NAPAPTHMA VIl - «Ew8ikoi Opot uhomoinong mpagnc» (Zuvnupévo apyeio pdf)

O Awoalovyog odeilel va cuppopdwveTal pe ta opllopeva otnv MpookAnon pe A.N. EYA ENAVEK
3384/936/A2/27.06.2016 (a/a OMZ 1511 kat kwbiko 024) 6nwg TpomonolOnke Kot LoXUEL KABWE Kal LE
Toug akoAouBoug 6poug TnG tapovoag Antddaong Evtagng. Mo elbika:

1. O Awkalouyxog odeihel va epappolel, KOTA TNV UAOTIOINON TWV EYKEKPLUEVWY EVEPYELWY KATAPTLONG KLl
motonoinaong, ta opllopeva otnv evotnta «ESKol 6pol yLla TV uAomoinon MPoypaUUATWY KATAPTLONG
gpyaloUEVWY Kal TNV TILOTOMOLNOoN TWV WHEAOUUEVWVYY, TIOU aKOAOUBEL.

2. Otav n vAomoinon Mpoypappdtwy Kataptiong yivetal pe t p€Bodo tng TnAekatdptiong (e-learning),
0 SikaloUxog odeldel uMoXPEWTIKA va cuppopdwBel pe ta avaypadoueva otnv evotnta «Odnyieg
Yrnoxpewtikng Edapuoyng étav n vAomoinon Mpoypauudtwyv Katdaptiong yivetal pe tn pébBodo tng
TnAekatdptiong (e-learning)» mou akoAouBet.

3. O Awkatouyog Ba npémet va anooteilel otn Movada B3 «Alaxeiplong MNpafswv Twv OEUATIKWY ITOXWY
6, 8, 10 kat 11 ANV Twv npafswv TMNE» evidg 15 epydoIUwy NUEPWVY ATIO TNV NUEPOoUNnVia €kdoong g
Anodaong Evtagng, Ta akoAouvba:

a) Yroyeypappévn Anodaon ulomoinong pe iSta péoa (AYIM) tou Ymoépyou mou Ba uAomotnBel pe tn
Stadkaoia autn, cupdwva PEe TIg TipolnoBEaelg mou €xouv teBei oto QUANO AfloAdynong Npdaéng mou
£XeL KowvormolnBel otov Awkalouyo, To eykekplpévo TAM kot thv Andodaon Evtaéng kabwg emiong kat
Anodoaon Eykplong autng amo to anodacilov opyavo tou Dopéa. O dikalovyxog Slatnpel To Bapog
amnodeléng, otL (i) Sltabtel To kKataAAnAo avBpwrvo SUVAULKO Kal HECQ VLA TNV EKTEAECH TOU £pYOU Kall
(ii) n emloyn tou yla TNV VAomoinon Tou €pyou Ue dla péoa anotelel Tnv MAfov oupudEpouca emloyn
yla TNV EKTEAECH TOU €PYOU ATTO OLKOVOULKNG ArtoPng o€ ocUYKPLON HE TIG TLUEG TTOU TIPOOhEPOVTOL OTNV
ayopd. H tpnon Twv avwtépw amod Tov ALKALoUX0 eVOEXETOL VA OTTOTEAECEL QVTLKEIPEVO EAEYXOU QTIO
KaBe apuodilo dpyavo.

B) Ymoyeypappuévo Texvikd Mapaptnuo evepyelwv mpog ulomoinon PBaocel tou Zxediou Apdong, mou
umoBARBnke kat afLoAoynBnke pe tnv aitnon xpnuatodotnong anod tnv EYA ENAVEK, oto omolo Ba mpémnetl
va e€eldikelovtal ta akoAouBa: i) oL evépyeleg Tou oxediou SpAong ava UToEpyo He EUdaon OTLG EKPOEC,
O£ YVWOELG Kal SEELOTNTEC, TWV MPOYPUUUATWY KATAPTLONG, ii) N peBodoloyia uAhomoinong Twv umoépywy
™G MPAENG, cupMEPAOUPBAVOUEVNG TNG LEBOSOU UAOTIOINGNG TWV TIPOYPAUUATWY KATAPTLONG (CUUBATLKNA
1 e-learning), iii) n Sladikacia mioToMoinoNG KAl Ta OXAUATA TILOTOMOLNONG, CUMGWVA HE TNV opdda
OTOXOU KOl TIC TIPOOVADEPOUEVEG EKPOEC TWV TIPOYPAUUATWY KATAPTLONG Kat iv) N Stadlkaoia emAoyng
Twv wodehoupévwy otnv omola Ba mpémel va mapouotalovial He cadrveLa Kol TANPOTNTA TA KPLTHPLA
emhoyng kat n pebodoloyia afloAdynong kat teAlkng emdoyns. Ta avwtépw Ba TPEMEL VO OTOXEUUEVA
og mAnpodopia Kol TEPLOPLOUEVO OE EKTOON OVAAUONG.

Emwonpaiveton otL o Awkatovxog AEN EMITPEMNETAI va petaf AL oToXela TNG EYKEKPLUEVNG TIPAENG,
fTOL: 0 OUVOALKOG aplOUdC Twv wheEAOUUEVWV, TO GUOLKO KOl OLKOVOMLKO QVTLKEIUEVO QUTAG, OTWG
nepypadetal oto oxEdlo dpaong mouv aflohoyndnke amnd tnv EYA ENAVEK. I avtiBetn nepintwon,
pHeTaBOAr) ouoLWSWV oToLXEiWV TNG apXLtkd urtoPAnBOsicag ko eykpLBeioag aitnong xpnuotodotnong,
Suvaral va emudpépel avakAnon tng Andogaong Evragng.

Mo tnv emhoyn Twv woelovpévwy Ba mpémnel va AndBei unddn n yvwpoddtnon tng EYKE pe ap. mpwr.
57217/EYKE2156/31-5-2016 pe Ofpa «lvwpododtnon ywa tnv Umopén 1 pn otolxeiwv Kpatikwy
EvioxUoswv oto oxédlo mpookAnong mpdfswv katdptiong tou EM EMAVEK (2014-2020) ue TitAo
«Kataption kat Miotonoinon MNvwoswv Kat As€lotitwy Epyalopévwy oToV LOLWTLKO TOHEY.



y) Anodaon tou AlkaloUxou yla Tov oplopod YrieuBuvou MAnpodopnaong kal Emikowvwviag o onoiog Ba
Slatnpet emikowvwvia pe tnv EYA EMAVEK, evSeLKTIKA, UE OKOTIO:

- tnv opbn edapuoyn tou kavoviopou (EE) aptB. 1303/2013 tou Eupwmnaikol Kowofouliou kot tou
ZupBouAiou tng 17n¢ AskepPpiou 2013,

- TNV THPNON TOU eKTEAEOTIKOU Kavoviopou (EE) aptB. 821/2014 tng Erutpomnng tng 28n¢ louAiou 2014, yia
B£pata mAnpodopnoNG Kal EMKOLVWVIAC,

- T0 oXedLOOWO, TNV OpyAvVWaon Kol TapakoAoUBnaon twv evepyelwv MANpodOpnong Kot EMLKOLVWVIAG,

- TNV TPOPBOAN TWV EVEPYELWV TOU AKALOUXOU HEOW TNG LoTooeAibag pag www.antagonistikotita.gr kat
TWV AOYQapLACWVY LOG OTA LECA KOLWVWVLIKNAG SikTuwong (Facebook, Twitter, Linkedin).

4. O Aiatouyog Ba mpémnel va amooteilel otn Movada B3 «Ataxeiplong Npdgewv Twv OEUATIKWY ZTOXWV
6, 8, 10 kat 11 mMAnv Twv npdgewv TMNE» ox€dlo MpookAnong Emloyng Qdeloupévwy, mplv poPel otn
énuooievon tg. O Akalouxog LeTd TV oAokAnpwon tne Stadikaciog emhoyng Twv wheAOUUEVWY Kol
TPV TNV €vopEn TWV EVEPYELWV KATAPTLONG, Ba mpénel va amooteidel otnv appddia Movada B3 to
TIPOKTLKO €TUAOYNC KOl TOUG OXETIKOUG TIVOKEG KATATAENG (KoL o emetepydoiun popodr) / UTIOAOYLOTIKA
dUMa) 1e Toug wdpelolpevoug Ttou Ba emtheyouy, ekeivoug ou Ba anoppildOoUlv Kat Toug EMAAXOVTEC,.
5. O AwkawoUxo¢ odeidet va HEPWUVACEL yla TNV  KATAAANAN evnuépwon Kol EUpEia
mAnpodopnon/dnuoototnta Katd to otddio tne Stadikaoiag ermthoync wdeAOUUEVWY TNPWVTAC TIG APXEC
™¢ long Metayeiplong kot tng Aladavelag. Ito mMAaiolo autd n eAdxlotn Slapkela TG MPOoKAnong
ekbNAwong evdladEpoviog yla cUPUETOX Twv evdladepouévwv/wderovpévwy dev pmopel va eival
ULKPOTEPN TWV 20 NUEPOAOYLOKWY NUEPWV.

6. Z& MepinTwon ePpapuoyng VEou oXNALATOG TILOTONOLNONG, AMALTETAL N TTPOOKOULON TNG EYKPLONAG TOU,
arnod tov EZYA, mpwv tnv évapén ulomoinong twv evepyslwv Kataptiong.

7. TO YVWOTIKO TIEPLEXOEVO TOU TIPOYPALLATOC KATAPTLONG TTOU EVTACOETAL 0TO 0X£S10 Spaong Ba mpemel
va KQAUTITEL, KOT' €AAGXLOTOV, TO OVTLKEIPUEVO TWV EPYACLWV, EPYACLOKWY KABNKOVTIWY, YWWOEWV Kol
Seflotritwy mou amalttel KL e€eTdlel To Ixua Notomoinong nou Ba epapuooTel.

8. H mpaktk AoKnon, otnv TNepMTwon Tou &elval amopoitntn ylwa TNV motonoinon Twv
LKOVOTATWV/S£ELOTATWY TWV WHEAOUPEVWV TTPAYHOTOTOLETAL LOVOV EKTOC WpOoplou Kal Sev eEMITPEMETAL
va Slevepyeltal OTIG ETUXELPNOELG OTIC omoleg epyalovral ol wdeholpevol KOBWE emiong Kal OTLS
ETIXELPNOELC TWV TTAPOXWV KOTAPTLONG | CUVOESEUEVEC e AUTOUC /KL O eKEIVEC TTOU CUVEEoVTaL — HE
OTOLOSNTIOTE TPOTIO — e TouG whehoUpevoug amd thv ebappoyn tne Mpdéng. e kabe mepintwon Sgv
TPETEL VA KAAUTITOVTOL AELTOUPYLKEG 1 AAAEC SATIAVEG TWV EMLXELPHOEWY OTLG OTOLeG Slevepyeltal n
TPAKTLKA Aoknon Kot Ba mpémnel va e€etalovral oL téooeplg mpolnobéoelg tou apbpou 107 map. 1 tng
YAEE yia tnv Umapén A Un KPATLKAG evioxuong.

9. O SkaoUyoc Ba mpémel va tnpet ta avadepopeva ato Mapaptnua lll tng mpdokAnong kat epocov dev
UTopEL va XpNOLLOTIOLOEL TNV TTOPEXOLEVN SLASIKTUAKN UTtnpeaia yla tnv untoBoAr Twv Anoypadikwy
AeAtiwv Tuppetexovtwv EKT oto ONX EXMA 2014-2020, Bo pmopel va xpnolpomolel tn Stabéoiun
NAEKTPOVIKA GOPUO YLa TNV CUUITANPWON KoL UTIOBOAN Toug péow TG edappoyng OMNs EXMNA 2014 — 2020
/ AIAXEIPIZH AEATIQN. Na tnv npocBacn oto Seltio o Sikatolxog Oa mpemetl va AGBel KWOKO pe
OMOKAELOTIKO Sikaiwpa JupmAnpwong kot YmoPBoAng Amoypadikol Aegktiou, umofdallovtag OXETIKO
altnua xoprynong kwdikol pocBaong oto OM3.

10. Metd TNV OAOKANPWON TWV EVEPYELWV KOTAPTLONG KOl Tlotomoinong, o dwkalouxog odeilel va
nipookopioel katdotaon whelovpévwy (kal oe enefepydoiun popdr/uvmoloylotikd ¢UAAA) TTIou €xouv
niiotomnolnBei cupudwva pe to Stebvég mpoturo ISO/IEC 17024 A EONNEN .



EIAIKOI OPOI TIA THN YAOMOIHZH MNPOrPAMMATQON KATAPTIZHZ
EPTAZOMENQN KAI THN MIZTONOIHZH TQON QOEAOYMENQN

1 NPOrPAMMATA ENAITEAMATIKHZ KATAPTIZHZ EPTAZOMENQN

1.1 IYMMETEXONTEZ E TMHMA/NMPOTPAMMA KATAPTIZHZ
O ouVOALKOG aplBUOG TwV WPHEAOUUEVWY TIOU Bl CUUETEXOUV O KABOE TUAUA KOTAPTLONG KATA TV

£€vapén auTtou TMPEMEL va gival TOUAAYLOTOV 5 atopa Ko val unv untepBaivel ta 25 dtopa.

1.2 AIAPKEIA —'QPEZ AEITOYPTIAZ NTPOTPAMMATOZ KATAPTIZHZ

KaBe mpoypappa kotdptiong mepl\apBavel BewpnTikl) KATAPTION KOL, TIPOOLPETIKA, TIPAKTIKA
AoKnon, avaloya He TG amalThOELS TILOTOMOolNoNG TWV KAVOTATWY/SeEloTATWY Twv WdEAOUUEVWY
TIoU 60 CUPUETEXOUV OE QUTO.

H eAaylotn StdpKela evog MPOoypPAUATOC KATAPTIONG epyalopévwy sival ol 30 wpeg Kot N HEyLoTn
300 wpsg.

TNV MePIMTWON MOV OTO TIPOYPAUUA KATAPTLONG MEPAAUPAVETOL TIPAKTIKI) AOKNon, N SLapKeLo
auTnG Ba mpémneL va elval kat' eAdylotov 20% Kat Kotd Heyloto 40% tng oUVOALKNAG SLAPKELOG QUTOU.
H nuepnowa Stdpkelo g BewpnTikAg KAtapTong A/KoL TNC MPAKTIKAC doknong &sv pmopsi va
umepBaivel TI¢ TEooeplg (4) WPEC KAl SLEVEPYELTAL UTIOXPEWTIKA EKTOC TOU wpapiou gpyaciag twv
OCUMMETEXOVTWV/EPYOIOUEVWV.

H nuepnoLa ekmaideuon Ba oAoKANPWVETAL TO APYyOTEPO UEXPL TNV 22N wpa.

Agev eMUTPEMETAL KATAPTLON (Bewpla N MPAKTIKA) KATA TG KUPLAKEG KL TG EMIONUES apyieg.

Ye OAa Ta AvWTEPW avadepOUEVA XPOVIKA SlaoThpata cupmnepllapfBdvovral Kal ta StoAsippara.
Kata tn SLapkeLa TG MPOKTLKNAE Aoknong, Ta Stalsippato duvatal va mpaypatonoltnbouv ¢’ dcov
nipoPAETOVTOL Ao TNV EMIXELPNON.

To MNpoypappa Katdptiong Sev mpénel va mapouclalel acuveéxele¢. MTopel va SLOKOTTETAL OTLC
nieplddoug Xplotouyévwwy, MNAaoyo Kal KOAOKALPWWY  SLAKOTIWV /Kol 08 EALPETIKEC EKTOKTEC
TEPLMTWOELC.

1.3 OEQPHTIKH KATAPTIZH - NEPIEXOMENO NPOrPAMMATQN

KATAPTIZHZ —TEXNIKEZ EKMAIAEYZHZ

H BewpnTtikn Katdption mpaypatomnoleital os aibouoeg mou Pplokovial o SOUEG AdELOSOTNUEVEG WG
KABM1 n/kot KABM2. 3& VNOWWTIKEC KOl OPEWEC OIMOUAKPUOUEVEC TIEPLOXEC Ouvatal va
Xpnolpomolouvtal AEIToupyLkeC aiBouoeg mpwtoBabuiag n SeutepoPadulog skmaibevong. Kabe
TIPOYPOLLA KATAPTLONG TIEPIAAUBAVEL UTIOXPEWTLKA, OE TOCOOTO KAt eAdylotov 5% Kal pExpL 10%
€M TOU CUVOAOU TWV WPWV ToU BewPNTKOU HEPOUG TOU TPOYPAUMATOG, BEUATIKEG EVOTNTEC TIOU
odopolv ota akoAoubBa avtikeipeva:

- «Yyela kat achdAsla otnv epyoacia»

- «BaolkEg apyEC epyatikol Sikaiou»

- «Baolkeg apyEG Asttoupyiag Twy ETixelprioswv»

- «Evnuépwon yla TV edappoyr TG apxng Tng Un SLakpLong»
Y& Mpoypappato Ukpng Stapkelag, pExpL 50 wpeg, Sev elval UTIOXPEWTLKO va mepthapBdavovtal ot
OVWTEPW BEUATIKEG EVOTNTEC, EKTOG KOL OV TO TIPOYPAUUA KOTAPTLONG TO QUTOLTEL.



e KdaBe mpoypappa KATAPTIONG TPAYHOTOTOLETAL CUUDWVO HE TG EKTIOLSEUTIKEG HEBOBOUG Kal TIG
TEXVIKEC ekmaidevong evnAikwv.

e Ta MPOYPAUMOTO HE OVTIKELLEVO KATAPTIONG O€ £L8LKOTNTA MOV evtdooestal otov kAado T.M.E. Ba
TMPENMEL va UlomoloUvtal oe Kat@AAnAo efomAlopéveg aibouosg mANpodoplkng o OOWEG
adelodotnuéveg wg KABM1 f/kat KABM2. Ie VNOLWTIKEG KOl OPEWVEC OUMOUOAKPUOUEVES TIEPLOXEC
Slvatal vo xpnowlomololvtal A£lTOUpPYLKEG aiBouosg mpwrtoPaduiog 1 SeutepoPadulog
ekmaideuonc.. AvtlotoiYwg otnv Meplmtwon Tou To TPOYPAUUA KATAPTIONG TepAapBAvVEL Kol
EKTLALOEUTIKEG evOTNTEG O€ T.M.E, OL CUYKEKPLUEVEG EVOTNTEG B TpETEL vaL UAOTIOLOUVTAL O€ alibouaeg
nAnpodoplkng o Sopéc adelodotnuéveg wg KABMI r/kat KABM2. & VNOLWTIKEG KOL OPELVEG
OQTOULOKPUOUEVEC TIEPLOXEG SUvaTtal va XpnoLlomololvTal AETOUPYIKEG aibouosg mpwtofadutag n
SeutepoBadulageknaideuong.

‘Otav n uAomoinon Twv MPOYPAUUATWY KOTAPTLONG YiveTal pe tn péBodo TnAekatdptiong (E- Learning)

TOTE €lvoll UTIOXPEWTLKA N cUPUOpdwon Ue TG KateuBuvtnpleg O8nyieg Yroxpewtikng Edapuoyng, omwg

QUTEG Ttapouotdlovtal avaAutikd ot «KateuBuvtrpleg Odnyileg Ymoxpewtikng Edapuoyng otav n

YAomoinon twv Mpoypappdtwyv Kataptiong yivetal pe th péBodo tng TnAskatdptiong (E-Learning)»,

TIOU EVOWMOTWVOVTAL OTNV EVOTNTA TTOU OKOAOUBEL.

1.4 NPAKTIKH AZKHZH -'OPOl YAONOIHZH:

H mpaktik doknon 8ev glval UTIOXPEWTIKI OTA TIPOYPAUHUOTA KATAPTLONG TIOU TEPLEXOVTAL OTO XXESLO0
ApAoNG eKTOC TWV TIEPUTTWOEWY TIOU £lvail amapaitntn yla TNV MLOTOMOoLNoN TWV LKavoTtATwv/deflothTwy
TWV WHEAOUUEVWV.

Jtnv nepintwaon mou MpoPAEMETAL TTPAKTIKI ACKNON, LoXUOUV To. akoAouBa:

e Hmpaktiki doknon duvatat va uAomolnOet:

o e&ite og aibouoeg Sopwv adslodotnuéveg wg KABM1 r/kat KABM2 (ndvov otav rpokeLtal vol
nipaypatonolnOel pe tn popdr LeAeTwv nepinmtwonc (case studies). & VNOLWTIKES KL OPELVEG
OTOUOKPUCUEVEG TIEPLOXEC SUvatal vo  XPNoLLomoloUvtal  AElTOUPYIKEG aiBouaeg
npwtoPaduiog f deutepoPabutageknaibevong

o eite og cuvepyolOueveg eMLXELPNOELS Kal popeic Tou Snudactou ) Tou ELWTLKOU TopEa.

e Katd tnv ulomoinon Tng MPAKTIKAG Goknong Oa mpémet va AapBavetol 16K HEPLUVA WOTE v
e€aodahiletal n kKATAAANAN pebodoloyia MPAKTIKNG AOKNGCNG YLO TOUG OTOXOUG TWV CUYKEKPLUEVWY
TIPOYPOUUATWY KATAPTIONG KOL 1N CUVADELX TNG HE TO BewpnTKO HEPOC TOU TPOYPAUUATOC,
TIPOKELUEVOU VA TIOPEXETAL N SUVATOTNTA OTOUC KATAPTL{OUEVOUG VA YVWPLoOOUV OUCLOOTIKA TV
T(POKTLKNA TTAEUPA TOU ETIAYYEALATLKOU QVTIKELLEVOU OTO omolo kataptilovral.

e H mpaKTIK Aoknon 8ev eMITPEMETAL VO SLEVEPYELTAL OTIC EMXELPNOELG OTIC omoleg epyalovtal ol
wdeholpevol.

e Katd tnv SLdpKela TNG MPAKTIKAG GOKNONG £lvOl UTTOXPEWTIKA N Ttapouasia ekmaldeuUTr) oToV XWPO
otov omoio autn Slevepyeital.

e H ulomoinon tng MPAKTIKAC AOKNONC OTNV £TLXElpnon yivetal HOvVo UE TNV EMONMTEIN ATOUWV TOU
opilovtal amod tnv emixeipnon kot adopd otnv ulomoinon tou mpoypdupatoc otn B£on epyaoiag
KOTA TNV mapaywylkn Stadikaocia. Otav n MPaKTLK Acknon UAomoleital os emeipnon, S16A0KwWY
EKTTALSEUTAC €lval 0 OpLOUEVOC Ao TNV eTeipnon umeBUVOC MPAKTIKAG AoKNoNG, 0 Omoiog sivat
£pyalOUEVOC TNG EMLXELPNONG CUVEEOEVOC IE QUTAV HE OLAVONATIOTE oxEon epyacioc i o i8log o
enyelpnuatiog. Tnv eubuvn yla tn Slevépyela OAWV TWV TUNUATWY TNG TPOKTLKAG AOKNONG Tou
OUYKEKPLUEVOU TIPOYPAUUATOC KATAPTLONC GEPEL O EMOTITNG MOV €XeL KaBoploOel amd Tovmapoxo.
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Ol MApOoYOL KATAPTLONG TIOU ETUAEYOUV VAL CUVEPYOOTOUV WE ETLXELPNOELS, OPYAVIOUOUC KOl VOULKA
MPOoWTA TOU SLWTIKOU TOUEX ) TOU gUpUTEPOU AnUdOCLlou TOHEQ ylOl TNV TpayUaATonoinon tng
TIPOAKTLKAC AOKNONG TwV Katapti{opevwy, AapBavouv umtodn ta mapokAaTw:

o O xwpog (£6pa TNG emiyeipnong, umokatactnua KAT.) otov omoio Ba mpaypatomnolnBei n
TIPOKTIKA doknon Ba mpémel va Pploketat otnv 6t Awowkntikr Mepudpépela mou
uAomolnBnke 1o BEWPNTLKO LEPOG TOU TTPOYPAULATOCG KATAPTLONG.

o O aplBuodg twv katoptl{opévwy Tou TomoBetouvtol Katd tnv idla xpovikn mepiodo oe
ETIXElPNON TPAKTIKAC AOKNONG, OKOAOUBEL TNV aplBUNTIKA avTloTolyia Tou amelkoviletal
OTOV KATWOL mivaka. Z& MePIMTWON TOU 0 MOPAKATW OPLOUNTIKOG UTIOAOYLOUOG 08nyel os
6ekabIlkd aplbuod, o UEYLOTOC OpLOUOC TWV KOTAPTIOMEVWY LooUTOL HE TOV EMOUEVO
peyaAUTEPO aképalo aplbuod:

H katavoun Twv wpeAoupévwy ava emixeipnon ylvetal ue Bacn Tov aplBuo anaoxoAnong
aUTAG, WG &AG:
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o Otav n emyelpnon amooxoheli 1-5 epyaldopevoug, O UEYLOTOC  ApLOUOG  Twv
wdeAoUpEVWY elval i00¢ TOu aplBOU TWV ATTAOXOAOU LEVWV AUTAC.
o Ortav n eniyeipnon anaoyoAei 6 — 10 epyaldOUEVOUG, O HEYLOTOC aPLOUOG TWY
wdelovpévwy elval loog e To 80% Tou aplBol TwV AMacXOAOUEVWVAUTHG.
o Ortav n enyeipnon amacyoAel 11-50 gpyaldUeEVOUG, O HEYLOTOG OPLOUOC TWVY
wdelovpévwy elval loog e to 70% Tou aplBuol Twv amaoXoAOUUEVWVAUTHG.
o Ortav n eniyeipnon anaocyoAei 51-70 epyalOUevoug, 0 PEYLOTOC apLlBUoC Twv
woehoupévwy eival €wg 35 dtoua.
o Ortav n eneipnon amacyoAel 71-250 epyalOUeVoUG, 0 LEYLOTOG ApLBUOG TWV
wdeloupévwy eival ioog pe To 50% tou aplBpol TwWV AmacXOAOUUEVWVAUTHG.
o Ortav n enyeipnon anacyoAel 251-418 epyaldPevouc, 0 HEYLOTOC apLOUOC TWV
woehoupévwy eival €wg 125 dtopa.
o ©Otav n emyeipnon amacxolel >418 epyalduevoug, O HEYLOTOC  apLOOG Twv
woelovpévwy elval ioog e to 30% Tou aplBol TwV ATTOCXOAOUEVWY AUTAG

Y€ TIEPUTTTWOELG TIOU OL EMLXELPNOELG SEV AMOOXOAOUV KOVEVA ATOUO e OXEON €€QPTNUEVNG EPYACLOC
(autoamacyxoAoUpevol), elvat Suvatov va TpaypatonolnBsl  Tpaktiky doknon &vog (1)
kotaptilopévou/wdeloupévou.

AVTIKATAOTOON EMLXELPNONG TIPOKTLIKAG Aoknong 6ev emutpémetal kad OAn tn Sldpkela Tou
TPOYPAUUATOC KatapTionG. E€aipeon yivetat povov:

oTNV MEPLMTWON TOU N ETUXEIPNON TPAKTIKAG AoKNoNG a) TaloeL T Asttoupyia tng, r B) urtaxOel
oto apBpo 99 Tou MTWYEUTIKOU KWAIKA 1 y) aAAd&el TOMO gykatdotaong, 1 &) ouyxwveubel n
e€ayopaotel and aMAn emuxeipnon , N €) teBel oe adpavela,

og MeplmTwon mou ouvtpé€ouv Adyol avwTtépag Biag,

anag, pe atttohoynuévo aitnuo tov wheloupévou.

MNIZTONOIHZH IKANOTHTQN - AEZIOTHTQN QOEAOYMENQN

H Sladwkooia tng motonoinong Twv yvwoewv Kot 8e€lotATwy Twv wdelovpévwy Ba opyavwveToL He

Bdon to oxlov EBviko N Eupwmnaiko Beopko mhaiolo kot Ba e€etSikeVeTol avaAoya HE TO EMAYYEALA Kol

v 81koTNTA. KAOE EMOyYEALATIKO TIPOYPAUUO KATAPTIONG UTMOXPEWTIKA Ba mpémel va odnyel ot

TILOTOMOLNGON LKAVOTATWV- S€ELOTATWY TWV WPEAOUUEVWV.



2.1 O@OPEIZ NIZTONOIHZHZ

H Mwotonoinon mou adopad otig eldikotnteg Ba StevepynBel and Stamioteupévouc dpopeig miotonoinong,

cUudwva pe To SeBvég mpdtumo ISO/IEC 17024 ry EONMEM. H muotomoinon Ba mapéxetal pe Baon

TUTIOTIOLNEVEG OLASLKACLEG TIOU €lval eAeyUeveg amod toug apuodloug dopeic diamioteuong 1 tov
EONMEM.

2.2 MIZTONOIHZIH INQZEQN KAI AEZIOTHTQN —OPOI YAONOIHZHZ & YNOXPEQZEIZ

QOEAOYMENQN, NAPOXQN KAl ®OPEQN MNIZTONOIHZIHZ

To ouvolo Twv QPeAOUUEVWY ELVAL UTTOXPEWTIKO VO CUUMETAOXOUV OTLG EEETACELG TILOTOMOLNONG
HETA TNV OAOKANPWON TWV EMAYYEALATIKWY TIPOYPAUUATWY TIou teplhappfavovral os KABe oxESLo
Spadongc.

Ot e€etaoelg otonoinong Ba emavaindBolv UTIOXPEWTLKA pia dpopd (emaveEétaon) o meplntwon
amotuylog | aduvaplog CUMHETOXNG TwV WHEAOUUEVWY KOTA TNV MPWTN e€€taon.

2.3 MNIZTONOIHTIKO INQZEQN KAI AEZIOTHTQN / BEBAIQZH

JYMMETOXHZ 2E EZETAZEIZ NIZTONOIHZHZ
Y& kABe Qderolevo mou Ba OAOKANPWOEL EMITUXWG TIG EEETACELG 1) EMAVEEETACELG TILOTOTOINONG
XOopnyeital motonotnTiko ano tov cupBePAnuévo pe tov Atkatouyo @opéa Miotonoinonc.
Y& mepintwon amotuyioag tou Qdeloupévou xopnyeital and tov Popéa miotonoinong Pefaiwaon
CUUUETOXNG TOU 0TI e€€TATELG TLOTOMOLNONG N omoia Ba pépel To dvopa Tou wdHeAOUUEVOU KL TIG
NUEPOUNVIEC SLe€aywyng Twv e€eTAoEWV OTIG omoleg cuppeteixe (pia i dvo dopég).

2.4 YNOXPEQZEIXZ KATA THN YAONOIHZH THZ KATAPTIZHZ KAI THZ NIZTOMNOIHZHZ

2.4.1 YNOXPEQZEIZ QOEAOYMENQN

O wdelolpevog uTtoxpeoUTAL VA TTAPAKOAOUBEL AVEANTWE TO TIPOYPOULLO KATAPTLONG KABWG Kal vol
CUUUETAOYEL OTLC EEETACELG TLOTOTIOINONG YVWOEWVY Kol Se€LOTATWV.

Emutpémnetal n anouoia Twv KOTAPT{OUEVWY O T0G00TO 10% el TNG CUVOALKNG SLAPKELAG TWV WPWV
TOU TPOYPAUMATOC. ELSIKA yLo TA TPOYPARATA KATAPTLONG OTA OTOLO CUMUETEXOUV KATAPTI{OUEVOL
oL omolol lval AToua e avaTnPLES, TO TOCOOTO EMLTPENTWY AMOUCLWY QUEAVETAL 0TO 20% LETA ATO
awtodoylo Kol 0g ouvewwonon Me Tov KOTapTL{OMevo. To (810 mooootd 20% LOYUEL ylo TOUG
KOTAPTIJOMEVOUCG, OL OToiloL Katd Tn OldpKeld TNG UAOMOINoNG TOU TPOYPAUUATOS £XOUV
arnodedelypévn voonleia os SnUOCLO VOOOKOWELD, OMWE EMIONC YL TIG EYKUPOVOUOEG YUVOIKEG Kall
TLG yuvaikeg mou Slavuouyv mepiodo Aoxelag. ITIG MEPUTTWOELS OUTEC O UTtELBUVOG Tou Ttapdyou Ba
TPENEL va pPecoAafrost kat va Bonbnoet tov katapt{opevo va KaAuet tn Stbaktiky VAR, yla va
UMOPECEL VO TTAPaKOAOUBNCEL ampdOKOTMTA T CUVEXELA TOU Tipoypdppatog. Katopti{dpevol mou
£XOUV TIPAYHLATOTOLNOEL OMOUGIEG AVW TWV AVWTEPW ETILTPENTWY Oplwv amoucilwy dev Sikatovvtol
omolaodnmote apolpng kat Sev toug yopnyeital Befaiwon napakoAolBNcNE Tou MPOyPAUUATOC.

Ye nepintwon aduvapio CUPUETOXAC TWV WHEAOUPEVWVY OTNV IPWTN £EETACN TILOTOMOLNGNG YVWOEWY
kat e€lotntwy, o wheloUpevog SUvatal vo CUUHETAOXELOTN SeUTEPN TIPOYPAUUATIOUEVN e€ETaoN
(emavegétaon). Ze e€ALPETIKEG TIEPUTTWOELG, KATA TLG OTIOLEG 0 WHEAOUEVOG, KATOTILV QULTLOAGYNONG,
aduvatel vo CUUUETACXEL OTIC €EETACELG KOL OTLG ETMOVEEETACEL TILOTOMOLNONG YVWOEWV Kal
Se€lotitwy, duvartal va estaotel oe SlopopeTikn nUepounvia, umo TNy MPoUndBeon OtL 0 dopéag
Tiotonoinong duvatal va SLevepyroeL EEETACELG O€ NUEPOUNVIEC AAAEC ATIO TIC TPOYPOUUATIOUEVEG,
€VTOC TOU oplou mou opilel n mapovoa.

Ytnv mepintwon mou wddelolvpevog umepPel TO WG AVW ETUTPEMOUEVO OPLO OMOUCLWV 1 Bev
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CUMUETAOYEL OTLC EEETAOELG TILOTOMOLNGNG XAVEL TO SIKALWMA TOU eKmalSeuTikoU emidopartog. Katd
™V £vapén tng CUMUETOXNG Tou otn Opdon, 0 wheAOUUEVOC UTOXPEOUTAL VO CUUMANPWOEL TA
£pWTNUATOAGYLA YLa TN cUAAOYA TTANPOGdOPLAKWY OTOLXELWV TToU adopolV o0& MTPOoWTILKA SedopEva,
CUMMEPAAUBAVOUEVWY KAl gUAioONTWY, yla TNV MEPALTEPW EMEEEPYATIA TOUG QMO TIG OPUOSLEC
UTNpPeoieg Kal TNV aflomoinor] Toug oto mAaiolo Tng mapakoAouBnaong tng pAonG LECW OTATIOTIKWY
oTolXelwv (SelKTWV) Kal TwV TPOPAETIOUEVWV EPEVVWV KOL 0ELOAOYAOEWV, CUUDWVA LE TIG LOXUOUOEG
VOHOBeTIKEG Slatdgelg Tou Eupwmnaikou KowvwvikoU Tapeiou kat ta mpoPAenopeva otoN.2472/1997.

2.4.2 YNOXPEQZEIZ NAPOXQN KATAPTIZH:Z.

3

Katd tnv uAomoinon mpoypaupidtwy BewpnTKAG KOTAPTIONG TWV OMOlwV N nUepnola dLapkela
Eemepva TIC TPELG (3) wpeg, xopnyoLvTaL Amod Tov MAPOXO KATAPTLONG TPOC TOUG KATAPTIIOUEVOUG
ebéopara kot avapuktika/kapédeg.

OLmapoyxol katdptiong untoxpeouvtal va SlaBéoouv oToug wdEAOUEVOUC T EPWTNHATOAOYLA YLaL TN
ouMoyn TAnpodoplakwy otolxeiwv Katd tnv évapén (koL petd tn Angn) TNG CUUUETOXAG TWV
wdeloupévwy otn Spaacn, va GUAAEEOUV Tl SESOUEVA TWV ATIAVTACEWY TWV WPEAOUPEVWY Ta omoia
adopolv os MPOoWTLKA Sedopéva, cUUMEPAAUBAVOUEVWY KAl EVALOONTWY, KaL VA TO ELCOYAYOUV
otnv npoPAemopevn epopuoyn TG NAEKTPOVIKAG LOTOoEAISAG yla TNV TEpALTEPW eMeepyacia Toug
Qo TIG APHUOBLEC UTINPECDIEG KaL TNV aloToinor ToUug 0To MAQLOLO TG TtapakoAolBnang tng Spdong
MECW OTOTIOTIKWYV OTolXelwv (Selktwv) Kal Twv TIPOPAEMOUEVWY €PEUVWV KOl afLOAOyNoEwWY,
ocUudwva pe TIC LoYUoUOoeC VOoUOoDBEeTIKEG Slatdtelc Tou Eupwraikol KowwvikoU Tapelou kot ta
nipoBAenopeva otov N.2472/97.

EKMAIAEYTEZ

Ol ekmalSeuTEG BewPNTLKAG KATAPTLONG, KABWC KAl oL eKMOLEEUTEG TPAKTLIKAC AOKNGNG UE TN Hopdn Twy

case studies va pogpyovtal anod To PNTPWO TILOTOMOLNUEVWY ekmtaldeutwy tou EOMNEN. E€alpetika, o€

TIEPLOXEC KOl OEUATIKA QVIIKEIUEVA KOATAPTIONG OMOU TekUnplwvetal n ENewpn 1 n avemdpkela

TILOTOTOLNUEVWY eKTIOLOEUTWY O ouykekplpéva XTEM, va mapéxetol n duvatdtnta aflomoinong pun

TILOTOTIOLN LEVWVY EKTIALSEUTWV eVNALKWY 0€ TOCOOTO Tou Sev uTtepPaivel To 20% TOU CUVOAOU TWV WPWV

KOTAPTLONG.



KATEYOYNTHPIEZ OAHTIEZ YNOXPEQTIKHX EMAPMOIHX OTAN H
YAOMNOIHZH TQON NMPOTPAMMATQN KATAPTIZHZ TINETAI ME TH MEOGOAO
THZ THAEKATAPTIZHZ (E-LEARNING)

1 EIZATQrH

JUpdwva LE €vav KAAOLKO 0pLoHO, N TNAEKATAPTION opileTal wg n ekmaldeuTikn Sladkaoia Katd Thv
ormola:

1. To LéyLoTo TNG EKTTOLOEUTLKIG ETUKOLVWVIAG LETAEY TOU EKTIALSEVTH KAL TWV LaBNTWV TOU
yivetal xwpic autol va Bpiokovtal otov idlo dpuaikd xwpo.

2. Yolotatat audidpoun enikovwvia Petafd Tou ekmAlSEUTH Kal TwV LoONTWV Tou
T(POKELEVOU va SlEUKOAUVETAL KaL va uTtootnpiletal n ekmotdeutikn dladikaaoia.

3. Xpnolomnolouvtal TEXVOAOYLKA PEaa yLla va UAoToN Bl n apdidpopn emkowvwvia.

MPAKTLKA, KAL YLot TOUG OKOTIOUG TOU TIOPOVTOC, WG TNAEKOTAPTLON 0pleTal n OAOKANPWHUEVN EKTTALSEUTIKNA
Sladkaoia katd TNV omola xpnotpomnoleital NAEKTPOVIKN dtadiktuakn mMAATdopuol

-Ttou KaAeital «OAokAnpwuévo Tuotnua TnAekataptiong» (0.2.T.K.)- yia tn diekmepaiwan Tou cuvoAou
™¢ dadikaoiag, e€aodaliloviag otoug ekmaldevopEVOUC auTovopia Kal euellEio og ox€on e TOV XpOVo
Kol Tov puBuod pabnonc.

H amoteAeopatikOTNTA TNG TNAEKATAPTIONCG €€apTATAL OO TOV APTIO padnolakd oxedlaouo (learning
design) Tou exmaldeuTikoU Tpoypappatog. O ekmaldeuopevog odeldel va pnv eival maBNnTKOG
KOTAVAAWTAG UALKOU aAAQ eVEPYOG CUUHETOXOC OTn pabnotakn dtadikacio. Oa mpEnel va cuvepyaleTal,
va eTUAUEL TTIPOBANUATO, VOl CUUHETEXEL EVEPYA OTLG HoBnolakég Spaotnpldtnteg mou Ba neplypadovral
oto oxéblo padnuatog aflomolwvrag to Sltadopa epyoadeia mou mpoodépel éva 0.1.T.K. Tuvenwg, To
0.2.T.K. mou amatteital ywa tnv vAomoinon tou Mpoypdppatog Katdptiong ouviotd amAwg thv
anapaitntn untodoun yla To epPAANOV TNG TNAEKATAPTLONG KoL SV ApKEL ATd LOVO TOU yLa TNV MITEVEN

TWV HoONCLAKWY OTOXWV.

2 AIAAIKAZIA ETKPIZHE NTPOTPAMMATOZ THAEKATAPTIZHZ

Mo TNV €ykplon tng uhomoinong evog Mpoypadppatog Katdptiong pe tn péBodo tng TnAekatdptiong, o
Mapoyoc Katdptiong Ba urmtoBaAlel otnv ekdotote Avabétouoa Apxn / Awkalolyo ("Yrinpeoia") oxetiko

Altnua, To omoio Ba mephappavel kat’ eAdyLoToV :

* TNV nAektpovikr 6levBuvon tng mMAatpopuag tnAekatdptions (OAoKAnpwUEVOU

Juotuatog ThAekaTApTLong)

»= orolyela mpooPaong (6voua Xprnotn, ouvenuatiko mpdofacng) otnv MAATPOpUA yLa TV

AvoBgtouoa Apxn
= éyypada ToU Va TILOTOTIOLOUV TLG TEXVLKEC TTpoSLaypadEG TNCMAATDOPHOC
*  gTolyela yla tnv uAomoinon tng Ekmatdeutikng Aladikaolag, nTot:

o otolxeia Tou AlokntikoU YrteuBuvou tou MpoypAappatog

o otolxela Tou YmeuBUvou Awaxelplong kalL Ymootnpng Tou  UCTAUOTOG
TnAekatdptiong (“System Administrator”)
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o otolela Twv Ekmaldeutwy
o wpeg Aettoupyiag tou Help Desk Texvikng Yrnootnpleng

o ueBodoloyia mapoxng TEXVLKNG UTTOOTHPLENG TwV Ekmaldevopévwy amno to Help Desk
Texvikng YrnootnpLeng

" BWTIKO cupdwvnTiko pe Mapoxo TnAekataptiong, ed' 6oovypnoLpomoLeitaLl

To otolxelo autd KatotiBevral Tpokelwévou va elval eDLKTOC 0 €Aeyxo¢ TNG cupPBatotntog Tou
npotelvopevou MNpoypdpuatog Katdptiong pe tic mpodlaypadéec mou opilovral otig "KateuBuvtipleg

0Obényleg Ynoypewtikng Edapuoyng” .

MeTd amo tov €AeyX0 TwV avwTEPw KL epdoov n Yrinpeoia eykpivel to Aitnua, o Napoxog Katdptiong

Suvartal va umoBarAel AnAwon Evapéng tou Mpoypaupatog.

2e nepintwon mou n Yninpeoia anoppidel to Aitnpo Adyw eAAUMwY oTolelwy N Un CUUUOPDWONG HE TIG
oploBeioeg mpobdlaypadég, o Napoxocg Katdptiong Suvartal va emavumoBaAeL To Althpa evtog Tplwy (3)
nuepwv. H Yninpeoia Ba gAéyéel ek véou to Aitnua tou Mapoyxou Katdptiong kal ite Ba 1o amoppiel

0pLOTLKA £ite Ba To eykpivel kat Ba emutpéPel otov MNapoxo Katdptiong va umoBaiel Andwon Evapéng tou

Mpoypdupartog.

OL e18lkOtepol Opol Kol TPOoUTOBECELC TNG TOPOXNC UTNPECLWV TnAekatdptiong (evOELKTIKA:
npodlaypad£EC CUOTNUATWY, UTIOSOUWV KOl TEXVIKAG UuTtootnplEng TnAekatdaptiong, mpodiaypodEg
pobnuatwy, kotaypadn kal sfaywyny O6edopévwv (reports), EKMALSEUTIK UTOOTAPLEN TwV

Exnaldevopévwy K.AT.) kaBopilovtal oTIC EMOEVEC Ttapaypddouc.

3 TPOAIATPA®E:S ONOKAHPQMENOY ZYSTHMATOZ
THAEKATAPTIZHE (0.5.T.K.)

H TnAekatdption mpémnel va UAomoleital péow €vog OAOKANPWUEVOU ZUCTAMATOG TNAEKATAPTIONG

(0.2.T.K.). AkoAoUBw¢ mapatiBevral oL EAAXLOTEG AELTOUPYIKEG Kol TEXVIKEG Tipodiaypadeg tou 0.2.T.K.

3.1 OPIZONTIA AEITOYPTIKOTHTA

To meplBaMov tou Zuotnuatog Ba mpenel va diatiBetatl otnv EAAnvik yAwooa. To
Juotnua Ba mapéxeL KAt EAAXLOTOV TNV aKOAouBn AsltoupyLlkOTnTA:

e OMAokAnpwpévn Staxeipion xpnotwv, mapoxn avaluTtikol TpodiA xpnoTtwv LEe TPOSSLOPLOTIKA
niebla, kal otolyeio aopoloug mpodoPacng Kat avBeviikomoinong (authentication) oto clotnua,
HEow povadikol ovopatog xprotn (username) kat kwdikol pocpaong (password).

¢ Yrnootptén noAAarAwv / Stakpltwv poAwv otnv eknodeutiki Stadikacia. KaBs Aoyaplaopoc
Xpnotn elval cuvdeSepEvog e Evay I TTIEPLOGOTEPOUC POAOUC CUOTHLATOG.

‘Evag pohog opilel éva cluvolo amo Sikawwpata (permissions) mpooPaong os Ssdopéva Kot
AELTOUPYLEG YLA TOUC XPNOTEG, OTOUG Oomoioug o poAog autdg anodidetal. Evag polog unopel, o
Sladopetikdo mAaiolo, va amodobel oe dladopoug xpnoteg kol oe Stadopetikd mAaiola. MNa
napddeypa, évag pohog pmopel va amodobei o évav xpnotn oto mMAaiclo oAOKANPOU ToU
OUGTAMATOC, OTO TAA(CLO €vOC TPOYPAUUATOC KATAPTIONG, OTO TIAAICLO EVOC UEUOVWHEVOU
HOONUATOC-evOTNTOC, 1 OKOUA KoL OTO TIAQLOLO MLOG OUYKEKPLUEVNG SpaoTnpLotnTaG €VOG
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pabnuarog (r.x. €va forum).

Awxeipion ko opydavwon Kotaptilopévwv: Méow Ttou TmeplBarlovtog Slemadng, ol
efouolobotnuévol xpnoteg Ba TpEmel va pmopolv va gyypaldouv KatapTtl{OUEVOUG OF
T(POYPOAUUATA KATAPTLONG, OF TUAMOTA KOTAPTIONG KAl O PEUOVWHEVA poBnuata i og onola
GAAN ekmalSeutikr Soun €xel oxedlaotel evidg tou O.2.T.K. H evépyela eyypadng umopet va
eKTEAE(TAL €lTE ylA HEUOVWHEVOUC XpNoTeC (kataptl{Opevoug), €ite yla opadeg avtwv (A.X.
TUAMATO —TAEELG).

Awaxeipion eknaudeutwv: MEow tou meptfarlovrog Stemadng, ol eEouclodotnuévol xprioteg Ba
UmopoUV va avtiotolyicouv xproteg tou 0.2.T.K. mou Katéxouv To poAo tou Ekmaldeutn) He €va i
TIEPLOCOTEPA TIPOYPAUMATO, HaBrnpata — evotnteg K.0.K. Ol Katapti{opevol Ba evnuepwvovtal
yla To rtotog/motol eivat ot EKkmatdeuTtég Ko avTlotoiywg ot Ekmoatdeutég Ba evnpuepwvovtol HEoW
TOU GUOTHHOTOC YL TG EVOTNTEC

/ 6paotnPLOTNTEG Kal TO TUAMOTA N KAl UEUOVWUEVOUC XPHOTEC TOU KaAouvtal va
urootnpifouv.

IXESLAOUOG SOMNG KOl 0pYyAVWOoN MPOYPOUUHATWY ThAEKaTApTong. O oxeSlaouog yivetal pe
armoTUTIWOoN LEPOPXLKWY SOUWV EVOTATWY, HoBnUATWY, SpacTnPLOTATWY 0TO TAAICLO Hadnuatwy
K.0.K. OL 6paoTnploTNTEG pmopet va ival pabnuata aclyxpovng i cUYXPovng TNAEKATAPTIONSG N
ouvbuaouog toug. Mépav tou UAKKoU "Bewpiac"', To clUotnua Bo TPEMEL vo TTAPEXEL TN
Sduvatotnta afloAdynong LEoW EpyacLwV I oloKnoswv (tests) Ta omola Ba sival evowpatwpéva
otnv edappoyn evog padnuotog thAekatdaptiong (e-learning course) site Ba SlatiBevral wg
OlUTOVOHEG SpaoTnPLOTNTEG AELOAOYNONG. Z€ QUTH TNV TIEPUMTWON, 0 eKMALSgUOUEVOC Ba TIPETEL

va £xeL tn Suvartotnta va petadoptwvel (upload) tnv epyacia Tou oto cuotnua yia agloAoynon.

3.2 MNEPIBAAAON AIENAOHZ MAOHMATQN

KaBe pabnpa tnAekataptiong Bo mpénel va mapéxetol otouc Ekmatdeuouevoug Le tn popdr epappoyng

TNAeKataptiong (e-learning course), n onoia Ba EVOWHATWVEL pLa OELPA amo Aeltoupyieg. To meplBaiiov

Slemadng tou pabnpatog TnAekotdptiong Ba mMpEmel va TAPEXEL KAT' €AAXLOTOV TLG OKOAOUOEG

Aewtoupyiec:

MpoPoAn, avamtuén, oclUTTUEN LepapXIknG Sopung pabnuatog (EvOTNTEG, OVIIKEIYEVA, K.0.K)
(course structure view).

EAeUBepn mAonynon kot dpeon petaPfacn oe omolodnmote onpeilo Tou pabrpartog (learner
controlled navigation) n oewplakn mAonynon (course controlled navigation) avdloyo pe TIg
EKAOTOTE EKTTALOEUTIKEG OVAYKEG.

Mnxavn Avalrtnong mePLEXOUEVOU EVTOG TOU HLabnpatog (Le eloaywynAéEewy).

MpoBoAn BonBelag otn xprion tou padnuatog (online help).

‘EAeyxog avamnapaywyns TLEPLEXOUEVOU (avamapaywyn, navon,  enOpevo -

T(PONYOUEVO, K.O.K).
MpoBoAnf evOTNTAC KOl CUYKEKPLUEVNG 080VN G pabruatoc.
MpoBoAn tithou pabriuartog.

‘EAgyx0¢ £vtaong avamopaywyng Axou — olyoon nxou.

MpooBaocn o€ ONUELWOELG LaBUATOC.
MpooBacn o€ OUVOOEUTIKO eKMALOEUTIKO UAKO (ekmaudeutikd PBonbnuoata, apysia yla
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HETAPOPTWON, LOTOOEALSEC).

e [NpoPBoAn MNuwaooapiou pabnuatog (6pot mou SLampayUATEVETAL TO HABNUA KoL EMeERynon
auUTWV, og aAdapnTikn oepad).

e TpoPoAn npotewvopevng BLBALloypadiag kot mpotelvouevwy cuvdeouwv (web links) yia
TEPALTEPW €UPBABUVON OTA AVTIKEIPNEVA TOU HABAUATOG.

e [lpooPBaon otig evotnteg aloAdynong Tou pabnuartoc.

e Xpnon dadpaotikwy otolxeiwv "e€epelivnong" evvolwV Kal TIEPLEXOUEVOU EVIOC TOU HoBAUATOC
TIOU €VIOXUOUV TNV EVEPYN GUUUETOX! TOU KATAPTI{OUEVOU £TOL WOTE OUTOC VO LNV Elval ammAwg

nadntikog dektngmAnpodopiag.

3.3 AEITOYPIFIKOTHTA ZYITXPONHZ THAEKATAPTIZHZ
H ouyxpovn tnAsKatdption MPEMEL va AnOTeAEL TOUAQYLOTOV TO 20% TOU OUVOAOU TWV WPWV TOU

npoypappatog. H oUyxpovn TNAEKaTApTIon otnpiletal otn Xprion Twv texvoAloylwv TNAedlaokePng Kot
"ELKOVIKWY NAEKTPOVIKWV TAEEWV" emutpeémovtag otov Ekmaideutr) kal toug Ekmaldeuopevoug va
Bpiokovtal pev oe SlodpopeTkols Xwpoug aAAA vo. CUHPETEXOUV otnv ekmatdeutikny Sladikaocia oe
"Mpayuatiko" xpovo (real time). H péBodoc tng oluyxpovng TNAEKATAPTLONG EVIOXUEL TNV NAEKTPOVIKNA

pnabnon anod anootacn p£pvovTag o Apeon enadr) tov Ekmaldeuth pe toug Ekmatdeuopevoug.

H oUyxpovn thAekataption dev adopd otn LovOmAeupn "ekmoumnn" evog HabrUoToG HECW TEXVOAOYLWY
{wvtavng avapetadoong (live streaming / broadcasting). AvtiB£twe, OAOL 0L GUUHETEXOVTEC TNC "ELKOVIKIG
TaéNC" MpEmeL va £xouv Tn SuvaToTNTA TNG EMLKOVWVIOC Kol dAAnAemiSpaong evw o Ekmaldeutng mpémet
va €xel T duvatotnta va AapBavel dueon avatpododdtnon kab' O6An tn SLapKela TNEG EKTOLSEUTIKNG

Sladikaoiac.

To umooloTNUa GUYXPOVNG TNAEKATAPTIONG TIPEMEL — KOT EAAXLOTOV — vol SLABETEL TIC TOPAKATW

duvatotnteg :

e Audidpopn HeETAS00N RXOU KAl ELKOVOG (OTTTIK KOl NXNTIKA ETILKOLVWVIO OE TIPAYUATLIKO XPOVO).
AUTO MPAKTIKA onUaivel 0TL OAoL oL UpPETEXOVTEC (EkmatSeuTh g Kal Ekmaldeuopevol) Ba mpémel
va €YoV Tn duvaToTNTA KOG Kot ANPNG AXOU Kal EIKOVAC LLE TN Xprion KAatdAAnAou aAAd kal
eUpEwg SLadedopévou e€omALopol (UTTOAOYLOTEG, web KAUEPEC, HIKkpOdwVa, NXELD, OKOUOTLKA).

e O Eknaudeutiic Oa mpémeL va £XEL TOV AN PN EAEYXO TG ETLKOLVWVIOLG EVTOG TNG ELKOVLKNAG TAENG
(evepyomoinon / amevepyomoinon pkpodwvwy / KAUEPWY TWV CUUUETEXOVTWY, Suvatotnta
"amoBoAng" cuppeTEXovTa)

e  OLEKmawdsudpevol Ba mpémeL va prnopouv va {nTolV To AGYO Kol VOl OTEAVOUV HECW KOTAAANAWY
epyaleiwv/ekovibiwv tnv atoptkn tougavotpododotnon.

e ZUyxpovn emikowwvia pécw pnvupdtwy (chat engine). H emikowvwvia péow ypomtol KELUEVOU
EVIOYUEL TNV QUECHN EMIKOWVWVIA HECA OTNV ELKOVIKN TAEN Kol Ba mpenel va unootnpiletal n
ovtaliayr t6oo SnUociwv 600 Kol IBLWTIKWVUNVUUATWY.

e Avuvatotnta ¢poptwaong kat xpriong apxeiwv Office kat AAAwWv apxeiwv MOAURESWVY WG UALKOU
napouciaong. O smipopdpwtn MPEMEL va €XeL TN SuvatotnTa va Goptwaoel ToANATTAG apyeia
OmoLadATOTE OTLYUN KATA TN SLAPKELD TOU HaBruoTog Kal va eVvaAAGooeL Kotd BoUAnon To UAKO

napouciaong.
o Epyaleio nAektpovikol mivaka (whiteboard) pe Asitoupyiec ¢optwong oapxeiwv
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ekmoldeUTIKOU UALKOU Kal Katddeléng-umoonpeiwong, KAm. O nAeKTpoOVIKOG Ttivakag Ba
TPEMEL va. eVIOXVEL TNV ekmaldeutiky Sdadikaoia Kabwg pe T Xpron Twv epyaAgiwv Tou
ETUTPETEL TNV EVEPYO CUUMETOXH TwV Ekmatbevopévwy.

Epyaleio Swapoipaong sdappoywv kot Kelpévwv (application and document sharing).
Amnopaitnto epyaleio oe mepuTTWOoel ekpuddnong sdappoywv H/Y (A.x. Boolkég Asflotnteg
MAnpodopikng r onotadnmote AAANG edapuoyng Aoylopkou), omou o Exnaideutr¢ Stapotlpalel
otnv "elkovikn Taén" omoladnmote epapuoyn tou H/Y Tou kat mpayuatomnotel "{wvtavad" enidelén
TWV AELTOUPYLWVTNG.

Avvatotnta dnuoupyiag opadwv gpyaociag ("swovikd dwpdtia). O Exnaldeutn¢ nmpeneL va
€xeLtn duvatotnta va xwpioel toug Ekmatdeuopevoug os opddeg epyaciag katd BouAnon Kat yla
EMOLUNTO XPoVikO Slaotnua. Ol opuddeg slwoépyovtal o WOWTIKA "dwudtia”, Ta HEAN TOUG
oAANAeTLEpo UV PETAED TOUG E NXO KaL ELKOVO KOl ETUPRAETOVTAL KATA Th SLAPKELX TWV EPYACLWV
ToUG amod tovEkmaldeuTH.

To unoovotnpa Ba MpEMEL va £XEL KAOAPA EKTTALSEUTLKN TTPOCEYYLON KAVOVTOC XPron EMUTALOV
EKTIALOEVUTIKWY EPYOAELWV TIOU evioxUouv tnv ekmaibeuon amd oamdotachn. XopoKTnpLoTKA
epyaleia amotedolv n Suvatotnta Sie€aywyng ocuviopwv epsuvwv (polls), ypryopwv
EPWTHOEWV, KOWVOXPNOTWY CNUELWOEWVK.A.

To ntepBaAAov Tou unocuothpatog Oa npénel va £xel apBpwth (modular) dwdtaén/oxediaon
TIoU B0 EMUTPETIEL OTOUG CUULUETEXOVTEG VO TO SLapopdwvouv CUNPWVA E TLG TIPOTLUNOELG TOUG,.
EruumAéov, pe Tn ouykekpluévn Aettoupyla, o Ekmatdeutr Ba pnopei va "emiBArAel" og OAn tnv
"ewovikn taén" pLa ouykekplpévn Siatagn (layout) mou Bewpel ot elval n MAEov KatdAAnAn yla
TV TPEXOUOA EKTTALSEUTIKY evoTnTa/pHadnua.

EAGyloteg amoutioel ot €EOMALOMO amo Toug EKMoUSEUOMEVOUG: csTapkel n  xpnon
orotoudnmote H/Y pe mpdéoPaon oto Swobiktuo kat pe omolodAmote €€OMALOUO rXOU
(evowpatwpéva / e€wtepikd nxeio / akouotikd i Uikpddwva, Katkauepa)

YrootipLén anodoong poAwv otoug XpRoteg (A.x. Ekmaldevopevog, EkmatSeuTtng K.ATL)

To umoouotnua cuyxpovng TNAekaTApTIoNG Ba TPEMeL va elval MANpwG evomownpévo (integrated) pe

TO UTIOCUOTNHO OLCUYXPOVNG TNAEKATAPTLONG £TOL WOTE va e€aodpalilovtal :

H xpnon &vog mMANPwE eVOTOLNMEVOU CUOTAMATOC amo toug Exmaideuodpevoug, ol omoiol Ba
ELOEPXOVTOL E TO HOVASLKO TOUC KWwSLKO mpdaPaong kat Ba £éxouv pocBocn oto cUVOAO Twv
EVEPYELWV Kal SESOUEVWV TNAEKATAPTLONG Ao EvaTtepLBAAlov.

H duvatdtnta oxedlaopou, Xpovikol TPOoYPAUUATIOHOU Kal EVIaEng TwV cuvedpLwv cUyXpovng
TNAEKATAPTLONG OTO TAACLO TOU TIPOYPAUUATOCKATAPTLONG

H evomolnuévn mapouciaon Tou MPoypapatog otoug Eknaldeuodpevoug, n onoia neptAapfavel
TO poBRpata aocUyXpovng TNAEKATAPTLONG, TO XPOVOTIPOYPULUOTIONO TWV CUVESPLWY CUYXPOVNG
TNAEKATAPTLONG KABWCE KO TUXOV AANO UALKO EAETNG, AOKNOELG, LEAETEC TEPIMTWONG, K.OL.

H e€aywyn avadopwV GUUHUETOXNG OTLG "ELKOVIKEG TAeLS" (wpa eloddou — wpa e€660u).
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3.4 AEITOYPTIKOTHTA AZYITXPONHZ THAEKATAPTIZHZ
H aclyxpovn thAskataption uAomoleital péow tou Yroouotipatog Acuyxpovng Katdptiong, To omoio

Ba mpenel va amoteAsital amoapattitwg and Edoapupoyn Awaxelpiong tng Exkmaideuvong — Learning
Management System (LMS), kot amno Edappoyn Alaxeipiong tou Ekmatdeutikol Meplexopévou — Learning
Content Management System (LCMS). Ot edappoyeg Oa pEmnel va mpoohapBAavovTal amno Tov XpHotn we

£€va evLaio opoyevomolnuévo TeplPaiiov.

To pépog tng acuyxpovng TnAskatdptiong Ba vAomoleital xwpl¢ duolkn mapouoia Exmaldeutn Kat
Ekmatdevopévou péow tou Aladiktuou (o xwpoug emAoyng Tou Exnaidevopévou). Ot Ekmatdeuopevol
TPEMEL va £xouv duvatotnta MpocPacnc oto Tuotnua TnAekataptiong Kab' OAn tn SLAPKELA TNG NUEPAS
elte amo 8kod toug xwpo eite amod xwpoug (AlBouoeg MAnpodopikrg) mou Ba Slabétel (CUYKEKPLUEVEG

WPEG KoL NUEPEC) o Napoxog Kataptiong.
To KUPLOTEPO XOPAKTNPLOTIKA KOLL OL AELTOUPYLKOTNTEG TOU UTTIOCUCTAUATOC lval Ta KATwOL :

o IXESLOOMOG SOMNG KA OPYAVWOT TIPOYPOUHATWY acUyXpovne ThAekataptiong. O oxedloouog
yivetal e amotimwon LEpapXLkwV SOUWV EVOTATWY, Habnpudtwy, pactnpLlotTwy 6To MAdioLo
poBOnuatwy K.0.k. OL 6paoTnPLOTNTEG UMOPEL va glval padripota acuyxpovng TNAEKATAPTLONG
KoOwg Kot emmpocBeto PndLlako ekmaldeuTiko UALKO omoloudnmote tUTou. Mépav Ttou VALKOU
"Bewpliac”, To cuotnua Ba TPEMEL va apEXeL TN duvaToTnTa AfLOAOYNOoNG HECW EPYACLWV N
ooknoewv (tests) ta omoia Ba eival svowpotwpéva otnv edoppoyrn £vOg HaBAUATOC
tnAekataptiong (e- learning course) eite Ba SlatiBevial w¢ AUTOVOUEG SpaoTNPLOTNTEG
afloAoynong. 2 auth TV nepimtwon, o eknaldsuopevog Ba mpemel va €xeL Tn Suvatdtnta vo
petadoptwvel (upload) tnv epyaocia tou oto cuotnua yaofloAdynon.

e Awoxeipion ekmoudsvtikwv Takétwv: To O.XT.K. Ba mpémet va umootnpilel tnv
petaddptwon/eloaywyn eKMASeUTIKOU UALKOU, TIOAQMAWY KATnyopuwy Kat popdotinwy (my
apxela .doc, pdf, .mov k.Am.) KoL tnv apxeL0BETNON TOU €VIOC TOU CUCTHHATOC Slaxelplong
eKTIALSEUTIKOU Tieplexopévou. EmumAéov, Ba mpémel va umootnpilel MARPWE TV évtagn Kal
EVOWUATWON TIAKETWV TIOU €xouv avamntuBel cupdwva pe Stebvr mpotumna tnAekatdptiong (.
nipoturto SCORM), TNV opyavwon aUTWV TWV TIAKETWY OE KAtnyopieg / umokatnyopieg kabwg kat
TNV OUVOEON OQUTWV HE OUYKEKPLUEVA ETUMESA €VTOC TNG €eKMOLOEUTIKNG OOUNG €vog R
TEPLOCOTEPWVY TIPOYPAUUATWY KATAPTLONG.

e BaOpoAdynon / aflohdynon: Onwe avadépOnke mopandvw, To cuotnua Ba TPEMEL vo TIHPEXEL
Suvatotnta eloaywyng kot Slaxeipong Sladopwv TUTIWV afLOAOYNCEWG TIPOKELMEVOU vV
eAéyxetal o BabUOg KATOVONONG TOU EKACTOTE YVWOTIKOU OVTIKELUEVOU. OL a€LOAOYNOELG QUTEG
pmopoUV va givol TTARPWE QUTOUATOMOLNUEVEG Kol va Baduoloyolvtal autopata BACEL TNG
0pBOTNTAG TWV ATAVINCEWV TOU KatapTlopevou (kdvovtag xpron "KAewotwv" epwinoswv
Sladopwv tonwv) A va Babuoloyolvtal "xelpokivnta" amo tov ekmatdeutr) Tng evotntac. Ot
BaBuoloyieg Oa mpémel va eival Suvatdv va KAToXwpoUVTOL OTO ATOULKO EKTALSEUTIKO TPOodIA

ToU KABe KaTtapTOPEVOUL Kal va tapéxetal n duvatdtnta e€aywyng toug amnd TooloTnua.

e Awoxeipion emumAféov EKMALSEUTIKWY SpaotnplotHTwy: Auvatotnta ovabeong epyaciwy,

Sle€aywyng oUVIOHWY EPELVWY, 0PYAVWONG TPOCWILKWY oculnthoswv Exkmaitbsvopévou —
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Exmaldeuty kabwg Kol oxedlaong epwINUOTOAOYIWY Kol TECT YWWOEWV Kal Oe€loTATWY e
BaBuoAoynon. O Emotnuovikog YmevBuvog tou Mapoxou Kataptiong Oa  umopel va
ouunep\aBel OAQ TO AVWTEPW EPYOAELD ) LEPOC QUTWV KATA TNV oXeSlaon Tou MPOYPALUATOC
eknaidevong.

e Avuvardtnta napakoAolONoNG TNG CUMUETOXNG Kot enidoong twv Ekmaldsuopuévwy oto KABe
pHabnua kot mapoxnc odnylwv otov kabe Ekmatdeuopevo yla BeAtiwon tne emidoonc tou.

¢ Awayxeipion ocuvepyatikwv epyoaldeiwv ( forums, wikis, chat).

e Auvardtnta trpnong apxeiwv ava Ekmaldeuopevo.

3.5 AEITOYPIIKOTHTA NAPAKOAOYOHZIHZ KAl ANA®OPAZ EKNAIAEYTIKHZ
APAZTHPIOTHTAZ TQN EKNAIAEYOMENQN
To ZUotnua Ba mpemel va mapéxel th duvatdtnta Kataypadng TNG MOPELOG Kl TWV EVEPYELWV TOU

Eknowdeuopévou (tracking) kaB' 0An tn SLAPKELX EKAOTOU EKTTALSEVUTIKOU MPOYPAMUOTOG KABWE KOl TN
Suvatotnta §aywyng avadopwv (reports), oL omoieg Ba AMOTUTIWVOUV TNV EKTTALSEUTLKA TIOPELA TOU

Exmaldevopévou.

To JUoTnuo MPENEL va Kataypddel Thv mpooPach Twv EKMolSEUOUEVWY OTLG EVOTNTEG TOU TTPOYPAUUATOC
KaBw¢ emiong KAl TN CUUHUETOXN TOUG OTIC §paoTNPLOTNTEG TTou Ba UAoToloUvTal ota AAIoLO EKACTOTE

TIPOYPAULOTOG TNAEKOTAPTLONG.

Onwc Ba avadepbei og emodpevn unoevotnta (Y. 3.6.), To cUotnua Ba MPEMEL val CUUUOPDWVETAL LIE TO
npotunto SCORM. Katd cuvémela mpémel va €XeL Tn duvatotnta kataypadns OAwv Twv SeSo0Uévwy TTou
opilel to mMpotumo KaBwg Kal TNV e€aywyn autwv oe popdn avodopwv. Ot avadopEc Umopouv va
g€ayovtal ava maca otypn anod to cuotnua os popdn GUAAWV epyaciag Microsoft Excel aAld kot va
Tapapévouy MpooBAaciyec péow Ttou TeplBailovtog Siemadng amd KatdAAnla sfouatodotnuévoug
xpnoteg, e€aopaiilovrag £T0L TNV ETUKALPOTOLNON KAl TNV OKEPALOTNTA TwV dedSopévwy. Emiong, otig
avadopég mapéxetat Suvatotnta eAeyxOUevNC Kal StafadbuLopévng mpoofaong oe eninedo dedopévwy.
Mo mapadetypo:
e ‘Evoc xpnotng pe to poho tou Exkmotdeudpuevou Umopel apeco vo TipoBAAAEL TOL OITOULKA OTOLXELaL
TPOOSOU TOU O€ OAEG TLG EVOTNTEG TOU MPOYPAMUATOG KATAPTLONG TTOU TTapakoAouBel
e Evag xpnotng pe 1o poAo tou Ekmatdeutr) pnopel va mpoBdardet Ta avtiotolya otolyeia yla 6Aoug
ToUuG EKadeUOEVOUG TOU TUAKATOC 1) TAENG To omoio Tou €xel"avateOel”
e ‘Evocxpnotng e to poho tou Alotkntikol YrieuBuvou pmopet va mpoBarlet ta avtiotolyo oTolyeia

yla OAa Ta TTPOYPALMOTA KATAPTLONG TIOU UAOTIOLOUVTAL 0TO GUCTN .

Ot avadopég (reports) mou Ba MPEMEL va TAPAYOVTAL Ao TO CUCTNLA OXETI{OVTOL JLE:
e To xpovo evooxoAnong tou EkmatSeuOpevou e Ta LabnoLlokd avtlKeipeva — evOTNTEC, TILC OTIOLEG
napakoAouBei. To Tuotnpa KataypadeL TV nUeEpopnvia kat wpa poécBacng (date/time stamp)
Tou EkmotdeudpeEVOU OTO €KAOTOTE HABNUA, XPOVIKA OTOLXEl TG OAOKANPwONG-TeAeUTALOG
£€660u amod to padbnua kabwg emiong kot tn cuvoALkn StdpkeLa TapakoAolONoNg Tou LadnpaTog
(wg To aBpolopa Twv Xpovwyv apakololBnong kabe dopd Tou o Ekmaldeuoevog mpoonélace

TO HABNUO LECW TOU CUCTHHATOG).
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e TNV €KTOON TOU EKTIALOEUTIKOU UALKOU TIOU TIPOGTIEAACTNKE Ao TOVEKTALSEUOUEVO
e To oUotnua kataypddet kat Statnpel otn Baon Sedouévwy tou:
o TNV KOTAOTOON MPOCTEANCNG TOU KABE Habnolakol avTiKeEVOU [Sev MPOOTEAAOTNKE
(not attempted) / 6gv ohokAnpwOnke (incomplete) / ohokAnpwOnke pe emttuyia (passed)
/ ohokAnpwOnke pe anotuyia(failed)
o Toonueio e€66ou amo to HABnUa £T0L WOTE va XpNnoLponolnBel wg onueio ekkivnong yla
TNV eNopevVn poondbela Tou Ekmalbeudpevou (av autog To emibupel)
o To LoToplko TG KABe mpoomdbeLag (attempt) oto pabnua
e Tnv éktoon TNG €UMAOKAG TOU Kol TNG emidoong tou EkmalSeUOPEVOU O AOKNAOELG KAl TEOT
autoaglohoynonc. To ocuoTnUa KOTAYPADEL TOUG XPOVOUC CUUUETOXNG OTIC aéLOAOYNOELG TIOU
napéyovtal, Toug xpovoug "avtidpaong" (latency) tou Exkmaideudpevou, dnA. To XpOvVo ToOU
TLEPVAEL ATIO TNV WPA TIOU TIPOBAAAETAL Lot EpWTNGON HEXPL VO UTIOBANBEL N amdvtnon tng Kabwg
KoL To BaBuod mou £xeL emtUXeL og kABe afloAdynaon (score results).
e TNV OUYKEVTPWTLIKN EUMAOKNA TOU EKMALSEUOUEVOU Kal TNV MPOCBAOK Tou OTo IUOTNUA KOl TO

EKTIALSEUTIKO UALKO o€ eminebo mpoypaUpaTOCKATAPTLONC.

3.6 Texvikég Npodlaypadég ZuoTAUAtog ThAEKATAPTLONG
To OAokAnpwpévo Tuotnua TnAekatdptiong mou Ba xpnolpomnolnOel mpénel va CUUHOPPWVETOL HE Ta

81ebvn mpotuna SCORM kat AICC yia tn dopnToTNTO EKMALSEUTIKOU TLEPLEXOHUEVOU.

To OMokAnpwpévo Uotnuo TnAskatdptiong mou Ba xpnotpomolnBel mpémel cuppopdWVETAL LIE TO
npotuno Section 508 1, evoAAoKTKA, pe To mpotumo EN 301 549 yia tnv mpoofaciudtnta tou

TLEPLEXOUEVOU.

H npdoBaon oto 0.2.T.K. Ba yivetol péow Tou AlaSIKTUOU amd KeVTIPLKO SIKTUOKO TOmo TUmou portal,
UEOw ToUu omoiou Ba yivetal n dlamioteuon tTwv xpnotwv (Ekmaitdsvopévwy), ol omoiol Ba dlabstouv
OVOLLOLOTLKEG ASELEC TTPOCBACNG TOUAGXLOTOV LA TO SLACTN A TTOU SLAPKEL TO TTPOYPAUUA TNAEKATAPTLONG

woTte va £ouv enomnteia 6ANC tnNg Labnolakng mopeiag Toug.

Ye KaBe mepinmtwon to 0.2.T.K Oa TIpEMEL Vo ASELTOUPYEL LKOWOTIOLNTLKA UE TG CUVABELG TNAETILKOLVWVLAKEG
YPOUUEG, woTe va Slaodaliletal n mpooBach Twv KATAPTI{OUEVWY 0Ttd TOUG MPOCWTTILKOUE UTTOAOYLOTEC

TOUG.

To Uotnua Ba mpémel va €xel duvatdtnta Slaxeiplong Kol TAUTOXPovNG XProng TOUAAXLOTOV ToU
OGUVOALKOU aplBpoU Twv Xpnotwy Tou €xel avaldPel. OL XprOTEG E TA OTOMLKA TOUG oTolxela oUvdeong
Bo mpénel va £xouv TPOCPOON O GUYKEKPLUEVO aplBud padnudtwv (mou Ba kabopiletal amd to

SLOXELPLOTH TOU JUCTAUATOC).

KaBe xprotng Tou uotnuatog (SLaXelploTic, ekmadeuTnC, ekmatdevopevoc KAL), avaloya He to poio
Kol Ta Stkowpatd tou, Ba prmopel péoa anod éva eviaio meplBaliov va StoxelpileTal To EMIUEPOUC

gpyoleia Tou ZUOTAUATOC.

To ZUoTNUa TIPETEL val €XEL KAT' €AAXLOTOV SUVATOTNTEG YL OXESLOOUO EKTIOULSEUTLKWV TIPOYPOUUATWY,
Sloxeiplon twv gpyaciwv Twv Ekmatbevopévwy (avabeon, urmoBoAr, §16pbwon, BabuoAdynon epyactwy
K.0.), EMEKTAON TNG AELTOUPYLKOTNTAC TOU UE TtpooBnkn — mapapetpomnoinon apbpwupdtwv (modules),

dopTwon PndLlomoLtnueéVou eKMALSEUTIKOU UALKOU Stadopwy popdwv K.oL.
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4 EKNAIAEYTIKEZ NPOAIATPADEZ NAPOXHZ THAEKATAPTIZHZ

4.1 Exknatdsutikn Mpooéyylon

Ta pabnuatoa Ba mpémnel va uloBetolV TIG BACIKEG apxEG TTou SLEMouv TNy ekmaideuon evnAikwv. Qg ek
toUuTtou, Ta padnuota Oa mpémel va eival Sopnuéva o BEUOTIKEG EVOTNTES / YWWOTIKA QVTLKEIPEVA, Va

SlatiBevral amapaltTwe otV EAANVIKY YAWOOO KOl VO EVOWUATWVOUV:

e Kelpevo elcaywyng

e  JTOXOL TOU MOBAUATOC KAl TTPOCSOKWHEVA HaBnolakd amoteAéopata: N'vwoelg 1/kat AsfLotnteg
TIOU QVOLEVETAL VO ATTOKTNBOUV UE TNV ETLTUXH TopakoAouBnon kaBe Bepatikng evotnTag TOu
padnuatog

e NepiAnyn tou meplexopévou KABE BeUATIKAG EVOTNTAG

e BiBAoypadia (oupPatikn kot Stadlktuokn) mou xpnotpomnollonke otn didackaiia Twv
BEATIKWY EVOTATWY

o BiBAoypadia (cupBatikn kot StadlkTuakn) Kat o8nyieg yia mepaltépw LeNETN

e Avadopd ota MNVeUPOTIKA ALKOLWULATO TOU CUVTAKTN TOU EKMOLEEUTLKOU UALKOU

e Extetapévo MOAUPEGCLKO UAIKO (ewkoveg, pwtoypadisg, oxedlaypaupota, ypadbnuata, apxeia
nxou Kat video) mou kaBLotolv TNV Mapouciacn Tou HoBAUOTOC TTEPLOCOTEPO OAOKANPWHUEVN

o Aé€eilc-Kheldld (Mwoodplo GNUAVTIKWY OpwV)

e Epwtnoslc autoaloAdynaong mou mapeXouv avatpododotnon otov ekmaldeudpevo, aAAd Kol
OTOV TAPOXO TNG ekmaideuong, OXETIKA He Tov Babud katavonong kal adopoiwong Tou
TIEPLEXOUEVOU TOU paBnpatog. OL epwtioelg Ba mpémel va eival Stadpopwy TUTIWY, Vo KAVOUV
XPon MOAUUECIKWY OToLXElwV (OToU auTo elval ePIKTO) Kal va TiBevtal T060 UBOALLA KATA TN

SlapKeLa TOU HaBnUaToG 000 Kol 0TO TEAOG KABe Bepatikng evoTnTaC.
4.2 Asttoupylka Itolxeld Madnpdtwyv E- Learning

Ta pabriuarta Ba mpémeL va evowpatwvouv otolxela Sltadpaotikotntag Sladopwy TUNMWY £T0L WOTE Va
OIALTOUV TNV EVEPYO CUUUETOXN TOU EKMALSEUOUEVOU, Kal Vol UL0BETOUV Katd to Suvato th pllocodia
“pull” 6mou o ekmatdeudpuevog "avtAel" Kal avOKAAUTITEL TTEPLEXOUEVO QMO TO HABNUa, avtl va yivetal
povo xpnon tng uebodoloyiag “push” Omou TO MEPLEXOUEVO ATAG TOPOUGCLALETOL CELPLOKA, KoL O

ekmaldevopevog yivetal "madntikdc” 6£ktng tng mAnpodopiag.

Q¢ ocuppetoxn Kal mopokohoUOnon skmaibevong péow e-learning dev pmopet va Bewpnbel n Andn
(download) i n amAn avayvwon avaptnuévwy Pnolonotnuévwy eyypddwv (Word, PowerPoint, PDF, k.a..)
SLOTL e auTo Tov TPOTo Sev elval Suvatr) n anotipnon TG EUTAOKN G TOU EKTIALOEUOIEVOU OTN LaBnoLakn
Sladlkaola Kol n €KToon TG CUMHETOXNG TOU otnVv Katdption. TEtola yypada 1 apxela puropoulv va

XPNOLLOTIOLOUVTAL ETILKOUPLKA OTO HAONUA TT.X. W UALKO yLa tepaltépw gpBaduvon.

To paBnuato Oa TPEMEL va EVOWHATWVOUV GuoLkn adriynon (kal oxL unxoavikn, Tumou text to speech),
KoOw¢ Kat eyyeypoppéva video pe tn popdn recorded webinar og cuykekpLlpéva onUeia TOUG. S UTA TO
onuela pmopet va nmapoucotdlovtal video 6mou o kaBnyntig Ba Slddaokel kal Ba e€nyel emiAeyuéveg

€VVOLEC | avTLKE(HEeva.
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4.3 ‘Ektaocn Mabnudatwv

H éktaon twv nAektpovikwv pabnuatwv Ba mpémel va eival tétola mou va cupPadilel pe TIg

TPOPAENMOUEVEG WPEG OLOUYXPOVNG TNAEKATAPTLONG KOl VO KAAUTITEL TO 6UVOAO TOU TTPOPAENOUEVNC UANG.

Mo kaBs wpa acUYXPOVNG TNAEKATAPTLONG OLVTLOTOLXOUV KT EAAXLOTOV SEKATEVTE

(15) povadikég «oBdveg». Q¢ «oBovn» Bewpeital n omtikn mapoucioon UAKOU (KELWEVOU, ELKOVWYV,
GAAOU TIOAULEGLKOU UALKOU). H €ktaion Tou UALKOU avad ekmodeutikiy 080vn Ba mpémel va elval emapkng
(m.x. pia ekmatdeutikr) 0006V, N omola MePLEXEL pia TPOTAON KELWEVOU ) HOVO pia elkova ev Bewpeital

EMAPKNG o€ Kapulamepintwon).

Mépav Twv anattoVpevwyv «oBovwv» Ba MPEMel va epAaBAVOVTOL OTO EKTALSEUTIKO UALKO apxeia
videos (0nmwg otnv nepintwon Twv webinars, videos and to S1adiktuo, K.0.K.) 1] oToLXeld e EKTETOUEVN

Sladpaotikotnta (m.y. role playing games) kaBwg kal tests avtoafloAdynong.

Emonuaivetal OTL n Xpnon Kol evowuatwon oapxelwv video ota nAektpovikd pabnuata Ba yivetal yla
AOyou¢ umooTplEng TG pabnolakng Sladlkaoiag Kol TOPOoUCLOONG CUYKEKPLUEVWV EVVOLWV Kal
Bepatwy. Tuvenwg, n xpron apxeiwv video §gv uMOKABLOTA TO ATOUTOUUEVO EKTIALSEUTLKO TIEPLEXOMEVO.
Akoun, Ta onola apyeia video evowpatwvovtal Ba mpénel va ival otnv EAANVIKA yAwooa | TouAdxLotov
va p£pouv eAAnVIKoUG untdTtithouc. TEAoG, n xprion Twv recorded webinars mou avad£petal mapanavw,
Sev adopd ot kapia mepimtwon tnv oA Bwteookonnon / kotaypodn tng dSidackaiiog — eloiynong os
pla taén. Ta videos autd, mépa amd TNV ELKOVA KOL TOV X0 TOU €KAOTOTE eKMALSEUTH, TPEMEL va
EUTEPLEXOUV KOl OTOLXElO TOU SLSACKOUEVOU OVIIKELPEVOU, T omola Ba mpoPdAlovral os popdn

KELLEVOU /Kot elkOvag Kotd tn SLdpKeLa avarmapaywyrg tou video

5 YNHPEZIEZ YNOZTHPIZHZ THX THAEKATAPTIZHZ

O Napoxog Kataptiong (1 o ouvepyalopevog Napoxog Ynnpeolwv TNAEKATAPTIONG) TIPEMEL va SlaBEtel
gvav YmeUBuvo tng ouvohkng Slaxelpong kat umootnpng tou OAOKANPWUEVOU JUOTAUATOG
TnAekataptiong (“System Administrator”), o omoiog Ba £€xel T cuvoAikr uBuvn tNg apakoAoLONGNG

NG TNAEKATAPTLONG OE TEXVLKO eMinedo.

O Mapoxoc¢ TnAekatdptiong mpénel va Slabétel umoSopnéG oe miotomowuévo Data Center, mou va
arodelkvUETAL e avTioTolxeg cUPAoeLs, Staodalilovtag £ToL TNV ASLAAELTTN KAl AMPOOKOTTN TAPOXN
TWV UTNPECLWY TNAEKOTAPTIONG KAl TNV TARPN KGAUYPN TwV auénuévwy amaltioswyv autwv. Emiong
TipEmel va 6100¢tel oxéSlo Sltacdpdaliong Twv SeSouévwv TNAEKATAPTIONG HEOCW Sopnpévng ARYNG
aviypadwv achaleiog (backup).

H mopexO eV TEXVLKI KoL OULBOUAEUTLK) UTTOCTHPLEN TIPOG TOUG EKTTALSEVOUEVOUC KOl TOUG EKTTalSeUTEG

Kata tnv Stdpkela uAomoinong mpémel va mepAapBAveL:

Texvikn YrtootipLEn tumou Help Desk: Texvik umootrplén amo katdAAnAa ekmadsupéva oTeEAEXN YA TN
XPNOoN TOU ZUGCTAMOTOC TNAEKATAPTIONG, TNV EMAUGCN TEXVIKWV TPOBANUATWY, TNV eniluchn amopLwv
TEXVIKNG PUOEWG Kat TNV aflomoinon Twv AEITOUPYIKWY SUVATOTATWY TIOU MIPOOHEPEL TIPOKELUEVOU VAl
Staodaliotel n opaln Sie€aywyn tng tnAskatdptiong. H umootrplén Oa MopEXETAL KOL OE ATOULKO
eminedo, TNAedwVIKA Kol HECW NAEKTPOVIKAG ETILKOWVwWViag, oe kaboplopévec wpec mou Ba €xouv

yvwaoTtonoln0el otoug Ekmatdeuopevoug npLy Thv £vapén tou Npoypadpuatos Katdptiong.
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HAektpovikad eyxelpidia: Kabe ypriotng Ba umopel va mpoodelyel otnv umootnplen and avaAluTika

gyxepidla xpnong (manuals) tou mpénel va StaBEtel n mAatdopua.
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