆȇŰȖȒůȄȎ, ȆůŰȌůŮȈǿŭŮȎ ůȐȌȈȆŬůȉȌȖ ȋŮȊȌŭȌȐŮǿȒȊ ȇŬȆ ȆůŰȌůŮȈǿŭŮȎ 

OTAs (online  travel  agents  ï ŭȆŬŭȆȇŰȏŬȇǼ ŰŬȋȆŭȆȒŰȆȇǼ ȂȍŬűŮǿŬ).  

ü ǲǱǲ: ǲȍȌůŰŬŰŮȏȕȉŮȊȄ ǱȊȌȉŬůǿŬ ǲȍȌǽȈŮȏůȄȎ, 

ü ǲũǨ: ǲȍȌůŰŬŰŮȏȕȉŮȊȄ ũŮȒȂȍŬűȆȇǾ ǞȊŭŮȆȋȄ. 
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ǨǫǴǥũǹũǪ 

Ǫ ɸŬȍȌȖůŬ ǽȇȅŮůȄ ȉŮ ŰǿŰȈȌ: ǨŰǾůȆŬ ǽȇȅŮůȄ ŬȊŰŬȂȒȊȆůŰȆȇȕŰȄŰŬȎ ȇŬȆ ŭȆŬȍȅȍȒŰȆȇǾȎ 

ɸȍȌůŬȍȉȌȂǾȎ ůŰȌȊ ŰȌȉǽŬ ŰȌȏ ǵȌȏȍȆůȉȌȖ ȂȆŬ ŰȌ ǽŰȌȎ 2019 ï ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ȏȈȌɸȌȆŮǿŰŬȆ ůŰȌ ɸȈŬǿůȆȌ ŰȄȎ ǲȍǼȋȄȎ çǧȍǼůŮȆȎ ɸȍȕȂȊȒůȄȎ ȇŬȆ ɸŬȍŬȇȌȈȌȖȅȄůȄȎ 

ȉŮŰŬȁȌȈȗȊ ŰȌȏ ǵȌȏȍȆůŰȆȇȌȖ ǵȌȉǽŬ ȂȆŬ ŰȄȊ ŮȊǿůȐȏůȄ ŰȄȎ ŬȊŰŬȂȒȊȆůŰȆȇȕŰȄŰŬȎ ȇŬȆ ŰȄȎ 

ŭȆŬȍȅȍȒŰȆȇǾȎ ɸȍȌůŬȍȉȌȂǾȎ ŰȌȏè ȉŮ ȇȒŭȆȇȕ ǱǲǴ (MIS ) 5003333 1. Ǫ ȉŮȈǽŰȄ 

ŬɸȌůȇȌɸŮǿ ůŰȄȊ ŰŮȇȉȄȍǿȒůȄ ŰȌȏ ŰȌȉǽŬ ȇŬȆ ȉǽůȒ ŬȏŰǾȎ ůŰȄȊ ŮȊǿůȐȏůȄ ŰȄȎ 

ŮɸȆȐŮȆȍȄȉŬŰȆȇȕŰȄŰŬȎ, ȆŭȆŬǿŰŮȍŬ ŰȒȊ ȉȆȇȍȌȉŮůŬǿȒȊ ŮɸȆȐŮȆȍǾůŮȒȊ. 

ǵȌ ɸŮȍȆŮȐȕȉŮȊȌ ŰȌȏ ɸŬȍȕȊŰȌȎ ǲŬȍŬŭȌŰǽȌȏ ŬűȌȍǼ ůŰȄȊ ŭȆŬȂȊȒůŰȆȇǾ ŬȊǼȈȏůȄ ȇŬȆ 

ůŰȆȎ ȇŬŰŮȏȅȖȊůŮȆȎ ŰȌȏ ŰȌȏȍȆůŰȆȇȌȖ ȇȈǼŭȌȏ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ȇŬȆ 

ŮȆŭȆȇȕŰŮȍŬ ɸŮȍȆȈŬȉȁǼȊŮȆ: 

¶ ŬȊǼȈȏůȄ ŰȒȊ ŭȄȉȌȂȍŬűȆȇȗȊ ȐŬȍŬȇŰȄȍȆůŰȆȇȗȊ (ɸȈȄȅȏůȉȕȎ, ȄȈȆȇȆŬȇǾ 

ŭȆǼȍȅȍȒůȄ), 

¶ ŬȊǼȈȏůȄ ŰȒȊ ȁŬůȆȇȗȊ ȉŬȇȍȌȌȆȇȌȊȌȉȆȇȗȊ ůŰȌȆȐŮǿȒȊ (ǥǨǲ, ȇŬŰǼ ǬŮűŬȈǾȊ 

ǥǨǲ), 

¶ ŬȊǼȈȏůȄ ŰȒȊ ŰȌȏȍȆůŰȆȇȗȊ ȏɸȌŭȌȉȗȊ (ȋŮȊȌŭȌȐŮǿŬ, ŮȊȌȆȇȆŬȃȕȉŮȊŬ ŭȒȉǼŰȆŬ, 

ŰȌȏȍȆůŰȆȇǽȎ ŮɸȆɸȈȒȉǽȊŮȎ ȇŬŰȌȆȇǿŮȎ ȇŬȆ ŮɸŬȖȈŮȆȎ, ȇȖȍȆŮȎ & ŭŮȏŰŮȍŮȖȌȏůŮȎ 

ȇŬŰȌȆȇǿŮȎ, ȇǼȉɸȆȊȂȇ)  

¶ ŬȊǼȈȏůȄ ŰȒȊ ȁŬůȆȇȗȊ ȉŮȂŮȅȗȊ ŰȌȏ ŮȆůŮȍȐȕȉŮȊȌȏ ŰȌȏȍȆůȉȌȖ ůŰȄȊ ǨȈȈǼŭŬ 

(ŬűǿȋŮȆȎ, ŭȆŬȊȏȇŰŮȍŮȖůŮȆȎ, ǽůȌŭŬ), 

¶ ŬȊǼȈȏůȄ ŰȒȊ ȁŬůȆȇȗȊ ŭŮȆȇŰȗȊ ŰȌȏ ŮȆůŮȍȐȕȉŮȊȌȏ ŰȌȏȍȆůȉȌȖ ůŰȄȊ ǨȈȈǼŭŬ 

(ǮǽůȄ ȇŬŰǼ ǬŮűŬȈǾȊ ǧŬɸǼȊȄ, ǮǽůȄ ǧŬɸǼȊȄ ŬȊǼ ǧȆŬȊȏȇŰǽȍŮȏůȄ, ǮǽůȄ 

ǧȆǼȍȇŮȆŬ ǲŬȍŬȉȌȊǾȎ), 

¶ ŬȊǼȈȏůȄ ŰȄȎ ŬɸŬůȐȕȈȄůȄȎ (ŬȍȆȅȉȕȎ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ, űȖȈȌ, ȄȈȆȇǿŬ ȇŬȆ 

ŰȖɸȌȎ ŬɸŬůȐȕȈȄůȄȎ ŬȊǼ ȇȈǼŭȌ ŭȍŬůŰȄȍȆȕŰȄŰŬȎ),  ŰȄȎ ŮȋǽȈȆȋȄȎ ŰȄȎ ŬȊŮȍȂǿŬȎ 

ȇŬȆ ŰȌȏ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȌȖ ɸȈȄȅȏůȉȌȖ,  

¶ ŬȊǼȈȏůȄ ŰȄȎ ŬŮȍȌɸȌȍȆȇǾȎ ȇǿȊȄůȄȎ (ŭȆŮȅȊŮǿȎ ŬűǿȋŮȆȎ ȇŬȆ ŬűǿȋŮȆȎ ŮůȒŰŮȍȆȇȌȖ), 

¶ ŬȊǼȈȏůȄ ŰȄȎ ŬȇŰȌɸȈȌȓȇǾȎ ȇǿȊȄůȄȎ (ŭȆŬȇȆȊȄȅǽȊŰŮȎ ȇŬŰǼ ŰȄȊ ŮɸȆȁǿȁŬůȄ ȇŬȆ ŰȄȊ 

ŬɸȌȁǿȁŬůȄ), 

¶ ŬȊǼȈȏůȄ ŰȄȎ ȌŭȆȇǾȎ ȇǿȊȄůȄȎ ůŰȌȏȎ ȉŮȅȌȍȆŬȇȌȖȎ ůŰŬȅȉȌȖȎ (ŬűǿȋŮȆȎ ǮȄ ï 

ǬŬŰȌǿȇȒȊ), 

 

1 Ǫ ɸŬȍȌȖůŬ ǽȇȅŮůȄ ŬɸȌŰŮȈŮǿ ŰȌ ɸŬȍŬŭȌŰǽȌ ǲ.2.2.5.1 ŰȌȏ ǶɸȌǽȍȂȌȏ 3: ǧȍǼůŮȆȎ ɸŬȍŬȇȌȈȌȖȅȄůȄȎ ŰȄȎ 

ŭȏȊŬȉȆȇȕŰȄŰŬȎ ŰȒȊ ŰȌȏȍȆůŰȆȇȗȊ ɸȍȌȌȍȆůȉȗȊ ȇŬȆ ŰȒȊ ŮɸȆȐŮȆȍǾůŮȒȊ ŰȌȏ ŰȌȏȍȆůŰȆȇȌȖ ȇȈǼŭȌȏ, ǧȍǼůŮȆȎ 

ǧȆǼȐȏůȄȎ/ɸȍȌȁȌȈǾȎ ŰȄȎ ǲȍǼȋȄȎ & ǧȍǼůŮȆȎ ǴȏȊŰȌȊȆůȉȌȖ ȇŬȆ ǨɸȆůŰȄȉȌȊȆȇǾȎ ȏɸȌůŰǾȍȆȋȄȎ ŰȄȎ ȏȈȌɸȌǿȄůȄȎ 

ŰȄȎ ǲȍǼȋȄȎ: ǧȍǼůŮȆȎ ɸȍȕȂȊȒůȄȎ ȇŬȆ ɸŬȍŬȇȌȈȌȖȅȄůȄȎ ȉŮŰŬȁȌȈȗȊ ŰȌȏ ǵȌȏȍȆůŰȆȇȌȖ ŰȌȉǽŬ ȂȆŬ ŰȄȊ 

ŮȊǿůȐȏůȄ ŰȄȎ ŬȊŰŬȂȒȊȆůŰȆȇȕŰȄŰŬȎ ȇŬȆ ŰȄȎ ŭȆŬȍȅȍȒŰȆȇǾȎ ɸȍȌůŬȍȉȌȂǾȎ ŰȌȏ (MIS  5003333).   
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¶ ŬȊǼȈȏůȄ ŰȄȎ ȇȍȌȏŬȃȆǽȍŬȎ (ȇǿȊȄůȄ ȇȍȌȏŬȃȆŮȍȕɸȈȌȆȒȊ ȇŬȆ ŬȍȆȅȉȕȎ ŬűǿȋŮȒȊ 

ŮɸȆȁŬŰȗȊ ȇȍȌȏŬȃȆǽȍŬȎ), 

¶ ŬȊǼȈȏůȄ ŰȄȎ ŮɸȆůȇŮȑȆȉȕŰȄŰŬȎ ůŮ ȉȌȏůŮǿŬ ȇŬȆ ŬȍȐŬȆȌȈȌȂȆȇȌȖȎ ȐȗȍȌȏȎ, 

¶ ȇŬŰŬȂȍŬűǾ ŬűǿȋŮȒȊ ï ŭȆŬȊȏȇŰŮȍŮȖůŮȒȊ ï ɸȈȄȍȕŰȄŰŬȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ 

ȇŬŰŬȈȖȉŬŰŬ, 

¶ ȇŬŰŬȂȍŬűǾ ŬűǿȋŮȒȊ ï ŭȆŬȊȏȇŰŮȍŮȖůŮȒȊ ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ ŭȆŬȉȌȊǾȎ, 

¶ ȐȒȍȌŰŬȋȆȇȕ ůȐŮŭȆŬůȉȕ,  

¶ ŬȊǼȈȏůȄ ȁŬůȆȇȗȊ ŭŮȆȇŰȗȊ ŬɸȕŭȌůȄȎ (ǱȆȇȌȊȌȉȆȇȌǿ ȇŬȆ ǲȌȆȌŰȆȇȌǿ ŭŮǿȇŰŮȎ 

ŬɸȕŭȌůȄȎ).  

ũȆŬ ŰȄȊ ŬȊǼȈȏůȄ ŰȌȏ ŰȌȏȍȆůŰȆȇȌȖ ȇȈǼŭȌȏ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ůȏȈȈǽȐȅȄȇŬȊ 

ŰŬ ŬȇȕȈȌȏȅŬ ůŰȌȆȐŮǿŬ: 

¶ ȉŬȇȍȌȌȆȇȌȊȌȉȆȇǼ ůŰȌȆȐŮǿŬ Ŭɸȕ ŰȄȊ ǨǭǴǵǥǵ, 

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȆȎ ŰȌȏȍȆůŰȆȇǽȎ ȏɸȌŭȌȉǽȎ Ŭɸȕ ŰȌ ǰǨǨ (ǰŮȊȌŭȌȐŮȆŬȇȕ 

ǨɸȆȉŮȈȄŰǾȍȆȌ ǨȈȈǼŭŬȎ), ŰȌ ǮǪǵǨ (ǮȄŰȍȗȌ ǵȌȏȍȆůŰȆȇȗȊ ǨɸȆȐŮȆȍǾůŮȒȊ) ȇŬȆ 

ŰȄȊ ǨǭǴǵǥǵ, 

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰŬ ȁŬůȆȇǼ ȉŮȂǽȅȄ ȇŬȆ ŰȌȏȎ ȁŬůȆȇȌȖȎ ŭŮǿȇŰŮȎ Ŭɸȕ ŰȄȊ ǵȍǼɸŮȃŬ 

ŰȄȎ ǨȈȈǼŭŬȎ, 

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȄȊ ŬɸŬůȐȕȈȄůȄ,  ŰȌȊ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ ȇŬȆ ŰȄȊ 

ŬȊŮȍȂǿŬ Ŭɸȕ ŰȄȊ ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ (ǨǨǧ) ŰȄȎ ǨǭǴǵǥǵ,  

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȆȎ ŭȆŮȅȊŮǿȎ ŬŮȍȌɸȌȍȆȇǽȎ ŬűǿȋŮȆȎ ȇŬȆ ŰȄȊ ȇǿȊȄůȄ ŮůȒŰŮȍȆȇȌȖ Ŭɸȕ 

ŰȄȊ FRAPORT, ŰȄȊ Ƕǲǥ (ǶɸȄȍŮůǿŬ ǲȌȈȆŰȆȇǾȎ ǥŮȍȌɸȌȍǿŬȎ) ȇŬȆ ŰȌȊ ǧǥǥ 

(ǧȆŮȅȊǾ ǥŮȍȌȈȆȉǽȊŬ ǥȅȄȊȗȊ),  

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȄȊ ȌŭȆȇǾ ȇǿȊȄůȄ Ŭɸȕ ŰȌȏȎ ǮŮȅȌȍȆŬȇȌȖȎ ǴŰŬȅȉȌȖȎ, 

¶ ůŰȌȆȐŮǿŬ ŬȇŰȌɸȈȌȓȇǾȎ ȇǿȊȄůȄȎ Ŭɸȕ ŰȄȊ ǨǭǴǵǥǵ, 

¶ ůŰȌȆȐŮǿŬ ȇȍȌȏŬȃȆǽȍŬȎ Ŭɸȕ ŰȄȊ ǞȊȒůȄ ǭȆȉǽȊȒȊ ǨȈȈǼŭȌȎ, 

¶ ůŰȌȆȐŮǿŬ ŬűǿȋŮȒȊ, ŭȆŬȊȏȇŰŮȍŮȖůŮȒȊ ȇŬȆ ɸȈȄȍȕŰȄŰŬȎ ůŮ ȋŮȊȌŭȌȐŮȆŬȇǼ 

ȇŬŰŬȈȖȉŬŰŬ Ŭɸȕ ŰȄȊ ǨǭǴǵǥǵ, 

¶ ůŰȌȆȐŮǿŬ ŬűǿȋŮȒȊ ȇŬȆ ŭȆŬȊȏȇŰŮȍŮȖůŮȒȊ ůŮ ȇŬŰŬȈȖȉŬŰŬ ůȖȊŰȌȉȄȎ ŭȆŬȉȌȊǾȎ 

(ŮȊȌȆȇȆŬȃȕȉŮȊŬ ŭȒȉǼŰȆŬ) Ŭɸȕ ŰȄȊ ǨǭǴǵǥǵ, 

¶ ůŰȌȆȐŮǿŬ ŮɸȆůȇǽȑŮȒȊ ůŮ ǮȌȏůŮǿŬ ȇŬȆ ǥȍȐŬȆȌȈȌȂȆȇȌȖȎ ǷȗȍȌȏȎ Ŭɸȕ ŰȄȊ 

ǨǭǴǵǥǵ,  

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰŬ ŭȄȉȌȂȍŬűȆȇǼ ȐŬȍŬȇŰȄȍȆůŰȆȇǼ Ŭɸȕ ŰȄȊ ǨǭǴǵǥǵ, 

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȌȏȎ ǲŬȍŬŭȌůȆŬȇȌȖȎ ǱȆȇȆůȉȌȖȎ Ŭɸȕ ŰȌ ǶɸȌȏȍȂŮǿȌ 

ǲŮȍȆȁǼȈȈȌȊŰȌȎ & ǨȊǽȍȂŮȆŬȎ,  

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȌȏȎ ŬȍȐŬȆȌȈȌȂȆȇȌȖȎ ȐȗȍȌȏȎ ȇŬȆ ŰŬ ȉȌȏůŮǿŬ Ŭɸȕ ŰȌ ǶɸȌȏȍȂŮǿȌ 

ǲȌȈȆŰȆůȉȌȖ, 

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȌȏȎ ŭŮǿȇŰŮȎ ɸȌȆȕŰȄŰŬȎ ȋŮȊȌŭȌȐŮǿȒȊ Ŭɸȕ ŰȄȊ ReviewPro  

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȌȏȎ ŭŮǿȇŰŮȎ ŬɸȕŭȌůȄȎ ŰȒȊ ȋŮȊȌŭȌȐŮǿȒȊ Ŭɸȕ ŰȄȊ ICAP, 
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¶  ůŰȌȆȐŮǿŬ ȂȆŬ ŰȌȏȎ ŭŮǿȇŰŮȎ ɸȌȆȕŰȄŰŬȎ ȋŮȊȌŭȌȐŮǿȒȊ Ŭɸȕ ŰȄȊ ReviewPro ,  

¶ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȆȎ ȉŬȍǿȊŮȎ ȇŬȆ ŰȌȏȎ ȆŬȉŬŰȆȇȌȖȎ űȏůȆȇȌȖȎ ɸȕȍȌȏȎ Ŭɸȕ ŰȌ 

ǶɸȌȏȍȂŮǿȌ ǵȌȏȍȆůȉȌȖ.   
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1  ǥǯǥǭǶǴǪ ǵǹǯ ǦǥǴǫǬǹǯ ǷǥǳǥǬǵǪǳǫǴǵǫǬǹǯ ǵǪǴ 

ǲǨǳǫūǨǳǨǫǥǴ ŪǨǴǴǥǭǫǥǴ 

1.1  ũǨǹǮǱǳūǱǭǱũǫǥ ǵǪǴ ǲǨǳǫūǨǳǨǫǥǴ ŪǨǴǴǥǭǫǥǴ 

ǷǼȍŰȄȎ 1 : ũŮȒȂȍŬűȆȇǾ ŬɸȌŰȖɸȒůȄ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ  

 

Ǫ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ȇŬŰŬȈŬȉȁǼȊŮȆ ŰȌ ŬȊŬŰȌȈȆȇȕ ŰȉǾȉŬ ŰȌȏ ȄɸŮȆȍȒŰȆȇȌȖ ȇȌȍȉȌȖ 

ŰȄȎ ǪɸŮȆȍȒŰȆȇǾȎ ǨȈȈǼŭŬȎ ȇŬȆ ǽȐŮȆ ǽȇŰŬůȄ 140.550kmĮ, ɸȌȏ ŬȊŰȆůŰȌȆȐŮǿ ůŰȌ 10,7% 

ŰȄȎ ůȏȊȌȈȆȇǾȎ ǽȇŰŬůȄȎ ŰȄȎ ȐȗȍŬȎ. ǦȕȍŮȆŬ ůȏȊȌȍŮȖŮȆ ȉŮ ŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǧȏŰȆȇǾȎ ȇŬȆ 

ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ, ŭȏŰȆȇǼ ȉŮ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ ǪɸŮǿȍȌȏ, ȊȕŰȆŬ ȉŮ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ, ŮȊȗ ŬȊŬŰȌȈȆȇǼ ȁȍǽȐŮŰŬȆ Ŭɸȕ ŰȌ ǥȆȂŬǿȌ ǲǽȈŬȂȌȎ. H ɸȍȒŰŮȖȌȏůŬ 

ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŮǿȊŬȆ Ȅ ɸȕȈȄ ŰȄȎ ǭǼȍȆůŬȎ. 

Ǫ ŪŮůůŬȈǿŬ ɸŬȍȌȏůȆǼȃŮȆ ŬɸȈǾ ȂŮȒȉȌȍűȌȈȌȂȆȇǾ ŮȆȇȕȊŬ, ȉŮ ŰŬ ȌȍŮȆȊǼ ŰȉǾȉŬŰŬ 

ɸŮȍȆȉŮŰȍȆȇǼ ȇŬȆ ŰŬ ɸŮŭȆȊǼ ůŰȆȎ ȇŮȊŰȍȆȇǽȎ ɸŮȍȆȌȐǽȎ. ǵȌ 37% ŰȌȏ ŮŭǼűȌȏȎ ŰȄȎ ŮǿȊŬȆ 

ɸŮŭȆȊȕ, ŰȌ 17% ȄȉȆȌȍŮȆȊȕ, ŮȊȗ ŰȌ 46% ŮǿȊŬȆ ȌȍŮȆȊȕ. Ǫ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ȌȍȆȌȅŮŰŮǿŰŮ Ŭɸȕ ȉȆŬ ůŮȆȍǼ ȕȍŮȒȊ, ŰŬ ȌɸȌǿŬ ŬɸȌŰŮȈȌȖȊ ŰŬ űȏůȆȇǼ ȕȍȆǼ ŰȄȎ ȉŮ ŰȆȎ 

ȏɸȕȈȌȆɸŮȎ ȕȉȌȍŮȎ ǲŮȍȆűǽȍŮȆŮȎ ŬȈȈǼ ȇŬȆ ŰȄ ȅǼȈŬůůŬ. ǷŬȍŬȇŰȄȍǿȃŮŰŬȆ Ŭɸȕ ŭȖȌ 

ůȏȊŮȐŮǿȎ ȂŮȒȂȍŬűȆȇǼ ȌȍŮȆȊǽȎ ɸŮȍȆȌȐǽȎ, ŰȌ ŰȉǾȉŬ ŰȄȎ ȌȍȌůŮȆȍǼȎ ŰȄȎ ǲǿȊŭȌȏ ȇŬȆ ŰȌ 

ůȖȊȌȈȌ ŰȒȊ ȂŮȆŰȌȊȆȇȗȊ ȁȌȏȊȗȊ ŰȌȏ ǱȈȖȉɸȌȏ.   

ǵȌ ȇȈǿȉŬ ŰȌȏ ŬȊŬŰȌȈȆȇȌȖ ɸŬȍǼȇŰȆȌȏ ȇŬȆ ȌȍŮȆȊȌȖ ŰȉǾȉŬŰȌȎ ŰȄȎ ŪŮůůŬȈǿŬȎ 

ȐŬȍŬȇŰȄȍǿȃŮŰŬȆ ȒȎ ȉŮůȌȂŮȆŬȇȕ, ȉŮ ȅŮȍȉȕ ȇŬȆ ȋȄȍȕ ȇŬȈȌȇŬǿȍȆ ȇŬȆ ǾɸȆȌ ȐŮȆȉȗȊŬ. Ǳ 

ȇǼȉɸȌȎ ŰȄȎ ŪŮůůŬȈǿŬȎ, ŮȋŬȆŰǿŬȎ ŰȒȊ ȁȌȏȊȗȊ ɸȌȏ ŰȌȊ ɸŮȍȆȇȈŮǿȌȏȊ ȇŬȆ ŮȉɸȌŭǿȃȌȏȊ 

ŰȄȊ ǼȉŮůȄ ŮɸǿŭȍŬůȄ ŰȄȎ ȅǼȈŬůůŬȎ, ǽȐŮȆ ȄɸŮȆȍȒŰȆȇȕ ȇȈǿȉŬ, ȉŮ ȅŮȍȉȕ ȇŬȈȌȇŬǿȍȆ ȇŬȆ 

ȑȏȐȍȕ ȐŮȆȉȗȊŬ. ǵǽȈȌȎ, ŰȌ ȇȈǿȉŬ ŰȒȊ ŭȏŰȆȇȗȊ ȌȍŮȆȊȗȊ ɸŮȍȆȌȐȗȊ ȐŬȍŬȇŰȄȍǿȃŮŰŬȆ ȒȎ 

ȌȍŮȆȊȕ, ŰȌ ȌɸȌǿȌ ȇŬȆ ŭȆŬȇȍǿȊŮŰŬȆ ȂȆŬ ŰȄȊ ŬűȅȌȊǿŬ ŰȒȊ ȐȆȌȊȌɸŰȗůŮȒȊ ȇŬȆ ŰȌȊ ȏȑȄȈȕ 

ȁȍȌȐȌȉŮŰȍȆȇȕ ŭŮǿȇŰȄ ɸȌȏ ɸŬȍȌȏůȆǼȃŮȆ. Ǫ ȉǽůȄ ŮŰǾůȆŬ ȅŮȍȉȌȇȍŬůǿŬ ȇȏȉŬǿȊŮŰŬȆ 

ȉŮŰŬȋȖ 16-17 0C.  
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Ǫ ɸȌȆȇȆȈǿŬ ȇŬȆ Ȅ ŮȊŬȈȈŬȂǾ ŰȒȊ ȐŮȍůŬǿȒȊ, ȅŬȈǼůůȆȒȊ ȇŬȆ ȏŭǼŰȆȊȒȊ 

ȌȆȇȌůȏůŰȄȉǼŰȒȊ ɸȌȏ ůȏȊȅǽŰȌȏȊ ŰȄȊ ŮȆȇȕȊŬ ŰȄȎ ŪŮůůŬȈǿŬȎ ŮǿȊŬȆ ȆŭȆŬǿŰŮȍȄȎ 

ůȄȉŬůǿŬȎ, ȇŬȅȗȎ ɸŮȍȆȈŬȉȁǼȊŮȆ ȉŮȂǼȈȌ ŰȉǾȉŬ ŰȌȏ űǼůȉŬŰȌȎ ŰȖɸȒȊ ȁȈǼůŰȄůȄȎ ȇŬȆ 

ȌȆȇȌŰȕɸȒȊ ɸȌȏ ŬɸŬȊŰȗȊŰŬȆ ůȏȊȌȈȆȇǼ ůŰȄȊ ǨȈȈǼŭŬ. ǶɸȌȈȌȂǿȃŮŰŬȆ ȕŰȆ ůŮ ŮɸǿɸŮŭȌ 

ȐȈȒȍǿŭŬȎ ȇŬŰŬȂȍǼűȌȊŰŬȆ ɸǼȊȒ Ŭɸȕ 1.000 ŮǿŭȄ, Ŭɸȕ ŰŬ ȌɸȌǿŬ ȅŮȒȍŮǿŰŬȆ ȕŰȆ ŰŬ 155 

ŮǿȊŬȆ ȆŭȆŬǿŰŮȍŬ ůȄȉŬȊŰȆȇǼ, ŮȊȗ ŰŬ 45 ɸȍȌůŰŬŰŮȖȌȊŰŬȆ Ŭɸȕ ŭȆŮȅȊŮǿȎ ůȏȉȁǼůŮȆȎ.  

Ǳ ȇȏȍȆȕŰŮȍȌȎ ɸȌŰŬȉȕȎ ŰȄȎ ŪŮůůŬȈǿŬȎ ŮǿȊŬȆ Ȍ ǲȄȊŮȆȕȎ. ǱȆ ȏɸȕȈȌȆɸȌȆ ŮǿȊŬȆ 

ɸŬȍŬɸȕŰŬȉȌȆ ŰȌȏ. ǱȆ ɸŬȍŬɸȕŰŬȉȌȆ ŰȌȏ ǲȄȊŮȆȌȖ Ŭɸȕ ŭŮȋȆǼ ŰȌȏ ŮǿȊŬȆ: Ȍ ǨȊȆɸɸŮȖȎ, Ȍ 

ǬȈȆȊȌȁǿŰȆȇȌȎ, Ȍ ǲȌȍŰŬǤŰȆȇȌȎ, Ȍ ǲǼȉȆůȌȎ ȇŬȆ Ȍ ǬŬȍŭȆŰůȆȗŰȆȇȌȎ. ǥɸȕ ŬȍȆůŰŮȍǼ ŰȌȏ 

ŭǽȐŮŰŬȆ ŰȌȏȎ ɸŬȍŬɸȕŰŬȉȌȏȎ ǮǿȇŬȊȄ, ǵȍȆȇŬȈȆȊȕ, ǯŮȌȐȒȍǿŰȄ ȇŬȆ ǵȆŰŬȍǾůȆȌ. ǝȈȈȌȆ 

ŭŮȏŰŮȍŮȖȌȊŰŮȎ ɸŬȍŬɸȕŰŬȉȌȆ ŰȌȏ ǲȄȊŮȆȌȖ ůŰȄȊ ɸȈŮȏȍǼ ŬȏŰǾ ŮǿȊŬȆ Ȍ ǬȌȉǽȍȇȄȎ, Ȍ 

ǬŬȈȌȉȌǿȍȄȎ, Ȍ ǬŬůŰŬȊȆȗŰȆȇȌȎ ȇ.Ǽ. ǵȄ ȊȕŰȆŬ ȇŬȆ ȇŮȊŰȍȆȇǾ ŪŮůůŬȈǿŬ ŭȆŬůȐǿȃŮȆ Ȍ 

ǨȊȆɸɸŮȖȎ ȉŮ ŰȌȏȎ ɸŬȍŬɸȕŰŬȉȌȏȎ ǦŮȈȆůȆȗŰȆȇȌ, ǲŮȊŰŬȉȖȈȄ, ǬȌȏȉŬȍǼ ȇŬȆ 

ǷȆȈȆŬŭȆȗŰȆȇȌ. ǵǽȈȌȎ, ŰȄ ŭȏŰȆȇǾ ȌȍŮȆȊǾ ŪŮůůŬȈǿŬ ŭȆŬůȐǿȃŮȆ ȂȆŬ ǽȊŬ ŭȆǼůŰȄȉŬ Ȍ 

ǥȐŮȈȗȌȎ.  

ǱȆ ůȄȉŬȊŰȆȇȕŰŮȍŮȎ ȈǿȉȊŮȎ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŮǿȊŬȆ Ȅ ŰŮȐȊȄŰǾ ȈǿȉȊȄ ǵŬȏȍȒɸȌȖ Ǿ 

ǲȈŬůŰǾȍŬ, Ȅ ŰŮȐȊȄŰǾ ȈǿȉȊȄ ůŰȌ ǬŮűŬȈȕȁȍȏůȌ, Ȅ ȈǿȉȊȄ ǴŰŮűŬȊȆǼŭŬȎ Ǿ ǦȍȒȉȌȈǿȉȊȄ, 

Ȅ ǴŰȍȌűȏȈȆǼ ȇŬȆ Ȅ ȈǿȉȊȄ ŰȌȏ ǥȂǿȌȏ ũŮȒȍȂǿȌȏ ůŰȄ ǴȇȆǼȅȌ. ǨȊȗ ȏɸȕ ŭȆŬȉȕȍűȒůȄ 

ŮǿȊŬȆ ŰȌ ǽȍȂȌ ŮɸŬȊŬűȌȍǼȎ ŰȄȎ ŬɸȌȋȄȍŬȊȅŮǿůŬȎ ȈǿȉȊȄȎ ǬǼȍȈŬȎ. 

ǴŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ȏɸǼȍȐŮȆ ůȄȉŬȊŰȆȇȕȎ ŬȍȆȅȉȕȎ ȅŮůȉȌȅŮŰȄȉǽȊȒȊ 

ɸŮȍȆȌȐȗȊ ɸȍȌůŰŬůǿŬȎ. ǨȆŭȆȇȕŰŮȍŬ, ȉŮ ȁǼůȄ ŰȄȊ ȏűȆůŰǼȉŮȊȄ ŮȅȊȆȇǾ ȇŬȆ ŭȆŮȅȊǾ 

ȊȌȉȌȅŮůǿŬ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ȌȆ ȅŮůȉȌȅŮŰȄȉǽȊŮȎ ɸȍȌůŰŬŰŮȏȕȉŮȊŮȎ 

ɸŮȍȆȌȐǽȎ ɸŮȍȆȈŬȉȁǼȊȌȏȊ: 

¶ ǵȉǾȉŬ ŰȌȏ ǨȅȊȆȇȌȖ ǲǼȍȇȌȏ-ǨȅȊȆȇȌȖ ǧȍȏȉȌȖ ǱȈȖȉɸȌȏ,  

¶ 1 ǨȅȊȆȇȕ ŪŬȈǼůůȆȌ ǲǼȍȇȌ (ǥȈȌȊȊǾůȌȏ ǦȌȍŮǿȒȊ ǴɸȌȍǼŭȒȊ),  

¶ 29 ɸŮȍȆȌȐǽȎ ȌȆ ȌɸȌǿŮȎ ŮȊŰǼůůȌȊŰŬȆ ůŰȌ ǨȏȍȒɸŬȓȇȕ ǱȆȇȌȈȌȂȆȇȕ ǧǿȇŰȏȌ 

NATURA 2000 (ȌŭȄȂǿŮȎ 92/43/ǨǬ ȇŬȆ 2009/147/ǨǬ (79/409/ǨǱǬ)), 

¶ 7 ǥȆůȅȄŰȆȇǼ ǧǼůȄ (ǬȌȆȈǼŭŬ ǵŮȉɸȗȊ ǭǼȍȆůŬȎ, ǧǼůȌȎ ǬŬȍŬȓůȇǼȇȄ ǬŬȍŭǿŰůŬȎ, 

ǧǼůȌȎ ūŬȍůǼȈȒȊ ǭǼȍȆůŬȎ, ǧŬůȆȇȕ ůȖȉɸȈŮȂȉŬ ǡůůŬȎ ǭǼȍȆůŬȎ, ǧǼůȄ ǯǾůȌȏ 

ǴȇȆǼȅȌȏ ǮŬȂȊȄůǿŬȎ, ǧǼůȌȎ ȈȕűȒȊ ǬǼůŰȍȌȏ ǥɸȈȆǼ ǵȍȆȇǼȈȒȊ, ǧȍȏȌŭǼůȌȎ 

ǬȌȏȍǿ ǥȈȉȏȍȌȖ ǮŬȂȊȄůǿŬȎ) ŰȌ ŰŮȈŮȏŰŬǿȌ ŬɸȌŰŮȈŮǿ ȇŬȆ ǦȆȌȂŮȊŮŰȆȇȕ ǥɸȕȅŮȉŬ, 

¶ 2 ǧȆŬŰȄȍȄŰǽŬ ǮȊȄȉŮǿŬ ŰȄȎ ūȖůȄȎ (ŰȌ ȊȄůǿ ǲȆɸǽȍȆ ůŰȆȎ Ǧ. ǴɸȌȍǼŭŮȎ ȇŬȆ Ȅ 

ūŰŮȈȆǼ ŰȄȎ ǥȄŭȕȊŬȎ ǬŬȈŬȉɸǼȇŬȎ),  

¶ 2 ǲŮȍȆȌȐǽȎ ǴȏȉȁǼůȄȎ ǦŬȍȇŮȈȗȊȄȎ (ǨȅȊȆȇȕ ŪŬȈǼůůȆȌ ǲǼȍȇȌ ǥȈȌȊȊǾůȌȏ 

ǦȌȍŮǿȌȏ ǴɸȌȍǼŭȒȊ, ǥȆůȅȄŰȆȇȕ ǧǼůȌȎ ǴȇȆǼȅȌȏ),  
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¶ 1 ǮȊȄȉŮǿȌ ǲŬȂȇȕůȉȆŬȎ ǲȌȈȆŰȆůŰȆȇǾȎ ǬȈȄȍȌȊȌȉȆǼȎ (UNESCO), ŰŬ ǮŮŰǽȒȍŬ,  

¶ 52 ǬŬŰŬűȖȂȆŬ ǝȂȍȆŬȎ ǩȒǾȎ ȇŬȆ  

¶ 31 ɸŬȍŬŭȌůȆŬȇȌǿ ȌȆȇȆůȉȌǿ. 
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1.2  ǧǫǱǫǬǪǵǫǬǥ ǴǵǱǫǷǨǫǥ 

Ǫ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ȐȒȍǿȃŮŰŬȆ ůŮ ŰǽůůŮȍȆȎ ǲŮȍȆűŮȍŮȆŬȇǽȎ ǨȊȕŰȄŰŮȎ: 

Ǫ ǲ.Ǩ. ǬŬȍŭǿŰůŬȎ ȇŬŰŬȈŬȉȁǼȊŮȆ ŰȌ ȊȌŰȆȌŭȏŰȆȇȕ ŰȉǾȉŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ. 

ǴȏȊȌȍŮȖŮȆ ȉŮ ŰȆȎ ǨȊȕŰȄŰŮȎ ǵȍȆȇǼȈȒȊ ůŰŬ ȁȕȍŮȆŬ, ūȅȆȗŰȆŭŬȎ ȇŬȆ ǨȏȍȏŰŬȊǿŬȎ ůŰŬ 

ȊȕŰȆŬ, ǭǼȍȆůŬȎ ůŰŬ ŬȊŬŰȌȈȆȇǼ ȇŬȆ ǝȍŰŬȎ ůŰŬ ŭȏŰȆȇǼ. Ǫ ǽȇŰŬůȄ ŰȄȎ ŮǿȊŬȆ 2.636kmĮ 

ȇŬȆ ŬɸȌŰŮȈŮǿ ŰȌ 18,78% ŰȌȏ ůȏȊȕȈȌȏ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ. ǵȌ ǽŭŬűȌȎ ŰȄȎ ǨȊȕŰȄŰŬȎ 

ŮǿȊŬȆ ȇŬŰǼ 51% ȌȍŮȆȊȕ ȇŬȆ ȄȉȆȌȍŮȆȊȕ ȇŬȆ ȇŬŰǼ 49% ɸŮŭȆȊȕ. Ǫ ɸȍȒŰŮȖȌȏůŬ ŰȄȎ 

ǨȊȕŰȄŰŬȎ ŮǿȊŬȆ Ȅ ɸȕȈȄ ŰȄȎ ǬŬȍŭǿŰůŬȎ. 

Ǫ ȊȕŰȆŬ ȇŬȆ ŭȏŰȆȇǾ ɸŮȍȆȌȐǾ ȇŬŰŬȈŬȉȁǼȊȌȊŰŬȆ Ŭɸȕ ŰȆȎ ȌȍȌůŮȆȍǽȎ ŰȄȎ ǲǿȊŭȌȏ ȇŬȆ ŰȒȊ 

ǥȂȍǼűȒȊ. ǵŬ ȑȄȈȕŰŮȍŬ ȁȌȏȊǼ ŮǿȊŬȆ Ȅ ǬŬȍǼȁŬ (2.184ȉ.), ŰȌ ǯŰŮȈȆȉǿŭȆ (2.063ȉ.), 

ŰȌ ǦȌȏŰůȆȇǼȇȆ (2.154ȉ.), ŰŬ ǦŮȍȌȖůȆŬ (1.775ȉ.), Ȍ ǠŰŬȉȌȎ (1.138ȉ.) ȇŬȆ ŰȌ ũŬȈǼŰůȆ 

(1.894ȉ.). ǴŰŬ ȁȕȍŮȆŬ ȇŬȆ ŬȊŬŰȌȈȆȇǼ ŰȉǾȉŬŰŬ ŰȄȎ ǨȊȕŰȄŰŬȎ ŬɸȈȗȊŮŰŬȆ Ȅ ŮȖűȌȍȄ 

ɸŮŭȆǼŭŬ ŰȄȎ ǬŬȍŭǿŰůŬȎ ȇŬȆ ŰȒȊ ǴȌűǼŭȒȊ ȉŮ ǽȇŰŬůȄ 1.265kmĮ, ȂȆŬ ŰȄȊ ȌɸȌǿŬ ŮǿȊŬȆ 

űȄȉȆůȉǽȊȄ. 

Ǫ ǲ.Ǩ. ǭǼȍȆůŬȎ ŬɸȌŰŮȈŮǿ ŰȄ ȉŮȂŬȈȖŰŮȍȄ ǨȊȕŰȄŰŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ, ȉŮ ǽȇŰŬůȄ 

5.381kmĮ, ȇŬȆ ŬȊŰȆɸȍȌůȒɸŮȖŮȆ ŰȌ 38,3% ŰȌȏ ůȏȊȕȈȌȏ ŰȄȎ. Ǫ ǨȊȕŰȄŰŬ ȁȍǿůȇŮŰŬȆ 

ůŰȌ ŬȊŬŰȌȈȆȇȕ ŰȉǾȉŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ. ǴȏȊȌȍŮȖŮȆ ȉŮ ŰȆȎ ǨȊȕŰȄŰŮȎ ǲȆŮȍǿŬȎ, ǬȌȃǼȊȄȎ 

ȇŬȆ ũȍŮȁŮȊȗȊ ůŰŬ ȁȕȍŮȆŬ, ǵȍȆȇǼȈȒȊ ȇŬȆ ǬŬȍŭǿŰůŬȎ ůŰŬ ŭȏŰȆȇǼ, ūȅȆȗŰȆŭŬȎ ůŰŬ ȊȕŰȆŬ  

ȇŬȆ ǮŬȂȊȄůǿŬȎ ůŰŬ ŬȊŬŰȌȈȆȇǼ. Ǫ ɸȍȒŰŮȖȌȏůŬ ŰȄȎ ǨȊȕŰȄŰŬȎ ŮǿȊŬȆ Ȅ ɸȕȈȄ ŰȄȎ 

ǭǼȍȆůŬȎ.  

Ǫ ȉȌȍűȌȈȌȂȆȇǾ ȇŬŰŬȊȌȉǾ ŰȌȏ ŮŭǼűȌȏȎ ŰȄȎ ŮǿȊŬȆ: ɸŮŭȆȊǾ 47,1%, ȄȉȆȌȍŮȆȊǾ 

25,4% ȇŬȆ ȌȍŮȆȊǾ 27,5%. ǵŬ ůȄȉŬȊŰȆȇȕŰŮȍŬ ȁȌȏȊǼ ŰȄȎ ŮǿȊŬȆ Ȍ ǡȈȏȉɸȌȎ (2.917ȉ.) 

ȉŮ ȑȄȈȕŰŮȍȄ ȇȌȍȏűǾ ŰȌ ǲǼȊȅŮȌȊ, Ȅ ǡůůŬ (1.978ȉ.) ȁȍǿůȇŮŰŬȆ ůŰŬ ŬȊŬŰȌȈȆȇǼ ŰȄȎ 

ǨȊȕŰȄŰŬȎ ȇŬȆ ȐȒȍǿȃŮŰŬȆ Ŭɸȕ ŰȌȊ ǡȈȏȉɸȌ ȉŮ ŰȄȊ ȇȌȆȈǼŭŬ ŰȒȊ ǵŮȉɸȗȊ ȇŬȆ ŰŬ 

ǬŬȉȁȌȖȊȆŬ (1.615ȉ.). ǴŰȄȊ ǨȊȕŰȄŰŬ ŬȊǾȇŮȆ Ȅ ɸŮŭȆǼŭŬ ǭǼȍȆůŬȎ-ǵȏȍȊǼȁȌȏ (589 kmĮ) 

ɸȌȏ ǽȐŮȆ ȒȎ ɸȍȌǽȇŰŬůȄ ŰȄȎ ŰȄȊ ɸŮŭȆǼŭŬ ŰȒȊ ūŬȍůǼȈȒȊ (197 kmĮ).  

Ǫ ǲ.Ǩ. ǮŬȂȊȄůǿŬȎ ȇŬŰŬȈŬȉȁǼȊŮȆ ŰȌ ŬȊŬŰȌȈȆȇȕŰŮȍȌ ŰȉǾȉŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ȉŮ 

ůȏȊȌȈȆȇǾ ǽȇŰŬůȄ 2.636 kmĮ (18,78% ŰȌȏ ůȏȊȕȈȌȏ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ). Ǫ ǨȊȕŰȄŰŬ 

ůȏȊȌȍŮȖŮȆ ȉŮ ŰȆȎ ǨȊȕŰȄŰŮȎ ǭǼȍȆůŬȎ ůŰŬ ȁȕȍŮȆŬ ȇŬȆ ŭȏŰȆȇǼ, ūȅȆȗŰȆŭŬȎ ůŰŬ ȊȕŰȆŬ,  

ŬȊŬŰȌȈȆȇǼ ȁȍǽȐŮŰŬȆ Ŭɸȕ ŰȌ ǥȆȂŬǿȌ ǲǽȈŬȂȌȎ ȇŬȆ ȊȌŰȆȌŬȊŬŰȌȈȆȇǼ Ŭɸȕ ŰȌȊ ǲŬȂŬůȄŰȆȇȕ 

ȇȕȈɸȌ. ǴŰȄȊ ǨȊȕŰȄŰŬ ȏɸǼȂȌȊŰŬȆ ȇŬȆ ȌȆ ǦȕȍŮȆŮȎ ǴɸȌȍǼŭŮȎ (ǴȇȆǼȅȌȎ, ǴȇȕɸŮȈȌȎ, 

ǥȈȕȊȊȄůȌȎ, ǬȏȍǼ ǲŬȊŬȂȆǼ, ũȆȌȖŰȆŬ, ǸŬȅȌȖȍŬ, ǲȆɸǽȍȆ, ǲŮȍȆůŰǽȍŬ ȇŬȆ ǴȇǼȊŰȃŬȍȆ). Ǫ 

ɸȍȒŰŮȖȌȏůŬ ŰȄȎ ǨȊȕŰȄŰŬȎ ŮǿȊŬȆ Ȅ ɸȕȈȄ ŰȌȏ ǦȕȈȌȏ. 
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Ǫ ȉȌȍűȌȈȌȂȆȇǾ ȇŬŰŬȊȌȉǾ ŰȌȏ ŮŭǼűȌȏȎ ŰȄȎ ŮǿȊŬȆ 45% ȌȍŮȆȊǽȎ ɸŮȍȆȌȐǽȎ, 25% 

ȄȉȆȌȍŮȆȊǽȎ ȇŬȆ 30% ɸŮŭȆȊǽȎ ŮȇŰǼůŮȆȎ. ǵŬ ȇȏȍȆȕŰŮȍŬ ȁȌȏȊǼ ŰȄȎ ǮŬȂȊȄůǿŬȎ ŮǿȊŬȆ ŰȌ 

ǲǾȈȆȌ (1.547ȉ.) ȉŮ ȑȄȈȕŰŮȍȄ ȇȌȍȏűǾ ŰȌ ǲȈŮůǿŭȆ, ŰȌ ǷŬȈȇȄŭȕȊȆȌ (Ǿ ǮŬȏȍȌȁȌȖȊȆ 

1.054ȉ.) ȇŬȆ Ȍ ǡȍȅȏȎ (Ǿ ũŮȍŬȇȌȁȌȖȊȆ 1.726ȉ.).  

Ǫ ǲ.Ǩ. ǵȍȆȇǼȈȒȊ ȇŬŰŬȈŬȉȁǼȊŮȆ ŰȌ ȁȌȍŮȆȌŭȏŰȆȇȕ ŰȉǾȉŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ, ůȏȊȌȍŮȖŮȆ 

ȉŮ ŰȆȎ ǨȊȕŰȄŰŮȎ ũȍŮȁŮȊȗȊ ůŰŬ ȁȕȍŮȆŬ, ǭǼȍȆůŬȎ ůŰŬ ŬȊŬŰȌȈȆȇǼ, ǬŬȍŭǿŰůŬȎ ůŰŬ ȊȕŰȆŬ 

ȇŬȆ ǝȍŰŬȎ ȇŬȆ ǫȒŬȊȊǿȊȒȊ ůŰŬ ŭȏŰȆȇǼ. ǥɸȌŰŮȈŮǿ ŰȄ ŭŮȖŰŮȍȄ ȉŮȂŬȈȖŰŮȍȄ ǨȊȕŰȄŰŬ ŰȄȎ 

ǲŮȍȆűǽȍŮȆŬȎ ȉŮ ǽȇŰŬůȄ 3.383 kmĮ, ɸȌȏ ŬɸȌŰŮȈŮǿ ŰȌ 24,14% ŰȄȎ ůȏȊȌȈȆȇǾȎ ǽȇŰŬůȄȎ 

ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ. ǞŭȍŬ ŰȄȎ ŮǿȊŬȆ Ȅ ȌȉȗȊȏȉȄ ɸȕȈȄ ŰȒȊ ǵȍȆȇǼȈȒȊ. 

ǵŬ ǵȍǿȇŬȈŬ ŬɸȌŰŮȈȌȖȊ ŰȄȊ ȌȍŮȆȊȕŰŮȍȄ ǨȊȕŰȄŰŬ ŰȄȎ ŪŮůůŬȈǿŬȎ, ȉŮ ɸŮŭȆȊǽȎ ɸŮȍȆȌȐǽȎ 

ɸȌȏ ŬɸȌŰŮȈȌȖȊ ȉȕȈȆȎ ŰȌ 17% ŰȄȎ ůȏȊȌȈȆȇǾȎ ŰȄȎ ǽȇŰŬůȄȎ. ǵŬ ȇȏȍȆȕŰŮȍŬ ȁȌȏȊǼ ŰȒȊ 

ǵȍȆȇǼȈȒȊ ŮǿȊŬȆ ŰŬ ǵȃȌȏȉǽȍȇŬ (2.424ȉ.),  ȉŮ ȇȏȍȆȕŰŮȍŮȎ ȇȌȍȏűǽȎ ŰȆȎ ǴȇȈǿȁŬ (2.007ȉ.) 

ȇŬȆ ǬȌȏȍȌȖȊŬ (1.998ȉ.), ŰŬ ǷǼůȆŬ Ǿ ǬȍǼŰůȌȁȌ (1.564ȉ.),  ŬɸȌŰŮȈŮǿ ůȏȊǽȐŮȆŬ ŰȒȊ 

ǬŬȉȁȌȏȊǿȒȊ ȕȍŮȒȊ ȇŬȆ ȁȍǿůȇŮŰŬȆ ůŰŬ ȁȕȍŮȆŬ ůȖȊȌȍŬ ŰȄȎ ǨȊȕŰȄŰŬȎ. ǵȌ ǯǥ ŰȉǾȉŬ 

ŰȌȏ ȁȌȏȊȌȖ ȈǽȂŮŰŬȆ ǥȊŰȆȐǼůȆŬ ȉŮ ȏȑȄȈȕŰŮȍȄ ȇȌȍȏűǾ ŰȄȊ ǱȋȏǼ (1.424ȉ.), ȇŬȆ ŰǽȈȌȎ 

Ȍ ǬȕȃȆŬȇŬȎ (Ǿ ǬŮȍȇǿŰȆȌ, 1.901ȉ.). 
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1.3  ǮǨǵǥūǱǳǫǬǨǴ ǶǲǱǧǱǮǨǴ 

ǷǼȍŰȄȎ 2 : ǮŮŰŬűȌȍȆȇǽȎ ȏɸȌŭȌȉǽȎ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ  

 

1.3.1  ǥŮȍȌŭȍȕȉȆŬ 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȆȎ ŬŮȍȌɸȌȍȆȇǽȎ ȏɸȌŭȌȉǽȎ, Ȅ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŭȆŬȅǽŰŮȆ 2 

ŬŮȍȌŭȍȕȉȆŬ, ŰȌȊ ǧȆŮȅȊǾ ǥŮȍȌȈȆȉǽȊŬ ǴȇȆǼȅȌȏ çǥȈǽȋŬȊŭȍȌȎ ǲŬɸŬŭȆŬȉǼȊŰȄȎè ȇŬȆ ŰȌȊ 

ǧȆŮȅȊǾ ǥŮȍȌȈȆȉǽȊŬ ǯǽŬȎ ǥȂȐȆǼȈȌȏ.  

Ǳ ǧȆŮȅȊǾȎ ǥŮȍȌȈȆȉǽȊŬȎ ǯǽŬȎ ǥȂȐȆǼȈȌȏ ȁȍǿůȇŮŰŬȆ 24 ȐȈȉ. ȊȌŰȆȌŭȏŰȆȇǼ Ŭɸȕ ŰȌ ȇǽȊŰȍȌ 

ŰȄȎ ɸȕȈȄȎ ŰȌȏ ǦȕȈȌȏ, ŬȊǼȉŮůŬ Ŭɸȕ ǯǽŬ ǥȂȐǿŬȈȌ ȇŬȆ ǥȈȉȏȍȕ ůŰȄȊ ŮȅȊȆȇǾ Ȍŭȕ 

ǥȅȄȊȗȊ ï ŪŮůůŬȈȌȊǿȇȄȎ. ǵȌ ŬŮȍȌŭȍȕȉȆȌ ŭȆŬȅǽŰŮȆ ǽȊŬȊ ŮɸȆȁŬŰȆȇȕ ŬŮȍȌůŰŬȅȉȕ ȇŬȆ 5 

ȅǽůŮȆȎ ůŰǼȅȉŮȏůȄȎ ŬŮȍȌůȇŬűȗȊ. ǱȆ ŭȆŬůŰǼůŮȆȎ ŰȌȏ ȇȖȍȆȌȏ ŭȆŬŭȍȕȉȌȏ (ȉǾȇȌȎ * 

ɸȈǼŰȌȎ) ŮǿȊŬȆ 2.759m  * 45 m  ŮȊȗ ŰȌȊ ǴŮɸŰǽȉȁȍȆȌ ŰȌȏ 2010 ȌȈȌȇȈȄȍȗȅȄȇŮ Ȍ ȊǽȌȎ 

ŬŮȍȌůŰŬȅȉȕȎ ȉǾȇȌȏȎ 9.000 Ű.ȉ..  

Ǳ ǧȆŮȅȊǾȎ ǥŮȍȌȈȆȉǽȊŬȎ ǴȇȆǼȅȌȏ ȁȍǿůȇŮŰŬȆ ůŮ ŬɸȕůŰŬůȄ 2 ȐȈȉ. ȁȕȍŮȆŬ Ŭɸȕ ŰȄȊ ɸȕȈȄ 

ŰȄȎ ǴȇȆǼȅȌȏ. ǥɸȕ ŰȌ ǧŮȇǽȉȁȍȆȌ ŰȌȏ 2015, ŰȌ ŬŮȍȌŭȍȕȉȆȌ ŰȄȎ ǴȇȆǼȅȌȏ ɸǽȍŬůŮ ůŰȄȊ 

ŭȆŬȐŮǿȍȆůȄ ŰȄȎ ŮŰŬȆȍǿŬȎ Fraport . ǵȌ 2019  ȌȈȌȇȈȄȍȗȅȄȇŬȊ ȌȆ ŮȍȂŬůǿŮȎ ŬȊŬȁǼȅȉȆůȄȎ 

ȇŬȆ ŮȇȉȌȊŰŮȍȊȆůȉȌȖ ŰȒȊ ȏűȆůŰǼȉŮȊȒȊ ŮȂȇŬŰŬůŰǼůŮȒȊ ɸȌȏ ŬűȌȍȌȖůŬȊ ŰȄȊ: 

¶ ǥȊŬȇŬǿȊȆůȄ ȇŬȆ ŬȊŬŭȆŬȉȕȍűȒůȄ ŰȌȏ ŰŮȍȉŬŰȆȇȌȖ ůŰŬȅȉȌȖ,  

¶ ǥȊŬŭȆȌȍȂǼȊȒůȄ ŰȌȏ ȐȗȍȌȏ ůŰǼȅȉŮȏůȄȎ ŰȒȊ ŬŮȍȌůȇŬűȗȊ,  

¶ ǨɸǽȇŰŬůȄ ŰȌȏ ŰŮȍȉŬŰȆȇȌȖ ůŰŬȅȉȌȖ ȇŬŰǼ 9.511ȉ2 ȇŬȆ ŬȊŬȇŬǿȊȆůȄ ŰȌȏ 

ȏɸǼȍȐȌȊŰȌȎ ŰŮȍȉŬŰȆȇȌȖ ůŰŬȅȉȌȖ,  
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¶ ǥȖȋȄůȄ ȇŬŰǼ 11% ŰȒȊ ůŰŬȅȉȗȊ check  in  (Ŭɸȕ 9 ůŮ 10), 

¶ ǥȖȋȄůȄ ȇŬŰǼ 33% ŰȌȏ ůȏȊȌȈȆȇȌȖ ŬȍȆȅȉȌȖ ɸȏȈȗȊ (Ŭɸȕ 3 ůŮ 4) ȇŬȆ  

¶ ǧȆɸȈǼůȆŬ ŬȖȋȄůȄ ŰȒȊ ůȄȉŮǿȒȊ ŬůűŬȈŮǿŬȎ ȇŬȆ ŮȈǽȂȐȌȏ ŰȌȏ ŬŮȍȌŭȍȌȉǿȌȏ (Ŭɸȕ 

1 ůŮ 2). 
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1.3.2  ǭȆȉǽȊŮȎ 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȆȎ ȈȆȉŮȊȆȇǽȎ ȏɸȌŭȌȉǽȎ, Ȅ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŭȆŬȅǽŰŮȆ 1 ȇȖȍȆȌ 

ȈȆȉǼȊȆ,  ŰȌ ǭȆȉǼȊȆ ŰȌȏ ǦȕȈȌȏ. ǵȌ ȈȆȉǼȊȆ ŰȌȏ ǦȕȈȌȏ ŮǿȊŬȆ ŰȌ 3Ȍ ȉŮȂŬȈȖŰŮȍȌ ŮȉɸȌȍȆȇȕ 

ȈȆȉǼȊȆ ŰȄȎ ǨȈȈǼŭŬȎ ȇŬȆ ȁȍǿůȇŮŰŬȆ ȉǽůŬ ůŰȌȊ ȆůŰȕ ŰȄȎ ɸȕȈȄȎ. ǵȌ ȈȆȉǼȊȆ ŰȌȏ ǦȕȈȌȏ 

ȏɸȌŭǽȐŮŰŬȆ ȉŮȂǼȈȌ ŬȍȆȅȉȕ ȇȍȌȏŬȃȆŮȍȕɸȈȌȆȒȊ ŮȊȗ ɸŬȍǼȈȈȄȈŬ ŮȋȏɸȄȍŮŰŮǿ ȇŬȆ ŰȄȊ 

ŮȉɸȌȍŮȏȉŬŰȆȇǾ ȇǿȊȄůȄ,  ɸŬǿȃȌȊŰŬȎ ůȄȉŬȊŰȆȇȕ ȍȕȈȌ ůŰȆȎ ȅŬȈǼůůȆŮȎ ȉŮŰŬűȌȍǽȎ. ǵȌ 

ȈȆȉǼȊȆ ŰȌȏ ǦȕȈȌȏ, ůȏȊŭǽŮȆ ŬȇŰȌɸȈȌȓȇǼ ŰȄȊ ǬŮȊŰȍȆȇǾ ǨȈȈǼŭŬ ȉŮ ŰȆȎ ǦȕȍŮȆŮȎ ǴɸȌȍǼŭŮȎ 

(ǴȇȆǼȅȌ, ǴȇȕɸŮȈȌ, ǥȈȕȊȊȄůȌ) ŬȈȈǼ ȇŬȆ ȉŮ ŰŬ ȊȄůȆǼ ŰȌȏ ǦȌȍŮȆȌŬȊŬŰȌȈȆȇȌȖ ǥȆȂŬǿȌȏ. 

ǵŬ ȏɸȕȈȌȆɸŬ ȈȆȉǼȊȆŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŮǿȊŬȆ: 

¶ ǭȆȉǼȊȆ ǴȇȆǼȅȌȏ, ŰȌ ȈȆȉǼȊȆ ŮǿȊŬȆ ȇŬŰǼ ȇȖȍȆȌ ȈȕȂȌ ŮɸȆȁŬŰȆȇȕ, ȉŮ ŬȇŰȌɸȈȌȓȇǾ 

ůȖȊŭŮůȄ ȉŮ ŰŬ ȈȆȉǼȊȆŬ ŰȌȏ ǦȕȈȌȏ, ŰȌȏ ǥȂ. ǬȒȊůŰŬȊŰǿȊȌȏ, ŰȄȎ ǴȇȌɸǽȈȌȏ ȇŬȆ 

ŰȄȎ ǥȈȌȊȊǾůȌȏ. ǨɸǿůȄȎ, ůŰȌ ȈȆȉǼȊȆ ŰȄȎ ǴȇȆǼȅȌȏ ȂǿȊŮŰŬȆ ȇŬȆ ŮȈȈȆȉŮȊȆůȉȕȎ 

ȇȍȌȏŬȃȆŮȍȕɸȈȌȆȒȊ,     

¶ ǭȆȉǼȊȆ ǴȇȌɸǽȈȌȏ, ŮǿȊŬȆ ȇŬŰǼ ȇȖȍȆȌ ȈȕȂȌ ŮɸȆȁŬŰȆȇȕ, ȉŮ ŬȇŰȌɸȈȌȓȇǾ ůȖȊŭŮůȄ 

ȉŮ ŰŬ ȈȆȉǼȊȆŬ ŰȌȏ ǦȕȈȌȏ, ŰȌȏ ǥȂ. ǬȒȊůŰŬȊŰǿȊȌȏ, ŰȄȎ ǴȇȆǼȅȌȏ ȇŬȆ ŰȄȎ 

ǥȈȌȊȊǾůȌȏ. ǨɸǿůȄȎ, ůŰȌ ȈȆȉǼȊȆ ŰȄȎ ǴȇȌɸǽȈȌȏ ȂǿȊŮŰŬȆ ȇŬȆ ŮȈȈȆȉŮȊȆůȉȕȎ 

ȇȍȌȏŬȃȆŮȍȕɸȈȌȆȒȊ,     

¶ ǭȆȉǼȊȆ ǥȂȊȗȊŰŬ ǴȇȌɸǽȈȌȏ, ŮȋȏɸȄȍŮŰŮǿ ŰȌȊ ŮȈȈȆȉŮȊȆůȉȕ ŬȈȆŮȏŰȆȇȗȊ ůȇŬűȗȊ 

ȇŬȆ ůȇŬűȗȊ ŬȊŬȑȏȐǾȎ, 

¶ ǭȆȉǼȊȆ ũȈȗůůŬȎ ǴȇȌɸǽȈȌȏ, ŮȋȏɸȄȍŮŰŮǿ ŰȄȊ ŬȇŰȌɸȈȌȓȇǾ ůȖȊŭŮůȄ ůŮ 

ɸŮȍǿɸŰȒůȄ ȇŬȇȌȇŬȆȍǿŬȎ ůŰȌ ȈȆȉǼȊȆ ŰȄȎ ǴȇȌɸǽȈȌȏ ȇŬȆ  

¶ ǭȆȉǼȊȆ ǲŬŰȄŰǾȍȆ ǥȈȌȊȊǾůȌȏ,  ŮǿȊŬȆ ȇŬŰǼ ȇȖȍȆȌ ȈȕȂȌ ŮɸȆȁŬŰȆȇȕ, ȉŮ ŬȇŰȌɸȈȌȓȇǾ 

ůȖȊŭŮůȄ ȉŮ ŰŬ ȈȆȉǼȊȆŬ ŰȌȏ ǦȕȈȌȏ, ŰȌȏ ǥȂ. ǬȒȊůŰŬȊŰǿȊȌȏ, ŰȄȎ ǴȇȆǼȅȌȏ ȇŬȆ 

ŰȄȎ ǴȇȌɸǽȈȌȏ.  ǨɸǿůȄȎ, ůȏȊŭǽŮŰŬȆ ŬȇŰȌɸȈȌȓȇǼ ȇŬȆ ȉŮ ǴȖȍȌ, ŪǾȍŬ, ǲǼȍȌ, 

ǪȍǼȇȈŮȆȌ, ǵǾȊȌ ȇŬȆ ǯǼȋȌ. 
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1.3.3  ǱŭȆȇȌǿ ǼȋȌȊŮȎ 

ǥȊǼȈȌȂŬ ȉŮ ŰȄ ůȄȉŬůǿŬ ȇŬȆ ŰȆȎ ŬȊǼȂȇŮȎ ɸȌȏ ŮȋȏɸȄȍŮŰȌȖȊ ȌȆ ŭȆǼűȌȍȌȆ ȇȈǼŭȌȆ ŰȌȏ, 

ŰȌ ȌŭȆȇȕ ŭǿȇŰȏȌ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ȇŬŰȄȂȌȍȆȌɸȌȆŮǿŰŬȆ ůŮ ŭȖȌ ŮɸǿɸŮŭŬ: ȏɸŮȍŰȌɸȆȇȕ ȇŬȆ 

ŰȌɸȆȇȕ. 

ǴŰȌ ȏɸŮȍŰȌɸȆȇȕ ŮɸǿɸŮŭȌ ȇŬŰŬŰǼůůȌȊŰŬȆ ȌȆ ȇȈǼŭȌȆ ɸȌȏ ȇŬȈȖɸŰȌȏȊ ŰȆȎ ȉŮŰŬűȌȍȆȇǽȎ 

ŬȊǼȂȇŮȎ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ȉŮ ŰȌ ůȖȊȌȈȌ ŰȌȏ ǨȅȊȆȇȌȖ ȐȗȍȌȏ, ŰŬ ȉŮȂǼȈŬ ŬůŰȆȇǼ ȇǽȊŰȍŬ 

(ǥȅǾȊŬ, ŪŮůůŬȈȌȊǿȇȄ), ŰȆȎ ȕȉȌȍŮȎ ǲŮȍȆűǽȍŮȆŮȎ ŬȈȈǼ ȇŬȆ ŰȆȎ ŮȊŭȌɸŮȍȆűŮȍŮȆŬȇǽȎ 

ŬȊǼȂȇŮȎ ůȖȊŭŮůȄȎ ŰȒȊ ŬůŰȆȇȗȊ ȇǽȊŰȍȒȊ ŰȒȊ ŰŮůůǼȍȒȊ ǨȊȌŰǾŰȒȊ ȉŮŰŬȋȖ ŰȌȏȎ. 

ǴŰȌ ŰȌɸȆȇȕ ŮɸǿɸŮŭȌ ȇŬŰŬŰǼůůȌȊŰŬȆ ȌȆ ȇȈǼŭȌȆ ɸȌȏ ŮȋȏɸȄȍŮŰȌȖȊ ŰȆȎ ŮɸȆȇȌȆȊȒȊǿŮȎ 

ȉŮŰŬȋȖ ŰȒȊ ȁŬȅȉǿŭȒȊ ŰȌȏ ȌȆȇȆůŰȆȇȌȖ ŭȆȇŰȖȌȏ ȉŮ ŰȆȎ ȃȗȊŮȎ ŬȊǼɸŰȏȋȄȎ Ŭɸȕ ŰȆȎ ȌɸȌǿŮȎ 

ŮȋŬȍŰȗȊŰŬȆ. 

ǱȆ ȇȖȍȆŮȎ ȌŭȆȇǽȎ ȏɸȌŭȌȉǽȎ ȏɸŮȍŰȌɸȆȇȌȖ ȐŬȍŬȇŰǾȍŬ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ŮǿȊŬȆ: 

¶ Ǳ ŬȏŰȌȇȆȊȄŰȕŭȍȌȉȌȎ Ǧ/ǯ (ǲǥŪǨ), ŰȕůȌ ȕůȌȊ ŬűȌȍǼ ůŰȌ ŰȉǾȉŬ ɸȌȏ ŭȆǽȍȐŮŰŬȆ 

Ŭɸȕ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ, ŬȈȈǼ ȇŬȆ ůŰȌ ůȖȊȌȈȌ ŰȌȏ. 

¶ ǱȆ ŭȆŬȊȌȉŬȍȐȆŬȇȌǿ ȌŭȌǿ ůȖȊŭŮůȄȎ ŰȒȊ ǲȍȒŰŮȏȌȏůȗȊ ŰȒȊ ŰŮůůǼȍȒȊ 

ǨȊȌŰǾŰȒȊ ȉŮŰŬȋȖ ŰȌȏȎ, ŭȄȈŬŭǾ Ȅ ȌŭȕȎ ǭǼȍȆůŬȎ-ǬŬȍŭǿŰůŬȎ, ǭǼȍȆůŬȎ-

ǵȍȆȇǼȈȒȊ, ǭǼȍȆůŬȎ-ǦȕȈȌȏ ȇŬȆ ȉŮ ǨȊȕŰȄŰŮȎ ȕȉȌȍȒȊ ǲŮȍȆűŮȍŮȆȗȊ, ǭǼȍȆůŬȎ-

ǬȌȃǼȊȄȎ, ǵȍȆȇǼȈȒȊ-ǝȍŰŬȎ, ǵȍȆȇǼȈȒȊ-ũȍŮȁŮȊȗȊ ȇŬȆ ǬŬȍŭǿŰůŬȎ-ǝȍŰŬȎ. 

Ǫ ɸŬȈȆǼ ǨȅȊȆȇǾ ǱŭȕȎ ŬȊŬȈŬȉȁǼȊŮȆ ůȄȉŬȊŰȆȇȕ ȇȏȇȈȌűȌȍȆŬȇȕ űȕȍŰȌ ȇŬȆ ŮȋȏɸȄȍŮŰŮǿ 

ȉŮŰŬȇȆȊǾůŮȆȎ ŰȌɸȆȇȌȖ ȇŬȆ ȏɸŮȍŰȌɸȆȇȌȖ ȐŬȍŬȇŰǾȍŬ. Ǳ ɸȍȌȂȍŬȉȉŬŰȆůȉǽȊȌȎ 

ŬȏŰȌȇȆȊȄŰȕŭȍȌȉȌȎ ǲŬȊŬȂȆǼ-ǦȕȈȌȎ/ǭŬȉǿŬ (Ǩ65) ŮǿȊŬȆ ȃȒŰȆȇǾȎ ůȄȉŬůǿŬȎ ȂȆŬ ŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ȇŬȅȗȎ ȅŬ ŬȊŬȁŬȅȉǿůŮȆ ŰȌ ȍȕȈȌ ŰȄȎ ůŮ ǨȅȊȆȇȕ ŮɸǿɸŮŭȌ, ŮȊȗ ɸŬȍǼȈȈȄȈŬ 

ȅŬ ůȏȉȁǼȈȈŮȆ ůŰȄȊ ŬȊǼɸŰȏȋȄ ŰȌȏ ǧȏŰȆȇȌȖ ŰȉǾȉŬŰȌȎ ŰȄȎ ŪŮůůŬȈǿŬȎ ȇŬȆ ůŰȄȊ ǼȍůȄ 

ŰȒȊ ŮȊŭȌɸŮȍȆűŮȍŮȆŬȇȗȊ ŬȊȆůȌŰǾŰȒȊ. 

ǡůȌȊ ŬűȌȍǼ ůŰȌ ůȆŭȄȍȌŭȍȌȉȆȇȕ ŭǿȇŰȏȌ ŰȌ ȌɸȌǿȌ ŮȋȏɸȄȍŮŰŮǿ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ, ŬȏŰȕ ɸŮȍȆȈŬȉȁǼȊŮȆ ŰȆȎ ŮȋǾȎ ȂȍŬȉȉǽȎ: 

¶ ǴȆŭȄȍȌŭȍȌȉȆȇǾ ȂȍŬȉȉǾ ǥȅǾȊŬ-ǭǼȍȆůŬ-ŪŮůůŬȈȌȊǿȇȄ,  

¶ ǴȆŭȄȍȌŭȍȌȉȆȇǾ ȂȍŬȉȉǾ ǲŬȈŬȆȌűǼȍůŬȈȌȎ-ǬŬȈŬȉɸǼȇŬ,  

¶ ǴȆŭȄȍȌŭȍȌȉȆȇǾ ȂȍŬȉȉǾ ǭǼȍȆůŬ-ǦȕȈȌȎ. 
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1.4  ǧǪǮǱũǳǥūǫǬǥ ǷǥǳǥǬǵǪǳǫǴǵǫǬǥ,  201 4 - 201 9  

1.4.1  ǧȄȉȌȂȍŬűȆȇǼ ȐŬȍŬȇŰȄȍȆůŰȆȇǼ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

ǴȖȉűȒȊŬ ȉŮ ŰŬ ůŰȌȆȐŮǿŬ ɸȌȏ ŬȊŬȇȌȆȊȗȊŮȆ Ȅ ǨǭǴǵǥǵ, Ȍ ȏɸȌȈȌȂȆȃȕȉŮȊȌȎ ɸȈȄȅȏůȉȕȎ 

ŰȄȎ ǨȈȈǼŭŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-201 9 ůȄȉŮǿȒůŮ ȉŮǿȒůȄ ȇŬŰǼ -2% (Ŭɸȕ 10,9 ŮȇŬŰ. 

ŰȌ 2014 ůŮ 10,7 ŮȇŬŰ. ŰȌ 2019). ǨɸȆȉǽȍȌȏȎ, ȕȈŮȎ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ŮȉűǼȊȆůŬȊ ȉŮǿȒůȄ 

ŰȄȊ ɸŮȍǿȌŭȌ 2014-201 9, ȉŮ ŮȋŬǿȍŮůȄ ŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (+1%, Ŭɸȕ 631 ȐȆȈ. ŰȌ 

201 4 ůŮ 635 ȐȆȈ. ŰȌ 2019), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (+3%, Ŭɸȕ 335 ȐȆȈ. ŰȌ 2014 ůŮ 344 ȐȆȈ. 

ŰȌ 2019) ȇŬȆ ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (+11%, Ŭɸȕ 199 ȐȆȈ. ŰȌ 2014 ůŮ 221 ȐȆȈ. ŰȌ 2019).  

ǲǿȊŬȇŬȎ 1: ǨȋǽȈȆȋȄ ŰȌȏ ɸȈȄȅȏůȉȌȖ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 2014 ȇŬȆ 201 9 

 

 

 

 

 

 

 

 

 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȌȏ ɸȈȄȅȏůȉȌȖ ůŰȆȎ 13 ǲŮȍȆűǽȍŮȆŮȎ ŰȄȎ 

ȐȗȍŬȎ ȂȆŬ ŰȌ 2019, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ 52% ŰȌȏ ůȏȊȕȈȌȏ ŮǿȊŬȆ ůȏȂȇŮȊŰȍȒȉǽȊȌ 

ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǥŰŰȆȇǾȎ (35%) ȇŬȆ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (17%), ůŰȆȎ ȌɸȌǿŮȎ 

ŬȊǾȇȌȏȊ ȇŬȆ ŰŬ 2 ȉŮȂǼȈŬ ŬůŰȆȇǼ ȇǽȊŰȍŬ ŰȄȎ ȐȗȍŬȎ (ǥȅǾȊŬ ȇŬȆ ŪŮůůŬȈȌȊǿȇȄ). Ǫ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊŰȆɸȍȌůȒɸŮȖŮȆ ŰȌ 7% ŰȌȏ ůȏȊȌȈȆȇȌȖ ɸȈȄȅȏůȉȌȖ ŰȄȎ 

ǨȈȈǼŭŬȎ. 

 

 

ǲŮȍȆűǽȍŮȆŬ 2014 2019
% ǧ               

2014 - 2019

ǥŰŰȆȇǾ 3.863.763 3.742.235 -3%

ǬŮȊŰȍȆȇǾ ǮŬȇŮŭȌȊǿŬ1.903.360 1.873.777 -2%

ŪŮůůŬȈǿŬ 737.686 718.640 -3%

ǧȏŰȆȇǾ ǨȈȈǼŭŬ 677.727 655.189 -3%

ǬȍǾŰȄ 630.889 634.930 1%

ǥȊŬŰȌȈȆȇǾ ǮŬȇŮŭȌȊǿŬ 

& ŪȍǼȇȄ
608.214 599.723 -1%

ǲŮȈȌɸȕȊȊȄůȌȎ 585.155 574.447 -2%

ǴŰŮȍŮǼ ǨȈȈǼŭŬ 559.214 555.960 -1%

ǯȕŰȆȌ ǥȆȂŬǿȌ 334.802 344.027 3%

ǟɸŮȆȍȌȎ 341.046 333.696 -2%

ǧȏŰȆȇǾ ǮŬȇŮŭȌȊǿŬ278.706 267.008 -4%

ǦȕȍŮȆȌ ǥȆȂŬǿȌ 198.581 221.098 11%

ǫȕȊȆŬ ǯȄůȆǼ 207.664 203.869 -2%

ǨȈȈǼŭŬ 10.926.807 10.724.599 -2%

ǲȄȂǾ: ǨǭǴǵǥǵ -  ǶɸȌȈȌȂȆȃȕȉŮȊȌȎ ǲȈȄȅȏůȉȕȎ -  ǨɸŮȋŮȍȂŬůǿŬ IN SE T E  Intelligenc e
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ǧȆǼȂȍŬȉȉŬ 1: ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȌȏ ɸȈȄȅȏůȉȌȖ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 

201 9 
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1.4.2  ǧȄȉȌȂȍŬűȆȇǼ ȐŬȍŬȇŰȄȍȆůŰȆȇǼ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ 

Ǳ ɸȈȄȅȏůȉȕȎ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-201 9, ůȄȉŮǿȒůŮ ȉŮǿȒůȄ 

ȇŬŰǼ -3% (Ŭɸȕ 738  ȐȆȈ. ŰȌ 2014 ůŮ 719  ȐȆȈ. ŰȌ 2019). ǨɸȆȉǽȍȌȏȎ, ȕȈŮȎ ȌȆ ǨȊȕŰȄŰŮȎ 

ȇŬŰǽȂȍŬȑŬȊ ȉŮǿȒůȄ ŰȌȏ ɸȈȄȅȏůȉȌȖ ŰȌȏȎ: ǭǼȍȆůŬȎ ( -2%, Ŭɸȕ 28 7 ȐȆȈ. ŰȌ 2014 ůŮ 

28 1 ȐȆȈ. ŰȌ 2019) , ǮŬȂȊȄůǿŬȎ ( -2% , Ŭɸȕ 20 6 ȐȆȈ. ŰȌ 2014 ůŮ 20 3 ȐȆȈ. ŰȌ 2019), 

ǵȍȆȇǼȈȒȊ ( -2% , Ŭɸȕ 13 2 ȐȆȈ. ŰȌ 2014 ůŮ 129  ȐȆȈ. ŰȌ 2019) ȇŬȆ ǬŬȍŭǿŰůŬȎ ( -6% , 

Ŭɸȕ 112 ȐȆȈ. ŰȌ 2014 ůŮ 105 ȐȆȈ. ŰȌ 2019).  

ǲǿȊŬȇŬȎ 2 : ǨȋǽȈȆȋȄ ŰȌȏ ɸȈȄȅȏůȉȌȖ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ, 201 4 ȇŬȆ 20 19  

 

 

 

 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ȂȆŬ ŰȌ 2019, Ȅ ǨȊȕŰȄŰŬ ǭǼȍȆůŬȎ 

ŬȊŰȆɸȍȌůȒɸŮȖŮȆ ŰȌ 39% ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ǨȊȕŰȄŰŮȎ ǮŬȂȊȄůǿŬȎ 

(28 %), ǵȍȆȇǼȈȒȊ (18%) ȇŬȆ ǬŬȍŭǿŰůŬȎ (15 %).  

ǧȆǼȂȍŬȉȉŬ 2 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȌȏ ɸȈȄȅȏůȉȌȖ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ, 

201 9 

 

 

 

ǨȊȕŰȄŰŬ 2014 2019
%ǧ               

2014 - 2019

ǭǼȍȆůŬȎ 287.055 281.033 -2%

ǮŬȂȊȄůǿŬȎ 206.486 203.162 -2%

ǵȍȆȇǼȈȒȊ 132.229 129.042 -2%

ǬŬȍŭǿŰůŬȎ 111.916 105.403 -6%

ŪŮůůŬȈǿŬ 737.686 718.640 -3%

ǲȄȂǾ: ǨǭǴǵǥǵ - ǶɸȌȈȌȂȆȃȕȉŮȊȌȎ ǲȈȄȅȏůȉȕȎ - ǨɸŮȋŮȍȂŬůǿŬ        

INSE T E  Intelligenc e
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1.5  ǪǭǫǬǫǥǬǪ ǬǥǵǥǯǱǮǪ, 201 4  Ǭǥǫ  201 9  

1.5.1  ǪȈȆȇȆŬȇǾ ȇŬŰŬȊȌȉǾ ŰȒȊ ȇŬŰȌǿȇȒȊ ŰȄȎ ǨȈȈǼŭŬȎ 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ȄȈȆȇȆŬȇǾ ȇŬŰŬȊȌȉǾ, ɸŬȍŬŰȄȍȌȖȉŮ ȉȆŬ ȂǾȍŬȊůȄ ŰȌȏ ɸȈȄȅȏůȉȌȖ 

ŰȄȎ ǨȈȈǼŭŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-2019. ǴȏȂȇŮȇȍȆȉǽȊŬ, ȌȆ ȄȈȆȇǿŮȎ 0-44 ŮŰȗȊ 

ȇŬŰŬȂȍǼűȌȏȊ ȉŮǿȒůȄ ŰȒȊ ȉŮȍȆŭǿȒȊ ŰȌȏȎ, ȉŮ ŮȋŬǿȍŮůȄ ŰȆȎ ȄȈȆȇǿŮȎ 15-19 ŮŰȗȊ (ȌȍȆŬȇǾ 

ŬȖȋȄůȄ +0,2%), ŮȊȗ ŬȊŰǿȅŮŰŬ ŬȖȋȄůȄ ȇŬŰǽȂȍŬȑŬȊ ȌȆ ȄȈȆȇǿŮȎ ǼȊȒ ŰȒȊ 45 ŮŰȗȊ. ǴŰȆȎ 

ŮɸȆȉǽȍȌȏȎ ȄȈȆȇȆŬȇǽȎ ȇŬŰȄȂȌȍǿŮȎ, ȉŮǿȒůȄ ȇŬŰǽȂȍŬȑŬȊ ȌȆ ȄȈȆȇǿŮȎ 0-14 ŮŰȗȊ (-6%), 

20 -24 ŮŰȗȊ (-10%), 25 -29 ŮŰȗȊ (-11%) ȇŬȆ 30-44 ŮŰȗȊ (-10%) ȇŬȆ ŬȖȋȄůȄ ȌȆ 

ȄȈȆȇǿŮȎ 15-19 ŮŰȗȊ (+0,2%), 45-64 ŮŰȗȊ (+3%) ȇŬȆ 65+ ŮŰȗȊ (+4%). ǥȊŬűȌȍȆȇǼ 

ȉŮ ŰŬ ȉŮȍǿŭȆŬ ŰȒȊ ŮɸȆȉǽȍȌȏȎ ȄȈȆȇȆȗȊ ȂȆŬ ŰȌ 2019, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ ȏȑȄȈȕŰŮȍȌ 

ȉŮȍǿŭȆȌ ȇŬŰǽȐȌȏȊ ȌȆ ȄȈȆȇǿŮȎ 45-64 ŮŰȗȊ (28%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ȄȈȆȇǿŮȎ 65+ ŮŰȗȊ 

(22%), 30 -44 ŮŰȗȊ (20%), 15-29 ŮŰȗȊ (15%) ȇŬȆ 0-14 ŮŰȗȊ (14%).  

ǧȆǼȂȍŬȉȉŬ 3 : ǲȌůȌůŰȆŬǿŬ ȄȈȆȇȆŬȇǾ ȇŬŰŬȊȌȉǾ ŰȒȊ ȇŬŰȌǿȇȒȊ ŰȄȎ ǨȈȈǼŭŬȎ,  

201 4 ȇŬȆ 201 9 
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1.5.2  ǪȈȆȇȆŬȇǾ ȇŬŰŬȊȌȉǾ ŰȒȊ ȇŬŰȌǿȇȒȊ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ 

Ǫ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ůŮ ůȖȂȇȍȆůȄ ȉŮ ŰȌ ůȖȊȌȈȌ ŰȄȎ ȐȗȍŬȎ, ŮȉűŬȊǿȃŮȆ ɸȆȌ ǽȊŰȌȊȄ 

ȉŮǿȒůȄ ůŰȆȎ ȄȈȆȇǿŮȎ 25-29 ŮŰȗȊ. ǨɸǿůȄȎ, ůŮ ŬȊŰǿȅŮůȄ ȉŮ ŰȌ ůȖȊȌȈȌ ŰȄȎ ȐȗȍŬȎ Ȅ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ȇŬŰǽȂȍŬȑŮ ȉŮǿȒůȄ ůŰȆȎ ȄȈȆȇǿŮȎ 15-19 ŮŰȗȊ ȇŬȆ ŬȖȋȄůȄ ůŰȆȎ 

ȄȈȆȇǿŮȎ 20-24 ŮŰȗȊ. ǴȏȂȇŮȇȍȆȉǽȊŬ, ůŰȆȎ ŮɸȆȉǽȍȌȏȎ ȄȈȆȇȆŬȇǽȎ ȇŬŰȄȂȌȍǿŮȎ, ȉŮǿȒůȄ 

ȇŬŰǽȂȍŬȑŬȊ ȌȆ ȄȈȆȇǿŮȎ 0-14 ŮŰȗȊ (-7%), 15 -19 ŮŰȗȊ (-9%), 25 -29 ŮŰȗȊ (-16%) 

ȇŬȆ 30-44 ŮŰȗȊ (-7%) ȇŬȆ ŬȖȋȄůȄ ȌȆ ȄȈȆȇǿŮȎ 20 -24 ŮŰȗȊ (+2%), 45 -64 ŮŰȗȊ (+4%) 

ȇŬȆ 65+ ŮŰȗȊ (+3%). ǡůȌȊ ŬűȌȍǼ ŰŬ ȉŮȍǿŭȆŬ ŰȒȊ ŮɸȆȉǽȍȌȏȎ ȄȈȆȇȆȗȊ ȂȆŬ ŰȌ 2019, 

ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ ȏȑȄȈȕŰŮȍȌ ȉŮȍǿŭȆȌ ȇŬŰǽȐȌȏȊ ȌȆ ȄȈȆȇǿŮȎ 45-64 ŮŰȗȊ (28%) ȇŬȆ 

ŬȇȌȈȌȏȅȌȖȊ ȌȆ ȄȈȆȇǿŮȎ 65+ ŮŰȗȊ (24%), 30-44 ŮŰȗȊ (19 %), 15 -29 ŮŰȗȊ (14%) ȇŬȆ 

0-14 ŮŰȗȊ (14%).   

ǧȆǼȂȍŬȉȉŬ 4 : ǲȌůȌůŰȆŬǿŬ ȄȈȆȇȆŬȇǾ ȇŬŰŬȊȌȉǾ ŰȒȊ ȇŬŰȌǿȇȒȊ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ 

ŪŮůůŬȈǿŬȎ, 201 4 ȇŬȆ 201 9 
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1.6  ǱǫǬǱǯǱǮǫǬǥ ǨǯǨǳũǱǴ ǲǭǪŪǶǴǮǱǴ ǴǵǪǯ Ǩǭǭǥǧǥ ǥǯǥ 

ǲǨǳǫūǨǳǨǫǥ, 2014  Ǭǥǫ 2019  

Ǫ ǨǭǴǵǥǵ ŭȆŮȊŮȍȂŮǿ ȇǼȅŮ ȐȍȕȊȌ ŰȄȊ ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ, Ȅ ȌɸȌǿŬ ŮȇŰȕȎ 

Ŭɸȕ ůŰȌȆȐŮǿŬ ŬɸŬůȐȕȈȄůȄȎ ɸŮȍȆȈŬȉȁǼȊŮȆ ŮȇŰȆȉǾůŮȆȎ ȂȆŬ ŰȌȊ ɸȈȄȅȏůȉȕ, ŰȌȊ 

ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ, ŭŮǿȇŰŮȎ ŬɸŬůȐȕȈȄůȄȎ ȇŬȆ ŬȊŮȍȂǿŬȎ ȇ.Ŭ. Ǳ 

ǱȆȇȌȊȌȉȆȇǼ ǨȊŮȍȂȕȎ ǲȈȄȅȏůȉȕȎ ŬɸȌŰŮȈŮǿ ŰȌ ŮȍȂŬŰȆȇȕ ŭȏȊŬȉȆȇȕ ŰȄȎ ȌȆȇȌȊȌȉǿŬȎ 

ȇŬȆ ɸŮȍȆȈŬȉȁǼȊŮȆ ŰŬ ǼŰȌȉŬ ȄȈȆȇǿŬȎ 15 ŮŰȗȊ ȇŬȆ ǼȊȒ ŰŬ ȌɸȌǿŬ ŮǿȊŬȆ ȆȇŬȊǼ ɸȍȌȎ 

ŮȍȂŬůǿŬ ȇŬȆ ŰŬȏŰȕȐȍȌȊŬ ȅǽȈȌȏȊ ȊŬ ŮȍȂŬůŰȌȖȊ.  

1.6.1  ǱȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕȎ ɸȈȄȅȏůȉȕȎ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

ǱȆ ȄȈȆȇǿŮȎ ǼȊȒ ŰȒȊ 15 ŮŰȗȊ ŬȊŰȆɸȍȌůȒɸŮȖȌȏȊ ŰȌ 85% ȇŬȆ 86% ŰȌȏ ɸȈȄȅȏůȉȌȖ ŰȄȎ 

ȐȗȍŬȎ ŰŬ ǽŰȄ 2014 ȇŬȆ 2019 ŬȊŰǿůŰȌȆȐŬ, Ůȇ ŰȒȊ ȌɸȌǿȒȊ ŰȌ 52% (ȇŬȆ ȂȆŬ ŰŬ ŭȖȌ ǽŰȄ) 

ŬɸȌŰŮȈŮǿ ŰȌȊ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ. ǨɸȆȉǽȍȌȏȎ ůŰȆȎ 13 ǲŮȍȆűǽȍŮȆŮȎ, ŭŮȊ 

ɸŬȍŬŰȄȍȌȖȊŰŬȆ ȉŮȂǼȈŮȎ ŭȆŬűȌȍȌɸȌȆǾůŮȆȎ ȇŬȆ ȂȆŬ ŰŬ ŭȖȌ ǽŰȄ ȉŮ ŰȌ ɸȌůȌůŰȕ ŰȒȊ 

ȄȈȆȇȆȗȊ 15+ ŮŰȗȊ ȊŬ ȇȏȉŬǿȊŮŰŬȆ ȉŮŰŬȋȖ 83% -  87%.  

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȌȊ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ ůŰȆȎ ŮɸȆȉǽȍȌȏȎ ǲŮȍȆűǽȍŮȆŮȎ, 

ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ ȏȑȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ȂȆŬ ŰȌ 2019 ȇŬŰŬȂȍǼűŮŰŬȆ ůŰȆȎ ȊȄůȆȒŰȆȇǽȎ 

ǲŮȍȆűǽȍŮȆŮȎ ŰȄȎ ȐȗȍŬȎ, ǯȕŰȆȌ ǥȆȂŬǿȌ (56%), ǬȍǾŰȄ (55%) ȇŬȆ ǦȕȍŮȆȌ ǥȆȂŬǿȌ (55%). 

ǴŰȌȊ ŬȊŰǿɸȌŭŬ ŰȌ ȐŬȉȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ȂȆŬ ŰȌ 2019 ŮȊŰȌɸǿȃŮŰŬȆ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ 

ǪɸŮǿȍȌȏ (47%), ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (50%), ŪŮůůŬȈǿŬȎ (50%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ 

(50%), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (50%) ȇŬȆ ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (50%). 

Ǫ ɸȈŮȆȌȑȄűǿŬ ŰȌȏ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȌȖ ɸȈȄȅȏůȉȌȖ ȕɸȒȎ ŮǿȊŬȆ űȏůȆȇȕ ŬɸŬȊŰǼŰŬȆ ȇŬȆ 

ȂȆŬ ŰŬ 2 ǽŰȄ ůŰȆȎ ȉŮȂǼȈŮȎ ŬůŰȆȇǽȎ ǲŮȍȆűǽȍŮȆŮȎ ŰȄȎ ȐȗȍŬȎ (54% ȇŬȆ ȂȆŬ ŰŬ ŭȖȌ ǽŰȄ), 

ǥŰŰȆȇǾȎ ȇŬȆ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ, ŮȊȗ ȌȆ ȏɸȕȈȌȆɸŮȎ ǲŮȍȆűǽȍŮȆŮȎ ůȄȉŮȆȗȊȌȏȊ 

ȉȆȇȍȕŰŮȍŬ ȉŮȍǿŭȆŬ ȇǼŰȒ Ŭɸȕ ŰȌ 10%.  
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ǲǿȊŬȇŬȎ 3 : ǱȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕȎ ɸȈȄȅȏůȉȕȎ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ,  

201 4 ȇŬȆ 201 9 

 

Ǫ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊŰȆɸȍȌůȒɸŮȖŮȆ ŰȌ 7% ŰȌȏ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȌȖ ɸȈȄȅȏůȉȌȖ 

ŰȄȎ ȐȗȍŬȎ, ŮȊȗ ŰȌ ɸȌůȌůŰȕ ŰȌȏ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȌȖ ɸȈȄȅȏůȉȌȖ ŰȄȎ ȒȎ ɸȍȌȎ ŰȌȊ 

ɸȈȄȅȏůȉȕ ŰȄȎ ȄȈȆȇǿŬȎ 15+ ŮŰȗȊ ǾŰŬȊ 50% ȇŬȆ ȂȆŬ ŰŬ ŭȖȌ ǽŰȄ. ǴŮ ůȖȂȇȍȆůȄ ȉŮ ŰȌ 

ůȖȊȌȈȌ ŰȄȎ ȐȗȍŬȎ, Ȅ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŮȉűŬȊǿȃŮȆ ȐŬȉȄȈȕŰŮȍȌ ɸȌůȌůŰȕ 

ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȌȖ ɸȈȄȅȏůȉȌȖ ȇŬȆ ȂȆŬ ŰŬ 2 ǽŰȄ. 

 

 

 

 

 

 

 

 

 

  

%            

ǪȈȆȇȆȗȊ 15+

% ǱȆȇȌȊȌȉȆȇǼ 

ǨȊŮȍȂȌȖ 

ǲȈȄȅȏůȉȌȖ*

% ȇŬŰŬȊȌȉǾ 

ŮȊŮȍȂȌȖ 

ɸȈȄȅȏůȉȌȖ

%              

ǪȈȆȇȆȗȊ 15+

% ǱȆȇȌȊȌȉȆȇǼ 

ǨȊŮȍȂȌȖ 

ǲȈȄȅȏůȉȌȖ

% ȇŬŰŬȊȌȉǾ 

ŮȊŮȍȂȌȖ 

ɸȈȄȅȏůȉȌȖ

ǥŰŰȆȇǾ 86% 55% 38% 86% 54% 37%

ǬŮȊŰȍȆȇǾ ǮŬȇŮŭȌȊǿŬ 85% 49% 16% 86% 50% 17%

ŪŮůůŬȈǿŬ 85% 50% 7% 86% 50% 7%

ǧȏŰȆȇǾ ǨȈȈǼŭŬ 85% 49% 6% 86% 50% 6%

ǬȍǾŰȄ 83% 54% 6% 84% 55% 6%

ǥȊ. ǮŬȇŮŭȌȊǿŬ & ŪȍǼȇȄ85% 50% 5% 86% 51% 5%

ǲŮȈȌɸȕȊȊȄůȌȎ 86% 52% 5% 86% 52% 5%

ǴŰŮȍŮǼ ǨȈȈǼŭŬ 85% 50% 5% 86% 50% 5%

ǯȕŰȆȌ ǥȆȂŬǿȌ 83% 56% 3% 83% 56% 3%

ǟɸŮȆȍȌȎ 87% 48% 3% 87% 47% 3%

ǧȏŰȆȇǾ ǮŬȇŮŭȌȊǿŬ 85% 47% 2% 86% 50% 2%

ǫȕȊȆŬ ǯȄůȆǼ 85% 52% 2% 86% 52% 2%

ǦȕȍŮȆȌ ǥȆȂŬǿȌ 86% 47% 2% 85% 55% 2%

ǨȈȈǼŭŬ 85% 52% 100% 86% 52% 100%

ǲȄȂǾ: ǨǨǧ - ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

*Ůɸǿ ŰȌȏ ůȏȊȕȈȌȏ ŰȒȊ ȄȈȆȇȆȗȊ 15+

2014 2019

ǱȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕȎ ɸȈȄȅȏůȉȕȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 2014 ȇŬȆ 2019
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1.7  ǮǥǬǳǱǫǬǱǯǱǮǫǬǥ ǴǵǱǫǷǨǫǥ,  201 2 - 20 1 7  

1.7.1  ǥȇŬȅǼȍȆůŰȌ ǨȂȐȗȍȆȌ ǲȍȌȓȕȊ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

ǴȖȉűȒȊŬ ȉŮ ŰŬ ŰŮȈŮȏŰŬǿŬ ŭȆŬȅǽůȆȉŬ ůŰȌȆȐŮǿŬ ŰȄȎ ǨǭǴǵǥǵ ȂȆŬ ŰȌ ǥȇŬȅǼȍȆůŰȌ 

ǨȂȐȗȍȆȌ ǲȍȌȓȕȊ ŰȄȎ ǨȈȈǼŭŬȎ, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȄȊ ɸŮȍǿȌŭȌ 201 2-201 7 ŰȌ ǥǨǲ ŰȄȎ 

ȐȗȍŬȎ ůȄȉŮǿȒůŮ ɸŰȗůȄ ȇŬŰǼ -6% (Ŭɸȕ ú 191.204 ŮȇŬŰ. ŰȌ 2012 ůŮ ú 180.218 ŮȇŬŰ. 

ŰȌ 2017), ŮȊȗ ŰȌ 2017 ůȄȉŮȆȗȊŮŰŬȆ ȂȆŬ 1Ȅ űȌȍǼ ŰȄȊ ŰŮȈŮȏŰŬǿŬ 6ŮŰǿŬ ŬȖȋȄůȄ ŰȌȏ 

ǥǨǲ (+2,1%, Ŭɸȕ ú 176.488 ŰȌ 2016 ůŮ ú 180.218 ŰȌ 2017), ůȄȉŬŰȌŭȌŰȗȊŰŬȎ ŰȄȊ 

ůŰȍȌűǾ ŰȄȎ ǨȈȈȄȊȆȇǾȎ ȌȆȇȌȊȌȉǿŬȎ ůŮ ȅŮŰȆȇȌȖȎ ȍȏȅȉȌȖȎ ŬȊǼɸŰȏȋȄȎ. ǨɸȆȉǽȍȌȏȎ, ŰȄȊ 

ɸŮȍǿȌŭȌ 2012-2017 ȕȈŮȎ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ȇŬŰǽȂȍŬȑŬȊ ȉŮǿȒůȄ ůŰȌ ǥǨǲ ŰȌȏȎ, ȉŮ 

ŮȋŬǿȍŮůȄ ŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (+3%, Ŭɸȕ ú 8,8 ŭȆů. ŰȌ 2012 ůŮ ú 9,1 ŭȆů. ŰȌ 

2017) ȇŬȆ ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (+1%, Ŭɸȕ ú 6,1 ŭȆů. ŰȌ 2012 ůŮ ú 6,1 ŭȆů. ŰȌ 2017). 

ǨȊŭŮȆȇŰȆȇǼ ȌȆ ȏɸȕȈȌȆɸŮȎ ǲŮȍȆűǽȍŮȆŮȎ: ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-16%, Ŭɸȕ ú 4,7 ŭȆů. ŰȌ 

2012 ůŮ ú 4,0 ŭȆů. ŰȌ 2017), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (-10%, Ŭɸȕ ú 9,0 ŭȆů. ŰȌ 2012 ůŮ  

ú 8,1 ŭȆů. ŰȌ 2017), ǥŰŰȆȇǾȎ (-7%, Ŭɸȕ ú 92,7 ŭȆů. ŰȌ 2012 ůŮ ú 85,8 ŭȆů. ŰȌ 2017), 

ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (-7%, Ŭɸȕ ú 2,7 ŭȆů. ŰȌ 2012 ůŮ ú 2,5 ŭȆů. ŰȌ 2017), ǪɸŮǿȍȌȏ  

( -5%, Ŭɸȕ ú 4,2 ŭȆů. ŰȌ 2012 ůŮ ú 4,0 ŭȆů. ŰȌ 2017), ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-4%, 

Ŭɸȕ ú 25,8 ŭȆů. ŰȌ 2012 ůŮ ú 24,7 ŭȆů. ŰȌ 2017), ǲŮȈȌɸȌȊȊǾůȌȏ (-3%, Ŭɸȕ ú 8,3 

ŭȆů. ŰȌ 2012 ůŮ ú 8,0 ŭȆů. ŰȌ 2017), ǫȌȊǿȒȊ ǯǾůȒȊ (-3%, Ŭɸȕ ú 3,3 ŭȆů. ŰȌ 2012 

ůŮ ú 3,2 ŭȆů. ŰȌ 2017), ŪŮůůŬȈǿŬȎ ( -2%, Ŭɸȕ ú 9,5 ŭȆů. ŰȌ 2012 ůŮ ú 9,3 ŭȆů. ŰȌ 

2017) ȇŬȆ ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (-2%, Ŭɸȕ ú 8,6 ŭȆů. ŰȌ 2012 ůŮ ú 8,5 ŭȆů. ŰȌ 2017).  

ǲǿȊŬȇŬȎ 4 : ǥǨǲ ǲŮȍȆűŮȍŮȆȗȊ ŰȄȎ ǷȗȍŬȎ, 20 12-201 7 (ůŮ ŮȇŬŰ. ú, ŰȍǽȐȌȏůŮȎ ŰȆȉǽȎ) 

 

ǲŮȍȆűǽȍŮȆŬ 2012* 2013* 2014* 2015* 2016* 2017*
%ǧ                

2012 - 2017

ǥŰŰȆȇǾȎ 92.671 87.642 86.047 84.515 83.872 85.782 -7%

ǬŮȊŰȍȆȇǾȎ 

ǮŬȇŮŭȌȊǿŬȎ
25.807 24.172 23.771 23.918 24.237 24.739 -4%

ŪŮůůŬȈǿŬȎ 9.517 9.065 9.114 9.154 9.214 9.347 -2%

ǬȍǾŰȄȎ 8.845 8.565 8.781 8.880 8.732 9.095 3%

ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ8.628 8.075 7.912 7.960 8.185 8.454 -2%

ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ8.957 8.275 8.196 8.156 8.032 8.083 -10%

ǲŮȈȌɸȌȊȊǾůȌȏ 8.270 7.847 7.766 7.830 7.878 8.036 -3%

ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & 

ŪȍǼȇȄȎ
7.579 7.004 6.878 6.831 6.901 6.946 -8%

ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ6.079 5.983 6.042 6.121 5.981 6.144 1%

ǪɸŮǿȍȌȏ 4.187 3.989 3.955 3.925 3.960 3.977 -5%

ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ4.724 4.398 4.530 4.337 3.916 3.964 -16%

ǫȌȊǿȒȊ ǯǾůȒȊ 3.260 3.066 3.112 3.129 3.124 3.170 -3%

ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ2.678 2.573 2.553 2.504 2.455 2.480 -7%

ǨȈȈǼŭŬ 191.204 180.654 178.656 177.258 176.488 180.218 -6%

ǲȄȂǾ: ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

*ǲȍȌůȒȍȆȊǼ ůŰȌȆȐŮǿŬ
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ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ȂȆŬ ŰȌ 2017, ȕɸȒȎ ŮǿȊŬȆ űȏůȆȌȈȌȂȆȇȕ ŰȄȊ 

ȉŮȂŬȈȖŰŮȍȄ ůȏȉȁȌȈǾ ůŰȌ ǥǨǲ ŰȄȎ ȐȗȍŬȎ ǽȐȌȏȊ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ǥŰŰȆȇǾȎ ȇŬȆ ǬŮȊŰȍȆȇǾȎ 

ǮŬȇŮŭȌȊǿŬȎ, ɸȌȏ ŬɸȌŰŮȈȌȖȊ ȇŬȆ ŰȄȊ ȇŬȍŭȆǼ ŰȄȎ ȌȆȇȌȊȌȉȆȇǾȎ ŭȍŬůŰȄȍȆȕŰȄŰŬȎ, 

ůȏȊŮȆůűǽȍȌȊŰŬȎ ŰȌ 61% ŰȌȏ ǥǨǲ ŰȄȎ. Ǫ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊŰȆɸȍȌůȒɸŮȖŮȆ ŰȌ 

5% ŰȌȏ ůȏȊȌȈȆȇȌȖ ǥǨǲ ŰȄȎ ȐȗȍŬȎ. 

ǧȆǼȂȍŬȉȉŬ 5 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȌȏ ǥǨǲ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 201 7 
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1.7.2  ǥȇŬȅǼȍȆůŰȌ ǨȂȐȗȍȆȌ ǲȍȌȓȕȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

Ǫ ŮȋǽȈȆȋȄ ŰȌȏ ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2012-201 7 ŮȉűŬȊǿȃŮȆ 

ɸŬȍȕȉȌȆŬ ŮȆȇȕȊŬ ȉŮ ŬȏŰǾ ɸȌȏ ȇŬŰŬȂȍǼűŮŰŬȆ ůŰȌ ůȖȊȌȈȌ ŰȄȎ ȐȗȍŬȎ. ǴȏȂȇŮȇȍȆȉǽȊŬ, 

ŰȄȊ ɸŮȍǿȌŭȌ 2012-201 7 Ȅ ǲŮȍȆűǽȍŮȆŬ ůȄȉŮǿȒůŮ ȉŮǿȒůȄ ŰȌȏ ǥǨǲ ŰȄȎ ȇŬŰǼ -2% (Ŭɸȕ 

ú 9.517  ŮȇŬŰ. ŰȌ 2012 ůŮ ú 9.347 ŮȇŬŰ. ŰȌ 2017).  

ǧȆǼȂȍŬȉȉŬ 6 : ǨȋǽȈȆȋȄ ŰȌȏ ǥǨǲ ŰȄȎ ǨȈȈǼŭŬȎ ȇŬȆ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ  

(ůŮ ŮȇŬŰ. ú), 2012-201 7 

 

ǨɸȆȉǽȍȌȏȎ, ȕȈŮȎ ȌȆ ǲŮȍȆűŮȍŮȆŬȇǽȎ ǨȊȕŰȄŰŮȎ ŰȄȊ ɸŮȍǿȌŭȌ 2012-2017 ȇŬŰǽȂȍŬȑŬȊ 

ɸŰȗůȄ, ȉŮ ŮȋŬǿȍŮůȄ ŰȄȊ ǨȊȕŰȄŰŬ ǭǼȍȆůŬȎ (+ 1%, Ŭɸȕ ú 4.079 ŮȇŬŰ. ŰȌ 2012 ůŮ  

ú 4.113 ŮȇŬŰ. ŰȌ 2017). ǨȊŭŮȆȇŰȆȇǼ ȌȆ ȏɸȕȈȌȆɸŮȎ ǨȊȕŰȄŰŮȎ: ǮŬȂȊȄůǿŬȎ ( -5%, Ŭɸȕ  

ú 2.778 ŮȇŬŰ. ŰȌ 2012 ůŮ ú 2.629 ŮȇŬŰ. ŰȌ 2017), ǵȍȆȇǼȈȒȊ (-2%, Ŭɸȕ ú 1.536 

ŮȇŬŰ. ŰȌ 2012 ůŮ ú 1.513 ŮȇŬŰ. ŰȌ 2017)  ȇŬȆ ǬŬȍŭǿŰůŬȎ ( -3%, Ŭɸȕ ú 1.124 ŮȇŬŰ. ŰȌ 

2012 ůŮ ú 1.092 ŮȇŬŰ. ŰȌ 2017).  

ǲǿȊŬȇŬȎ 5 : ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ ǨȊȕŰȄŰŬ, 20 12-201 7 

(ůŮ ŮȇŬŰ. ú, ŰȍǽȐȌȏůŮȎ ŰȆȉǽȎ) 

ǨȊȕŰȄŰŬ2012* 2013* 2014* 2015* 2016* 2017*
%ǧ                

2012 - 2017

ǭǼȍȆůŬȎ 4.079 3.900 3.929 3.991 4.070 4.113 1%

ǮŬȂȊȄůǿŬȎ2.778 2.591 2.545 2.633 2.599 2.629 -5%

ǵȍȆȇǼȈȒȊ1.536 1.490 1.554 1.462 1.472 1.513 -2%

ǬŬȍŭǿŰůŬȎ1.124 1.085 1.086 1.067 1.073 1.092 -3%

ŪŮůůŬȈǿŬ9.517 9.065 9.114 9.154 9.214 9.347 -2%

ǲȄȂǾ: ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

*ǲȍȌůȒȍȆȊǼ ůŰȌȆȐŮǿŬ
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1.7.3  ǬŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ  

ǵȌ ȇŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǨȈȈǼŭŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2012-2017 ȉŮȆȗȅȄȇŮ ȇŬŰǼ -3% 

(Ŭɸȕ ú 17.311 ŰȌ 2012 ůŮ ú 16.757 ŰȌ 2017). ǨɸȆȉǽȍȌȏȎ, ȕȈŮȎ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ 

ȇŬŰǽȂȍŬȑŬȊ ȉŮǿȒůȄ ůŰȌ ȇŬŰǼ ǬŮűŬȈǾȊ ǥǨǲ, ȉŮ ŮȋŬǿȍŮůȄ ŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ 

(+2%, Ŭɸȕ ú 14.046 ŰȌ 2012 ůŮ ú 14.366 ŰȌ 2017) ȇŬȆ ŪŮůůŬȈǿŬȎ (+1%, Ŭɸȕ  

ú 12.796 ŰȌ 2012 ůŮ ú 12.911 ŰȌ 2017). ǨȊŭŮȆȇŰȆȇǼ ȌȆ ȏɸȕȈȌȆɸŮȎ ǲŮȍȆűǽȍŮȆŮȎ: 

ǥŰŰȆȇǾȎ (-3%, Ŭɸȕ ú 23.530 ŰȌ 2012 ůŮ ú 22.784 ŰȌ 2017), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (-0,4%, 

Ŭɸȕ ú 18.163 ŰȌ 2012 ůŮ ú 18.091 ŰȌ 2017), ǫȌȊǿȒȊ ǯǾůȒȊ (-1%, Ŭɸȕ ú 15.621 ŰȌ 

2012 ůŮ ú 15.464 ŰȌ 2017), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (-1%, Ŭɸȕ ú 15.383 ŰȌ 2012 ůŮ  

ú 15.214 ŰȌ 2017), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-12%, Ŭɸȕ ú 16.711 ŰȌ 2012 ůŮ ú 14.663 

ŰȌ 2017), ǲŮȈȌɸȌȊȊǾůȌȏ (-1%, Ŭɸȕ ú 14.066 ŰȌ 2012 ůŮ ú 13.903 ŰȌ 2017), 

ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-2%, Ŭɸȕ ú 13.458 ŰȌ 2012 ůŮ ú 13.172 ŰȌ 2017), ǧȏŰȆȇǾȎ 

ǨȈȈǼŭŬȎ (-7%, Ŭɸȕ ú 13.070 ŰȌ 2012 ůŮ ú 12.216 ŰȌ 2017), ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ  

( -11%, Ŭɸȕ ú 13.389 ŰȌ 2012 ůŮ ú 11.955 ŰȌ 2017), ǪɸŮǿȍȌȏ (-2%, Ŭɸȕ ú 12.162 

ŰȌ 2012 ůŮ ú 11.879 ŰȌ 2017) ȇŬȆ ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (-7%, Ŭɸȕ ú 12.403 

ŰȌ 2012 ůŮ ú 11.539 ŰȌ 2017).  

ǲǿȊŬȇŬȎ 6 : ǬŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǨȈȈǼŭŬȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 20 12-201 7 (ůŮ ú) 

 

 

 

 

ǲŮȍȆűǽȍŮȆŬ 2012* 2013* 2014* 2015* 2016* 2017*
%ǧ                

2012 - 2017

ǥŰŰȆȇǾȎ 23.530 22.540 22.389 22.229 22.204 22.784 -3%

ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ18.163 17.874 18.045 18.280 17.769 18.091 0%

ǫȌȊǿȒȊ ǯǾůȒȊ 15.621 14.746 15.007 15.143 15.182 15.464 -1%

ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ15.383 14.428 14.167 14.296 14.727 15.214 -1%

ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ16.711 15.707 16.320 15.761 14.361 14.663 -12%

ǬȍǾŰȄȎ 14.046 13.584 13.912 14.058 13.811 14.366 2%

ǲŮȈȌɸȌȊȊǾůȌȏ 14.066 13.390 13.291 13.449 13.579 13.903 -1%

ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ13.458 12.669 12.520 12.664 12.880 13.172 -2%

ŪŮůůŬȈǿŬȎ 12.796 12.256 12.389 12.513 12.662 12.911 1%

ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ13.070 12.166 12.133 12.159 12.058 12.216 -7%

ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ13.389 12.927 12.883 12.700 12.266 11.955 -11%

ǪɸŮǿȍȌȏ 12.162 11.662 11.630 11.613 11.785 11.879 -2%

ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & 

ŪȍǼȇȄȎ
12.403 11.498 11.324 11.281 11.432 11.539 -7%

ǨȈȈǼŭŬ 17.311 16.475 16.402 16.381 16.378 16.757 -3%

ǲȄȂǾ: ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

*ǲȍȌůȒȍȆȊǼ ůŰȌȆȐŮǿŬ
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1.7.4  ǬŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ   

Ǫ ŮȋǽȈȆȋȄ ŰȌȏ ȇŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2012-

2017 ůŮ ŬȊŰǿȅŮůȄ ȉŮ ŰȌ ůȖȊȌȈȌ ŰȄȎ ȐȗȍŬȎ ŮȉűǼȊȆůŮ ŬȖȋȄůȄ. ǴȏȂȇŮȇȍȆȉǽȊŬ, Ȅ 

ǲŮȍȆűǽȍŮȆŬ ȇŬŰǽȂȍŬȑŮ ŬȖȋȄůȄ ȇŬŰǼ +1% (Ŭɸȕ ú 12.796 ŰȌ 2012 ůŮ ú 12.911 ŰȌ 

2017). ǨɸǿůȄȎ, ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ŪŮůůŬȈǿŬȎ ȇŬȆ ǬȍǾŰȄȎ ŮǿȊŬȆ ȌȆ ȉȌȊŬŭȆȇǽȎ ůŰȌ ůȖȊȌȈȌ 

ŰȄȎ ȐȗȍŬȎ ɸȌȏ ȇŬŰǽȂȍŬȑŬȊ ŬȖȋȄůȄ ůŰȌ ȇŬŰǼ ǬŮűŬȈǾȊ ǥǨǲ ŰȌȏȎ.   

ǧȆǼȂȍŬȉȉŬ 7 : ǨȋǽȈȆȋȄ ŰȌȏ ȇŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǨȈȈǼŭŬȎ ȇŬȆ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ 

ŪŮůůŬȈǿŬȎ (ůŮ ú), 2012-201 7 

 

ǨɸȆȉǽȍȌȏȎ, ȕȈŮȎ ȌȆ ǲŮȍȆűŮȍŮȆŬȇǽȎ ǨȊȕŰȄŰŮȎ ȇŬŰǽȂȍŬȑŬȊ ŬȖȋȄůȄ ŰȄȊ ɸŮȍǿȌŭȌ 2012-  

2017, ȉŮ ŮȋŬǿȍŮůȄ ŰȄȊ ǨȊȕŰȄŰŬ ǮŬȂȊȄůǿŬȎ (-4%, Ŭɸȕ ú 13.393 ŰȌ 2012 ůŮ ú 12.866 

ŰȌ 2017). ǨȊŭŮȆȇŰȆȇǼ ȌȆ ȏɸȕȈȌȆɸŮȎ ǨȊȕŰȄŰŮȎ: ǭǼȍȆůŬȎ (+ 3%, Ŭɸȕ ú 14.107  ŰȌ 2012 

ůŮ ú 14.578  ŰȌ 2017), ǵȍȆȇǼȈȒȊ (+ 1%, Ŭɸȕ ú 11.535  ŰȌ 2012 ůŮ ú 11.614  ŰȌ 2017) 

ȇŬȆ ǬŬȍŭǿŰůŬȎ (+ 3%, Ŭɸȕ ú 9.860 ŰȌ 2012 ůŮ ú 10 .184  ŰȌ 2017).   

ǲǿȊŬȇŬȎ 7 : ǬŬŰǼ ȇŮűŬȈǾȊ ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŬȊǼ ǲŮȍȆűŮȍŮȆŬȇǾ 

ǨȊȕŰȄŰŬ (ůŮ ú), 20 12-201 7  

ǨȊȕŰȄŰŬ 2012* 2013* 2014* 2015* 2016* 2017*
%ǧ               

2012 - 2017

ǭǼȍȆůŬȎ 14.107 13.552 13.727 14.025 14.375 14.578 3%

ǮŬȂȊȄůǿŬȎ13.393 12.528 12.341 12.804 12.676 12.866 -4%

ǵȍȆȇǼȈȒȊ 11.535 11.244 11.784 11.136 11.254 11.614 1%

ǬŬȍŭǿŰůŬȎ 9.860 9.634 9.756 9.698 9.870 10.184 3%

ŪŮůůŬȈǿŬ12.796 12.256 12.389 12.513 12.662 12.911 1%

ǲȄȂǾ: ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

*ǲȍȌůȒȍȆȊǼ ůŰȌȆȐŮǿŬ
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1.7.5  ǲŮȍȆűŮȍŮȆŬȇǾ ȇŬŰŬȊȌȉǾ ȇŬȆ ůȏȉȁȌȈǾ ŰȌȏ ŰȌȏȍȆůȉȌȖ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ, 201 9   

Ǫ ǼȉŮůȄ ůȏȉȁȌȈǾ ŰȌȏ ŰȌȏȍȆůȉȌȖ ůŰȌ ǥǨǲ ŰȄȎ ȐȗȍŬȎ ŰȌ 2019 ǾŰŬȊ ŰȄȎ ŰǼȋȄȎ ŰȌȏ 

12,5% Ǿ ú 23,4 ŭȆů. ǭȕȂȒ ŰȄȎ ɸȍȌůŮȂȂȆůŰȆȇǾȎ űȖůȄȎ ŰȒȊ ůŰȌȆȐŮǿȒȊ ŰȌȏ ɸǿȊŬȇŬ, Ȅ 

ŮȆȇȕȊŬ ɸȌȏ ŬȊŬŭŮȆȇȊȖŮȆ ŮǿȊŬȆ ȇŬŰǼ ȇȖȍȆȌ ȈȕȂȌ ŮȊŭŮȆȇŰȆȇǾ. ǲŬȍȕȈŬ ŬȏŰǼ ŮǿȊŬȆ 

ŮȊŰȏɸȒůȆŬȇǾ Ȅ ůȏȊŮȆůűȌȍǼ ŰȌȏ ŰȌȏȍȆůȉȌȖ ůŰȌ ǥǨǲ ŰȒȊ ǲŮȍȆűŮȍŮȆȗȊ ŰȌȏ ǯȌŰǿȌȏ 

ǥȆȂŬǿȌȏ, ŰȒȊ ǫȌȊǿȒȊ ǯǾůȒȊ ȇŬȆ ŰȄȎ ǬȍǾŰȄȎ.  

ǵŬ ǽůȌŭŬ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ Ŭɸȕ ŰȌȊ ŰȌȏȍȆůȉȕ ŰȌ 2019, ŬȊŰȆɸȍȌůȗɸŮȏŬȊ 

ŰȌ 2% (ú 471  ŮȇŬŰ.) ŰȒȊ ůȏȊȌȈȆȇȗȊ ŮůȕŭȒȊ ŰȄȎ ȐȗȍŬȎ ŮȊȗ Ȅ ǼȉŮůȄ ůȏȉȁȌȈǾ ŰȌȏ 

ŰȌȏȍȆůȉȌȖ ůŰȌ ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ǾŰŬȊ 5%. ǨɸǿůȄȎ, ůȖȉűȒȊŬ ȉŮ ŰȆȎ ŮȇŰȆȉǾůŮȆȎ 

ɸȌȏ ȇǼȊŬȉŮ, ŰȌ ǥǨǲ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ ŰȌ 2019 ůȄȉŮǿȒůŮ ŬȖȋȄůȄ ȇŬŰǼ 

+ 4% (Ŭɸȕ ú 9.347  ŮȇŬŰ. ŰȌ 2017 ůŮ ú 9.723  ŮȇŬŰ. ŰȌ 2019).      

ǲǿȊŬȇŬȎ 8 : ǴȏȉȁȌȈǾ ŰȌȏ ŰȌȏȍȆůȉȌȖ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 201 9 

 

 

 

ǲŮȍȆűǽȍŮȆŬ

% ȇŬŰŬȊȌȉǾ 

ŮůȕŭȒȊ 

ŮȆůŮȍȐȕȉŮȊȌȏ 

ŰȌȏȍȆůȉȌȖ 

2019

ŬȊŬȈȌȂǿŬ ǼȉŮůȄȎ 

ŰȌȏȍȆůŰȆȇǾȎ 

ŭŬɸǼȊȄȎ 2019 -

ůŮ ú Ůȇ.

ǥǨǲ  

ǲŮȍȆűŮȍŮȆȗȊ 

2019*- 

ůŮ Ůȇ.

ǼȉŮůȄ ůȏȉȁȌȈǾ 

ŰȌȏȍȆůȉȌȖ ůŰȌ 

ǥǨǲ ǲŮȍȆűǽȍŮȆŬȎ  

ȉŮ ůŰȌȆȐŮǿŬ 2019

ȇŬŰǼ 

ȇŮűŬȈǾȊ 

ǥǨǲ 2017 -

ůŮ ú

ǯ. ǥȆȂŬǿȌ 29% 6.861 6.391 107% 18.091

ǬȍǾŰȄ 20% 4.775 9.460 50% 14.366

ǥŰŰȆȇǾ 15% 3.437 89.228 4% 22.784

ǬŮȊŰ. ǮŬȇŮŭȌȊǿŬ 13% 2.983 25.732 12% 13.172

ǫȕȊȆŬ ǯȄůȆǼ 11% 2.534 3.297 77% 15.464

ǥȊ. ǮŬȇŮŭȌȊǿŬ 

& ŪȍǼȇȄ
2% 583 7.225 8% 11.539

ǲŮȈȌɸȕȊȊȄůȌȎ 2% 553 8.359 7% 13.903

ŪŮůůŬȈǿŬ 2% 471 9.723 5% 12.911

ǟɸŮȆȍȌȎ 1% 347 4.137 8% 11.879

ǧȏŰ. ǨȈȈǼŭŬ 1% 341 8.408 4% 12.216

ǴŰŮȍŮǼ ǨȈȈǼŭŬ 1% 239 8.794 3% 15.214

Ǧ. ǥȆȂŬǿȌ 1% 219 2.579 8% 11.955

ǧȏŰ. ǮŬȇŮŭȌȊǿŬ 0% 100 4.124 2% 14.663

ǴȖȊȌȈȌ ǷȗȍŬȎ 100% 23.442 187.456 13% 16.757

ǲȄȂǾ: ǨǭǴǵǥǵ, ǵŰǨ - ǨɸŮȋŮȍȂŬůǿŬ ǫǯSETE Intelligence

*ǵȌ ǥǨǲ ŰȒȊ ǲŮȍȆűŮȍŮȆȗȊ ŮǿȊŬȆ ɸȍȌůȒȍȆȊȕ ȇŬȆ ȏɸȕȇŮȆŰŬȆ ůŮ ŬȈȈŬȂǾ

*Ǫ ȇŬŰŬȊȌȉǾ ŰȌȏ ǥǨǲ ŰȒȊ ǲŮȍȆűŮȍŮȆȗȊ ŮǿȊŬȆ ŮȇŰǿȉȄůȄ ȈŬȉȁǼȊȌȊŰŬȎ ȏɸȕȑȆȊ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȌȏ 2017
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1.8  ǥǲǥǴǷǱǭǪǴǪ2 ,  201 4 - 201 9  

ǴŰȄȊ ŮȊȕŰȄŰŬ ŬȏŰǾ ŭǿŭȌȊŰŬȆ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȄȊ ŮȋǽȈȆȋȄ ŰȌȏ ůȏȊȕȈȌȏ ŰȄȎ ŬɸŬůȐȕȈȄůȄȎ 

ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ȇŬȅȗȎ ŮɸǿůȄȎ ȇŬȆ ůŰȌȆȐŮǿŬ ȂȆŬ ŰȄȊ ŮȋǽȈȆȋȄ ŰȄȎ ŬɸŬůȐȕȈȄůȄȎ ůŰȌȏȎ 

ȇȈǼŭȌȏȎ ŰȒȊ ȇŬŰŬȈȏȉǼŰȒȊ, ŰȄȎ ŮůŰǿŬůȄȎ ȇŬȆ ŰȒȊ ȈȌȆɸȗȊ ȇȈǼŭȒȊ. ǨɸǿůȄȎ, 

ŬȊŬȈȖȌȊŰŬȆ ůŰȌȆȐŮǿŬ ŬɸŬůȐȕȈȄůȄȎ ŬȊǼ ŰȖɸȌ (ɸȈǾȍȄȎ ï ȉŮȍȆȇǾȎ), ȄȈȆȇȆŬȇǾ 

ŭȆǼȍȅȍȒůȄ ȇŬȆ űȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŰȕůȌ ůȏȊȌȈȆȇǼ ȕůȌ ȇŬȆ ůŰŬ ȇŬŰŬȈȖȉŬŰŬ, ŰȄȊ 

ŮůŰǿŬůȄ ȇŬȆ ŰȌȏȎ ȈȌȆɸȌȖȎ ȇȈǼŭȌȏȎ. ǵǽȈȌȎ, ɸŬȍǽȐȌȊŰŬȆ ůŰȌȆȐŮǿŬ ŬȊŮȍȂǿŬȎ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ. 

ǥȊ ȇŬȆ ȉǽȍȌȎ ŰȄȎ ŭȍŬůŰȄȍȆȕŰȄŰŬȎ ŰȄȎ ŮůŰǿŬůȄȎ ŭŮȊ ŬűȌȍǼ ůŰȌȊ ŰȌȏȍȆůȉȕ, Ȅ 

ŮɸȌȐȆȇȕŰȄŰŬ ɸȌȏ ɸŬȍȌȏůȆǼȃȌȏȊ ŰŬ ůŰȌȆȐŮǿŬ ŬɸŬůȐȕȈȄůȄȎ ůŮ ŬȏŰǾȊ ŰŬȏŰǿȃŮŰŬȆ ȉŮ ŰȄȊ 

ŮɸȌȐȆȇȕŰȄŰŬ ŰȌȏ ǨȈȈȄȊȆȇȌȖ ŰȌȏȍȆůȉȌȖ. ǹȎ Ůȇ ŰȌȖŰȌȏ ȅŮȒȍȌȖȉŮ ŰȄȊ ŭȍŬůŰȄȍȆȕŰȄŰŬ 

ŰȄȎ ŮůŰǿŬůȄȎ ȒȎ ȇȈǼŭȌ ŰȌȏ ŰȌȏȍȆůȉȌȖ. ǨɸǿůȄȎ, ůȄȉŮȆȗȊȌȏȉŮ ȕŰȆ ȏɸǼȍȐȌȏȊ ǼȈȈŮȎ 

ŰȌȏȍȆůŰȆȇǽȎ ŭȍŬůŰȄȍȆȕŰȄŰŮȎ (ɸȐ ȉŮŰŬűȌȍǽȎ, ŰŬȋȆŭȆȒŰȆȇǼ ȂȍŬűŮǿŬ) ɸȌȏ 

ɸŮȍȆȈŬȉȁǼȊȌȊŰŬȆ ůŮ ǼȈȈŮȎ ȇŬŰȄȂȌȍǿŮȎ ȇŬȆ ŭŮȊ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰŬ ɸŬȍȕȊŰŬ ůŰȌȆȐŮǿŬ. 

ǵǽȈȌȎ, ŰŬ ůŰȌȆȐŮǿŬ ɸȍȌǽȍȐȌȊŰŬȆ Ŭɸȕ ŰȄȊ ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ (ǨǨǧ) ŰȄȎ 

ǨǭǴǵǥǵ ȇŬȆ Ȅ ɸŮȍǿȌŭȌȎ ŬȊŬűȌȍǼȎ ŮǿȊŬȆ Ŭɸȕ ŰȌ 2014 ǽȒȎ ŰȌ 2019. ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ 

ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ, ůȄȉŮȆȗȊȌȏȉŮ ŰŬ ŮȋǾȎ: 

¶ Ǫ ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ŮǿȊŬȆ ŭŮȆȂȉŬŰȌȈȄɸŰȆȇǾ ȇŬȆ ŭȆŮȋǼȂŮŰŬȆ Ŭɸȕ ŰȄȊ 

ǨǭǴǵǥǵ, 

¶ ǹȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ȌȍǿȃȌȊŰŬȆ ŰŬ ǼŰȌȉŬ ȄȈȆȇǿŬȎ 15 ŮŰȗȊ ȇŬȆ ǼȊȒ, ŰŬ ȌɸȌǿŬ 

ŰȄȊ ŮȁŭȌȉǼŭŬ ŬȊŬűȌȍǼȎ ŮǿŰŮ ŮȍȂǼůŰȄȇŬȊ ǽůŰȒ ȇŬȆ ȉȆŬ ȗȍŬ ȉŮ ůȇȌɸȕ ŰȄȊ 

ŬȉȌȆȁǾ Ǿ ŰȌ ȇǽȍŭȌȎ, ŮǿŰŮ ŮȍȂǼůŰȄȇŬȊ ůŰȄȊ ȌȆȇȌȂŮȊŮȆŬȇǾ ŮɸȆȐŮǿȍȄůȄ, ŮǿŰŮ ŭŮȊ 

ŮȍȂǼůŰȄȇŬȊ ŬȈȈǼ ŮǿȐŬȊ ȉȆŬ ŮȍȂŬůǿŬ Ǿ ŮɸȆȐŮǿȍȄůȄ Ŭɸȕ ŰȄȊ ȌɸȌǿŬ ŬɸȌȏůǿŬȃŬȊ 

ɸȍȌůȒȍȆȊǼ. 

 

 

 

 

 

2 ǭȕȂȒ ŰȄȎ ŭŮȆȂȉŬŰȌȈȄɸŰȆȇǾȎ ȉŮȅȕŭȌȏ ŰȄȎ ǨǨǧ, ŮȇŰȆȉǾůŮȆȎ <5.000 ɸȍǽɸŮȆ ȊŬ ȈŬȉȁǼȊȌȊŰŬȆ ŮȊŭŮȆȇŰȆȇǼ ȇŬȅȗȎ 

ůȏȊȌŭŮȖȌȊŰŬȆ Ŭɸȕ ȉŮȂǼȈŬ ŭŮȆȂȉŬŰȌȈȄɸŰȆȇǼ ůűǼȈȉŬŰŬ (CV~20%) . 
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1.8.1  ǥȍȆȅȉȕȎ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

Ǳ ŬȍȆȅȉȕȎ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůȄȉŮǿȒůŮ ŬȖȋȄůȄ ŰȄȊ ɸŮȍǿȌŭȌ 2014-201 9 ȇŬŰǼ 

+ 11% (Ŭɸȕ 3,5  ŮȇŬŰ. ŰȌ 2014 ůŮ 3,9 ŮȇŬŰ. ŰȌ 2019).  ǨɸȆȉǽȍȌȏȎ ȕȈŮȎ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ 

ůȄȉŮǿȒůŬȊ ȅŮŰȆȇǾ ɸȌůȌůŰȆŬǿŬ ȉŮŰŬȁȌȈǾ, ȉŮ ŰȆȎ ȏȑȄȈȕŰŮȍŮȎ ɸȌůȌůŰȆŬǿŮȎ ŬȏȋǾůŮȆȎ ȊŬ 

ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (+20%, Ŭɸȕ 62 ȐȆȈ. ŰȌ 2014 ůŮ 

75 ȐȆȈ. ŰȌ 2019), ǬȍǾŰȄȎ (+19%, Ŭɸȕ 212 ȐȆȈ. ŰȌ 2014 ůŮ 253 ȐȆȈ. ŰȌ 2019), 

ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (+14%, Ŭɸȕ 563 ȐȆȈ. ŰȌ 2014 ůŮ 643 ȐȆȈ. ŰȌ 2019), 

ǲŮȈȌɸȌȊȊǾůȌȏ (+12%, Ŭɸȕ 189 ȐȆȈ. ŰȌ 2014 ůŮ 211 ȐȆȈ. ŰȌ 2019), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ 

(+12%, Ŭɸȕ 173 ȐȆȈ. ŰȌ 2014 ůŮ 194 ȐȆȈ. ŰȌ 2019), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ 

(+10%, Ŭɸȕ 195 ȐȆȈ. ŰȌ 2014 ůŮ 215 ȐȆȈ. ŰȌ 2019), ǥŰŰȆȇǾȎ (+9%, Ŭɸȕ 1,3 ŮȇŬŰ. 

ŰȌ 2014 ůŮ 1,4 ŮȇŬŰ. ŰȌ 2019) ȇŬȆ ǫȌȊǿȒȊ ǯǾůȒȊ (+9%, Ŭɸȕ 71 ȐȆȈ. ŰȌ 2014 ůŮ 77 

ȐȆȈ. ŰȌ 2019). ǱȆ ȐŬȉȄȈȕŰŮȍŮȎ ɸȌůȌůŰȆŬǿŮȎ ŬȏȋǾůŮȆȎ ůȄȉŮȆȗȅȄȇŬȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ 

ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (+6%, Ŭɸȕ 82 ȐȆȈ. ŰȌ 2014 ůŮ 87 ȐȆȈ. ŰȌ 2019), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ 

(+7%, Ŭɸȕ 124 ȐȆȈ. ŰȌ 2014 ůŮ 133 ȐȆȈ. ŰȌ 2019), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (+7%, Ŭɸȕ 

201 ȐȆȈ. ŰȌ 2014 ůŮ 215 ȐȆȈ. ŰȌ 2019), ŪŮůůŬȈǿŬȎ (+8%, Ŭɸȕ 234 ȐȆȈ. ŰȌ 2014 ůŮ 

253 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǪɸŮǿȍȌȏ (+8%, Ŭɸȕ 104 ȐȆȈ. ŰȌ 2014 ůŮ 113 ȐȆȈ. ŰȌ 2019). 

ǲǿȊŬȇŬȎ 9 : ǨȋǽȈȆȋȄ ŰȌȏ ŬȍȆȅȉȌȖ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 2014-20 19 

 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ȂȆŬ ŰȌ 2019, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ ȏȑȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ȇŬŰŬȂȍǼűŮŰŬȆ 

ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ǥŰŰȆȇǾȎ (37%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ǬŮȊŰȍȆȇǾȎ 

ǮŬȇŮŭȌȊǿŬȎ (16%), ŪŮůůŬȈǿŬȎ (6%), ǬȍǾŰȄȎ (6%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (5%), ǥȊ. 

ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (5%), ǲŮȈȌɸȌȊȊǾůȌȏ (5%), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (5%), ǯȌŰǿȌȏ 

ǲŮȍȆűǽȍŮȆŬ 2014 2015 2016 2017 2018 2019
%ǧ          

2014-19

ǥŰŰȆȇǾ 1.325.885 1.335.896 1.360.251 1.365.990 1.378.527 1.442.366 9%

ǬŮȊŰȍȆȇǾ ǮŬȇŮŭȌȊǿŬ563.396 600.756 618.813 625.984 642.050 642.691 14%

ŪŮůůŬȈǿŬ 233.501 229.766 232.656 250.915 253.253 253.248 8%

ǬȍǾŰȄ 212.215 209.134 220.538 234.804 247.255 252.984 19%

ǧȏŰȆȇǾ ǨȈȈǼŭŬ200.887 206.191 205.424 216.814 218.181 214.683 7%

ǥȊ. ǮŬȇŮŭȌȊǿŬ & 

ŪȍǼȇȄ
194.990 197.901 200.661 205.778 213.366 214.647 10%

ǲŮȈȌɸȕȊȊȄůȌȎ 188.666 193.237 196.287 204.979 208.186 211.431 12%

ǴŰŮȍŮǼ ǨȈȈǼŭŬ173.081 181.007 178.370 187.970 191.250 194.168 12%

ǯȕŰȆȌ ǥȆȂŬǿȌ 123.825 132.339 129.786 127.722 131.570 132.973 7%

ǟɸŮȆȍȌȎ 103.946 105.272 106.539 104.635 108.934 112.748 8%

ǧȏŰȆȇǾ ǮŬȇŮŭȌȊǿŬ82.470 81.243 81.094 84.525 86.248 87.085 6%

ǫȌȊǿȒȊ ǯǾůȒȊ 71.113 72.984 75.771 73.186 78.252 77.188 9%

ǦȕȍŮȆȌ ǥȆȂŬǿȌ62.263 64.967 67.369 69.374 70.949 74.817 20%

ǴȖȊȌȈȌ 3.536.240 3.610.693 3.673.559 3.752.674 3.828.021 3.911.030 11%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence 
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ǥȆȂŬǿȌȏ (3%), ǪɸŮǿȍȌȏ (3%), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (2%), ǫȌȊǿȒȊ ǯǾůȒȊ (2%) ȇŬȆ 

ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (2%). 

ǧȆǼȂȍŬȉȉŬ 8 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 2019 
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1.8.2  ǥȍȆȅȉȕȎ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ 

ǱȆ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ɸŮȍǿȌŭȌ 2014-2019 ůȄȉŮǿȒůŬȊ 

ŬȖȋȄůȄ ȇŬŰǼ +8% (Ŭɸȕ 234 ȐȆȈ. ŰȌ 2014 ůŮ 253 ȐȆȈ. ŰȌ 2019). ǨɸȆȉǽȍȌȏȎ, ȌȆ 

ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ůŰȌȏȎ ǭȌȆɸȌȖȎ ȇȈǼŭȌȏȎ ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ȇŬŰǼ +6% (Ŭɸȕ 220 

ȐȆȈ. ŰȌ 2014 ůŮ 233 ȐȆȈ. ŰȌ 2019), ůŰȄȊ ǨůŰǿŬůȄ ŬȖȋȄůȄ ȇŬŰǼ +52% (Ŭɸȕ 11 ȐȆȈ. 

ŰȌ 2014 ůŮ 17 ȐȆȈ. ŰȌ 2019) ŮȊȗ ůŰŬ ȇŬŰŬȈȖȉŬŰŬ ŬȖȋȄůȄ ȇŬŰǼ +77% (Ŭɸȕ 2 ȐȆȈ. 

ŰȌ 2014 ůŮ 4 ȐȆȈ. ŰȌ 2019). 

ǲǿȊŬȇŬȎ 1 0 : ǨȋǽȈȆȋȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ, 201 4-201 9 

 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ȂȆŬ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, 

ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ Ȅ ɸȈŮȆȌȑȄűǿŬ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŮȊŰȌɸǿȃŮŰŬȆ ůŰȌȏȎ ǭȌȆɸȌȖȎ 

ȇȈǼŭȌȏȎ (Ŭɸȕ 94% ŰȌ 2014 ůŮ 92% ŰȌ 2019) ŮȊȗ ȉȆȇȍȕŰŮȍŬ ŮǿȊŬȆ ŰŬ ȉŮȍǿŭȆŬ ůŰȄȊ 

ǨůŰǿŬůȄ (Ŭɸȕ 5% ŰȌ 2014 ůŮ 7% ŰȌ 2019) ȇŬȆ ŰŬ ǬŬŰŬȈȖȉŬŰŬ (1% ȇŬȅô ȕȈȄ ŰȄȊ 

ŮȋŮŰŬȃȕȉŮȊȄ ɸŮȍǿȌŭȌ, ȉŮ ŮȋŬǿȍŮůȄ ŰȌ 2018).    

ǧȆǼȂȍŬȉȉŬ 9 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ, 201 4-201 9 

ǬȈǼŭȌȎ 2014 2015 2016 2017 2018 2019
%ǧ          

2014-19

ǭȌȆɸȌǿ ǬȈǼŭȌȆ220.440 209.808 209.586 224.247 231.251 232.840 6%

ǨůŰǿŬůȄ 11.047 17.264 20.032 23.571 16.898 16.840 52%

ǬŬŰŬȈȖȉŬŰŬ2.014 2.694 3.039 3.097 5.104 3.568 77%

ǴȖȊȌȈȌ 233.501 229.766 232.656 250.915 253.253 253.248 8%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence 
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1.8.3  ǵȖɸȌȎ ŬɸŬůȐȕȈȄůȄȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ  

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȌȊ ŰȖɸȌ ŬɸŬůȐȕȈȄůȄȎ ůŰȌ ůȖȊȌȈȌ ŰȄȎ ȐȗȍŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-

2019, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ȌȆ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ȉŮ ɸȈǾȍȄ ŬɸŬůȐȕȈȄůȄ ůȄȉŮǿȒůŬȊ 

ŬȖȋȄůȄ ȇŬŰǼ +11% (Ŭɸȕ 3,2 ŮȇŬŰ. ŰȌ 2014 ůŮ 3,6 ŮȇŬŰ. ŰȌ 2019) ŮȊȗ ŬȏŰȌǿ ȉŮ 

ȉŮȍȆȇǾ ŬɸŬůȐȕȈȄůȄ ŬȖȋȄůȄ ȇŬŰǼ +7% (Ŭɸȕ 336 ȐȆȈ. ŰȌ 2014 ůŮ 361 ȐȆȈ. ŰȌ 2019).  

ǲǿȊŬȇŬȎ 1 1 : ǨȋǽȈȆȋȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ȇŬȆ ŬȊǼ ŰȖɸȌ 

ŬɸŬůȐȕȈȄůȄȎ, 201 4-201 9 

 

ǨɸȆȉǽȍȌȏȎ, ȕȈŮȎ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ŰȄȎ ɸȈǾȍȌȏȎ ŬɸŬůȐȕȈȄůȄȎ ŮȊȗ 

ůŰȄȊ ȉŮȍȆȇǾ Ȅ ŮȆȇȕȊŬ ŮǿȊŬȆ ȉȆȇŰǾ. ũȆŬ ŰȄȊ ɸȈǾȍȄ ŬɸŬůȐȕȈȄůȄ ȌȆ ȏȑȄȈȕŰŮȍŮȎ 

ɸȌůȌůŰȆŬǿŮȎ ŬȏȋǾůŮȆȎ ůȄȉŮȆȗȅȄȇŬȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (+24%, Ŭɸȕ 193 ȐȆȈ. 

ŰȌ 2014 ůŮ 239 ȐȆȈ. ŰȌ 2019), ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (+18%, Ŭɸȕ 59 ȐȆȈ. ŰȌ 2014 ůŮ 70 

ȐȆȈ. ŰȌ 2019), ǲŮȈȌɸȌȊȊǾůȌȏ (+18%, Ŭɸȕ 170 ȐȆȈ. ŰȌ 2014 ůŮ 199 ȐȆȈ. ŰȌ 2019), 

ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (+12%, Ŭɸȕ 515 ȐȆȈ. ŰȌ 2014 ůŮ 576 ȐȆȈ. ŰȌ 2019), 

ŪŮůůŬȈǿŬȎ (+11%, Ŭɸȕ 198 ȐȆȈ. ŰȌ 2014 ůŮ 220 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǫȌȊǿȒȊ ǯǾůȒȊ 

(+10%, Ŭɸȕ 67 ȐȆȈ. ŰȌ 2014 ůŮ 74 ȐȆȈ. ŰȌ 2019). ũȆŬ ŰȄȊ ȉŮȍȆȇǾ ŬɸŬůȐȕȈȄůȄ ɸŰȗůȄ 

ȇŬŰŬȂȍǼűŮŰŬȆ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǲŮȈȌɸȌȊȊǾůȌȏ (-37%, Ŭɸȕ 19 ȐȆȈ. ŰȌ 2014 ůŮ 12 

ȐȆȈ. ŰȌ 2019), ǬȍǾŰȄȎ (-28%, Ŭɸȕ 20 ȐȆȈ. ŰȌ 2014 ůŮ 14 ȐȆȈ. ŰȌ 2019), ǫȌȊǿȒȊ 

ǯǾůȒȊ (-23%, Ŭɸȕ 4 ȐȆȈ. ŰȌ 2014 ůŮ 3 ȐȆȈ. ŰȌ 2019), ŪŮůůŬȈǿŬȎ (-6%, Ŭɸȕ 36 ȐȆȈ. 

ǲŮȍȆűǽȍŮȆŬ
ǵȖɸȌȎ 

ǥɸŬůȐȕȈȄůȄȎ
2014 2015 2016 2017 2018 2019

%ǧ          

2014 - 19

ǲȈǾȍȄȎ 1.183.251 1.188.212 1.208.038 1.216.494 1.238.685 1.290.923 9%

ǮŮȍȆȇǾ 142.635 147.684 152.213 149.496 139.842 151.444 6%

ǲȈǾȍȄȎ 514.866 545.507 563.447 567.615 580.041 576.379 12%

ǮŮȍȆȇǾ 48.530 55.249 55.366 58.369 62.009 66.313 37%

ǲȈǾȍȄȎ 197.813 199.104 202.402 213.733 220.205 219.707 11%

ǮŮȍȆȇǾ 35.688 30.662 30.255 37.182 33.048 33.541 -6%

ǲȈǾȍȄȎ 192.523 189.086 200.590 217.019 229.703 238.866 24%

ǮŮȍȆȇǾ 19.693 20.048 19.948 17.785 17.552 14.118 -28%

ǲȈǾȍȄȎ 185.959 187.878 182.492 194.975 197.743 197.020 6%

ǮŮȍȆȇǾ 14.928 18.313 22.932 21.838 20.438 17.663 18%

ǲȈǾȍȄȎ 180.984 186.703 185.798 192.428 200.687 200.265 11%

ǮŮȍȆȇǾ 14.006 11.198 14.863 13.350 12.679 14.383 3%

ǲȈǾȍȄȎ 169.630 175.315 179.399 188.528 193.884 199.489 18%

ǮŮȍȆȇǾ 19.036 17.922 16.888 16.451 14.301 11.942 -37%

ǲȈǾȍȄȎ 159.975 164.851 158.394 164.427 170.157 176.667 10%

ǮŮȍȆȇǾ 13.106 16.156 19.977 23.543 21.093 17.501 34%

ǲȈǾȍȄȎ 117.501 126.101 122.595 120.470 119.637 121.418 3%

ǮŮȍȆȇǾ 6.324 6.238 7.191 7.252 11.933 11.555 83%

ǲȈǾȍȄȎ 96.618 98.203 98.147 98.171 103.919 105.495 9%

ǮŮȍȆȇǾ 7.328 7.069 8.392 6.464 5.015 7.253 -1%

ǲȈǾȍȄȎ 75.142 74.739 73.448 76.167 78.647 79.978 6%

ǮŮȍȆȇǾ 7.328 6.504 7.645 8.358 7.601 7.107 -3%

ǲȈǾȍȄȎ 67.172 69.862 71.461 68.465 75.192 74.137 10%

ǮŮȍȆȇǾ 3.941 3.122 4.310 4.721 3.060 3.050 -23%

ǲȈǾȍȄȎ 59.140 61.889 64.290 64.933 67.009 70.071 18%

ǮŮȍȆȇǾ 3.123 3.077 3.078 4.441 3.941 4.746 52%

ǲȈǾȍȄȎ 3.200.573 3.267.448 3.310.502 3.383.425 3.475.509 3.550.414 11%

ǮŮȍȆȇǾ 335.667 343.244 363.057 369.249 352.512 360.616 7%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

ǥȊ. ǮŬȇŮŭȌȊǿŬ & 

ŪȍǼȇȄ

ǥŰŰȆȇǾ 

ǬŮȊŰȍȆȇǾ ǮŬȇŮŭȌȊǿŬ

ŪŮůůŬȈǿŬ

ǬȍǾŰȄ

ǧȏŰȆȇǾ ǨȈȈǼŭŬ

ǦȕȍŮȆȌ ǥȆȂŬǿȌ

ǨȈȈǼŭŬ

ǲŮȈȌɸȕȊȊȄůȌȎ

ǴŰŮȍŮǼ ǨȈȈǼŭŬ

ǯȕŰȆȌ ǥȆȂŬǿȌ

ǟɸŮȆȍȌȎ

ǧȏŰȆȇǾ ǮŬȇŮŭȌȊǿŬ

ǫȕȊȆŬ ǯȄůȆǼ
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ŰȌ 2014 ůŮ 34 ȐȆȈ. ŰȌ 2019), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-3%, Ŭɸȕ 7 ȐȆȈ. ŰȌ 2014 ůŮ 7 

ȐȆȈ. ŰȌ 2019) ȇŬȆ ǪɸŮǿȍȌȏ (-1%, Ŭɸȕ 7 ȐȆȈ. ŰȌ 2014 ůŮ 7 ȐȆȈ. ŰȌ 2019) ŮȊȗ ŬȊŰǿȅŮŰŬ 

ŬȖȋȄůȄ ůȄȉŮȆȗȊŮŰŬȆ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (+3%, Ŭɸȕ 14 ȐȆȈ. 

ŰȌ 2014 ůŮ 14 ȐȆȈ. ŰȌ 2019), ǥŰŰȆȇǾȎ (+6%, Ŭɸȕ 143 ȐȆȈ. ŰȌ 2014 ůŮ 151 ȐȆȈ. ŰȌ 

2019), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (+18%, Ŭɸȕ 15 ȐȆȈ. ŰȌ 2014 ůŮ 18 ȐȆȈ. ŰȌ 2019), ǴŰŮȍŮǼȎ 

ǨȈȈǼŭŬȎ (+34%, Ŭɸȕ 13 ȐȆȈ. ŰȌ 2014 ůŮ 18 ȐȆȈ. ŰȌ 2019), ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ 

(+37%, Ŭɸȕ 49 ȐȆȈ. ŰȌ 2014 ůŮ 6 ȐȆȈ. ŰȌ 2019), ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (+52%, Ŭɸȕ 3 ȐȆȈ. 

ŰȌ 2014 ůŮ 5 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (+83%, Ŭɸȕ 6 ȐȆȈ. ŰȌ 2014 ůŮ 12 

ȐȆȈ. ŰȌ 2019).  

ǴŰȄȊ ɸȈǾȍȄ ŬɸŬůȐȕȈȄůȄ ŰȌ ȏȑȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ȇŬŰŬȂȍǼűŮŰŬȆ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ǥŰŰȆȇǾȎ (36%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (16%), 

ǬȍǾŰȄȎ (7%), ŪŮůůŬȈǿŬȎ (6%), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (6%), ǲŮȈȌɸȌȊȊǾůȌȏ 

(6%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (6%), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (5%), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (3%), 

ǪɸŮǿȍȌȏ (3%), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (2%), ǫȌȊǿȒȊ ǯǾůȒȊ (2%) ȇŬȆ ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ 

(2%).  

ǧȆǼȂȍŬȉȉŬ 10 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ɸȈǾȍȌȏȎ 

ŬɸŬůȐȕȈȄůȄȎ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 201 9 

 

ǴŰȄȊ ȉŮȍȆȇǾ ŬɸŬůȐȕȈȄůȄ ŰȌ ȏȑȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ȇŬŰŬȂȍǼűŮŰŬȆ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ǥŰŰȆȇǾȎ (42%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (18%), 

ŪŮůůŬȈǿŬȎ (9%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (5%), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (5%), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ 

& ŪȍǼȇȄȎ (4%), ǬȍǾŰȄȎ (4%), ǲŮȈȌɸȌȊȊǾůȌȏ (3%), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (3%), ǪɸŮǿȍȌȏ 

(2%), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (2%), ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (1%) ȇŬȆ ǫȌȊǿȒȊ ǯǾůȒȊ (1%). 
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ǧȆǼȂȍŬȉȉŬ 11 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ȉŮȍȆȇǾȎ ŬɸŬůȐȕȈȄůȄȎ 

ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 201 9 
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1.8.4  ǵȖɸȌȎ ŬɸŬůȐȕȈȄůȄȎ ȇŬȆ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ǱȆ ŮȍȂŬȃȕȉŮȊȌȆ ɸȈǾȍȌȏȎ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 

2014 -2019, ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ȇŬŰǼ +11% (Ŭɸȕ 198  ȐȆȈ. ŰȌ 2014 ůŮ 220 ȐȆȈ. ŰȌ 

2019) ŮȊȗ ȌȆ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ȉŮȍȆȇǾȎ ȉŮǿȒůȄ ȇŬŰǼ -6% (Ŭɸȕ 36  ȐȆȈ. ŰȌ 2014 ůŮ 

34 ȐȆȈ. ŰȌ 2019). ǨɸȆȉǽȍȌȏȎ, ȌȆ ŮȍȂŬȃȕȉŮȊȌȆ ɸȈǾȍȌȏȎ ŬɸŬůȐȕȈȄůȄȎ ůŰȌȏȎ ǭȌȆɸȌȖȎ 

ȇȈǼŭȌȏȎ ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ȇŬŰǼ +10% (Ŭɸȕ 187  ȐȆȈ. ŰȌ 2014 ůŮ 204  ȐȆȈ. ŰȌ 2019) 

ŮȊȗ ȌȆ ȉŮȍȆȇǾȎ ȉŮǿȒůȄ ȇŬŰǼ -16% (Ŭɸȕ 34  ȐȆȈ. ŰȌ 2014 ůŮ 28  ȐȆȈ. ŰȌ 2019), ůŰȄȊ 

ŮůŰǿŬůȄ ȌȆ ɸȈǾȍȄȎ ŬȖȋȄůȄ ȇŬŰǼ +25% (Ŭɸȕ 9 ȐȆȈ. ŰȌ 2014 ůŮ 12 ȐȆȈ. ŰȌ 2019) ȇŬȆ 

ȌȆ ȉŮȍȆȇǾȎ ŬȖȋȄůȄ ȇŬŰǼ +209% (Ŭɸȕ 2 ȐȆȈ. ŰȌ 2014 ůŮ 5 ȐȆȈ. ŰȌ 2019) ŮȊȗ ůŰŬ 

ȇŬŰŬȈȖȉŬŰŬ ȌȆ ɸȈǾȍȄȎ ŬȖȋȄůȄ ȇŬŰǼ +86% (Ŭɸȕ 2 ȐȆȈ. ŰȌ 2014 ůŮ 3 ȐȆȈ. ŰȌ 2019) 

ȇŬȆ ȌȆ ȉŮȍȆȇǾȎ ȉŮǿȒůȄ ȇŬŰǼ -21% (Ŭɸȕ 16 1 ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2014 ůŮ 128  

ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2019). 

ǲǿȊŬȇŬȎ 1 2 : ǨȋǽȈȆȋȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ ŰȖɸȌ 

ŬɸŬůȐȕȈȄůȄȎ ȇŬȆ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ, 2014-201 9 

 

ǨɸȆȉǽȍȌȏȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-2019, ȌȆ ŮȍȂŬȃȕȉŮȊȌȆ ɸȈǾȍȌȏȎ ŬɸŬůȐȕȈȄůȄȎ ůŰȌȏȎ 

ȈȌȆɸȌȖȎ ȇȈǼŭȌȏȎ (Ŭɸȕ 85% ŰȌ 2014 ůŮ 88% ŰȌ 2019) ŮȉűǼȊȆůŬȊ ȏȑȄȈȕŰŮȍȌ ȉŮȍǿŭȆȌ 

ǽȊŬȊŰȆ ŰȒȊ ȉŮȍȆȇǾȎ ŬɸŬůȐȕȈȄůȄȎ (Ŭɸȕ 15% ŰȌ 2014 ůŮ 12%  2019).   

ǬȈǼŭȌȎ
ǵȖɸȌȎ 

ŬɸŬůȐȕȈȄůȄȎ
2014 2015 2016 2017 2018 2019

%ǧ          

2014-19

ǲȈǾȍȄȎ 186.551 183.737 184.951 193.522 202.471 204.487 10%

ǮŮȍȆȇǾ 33.889 26.070 24.635 30.724 28.779 28.353 -16%

ǲȈǾȍȄȎ 9.409 12.860 14.799 17.748 13.224 11.780 25%

ǮŮȍȆȇǾ 1.639 4.405 5.233 5.823 3.674 5.060 209%

ǲȈǾȍȄȎ 1.853 2.507 2.652 2.462 4.510 3.440 86%

ǮŮȍȆȇǾ 161 187 387 635 594 128 -21%

ǲȈǾȍȄȎ 197.813 199.104 202.402 213.733 220.205 219.707 11%

ǮŮȍȆȇǾ 35.688 30.662 30.255 37.182 33.048 33.541 -6%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

ǭȌȆɸȌǿ ȇȈǼŭȌȆ

ǧȍŬůŰȄȍȆȕŰȄŰŮȎ 

ȏɸȄȍŮůȆȗȊ ŮůŰǿŬůȄȎ

ǬŬŰŬȈȖȉŬŰŬ

ŪŮůůŬȈǿŬ



 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ                                                                                                          42  

ǧȆǼȂȍŬȉȉŬ 12 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȌȏȎ ǭȌȆɸȌȖȎ 

ȇȈǼŭȌȏȎ ŬȊǼ ŰȖɸȌ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, 201 4-201 9 

 

ǡůȌȊ ŬűȌȍǼ ŰȌȏȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ůŰȄȊ ŮůŰǿŬůȄ, ȌȆ ŮȍȂŬȃȕȉŮȊȌȆ ɸȈǾȍȌȏȎ 

ŬɸŬůȐȕȈȄůȄȎ (Ŭɸȕ 85% ŰȌ 2014 ůŮ 70% ŰȌ 2019) ȇŬŰŬȂȍǼűȌȏȊ ŰŬ ȏȑȄȈȕŰŮȍŬ 

ȉŮȍǿŭȆŬ ůŮ ůȖȂȇȍȆůȄ ȉŮ ŰȌȏȎ ŮȍȂŬȃȕȉŮȊȌȏȎ ȉŮȍȆȇǾȎ ŬɸŬůȐȕȈȄůȄȎ (Ŭɸȕ 15% ŰȌ 2014 

ůŮ 30% ŰȌ 2019). ǲŬȍȕȈŬ ŬȏŰǼ, Ȍ ȇȈǼŭȌȎ ŰȄȎ ŮůŰǿŬůȄȎ ŮȉűŬȊǿȃŮȆ ůŬűǾ ŬȊȌŭȆȇǾ 

ŰǼůȄ ŰȄȊ ɸŮȍǿȌŭȌ 2014-2019 ůŰȌȏȎ ŮȍȂŬȃȕȉŮȊȌȏȎ ȉŮȍȆȇǾȎ ŬɸŬůȐȕȈȄůȄȎ.    

ǧȆǼȂȍŬȉȉŬ 13 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǨůŰǿŬůȄ ŬȊǼ 

ŰȖɸȌ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, 201 4-201 9 
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ǥȊŬűȌȍȆȇǼ ȉŮ ŰȌȏȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ůŰŬ ȇŬŰŬȈȖȉŬŰŬ, ȌȆ ŮȍȂŬȃȕȉŮȊȌȆ ɸȈǾȍȌȏȎ 

ŬɸŬůȐȕȈȄůȄȎ (Ŭɸȕ 92% ŰȌ 2014 ůŮ 96% ŰȌ 2019) ȇŬŰŬȂȍǼűȌȏȊ ŰŬ ȏȑȄȈȕŰŮȍŬ 

ȉŮȍǿŭȆŬ ůŮ ůȖȂȇȍȆůȄ ȉŮ ŰȌȏȎ ŮȍȂŬȃȕȉŮȊȌȏȎ ȉŮȍȆȇǾȎ ŬɸŬůȐȕȈȄůȄȎ (Ŭɸȕ 8% ŰȌ 2014 

ůŮ 4% ŰȌ 2019).    

ǧȆǼȂȍŬȉȉŬ 14 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰŬ ǬŬŰŬȈȖȉŬŰŬ ŬȊǼ 

ŰȖɸȌ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, 2014 -201 9 

 

ǴȏȉɸŮȍŬůȉŬŰȆȇǼ, ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ Ȅ ȉŮȍȆȇǾ ŬɸŬůȐȕȈȄůȄ ŮǿȊŬȆ ɸȆȌ ǽȊŰȌȊȄ 

ůŰȆȎ ŭȍŬůŰȄȍȆȕŰȄŰŮȎ ȏɸȄȍŮůȆȗȊ ŮůŰǿŬůȄȎ Ŭɸô ȕŰȆ ůŰȌȏȎ ȈȌȆɸȌȖȎ ȇȈǼŭȌȏȎ ȇŬȆ ŰŬ 

ȇŬŰŬȈȖȉŬŰŬ. 
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1.8.5  ūȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȌ űȖȈȌ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŰȄȊ ɸŮȍǿȌŭȌ 2014-2019, ɸŬȍŬŰȄȍȌȖȉŮ 

ȕŰȆ ȌȆ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ȇŬŰǼ +10% (Ŭɸȕ 2,1 ŮȇŬŰ. ŰȌ 

2014 ůŮ 2,3 ŮȇŬŰ. ŰȌ 2019) ŮȊȗ ȌȆ ȂȏȊŬǿȇŮȎ ŬȖȋȄůȄ ȇŬŰǼ +11% (Ŭɸȕ 1,5 ŮȇŬŰ. ŰȌ 

2014 ůŮ 1,6 ŮȇŬŰ. ŰȌ 2019). 

ǲǿȊŬȇŬȎ 1 3 : ǨȋǽȈȆȋȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ ȇŬȆ ŬȊǼ űȖȈȌ 

ŬɸŬůȐȌȈȌȖȉŮȊȒȊ, 2014-201 9 

 

ǨɸȆȉǽȍȌȏȎ, ůŮ ȕȈŮȎ ŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ůȄȉŮȆȗȅȄȇŮ ŬȖȋȄůȄ ŰȒȊ ŬȊŭȍȗȊ ȇŬȆ ȂȏȊŬȆȇȗȊ. 

ǴȏȂȇŮȇȍȆȉǽȊŬ, ȌȆ ȏȑȄȈȕŰŮȍŮȎ ɸȌůȌůŰȆŬǿŮȎ ŬȏȋǾůŮȆȎ ůŰȌȏȎ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ 

ȇŬŰŬȂȍǼűȄȇŬȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (+18%, Ŭɸȕ 121 ȐȆȈ. ŰȌ 2014 ůŮ 143 ȐȆȈ. 

ŰȌ 2019), ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (+13%, Ŭɸȕ 329 ȐȆȈ. ŰȌ 2014 ůŮ 372 ȐȆȈ. ŰȌ 2019), 

ǲŮȈȌɸȌȊȊǾůȌȏ (+12%, Ŭɸȕ 110 ȐȆȈ. ŰȌ 2014 ůŮ 123 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǦȌȍŮǿȌȏ 

ǥȆȂŬǿȌȏ (+12%, Ŭɸȕ 40 ȐȆȈ. ŰȌ 2014 ůŮ 45 ȐȆȈ. ŰȌ 2019) ŮȊȗ ůŰȆȎ ȂȏȊŬǿȇŮȎ ůŰȆȎ 

ǲŮȍȆűǽȍŮȆŮȎ ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (+34%, Ŭɸȕ 22 ȐȆȈ. ŰȌ 2014 ůŮ 30 ȐȆȈ. ŰȌ 2019), 

ǬȍǾŰȄȎ (+21%, Ŭɸȕ 91 ȐȆȈ. ŰȌ 2014 ůŮ 110 ȐȆȈ. ŰȌ 2019), ǫȌȊǿȒȊ ǯǾůȒȊ (+15%, 

Ŭɸȕ 28 ȐȆȈ. ŰȌ 2014 ůŮ 32 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (+15%, Ŭɸȕ 235 

ȐȆȈ. ŰȌ 2014 ůŮ 271 ȐȆȈ. ŰȌ 2019).    

ǲŮȍȆűǽȍŮȆŬ
ūȖȈȌ 

ŬɸŬůȐȌȈȌȖȉŮȊȒȊ
2014 2015 2016 2017 2018 2019

%ǧ        

2014-19

ǝȊŭȍŮȎ 746.304 747.590 761.640 765.108 787.140 808.049 8%

ũȏȊŬǿȇŮȎ 579.582 588.306 598.612 600.882 591.388 634.317 9%

ǝȊŭȍŮȎ 328.626 344.547 353.239 366.021 377.751 371.786 13%

ũȏȊŬǿȇŮȎ 234.770 256.209 265.574 259.963 264.299 270.905 15%

ǝȊŭȍŮȎ 140.217 134.903 135.748 148.107 149.311 150.333 7%

ũȏȊŬǿȇŮȎ 93.284 94.863 96.909 102.807 103.942 102.915 10%

ǝȊŭȍŮȎ 121.389 121.631 126.665 134.634 141.671 143.067 18%

ũȏȊŬǿȇŮȎ 90.826 87.503 93.874 100.170 105.584 109.917 21%

ǝȊŭȍŮȎ 123.434 123.993 127.845 135.734 136.061 132.765 8%

ũȏȊŬǿȇŮȎ 77.453 82.198 77.578 81.080 82.120 81.918 6%

ǝȊŭȍŮȎ 114.609 115.996 117.700 122.799 125.073 126.742 11%

ũȏȊŬǿȇŮȎ 80.382 81.905 82.961 82.979 88.293 87.906 9%

ǝȊŭȍŮȎ 110.137 111.743 114.954 120.559 123.358 123.344 12%

ũȏȊŬǿȇŮȎ 78.529 81.494 81.332 84.420 84.827 88.087 12%

ǝȊŭȍŮȎ 107.613 112.313 114.230 116.308 119.852 125.121 16%

ũȏȊŬǿȇŮȎ 65.468 68.694 64.140 71.662 71.398 69.047 5%

ǝȊŭȍŮȎ 70.761 77.739 78.651 75.746 77.396 77.847 10%

ũȏȊŬǿȇŮȎ 53.064 54.601 51.134 51.976 54.174 55.126 4%

ǝȊŭȍŮȎ 59.650 61.830 62.916 60.845 62.316 64.717 8%

ũȏȊŬǿȇŮȎ 44.297 43.442 43.623 43.790 46.618 48.031 8%

ǝȊŭȍŮȎ 50.706 50.592 50.643 51.777 51.742 53.017 5%

ũȏȊŬǿȇŮȎ 31.765 30.651 30.451 32.748 34.506 34.068 7%

ǝȊŭȍŮȎ 42.757 41.230 42.379 41.352 44.488 44.712 5%

ũȏȊŬǿȇŮȎ 28.356 31.753 33.392 31.834 33.764 32.476 15%

ǝȊŭȍŮȎ 39.851 42.255 42.688 41.758 42.056 44.827 12%

ũȏȊŬǿȇŮȎ 22.412 22.711 24.681 27.616 28.894 29.989 34%

ǝȊŭȍŮȎ 2.056.053 2.086.363 2.129.297 2.180.747 2.238.215 2.266.326 10%

ũȏȊŬǿȇŮȎ 1.480.187 1.524.330 1.544.262 1.571.927 1.589.806 1.644.704 11%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

ǥȊ. ǮŬȇŮŭȌȊǿŬ & 

ŪȍǼȇȄ

ǥŰŰȆȇǾ 

ǬŮȊŰȍȆȇǾ ǮŬȇŮŭȌȊǿŬ

ŪŮůůŬȈǿŬ

ǬȍǾŰȄ

ǧȏŰȆȇǾ ǨȈȈǼŭŬ

ǦȕȍŮȆȌ ǥȆȂŬǿȌ

ǨȈȈǼŭŬ

ǲŮȈȌɸȕȊȊȄůȌȎ

ǴŰŮȍŮǼ ǨȈȈǼŭŬ

ǯȕŰȆȌ ǥȆȂŬǿȌ

ǟɸŮȆȍȌȎ

ǧȏŰȆȇǾ ǮŬȇŮŭȌȊǿŬ

ǫȕȊȆŬ ǯȄůȆǼ
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ǡůȌȊ ŬűȌȍǼ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬȊŭȍȗȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ȂȆŬ ŰȌ 2019, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ ȏȑȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ȇŬŰŬȂȍǼűŮŰŬȆ 

ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ǥŰŰȆȇǾȎ (36%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ǬŮȊŰȍȆȇǾȎ 

ǮŬȇŮŭȌȊǿŬȎ (16%), ŪŮůůŬȈǿŬȎ (7%), ǬȍǾŰȄȎ (6%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (6%), ǥȊ. 

ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (6%), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (6%), ǲŮȈȌɸȌȊȊǾůȌȏ (5%), ǯȌŰǿȌȏ 

ǥȆȂŬǿȌȏ (3%), ǪɸŮǿȍȌȏ (3%), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (2%), ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (2%) ȇŬȆ 

ǫȌȊǿȒȊ ǯǾůȒȊ (2%). 

ǧȆǼȂȍŬȉȉŬ 15 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬȊŭȍȗȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ, 201 9 

 

ǴŮ ȕŰȆ ŬűȌȍǼ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ȂȏȊŬȆȇȗȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ ȂȆŬ ŰȌ 2019, ŰȌ ȏȑȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ůȄȉŮȆȗȊŮŰŬȆ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ǥŰŰȆȇǾȎ (39%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (16%), 

ǬȍǾŰȄȎ (7%), ŪŮůůŬȈǿŬȎ (6%), ǲŮȈȌɸȌȊȊǾůȌȏ (5%), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ 

(5%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (5%), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (4%), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (3%), 

ǪɸŮǿȍȌȏ (3%), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (2%), ǫȌȊǿȒȊ ǯǾůȒȊ (2%) ȇŬȆ ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ 

(2%).  
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ǧȆǼȂȍŬȉȉŬ 16 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ȂȏȊŬȆȇȗȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ, 201 9 
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1.8.6  ūȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ ůŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ 

ǱȆ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-2019, 

ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ȇŬŰǼ +7% (Ŭɸȕ 140 ȐȆȈ. ŰȌ 2014 ůŮ 150 ȐȆȈ. ŰȌ 2019) ŮȊȗ ȌȆ 

ȂȏȊŬǿȇŮȎ ŬȖȋȄůȄ ȇŬŰǼ +10% (Ŭɸȕ 93 ȐȆȈ. ŰȌ 2014 ůŮ 103 ȐȆȈ. ŰȌ 2019). ǨɸȆȉǽȍȌȏȎ, 

ȌȆ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ůŰȌȏȎ ȈȌȆɸȌȖȎ ȇȈǼŭȌȏȎ ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ȇŬŰǼ +4% 

(Ŭɸȕ 132 ȐȆȈ. ŰȌ 2014 ůŮ 137 ȐȆȈ. ŰȌ 2019) ŮȊȗ ȌȆ ȂȏȊŬǿȇŮȎ ŬȖȋȄůȄ ȇŬŰǼ +8% (Ŭɸȕ 

88 ȐȆȈ. ŰȌ 2014 ůŮ 96 ȐȆȈ. ŰȌ 2019), ůŰȄȊ ŮůŰǿŬůȄ ȌȆ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ ŬȖȋȄůȄ 

ȇŬŰǼ +59% (Ŭɸȕ 7 ȐȆȈ. ŰȌ 2014 ůŮ 11 ȐȆȈ. ŰȌ 2019) ȇŬȆ ȌȆ ȂȏȊŬǿȇŮȎ ŬȖȋȄůȄ ȇŬŰǼ 

+43% (Ŭɸȕ 4 ȐȆȈ. ŰȌ 2014 ůŮ 6 ȐȆȈ. ŰȌ 2019) ŮȊȗ ůŰŬ ȇŬŰŬȈȖȉŬŰŬ ȌȆ ǼȊŭȍŮȎ ŬȖȋȄůȄ 

ȇŬŰǼ +67% (Ŭɸȕ 1 ȐȆȈ. ŰȌ 2014 ůŮ 2 ȐȆȈ. ŰȌ 2019) ȇŬȆ ȌȆ ȂȏȊŬǿȇŮȎ ŬȖȋȄůȄ ȇŬŰǼ 

+100% (Ŭɸȕ 642 ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2014 ůŮ 1 ȐȆȈ. ŰȌ 2019). 

ǲǿȊŬȇŬȎ 1 4 : ǨȋǽȈȆȋȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ űȖȈȌ 

ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ȇŬȆ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ, 2014-201 9 

 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȌ űȖȈȌ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȌȏȎ ȈȌȆɸȌȖȎ ȇȈǼŭȌȏȎ ŰȄȊ ɸŮȍǿȌŭȌ 

2014 -2019, ȌȆ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȆ (Ŭɸȕ 60% ŰȌ 2014 ůŮ 59% ŰȌ 2019) 

ŮȉűŬȊǿȃȌȏȊ ȏȑȄȈȕŰŮȍŬ ȉŮȍǿŭȆŬ ůŮ ůȖȂȇȍȆůȄ ȉŮ ŰȆȎ ȂȏȊŬǿȇŮȎ (Ŭɸȕ 40% ŰȌ 2014 ůŮ 

41% ŰȌ 2019).  

 

 

 

 

 

ǬȈǼŭȌȎ 
ūȖȈȌ 

ŬɸŬůȐȌȈȌȖȉŮȊȒȊ
2014 2015 2016 2017 2018 2019

%ǧ       

2014-19

ǝȊŭȍŮȎ 132.095 123.559 121.994 131.960 136.018 137.337 4%

ũȏȊŬǿȇŮȎ 88.344 86.249 87.591 92.287 95.232 95.503 8%

ǝȊŭȍŮȎ 6.750 10.014 11.933 14.142 10.375 10.709 59%

ũȏȊŬǿȇŮȎ 4.298 7.250 8.099 9.429 6.523 6.131 43%

ǝȊŭȍŮȎ 1.372 1.330 1.821 2.006 2.917 2.287 67%

ũȏȊŬǿȇŮȎ 642 1.364 1.218 1.091 2.186 1.281 100%

ǝȊŭȍŮȎ 140.217 134.903 135.748 148.107 149.311 150.333 7%

ũȏȊŬǿȇŮȎ 93.284 94.863 96.909 102.807 103.942 102.915 10%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

ǭȌȆɸȌǿ ȇȈǼŭȌȆ

ǧȍŬůŰȄȍȆȕŰȄŰŮȎ 

ȏɸȄȍŮůȆȗȊ ŮůŰǿŬůȄȎ

ǬŬŰŬȈȖȉŬŰŬ

ŪŮůůŬȈǿŬ
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ǧȆǼȂȍŬȉȉŬ 17 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȌȏȎ ǭȌȆɸȌȖȎ 

ǬȈǼŭȌȏȎ ŬȊǼ űȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ, 2014 -201 9 

 

ǲŬȍȕȉȌȆŬ ŮǿȊŬȆ Ȅ ŮȆȇȕȊŬ ůŰȄȊ ŮůŰǿŬůȄ, ȉŮ ŰȌȏȎ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ȊŬ 

ŮȉűŬȊǿȃȌȏȊ ȏȑȄȈȕŰŮȍŬ ȉŮȍǿŭȆŬ (Ŭɸȕ 61% ŰȌ 2014 ůŮ 64% ŰȌ 2019) ůŮ ůȖȂȇȍȆůȄ 

ȉŮ ŬȏŰǼ ŰȒȊ ȂȏȊŬȆȇȗȊ (Ŭɸȕ 39% ŰȌ 2014 ůŮ 36% ŰȌ 2019).  

ǧȆǼȂȍŬȉȉŬ 18 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǨůŰǿŬůȄ ŬȊǼ 

űȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ, 2014 -201 9 
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ǠŭȆŬ ŮǿȊŬȆ ŮȆȇȕȊŬ ȇŬȆ ůŰŬ ȇŬŰŬȈȖȉŬŰŬ, ȉŮ ŰȌȏȎ ǼȊŭȍŮȎ ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ȊŬ 

ŮȉűŬȊǿȃȌȏȊ ȏȑȄȈȕŰŮȍŬ ȉŮȍǿŭȆŬ (Ŭɸȕ 68% ŰȌ 2014 ůŮ 64% ŰȌ 2019) ůŮ ůȖȂȇȍȆůȄ 

ȉŮ ŬȏŰǼ ŰȒȊ ȂȏȊŬȆȇȗȊ (Ŭɸȕ 32% ŰȌ 2014 ůŮ 36% ŰȌ 2019). ǨȋŬǿȍŮůȄ ŬɸȌŰǽȈŮůŮ 

ȉȕȊȌ ŰȌ 2015 (ǝȊŭȍŮȎ 49% ȇŬȆ ũȏȊŬǿȇŮȎ 51%). 

ǧȆǼȂȍŬȉȉŬ 19 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰŬ ǬŬŰŬȈȖȉŬŰŬ ŬȊǼ 

űȖȈȌ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ, 2014 -201 9 
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1.8.7  ǪȈȆȇȆŬȇǾ ŭȆǼȍȅȍȒůȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ȄȈȆȇȆŬȇǾ ŭȆǼȍȅȍȒůȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ȕȈŮȎ 

ȌȆ ȄȈȆȇȆŬȇǽȎ ȌȉǼŭŮȎ ůȄȉŮǿȒůŬȊ ŬȖȋȄůȄ ŰȄȊ ɸŮȍǿȌŭȌ 2014-2019, ȉŮ ŮȋŬǿȍŮůȄ ŰȆȎ 

ȄȈȆȇǿŮȎ 25-34 ŮŰȗȊ (-3%, Ŭɸȕ 808 ȐȆȈ. ŰȌ 2014 ůŮ 786 ȐȆȈ. ŰȌ 2019). ǨȊŭŮȆȇŰȆȇǼ ȌȆ 

ȏɸȕȈȌȆɸŮȎ ȄȈȆȇȆŬȇǽȎ ȇŬŰȄȂȌȍǿŮȎ: 15-24 ŮŰȗȊ (+4%, Ŭɸȕ 146 ȐȆȈ. ŰȌ 2014 ůŮ 151 

ȐȆȈ. ŰȌ 2019), 35-44 ŮŰȗȊ (+5%, Ŭɸȕ 1,1 ŮȇŬŰ. ŰȌ 2014 ůŮ 1,2 ŮȇŬŰ. ŰȌ 2019), 45-

54 ŮŰȗȊ (+17%, Ŭɸȕ 970 ȐȆȈ. ŰȌ 2014 ůŮ 1,1 ŮȇŬŰ. ŰȌ 2019) ȇŬȆ 55+ (+35%, Ŭɸȕ 

510 ȐȆȈ. ŰȌ 2014 ůŮ 687 ȐȆȈ. ŰȌ 2019). 

ǨɸȆȉǽȍȌȏȎ, ȉŮǿȒůȄ ůȄȉŮȆȗȅȄȇŮ ůŰȆȎ ȄȈȆȇǿŮȎ 15-24 ŮŰȗȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǧȏŰȆȇǾȎ 

ǨȈȈǼŭŬȎ (-17%), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (-6%), ǲŮȈȌɸȌȊȊǾůȌȏ (-31%), ǯȌŰǿȌȏ 

ǥȆȂŬǿȌȏ (-16%) ȇŬȆ ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-13%), ůŰȆȎ ȄȈȆȇǿŮȎ 25-34 ŮŰȗȊ ůŰȆȎ 

ǲŮȍȆűǽȍŮȆŮȎ ǥŰŰȆȇǾȎ (-8%), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (-1%), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ  

( -8%), ǪɸŮǿȍȌȏ (-6%), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-21%) ȇŬȆ ǫȌȊǿȒȊ ǯǾůȒȊ (-6%) ȇŬȆ 

ůŰȆȎ ȄȈȆȇǿŮȎ 35-44 ŮŰȗȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ŪŮůůŬȈǿŬȎ (-8%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (-6%) 

ȇŬȆ ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-6%).  

ǱȆ ȏȑȄȈȕŰŮȍŮȎ ɸȌůȌůŰȆŬǿŮȎ ŬȏȋǾůŮȆȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-2019, ůȄȉŮȆȗȅȄȇŬȊ ȂȆŬ ŰȆȎ 

ȄȈȆȇǿŮȎ 15-24 ŮŰȗȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ŪŮůůŬȈǿŬȎ (+33%, Ŭɸȕ 7 ȐȆȈ. ŰȌ 2014 ůŮ 9 ȐȆȈ. 

ŰȌ 2019), ǪɸŮǿȍȌȏ (+21%, Ŭɸȕ 2 ȐȆȈ. ŰȌ 2014 ůŮ 3 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǫȌȊǿȒȊ ǯǾůȒȊ 

(+11%, Ŭɸȕ 4 ȐȆȈ. ŰȌ 2014 ůŮ 4 ȐȆȈ. ŰȌ 2019), ȂȆŬ ŰȆȎ ȄȈȆȇǿŮȎ 25-34 ŮŰȗȊ ůŰȆȎ 

ǲŮȍȆűǽȍŮȆŮȎ ŪŮůůŬȈǿŬȎ (+15%, Ŭɸȕ 44 ȐȆȈ. ŰȌ 2014 ůŮ 51 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǦȌȍŮǿȌȏ 

ǥȆȂŬǿȌȏ (+13%, Ŭɸȕ 16 ȐȆȈ. ŰȌ 2014 ůŮ 18 ȐȆȈ. ŰȌ 2019), ȂȆŬ ŰȆȎ ȄȈȆȇǿŮȎ 35-44 ŮŰȗȊ 

ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (+15%, Ŭɸȕ 66 ȐȆȈ. ŰȌ 2014 ůŮ 76 ȐȆȈ. ŰȌ 2019), ǦȌȍŮǿȌȏ 

ǥȆȂŬǿȌȏ (+13%, Ŭɸȕ 17 ȐȆȈ. ŰȌ 2014 ůŮ 20 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & 

ŪȍǼȇȄȎ (+10%, Ŭɸȕ 55 ȐȆȈ. ŰȌ 2014 ůŮ 60 ȐȆȈ. ŰȌ 2019), ȂȆŬ ŰȆȎ ȄȈȆȇǿŮȎ 45-54 ŮŰȗȊ 

ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (+30%, Ŭɸȕ 54 ȐȆȈ. ŰȌ 2014 ůŮ 70 ȐȆȈ. ŰȌ 2019), ǦȌȍŮǿȌȏ 

ǥȆȂŬǿȌȏ (+26%, Ŭɸȕ 15 ȐȆȈ. ŰȌ 2014 ůŮ 19 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ 

(+20%, Ŭɸȕ 162 ȐȆȈ. ŰȌ 2014 ůŮ 193 ȐȆȈ. ŰȌ 2019) ȇŬȆ ȂȆŬ ŰȆȎ ȄȈȆȇǿŮȎ 55+ ŮŰȗȊ ůŰȆȎ 

ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (+46%, Ŭɸȕ 30 ȐȆȈ. ŰȌ 2014 ůŮ 43 ȐȆȈ. ŰȌ 2019), ǧȏŰȆȇǾȎ 

ǮŬȇŮŭȌȊǿŬȎ (+46%, Ŭɸȕ 12 ȐȆȈ. ŰȌ 2014 ůŮ 17 ȐȆȈ. ŰȌ 2019), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ 

(+41%, Ŭɸȕ 32 ȐȆȈ. ŰȌ 2014 ůŮ 45 ȐȆȈ. ŰȌ 2019), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (+41%, Ŭɸȕ 16 

ȐȆȈ. ŰȌ 2014 ůŮ 23 ȐȆȈ. ŰȌ 2019), ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (+40%, Ŭɸȕ 80 ȐȆȈ. ŰȌ 

2014 ůŮ 112 ȐȆȈ. ŰȌ 2019), ŰȌȏ ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (+40%, Ŭɸȕ 10 ȐȆȈ. ŰȌ 2014 ůŮ 14 

ȐȆȈ. ŰȌ 2019) ȇŬȆ ǥŰŰȆȇǾȎ (+39%, Ŭɸȕ 158 ȐȆȈ. ŰȌ 2014 ůŮ 218 ȐȆȈ. ŰȌ 2019).  
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ǲǿȊŬȇŬȎ 1 5 : ǨȋǽȈȆȋȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ȄȈȆȇȆŬȇǾ ŭȆǼȍȅȍȒůȄ ȇŬȆ ŬȊǼ 

ǲŮȍȆűǽȍŮȆŬ, 2014-201 9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ǲŮȍȆűǽȍŮȆŬ
ǪȈȆȇȆŬȇǾ 

ŭȆǼȍȅȍȒůȄ
2014 2015 2016 2017 2018 2019

%ǧ          

2014-19

15-24 52.006 49.544 48.173 49.433 50.602 57.161 10%

25-34 328.441 324.892 327.740 315.406 308.862 301.567 -8%

35-44 430.401 435.152 448.226 441.117 442.690 449.035 4%

45-54 357.506 369.588 373.678 386.461 387.585 416.252 16%

55+ 157.532 156.719 162.434 173.572 188.788 218.351 39%

15-24 21.447 20.242 17.261 22.805 23.834 23.636 10%

25-34 124.891 128.351 123.893 123.450 126.267 126.150 1%

35-44 175.691 187.973 197.506 194.959 193.576 187.775 7%

45-54 161.659 173.447 184.147 189.811 192.759 193.294 20%

55+ 79.709 90.743 96.005 94.959 105.614 111.836 40%

15-24 7.050 7.677 8.188 11.134 9.917 9.373 33%

25-34 44.092 48.188 46.818 48.322 49.469 50.918 15%

35-44 72.990 71.309 70.062 72.521 71.057 67.239 -8%

45-54 63.793 63.656 66.656 70.111 70.960 73.557 15%

55+ 45.576 38.936 40.932 48.826 51.850 52.162 14%

15-24 10.845 10.256 10.897 11.364 12.130 11.792 9%

25-34 51.400 48.372 48.725 50.506 51.939 51.598 0%

35-44 66.248 64.886 69.776 73.806 76.697 76.167 15%

45-54 54.175 56.043 57.630 62.167 67.298 70.319 30%

55+ 29.546 29.577 33.511 36.960 39.192 43.109 46%

15-24 8.554 9.704 10.589 10.165 8.360 7.122 -17%

25-34 42.507 42.399 42.353 44.622 43.195 42.604 0%

35-44 62.442 63.726 61.397 62.152 61.199 58.683 -6%

45-54 55.762 55.508 54.367 57.372 58.948 61.730 11%

55+ 31.623 34.855 36.717 42.503 46.479 44.545 41%

15-24 9.647 8.444 7.678 9.312 9.497 9.036 -6%

25-34 45.489 44.626 42.837 42.718 44.365 44.998 -1%

35-44 54.697 58.169 58.431 58.107 60.264 59.987 10%

45-54 52.893 54.984 56.717 58.653 58.977 58.758 11%

55+ 32.265 31.678 34.998 36.988 40.262 41.869 30%

15-24 7.059 6.318 4.366 5.922 4.779 4.861 -31%

25-34 35.504 34.438 34.377 37.861 38.100 36.827 4%

35-44 54.016 54.864 55.943 58.524 57.419 57.402 6%

45-54 56.085 58.126 58.962 59.641 61.724 64.851 16%

55+ 36.002 39.491 42.639 43.030 46.164 47.490 32%

15-24 7.077 7.587 7.930 8.098 5.955 7.082 0%

25-34 36.565 39.369 38.192 38.601 38.874 37.929 4%

35-44 53.096 54.978 52.666 55.290 56.333 57.861 9%

45-54 49.330 50.973 51.802 53.896 57.187 56.595 15%

55+ 27.013 28.100 27.780 32.086 32.901 34.701 28%

15-24 8.884 7.919 8.891 8.240 8.398 7.445 -16%

25-34 32.999 37.132 30.199 29.333 30.545 30.316 -8%

35-44 35.297 40.028 38.812 37.527 36.737 37.849 7%

45-54 30.554 29.600 31.038 32.815 33.457 34.697 14%

55+ 16.092 17.661 20.847 19.807 22.434 22.665 41%

15-24 2.441 2.469 2.602 2.470 3.455 2.963 21%

25-34 21.085 21.079 20.679 19.329 19.360 19.796 -6%

35-44 32.577 32.804 31.633 31.650 33.561 34.789 7%

45-54 28.795 30.086 31.182 31.869 31.977 32.437 13%

55+ 19.049 18.833 20.444 19.316 20.581 22.764 20%

15-24 3.132 4.145 4.147 3.487 2.452 2.727 -13%

25-34 15.353 14.190 13.669 14.802 13.807 12.196 -21%

35-44 27.103 25.668 24.750 23.422 24.951 25.596 -6%

45-54 25.381 24.827 25.532 26.528 28.697 29.727 17%

55+ 11.501 12.414 12.995 16.285 16.342 16.838 46%

15-24 3.566 2.504 3.514 3.204 3.564 3.971 11%

25-34 14.089 14.175 15.885 14.171 13.347 13.302 -6%

35-44 20.036 20.636 21.471 20.442 20.998 21.066 5%

45-54 19.207 21.158 20.327 19.939 22.154 22.465 17%

55+ 14.215 14.510 14.574 15.430 18.189 16.383 15%

15-24 3.891 3.296 3.583 2.533 2.896 4.246 9%

25-34 16.030 17.602 16.180 16.080 16.374 18.107 13%

35-44 17.439 17.419 18.083 17.985 18.317 19.772 13%

45-54 14.959 16.039 18.147 19.012 18.399 18.812 26%

55+ 9.944 10.610 11.376 13.763 14.963 13.879 40%

15-24 145.598 140.105 137.817 148.168 145.838 151.415 4%

25-34 808.445 814.814 801.547 795.202 794.503 786.309 -3%

35-44 1.102.033 1.127.613 1.148.755 1.147.503 1.153.798 1.153.220 5%

45-54 970.098 1.004.035 1.030.186 1.068.275 1.090.122 1.133.493 17%

55+ 510.066 524.125 555.254 593.526 643.759 686.593 35%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

ǧȏŰȆȇǾ ǮŬȇŮŭȌȊǿŬ

ǫȕȊȆŬ ǯȄůȆǼ

ǦȕȍŮȆȌ ǥȆȂŬǿȌ

ǨȈȈǼŭŬ

ǟɸŮȆȍȌȎ

ǥŰŰȆȇǾ

ǬŮȊŰȍȆȇǾ ǮŬȇŮŭȌȊǿŬ

ŪŮůůŬȈǿŬ

ǬȍǾŰȄ

ǧȏŰȆȇǾ ǨȈȈǼŭŬ

ǥȊ. ǮŬȇŮŭȌȊǿŬ & 

ŪȍǼȇȄ

ǲŮȈȌɸȕȊȊȄůȌȎ

ǴŰŮȍŮǼ ǨȈȈǼŭŬ

ǯȕŰȆȌ ǥȆȂŬǿȌ
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ǡůȌȊ ŬűȌȍǼ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ŬȊǼ ȄȈȆȇȆŬȇǾ 

ȇŬŰȄȂȌȍǿŬ ȂȆŬ ŰȌ 2019, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ ȏȑȄȈȕŰŮȍȌ ȉŮȍǿŭȆȌ ȇŬŰǽȐȌȏȊ ȌȆ 

ȄȈȆȇȆŬȇǽȎ ȌȉǼŭŮȎ 35-44 ŮŰȗȊ (29%) ȇŬȆ 45-54 ŮŰȗȊ (29%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ 

ȄȈȆȇǿŮȎ 25-34 ŮŰȗȊ (20%), 55+ ŮŰȗȊ (18%) ȇŬȆ 15-24 ŮŰȗȊ (4%). 

ǧȆǼȂȍŬȉȉŬ 20 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ 

ȄȈȆȇȆŬȇǾ ȌȉǼŭŬ, 201 9  
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1.8.8  ǪȈȆȇȆŬȇǾ ŭȆǼȍȅȍȒůȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ 

ŪŮůůŬȈǿŬȎ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ 

Ǫ ŮȆȇȕȊŬ ůŰȆȎ ȄȈȆȇȆŬȇǽȎ ȌȉǼŭŮȎ ȂȆŬ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŮǿȊŬȆ ȅŮŰȆȇǾ, ȉŮ 

ŮȋŬǿȍŮůȄ ŰȆȎ ȄȈȆȇǿŮȎ 35-44 ŮŰȗȊ (-8%, Ŭɸȕ 73 ȐȆȈ. ŰȌ 2014 ůŮ 67 ȐȆȈ. ŰȌ 2019). 

ǨȊŭŮȆȇŰȆȇǼ ȌȆ ȏɸȕȈȌȆɸŮȎ ȄȈȆȇȆŬȇǽȎ ȇŬŰȄȂȌȍǿŮȎ: 15-24 ŮŰȗȊ (+33%, Ŭɸȕ 7 ȐȆȈ. ŰȌ 

2014 ůŮ 9 ȐȆȈ. ŰȌ 2019), 25-34 ŮŰȗȊ (+15%, Ŭɸȕ 44 ȐȆȈ. ŰȌ 2014 ůŮ 51 ȐȆȈ. ŰȌ 

2019), 45 -54 ŮŰȗȊ (+15%, Ŭɸȕ 64 ȐȆȈ. ŰȌ 2014 ůŮ 74 ȐȆȈ. ŰȌ 2019) ȇŬȆ 55+ ŮŰȗȊ 

(+14%, Ŭɸȕ 46 ȐȆȈ. ŰȌ 2014 ůŮ 52 ȐȆȈ. ŰȌ 2019). ǴŰȌȏȎ ŮɸȆȉǽȍȌȏȎ ȇȈǼŭȌȏȎ, Ȅ 

ŮȆȇȕȊŬ ůŰȌȏȎ ǭȌȆɸȌȖȎ ŮǿȊŬȆ ȅŮŰȆȇǾ, ȉŮ ŮȋŬǿȍŮůȄ ŰȆȎ ȄȈȆȇǿŮȎ 35-44 ŮŰȗȊ (-8%, Ŭɸȕ 69 

ȐȆȈ. ŰȌ 2014 ůŮ 63 ȐȆȈ. ŰȌ 2019). ǨȊŭŮȆȇŰȆȇǼ ȌȆ ȏɸȕȈȌȆɸŮȎ ȇŬŰȄȂȌȍǿŮȎ: 15-24 ŮŰȗȊ 

(+9 %, Ŭɸȕ 5 ȐȆȈ. ŰȌ 2014 ůŮ 6 ȐȆȈ. ŰȌ 2019),  25-34 ŮŰȗȊ (+8%, Ŭɸȕ 41 ȐȆȈ. ŰȌ 

2014 ůŮ 44  ȐȆȈ. ŰȌ 2019), 45-54 ŮŰȗȊ (+13%, Ŭɸȕ 62  ȐȆȈ. ŰȌ 2014 ůŮ 70  ȐȆȈ. ŰȌ 

2019) ȇŬȆ 55+ ŮŰȗȊ (+14%, Ŭɸȕ 44  ȐȆȈ. ŰȌ 2014 ůŮ 50  ȐȆȈ. ŰȌ 2019). ǴŰȄȊ ŮůŰǿŬůȄ 

Ȅ ŮȆȇȕȊŬ ŮǿȊŬȆ ȉȆȇŰǾ, ȉŮ ŰȆȎ ȄȈȆȇǿŮȎ 15-24 ŮŰȗȊ (+ 74%, Ŭɸȕ 2 ȐȆȈ. ŰȌ 2014 ůŮ 3 ȐȆȈ. 

ŰȌ 2019), 25-34 ŮŰȗȊ (+160%, Ŭɸȕ 2 ȐȆȈ. ŰȌ 2014 ůŮ 6 ȐȆȈ. ŰȌ 2019) ȇŬȆ 45-54 

ŮŰȗȊ (+61%, Ŭɸȕ 2 ȐȆȈ. ŰȌ 2014 ůŮ 3 ȐȆȈ. ŰȌ 2019) ȊŬ ůȄȉŮȆȗȊȌȏȊ ŬȖȋȄůȄ ȇŬȆ ŰȆȎ 

ȄȈȆȇǿŮȎ 35-44 ŮŰȗȊ (-9%, Ŭɸȕ 3 ȐȆȈ. ŰȌ 2014 ůŮ 3 ȐȆȈ. ŰȌ 2019) ȇŬȆ 55+ ŮŰȗȊ  

( -8%, Ŭɸȕ 2 ȐȆȈ. ŰȌ 2014 ůŮ 1 ȐȆȈ. ŰȌ 2019) ȉŮǿȒůȄ. ǴŰŬ ȇŬŰŬȈȖȉŬŰŬ ȌȆ ŮɸȆȉǽȍȌȏȎ 

ȄȈȆȇȆŬȇǽȎ ȌȉǼŭŮȎ ŮȉűŬȊǿȃȌȏȊ: 15-24 ŮŰȗȊ (Ŭɸȕ 0 ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2014 ůŮ 481  

ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2019), 25-34 ŮŰȗȊ (-3%, Ŭɸȕ 903  ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2014 

ůŮ 878  ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2019), 35-44 ŮŰȗȊ (+4%, Ŭɸȕ 906  ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ 

ŰȌ 2014 ůŮ 947  ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2019), 45-54 ŮŰȗȊ (+283%, Ŭɸȕ 205  

ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2014 ůŮ 785  ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2019) ȇŬȆ 55+ ŮŰȗȊ (Ŭɸȕ 

0 ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2014 ůŮ 476  ŬɸŬůȐȌȈȌȖȉŮȊȌȏȎ ŰȌ 2019).    
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ǲǿȊŬȇŬȎ 1 6 : ǨȋǽȈȆȋȄ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŬȊǼ 

ȄȈȆȇȆŬȇǾ ŭȆǼȍȅȍȒůȄ ȇŬȆ ŬȊǼ ȇŬŰȄȂȌȍǿŬ ŬɸŬůȐȕȈȄůȄȎ, 2014-201 9  

 

ǴȖȉűȒȊŬ ȉŮ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ȄȈȆȇȆŬȇȗȊ ȌȉǼŭȒȊ ȂȆŬ ŰȌȏȎ ȈȌȆɸȌȖȎ 

ȇȈǼŭȌȏȎ ŰȄȎ ǲŮȍȆűǽȍŮȆŬȎ ŪŮůůŬȈǿŬȎ, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ůŮ ȕȈȄ ŰȄȊ ŮȋŮŰŬȃȕȉŮȊȄ 

ɸŮȍǿȌŭȌ ŰŬ ȏȑȄȈȕŰŮȍŬ ɸȌůȌůŰǼ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ ȄȈȆȇǿŮȎ 45-

54 ŮŰȗȊ (Ŭɸȕ 28% ŰȌ 2014 ůŮ 30% ŰȌ 2019) , 35-44 ŮŰȗȊ (Ŭɸȕ 31% ŰȌ 2014 ůŮ 

27% ŰȌ 2019), 55+ ŮŰȗȊ (Ŭɸȕ 20% ŰȌ 2014 ůŮ 22% ŰȌ 2019) ȇŬȆ 25 -34  ŮŰȗȊ (Ŭɸȕ 

19% ŰȌ 2014 ůŮ 19% ŰȌ 2019). ǮȆȇȍȕŰŮȍŬ ȉŮȍǿŭȆŬ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ ȄȈȆȇǿŮȎ 15-

24 ŮŰȗȊ (Ŭɸȕ 2% ŰȌ 2014 ůŮ 2% ŰȌ 2019).  

ǧȆǼȂȍŬȉȉŬ 21 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȌȏȎ ǭȌȆɸȌȖȎ 

ǬȈǼŭȌȏȎ ŬȊǼ ȄȈȆȇȆŬȇǾ ȌȉǼŭŬ ȂȆŬ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, 2014 -201 9 

ǲŮȍȆűǽȍŮȆŬ
ǪȈȆȇȆŬȇǾ 

ŭȆǼȍȅȍȒůȄ
2014 2015 2016 2017 2018 2019

%ǧ        

2014-19

15-24 5.196 5.742 5.802 6.683 6.703 5.657 9%

25-34 40.840 40.023 39.910 41.874 43.247 43.925 8%

35-44 68.607 67.474 63.766 65.219 65.734 63.132 -8%

45-54 61.816 59.414 61.690 65.017 66.189 69.914 13%

55+ 43.980 37.155 38.417 45.454 49.378 50.211 14%

15-24 1.854 1.834 2.386 4.393 2.689 3.234 74%

25-34 2.350 7.062 5.856 5.686 5.164 6.115 160%

35-44 3.477 3.132 5.063 6.107 3.612 3.159 -9%

45-54 1.772 4.016 4.731 4.554 3.775 2.858 61%

55+ 1.596 1.221 1.996 2.831 1.659 1.474 -8%

15-24 0 101 0 58 526 481

25-34 903 1.103 1.052 763 1.058 878 -3%

35-44 906 703 1.232 1.196 1.711 947 4%

45-54 205 226 235 540 996 785 283%

55+ 0 560 519 541 813 476

15-24 7.050 7.677 8.188 11.134 9.917 9.373 33%

25-34 44.092 48.188 46.818 48.322 49.469 50.918 15%

35-44 72.990 71.309 70.062 72.521 71.057 67.239 -8%

45-54 63.793 63.656 66.656 70.111 70.960 73.557 15%

55+ 45.576 38.936 40.932 48.826 51.850 52.162 14%

ǲȄȂǾ: ǞȍŮȏȊŬ ǨȍȂŬŰȆȇȌȖ ǧȏȊŬȉȆȇȌȖ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

ǭȌȆɸȌǿ ȇȈǼŭȌȆ

ǧȍŬůŰȄȍȆȕŰȄŰŮȎ 

ȏɸȄȍŮůȆȗȊ ŮůŰǿŬůȄȎ

ǬŬŰŬȈȖȉŬŰŬ

ŪŮůůŬȈǿŬ
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ǴŮ ȕŰȆ ŬűȌȍǼ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ȄȈȆȇȆŬȇȗȊ ȌȉǼŭȒȊ ůŰȄȊ ŮůŰǿŬůȄ ȂȆŬ ŰȄȊ 

ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ůŮ ȕȈȄ ŰȄȊ ŮȋŮŰŬȃȕȉŮȊȄ ɸŮȍǿȌŭȌ ŰŬ 

ȏȑȄȈȕŰŮȍŬ ɸȌůȌůŰǼ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ ȄȈȆȇǿŮȎ 25-34 ŮŰȗȊ (Ŭɸȕ 

21% ŰȌ 2014 ůŮ 36% ŰȌ 2019), 35-44 ŮŰȗȊ (Ŭɸȕ 31% ŰȌ 2014 ůŮ 19% ŰȌ 2019),  

45 -54 ŮŰȗȊ (Ŭɸȕ 16% ŰȌ 2014 ůŮ 17% ŰȌ 2019) ȇŬȆ 15-24 ŮŰȗȊ (Ŭɸȕ 17% ŰȌ 2014 

ůŮ 19% ŰȌ 2019). ǮȆȇȍȕŰŮȍŬ ȉŮȍǿŭȆŬ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ ȄȈȆȇǿŮȎ 55+ ŮŰȗȊ (Ŭɸȕ 

14% ŰȌ 2014 ůŮ 9% ŰȌ 2019).  

ǧȆǼȂȍŬȉȉŬ 22 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰȄȊ ǨůŰǿŬůȄ ŬȊǼ 

ȄȈȆȇȆŬȇǾ ȌȉǼŭŬ ȂȆŬ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, 2014 -201 9 

 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰŬ ȇŬŰŬȈȖȉŬŰŬ, ŰŬ ȏȑȄȈȕŰŮȍŬ ȉŮȍǿŭȆŬ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ ȄȈȆȇǿŮȎ 

25-34 ŮŰȗȊ (Ŭɸȕ 45% ŰȌ 2014 ůŮ 25% ŰȌ 2019) ȇŬȆ 35-44 ŮŰȗȊ (Ŭɸȕ 45% ŰȌ 2014 

ůŮ 27% ŰȌ 2019). ǮȆȇȍȕŰŮȍŬ ȉŮȍǿŭȆŬ ůȄȉŮȆȗȊȌȊŰŬȆ ůŰȆȎ ȄȈȆȇǿŮȎ 15-24 ŮŰȗȊ (Ŭɸȕ 

0% ŰȌ 2014 ůŮ 13% ŰȌ 2019),  45 -54 ŮŰȗȊ (Ŭɸȕ 10% ŰȌ 2014 ůŮ 22% ŰȌ 2019) ȇŬȆ 

55+ ŮŰȗȊ (Ŭɸȕ 0% ŰȌ 2014 ůŮ 13% ŰȌ 2019).  
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ǧȆǼȂȍŬȉȉŬ 23 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬɸŬůȐȌȈȌȖȉŮȊȒȊ ůŰŬ ǬŬŰŬȈȖȉŬŰŬ ŬȊǼ 

ȄȈȆȇȆŬȇǾ ȌȉǼŭŬ ȂȆŬ ŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ, 2014 -201 9 

 

ǴȏȉɸŮȍŬůȉŬŰȆȇǼ, ȉɸȌȍȌȖȉŮ ȊŬ ŬȊŬűǽȍȌȏȉŮ ȕŰȆ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ŰŬ 

ȇŬŰŬȈȖȉŬŰŬ ȇŬȆ Ȅ ŮůŰǿŬůȄ ɸȍȌůűǽȍȌȏȊ ȉŮȂŬȈȖŰŮȍŮȎ ŮȏȇŬȆȍǿŮȎ ŬɸŬůȐȕȈȄůȄȎ ůŰȆȎ 

ȊŮȕŰŮȍŮȎ ȄȈȆȇǿŮȎ (15-34 ŮŰȗȊ) Ŭɸô ȕŰȆ ȌȆ ȈȌȆɸȌǿ ȇȈǼŭȌȆ. 
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1.8.9  ǨȋǽȈȆȋȄ ŰȄȎ ŬȊŮȍȂǿŬȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 201 4  ȇŬȆ 2019   

Ǫ ŬȊŮȍȂǿŬ ůŰȄȊ ǨȈȈǼŭŬ ŰȄȊ ɸŮȍǿȌŭȌ 2014-201 9 ůȄȉŮǿȒůŮ ȉŮǿȒůȄ ȇŬŰǼ -36% (Ŭɸȕ 

1.274 ȐȆȈ. ŰȌ 2014 ůŮ 819 ȐȆȈ. ŰȌ 2019). ǨɸȆȉǽȍȌȏȎ, ȕȈŮȎ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ůȄȉŮǿȒůŬȊ 

ȉŮǿȒůȄ ůŰȌȊ ŬȍȆȅȉȕ ŰȒȊ ŬȊǽȍȂȒȊ ŰȌȏȎ. ǴȏȂȇŮȇȍȆȉǽȊŬ, ȌȆ ȏȑȄȈȕŰŮȍŮȎ ɸȌůȌůŰȆŬǿŮȎ 

ȉŮȆȗůŮȆȎ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (-50%, Ŭɸȕ 67 ȐȆȈ. ŰȌ 2014 ůŮ 33 

ȐȆȈ. ŰȌ 2019), ǲŮȈȌɸȌȊȊǾůȌȏ (-50%, Ŭɸȕ 58 ȐȆȈ. ŰȌ 2014 ůŮ 29 ȐȆȈ. ŰȌ 2019), 

ǫȌȊǿȒȊ ǯǾůȒȊ (-44%, Ŭɸȕ 19 ȐȆȈ. ŰȌ 2014 ůŮ 11 ȐȆȈ. ŰȌ 2019), ǪɸŮǿȍȌȏ (-42%, 

Ŭɸȕ 38 ȐȆȈ. ŰȌ 2014 ůŮ 22 ȐȆȈ. ŰȌ 2019), ǥŰŰȆȇǾȎ (-41%, Ŭɸȕ 499 ȐȆȈ. ŰȌ 2014 ůŮ 

294 ȐȆȈ. ŰȌ 2019), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (-36%, Ŭɸȕ 63 ȐȆȈ. ŰȌ 2014 ůŮ 40 ȐȆȈ. ŰȌ 

2019), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ (-34%, Ŭɸȕ 62 ȐȆȈ. ŰȌ 2014 ůŮ 41 ȐȆȈ. ŰȌ 2019), 

ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (-32%, Ŭɸȕ 31 ȐȆȈ. ŰȌ 2014 ůŮ 21 ȐȆȈ. ŰȌ 2019) ȇŬȆ ǬŮȊŰȍȆȇǾȎ 

ǮŬȇŮŭȌȊǿŬȎ (-31%, Ŭɸȕ 227 ȐȆȈ. ŰȌ 2014 ůŮ 157 ȐȆȈ. ŰȌ 2019). ǱȆ ȐŬȉȄȈȕŰŮȍŮȎ 

ȉŮȆȗůŮȆȎ ȇŬŰŬȂȍǼűȄȇŬȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (-10%, Ŭɸȕ 31 ȐȆȈ. 

ŰȌ 2014 ůŮ 28 ȐȆȈ. ŰȌ 2019), ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (-11%, Ŭɸȕ 18 ȐȆȈ. ŰȌ 2014 ůŮ 16 

ȐȆȈ. ŰȌ 2019), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (-16%, Ŭɸȕ 81 ȐȆȈ. ŰȌ 2014 ůŮ 68 ȐȆȈ. ŰȌ 2019) ȇŬȆ 

ŪŮůůŬȈǿŬȎ (-28%, Ŭɸȕ 79 ȐȆȈ. ŰȌ 2014 ůŮ 58 ȐȆȈ. ŰȌ 2019). 

ǥȊŬűȌȍȆȇǼ ȉŮ ŰȌ ɸȌůȌůŰȕ ŰȒȊ ŬȊǽȍȂȒȊ ȒȎ ɸȍȌȎ ŰȌȊ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ 

ȂȆŬ ŰȌ 2019, ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰŬ ȐŬȉȄȈȕŰŮȍŬ ɸȌůȌůŰǼ ȇŬŰŬȂȍǼűȌȊŰŬȆ ůŰȆȎ 

ǲŮȍȆűǽȍŮȆŮȎ ǬȍǾŰȄȎ (12%), ǫȌȊǿȒȊ ǯǾůȒȊ (12%) ȇŬȆ ǲŮȈȌɸȌȊȊǾůȌȏ (12%) ȇŬȆ ŰŬ 

ȏȑȄȈȕŰŮȍŬ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (25%), ǧȏŰȆȇǾȎ ǨȈȈǼŭŬȎ (24%) 

ȇŬȆ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (20%).  

ǲǿȊŬȇŬȎ 1 7 : ǨȋǽȈȆȋȄ ŰȄȎ ŬȊŮȍȂǿŬȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 201 4 ȇŬȆ 201 9 

 

ǲŮȍȆűǽȍŮȆŬ

ǥȍȆȅȉȕȎ 

ŬȊǽȍȂȒȊ       

(ůŮ ȐȆȈ.)

% ǥȊǽȍȂȒȊ ȒȎ 

ɸȍȌȎ ŰȌȊ 

ȌȆȇȌȊȌȉȆȇǼ 

ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ

ǥȍȆȅȉȕȎ 

ŬȊǽȍȂȒȊ       

(ůŮ ȐȆȈ.)

% ǥȊǽȍȂȒȊ ȒȎ 

ɸȍȌȎ ŰȌȊ 

ȌȆȇȌȊȌȉȆȇǼ 

ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ

%ǧ ŰȒȊ 

ŬȊǽȍȂȒȊ           

2014-2019

ǥŰŰȆȇǾ 499 27% 294 17% -41%

ǬŮȊŰȍȆȇǾ ǮŬȇŮŭȌȊǿŬ227 29% 157 20% -31%

ǧȏŰȆȇǾ ǨȈȈǼŭŬ 81 29% 68 24% -16%

ŪŮůůŬȈǿŬ 79 25% 58 19% -28%

ǴŰŮȍŮǼ ǨȈȈǼŭŬ 63 27% 40 17% -36%

ǥȊ. ǮŬȇŮŭȌȊǿŬ & 

ŪȍǼȇȄ
62 24% 41 16% -34%

ǬȍǾŰȄ 67 24% 33 12% -50%

ǲŮȈȌɸȕȊȊȄůȌȎ 58 23% 29 12% -50%

ǧȏŰȆȇǾ ǮŬȇŮŭȌȊǿŬ 31 28% 28 25% -10%

ǟɸŮȆȍȌȎ 38 27% 22 16% -42%

ǯȕŰȆȌ ǥȆȂŬǿȌ 31 20% 21 14% -32%

ǦȕȍŮȆȌ ǥȆȂŬǿȌ 18 22% 16 18% -11%

ǫȕȊȆŬ ǯȄůȆǼ 19 21% 11 12% -44%

ǴȖȊȌȈȌ 1.274 26% 819 17% -36%

ǲȄȂǾ: ǨǨǧ ǨǭǴǵǥǵ - ǨɸŮȋŮȍȂŬůǿŬ INSETE Intelligence

ǨȋǽȈȆȋȄ ŰȄȎ ŬȊŮȍȂǿŬȎ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 2014 ȇŬȆ 2019

2014 2019
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ǥȊŬűȌȍȆȇǼ ȉŮ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬȊǽȍȂȒȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ ȂȆŬ ŰȌ 2019, 

ɸŬȍŬŰȄȍȌȖȉŮ ȕŰȆ ŰȌ ȏȑȄȈȕŰŮȍȌ ɸȌůȌůŰȕ ȇŬŰŬȂȍǼűŮŰŬȆ ůŰȄȊ ǲŮȍȆűǽȍŮȆŬ ǥŰŰȆȇǾȎ 

(36%) ȇŬȆ ŬȇȌȈȌȏȅȌȖȊ ȌȆ ǲŮȍȆűǽȍŮȆŮȎ ǬŮȊŰȍȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (19%), ǧȏŰȆȇǾȎ 

ǨȈȈǼŭŬȎ (8%), ŪŮůůŬȈǿŬȎ (7%), ǴŰŮȍŮǼȎ ǨȈȈǼŭŬȎ (5%), ǥȊ. ǮŬȇŮŭȌȊǿŬȎ & ŪȍǼȇȄȎ 

(5%), ǬȍǾŰȄȎ (4%), ǲŮȈȌɸȌȊȊǾůȌȏ (4%), ǧȏŰȆȇǾȎ ǮŬȇŮŭȌȊǿŬȎ (3%), ǪɸŮǿȍȌȏ 

(3%), ǯȌŰǿȌȏ ǥȆȂŬǿȌȏ (3%), ǦȌȍŮǿȌȏ ǥȆȂŬǿȌȏ (2%) ȇŬȆ ǫȌȊǿȒȊ ǯǾůȒȊ (1%). 

ǧȆǼȂȍŬȉȉŬ 24 : ǲȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬȊǽȍȂȒȊ ůŰȄȊ ǨȈȈǼŭŬ ŬȊǼ ǲŮȍȆűǽȍŮȆŬ, 

201 9 

 

ǡůȌȊ ŬűȌȍǼ ŰȄȊ ɸȌůȌůŰȆŬǿŬ ȇŬŰŬȊȌȉǾ ŰȒȊ ŬȊǽȍȂȒȊ ůŰȆȎ ǲŮȍȆűǽȍŮȆŮȎ, ɸŬȍŬŰȄȍȌȖȉŮ 

ȕŰȆ Ȅ ǲŮȍȆűǽȍŮȆŬ ŪŮůůŬȈǿŬȎ ȇŬŰŬȂȍǼűŮȆ ŰȌ 7% ŰȒȊ ŬȊǽȍȂȒȊ ŰȄȎ ȐȗȍŬȎ,  

ůȄȉŮȆȗȊȌȊŰŬȎ ŰȄȊ ɸŮȍǿȌŭȌ 2014-201 9 ȉŮǿȒůȄ ȇŬŰǼ -28% (Ŭɸȕ 79  ȐȆȈ. ŰȌ 2014 ůŮ 

58  ȐȆȈ. ŰȌ 2019). ǥɸȕ ŰȄȊ ǼȈȈȄ ɸȈŮȏȍǼ ŮȉűŬȊǿȃŮȆ ŰȌ 2019 ȇŬȆ ŰȌ 4Ȍ ȏȑȄȈȕŰŮȍȌ 

ɸȌůȌůŰȕ ŬȊŮȍȂǿŬȎ ȒȎ ɸȍȌȎ ŰȌȊ ȌȆȇȌȊȌȉȆȇǼ ŮȊŮȍȂȕ ɸȈȄȅȏůȉȕ ŰȄȎ (19% ǽȊŬȊŰȆ 25% 

ŰȌ 2014) ůŰȌ ůȖȊȌȈȌ ŰȒȊ 13 ǲŮȍȆűŮȍŮȆȗȊ. 

 

 

 

 












































































































































































































































